          1

          2  CITY COUNCIL

          3

             CITY OF NEW YORK

          4

             -------------------------------x

          5

             THE TRANSCRIPT OF THE MINUTES

          6

                       of the

          7

             COMMITTEE ON AGING

          8

             -------------------------------x

          9

         10                 April 22, 1999

                            Start:  10:20 a.m.

         11                 Recess: 11:50 a.m.

         12                 UBA Beatrice Lewis

                            Senior Citizens Center

         13                 2322 Third Avenue

                            New York, New York

         14

         15       B E F O R E:

         16                        JULIA HARRISON

                                           Chairperson,

         17

         18              COUNCIL MEMBERS:   Karen Koslowitz

                                            Thomas White

         19                                 Michael Nelson

                                            Philip Reed

         20

         21

         22

         23

         24       LEGAL-EASE COURT REPORTING SERVICES, INC.

                         217 Broadway -  Suite 511

         25              New York, New York 10007

                              (800) 756-3410

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            2

          1

          2  A P P E A R A N C E S

          3

             Thomas Sampson

          4  Director

             Beatrice Lewis Senior Center

          5

             Shirley Rodgers

          6

             Priscilla Williams

          7

             Janie Saunders

          8

             Aida Martinez

          9  Director

             Corsi Senior Center

         10

             JoAnn Henry

         11

             Zina Fatum

         12

             Anne Bradshaw

         13

             Thelma Smith

         14

             Thelma L. Smith

         15

             Petra Allende

         16  Hispanic Seniors In Action

             Institute of the Puerto Rican and Hispanic In Action

         17

             John Figueroa

         18  Institute for Puerto Rican and Hispanic Elderly

         19  Rosary Steele

         20

         21

         22

         23

         24

         25

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            3

          1  COMMITTEE ON AGING

          2                 CHAIRPERSON HARRISON: I thank you for

          3  coming to this Speakout, and I am taking advantage

          4  for the Committee and for my colleagues who are

          5  sitting here of holding the hearing so that the

          6  Committee on Aging, which is representing the New

          7  York City Council's interest in the subject, will

          8  hear directly from you what it is that concerns you

          9  the most.

         10                 We could sit down at City Hall or at

         11  250 Broadway and come to all kinds of conclusions,

         12  drawing ideas, I would have been there, but that may

         13  not be anywhere close to what is really the problem

         14  facing you.

         15                 So we're going to have this meeting,

         16  we would like to hear from everybody.  I want you

         17  all to feel perfectly free to talk and express

         18  yourselves in terms of what your own experiences

         19  are, what your own feelings are, and what you would

         20  like to see happening on a Citywide level.

         21                 Now, before I begin the meeting, I

         22  would like to introduce my colleagues.  First, I'm

         23  going to introduce Mike Nelson, we're all Council

         24  people so I won't say, Council, Council, Council, we

         25  are all Council members.  Michael Nelson from
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          2  Sheepshead Bay in Brooklyn.  This is my Counsel to

          3  the Committee, Heather, who works with us and she is

          4  my lawyer.  My name is Julia Harrison, and I come

          5  from Queens, as does Karen Koslowitz come from

          6  Queens, and Philip Reed, of course, is your very

          7  own.

          8                 To start the discussion and the

          9  meeting, I would like to call on my colleague,

         10  Philip Reed, to make his opening comments, and then

         11  we will hear from you.  Okay?  And feel perfectly

         12  free, I don't want any shrinking violence out there,

         13  we want to hear from, we took the trip up here so we

         14  could hear from you folks and get your input for our

         15  future work.

         16                 Thank you.

         17                 COUNCIL MEMBER REED:  Thank you very,

         18  Julia.  It's a pleasure to be here this morning, and

         19  I'm certainly happy that many of you have come and

         20  that some of you have, while we're expecting to

         21  participate with is that you have done that.

         22                 In the year and one- half, or I guess

         23  the year and three or four months I have been in the

         24  Council, I have tried to visit many of the senior

         25  centers here in the district and to hear the issues
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          2  and the concerns of seniors, and some of those

          3  issues are obviously unique to the aging community,

          4  but a lot of them also have a theme that rings true

          5  for people hear in this City, most particularly the

          6  issue of housing and services from the City.  So

          7  regardless of what age you are, those are some of

          8  the issues that we're trying to deal with.

          9                 I was recently, unfortunately, asked

         10  to step down, not step down, but to step aside from

         11  this Committee to participate in another Committee

         12  on the Council.  Speaker Vallone asked me to sit in

         13  on the Public Safety Committee which has oversight

         14  of the police.  So just as I had been really getting

         15  myself involved with the issues on the Aging

         16  Committee and enjoying working with my colleagues, I

         17  have been asked to move to another Committee.

         18                 I have tried to keep the commitment

         19  that we made to the community to have a hearing hear

         20  in the neighborhood, so just as the Chairwoman said,

         21  people sometimes feel that is a foreboding and

         22  certainly is these days with the gates around it and

         23  the motes, City Hall, but to bring the Council,

         24  which is really your City Council to the community

         25  so that we can hear from you.
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          2                 So I was very appreciative and am

          3  appreciative that with my colleagues here, part

          4  particularly the Chair, even though I'm not formally

          5  a voting member of this Committee, allowed us to

          6  have these hearings.  So this is really your

          7  opportunity to tell us what is on your mind as

          8  seniors, as residents of the City of New York, so

          9  that we can hear from you.  I think that part of

         10  what we had said is that we often hear from the

         11  professionals, the people that run the programs, and

         12  we felt that it would be useful to have an

         13  opportunity for the seniors to just speak directly

         14  for themselves, and please, do not be bashful, okay?

         15                 Thank you very much.  Can you hear me

         16  on this microphone, because I can't really hear

         17  myself up here.

         18                 CHAIRPERSON HARRISON:  I can't hear

         19  it, thank you. Michael, do you want to say anything

         20  in the beginning?

         21                 COUNCIL MEMBER NELSON:  No, not

         22  really.  I wanted to be on the Committee because I

         23  feel that the most important thing  -

         24                 CHAIRPERSON HARRISON:  Oh, I didn't

         25  introduce the fact that you're a brand new - -
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          2                 COUNCIL MEMBER NELSON:  Oh, I'm a new

          3  Council person, two months, actually.  Thank you,

          4  and one of my main concerns when I worked previously

          5  for the State Senator in Brooklyn, and we put a lot

          6  of emphasis into senior issues, because it is our

          7  belief that if you don't help the seniors in our

          8  society and the children, then you don't have really

          9  much of a society.  So whatever I feel that the City

         10  can do to help seniors, who have paid their dues

         11  their entire lives, and not just be prisoners in

         12  their own home, to be able to get services such as

         13  Access- A- Ride, when they need it, and whole other

         14  array of issues, then we don't have a right to be

         15  the so- called leaders of a city, so that is why I

         16  joined Aging.  Thank you, Ms. Chairperson.

         17                 CHAIRPERSON HARRISON:  My name Julia

         18  for free. Karen Koslowitz would like to say a few

         19  words.

         20                 COUNCIL MEMBER KOSLOWITZ:  Thank you,

         21  Julia.  I'm very pleased to be here and I want to

         22  tell you, I'm your neighbor, because it took me 10

         23  minutes to get here from Queens.  I left my house at

         24  9:30, I went off the Grand Central Parkway in Forest

         25  Hills and I was here in 10 minutes, so I really feel
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          2  like your neighbor, and it is a pleasure to be here.

          3    Of course we hear from you about issues about

          4  housing, benefits, and also we have elder review,

          5  which has been a very big issue, we have discussed

          6  it many time in the City, and we hope and feel that

          7  if you can open up to us, we would be very happy to

          8  hear from you.

          9                 CHAIRPERSON HARRISON:  Okay, thus

         10  having spoken, we're opening the floor for

         11  discussion and anybody who has a contribution to

         12  make, please, feel free to take the floor and the

         13  mic and speak.  Do we have any, yes, Sir, would you

         14  introduce yourself first by name?

         15                 MR. SAMPSON(broken English):  My name

         16  is Thomas Sampson.  I'm the Director of the Center.

         17                 CHAIRPERSON HARRISON:  Thank you very

         18  much for allowing us to have the meeting here.

         19                 MR. SAMPSON:  Okay.  They have people

         20  to, other few are here, today, to defend this

         21  program.  And my concern is that we received a

         22  letter from the, you know, from the Aging.

         23                 CHAIRPERSON HARRISON:  Yes.

         24                 MR. SAMPSON:  That budget condition

         25  of the serious pledges would now be included in our

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            9

          1  COMMITTEE ON AGING

          2  effort.

          3                 COUNCIL MEMBER REED:  Voluntary

          4  contribution?

          5                 MR. SAMPSON:  Yes.

          6                 CHAIRPERSON HARRISON:  That is not

          7  very voluntary.

          8                 COUNCIL MEMBER REED:  What does that

          9  mean?  In other words, if your budget is $10,000 and

         10  you put in $1,000, the City only gives $9,000?

         11                 MR. SAMPSON:  That is right.  But in

         12  the past, in the past we used to fall on those

         13  budget conditions.

         14                 COUNCIL MEMBER REED:  You use to

         15  what?

         16                 SAMPSON:  Fall on, in order to help

         17  come up with the budget, because sometimes what

         18  happens is that the budget allocation is not

         19  adequate enough to, for us, our program for a whole

         20  year.  So if advised that the serious should give

         21  pledging toward the election, and the money

         22  collected should go into the center complex to

         23  supplement the budget allocation.

         24                 CHAIRPERSON HARRISON:  Right.

         25                 MR. SAMPSON:  So it does have to
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          2  qualify why and it has been very good on term when

          3  we receive a letter from them, that henceforth, the

          4  budget condition account would be included in our

          5  budget allocation.

          6                 CHAIRPERSON HARRISON:  Can you give

          7  me a copy of that letter before we leave here today?

          8                 MR. SAMPSON:  Okay, I will.

          9                 CHAIRPERSON HARRISON:  I would

         10  appreciate having it.

         11                 MR. SAMPSON:  I will.

         12                 COUNCIL MEMBER REED:  Thank you, Mr.

         13  Sampson.  I just wanted to sort of let you

         14  understand, which you probably do, but if you don't,

         15  the Committee on Aging has oversight, direct

         16  oversight over the Department for the Aging, the

         17  City's agency that funds virtually all the programs.

         18    So that the letters you're getting about, or the

         19  issues that many people are raising about some of

         20  the senior centers at NYCHA are supposed to close,

         21  all the programs that you call and concern yourself

         22  with us, or are concerned about and call us about,

         23  we have oversight over that and we are right at this

         24  moment, quite literally, because at noon today the

         25  Mayor is going to be issuing his Executive Budget,
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          2  and we're supposed to be running back downtown to

          3  talk with our leadership about what we want to do.

          4  So the budget process for the programs that you,

          5  many of you depend on are happening at this moment,

          6  so if you have issues about that the Council needs

          7  to know that.

          8                 Last year, as many of you may

          9  remember, we were so dissatisfied in the Council

         10  with the Mayor's budget for many, many different

         11  reasons that we vetoed the budget, or rather he

         12  vetoed the budget, we passed it along, he vetoed it,

         13  and then we overrode it.  So ultimately, for the

         14  first time in many, many years, the Council passed

         15  its own budget to reflect the kind of concerns that

         16  you have.  So if ever there was a day to tell us

         17  what your concerns and needs are about money for

         18  your programs, this is it, because in about an hour

         19  and a half, we're going to go Downtown and hear what

         20  the Mayor has to say, and I suspect he is going to

         21  be telling us what Mr. Sampson did, that he is

         22  cutting more of the senior program.

         23                 CHAIRPERSON HARRISON:  And before I

         24  pass the gavel away, I just want to share some

         25  information about the budget process with you, and
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          2  that is, that the Mayor takes great pride in telling

          3  everyone through his Director, the Commissioner

          4  Herbert Stuff, that never has there been a cut in

          5  the amount of money allocated to the senior citizen

          6  programs.  Well that may be so on the surface, but

          7  what he doesn't say is that over the years, the

          8  numbers of people who are turning into seniors and

          9  taking advantage of programs, is constantly

         10  increasing, and the budget allocation remains the

         11  same, so it's a cut, I don't care how you slice it,

         12  it's not the same amount of money that is necessary

         13  to provide for all of the services that our growing

         14  population of older persons is entitled to have.

         15                 Mr. Nelson would like to say

         16  something.

         17                 COUNCIL MEMBER NELSON:  Thank you.  I

         18  have to get this straight, so in other words, let's

         19  say your budget is a million dollars and people

         20  donate $10,000, DOA gives you $10,000 less, - -

         21                 CHAIRPERSON HARRISON:  Right.

         22                 COUNCIL MEMBER NELSON: - -  which

         23  totally depletes the incentive for giving money.  I

         24  think that we do not bring back anything more than

         25  that, that this meeting here was a total success.
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          2  Okay, thank you.

          3                 CHAIRPERSON HARRISON:  You're

          4  absolutely right. Okay, the floor is open, fellows

          5  and ladies, let's here from you. Yes, Ma'am.

          6                 COUNCIL MEMBER REED:  Ms. Rodgers.

          7                 CHAIRPERSON HARRISON:  We will give

          8  you the microphone.

          9                 COUNCIL MEMBER REED:  Now listen, I

         10  just want to say to all of you, most of you, because

         11  you live in my district and you know me well enough

         12  now, you are never bashful, when I'm here or I'm at

         13  your center, okay.  So are guess in your house, this

         14  is your house, please, do not be bashful.  If you

         15  don't tell it to them today, I'm going to have a six

         16  month moratorium on you telling it to me,

         17  personally.  Okay?

         18                 MS. RODGERS:  Good morning.

         19                 COUNCIL MEMBER REED:  Good morning.

         20                 MS. RODGERS:  My name is Shirley

         21  Rodgers, and I live Wagner Houses.  Just one of my

         22  pet peeves is the Access- A- Ride, did I hear

         23  somebody say the Access- A- Ride?

         24                 COUNCIL MEMBER REED:  Yes.

         25                 MS. RODGERS:  The Access- A- Ride is
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          2  a joke ride. Access- A- Ride, you will call them,

          3  and today is Thursday, I have a meeting for Monday,

          4  forget it.  I call them up and I said that she never

          5  call me, whereas if they didn't call you, you know

          6  you're not going, and I said that is very, very bad,

          7  because you make or have an appointment with the

          8  doctor that you have for three months, you have to

          9  make the doctor's appointment three months, you need

         10  the transportation, call them in three days, and you

         11  do not get picked up.

         12                 And I am talking to you because I

         13  have multiple sclerosis and many of my friends have

         14  it, we need them to take us there.  And something

         15  really has to be done about the Access- A Ride, they

         16  have this, they have that, but your appointments,

         17  forget it, you don't have a ride.

         18                 COUNCIL MEMBER NELSON:  This happens

         19  to be a keen concern of mine, in my district.  Do I

         20  need a mic?  Okay, thank you.  This is a keen

         21  concern of mine in my area, and I think it is

         22  systemic Citywide, but sort of like when you work in

         23  one area, you seem to think that is the entire

         24  world.  So I generally to face people from

         25  Sheepshead Bay to Harlem, from all over, if people
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          2  right the problems that they have had down with

          3  Access- A- Ride, I mean to your representative, I

          4  would like to see it, personally, too, but this is

          5  your representative, this Council Member Reed, this

          6  is very important because I requested oversight on

          7  Access- A Ride, I thought I would do it through - -

          8                 CHAIRPERSON HARRISON:

          9  Transportation.

         10                 COUNCIL MEMBER NELSON:  That is

         11  right, exactly, that is the agency, certainly, that

         12  has a strong role to play with this, and we can do

         13  that.  I don't care where it comes from, I would

         14  just assume it was the Aging Committee, but we need

         15  specifics.  Because right now, basically, we have to

         16  tell them what a terrible system you have, and that

         17  is not going to work.  We need specifics and

         18  somebody, or a few people who are willing to

         19  testify.

         20                 Thank you.

         21                 MS. RODGERS:  As a Sunday, and my

         22  family, and there is more, one lady got the Access-

         23  A- Ride from Queens into Manhattan to the Center,

         24  and then told her that they didn't know if they

         25  could come back and pick her up.
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          2                 COUNCIL MEMBER NELSON:  Yes.

          3                 MS. RODGERS:  Mind you, she has

          4  wheelchairs, she has MS, and we walk like we are

          5  drunk, and that is not right, and we have to pay the

          6  carfare, they're not taking us for nothing.

          7                 COUNCIL MEMBER NELSON:  It's

          8  disgusting, I just remember this driving in, that

          9  you are listening to this in the State Department.

         10  A gentleman called me up because I happened to be

         11  friendly with his, his mother is receiving,

         12  unfortunately, Chemotherapy.  And she had difficulty

         13  getting Access- A- Ride, and she knows there are

         14  people being picked up going to the theater. Now

         15  that is very nice too, I want to see people going to

         16  the theater as well, but this is part of

         17  socialization and certainly we owe it to you, but

         18  certainly Chemotherapy plays a more important role.

         19                 MS. RODGERS:  And they're not picking

         20  you up, there is one, what do you call it, one going

         21  from one borough to the next, forget it, they told

         22  her, no, well, your on your own.  And, I mean, it

         23  makes me angry that I could get there, it's not fair

         24  that it's not together.

         25                 CHAIRPERSON HARRISON:  Well, when we
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          2  have our hearing on the Access- A- Ride, as Council

          3  Member Nelson just indicated, we ought to and we

          4  will, we will call you Ms. Rodgers and ask you to be

          5  a witness to their face so that they can't deny.

          6                 MS. RODGERS:  Oh, I will be there,

          7  even their bedroom I would.

          8                 CHAIRPERSON HARRISON:  Okay, the

          9  floor is open, don't be bashful, whatever you have

         10  on your mind, speak, even if you don't think it is

         11  important, it may be something that we never heard

         12  before.  I can't believe you all decided that you

         13  want to say something.  Okay, you can speak without

         14  saying something, I mean without signing.  I'm

         15  sorry.

         16                 COUNCIL MEMBER REED:  Any subject you

         17  want, no matter what it is, you can talk about it.

         18                 MS. WILLIAMS:  If you thought that

         19  you were going to come up here and not meet me, you

         20  are mistaken.

         21                 CHAIRPERSON HARRISON:  It's our

         22  pleasure.

         23                 MS. WILLIAMS:  But I was deeply

         24  hoping that this would be wall- to- wall people.  We

         25  do have a lot of problems.
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          2                 CHAIRPERSON HARRISON:  May I have

          3  your name, Madam?

          4                 MS. WILLIAMS:  Oh, no, no, no, no.

          5                 CHAIRPERSON HARRISON:  No, okay.

          6                 MS. WILLIAMS:  I'm going to be

          7  anonymous, because I'm going to touch on points that

          8  other people want to talk about and then they will

          9  speak up.

         10                 One of the things is Home Care.  They

         11  have cut it up desperately.  For the people that are

         12  given the Home Care, they're the ones that should be

         13  speaking, and probably they will comment a little

         14  later, when there isn't much time, and you don't get

         15  to see them.  They have called, they have got

         16  something called, Pluster.

         17                 CHAIRPERSON HARRISON:  Pluster Care.

         18                 MS. WILLIAMS:  Oh, you're aware of

         19  it?

         20                 CHAIRPERSON HARRISON:  I have heard

         21  of it.

         22                 MS. WILLIAMS:  It is disastrous, and

         23  not only are there hurting the times, but they hurt

         24  the economy and the working person, it's very, very

         25  sad, that needs to be looked into.
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          2                 CHAIRPERSON HARRISON:  Okay.

          3                 MS. WILLIAMS:  I know you have

          4  touched on a little bit about abuse to the elderly.

          5  There are many forms of abuse, it doesn't always

          6  have to be with the money, but it's the way people

          7  speak to you, - -

          8                 CHAIRPERSON HARRISON:  That is right.

          9                 MS. WILLIAMS:  And the various other

         10  things, we need to talk about that.

         11                 The other thing are grandparents that

         12  should come parents again, that is a heavy, heavy

         13  problem.  They want to know your income before you

         14  can be able to take care of your grandchildren.  Why

         15  would your income be interfering with the care of

         16  these children?  And then they're sometimes putting

         17  these children into other cultures that they don't

         18  belong, and that is a hardship upon a lot of the

         19  seniors, they don't even want to come forward and

         20  admit that they are taking care of their

         21  grandchildren on their income.

         22                 The other thing is challenging, we're

         23  going through a lot of changes because the buildings

         24  are being repaired, they are asking the seniors to

         25  move all these furnishings into the middle of the
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          2  floor, so that when the workers come in, because the

          3  workers don't move furniture.

          4                 CHAIRPERSON HARRISON:  Well, seniors

          5  can't move furniture.

          6                 MS. WILLIAMS:  Well, that is what

          7  they're doing to seniors, that needs to be

          8  addressed, and there are an awful lot of things that

          9  I'm sure that some of my people should be getting

         10  up, talking about it, and these are heavy concerns.

         11                 The ramps, a lot of us is not the

         12  same, we're getting into the walking cane system,

         13  we're getting into the wheelchair system, and the

         14  buildings are not putting ramps up for us, and so I

         15  would like some of our other seniors to come up,

         16  come to the microphone and talk about some of the

         17  things that are going on, and it is very serious.

         18  Mr. Taylor, do you want to speak?  Ms. Joanne, do

         19  you want to speak?

         20                 COUNCIL MEMBER REED:  Ms. Fatum,

         21  please, let us just hear from you?

         22                 MS. WILLIAMS:  There are beautiful

         23  people here that know a lot of things that are going

         24  on, but I gave their names, but I will save mine.

         25                 CHAIRPERSON HARRISON:  But I want to
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          2  thank you for taking the initiative.

          3                 MS. SAUNDERS:  My name is Janie

          4  Saunders, and there are maybe two things that I want

          5  to speak about.  One is that no one thinks that

          6  anyone lives past 96th Street, that is disgusting.

          7  You go Downtown and we try to get a bus up to 111th

          8  Street, where I live, and the 96th Street buses

          9  comes and ride by, that or the ones that don't pass

         10  by my house.  I think that is very, very bad.

         11                 CHAIRPERSON HARRISON:  Are those the

         12  City buses or the private?

         13                 MS. SAUNDERS:  Yes, they are, New

         14  York City buses.

         15                 CHAIRPERSON HARRISON:  Okay, okay.

         16                 MS. SAUNDERS:  Yes.

         17                 CHAIRPERSON HARRISON:  Okay.

         18                 MS. SAUNDERS:  The other thing is

         19  that I think, I know in some areas they have like

         20  escort services, where a person like 96- years- old,

         21  which are familiar with, can call up and have

         22  someone to go with them to the doctor without any

         23  consultation or what not, you know, without filling

         24  out a whole history of what you want, I don't see

         25  why that service isn't in our area.
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          2                 CHAIRPERSON HARRISON:  Do you have

          3  social workers assigned to the senior centers in the

          4  community?  Do you have social workers, wouldn't

          5  they be the ones to play a role?

          6                 MS. SAUNDERS:  Well, I imagine they

          7  are.

          8                 COUNCIL MEMBER REED:  All right, how

          9  many people belong to this center?  Now, do we, is

         10  Mr. Sampson, can we get Mr. Sampson is going to stay

         11  in the room?  Yes, please, do.

         12                 MS. WILLIAMS:  Well, I just want to

         13  touch a little bit on what Ms.- -

         14                 COUNCIL MEMBER REED:  Well, Ms.

         15  Williams, just one moment.

         16                 MS. WILLIAMS:  Okay.  Yes, Ma'am.

         17                 CHAIRPERSON HARRISON:  I got your

         18  name, ha, ha, ha.

         19                 COUNCIL MEMBER REED:  Introduce

         20  yourself, then.

         21                 MS. MARTINEZ:  Good morning.  My name

         22  is Aida Martinez and I live at Corsi Senior Center.

         23                 COUNCIL MEMBER REED:  Could you use

         24  the microphone, because it is going in the official

         25  record?
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          2                 MS. MARTINEZ:  Okay.  Good morning,

          3  everybody.  My name is Aida Martinez, I'm the

          4  Director of Corsi Senior Center. I'm just going to

          5  follow what Ms. Williams said.  She took everything

          6  from me.  I want to mention about transportation

          7  services.  This is a very serious problem that we

          8  have here.  I worked in the front for many, many

          9  years, and I thought they were serious over there,

         10  like how do you live with transportation service,

         11  especially for the seniors.

         12                 The transportation service that is

         13  here is sort of practice only one agency that is

         14  kind of the like the Department for Aging, that is

         15  East Harlem Coalition.

         16                 CHAIRPERSON HARRISON:  Which one?

         17                 MS. MARTINEZ: East Harlem Coalition,

         18  and it is the only one agency serving like maybe 10

         19  senior centers.  I have a lot of seniors that they

         20  are 90 and over, my oldest one is 112, and he is

         21  getting transportation service, but it is so limited

         22  that most of these seniors they really want to come

         23  because they are lonely at home, they're isolated,

         24  but they don't have access to transportation

         25  services, and it is really a shame.
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          2                 My other concern is Home Care, it is

          3  like she was saying, I'm a supervisor of the

          4  Homebound Program, you know, I was also very

          5  limited.  And I know that somebody mentioned about

          6  escort services, because at East Harlem, we do have

          7  a Homebound Program, right now we have 300 clients

          8  we are trying to serve around here. I think that

          9  there is a need for another agency to take part of

         10  this also.  You know, I have a lot of seniors that

         11  they come to center and they're really

         12  deteriorating, and I refer them to my Homebound

         13  Program.  But the service is so limited that

         14  sometimes I feel so bad.

         15                 With the Home Care, most of the

         16  clients are only getting four hours of housekeeping

         17  aide hours, when they really needed a home

         18  attendant, there is a big difference between a

         19  housekeeping service and a home attendant.  And I

         20  think that it has been very, very unfair.  I just

         21  got a client that she became blind and she was

         22  rejected because she is blind.  There are no

         23  services for a client that is blind.  But I'm

         24  working on it, and, you know, I know the system, I'm

         25  going to try as much as I can.
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          2                 My other concern is housing, I do

          3  have a lot of seniors and they come to my center.  I

          4  just found that three of them, they're really

          5  homeless.  They come to the center, this male is

          6  unbelievable, and, you know, I have been, you know,

          7  even though that I am the Director, I am also a

          8  social worker by profession, and, you know, I have

          9  been talking to these people, because there must be

         10  a reason why they come in like that.  You know, they

         11  don't have a place to stay, you know, they're still

         12  afraid to go to a shelter, because of all those

         13  things that have been happening. And, you know,

         14  housing, you know, is something that I feel that

         15  they have been renovating a lot of places, but it is

         16  so limited. You know, and at the senior centers I

         17  know that, you know, we have, it is increasing like

         18  you see the same.  You know, they start giving us a

         19  certain amount of money, but I don't care why Mayor

         20  Giuliani said, you know, they don't think about the

         21  increase of seniors coming to the center.  We do

         22  have room, we do have room, because we have our

         23  attendants every day, but, you know, the money

         24  doesn't increase.

         25                 I think that it is time for all other
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          2  professionals to wake up to, you know, hear, for

          3  people to hear our voices.  But I want to say

          4  something to my seniors, you have the power, please,

          5  use the power, it's really very, very important

          6  that, you know, your voice has to heard.  Okay?

          7  Thank you.

          8                 And I just want to go back to, you

          9  know, we have social paid worker at the senior

         10  center, you know, that we try to help, we help most

         11  that we can with entitlement, housing issues, things

         12  like that, like that service is very, very limited.

         13                 COUNCIL MEMBER REED:  Thank you.

         14                 MS. MARTINEZ:  You know something

         15  needs to be done. Thank you.

         16                 COUNCIL MEMBER REED:  I know that we

         17  have issues about transportation and they're larger

         18  issues, but I do want you to know those of you, who

         19  particularly live in 1199 Wagner, et cetera, that I

         20  just recently had a meeting with, whatever, the big

         21  mucky muck of the bus company of the transportation,

         22  I forget his name, whatever his title is.  He was in

         23  charge of bus service in Manhattan, and expressed to

         24  him our concerns about buses turning around at 96th,

         25  the M- 15, I guess this was two weeks ago, and he
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          2  assured me that they would monitoring that over the

          3  next month. That was not what is supposed to be

          4  happening, they are going to reevaluate the limited

          5  and where they turn around.

          6                 So what I need you to do, is if

          7  you're seeing a problem, you need to call me, you

          8  need to tell me when it was, if you can get the

          9  number of the bus, et cetera, because he is

         10  committed to us that they're going to have a

         11  dispatcher down there and they're going to instruct

         12  the bus drivers that is not to happen.  So I need to

         13  know, if in fact, we have changed that, at least,

         14  for the moment.

         15                 MS. RODGERS:  Excuse me, on the

         16  transportation, three weeks ago I went to get the

         17  bus - -

         18                 COUNCIL MEMBER REED:  Ms. Rodgers,

         19  you need to speak into the mic because we are trying

         20  to keep this all for the public record.

         21                 MS. RODGERS:  All right, at the bus

         22  stop, and the bus driver came out and took about

         23  five minutes, I didn't know why. Anyway he says, do

         24  you have a key?  I did have a key before, but it

         25  broke, I forgot my key, so he pulled out and the
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          2  next bus came up, do you have a key?  I said, excuse

          3  me, how are you driving the bus, you don't have the

          4  key?  I mean, and they leave you there, I was told

          5  to take the number of the bus and the destination

          6  that I request.  I find out that I have to call

          7  their privatize service to get a key, and I'm

          8  telling you a lot of people are going out, please,

          9  have that key with you, if you don't have it, you

         10  can't get on the bus, and you have an appointment to

         11  go to other places.  So that is something that I

         12  wish somebody would address.

         13                 COUNCIL MEMBER KOSLOWITZ:  I just

         14  want to say that that is all well and good, but I

         15  certainly feel that they should have the key, and

         16  that there is no reason they can't leave the key on

         17  the bus.  Sometimes I think it is because, you know,

         18  just sheer laziness that they don't want to get up

         19  and let the lift down.  So you know, it's good if

         20  you have a key, I don't feel that the burden should

         21  be on you, I think the burden should be on the bus

         22  company.

         23                 CHAIRPERSON HARRISON:  And for those

         24  of you who may be having trouble with housing, 1199

         25  and Wagner, are those New York City Housing
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          2  Authority Buildings?

          3                 COUNCIL MEMBER REED:  Wagner is.

          4                 CHAIRPERSON HARRISON:  Wagner is.  I

          5  just want to share with you a problem that a lady

          6  brought to me, in my neighborhood in Queens.  She

          7  has a disabled son, he is not wheelchair bound, but

          8  he is disabled, he is dull retarded, or whatever you

          9  call it, mentally retarded, but he functions on a

         10  lower level than others and he is classified as

         11  being disabled. She has been trying to get an

         12  apartment for him, for him, for herself, for the two

         13  of them, because they are sharing an apartment with

         14  her brother and his daughter, and she has her son

         15  and herself, and it is a three room apartment, so

         16  it's kind of crowded quarters, and she has been on

         17  the list for, at least, three years for an apartment

         18  for her son.  What she has found out is that there

         19  are apartments in her NYCHA house that are standing

         20  vacant.  In checking her story out, I found that the

         21  New York City Housing Authority has a policy which

         22  says that if there are 400 families in a particular

         23  housing development, then 10 percent of the 400 must

         24  be set aside for Americans with disability, you

         25  know, conforming with the law, but they will not
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          2  prepare the 40 percent or the 10 percent of those

          3  apartments at one at a time as they become vacant to

          4  conform to the needs of these people who are on a

          5  waiting list, they wait until all 10 percent are

          6  done at one time, and then they repair.  So those

          7  houses, the apartments that stand vacant for

          8  literally years before they are fixed and people

          9  have no place to live and are sharing an apartment

         10  under these dreadful circumstances.

         11                 So if you ever have occasion, you

         12  know, to vent your anger or your curiosity or

         13  whatever with a New York City Housing Authority

         14  management or district leadership of the NYCHA

         15  group, I think you ought to make records of the fact

         16  that it is particularly illogical procedure to

         17  follow, because there must be contractors who would

         18  appreciate having a job to adapt an apartment as the

         19  apartment becomes available.  But it is ludicrous,

         20  and the City is losing millions of dollars by their

         21  following this stupid practice, and people are just

         22  being ignored and their welfare is being ignored,

         23  that is my contribution to that discussion.

         24                 Okay, yes, Sir.

         25                 COUNCIL MEMBER REED:  I think we got,
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          2  let the young people wait a minute now.  Go ahead.

          3                 MS. HENRY:  Good morning, my name is

          4  JoAnn Henry. I am 58- years- old and I live in 1199.

          5    I wanted to speak about a number of things.  I

          6  also want to apologize, low right now, I have a very

          7  good friend who is about to pass at Convent

          8  Hospital.

          9                 I want to talk about caregivers.  I

         10  was, my mother passed away.  I want to talk about

         11  the Alzheimer's problems in the City, because as a

         12  caregiver, my mother got sick, she worked for the

         13  New York City Hospital System for 30 years.

         14                 CHAIRPERSON HARRISON:  HHC, Health

         15  and Hospital Corp.?

         16                 MS. HENRY:  Yes, she worked at

         17  Lincoln Hospital.

         18                 CHAIRPERSON HARRISON:  All right.

         19                 MS. HENRY:  In her fifties, she got

         20  11 years in that hospital, and she ultimately got

         21  sick and she passed.  Now that system, now this is a

         22  while ago, so I just want to bring it forward, that

         23  system, and I was one of the first recipients of the

         24  original system of entitlement caregiving in these

         25  halls.  However, it didn't come through these halls,
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          2  it came from Brooklyn, and the hospital systems in

          3  Brooklyn, private hospital systems, and I had to go

          4  to 85th Street for the caregiving program.

          5                 CHAIRPERSON HARRISON:  And in

          6  Brooklyn?

          7                 COUNCIL MEMBER REED:  Eighty- fifth

          8  Street in Manhattan, you had to go?

          9                 MS. HENRY:  Yes, yes.

         10                 CHAIRPERSON HARRISON:  Oh, in

         11  Manhattan.

         12                 MS. HENRY:  Yes, in other words,

         13  systems in the City were not yet functioning in East

         14  Harlem, that is why I said I wanted to go back and

         15  then forward.  It has Project Life, excellent, and

         16  as you were talking about systems that work for

         17  people who are sick, not quite so sick, but to

         18  reduce them over the years.  Project Life was a

         19  system where the homebound person could get a health

         20  giver, a person to help them with their laundry and

         21  so forth, three or four days a week, and it was only

         22  $3.00, if you had the $3.00.  Because I understand

         23  that that system was lost in East Harlem the way

         24  that it was.

         25                 CHAIRPERSON HARRISON:  How long ago
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          2  did you use it?

          3                 MS. HENRY:  My mother died in '92, so

          4  it was prior to 1992.

          5                 CHAIRPERSON HARRISON:  Okay.

          6                 MS. HENRY:  It exists now, but it's

          7  not the same program.

          8                 CHAIRPERSON HARRISON:  Okay.

          9                 MS. HENRY:  And it was reduced.  The

         10  Homebound Program, as it was then and right now is

         11  totally different. Between the cuts or the so-

         12  called not cutting it, as you talked about before,

         13  is not the same Homebound system.  I have a very

         14  good girlfriend, who has a mother who has diabetes

         15  and all kinds of problems.  She is a private citizen

         16  in the sense that she has worked all of her life, so

         17  you look at that and you try, the system, I find is

         18  looking at us as all the same of whether do you have

         19  the money or do you not have the money, and I think

         20  that is what we have to look at.  Instead of trying

         21  to find dollars that we have before we get help for

         22  these people, we ought to do that first and then

         23  deal with where it comes down to.

         24                 Going back to housing and the death

         25  of an aged person, the family, the caregiver, and my
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          2  mother lived in Hostos Village, I have never, to

          3  this day, received money for her housing, they

          4  refused to give it to me.  I'm not sure, but I'm

          5  sure other people are bringing about these terms of

          6   - -

          7                 CHAIRPERSON HARRISON:  Do you want to

          8  say a little bit more about that so we understand

          9  it?

         10                 MS. HENRY:  Okay, my mother lived in

         11  a co- op.

         12                 CHAIRPERSON HARRISON:  Right.

         13                 MS. HENRY:  When she got sick I

         14  brought her to live with me.

         15                 CHAIRPERSON HARRISON:  Right.

         16                 MS. HENRY:  But I was paying the rent

         17  in her apartment because at that time I didn't

         18  realize that she was going to pass from Alzheimer's,

         19  I figured she would have her own apartment.  As time

         20  went on, I found that she could not no longer live

         21  in her apartment, and I went to close out the

         22  apartment.  So the apartment was closed out prior to

         23  her death and I never received any money back from

         24  the co- op.  When she died, I then went to try to

         25  find out what went on with that, and I never
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          2  received --

          3                 CHAIRPERSON HARRISON:  Well that can

          4  be followed through.

          5                 MS. HENRY:  And I'm saying that part

          6  of it has to do with being a caregiver and the

          7  family member, we are also in pain, so the system

          8  should have been able to function but I wouldn't

          9  have asked.

         10                 CHAIRPERSON HARRISON:  That thing is

         11  still an open item with you?

         12                 MS. HENRY:  Well, I don't know

         13  because my mother died in 1992.

         14                 CHAIRPERSON HARRISON:  But I mean it

         15  was never resolved, you never got anything from the

         16  co- op.

         17                 MS. HENRY:  Right, exactly.

         18                 CHAIRPERSON HARRISON:  Well I think

         19  you ought to give us the name of co- op before the

         20  meeting is over before we go home.

         21                 COUNCIL MEMBER REED:  Or you can talk

         22  to me in the office about it and we can ask the

         23  Committee to follow it up.

         24                 MS. HENRY:  Okay.  The next part was

         25  about transportation.  You asked a question about
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          2  being with them last week, well, on April 15th I was

          3  at a rally, and that night I came home on the bus.

          4                 COUNCIL MEMBER REED:  What rally were

          5  you at?

          6                 MS. HENRY:  The Abdul Diablo Rally.

          7                 COUNCIL MEMBER REED:  Ms. Henry was

          8  also on the front page of the Times Metro Section

          9  with the poster.  Yes, she was.

         10                 MS. HENRY:  My dear friend and I were

         11  on the bus, and sometimes I can be very quiet, that

         12  is why I wanted to say that I was in the papers, not

         13  just voters, but we are regular people, and this cop

         14  kept saying, why do we have to get off the bus?  He

         15  was saying this because we had to get off at 96th

         16  Street, 8:30 at night.

         17                 COUNCIL MEMBER REED:  It was the M-

         18  15?

         19                 MS. HENRY:  Yes.

         20                 COUNCIL MEMBER REED:  It is the bus

         21  the man just told me that you didn't have to get off

         22  of?

         23                 MS. HENRY:  Yes, April 15th.

         24                 COUNCIL MEMBER REED:  Okay.

         25                 MS. HENRY:  And after that she kept
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          2  pushing it, because he didn't want to let us get on

          3  the next bus, she kept pushing it and we got on the

          4  next bus at 96th, but that bus stinks at night.

          5                 COUNCIL MEMBER REED:  Did they just

          6  tell us that that wasn't going to happen two weeks

          7  ago?

          8                 CHAIRPERSON HARRISON:  What happens

          9  when they tell you get off of the bus at 96th

         10  Street?

         11                 MS. HENRY:  Oh, you have to wait for

         12  the white bus.

         13                 COUNCIL MEMBER REED:  The bus, M- 15

         14  runs - -

         15                 MS. HENRY:  They even come - -

         16                 COUNCIL MEMBER REED:  Excuse me, for

         17  one second, the M- 15 runs all the way Uptown, and

         18  obviously Manhattan is very long, so it runs from

         19  City Hall all the way up and it terminates at 125th

         20  Street.  But they all the time say it is because of

         21  the traffic and they're congested, by the time they

         22  get to 96th Street they're so late that they just

         23  terminate there or they make everybody get out and

         24  then they just run Uptown and go to the depot or

         25  turn around. But that seems to be the common place
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          2  where they let people off, and candidly, you know,

          3  that also happens to be where Harlem starts, and so

          4  it's all the black people are left on the bus, now

          5  whether that is the point or not, that it is how it

          6  imaged that there is something wrong, and that is

          7  where the last limited stop is.  So now how much

          8  further is 96th Street to 125th Street, that is 29

          9  blocks, it is not that far, but so, and we just had

         10  this conversation with them that we were not going

         11  to have that situation.

         12                 CHAIRPERSON HARRISON:  Well, now you

         13  have got ammunition, you can go back, that are on

         14  you side.

         15                 MS. HENRY:  In relationship to that,

         16  because they are fixing up Downtown we didn't know

         17  where the buses stop or began, so we walked all

         18  through Downtown.  So we had a good talk, but I'm

         19  saying that to say, when you're fixing up the City,

         20  senior citizens are not supposed to be running all

         21  over the place trying to figure out where things

         22  are, and we could not find where the bus started,

         23  and began and finished.

         24                 COUNCIL MEMBER REED:  Okay.

         25                 MS. HENRY:  The second part of that
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          2  is the 116th bus.  I just had a discussion over it

          3  because people have began to say, well, there is not

          4  enough people at the bus, that is why, and I was

          5  very fierce with my friend who said that.  See I can

          6  tell you the story, I go to Saint Cecilia's Catholic

          7  Church, and I think on Saturdays at 5:30 the Mass is

          8  over at 6:30.  I was to go to my girlfriend's house

          9  at eight o'clock that night.  I stood at 116th and

         10  3rd Avenue from seven o'clock to a quarter to eight,

         11  no bus, waited until 8:30 only to find out that the

         12  last bus stopped at 8:30 going Downtown, but the

         13  other bus that is coming up hadn't even got there

         14  yet.

         15                 And I'm saying that regardless

         16  whether there is one person that rides the bus and

         17  comes back, if they're scheduled every ten minutes,

         18  these are the schedules they have, not the one that

         19  they have now because I understand they run every 20

         20  or 25 minutes, but if the bus ran schedulely

         21  correct, we would get on the bus at Houston, as

         22  opposed to walking.

         23                 So that is basically all of the

         24  things that I wanted to discuss.  The main thing

         25  though that is coming front is the Alzheimer's
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          2  problem, there should be a center for these, I know

          3  there is one at 113th Street, but there should be -

          4   -

          5                 COUNCIL MEMBER REED:  One hundred

          6  thirteenth and what?

          7                 MS. HENRY:  First Avenue.

          8                 COUNCIL MEMBER REED:  There is one on

          9  113th and 1st?

         10                 MS. HENRY:  Yes.

         11                 COUNCIL MEMBER REED: It's still open?

         12                 MS. HENRY:  Well, I'm not sure.

         13                 COUNCIL MEMBER REED:  All right, we

         14  can look into it.

         15                 MS. HENRY:  It was run, again, by the

         16  Brooklyn people, privately, but there should be

         17  something in East Harlem to determine them.

         18  Although Mount Sinai is an excellent hospital for

         19  dealing with them and from the agent point of view,

         20  I think there should be something special in East

         21  Harlem.

         22                 COUNCIL MEMBER REED:  Thank you.  Ms.

         23  Fatum, I think you have to hold it pretty close to

         24  you and right under you.

         25                 MS. FATUM:  I would like to talk a

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            41

          1  COMMITTEE ON AGING

          2  little bit about housing.  You know that we are

          3  elderly people and mostly living in housing.  If

          4  they have a person, if they ask and they have a

          5  person that go over the houses to do a little

          6  business for them, they would not accept them.  They

          7  will tell you find yourself, and it is obvious if

          8  you are sick you can't get there.  Another thing

          9  with the housing, if you lose the key or something

         10  like that, they see all those that make appointment

         11  with a key, and I was one of them, but I had them to

         12  give me a copy of the worksheet.  When you go back

         13  they tell you it will come in a few days.  You go

         14  back in a few days, there will be no key.

         15                 COUNCIL MEMBER REED:  Ms. Fatum, you

         16  are saying this is housing, you are talking about

         17  New York City Housing Authority?

         18                 MS. FATUM:  Housing, that is right.

         19                 COUNCIL MEMBER REED:  The Housing

         20  Authority.

         21                 MS. FATUM:  That is right.

         22                 COUNCIL MEMBER REED:  Okay.

         23                 COUNCIL MEMBER KOSLOWITZ:  Let me get

         24  this straight, if you lose the key to your

         25  apartment, they tell you to come back in a few days
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          2  to pick up a new key?

          3                 MS. FATUM:  That is right.

          4                 COUNCIL MEMBER KOSLOWITZ:  What

          5  happens to you in the few days?

          6                 MS. FATUM:  Well that is up to you.

          7  But I had lost my mailbox key, and what they did,

          8  they had me go in for days, every time I go back,

          9  only the next three days, the next three days.  So I

         10  called over to the main office and I told them that

         11  I had to have my key for my mailbox.  They said

         12  okay, you will get it in a few days.  Went back

         13  another day, they told me, oh, you will get it

         14  Monday.  I went back on Monday, and they told me, I

         15  couldn't get the key.

         16                 CHAIRPERSON HARRISON:  What housing

         17  are you in, Ms. Fatum?

         18                 MS. FATUM: Columbus Housing.  I went

         19  home and called the Senior's Office, and I told him

         20  that I had to have my keys, and they told me that

         21  they will call the office.  They told me to stay on

         22  the telephone why they talked to the office.  When I

         23  called and went back they said I would get the key

         24  Monday, I went back on Monday, and imagine I'm not

         25  the only one because there were quite a few people
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          2  there trying to get keys, went back that Monday and

          3  I got mad, because they told me to come back another

          4  week.

          5                 I called the office Downtown, and I

          6  told them that I am a member of the Carmella Senior

          7  Center and I would go to the meeting down at City

          8  Hall, and I am going to inquire down there how long

          9  it takes to make a key.  And since I'm speaking to

         10  you I got two keys.

         11                 CHAIRPERSON HARRISON:  The power of

         12  the press.  Let me just suggest that in the future

         13  you can also contact your Councilman.

         14                 MS. FATUM:  Oh, I called him first,

         15  but they wouldn't speak to him, what is his name?

         16                 COUNCIL MEMBER REED:  Delphina,

         17  Franciscos.

         18                 MS. FATUM:  Well, I had to take it in

         19  my own hands. Another thing why have elderly people

         20  walking back and forth for keys and things that

         21  happen that you know is supposed to be there.

         22  Another thing too is they give you a paper and tell

         23  you they will come to stay at home.  Why give us all

         24  that aggravation when he isn't coming.  That is what

         25  I do, I call the office at three o'clock, what
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          2  happened to the man that was supposed to be here?

          3  Well, it's over you can forget that, those are the

          4  words you get.

          5                 So something has to be done for

          6  elderly people in the projects.

          7                 COUNCIL MEMBER KOSLOWITZ:  Do you

          8  folks have a tenants association in your project?

          9                 MS. FATUM:  That is right.

         10                 COUNCIL MEMBER KOSLOWITZ:  And do you

         11  raise a little bit of a fuss every time you have a

         12  meeting for it?

         13                 MS. FATUM:  Yes.

         14                 COUNCIL MEMBER KOSLOWITZ:  You know

         15  the best response to that kind of treatment is to

         16  raise a little bit of hell.  I mean, the squeaking

         17  reel gets the grease, I mean it really and truly

         18  works, it really works.  You know you are there by

         19  yourself and your a lady and so you speak like a

         20  lady, you behave like a lady and you're polite, it

         21  doesn't work anymore.  You and I grew up in a

         22  different time, it doesn't work anymore.  You have

         23  got to get a lot of people and raise a big, big

         24  stink.  I'm sorry to be so crude, but you have to

         25  ride their tails.
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          2                 MS. FATUM:  Well, I know that now.

          3                 COUNCIL MEMBER KOSLOWITZ:  Yes.

          4                 MS. FATUM:  Another thing about this

          5  transportation, many times I have had to call the

          6  Transit Company for the simple reason they make you

          7  stand out on the street for an hour and a half of an

          8  hour before we get any transportation to go Downtown

          9  or Uptown or wherever you want to go.

         10                 CHAIRPERSON HARRISON:  Now that is

         11  Number 6?

         12                 COUNCIL MEMBER REED:  No, the 106.

         13                 MS. FATUM:  Not even that, that

         14  number 116th it comes across all right, but when you

         15  have to take the 115 down you get limited, limited,

         16   - -

         17                 COUNCIL MEMBER REED:  Not the one,

         18  the M- 15 downtown.

         19                 MS. FATUM:  Yes, that is the one I'm

         20  talking about, the 115, I mean - -

         21                 COUNCIL MEMBER REED:  The M- 15, we

         22  know, right.

         23                 MS. FATUM: - -  the M- 15, you have a

         24  limited, a limited, and we will stand there for half

         25  an hour or an hour before we can get the bus.

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            46

          1  COMMITTEE ON AGING

          2  Imagine standing there in the winter time.  So we

          3  have a lot of things, you know, that with the

          4  transit that needs to be looked into, because

          5  elderly people may have to wait for an hour or an

          6  hour and a half, and that is why you see we can't go

          7  out to so many meetings, if you get out after six

          8  o'clock you won't get nobody, because elderly people

          9  cannot travel past time of night and stand out by

         10  yourself waiting for transportation.

         11                 COUNCIL MEMBER REED:  Thank you, Ms.

         12  Fatum.

         13                 CHAIRPERSON HARRISON:  Thank you, Ms.

         14  Fatum.  Well, I think we ought the have a joint

         15  hearing between the Committee on Transportation and

         16  the Committee on Aging.

         17                 COUNCIL MEMBER REED:  I also think

         18  that we should have, we always have this NYCHA issue

         19  back and forth about - -

         20                 CHAIRPERSON HARRISON:  Yes, it is,

         21  indeed, housing.

         22                 COUNCIL MEMBER REED:  Ms. Rodgers,

         23  maybe we could wait just - -

         24                 MS. RODGERS:  I heard someone say if

         25  we had a TA president?
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          2                 COUNCIL MEMBER REED:  Yes.

          3                 MS. RODGERS:  We have a TA President

          4  and you have a grievance team.  You get three

          5  tickets and then you take it to the TA President and

          6  the TA President usually goes and find out what

          7  happened.

          8                 COUNCIL MEMBER REED:  Ms. Bradshaw.

          9                 MS. BRADSHAW:  I just wanted to say

         10  about the repair- -

         11                 COUNCIL MEMBER REED:  Could you just

         12  tell us who you are on the record and where you

         13  live, so that we have it on the tape?

         14                 MS. BRADSHAW:  My name is Anne

         15  Bradshaw, and I'm the President of - -

         16                 CHAIRPERSON HARRISON:  I'm sorry, we

         17  can't hear anything.

         18                 COUNCIL MEMBER REED:  Anne, hold it

         19  right under your mouth, there you go.

         20                 MS. BRADSHAW:  What happened, I heard

         21  some of the last things you talked about the repairs

         22  and the developments, they are bad.  I mean the

         23  thing is in our development we are having new

         24  bathrooms installed, and the completion of the work,

         25  they do not do the job that they're supposed to do,
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          2  that they told us at our meeting, our pre- start

          3  meeting and everything, they don't live up to the

          4  contract.  And the repairs are terrible, not only

          5  that, when they finish a job, they don't finish a

          6  job, they leave from one apartment and one line to

          7  the other, and this line is not completed.  I think

          8  something should be done on how they are not

          9  completing the whole job in people's apartments.

         10                 CHAIRPERSON HARRISON:  I don't know,

         11  Ms. Bradshaw, if this would be of any interest to

         12  you, but I have just been living through a similar

         13  situation in my office, where the bank owns the

         14  building.  And about eight weeks, nine weeks ago, I

         15  got a painter from them to repair two damaged walls

         16  from water, from the ceiling was peeling and

         17  cracking all over, but in my lease that I had signed

         18  last October, it said I was supposed to get the

         19  whole room painted.  So this young man came in, he

         20  painted one wall, he painted the other wall, and the

         21  rest of the place looked like hell. So I sat with

         22  all of my stuff in the middle of the room, it's

         23  still in the middle of the room, eight weeks later,

         24  and I wrote a letter to them on their rent charge

         25  bill to me, and I said I'm not paying anymore rent,
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          2  you can take it off my rent, I'm not going to pay

          3  until you do the job.

          4                 Now, you know, rent strikes, if you

          5  put the money into escrow, so you do have it

          6  available when the court says that you have to pay

          7  it, rent strikes used to be a very effective weapon.

          8                 MS. BRADSHAW:  It was.

          9                 CHAIRPERSON HARRISON:  And it

         10  probably could still be, and it might be the way

         11  that you use to get results from the New York City

         12  Housing Authority, maybe storing some money, and you

         13  might want to think about it.  I'm not suggesting

         14  that you do it, but, you know, it's another weapon.

         15                 MS. BRADSHAW:  But I think one of the

         16  hard things is to organize people, because I have

         17  been in the rent strike era with the persons who

         18  really did the rent strikes.  But the thing is that

         19  we have to work, but I was wondering if there was

         20  anything that can be done in terms of the tenants

         21  being recognized on the repairs that they don't get

         22  right now?

         23                 CHAIRPERSON HARRISON:  Well, just as

         24  Phil, Mr. Reed said, Council Member Reed said, it's

         25  high time I think that the City Council Committee on
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          2  Aging has a meeting and calls NYCHA in as a problem

          3  area for us to attack or address I should say.

          4                 COUNCIL MEMBER REED:  How many people

          5  that are here today live in NYCHA developments?

          6                 CHAIRPERSON HARRISON:  New York City

          7  Housing Authority developments?  Anybody else live

          8  in New York City Housing Authority buildings?  Okay,

          9  but you're representatives of different buildings.

         10  Do you want to get up now?

         11                 COUNCIL MEMBER REED:  Hold the mic

         12  right close to the mouth, right underneath, right up

         13  there, like you want to sing for us.

         14                 MS. SMITH:  I have big problem with

         15  housing.

         16                 CHAIRPERSON HARRISON:  Which houses?

         17                 MS. SMITH:  Wilson Houses.

         18                 CHAIRPERSON HARRISON:  Winston

         19  Houses?

         20                 COUNCIL MEMBER REED:  Wilson Houses.

         21                 CHAIRPERSON HARRISON:  Wilson.

         22                 MS. SMITH:  Before it started I was

         23  involved in the rent strike, and it was 50 some of

         24  us that held their rent for some time.  So here,

         25  recently, there was an incident that I was involved
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          2  in.  My son happened to have too much to drink, he

          3  visited me at the time, did not stole the jewels,

          4  they wanted to say that he was there to rob, okay?

          5  And he went to court, he gave them, he paid my

          6  telephone, I gave you my money, soon as he gave it

          7  the cops wrote it down, but then they did everything

          8  for what he did, in the dumps.  He worked for the

          9  Board of Education, they let it go, they said that

         10  can happen to anybody.  But the stipulation they

         11  made him serve was that your son can't come around

         12  your house anymore for a year, I said I never heard

         13  something like that.  Then I'm paying this high,

         14  profile lawyer that I did the talking and he did the

         15  billing.

         16                 He charged me $1,200 and then he

         17  charged me $1,400 and he did completely nothing.

         18                 CHAIRPERSON HARRISON:  Did you pay

         19  him all that money?

         20                 MS. SMITH:  I gave it to him on my

         21  charge plate. Okay, so now he called me in because

         22  I'm going to the Bar with him, and he said, nice

         23  going, and so then he says, oh, I have to give you a

         24  certain amount of money back, I said, well, I'll

         25  see.  But then they put the stipulation and they
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          2  found out exactly who I was, we're going to put down

          3  that your son can never come here to visit. Okay,

          4  and then they want to put me on probation for a

          5  year.

          6                 CHAIRPERSON HARRISON:  Are they going

          7  to post a cop outside your door to make sure that

          8  your son doesn't come to visit.

          9                 MS. SMITH:  Then she says to me,

         10  because I called her back and spoke with her,

         11  someone is going to come into your apartment and see

         12  how many people are living in there four times a

         13  year.  I said, well, first they have to get in.  If

         14  you don't let them in, I'm going to have to evict

         15  you.  I said, well, do that.

         16                 CHAIRPERSON HARRISON:  I think

         17  Housing uses a lot of very devious and dubious

         18  actors, really.  They do that in Queens too, because

         19  Common Knot (phonetic) Houses has used the same bad,

         20  very bad public relations approaches to people.  I

         21  think they a rotten attitude altogether.

         22                 COUNCIL MEMBER REED:  What size

         23  apartment do you live in, Ms. Smith?

         24                 MS. SMITH: Five rooms.

         25                 COUNCIL MEMBER REED:  See that is
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          2  part of the problem, and you're actually living by

          3  yourself now, right?

          4                 MS. SMITH:  Yes.

          5                 COUNCIL MEMBER REED:  What - -

          6                 MS. SMITH: My grandson - -

          7                 COUNCIL MEMBER REED:  You're grandson

          8  is not on the lease, though.

          9                 MS. SMITH:  Yes, he is not on the

         10  lease - -

         11                 COUNCIL MEMBER REED:  So what is

         12  really happening is they're trying to find ways to

         13  get all the seniors who are in the large apartments,

         14  which is another issue whether or not we should be

         15  moving people or whatever, but that part of the

         16  intimidation, if they know you're in a larger

         17  apartment that is what that is about.

         18                 MS. SMITH:  Believe me, I'm looking

         19  for an apartment, and I went to a couple of places,

         20  and they say City Housing place you.  I say, I don't

         21  want City housing, I want private.

         22                 COUNCIL MEMBER KOSLOWITZ:  I just

         23  want to say something, in my community, I find that

         24  landlords are not necessarily Housing Authority

         25  landlords, also harass the seniors terribly.  We
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          2  get, my office, gets many, many calls from seniors

          3  because the landlord is harassing them, whether it

          4  is because they live in a bigger apartment and

          5  they're living there for many, many years, and they

          6  want them out and they threaten them with any little

          7  thing that they do.  It's the same thing, in fact,

          8  in my office I have someone who just works

          9  landlord/tenants and comes in at night just so she

         10  can deal with all these problems.

         11                 I think certainly we can control them

         12  with NYCHA. I mean, my office is constantly writing

         13  letters to landlords complaining about the abuse

         14  that they do give to seniors, and it is absolutely

         15  is out there and it's very, very - -  it's out

         16  there.

         17                 MS. SMITH:  Well, I understand now

         18  there is a problem with the elevator, but they are

         19  paying someone every morning to see that the

         20  elevator works, because I have told her, they wanted

         21  to know why was I interested in moving to private, I

         22  said, is because of the elevators, the aggravation

         23  that they give to me, they put through a tremendous

         24  time, and now everybody wants to go on it, I don't

         25  want to have to fight to get on it, but they know I
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          2  want that.

          3                 CHAIRPERSON HARRISON:  Good.  Thank

          4  you, Ms. Smith.

          5                 This is a very interesting hearing

          6  because no people from agencies have yet spoken, and

          7  if there are any such.

          8                 COUNCIL MEMBER REED:  Marguerite,

          9  does that lady want to speak?  Yes, I know Petra is

         10  here, but Marguerite you asked me, does that lady

         11  still want to speak?  And Petra, did you sign up

         12  that you want to speak, because I want you right

         13  after this lady, and then, John, do you want to

         14  speak?

         15                 CHAIRPERSON HARRISON:  Let me just

         16  say before you begin speaking, please, two of our

         17  Council members must have to return to City Hall, be

         18  there at a twelve o'clock meeting on the budget.  I

         19  don't care if I don't get there, frankly, I will

         20  hear about it soon enough, so when you see my

         21  members leaving, understand that they're not being -

         22   -

         23                 COUNCIL MEMBER REED:  Alright, can we

         24  finally give them a call and thank you for being

         25  here.
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          2                 CHAIRPERSON HARRISON:  Okay, please.

          3  Give you're name.

          4                 MS. SMITH:  My name is Thelma L.

          5  Smith.  I live at 1890 Lexington Avenue.  I have a

          6  problem with removal.

          7                 COUNCIL MEMBER REED:  You live in Hew

          8  Packard Housing?

          9                 MS. SMITH:  Yes.

         10                 COUNCIL MEMBER REED:  Okay.

         11                 MS. SMITH: And I live with paint

         12  chips, and it comes back, I know they come out and

         13  do paint removal, when are they coming back?

         14                 COUNCIL MEMBER REED:  Eighteen Ninety

         15  Lexington, where is that 120th?

         16                 MS. SMITH:  One hundred eighteenth.

         17                 COUNCIL MEMBER REED:  One hundred

         18  eighteenth?

         19                 MS. SMITH:  And Lexington Avenue.

         20                 COUNCIL MEMBER REED:  Okay, yes, oh,

         21  right around the corner from the precinct?

         22                 MS. SMITH:  Right.

         23                 COUNCIL MEMBER REED:  Okay, right.

         24                 MS. SMITH:  So I can't get anyone to

         25  do anything about this.
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          2                 COUNCIL MEMBER REED:  Would you,

          3  please, make sure to talk to Ms. Cruz from my

          4  office, before you leave and we will, I want you to

          5  talk about that problem, but let the people, we can

          6  handle here directly for you, but finish what you

          7  have to say about it.  Okay, do you know Ms. Cruz

          8  here, Delphina, raise your hand please?  Speak to

          9  her about it.  Okay?

         10                 MS. SMITH:  Thank you.

         11                 COUNCIL MEMBER REED:  Thank you.  Ms.

         12  Allende.  You can come around this, Petra.

         13                 MS. ALLENDE:  Good morning.

         14                 COUNCIL MEMBER REED:  Good morning,

         15  you have got to hold the mic right underneath your

         16  mouth.

         17                 MS. ALLENDE:  My name is Petra

         18  Allende.  I represent the senior population, because

         19  I represent the Hispanic Senior Action Council of

         20  the Institute of the Puerto Rican and Hispanic in

         21  Action.  I represent Gaylord White Senior Center,

         22  which takes in a little bit of the Council of

         23  Seniors Center in East Harlem, plus I sit in the

         24  East Harlem and Agency Council, that is a Council

         25  that serves the seniors in this community, the East
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          2  Harlem.

          3                 I'm very concerned about, most of

          4  these have been spoken here, housing is one of the

          5  biggest issues that we have in this community,

          6  because we need housing for the senior citizens and

          7  the low- income worker.  Remember, when I speak I

          8  have to speak about defining this, with united with

          9  the seniors, I am a senior myself, but we have to

         10  understand that it's a lot of communities that have

         11  children and they are in need for housing.

         12                 Because of the situation of the low-

         13  income system, some new buildings have been

         14  established in this community, and the people in

         15  this community have not been able to have an

         16  apartment because of the requirements.  And the

         17  requirements are if you have an income of $12,500, I

         18  know, their are a lot of seniors that won't fall in

         19  that category, and it's a lot of working people who

         20  their income is so low that they cannot stay.  So

         21  even though that we see those beautiful buildings

         22  going up, but they are not for us in this community.

         23    But some folks, you have some groups that they

         24  have and they live very well, that is one topic.

         25                 And I know that maybe if you could do
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          2  something to be done to this effect, and a lot of my

          3  recommendations, every time that I spoke about

          4  housing, is that we should waive the requirements to

          5  those residents of the area, all set in a certain

          6  percentage of those apartments to the residents of

          7  the area where those buildings are built.  And I

          8  believe just helping to solve these, that happened

          9  in Brooklyn, that happened in the West Side, that

         10  happens wherever, low- income people bleed.  Okay,

         11  but we need it here in East Harlem.

         12                 My other topic is the senior and

         13  preference to EBT.

         14                 CHAIRPERSON HARRISON:  And preference

         15  to what?

         16                 COUNCIL MEMBER REED:  EBT.

         17                 MS. ALLENDE:  And regarding benefit

         18  transfer.  You know this is a problem that has been

         19  established by HRA, and I know that maybe you could

         20  work out with HRA - -

         21                 COUNCIL MEMBER REED:  Petra, how many

         22  people understand what she means by the EBT Program,

         23  can I see your hands? So this is the Electronic

         24  Benefits Transfers, so if you get money from the

         25  Federal Government of any variety or any one of the
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          2  government, they put it, they want you to have an

          3  account that they can, instead of sending you the

          4  check to your house, they are going to put it

          5  directly in a bank, that is the EBT Program that she

          6  is talking about, and Food Stamps.

          7                 MS. ALLENDE:  And specifically Food

          8  Stamps, that is right.

          9                 COUNCIL MEMBER REED:  Whatever

         10  benefits you get.

         11                 MS. ALLENDE:  That is right,

         12  whatever.  But we are requesting that HRA starts a

         13  training section for information in this community.

         14                 COUNCIL MEMBER REED:  Wait a second,

         15  wait a second, I don't want to get in everybody's

         16  business so you don't have to raise your hand, but

         17  this is a session for us to have some information.

         18  Okay?  So if you're not sharing information with us,

         19  we can't help you with it.  So if you don't mind,

         20  how many people here are getting Social Security

         21  checks, all across the board some kind of check from

         22  the Government?   Oh, I see.  Okay, so everybody in

         23  here is going to have their check come through this

         24  Electronic Banking System that she is talking about.

         25    Do you all know that?
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          2                 ALL:  Yes.

          3                 COUNCIL MEMBER REED:  Okay.

          4                 MS. ALLENDE:  So some of us already

          5  has it, it is given directly to the bank.

          6                 COUNCIL MEMBER REED:  Okay.

          7                 MS. ALLENDE:  But you have with the

          8  Food Stamps, this is the one, I'm very concerned

          9  about it.

         10                 COUNCIL MEMBER REED:  Okay.

         11                 MS. ALLENDE:  Because when you have a

         12  lot of those people who are receiving this benefit

         13  that they are not here today, that they cannot

         14  understand, that some of them don't speak English,

         15  that they speak Spanish, and some of them are

         16  receiving maybe letters from HRA, but they are not

         17  Spanish specific.  I do have people who are

         18  homebound in the houses, and we should be concerned

         19  about them too, who are older people that are

         20  dealing with the issues, and we should try to bring

         21  a following to this community, to East Harlem, in

         22  reference to this program.

         23                 I have this paper for a hearing on

         24  May 18th, Tuesday, but it's going to be held at 340

         25  East 21st Street.  This is no good for my people in

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            62

          1  COMMITTEE ON AGING

          2  this community, because we have a lot of people that

          3  they cannot travel, that they don't have the income

          4  to expense money to be traveling from here to there

          5  on this.  We have to go to one of the areas that

          6  would take some of them, but the people that we

          7  could take is no more than 10 or 15 people in one of

          8  those banks.

          9                 So, you know, it is always going to

         10  be someone, but if we have here in one of these

         11  schools in this community, but I understand that HRA

         12  is the person in charge, and I know that you are

         13  going to work with HRA and order that they set a

         14  meeting in this community.

         15                 CHAIRPERSON HARRISON:  You know I

         16  have a question about EBT, and I don't know whether

         17  I'm the only one.  But it seem to me that EBT is a

         18  program that is benefiting the banks, and the people

         19  have no money any how.  Because then in the first

         20  place they're going to send your check into a bank,

         21  they're going to collect money, interest money on

         22  your deposit for every day that you don't withdraw

         23  that money.  Whatever money you don't have to

         24  withdraw to pay your bills with that you need to

         25  pay, that reservoir of money stays with the bank on
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          2  which it draws interest. I don't think we should

          3  even accept that kind of a concept.  I really

          4  question the advisability of agreeing to using an

          5  EBT System.  Now this is off the top of my head, and

          6  I haven't discussed it in detail with anybody, but

          7  it strikes me has being something that is not

          8  necessarily good for you and me.

          9                 MS. ALLENDE:  That is right.

         10                 CHAIRPERSON HARRISON:  Okay?

         11                 MS. ALLENDE:  A simple point that I

         12  would like to bring across, another issue that I'm

         13  dealing with, and I felt that I need your support of

         14  the Council and my Council member, is in the issue

         15  of the Social Security.  The Social Security is an

         16  issue not just for senior population, it's a family

         17  issue.  Because there may be a lot of people,

         18  younger people and some people who are in different

         19  positions that maybe has been helped by the Social

         20  Security.  And now we are asking to say no to

         21  privatization, we are saying no to raising the

         22  retirement age, they want the retirement age to be

         23  up 67- years- old, maybe some of workers have to

         24  remain who don't have Social Security, they have to

         25  wait and they are too close now to get their Social
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          2  Security benefit, may have to wait till 67 years

          3  old, and putting our retirements security at risk. We

          4  are dealing, having I see different folks in

          5  different places, and we have petitions to the

          6  Congress, and I hope that, and wish that, my Council

          7  member send a letter to our Congressman to let him

          8  know - -

          9                 CHAIRPERSON HARRISON:  Are you going

         10  to give us a copy of that petition?

         11                 MS. ALLENDE:  Oh, yes, before I go.

         12                 CHAIRPERSON HARRISON:  Okay.

         13                 MS. ALLENDE:  This is here for

         14  support.

         15                 CHAIRPERSON HARRISON:  Thank you.

         16                 MS. ALLENDE:  And another issue that

         17  we have been fighting is the fighting of Medicare,

         18  in reference to Medicare. I'm very happy because

         19  yesterday I have seen the New York Times, and I

         20  recall that say that six Congressmen, Democrats,

         21  some Democrat Congressmen and a few of the

         22  Republicans are concerned about the issue that we

         23  have been bringing to them because we want to

         24  preserve Medicare.  The only thing that we need is

         25  that maybe a touch too weak, prescriptions.  And I
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          2  list every five years, if possible, legal, then tell

          3  them, thank you.

          4                 If they work and they fix the

          5  Medicare program in those terms, we don't need to go

          6  to no HMO, because HMO is a rip off of us, from the

          7  people, the seniors that use it.  And this is my

          8  presentation, I don't have anything else.

          9                 COUNCIL MEMBER REED:  Petra, I want

         10  to know if you have an opinion?

         11                 MS. ALLENDE:  My opinion is that I

         12  represent the people, I represent the senior

         13  population, but I represent to the people, family

         14  people, because I have a family, I have my sons, I

         15  have my grandsons, and my great- grandson, too, and

         16  the future of them is counting on me, as well as the

         17  future of the people in this community.  I have

         18  lived in this community for so many years, and I

         19  struggled when I came over here, and I still

         20  struggle, given my old age, and I hope that all of

         21  you, when we bring paper, and we bring petitions to

         22  government, all of you sign, sign them, I'm always,

         23  what I see being moved by tongue, let's say the

         24  truth of the way I communicate.  Because I struggle,

         25  I don't want that my future generation continuing
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          2  struggle.

          3                 Thank you.

          4                 COUNCIL MEMBER REED:  Okay, thank you

          5  very much.

          6                 CHAIRPERSON HARRISON:  Yes, Sir.

          7  Before you begin your address, I just want to

          8  introduce another member of our Committee, Council

          9  Member Thomas While, who comes from Queens, who is

         10  my colleague from southern Queens.

         11                 MR. FIGUEROA:  Good morning.  I would

         12  like to welcome the Council members to East Harlem.

         13  My name is John Figueroa.  I'm the representative

         14  for the Institute for the Puerto Rican and Hispanic

         15  Elderly.

         16                 CHAIRPERSON HARRISON:  A little

         17  louder.

         18                 MR. FIGUEROA:  I have about five

         19  years of experience in dealing with advocation for

         20  the senior population.  I have been to Albany many

         21  times, lobbying on Medicare Rights, SSI Rights, just

         22  about everything.

         23                 I'm glad to hear that everybody is

         24  talking and actually sharing a little information,

         25  it makes me feel proud, because proud as a defender
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          2  of what everybody is going through right now, and I

          3  like to hear people defend themselves, it's really

          4  great.

          5                 All the topics, you know, virtually

          6  everybody covered, I'm sitting here saying what

          7  should I talk about. I'm going to generalized very

          8  briefly of what probably the most important parts to

          9  me would be a this point.

         10                 I have supervised a couple of senior

         11  centers throughout the Tri- State area, and what I

         12  have noticed with the parts that are aging, one of

         13  the main parallel is probably the Congregate Service

         14  Initiative Program, which is the senior center's

         15  meals programs and every program that went into the

         16  senior centers. Our senior centers are extremely

         17  important, not only in the East Harlem area, but,

         18  you know, throughout New York City.  They're a place

         19  for a senior to have congregating of seniors there,

         20  meet people, socialize, have a decent meal and

         21  getting to talk to people where they will be able to

         22  learn something.  A lot of that, right now, is being

         23  cut, and one of the main things is that we're having

         24  an influx of more people coming in, you know, the

         25  baby boomers.
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          2                 We have a lot more seniors that are

          3  coming into the center, I have noticed the numbers

          4  increasing, especially meal numbers.  It has a

          5  trickling effect because it effects everybody else

          6  in the senior centers.  The Assistant Directors, the

          7  Directors, the workload of the caseworkers, which is

          8  extremely important.  And the caseworkers are

          9  probably the ones who feel that the majority of the

         10  people, are the first person that you seek.  If I'm

         11  a senior citizen, I go to the senior center and I go

         12  to the caseworker at the senior center, that is the

         13  person I see, that is the person to help me to deal

         14  with my problem.  They don't really know who the

         15  caseworker needs to deal with in the long run, you

         16  know, HRA, housing or whatever, and that caseworker

         17  needs to get things done.

         18                 I'm speaking, also, for them because

         19  there is not, we need more caseworkers, especially

         20  with the influx of seniors that are happening right

         21  now.  There is a lot of demand on caseworkers right

         22  now, I think if my statistics are right, it moved to

         23  be 20 to 22 people per caseworker, now it's about

         24  35, 40 people that are given, and your dealing with

         25  a case on a daily basis, so it's a lot work for a
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          2  caseworker.

          3                 The Department of Aging does have

          4  money, I believe that it has dedicated some funds

          5  for this that needs to be increased, it's very, very

          6  important, especially because, you know, we have all

          7  these things coming out, the EBT System that they

          8  wanted to make a big announcement out.  Also, the

          9  Hispanic Federation, a lot of people I think might

         10  know the program, is conducting an outreach program

         11  which will probably happen within two weeks from

         12  now.  And what they're going to do is they're going

         13  to start distributing, because I think NYCHA has the

         14  videos now, how to run the EBT, they show you how to

         15  use it, how you can take money out on it, and that

         16  is one of the projects that they're doing, because

         17  as of May, right now, Lower Manhattan is going to be

         18  involved in this program.  And by October I think

         19  Queens and the rest of the boroughs will have this

         20  program.

         21                 CHAIRPERSON HARRISON:  Has anybody

         22  ever challenged the use of EBT as a given?

         23                 MR. FIGUEROA:  That is funny, because

         24  I went to a training on EBT, and HRA was there and

         25  Lockey, which is the company that distributes all of
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          2  the mechanisms and everything to the banks and to

          3  the store owners and everything, and nobody is very

          4  happy with the way this is going.

          5                 CHAIRPERSON HARRISON:  Well, that is

          6  a fact?

          7                 MR. FIGUEROA:  Yes, it is a fact.

          8  The only thing is that, and I assume and I supposed

          9  some of HRA - -

         10                 COUNCIL MEMBER REED:  Nobody, meaning

         11  Lockey isn't happy with it either?

         12                 MR. FIGUEROA:  No, I mean the

         13  population.

         14                 COUNCIL MEMBER REED:  Oh.

         15                 MR. FIGUEROA:  The citizens, the

         16  people on public assistance, people who are

         17  receiving these benefits, because it is a little bit

         18  more of a hassle, you know, - -

         19                 CHAIRPERSON HARRISON:   It's your

         20  money, you don't have to go through a bank to get

         21  your own money, I don't think, that is right.

         22                 MR. FIGUEROA:  And then they have

         23  things like if you go to the bank, and let's say you

         24  are disabled.

         25                 CHAIRPERSON HARRISON:  Right and you
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          2  can't get there.

          3                 MR. FIGUEROA:  And you input your

          4  code or your pin number and if you do it more than

          5  four times, you are automatically disconnected for

          6  the day.  You have to wait for the until the next

          7  day to go back and then put your pin number in

          8  again.

          9                 CHAIRPERSON HARRISON:   Is there any

         10  limit that is put on the amount you can withdraw?

         11                 MR. FIGUEROA:  No.

         12                 CHAIRPERSON HARRISON:  Can you take

         13  out the whole damn thing in one day?

         14                 MR. FIGUEROA:  A lot people do that

         15  when they have only checks, so they don't want to

         16  give their card to a home attendant or something,

         17  and you know have their pin number out already, and

         18  they give the home attendant, sometimes, you know,

         19  they go to the grocery store - -

         20                 CHAIRPERSON HARRISON:  So that makes

         21  the recipient, it puts the recipient in the position

         22  where that person has to go to a bank, where

         23  otherwise they don't have to go downstairs to the

         24  lobby to the mailbox, right?  So it poses a

         25  hardship.
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          2                 MR. FIGUEROA:  Right, and that is one

          3  of the problems, but the main hardship I think

          4  mostly is because we do know that there are all the

          5  time, are, I know of instances being in the

          6  neighborhood of the senior centers of Food Stamps

          7  were being purchased, especially in the north.

          8                 CHAIRPERSON HARRISON:  Right.

          9                 MR. FIGUEROA:  But this happens to

         10  eliminate that problem, so, you know, that leaves

         11  that beyond other things the reason why they're

         12  using these systems.

         13                 CHAIRPERSON HARRISON:  You know, you

         14  fix one thing and you break another thing, right?

         15                 MR. FIGUEROA:   Exactly, so that is

         16  the problem we have with it.  But I think the senior

         17  centers are the main concern right now.  We need to

         18  address and look at the numbers, because if they do,

         19  we do get assessments done to our senior centers and

         20  the numbers are there in black and white, that each

         21  in our districts are fact as where to that money is

         22  to be allocated right now.

         23                 Two other things that we need to run

         24  a little closer are the crime victims unit, there is

         25  a lot of elder abuse going on, by family members,
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          2  also, by home attendants, by people in the streets,

          3  there is mental and physical abuse, there is the

          4  abuse of money that happens on, there is all kinds

          5  of abuse right now, especially with the elderly.  I

          6  have been assigned to the Crime Victims Unit, but I

          7  do it with Police Precincts 1 through 30, and the

          8  facts are to advocate for the seniors right now,

          9  trying to find out where actually these problems are

         10  so they need to address them.

         11                 COUNCIL MEMBER REED:  What kind of

         12  programs do you thing like, I can't, my back, I

         13  can't sit forever, so I'm not impatient, I just

         14  can't sit all of the time, what programs do you

         15  thing we need to enhance as it relates to elder

         16  abuse?

         17                 MR. FIGUEROA:  Well we have the Crime

         18  Victims Unit, Crime Victim Services Program, which

         19  is a very good program.  We also have Victim

         20  Services which has been working very, very well. The

         21  Victim Services actually finds compensation to those

         22  who are, and have been in a victim situation where

         23  there money gets stolen or their property, all

         24  though it is a very little compensation that they

         25  get back, but they do try to help out.
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          2                 The Institute for the Puerto Rican

          3  and Hispanic Elderly has initiated the Crime for our

          4  Victim Services, which we provide counseling, social

          5  services, case assistance, and also help people with

          6  emergency food and sheltering, and that is the kind

          7  of help that we like to see given, we try to help

          8  out.

          9                 And probably one, my last goal for

         10  this would be I feel, and the only reason I'm saying

         11  this is because I see it growing steadily, I went to

         12  lobby for SSI Rights in Albany last month, and I

         13  took a bus ride up there, as I do all the time, and

         14  I was sitting next to a senior citizen who was about

         15  68- years- old, and we were talking, and suddenly he

         16  was very quiet, and I asked him, why are so quiet?

         17  And he said, oh, I have so many problems, I said,

         18  well I'm here you know, maybe you can share with me

         19  your problem.

         20                 It seems that the victim, about the

         21  person, I'm sorry, I called him a victim because

         22  actually he was, is, was diagnosed HIV positive

         23  about a month ago.  And the guy is about 68 years-

         24  old, and he is being helped and everything, but he

         25  doesn't know where to go to find it to help to find
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          2  out to try to get more help for service.  Now I have

          3  been noticing, slowly but surely that there is

          4  increasing problems with the HIV older population,

          5  and I don't see too many programs for that.

          6                 I see the programs with the HIV is

          7  out there, but I think we need to try to target a

          8  specific group and find a specific area where we can

          9  help the elders that are HIV positive.

         10                 CHAIRPERSON HARRISON:  Thank you very

         11  much on that speech.

         12                 MR. FIGUEROA:  We do have a program,

         13  also, it's located in the Bronx for HIV Counseling,

         14  it's actually together with the Crime Victim

         15  Services, and if anybody would ever like to be or

         16  have any questions, they also can call the Institute

         17  for the Puerto Rican Council, or call Councilman

         18  White who knows about other programs.

         19                 On that note, I would just like to

         20  thank you for coming and I would like to thank

         21  everybody else for sharing, and have a good

         22  afternoon.

         23                 CHAIRPERSON HARRISON:  And thank you,

         24  too.  I would like to introduce, Council Member Tom

         25  Reed, uh, Tom White, excuse me, to just say a few
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          2  words.

          3                 COUNCIL MEMBER WHITE:  First off, I

          4  would like to say good morning, to everyone.  And

          5  secondly, just to let you know what my views are in

          6  being in this Committee, because I know you see a

          7  lot of politicians in the center.  One of the

          8  reasons why I selected this Committee, and under the

          9  leadership under Council Member Harrison, and your

         10  good representative, Council Member Reed, the reason

         11  why and fought for being on the Committee on Aging,

         12  is very simple, my mother is a senior citizen, and

         13  my mother lives in a senior citizen complex, and my

         14  mother has all of these benefits, and, you know,

         15  what the old saying is, if you can't take care of

         16  your own, you can't take care of anybody else.  So I

         17  just want you to know, I'm looking after my Mama,

         18  and so that means I'm looking after you, and that is

         19  my commitment.

         20                 And I want to thank you, Council

         21  Member Reed, you have a beautiful district, a new

         22  Pathmark and everything, and I think he is doing a

         23  wonderful job.  So thanks very much for having us

         24  here.

         25                 COUNCIL MEMBER REED:  I want to thank
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          2  everybody, if there is anybody that has anything

          3  different, okay, Mr. Sampson.

          4                 MR. SAMPSON:  My record involves case

          5  assistance.

          6                 COUNCIL MEMBER REED:  For the record,

          7  you need to tell us who you are.

          8                 MR. SAMPSON: Thomas Sampson, the

          9  Director of the Center, and I'm also in charge of

         10  case assistance.  And I strongly believe that senior

         11  citizens should be given every opportunity they

         12  deserve in order to enjoy the rest of their lives.

         13                 CHAIRPERSON HARRISON:  Amen.

         14                 MR. SAMPSON:  They have worked so

         15  hard throughout the years, they have paid their

         16  taxes, so I believe strongly that it is incumbent

         17  upon the government, the local, the State and

         18  Federal government to make sure that at these ages

         19  whereas they have served and served and served our

         20  communities for so long, they need to enjoy to the

         21  utmost the height the rest of their lives.

         22                 And one thing I see that is very

         23  difficult is housing, and if we don't take care, our

         24  citizens will become homeless.  They are thrown out

         25  at such an age, and since they are thrown out at
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          2  such an age, how do they expect our senior citizens

          3  to use their minimum income to pay for these

          4  apartments that are rising, rising, and rising all

          5  the time.  It's like 900, 600, 700, how do they

          6  expect our seniors to pay for all these rents,

          7  without special aid?

          8                 So I want our Council members to look

          9  into this matter, and fight very hard on behalf of

         10  our seniors to receive special aid.

         11                 COUNCIL MEMBER REED:  Thank you.  We

         12  are going to hear from this young lady, unless

         13  anybody else, other people have some really

         14  compelling testimony, we're trying to wrap up

         15  because some of do need to try to get Downtown, but

         16  we want to hear from anybody that really needs to

         17  speak, and I see some gentlemen in the back, with

         18  all due respect, I have not heard from the men in

         19  here today.  Now you're letting the ladies do all

         20  the talking and then follow when they tell you what

         21  to do, unless you have something to say.

         22                 Yes, Ma'am, please, tell us who you

         23  are.

         24                 MS. STEELE:  My name is Rosa Steele.

         25  I'm a senior citizen and I'm raising my grandson,
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          2  and I'm having a problem in finding him a decent

          3  place to live, because in senior citizens places

          4  they don't accept me, because I have got a 10- year-

          5  old kid, and I can't afford to pay that high rent

          6  that they're asking for place, unless it is, you

          7  know, a low rent place and I haven't been able to

          8  find.  So that is my concern, where do I turn?

          9                 COUNCIL MEMBER REED:  Can I ask you,

         10  are you getting benefits from any level of

         11  government because you're supporting this young

         12  person?

         13                 MS. STEELE:  Yes, I get for him and

         14  then I get my Social Security check.

         15                 COUNCIL MEMBER REED:  But they don't

         16  have housing developed specific, you don't have

         17  adequate housing you're saying, I'm just trying to

         18  make sure I understand the issue.

         19                 MS. STEELE:  I can't find a place, I

         20  don't know where to turn because I was accepted into

         21  a few centers for, you know, senior citizen building

         22   - -

         23                 COUNCIL MEMBER REED:  But you can't

         24  take him.

         25                 MS. STEELE: - -  but they don't
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          2  accept children. So, you know, I don't know where to

          3  go, and I can't afford that rent that they are

          4  charging for decent places to live.  So that is my

          5  concern and I would like to know where to turn to?

          6                 COUNCIL MEMBER REED:  Thank you,

          7  speak to one of the staff, I'm not sure that we know

          8  the answer for you, but we can help you look at that

          9  issue.  So if you speak to one, could my staff all

         10  stand up, please?  This is our Legislative Aide,

         11  Carlos Vargas, this is Delphina Cruz our Constituent

         12  Liaison, and my Chief of Staff is right there,

         13  Jeffrey Eaton, so see them, they're in the

         14  neighborhood an awful lot.

         15                 MS. STEELE:  Okay, thank you.

         16                 COUNCIL MEMBER REED:  Is there

         17  anybody else?

         18                 MS. SMITH:  I would like to have the

         19  Crime Victim policeman, he is in the 23rd Precinct,

         20  I don't know who the cop was that did there best,

         21  but he had Crime Victim to get in touch with him,

         22  because they screwed up that, what they did was not

         23  right.

         24                 COUNCIL MEMBER REED:  Oh, the police

         25  officer was helpful to you?
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          2                 MS. SMITH:  I guess so, he wrote the

          3  Crime Victim.

          4                 COUNCIL MEMBER REED:  Well, you see

          5  that is a good note, and we like to end things on a

          6  positive note.

          7                 MS. SMITH:  Yes.

          8                 COUNCIL MEMBER REED:  So I wanted to

          9  have an opportunity, again, to thank our Chair Julia

         10  Harrison for coming up here.  In the year and one-

         11  half that I have been in the Council, she is one of

         12  the hell raisers, particularly around the senior

         13  issues, so you should really feel proud, and again,

         14  as I said, for some of you who may not have been

         15  here in the beginning, I was on the Aging Committee,

         16  I was asked to move to another Committee, so while

         17  I'm not a voting member of the Aging Committee, I'm

         18  certainly going to continue to participate and

         19  certainly with the spirit of the Chairperson, I

         20  can't get too far away from her, because she is

         21  absolutely on the right track.  So again I want to

         22  thank them, I also want to thank our Sergeant- At-

         23  Arms, Joseph and Marguerite from the Council's

         24  Services side.  Let's give them a round of applause.

         25                 I'm sorry, I'm looking at about half

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            82

          1  COMMITTEE ON AGING

          2  of dozen of people and too many names, so, pardon

          3  me, Kathryn.

          4                 CHAIRPERSON HARRISON:  Like Tom Reed.

          5                 COUNCIL MEMBER REED:  Like Tom Reed,

          6  right.  And I just turned 50, so I'm eligible for my

          7  AARP card.  So let me turn this over for the final

          8  words of our Chair.

          9                 CHAIRPERSON HARRISON:  I want to

         10  thank everybody for having turned out.  You have

         11  been a beautiful audience and I say in all

         12  sincerity, we learned a lot about the problems

         13  you're facing, and I thank you very much for

         14  bringing them to our attention, because sometimes

         15  when you're sitting Downtown and you're not hearing

         16  from the people directly, you know, you sought of

         17  lose track, and you have put us back on the track, I

         18  thank you very much for that.

         19                 The photographer would like to take a

         20  picture of some of you folks standing behind some of

         21  us folks, so if some of you people who would like to

         22  be in the picture, come up and stand behind some of

         23  us folks?

         24                 COUNCIL MEMBER REED:  We want to be

         25  able to get the banner and the Council people, so if
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          1  COMMITTEE ON AGING

          2  some of you would come and stand back here now?

          3                 CHAIRPERSON HARRISON:  And I do want

          4  to thank the Administration and the Center for

          5  having us here, thank you so much.

          6                 (Hearing concluded at 11:50 a.m.)
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          1

          2              CERTIFICATION

          3

          4

          5     STATE OF NEW YORK   )

          6     COUNTY OF NEW YORK  )

          7

          8

          9                 I, PAT WTULICH, a Notary Public in

         10  and for the State of New York, do hereby certify

         11  that the foregoing is a true and accurate transcript

         12  of the within proceeding.

         13                 I further certify that I am not

         14  related to any of the parties to this action by

         15  blood or marriage, and that I am in no way

         16  interested in the outcome of this matter.

         17                 IN WITNESS WHEREOF, I have hereunto

         18  set my hand this 22nd day of April 1999.

         19

         20

         21

         22

         23

                                   ---------------------

         24                          PAT WTULICH
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          1

          2             C E R T I F I C A T I O N

          3

          4

          5

          6

          7

          8

          9            I, PAT WTULICH, do hereby certify the

         10  aforesaid to be a true and accurate copy of the

         11  transcription of the audio tapes of this hearing.
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         13

         14

         15

         16

         17

         18

         19

         20

         21

         22                 -----------------------

                              PAT WTULICH
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