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          1  COMMITTEE ON CONSUMER AFFAIRS

          2                 CHAIRPERSON KOSLOWITZ: Today the

          3  Consumer Affairs Committee will hold a hearing on

          4  the newly amended notification procedures used by

          5  the New York City Police Department when a vehicle

          6  has been recovered that has been reported stolen.

          7                 These amendments to police procedures

          8  were made in response to a hearing that this

          9  Committee held on March 26th of this year on Intro.

         10  896, a bill which would have required the Police

         11  Department to notify vehicles, owners, within 48

         12  hours after recovery of the vehicles.

         13                 The hearing was held after news

         14  reports and vehicle owners' complaints which

         15  indicated a problem in the process by which victims

         16  are notified once their stolen cars are found.

         17                 According to these media reports and

         18  citizen complaints, may victims were being notified

         19  about their cars recovery several weeks after their

         20  car was found.

         21                 In the meantime they have been

         22  charged hundreds and sometimes even thousands of

         23  dollars in towing and storage fees.

         24                 Car theft continues to be a serious

         25  problem in New York City. Every year an estimated
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          2  140,000 New Yorkers have their cars stolen.

          3  Fortunately, many of these cars are recovered by the

          4  Police Department, and eventually claimed by their

          5  owners; however, this Committee and the Police

          6  Department agreed that after a person has had their

          7  vehicle stolen, and then recovered, they should be

          8  notified as soon as possible.

          9                 The Committee's staff, along with the

         10  Mayor's Office of Legislative Affairs and the Police

         11  Department have worked together to help change the

         12  procedure by which a police precinct notifies the

         13  vehicle owner and documents such notification.

         14                 I would like to thank the Police

         15  Department for their prompt attention to the

         16  Committee's concerns on this issue.

         17                 I would now like to call Captain Gary

         18  Brown from the Chief of Patrol Office and Deputy

         19  Inspector Jack Trabitz of the Property Clerk's

         20  Office of the Police Department as our first

         21  witnesses.

         22                 CAPTAIN BROWN: Good morning,

         23  Councilwoman Koslowitz, and members of the

         24  Committee.

         25                 Firstly, my name is Captain Gary
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          2  Brown. I represent the Office of the Chief of

          3  Patrol, and on behalf of Police Commissioner Kerik

          4  and Chief William Morantz, I thank you for this

          5  opportunity to continue our discussion about

          6  improving the process to notify owners of recovered

          7  stolen vehicles.

          8                 I believe what I will do is we will

          9  talk briefly about the new patrol guide procedure

         10  that we put in place since our last meeting, which

         11  will improve our reporting to owners of vehicles

         12  that are stolen.

         13                 As you know, in the vast majority of

         14  cases, the owner notification system does work, with

         15  the 20,000 or so cars that are stolen, most vehicles

         16  are recovered, the owners are notified in a timely

         17  fashion.

         18                 There are cases, though, in the past

         19  that some will talk about that the owners are not

         20  notified promptly. So, the Police Department took a

         21  look at it and we revised our Patrol Guide

         22  procedure. As of June 5th we have issued a Patrol

         23  Guide revision that has been forwarded to all

         24  members of the Police Department to follow when they

         25  are notifying owners of stolen vehicles.
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          2                 To briefly summarize, what we did

          3  was, we had discussions on how we should improve the

          4  system and what method we should use to improve the

          5  reporting. The Interim Order was the first step.

          6                 The Interim Order is what's published

          7  by the Police Department, and it carries the weight

          8  of a Patrol Guide revision. It's just a matter of

          9  time until the printing is done for the Patrol

         10  Guide, but the Interim Order is the Patrol Guide

         11  Revision that carries the same weight, and that's

         12  what we distribute to the members of the Police

         13  Department.

         14                 Members of the service are going to

         15  be required to notify owners as soon as possible.

         16  When they become aware of a stolen vehicle, the

         17  first step they are going to do in this procedure is

         18  to notify the owners as soon as possible.

         19                 Phone calls are going to be made to

         20  the owners, but in addition to making those phone

         21  calls, they're going to be documented.

         22                 We took a look at a way to make sure

         23  that the documentation is properly done, and the

         24  procedure now is that they will be notified by

         25  telephone and entries will be made in what we call a
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          2  precinct telephone message book, to document

          3  specifically who is notified, and that entry into

          4  this log would state who is notified, the time they

          5  were notified, the location of their vehicle and the

          6  process to go about recovering their vehicle.

          7                 We thought it was important that we

          8  note who was spoken to and the time that we spoke to

          9  them, document that in the book.

         10                 In addition to that, we're going to

         11  forward to the owners of these vehicles an owner

         12  notification through the mail, through the US mail.

         13  That also will be another notification, should

         14  someone in the family not notify the owner, they

         15  will get it at least through the mail in a prompt

         16  fashion.

         17                 And all of these things, one of the

         18  main things is that all of these steps will be

         19  overseen by the Precinct Desk Officer who is the

         20  supervisor in charge of the precinct, to make sure

         21  that these steps are followed up on, make sure that

         22  they're documented.

         23                 These are some of the steps that

         24  we've taken. This Patrol Guide revision, as I said,

         25  it took effect June 5th, published, distributed, and
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          2  members of the service now will be complying with

          3  this procedure.

          4                 CHAIRPERSON KOSLOWITZ: Do you have a

          5  copy of it?

          6                 CAPTAIN BROWN: We can make that

          7  available I think.

          8                 Do we have it?

          9                 CHAIRPERSON KOSLOWITZ: Okay, we have

         10  it. Thank you.

         11                 We have it.

         12                 CAPTAIN BROWN: Oh, you have it. Okay,

         13  great.

         14                 CHAIRPERSON KOSLOWITZ: What is the

         15  importance of a police officer placing notification

         16  information in the telephone record?

         17                 CAPTAIN BROWN: The importance of that

         18  is that that's a tool that the desk officer can use

         19  now to see the time and date and who was notified.

         20  This log is maintained at the desk, it's reviewed,

         21  it's signed by the supervisors during the tour, and

         22  they review all the entries in the book so they can

         23  see it was a notification made promptly to the

         24  owner. Or the attempt was made. Whatever attempts

         25  will be made will also be documented in the book.
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          2                 CHAIRPERSON KOSLOWITZ: Now, for any

          3  reason this is not done, the person isn't notified

          4  in a, you know, a timely fashion, such as the case

          5  that we discussed, what would happen in such a case?

          6                 CAPTAIN BROWN: If a notification

          7  wasn't done properly?

          8                 CHAIRPERSON KOSLOWITZ: If something

          9  slips through the cracks?

         10                 CAPTAIN BROWN: Well, then an

         11  investigation will have to be conducted, and the

         12  necessary steps, training, or disciplinary action or

         13  whatever is appropriate would be taken to direct.

         14                 There are built in redundancies in

         15  the system, follow-ups to make sure that -- because

         16  it will be documented in a telephone record book,

         17  but it will also be documented in the rotation tow

         18  log that the owner notification was made, the phone

         19  number of who was called, the invoice would have the

         20  phone number of also who was notified. So, there are

         21  some back-up systems.

         22                 CHAIRPERSON KOSLOWITZ: Okay.

         23                 Now, let me ask you this question:

         24  Once a car is dropped off at the tow pound, is there

         25  any follow-up? And you notified, let's say you
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          2  notified the person that the car is now placed at,

          3  you know, such and such a place, is there any other

          4  follow-up, other than you just calling the person,

          5  telling them to -- does the tow pound notify you,

          6  let's say the person decides not to pick-up their

          7  car, do they notify you? Would they notify you?

          8                 CAPTAIN BROWN: Would the two operator

          9  notify us?

         10                 CHAIRPERSON KOSLOWITZ: Right.

         11                 CAPTAIN BROWN: Well, they would be

         12  required to deliver the vehicle to us after I

         13  believe it's 30 days.

         14                 CHAIRPERSON KOSLOWITZ: They deliver

         15  it to you?

         16                 CAPTAIN BROWN: Right.

         17                 CHAIRPERSON KOSLOWITZ: They deliver

         18  it to you?

         19                 CAPTAIN BROWN: Right, to the Police

         20  Department.

         21                 So, the owner should be notified by

         22  -- would be notified by the Police Department, by

         23  the Rotow operator would probably notify the owner,

         24  and like I said, we have our back-up systems.

         25                 If it got back to the Police
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          2  Department, to the Property Clerk Facility, the

          3  system in place that they would be notified that

          4  their vehicle is at the police facility.

          5                 CHAIRPERSON KOSLOWITZ: And that's

          6  when it goes up for auction?

          7                 CAPTAIN BROWN: Right.

          8                 CHAIRPERSON KOSLOWITZ: After the 30

          9  days?

         10                 CAPTAIN BROWN: No, after 30 days

         11  maximum from the Rotow facility, then it's delivered

         12  to the property clerk, there is now another ten-day

         13  requirement by law, we go to 15 days before we put

         14  it up for auction, without a demand. If the demand

         15  is made to the vehicle prior to that time, it is not

         16  put up for auction, it is held for the owner to come

         17  and get it. If no demand is made, then it's put up

         18  for auction.

         19                 Upon intake to the Property Clerk

         20  Facility, another notification is made. That's to

         21  satisfy our legal requirement to notify the owner in

         22  case we are going to auction it. So, that's another

         23  back-up made to the patrol forces.

         24                 CHAIRPERSON KOSLOWITZ: So,

         25  approximately 45 days?
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          2                 CAPTAIN BROWN: No, it's not correct

          3  to say 45 days. Because the Rotow Facility, while

          4  they can hold it for a max of 30, that is not the

          5  norm, all right?

          6                 It can come to us any time after the

          7  tenth day. It can come to us right after the tenth

          8  day, or they can hold it for a maximum of 30 days,

          9  then it is required to come. Discretionary is

         10  between ten and 30.

         11                 CHAIRPERSON KOSLOWITZ: So, if they

         12  give it to you in ten days, you still have that 15

         13  day where you have to go through --

         14                 CAPTAIN BROWN: Once I intake it, then

         15  there is another 15-day process.

         16                 CHAIRPERSON KOSLOWITZ: Right. So, it

         17  will be 25 days.

         18                 CAPTAIN BROWN: I send out a letter in

         19  the mail the same day, the next business day after

         20  we intake it.

         21                 CHAIRPERSON KOSLOWITZ: So, in other

         22  words, if they only waited ten days, it would still

         23  be 25 days before anything is done with that car?

         24                 CAPTAIN BROWN: If it fits into the

         25  auction process, yes.
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          2                 CHAIRPERSON KOSLOWITZ: Right, 25 to

          3  45 days, depending on when you --

          4                 CAPTAIN BROWN: If there is no demand

          5  made for the car.

          6                 CHAIRPERSON KOSLOWITZ: Is the Police

          7  Department considering other changes to the Patrol

          8  Guide to help with the recovered stolen vehicle

          9  notification process?

         10                 CAPTAIN BROWN: Well, we're certainly

         11  open to any improvements in the system. At this

         12  point we felt this would be a good way to remind the

         13  Patrol police officers of ensuring that the owners

         14  are notified.

         15                 CHAIRPERSON KOSLOWITZ: Well,

         16  certainly, you know, I think we've come a long way

         17  and, you know, I wanted to thank you for your

         18  cooperation. I know we sat down and had the meeting

         19  and I know that you were very receptive to what was

         20  going on. And, of course, this started with me, from

         21  someone who had called me who incidently her tow

         22  bill now is $5,000. I mean, every day it keeps going

         23  up, and, you know, it's very discouraging to her.

         24  And after that many other people called me up, you

         25  know, complaining about not being notified and going

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            14

          1  COMMITTEE ON CONSUMER AFFAIRS

          2  through the aggravation for running up a bill for,

          3  you know, the car being in the tow pound, and, you

          4  know, we sat down and we talked and I want to thank

          5  you very much, and I just hope that this won't

          6  happen to the citizens of the City of New York, you

          7  know, anymore, that they don't -- you know, having

          8  your car stolen is a horrible thing and to have to

          9  go through this whole rigmarole is a lot worse. So,

         10  we don't want to see a victim being a victim twice,

         11  three times and four times, we want -- you know,

         12  once being a victim is bad enough and if you have to

         13  be a victim, let it only be once.

         14                 So, I just want to say thank you to

         15  you for, you know, being cooperative with us.

         16                 CAPTAIN BROWN: You're welcome.

         17                 Certainly our position at the Police

         18  Department is that we would like to make sure the

         19  owners are notified as soon as possible, and would

         20  like to thank you and the Committee for bringing

         21  these subjects to us so we can take a look at them

         22  and improve our existing notification process.

         23                 CHAIRPERSON KOSLOWITZ: Okay.

         24                 Thank you. I mean, I feel that, you

         25  know, at first we introduced this, you know, as
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          2  legislation, but since we had the cooperation and

          3  you changed, you know, you changed the rules, I

          4  don't, you know, see why we have to fill the books

          5  with just more laws and, you know, if it works this

          6  way, you know, fine. If it doesn't, then we'll be

          7  back.

          8                 CAPTAIN BROWN: Okay, thank you.

          9                 CHAIRPERSON KOSLOWITZ: Thank you.

         10                 This meeting is adjourned.

         11                 (Hearing concluded at 11:30 a.m.)
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