New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int. No. 

Prime Sponsors:
Council Member Schulman

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311 customer service center to redirect requests for service or complaints to the appropriate agency
Submitted by:
Council Member Schulman

Justification:
Not all constituents have an in-depth familiarity with the 311 system or which agency has jurisdiction over which issues, especially when a complaint could be covered by multiple agencies. This is especially true for older adults, who often struggle with tech literacy and may have difficulty navigating the web portal for 311. This legislation would require recipients of 311 complaints to take requests made in good faith but incorrectly designated and direct them to the proper agency as opposed to the current practice, where the complaint is simply closed, often with no directive as to the correct agency. 
