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On September 29, 2014, the Committee on Education, chaired by Council Member Daniel Dromm, will hold an oversight hearing on Guidance Services for Students.  Representatives from the Department of Education (DOE), union leaders, advocates, educators, parents and students have been invited to testify.  
Background
In the past year, there has been a renewed emphasis on school guidance services nationally, statewide and in New York City.  In support of the President's goal of increased college graduation rates by 2020, First Lady Michelle Obama launched in January 2014 her “Reach Higher” initiative, an effort to inspire every student in America to take charge of their future by continuing their education post high school, whether at a professional training program, a community college, or a four-year college or university.
  

Similarly, there has also been increased focus within New York State.  In April, the New York State Education Department (NYSED), in collaboration with statewide professional counselor organizations, held a summit for school counselors to explore counselor preparation at the college level, on-going professional development needs, and standards based counseling.
  As a result of the summit, key recommendations were presented to the Board of Regents that are expected to be part of a renewed emphasis on the professional needs of school counselors.

In addition to this increased national and statewide attention to counseling services, there have also been developments regarding guidance services in New York City.  Chancellor Fariña recognized the importance of the work of counselors and, within her first 100 days of assuming the helm at DOE, launched the new Office of Guidance and School Counseling.
 
Today’s hearing will focus on how the new emphasis on guidance services may impact students in New York City public schools.  More specifically, the hearing will examine how DOE’s policies and practices regarding guidance and counseling services are meeting the needs of City students.  The Committee will also consider stakeholder concerns about school guidance services, including counselor caseloads, and recommendations for improvements.  
National Reach Higher Initiative

Acknowledging that a high school diploma is no longer sufficient for students to meet the demands of the 21st century global economy, First Lady Michelle Obama is working to rally the country around the President's "North Star" goal — that by 2020, America will once again have the highest proportion of college graduates in the world.
  The First Lady’s “Reach Higher” initiative will help make sure all students understand what they need to complete their education, including:

 • Exposing students to college and career opportunities

 • Understanding financial aid eligibility that can make college affordability a reality

 • Encouraging academic planning and summer learning opportunities

 • Supporting high school counselors who can help more students get into college

In conjunction with this initiative, the First Lady shared three new efforts to support and recognize school counselors across the country:
1. Secretary of Education Arne Duncan released new guidance for school superintendents and principals, encouraging them to use their budgets to create professional development units for school counselors and provided information about where school districts can find federal funding to support this effort.
2. On July 28, 2014, the White House partnered with the American School Counselor Association, the Harvard Graduate School of Education and other organizations to host a special event to discuss how improvements in school counseling and college advising can bring about greater postsecondary opportunities for students.
3. In 2015, the School Counselor of the Year will be honored at a ceremony at the White House, providing further recognition to the profession and the vital role school counselors play.
 

New York State Regulations and Initiatives
State Regulations 

New York State regulations require school districts to develop district-wide guidance plans to be reviewed annually and updated as needed.  According to the Regulations of the Commissioner of Education, each public school district must have a guidance program for all students, as follows:
i. In grades K-6, the program shall be designed in coordination with the teaching staff to prepare students to participate effectively in their current and future educational programs, to help students who exhibit any attendance, academic, behavioral or adjustment problems, to educate students concerning avoidance of child sexual abuse, and to encourage parental involvement.

ii. In grades 7-12, the guidance program shall include the following activities or services: 

a. an annual review of each student's educational progress and career plans, with such reviews to be conducted with each student individually or with small groups by personnel certified or licensed as school counselors;

b. instruction at each grade level to help students learn about various careers and about career planning skills conducted by personnel certified or licensed as school counselors, or by classroom teachers in cooperation with school counselors;

c. other advisory and individual or group counseling assistance to enable students to benefit from the curriculum, to help students develop and implement postsecondary education and career plans, to help students who exhibit any attendance, academic, behavioral or adjustment problems and to encourage parental involvement, provided that advisory assistance shall be provided by teachers or counselors, or by certified teaching assistants under the supervision of counselors or teachers, and that such individual or group counseling assistance shall be provided by certified or licensed school counselors or by certified or licensed school psychologists or certified or licensed school social workers in cooperation with school counselors; and

d. the services of personnel certified or licensed as school counselors.

iii. Each school district shall develop a district plan which sets forth the manner in which the district shall comply with the requirements of this subdivision. The City School District of the City of New York shall submit a separate plan for each community school district, for the High School Division and for the Special Education Division. Such plan shall be filed in the district offices and shall be available for review by any individual. The plan shall present program objectives, which describe expectations of what students will learn from the program; activities to accomplish the objectives; specification of staff members and other resources assigned to accomplish the objectives; and provisions for the annual assessment of program results. The plan shall be reviewed annually by the school districts, and revisions shall be made as necessary.

State Certification Requirements

New York State teachers, administrators, and pupil personnel service providers (e.g., school counselor, psychologist, social worker) are required to hold a New York State certificate in order to be employed in the State’s public schools.
  Certificates are issued in a number of titles in three major categories: classroom teaching, administrative and supervisory, and pupil personnel service and certify that an individual has met required degree, coursework, assessment, and experience requirements.
  While there are a number of pathways to obtain certification in New York State, to obtain a permanent certificate as a school counselor, a candidate must, at minimum, complete a NYS Registered Program for School Counselor; or a Bachelors degree from a regionally accredited institution of higher education and at least 30 semester hours of approved graduate study in the field of school counseling.
  In addition, all applicants for a certificate on or after December 31, 2013 are required to complete 6 hours of coursework or training in Harassment, Bullying and Discrimination Prevention and Intervention in accordance with the Dignity For All Students Act.

State Initiatives

On April 7 and 8, 2014, NYSED, in collaboration with New York State School Counselor Association (NYSSCA), New York State Association for College Admission Counselors (NYSACAC) and New York State Association for Counselor Education and Supervision (NYACES), held a School Counselor Summit in Albany.
  The Summit convened a diverse group of school counselors, building and district leaders, and representatives from higher education representing all geographic areas of New York State, rural, suburban and urban settings, and all levels K-12.
  The Summit acknowledged school counselors’ critical role in Common Core Learning Standards implementation by addressing, “How can school counselors help all students become college and career ready?”
  Through the collaboration of this diverse group, four key recommendations were developed:
1. Require that every P-12 student have access to a fully implemented comprehensive school counseling program;

2. Require and provide consistent pre-service preparation and certification of school counselors in New York State reflecting current and future needs of P-12 students;

3. Require and provide significant annual professional development for school counselors and building and district leaders supporting full implementation and evaluation of comprehensive school counseling programs and school counselors in every P-12 school; and

4. Develop direct communication and support between NYSED and district/building leaders and school counselors.

Each of the four key recommendations has a number of subsidiary recommendations, all of which will be considered by the Board of Regents for future implementation.

Guidance Services in New York City Public Schools
According to DOE, services provided by school counselors in City public schools are guided by the standards of the American School Counselor Association (ASCA) and address the 3 domains of the ASCA model: academic success, personal-social development, and post-secondary planning.
 
Academic Planning

DOE states that, “[g]uidance personnel ensure that students, families, and the entire school community are familiar with promotion and graduation standards, and encourage the participation of all students in a rigorous instructional program aligned with their academic needs.”
  Depending on the needs of the school community, the school counselor's role in terms of academic planning often includes:
· planning and managing students' course of academic studies. 

· providing on-going student support including individual and group counseling to ensure academic success. 

· reviewing progress with students and families including report cards, transcripts/graduation requirements (high schools only) through conferences and guidance lessons/presentations. 

· helping students set short-term and long-term academic goals. 

· working closely with students and families to improve student attendance, both daily attendance, as well as period attendance for high schools. 

· ensuring students receive Academic Intervention Services (AIS) including tutoring and extended day services. 

· serving as a vital member to school committees including the Pupil Personnel Team, the Attendance Committee, and common planning time/grade teams. 

· using data informed practices to ensure student achievement including increasing the high school graduation rate. 

· supporting teachers in their work with students. 

· communicating with families on an on-going basis to provide updates on student achievement and attendance, as well as to recognize successes. 

· providing advisement to families with middle school and high school applications. 

· explaining DOE transfer options as featured in the Additional Ways to Graduate Directory for students who are 17 years old and up.

Personal-Social Development
According to DOE, “[g]uidance personnel ensure that all students have the opportunity to develop their social-emotional competencies, make positive contributions to the school and their communities, and become equipped with the knowledge and skills needed to support a healthy and productive future.”
  With variations depending on the needs of the school community, the school counselor's role in terms of student personal-social development often includes:  
· providing on-going support to students (i.e., individual counseling and thematic group counseling), as well as to staff members in order to ensure student success. 

· helping students acquire resiliency, coping, decision-making, interpersonal, and mediation skills. 

· fostering student motivation by helping students to connect short-term and long-term goals. 

· facilitating social/emotional learning opportunities and restorative approaches to reduce disciplinary referrals and suspension rates. 

· facilitating and coordinating access to guidance lessons related to personal-social development. 

· supporting school-wide efforts to positively impact school culture and climate including a focus on transitions (i.e., articulation, returning from alternative settings, etc.). 

· building home-school-community alliances and facilitating access to community resources. 

· providing crisis intervention counseling and mental health referrals as needed. 

· addressing bullying and participating in the school-wide Respect for All initiative. 

· working closely with school administration and faculty in terms of child abuse prevention and intervention. 

· helping students and families with a wide range of concerns they may be faced with including but not limited to temporary housing, substance abuse, court involvement, as well as teen pregnancy and parenting. 

· connecting students to activities, electives, and youth leadership opportunities based on their personal and career interests.
 

Post-Secondary Planning
DOE maintains that, “[g]uidance personnel ensure that students and families are aware of the range of programs available, and have the opportunity to explore career options and plan for and make informed choices regarding their post-secondary pathways.”
  Depending on the needs of the school community, the school counselor's role in terms of post-secondary planning often includes:
· implementing a college and career readiness program as part of a comprehensive guidance and school counseling plan, developed in collaboration with administration, teachers, staff, families, and external partners. 

· encouraging student participation in challenging coursework and relevant learning opportunities. 

· helping students explore postsecondary options including college and career choices. 

· facilitating the college application process. 

· engaging parents in educational and career planning for their children. 

· cultivating skills and habits necessary for student success in school, community and the world of work. 

· helping students connect the link between present efforts and future success. 

· helping students understand their strengths and talents, and how these abilities can be utilized in various college majors and careers. 

· facilitating school-wide activities (i.e., Career Day) and guidance lessons related to career planning across all grades (kindergarten through twelfth grade). 

· using career interest inventory for middle schools and high schools. 

· communicating scholarship, financial aid, and other college opportunities to families. 

· organizing college visits, college fairs, service learning opportunities, as well as financial aid workshops. 

· explaining the military recruitment opt-out and the FAFSA completion project/National Student Clearinghouse opt-out.

· connecting students to teen employment opportunities.
 

New Initiatives

As previously noted, Chancellor Fariña created the Office of Guidance and School Counseling (OGSC) in spring 2014 and appointed Lois Herrera as Senior Executive Director of the office.
  In addition to Herrera, OGSC has 7 other staffers at present, including specialists in child abuse and neglect and substance abuse prevention and intervention.
  OGSC supports the work of school counselors, social workers and Substance Abuse Prevention and Intervention Specialists (SAPIS).
  Initial areas of focus for the OGSC will include:  
· Promoting Positive Behaviors: school counselors help students view behavioral incidents as an opportunity for personal growth by facilitating social/emotional learning opportunities and providing behavioral interventions.
· Suicide prevention and intervention: additional trainings and resources will be provided for counselors who can then provide turnkey training to crisis intervention teams.
· Supporting new counselors: OGSC will offer professional development opportunities and tools for new counselors to help them become acclimated and develop expertise.

OGSC has also created a new publication, Counselor Connections, a bi-monthly newsletter “designed to keep school counselors, social workers, and SAPIS connected to important policies, resources and opportunities that directly impact their work with students, families, and educators.”

Research on Guidance Counseling
Research evidence on the effectiveness of school counseling programs is difficult to find for several reasons: the outcomes of school counseling are less easily defined and measureable than those of other professions; randomized trial studies, the "gold standard" of research methodology, are very difficult to achieve in an educational setting; and finally, research is expensive and few foundations or federal agencies have been interested in funding research in school counseling.
  Although few rigorous, large-scale studies of the benefits of school counseling have been conducted, studies that have been done have typically found that school counseling is very beneficial to students.
  
One large study involved one hundred and fifty public elementary schools from Washington State that were randomly split into two groups, with or without a comprehensive guidance program.  Findings from this study indicate that early elementary-age students who remain in the same school for three or more years obtain higher achievement test scores than students who attend schools without such programs.

At the high school level, rigorous statewide studies of the effectiveness of school counseling in Nebraska and Utah in 2010 found four important sets of results:
1. School counseling in high schools contributes to a range of important student outcomes (e.g. increased Math and Reading proficiency levels, lower suspension rates, lower disciplinary rates, increased attendance rates, higher graduation rates, greater percentages of students taking the ACT and higher average ACT scores).
2. Student-to-counselor ratios in high schools are strongly related to student outcomes, with lower student-to-counselor ratios associated with improved outcomes.

3. How the school counseling program is organized matters.  Results from both Utah and Nebraska indicate that organizing the school counseling program according to the ASCA National Comprehensive Developmental Guidance model has positive effects on student outcomes and the longer a school has been implementing this model, the better its educational outcomes.
4. What counselors choose to do matters, as results indicate that career development-focused interventions seem to be particularly important in producing positive academic outcomes.

Furthermore, research on college advisory activities indicates that in-school assistance to students with college applications, financial aid applications, college essays, and field trips to universities increase the likelihood that students will attend a post-secondary institution.
  Additionally, such guidance can also mitigate the negative correlation between low socio-economic status and college enrollment.

Issues and Concerns
Despite a growing awareness of the importance and effectiveness of guidance services by leaders at the City, State and national levels, serious obstacles remain to the goal of providing access to high-quality comprehensive counseling programs for all students at all schools.  Major impediments include the sheer volume of responsibilities and tasks required of school counselors, an insufficient number of counselors leading to overly large caseloads, as well as limited time, training, support and supervision for counselors.
As previously described, the scope of school counselors’ responsibilities is enormous, encompassing a multitude of activities across the 3 domains of academic success, personal-social development, and post-secondary planning.  While all 3 domains pertain at every grade level, specific functions and tasks vary significantly across elementary, middle and high school levels.  For instance, facilitating articulation and transition between grades, something that all counselors do, is generally less time consuming at the elementary level, where articulation primarily involves the transition to middle school.  On the other hand, counselors at the middle school level must deal with the high school admissions process, and those at the high school level have to assist with college admissions, both of which are far more complex and take up much more time.

All school counselors must handle issues involving Child Abuse, Crisis Intervention, Respect for All, Students in Temporary Housing and Substance Abuse Prevention and Intervention and all are responsible for providing individual and small group counseling; delivering classroom guidance and presentations; participating in school based Pupil Personnel Committees (PPCs) & Academic Intervention Services (AIS) committees; developing ongoing collaboration with multiple stakeholders; conducting ongoing outreach to parents and facilitating parent workshops; conducting ongoing review of student data; monitoring student progress; connecting students to in‐house & after‐school enrichment programs; processing referrals to outside agencies as needed; among many other tasks.
  However, the way these functions are carried out will differ at elementary, middle and high school levels
One of the main concerns of in this area is the high student-to-counselor ratios, the result of too few certified counselors in the schools, and which research shows to negatively affect student outcomes.
  According to a 2012 report by the New York City Comptroller’s Office, more than 50% of students in City high schools have a student-to-counselor ratio greater than 250:1, ASCA’s suggested limit.
  A particular area of concern is the lack of counselors to assist students with college preparation.  Some charge that there are too few guidance counselors dedicated to college advisement resulting in high caseloads that prevent students from getting the individual attention necessary to assist with such things as college applications and financial aid.
  Although a few schools use an “advisory” model where teachers and other staff members are each assigned to meet with a smaller group, typically 10-15 students, on an ongoing basis and can assist with some college advisory tasks, this model does not appear to be in widespread use.  Results from a 2005 survey of high school youth show that  66% of students in large schools and 50% in small schools said they were never, rarely, or only sometimes able to get help at school when they had questions about college.

Anecdotal reports from school counselors often cite time constraints as one of the chief impediments to providing adequate guidance services to students.  In addition to all of the tasks listed above, school counselors work with special education students on development of their Individualized Education Plans (IEP) and, when the IEP specifies that the student needs counseling, the counselor must provide such “mandated counseling” before providing any services for general education students.
  Many schools currently have large numbers of IEP students needing mandated counseling so that there is little, if any, time for the counselor to provide services to general education students.  Additionally, school counselor responsibilities include a host of time-consuming administrative activities and paperwork, including processing admissions documents, reviewing student transcripts and mailing graduation requirements to parents.  Counselors also are responsible for verifying credits earned for summer, extended day, and night classes, and planning for transfer students, over-the-counter students, and those returning from suspensions and the juvenile court system. 
  High school counselors must maintain DOE “Graduation Requirements Binders” to track student progress, and track and record absences, lateness, and cutting, and then follow up on truant students with phone calls or letters home, all of which detracts from the time available for direct services to students.
  Time is an even bigger constraint for the many counselors who are forced to split their time among two or more schools, working perhaps 2 or 3 days per week in each.
As the roles and responsibilities of school counselors have grown and evolved over time, adequate training and preparation for these changing roles is more important than ever.  Although the DOE does offer a number of city-wide professional development opportunities, there aren’t enough slots for all those who need or want to participate.  In addition, most of the training sessions take place during the school day requiring the counselor to get permission from the principal to attend the training.  Given that most schools already lack sufficient guidance services, it becomes a real hardship for a principal to lose a counselor’s services for one or more days, particularly if they’re only in the school part-time.
Another concern is that very few schools have support staff who could assist school counselors with all of the burdensome administrative activities and paperwork, previously mentioned.  Having support staff perform such clerical functions would free-up guidance professionals to spend more time working with students, parents and in consultation with other staff.
Finally, after numerous system-wide changes and reorganizations, there are very few remaining guidance supervisors who can provide effective supervision of counselors.  Prior to the advent of mayoral control, each Community School District had a credentialed supervisor of guidance who provided professional supervision and support to counselors in the district. Now, counselors are solely under the supervision of their school’s principal, many of whom lack the expertise to provide adequate supervision and support for this critical school counselor position.
Conclusion
At today’s hearing, the Committee will examine the extent to which DOE’s policies and practices regarding guidance and counseling services are meeting the needs of City students.  The Committee will also consider stakeholder concerns about school guidance services, including counselor caseloads, and recommendations for improvements.
� The White House website, “The First Lady’s Reach Higher Initiative,” accessed on 9/25/14 at � HYPERLINK "http://www.whitehouse.gov/reach-higher" �http://www.whitehouse.gov/reach-higher�.


� DOE Office of Guidance and School Counseling newsletter, Counselor Connections, September-October 2014, 8/19/14, accessed at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/newsletter.htm" �http://schools.nyc.gov/Teachers/guidance/newsletter.htm�.


� Id.


� Id.


� The White House website, “The First Lady’s Reach Higher Initiative,” accessed on 9/25/14 at � HYPERLINK "http://www.whitehouse.gov/reach-higher" �http://www.whitehouse.gov/reach-higher�.


� Id.


� American School Counselor Association website, “ASCA and Reach Higher,” accessed on 9/25/14 at � HYPERLINK "http://schoolcounselor.org/school-counselors-members/legislative-affairs/asca-and-reach-higher" �http://schoolcounselor.org/school-counselors-members/legislative-affairs/asca-and-reach-higher�.


� 8 CRR-NY 100.2.j.


� NYSED Office of Teaching Initiatives website, “Certification from Start to Finish,” accessed on 9/25/14 at � HYPERLINK "http://www.highered.nysed.gov/tcert/certificate/certprocess.html" �http://www.highered.nysed.gov/tcert/certificate/certprocess.html�.


� Id.


� NYSED Office of Teaching Initiatives website, “Requirements for Permanent Certificate, School Counselor,” accessed on 9/25/14 at � HYPERLINK "http://eservices.nysed.gov/teach/certhelp/CertRequirementHelp.do" �http://eservices.nysed.gov/teach/certhelp/CertRequirementHelp.do�.


� Id.


� NYSED memorandum, “Overview of the School Counselor Summit 2014: Enhancing Collaborative Leadership for College and Career Readiness with School Counselors,” June 16, 2014, accessed at � HYPERLINK "http://www.regents.nysed.gov/meetings/2014/June2014/614hed1.pdf" �http://www.regents.nysed.gov/meetings/2014/June2014/614hed1.pdf�.


� Id.


� Id.


� Id.


� Id.


� DOE website, “Guidance and School Counseling,” accessed on 9/25/14 at � HYPERLINK "http://schools.nyc.gov/StudentSupport/GuidanceandCounseling/default.htm" �http://schools.nyc.gov/StudentSupport/GuidanceandCounseling/default.htm�.


� DOE Guidance Portal, “Academic Planning,” accessed on 9/25/14 at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/Academic/default.htm" �http://schools.nyc.gov/Teachers/guidance/Academic/default.htm�.


� Id.


� DOE Guidance Portal, “Personal-Social Development,” accessed on 9/25/14 at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/PersonalSocial/default.htm" �http://schools.nyc.gov/Teachers/guidance/PersonalSocial/default.htm�.


� Id.


� DOE Guidance Portal, “Post-Secondary Planning,” accessed on 9/25/14 at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/PostSecondary/default.htm" �http://schools.nyc.gov/Teachers/guidance/PostSecondary/default.htm�.


� Id.


� DOE Office of Guidance and School Counseling newsletter, Counselor Connections, September-October 2014, 8/19/14, accessed at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/newsletter.htm" �http://schools.nyc.gov/Teachers/guidance/newsletter.htm�.


� DOE website, “Guidance and School Counseling,” accessed on 9/25/14 at � HYPERLINK "http://schools.nyc.gov/StudentSupport/GuidanceandCounseling/default.htm" �http://schools.nyc.gov/StudentSupport/GuidanceandCounseling/default.htm�.


� Id.


� DOE Office of Guidance and School Counseling newsletter, Counselor Connections, September-October 2014, 8/19/14, accessed at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/newsletter.htm" �http://schools.nyc.gov/Teachers/guidance/newsletter.htm�.


� DOE Guidance Portal, “Guidance,” accessed on 9/25/14 at � HYPERLINK "http://schools.nyc.gov/Teachers/guidance/default.htm" �http://schools.nyc.gov/Teachers/guidance/default.htm�.


� Carey, J.C., & Harrington, K. M. Nebraska school counseling evaluation report and Utah school counseling evaluation report, Amherst, MA: Center for School Counseling Outcome Research and Evaluation, 2010, accessed on 9/25/14 at � HYPERLINK "http://www.umass.edu/schoolcounseling/uploads/Research-Brief-8.2.pdf" �http://www.umass.edu/schoolcounseling/uploads/Research-Brief-8.2.pdf�.


� Id.


� McGannon, W., Carey, J.C., & Dimmitt, C. The Current Status of School Counseling Outcome Research, Amherst, MA: Center for School Counseling Outcome Research and Evaluation, 2005, accessed on 9/25/14 � HYPERLINK "http://www.umass.edu/schoolcounseling/uploads/OutcomeStudyMonograph.pdf" �http://www.umass.edu/schoolcounseling/uploads/OutcomeStudyMonograph.pdf�.


� Carey, J.C., & Harrington, K. M. Nebraska school counseling evaluation report and Utah school counseling evaluation report, Amherst, MA: Center for School Counseling Outcome Research and Evaluation, 2010, accessed on 9/25/14 at � HYPERLINK "http://www.umass.edu/schoolcounseling/uploads/Research-Brief-8.2.pdf" �http://www.umass.edu/schoolcounseling/uploads/Research-Brief-8.2.pdf�.


� Office of the New York City Comptroller, The Power of Guidance: Giving High School Students the College Counseling They Need, October 04, 2012.


� Id.


� NYC DOE Office of School & Youth Development and the UFT Guidance Counselor Chapter, “School Counseling Frameworks,” 2011, accessed on 9/25/14 at  � HYPERLINK "http://www.uft.org/files/attachments/school-counseling-frameworks.pdf" �http://www.uft.org/files/attachments/school-counseling-frameworks.pdf�.


� Carey, J.C., & Harrington, K. M. Nebraska school counseling evaluation report and Utah school counseling evaluation report, Amherst, MA: Center for School Counseling Outcome Research and Evaluation, 2010, accessed on 9/25/14 at � HYPERLINK "http://www.umass.edu/schoolcounseling/uploads/Research-Brief-8.2.pdf" �http://www.umass.edu/schoolcounseling/uploads/Research-Brief-8.2.pdf�.


� Office of the New York City Comptroller, The Power of Guidance: Giving High School Students the College Counseling They Need, October 04, 2012.


� Id.


� Garvey, John, “Are New York City’s Public Schools Preparing Students for Success in College?” Annenberg Institute for School Reform at Brown University, September 2009, accessed at � HYPERLINK "http://annenberginstitute.org/publication/are-new-york-citys-public-schools-preparing-students-success-college" �http://annenberginstitute.org/publication/are-new-york-citys-public-schools-preparing-students-success-college�. 


� Office of the New York City Comptroller, The Power of Guidance: Giving High School Students the College Counseling They Need, October 04, 2012.


� Id.


� Id.





PAGE  
15

