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CURRENT INTRODUCTION NUMBER:

Int. No. 723-A
PRIME SPONSORS:

The Speaker (Council Member Mark-Viverito) and Council Member Cornegy
TITLE:  

A Local Law to amend the New York city charter, in relation to the development of protocols for inspector interactions with non-English speakers during agency inspections.

BILL SUMMARY:

This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.

This bill would require that the business owner’s bill of rights, which advises business owners of their rights as they relate to agency inspections, include translations in at least the top six languages spoken by limited-English proficient individuals as those languages are determined by the Department of City Planning based on United States census data.  
The bill would also require that the standardized customer service training curriculum developed by the Mayor’s Office of Operations for training agency inspectors include specific protocols for inspectors to follow when interacting with non-English speakers to ensure that such inspectors provide language translation services during inspections.  

CODE SECTIONS AFFECTED:

· Amends Charter § 15(f) and (g)
EFFECTIVE DATE:

Thirty days following enactment
NOTE: When reading the full text of the bill online at legistar.council.nyc.gov, language that is enclosed by [brackets] is proposed to be removed, and language that is underlined is proposed to be added.

