New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int. No. 

Prime Sponsors:
Council Member Lee

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department for the aging to maintain non-digital access to forms and services

Submitted by:
Council Member Lee

Justification:
Many older New Yorkers still rely on paper forms, phone assistance, and in-person help to access benefits, programs, and basic information. As more public-facing services move online, older adults who lack reliable internet access, digital skills, devices, mobility, or language support can face real barriers to obtaining services that are supposed to be available to them. In practice, a digital-first system can function as a barrier to entry for many seniors, particularly those who are low-income, isolated, disabled, or limited English proficient.

This bill is intended to ensure that older adults are not shut out of services simply because they cannot navigate an online system. By requiring the Department for the Aging to maintain comparable non-digital access to covered services, including by phone and paper, this legislation would help preserve meaningful access, promote equity, and ensure that older New Yorkers can continue to obtain information and assistance in ways that are realistic and usable for them.

