CURRENT INTRODUCTION NUMBER:

Int. No. 785
INITIAL SPONSORS:

Council Member Dromm
TITLE:  

A Local Law to amend the New York city charter, in relation to requiring the 311 call center to log complaints about locations without street addresses
BILL SUMMARY:

This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.

This bill would prohibit staff at the 311 citizen service call center from declining to enter complaints or requests for service into their database for the purposes of forwarding to the appropriate agency to respond on account of the caller or texter failing to provide an address or other location that is in the database utilized by 311. In such instances, the 311 citizen service call center would be required to enter the location, whether it is an unrecognized address, intersection, or other location, into the “notes” section of the database entry, which is intended to allow the responding agency to identify the location to which the caller or texter is referring. 
CODE SECTIONS AFFECTED:

Charter §15
EFFECTIVE DATE:

90 days after it shall have become law.
NOTE: When reading the full text of the bill online at legistar.council.nyc.gov, language that is enclosed by [brackets] is proposed to be removed, and language that is underlined is proposed to be added.
