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I. INTRODUCTION
On September 19, 2024, the Committee on Governmental Operations, State and Federal Legislation, chaired by Council Member Lincoln Restler, will hold an oversight hearing on the increasing government efficiency and access to city facilities. In addition, the Committee will hear a Preconsidered Introduction, sponsored by Council Member Restler, in relation to clarifying the requirement that heads of mayoral agencies advise and assist elected officials and bodies of elected officials in regard to matters under the jurisdiction of their agencies; Introduction Number (“Int. No.”) 162, sponsored by Council Member Dinowitz in relation to bicycle storage in city buildings; Int. No. 191, sponsored by Council Member Gutierrez in relation to requiring the department of citywide administrative services to give two years notice of lease expiration to tenants of city-leased properties; Int. No. 246, sponsored by Council Member Hudson, in relation to requiring city agencies to provide an “X” option for gender on certain forms; Int. No. 267, sponsored by Council Member Joseph, in relation to making certain bathrooms in city facilities available for public use; Int. No. 478, sponsored by Council Member Won, in relation to requiring agencies to translate and distribute to community-based organizations emergency information in the designated citywide languages; Int. No. 523, sponsored by Council Member Brannan in relation to procedures to be adopted by the 311 call center for responding to certain repeat anonymous complaints against the same property; Int. No. 563, sponsored by Council Member Brewer in relation to public access to water bottle-filling stations in city buildings; Int. No. 564, sponsored by Council Member Brewer in relation to creating an archive of official government social media accounts; Int. No. 587, sponsored by Council Member Dinowitz relation to requiring the 311 customer service center to conduct customer satisfaction surveys after each 311 call intake is closed and to publish agency report cards; Int. No. 694, sponsored by Council Member Nurse in relation to a long-term citywide bathroom strategy; Int. No. 744, sponsored by Council Member Dinowitz in relation to duplicate 311 requests for service and complaints; and Res. No. 132, sponsored by Council Member Menin, calling on the New York State Legislature and Governor to amend the New York State Public Authorities Law by granting residents of Roosevelt Island the power to vote for members of the board of the Roosevelt Island Operating Corporation.. 
Among those invited to testify are representatives from the Department of Citywide Administrative Services (“DCAS”), the Department of Records and Information Services (“DORIS”), the Mayor’s Office of Operations (“MOO”), the Office of Technology & Innovation (“OTI”), advocacy organizations, and other members of the public.
II. BACKGROUND
a. Elected Official Agency Engagement Request Form
News sources reported that on April 5, 2024, Mayor Eric Adams met with agency commissioners and other executives to launch an “Elected Official Agency Engagement Request Form”[footnoteRef:2] According to these reports, the Adams administration began requiring that all elected representatives, from City Council Members to United States Senators, complete the form in order to meet with city commissioners, executive directors, or senior agency staff.[footnoteRef:3] They also required the form for requests inviting agency officials to attend events, task force meetings, and interagency meetings.[footnoteRef:4] The same form is also required for official letter correspondence, requests to discuss enforcement, any other requests outside the scope of daily operations involving constituent matters or issues.[footnoteRef:5]  [2:  Honan, Katie. Talk to the form: Adams puts webpage between him and electeds. THE CITY. (Apr. 9, 2024) Available at https://www.thecity.nyc/2024/04/09/adams-contact-form-elected-officials/.]  [3:  Id.]  [4:  Id.]  [5:  Id.] 

The form requires that a person requesting a meeting provide their name, phone number email and physical address in addition to a summary of the request.[footnoteRef:6] The form goes on to require the individual making the request provide the name, email, phone number and address of the elected official that the requestor represents.[footnoteRef:7] These fields are required and must be filled out even when the individual making the request is the elected official themselves.[footnoteRef:8] Depending on the type of meeting being requested, additional information may be required.[footnoteRef:9] Once the form is submitted, the Mayor’s Office of Intergovernmental Affairs[footnoteRef:10] determines whether the meeting request will be granted.[footnoteRef:11] [6:  Office of the Mayor. Elected Officials Engagement Request. NYC.GOV. Available at https://www.nyc.gov/office-of-the-mayor/elected-officials-engagement-request.page (last visited April 22, 2024).]  [7:  Office of the Mayor. Elected Officials Engagement Request. NYC.GOV. Available at https://www.nyc.gov/office-of-the-mayor/elected-officials-engagement-request.page (last visited April 22, 2024).]  [8:  Id.]  [9:  Id.  ]  [10:  Tiffany Raspberry is the Director. See Mayor’s Office of Intergovernmental Affairs. Tiffany Raspberry, Director. NYC.GOV. Available at https://www.nyc.gov/site/intergovernmental/index.page.]  [11:  Honan, Katie. Talk to the form: Adams puts webpage between him and electeds. THE CITY. (Apr. 9, 2024) Available at https://www.thecity.nyc/2024/04/09/adams-contact-form-elected-officials/.] 

On April 10, 2024, the Council publicly confirmed that the Mayor never formally informed the Council about the new requirement, which changed long-standing practices of elected officials.[footnoteRef:12] In that press release, Council noted that elected officials regularly communicate directly with agency officials, often multiple times a day[footnoteRef:13] and, prior to the launch of the “Elected Official Agency Engagement Request Form” such officials could directly request a meeting with agency heads or other high ranking agency officials.[footnoteRef:14] This new measure stands to slow response times and stifle requests for information by funneling communications through a single clearinghouse.  [12:  Press Releases. Statement from a Council Spokesperson on the Mayor’s Office Requesting Submission of Forms for Communications between Elected Officials and Agency Commissioners and Staff. NEW YORK CITY COUNCIL. (Apr. 10, 2024) Available at https://council.nyc.gov/press/2024/04/10/2585/; see also, McCarthy, Craig and Bhole, Aneeta. Lawmakers furious at NYC Mayor Eric Adams’ crackdown on comms between Big Apple agencies, elected officials: ‘Bureaucratic B.S.’ N.Y. POST. (Apr. 9, 2024) Available at https://nypost.com/2024/04/09/us-news/lawmakers-furious-at-nyc-mayor-eric-adams-crackdown-on-comms-between-big-apple-agencies-elected-officials/.]  [13:  Press Releases. Statement from a Council Spokesperson on the Mayor’s Office Requesting Submission of Forms for Communications between Elected Officials and Agency Commissioners and Staff. NEW YORK CITY COUNCIL. (Apr. 10, 2024) Available at https://council.nyc.gov/press/2024/04/10/2585/.]  [14:  Honan, Katie. Talk to the form: Adams puts webpage between him and electeds. THE CITY. (Apr. 9, 2024) Available at https://www.thecity.nyc/2024/04/09/adams-contact-form-elected-officials/.] 

The Council subsequently held a hearing on this new requirement on May 1, 2024. At that hearing, a representative from the Mayor’s office appeared to provide testimony about the underlying reasons for requiring use of the form. She was asked extensive questions about the circumstances under which the form is required, the frequency of use of the form, how it impacted agency response times, and whether any public reporting would be provided about the use of the form.
b. Gender Markers
 Offering only the male and female gender options on city forms fails to acknowledge the existence of non-binary, trans and other gender non-conforming individuals. Nearly half of U.S. States, including New York, allow residents to select “X’ as a gender option on their driver’s license.[footnoteRef:15] In 2023, a New York State law went into effect requiring that that all state agencies that collect demographic information on gender offer an “X” option.[footnoteRef:16] Even the U.S. State Department allows individuals to select “X” as a gender option on their passports.[footnoteRef:17] Allowing New Yorkers to use “X” as their gender marker allows individuals who do not identify as male or female to accurately reflect their gender identity.  It can also signal government affirmation of the gender identity of gender non-conforming individuals. Numerous studies have shown that legal affirmation of one’s gender identify is associated with lower depression, anxiety and psychiatric distress.[footnoteRef:18] [15:  Brooke Migdon “Here Are the States You Can (and Cannot) Change Your Gender Designation On Official Documents” The Hill, May 31, 2022 available at https://thehill.com/changing-america/respect/diversity-inclusion/3507206-here-are-the-states-where-you-can-and-cannot-change-your-gender-designation-on-official-documents/]  [16:   NYS Gender Recognition Act.]  [17:  Brooke Migdon “Nearly 17K Americans May Request gender “X” Passport This Year” The Hill, April 4, 2022 available at https://thehill.com/changing-america/respect/diversity-inclusion/3258443-nearly-17000-americans-may-request-gender-x-passport-this-year/]  [18:  Restar A, Jin H, Breslow A, Reisner SL, Mimiaga M, Cahill S, Hughto JMW “Legal gender marker and name change is associated with lower negative emotional response to gender-based mistreatment and improve mental health outcomes among trans populations” SSM Population Health, August 11, 2020 available at https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7229467/] 

c. Language Access
On July 22, 2008, then-Mayor Michael Bloomberg signed Executive Order No. 120, a Citywide Policy on Language Access to Ensure the Effective Delivery of City Services.[footnoteRef:19] The Executive Order (EO) required that all city agencies develop language assistance plans. Under the EO, agencies were given flexibility to determine the appropriate language assistance for their service populations, but were required to designate a Language Access Coordinator, and develop a language access plan.[footnoteRef:20] The agencies were to provide services in languages based on at least the top six limited English Proficiency (LEP) languages spoken in New York City.[footnoteRef:21] The plans were also required to provide for document translation, interpretation services, training of frontline staff, posting of signage, establishment of monitoring and measurement systems regarding the provision of agency language services, and the creation of public awareness strategies.[footnoteRef:22] [19:  N.Y.C. Mayor. Exec. Order No. 120, available at http://www.nyc.gov/html/om/pdf/2008/pr282-08_eo_120.pdf.]  [20:  Id. at §2.]  [21:  Id.]  [22:  Id.] 

In 2017, the Council enacted Local Law 30 (“Local Law 30”) to codify and expand on EO 120.[footnoteRef:23] Local Law 30 requires covered agencies to provide language access services for all designated citywide languages.[footnoteRef:24] Language access services must, at a minimum, include (i) providing translations of the documents most commonly distributed to the public, (ii) providing interpretation services, and (iii) posting signage about the availability of free interpretation services in all the citywide languages.[footnoteRef:25] Covered agencies are defined as those that provide services directly to a program beneficiary, participant or applicant, or those who provide emergency services.[footnoteRef:26] Under the law, there are ten designated citywide languages (an increase from the six languages covered by EO 120), which are determined by the OLSC.[footnoteRef:27] Six of these languages are the top six LEP languages spoken in New York City, based on United States Census data, and the next four are the top four LEP languages spoken by the population served or likely to be served by city agencies, based on New York City Department of Education (“DOE”) data (and excluding the languages designated based on census data).[footnoteRef:28] The current citywide designated languages are:[footnoteRef:29] [23:  See Local Law 30 of 2017, available at https://www.nyc.gov/assets/immigrants/downloads/pdf/Local_Law_30.pdf]  [24:  Id.]  [25:  Id. ]  [26: Id.]  [27:  Id. ]  [28:  Id. ]  [29:  NYC MAYOR’S OFFICE OF IMMIGRANT AFFAIRS, Language and Disability Access, https://www1.nyc.gov/site/immigrants/about/language-and-disability-access.page ] 

1. Spanish
2. Chinese[footnoteRef:30]  [30:  The Census Bureau includes all dialects of Chinese (Mandarin, Cantonese, Taiwanese, Fujianese, Hakka, etc.) under the umbrella term of Chinese. NYC MAYOR’S OFFICE OF IMMIGRANT AFFAIRS AND MAYOR’S OFFICE OF OPERATIONS, Local Law 30 Report (June 2022) https://www1.nyc.gov/assets/immigrants/downloads/pdf/CY2021-local-law-30-report.pdf] 

3. Russian
4. Bengali
5. Haitian Creole[footnoteRef:31] [31:  The Census Bureau specifies French Creole but in the NYC context this has been judged to mean Haitian Creole. Id.] 

6. Korean
7. Arabic
8. Urdu
9. French
10. Polish
 
Local Law 30 contemplates that the Administration will periodically update this list of designated languages based on updated census and DOE data. Thus, as the composition of the City changes in future years, the list of designated languages may change as well.


d. 311

The 311 Customer Service Center (“311”) is a citywide customer service program that provides New York City residents, businesses, and visitors with access to non-emergency government services and information.[footnoteRef:32] The Mayor’s Office of Technology and Innovation (“OTI”) oversees 311’s operations and technology.[footnoteRef:33] 311 is available 24 hours per day, 7 days per week, 365 days per year, and can be accessed through multiple channels, including via telephone, text message, the web, mobile application, and social media.[footnoteRef:34]  [32:  See NYC311, https://portal.311.nyc.gov (last accessed August 22, 2024).]  [33:  See NYC Office of Technology and Innovation, About: Who We Are: NYC311, https://www.nyc.gov/content/oti/pages/meet-the-team (last accessed August 22, 2024).]  [34:  See City of New York, Preliminary Mayor’s Management Report, at 153 (2024), https://www.nyc.gov/assets/operations/downloads/pdf/pmmr2024/2024_pmmr.pdf] 

In the first four months of Fiscal Year 2024 (“FY24”), 311 received more than 5.4 million calls, and 762,000 contacts via the mobile application, text and social media. When a customer contacts 311, the interaction generally results in either a “service request” (when the customer is seeking a city agency to take an action) or an “informational request” (when the customer has a question regarding a city service). In total, 311 processed 1.2 million service requests in the first quarter of FY24, which is about the same as the first quarter of FY23.[footnoteRef:35] [35:  See id.] 

e. Archiving Social Media

Currently, DORIS maintains a publicly accessible archive of official social media accounts of New York City agencies.[footnoteRef:36] The Department archives, and makes available, all posts to and from all official City social media accounts from 2011 to the present.[footnoteRef:37] DORIS currently does not archive the official social media accounts of individual elected officials, such as council members, the Public Advocate or the current Comptroller.[footnoteRef:38] The only elected officials’ social media accounts currently archived by DORIS are from Mayor Adams and the former Comptroller Scott Stringer.[footnoteRef:39] [36:  New York City Government – Social Media Archive; available at: https://nyc.gov.archivesocial.com/]  [37:  DORIS handout on social media and web records, December 25, 2021.  Available at https://www.nyc.gov/assets/records/pdf/Records-Management/DORIS%20handout%20on%20social%20media%20and%20web%20records%20final%202021-12-25.pdf]  [38:  Id. ]  [39:  DORIS, New York City Government Archives available at https://www.nyc.gov/assets/records/pdf/Records-Management/DORIS%20handout%20on%20social%20media%20and%20web%20records%20final%202021-12-25.pdf] 

f. Public Facilities
While public bathrooms meet a basic need, New York City only has approximately 1,100 public toilets for all 8.6 million residents.[footnoteRef:40] Of those, only two are open 24 hours a day.[footnoteRef:41]  [40:  Manhattan Borough President Mark Levine “Bathrooms” available at https://www.manhattanbp.nyc.gov/initiatives/public-bathrooms/]  [41:  VOCAL New Yor, “Everyone Should Be Free to Pee” citing Urban Design Forum, The Need for Public Bathrooms in New York City,  https://urbandesignforum.org/the-need-for-public-bathrooms-in-new-york-city/] 

In the past few years, the Council has passed several laws aimed at expanding bathroom access and ensuring their accessibility. Local Law 114 of 2022 requires the city to find a suitable location for a new bathroom facility in every zip code.[footnoteRef:42] Local Law 144 of 2023 requires the city to inspect and report on the condition of existing public restrooms and make this information publicly available.[footnoteRef:43] In May of 2024 Mayor Adams announced the “Ur In Luck” program which aims to build 43 new public restrooms and renovate 36 existing ones over the next 5 years.[footnoteRef:44] [42:  New York City Local Law 114 of 2022 available at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=5570473&GUID=85B9DA11-6B8A-444A-9964-F413C6CCC324&Options=ID%7CText%7C&Search=bathroom]  [43: New York City  Local Law 144 of 2023 available at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=5725262&GUID=AB5297CE-DD57-459F-817A-4CA7B2DFB162&Options=ID%7CText%7C&Search=bathroom]  [44:  Dave Carlin and Jesse Zanger “Looking for a Public Bathroom Near You in NYC? This New Map Shows You Where to Find One” CBS News, June 3, 2024.  Available at https://www.cbsnews.com/newyork/news/nyc-public-bathroom-map/] 

g. Roosevelt Island
	Roosevelt Island, located along New York City’s East River, is home to approximately 12,000 residents along with the campus for Cornell Tech. In 1984, New York State established the Roosevelt Island Operating Corporation (RIOC), which is charged with planning, designing, operating, and maintaining Roosevelt Island.[footnoteRef:45] RIOC also handles the daily operations and safety of the Island including, management of its roads, parks, buildings, public transportation, and public safety.[footnoteRef:46] The New York State law establishing the RIOC also outlined its powers and the organization of its board of directors.[footnoteRef:47] The board has 9 members who are appointed by the Governor with the advice and consent of the State Senate.[footnoteRef:48] The residents of Roosevelt Island have no role in selecting the board members that manage the island they call home. [45:  NY Pub. Auth. L. § 2799-CCCC (2023).]  [46:  About RIOC. ROOSEVELT ISLAND OPERATING CORPORATION. Available at https://rioc.ny.gov/307/About-RIOC.]  [47:  NY Pub. Auth. L. § 2799-CCCC (2023).]  [48:  Id.] 

III. LEGISLATIVE ANALYSIS
Preconsidered Int. – A Local Law to amend the New York city charter in relation to clarifying the requirement that heads of mayoral agencies advise and assist elected officials and bodies of elected officials in regard to matters under the jurisdiction of their agencies.
	This bill would amend the New York City Charter’s requirement that heads of mayoral agencies advise and assist elected officials and bodies. This bill would ensure that the advice and assistance is provided without requiring elected officials and bodies to complete a digital or physical form or other paperwork before such advice or assistance are offered. The advice and assistance that heads of agencies provide would not require prior approval from any elected official.
Int. No. 162 - A Local Law to amend the administrative code of the city of New York, in relation to bicycle storage in city buildings
	This bill would require that certain city-owned buildings at least 10,000 square feet or more in size provide bicycle storage space for city employees or visitors. DCAS would have the discretion to determine the location of the storage and whether it is appropriate to separate employee storage from non-employee bicycle storage. For school buildings, the DOE Chancellor would have the discretion to determine whether they believe there is appropriate space for bicycle storage. Where it would be impractical to have any storage, DCAS would have to explain in a posting in a common area why bicycle storage would be impractical. Finally, the DCAS commissioner and the DOE Chancellor must report publicly where each building has added bicycle storage, and where it was determined that adding bicycle storage was impractical.
Int. No 191 - A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of citywide administrative services to give two years notice of lease expiration to tenants of city-leased properties
	This bill would require DCAS to notify tenants of city-leased properties via mail when their lease or rental agreement is scheduled to expire in two years. Additionally, the Department must send a copy of the notification to the relevant council member, borough president and community board.
Int. No. 246 - A Local Law to amend the New York city charter, in relation requiring city agencies to provide an “X” option for gender on certain forms
This bill would require social-service-providing agencies that directly or by contract collect demographic information via form documents from city residents seeking services to update forms, where practicable, to include “X” as an option when gender identify information is collected.
Int. No. 267 - A Local Law to amend the administrative code of the city of New York, in relation to making certain bathrooms in city facilities available for public use
	This bill would require that the Commissioner of Citywide Administrative Services, in coordination with other city agency heads and after notifying facility employees, permit members of the public to use readily accessible bathrooms in public-facing municipal buildings during business hours. The bill would also require signage to identify each bathroom’s location, hours, and accessibility for persons with disabilities. The bill would further require an implementation report and periodic updates to be sent to the Council, the Mayor, the Public Advocate, and community boards. These bathrooms’ locations would be posted to a city website listing all public bathrooms in the City and included in a city land use list maintained by DCAS.
Int. No. 478 - A Local Law to amend the administrative code of the city of New York, in relation to requiring agencies to translate and distribute to community-based organizations emergency information in the designated citywide languages
This bill would require each covered agency to translate into the designated citywide languages and distribute to relevant community-based organizations any documents provided by the federal and state government that relate to declarations of emergency affecting New York City. It would also require agency language access plans to consider providing emergency notifications in the designated citywide languages.
[bookmark: _Int_hMuIoeJf]Int. No. 523 - A Local Law to amend the administrative code of the city of New York, in relation to procedures to be adopted by the 311 call center for responding to certain repeat anonymous complaints against the same property.
This bill would require 311 to stop referring non-emergency, anonymous calls about harassed properties to agencies for follow-up. Harassed properties under this bill would be considered those that have had repeated anonymous complaints to 311 that cannot be substantiated or that are substantiated but are not illegal.
Int. No. 563 - A Local Law to amend the administrative code of the city of New York, in relation to public access to water bottle-filling stations in city buildings.
This bill would require water bottle-filling stations in city buildings operated by DCAS to be made available for use by members of the public. The DCAS Commissioner would prescribe by rule the limitations on such public access to water bottle-filling stations for purposes of safeguarding public safety or health. The bill also would require the locations of city buildings with water bottle-filling stations available for public use to be posted on the 311 website and mobile device platforms.
Int. No. 564 - A Local Law to amend the New York city charter and the administrative code of the city of New York, in relation to creating an archive of official government social media accounts
This bill would require DORIS to create a publicly available and searchable online database of every post to a social media platform by any official government account. In addition, all agencies and offices of elected officials would be required to annually provide to DORIS a list of all official social media accounts associated with the agency or elected official.
Int. No. 587 - A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311 customer service center to conduct customer satisfaction surveys after each 311 call intake is closed and to publish agency report cards.
	This bill would require the 311 customer service center to (1) conduct customer satisfaction surveys after each individual call is deemed “closed,” and (2) to publish agency report cards illustrating the satisfaction and resolution rates of each agency along with the number of cases and the complaint types that each agency handles; the virtual report cards shall be updated quarterly. On July 1 of each year, the customer service center shall submit to the Council a report detailing the results of the prior year’s surveys and the most recent agency report cards.
Int. No. 694 - A Local Law to amend the New York city charter, in relation to a long-term citywide bathroom strategy.
	This bill would create a permanent, long-term strategic planning process, led by the Chief Public Realm Officer (CPRO), the Department of City Planning (DCP), and MOO, for the establishment and maintenance of a citywide public bathroom network. The CPRO, DCP, and MOO would be required to work with relevant city agencies to produce a strategic planning report, to be updated every 4 years, with the goal of providing 1 toilet per 2000 residents by 2035 and thereafter. The strategic plan would propose a capital strategy, recommend law or policy changes to support bathroom openings or conversions, and identify various types of sites that could be converted to public bathroom use. The bill would also require the departments to designate at least one design model for a modular bathroom facility as compliant with applicable city requirements and to publish a comprehensive map of all public bathrooms in the city.
Int. No. 744 - A Local Law to amend the administrative code of the city of New York, in relation to duplicate 311 requests for service and complaints.
	This bill would prohibit agencies from closing 311 requests for service or complaints solely because they have been identified as duplicates of previous 311 requests for service or complaints.
Res. No. 132 - Resolution calling on the New York State Legislature and Governor to amend the New York State Public Authorities Law by granting residents of Roosevelt Island the power to vote for members of the board of the Roosevelt Island Operating Corporation.
	This resolution would call on the New York State Legislature and Governor to amend the New York State Public Authorities Law to grant residents of Roosevelt Island the power to vote for members of the board of the Roosevelt Island Operating Corporation. Currently, residents of Roosevelt Island do not have a role in selecting the members of the Roosevelt Island Operating Corporation’s Board of Directors.
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Int. No.

By Council Member Restler, Brannan, Hanif, Ayala, Marte, Menin, Brooks-Powers, Banks, Holden, Gutiérrez, Powers, Salaam, Sanchez, Cabán, De La Rosa, Brewer, Vernikov, Ossé, Stevens, Zhuang, Krishnan, Hudson, Williams, Joseph, Avilés, Feliz, Riley, Won, Nurse, Abreu and Narcisse
A LOCAL LAW

To amend the New York city charter, in relation to clarifying the requirement that heads of mayoral agencies advise and assist elected officials and bodies of elected officials in regard to matters under the jurisdiction of their agencies.

Be it enacted by the Council as follows:

Section 1. Subdivision b of Section 386 of the New York city charter is amended to read as follows:
 	 b.   Heads of mayoral agencies shall advise and assist the mayor, other elected officials and bodies of elected officials in regard to matters under the jurisdiction of their agencies. Such advice and assistance shall be rendered without any accompanying requirement that a form or other paperwork, either digital or physical, be completed as a precondition to such advice and assistance, and the provision of such advice and assistance shall not be contingent upon prior approval from any elected official.
§ 2. This local law takes effect immediately.
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Int. No. 162

By Council Members Dinowitz, Marte, Brewer, Hudson, Restler and Cabán
 
A Local Law to amend the administrative code of the city of New York, in relation to bicycle storage in city buildings
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 2 of title 4 of the administrative code of the city of New York is amended by adding a new section 4-218 to read as follows:
§ 4-218 Bicycle storage in city-owned buildings. a. Definitions. As used in this section, the following terms have the following meanings:
Commissioner. The term "commissioner" means the commissioner of citywide administrative services.
City-owned buildings. The term “city-owned buildings” means all buildings owned by the city, 10,000 square feet or more in size, except that “city-owned buildings” does not include the following:
1.  Any building that participates in the tenant interim lease apartment purchase program.
2. Any building that participates in a program administered by the department of housing preservation and development.
3. Any building managed by the New York city health and hospitals corporation.
4. Any building managed by the New York city housing authority.
5. Any senior college in the city university of New York system.
b. 1. Bicycle storage for city employees. The commissioner shall ensure that city employees have access to bicycle storage on the premises of city-owned buildings, where practicable.
2. Bicycle storage for other users of city-owned buildings. The commissioner shall ensure that other users of city-owned buildings have access to bicycle storage on the premises of city-owned buildings, where practicable. The commissioner may determine whether to combine or separate the bicycle storage allotted for city employees and other users of city-owned buildings.
c. Bicycle storage in city schools. The department of education shall ensure that employees of the city school district have access to bicycle storage on the premises of buildings operated by the city school district, where the department deems appropriate. The department of education shall also ensure that other users of buildings operated by the city school district have access to bicycle storage on the premises of school buildings, where the department deems appropriate. The department of education may determine whether to combine or separate the bicycle storage allotted for city school district employees and other users of buildings operated by the city school district.
d. Amount of bicycle storage allotted. The commissioner may determine the appropriate amount of bicycle storage space to allocate to city employees and other users provided that, where practicable, bicycle storage space is allocated.
e. Inability to accommodate bicycle storage. If, after examining the space within a city-owned building for possible bicycle storage, the commissioner believes that allocating space for bicycle storage is not practicable, the commissioner shall post in a common area an explanation of the reasons why bicycle storage on the premises is not practicable.
f. Reporting. Within 1 year of the effective date of the local law that added this section, the commissioner and the chancellor of the city school district shall report to the mayor and the speaker of the council and post on each department’s website a list of each city-owned building and school within the city school district that have had bicycle storage allocated on the premises, and city-owned buildings and schools within the city school district where bicycle storage was deemed impracticable. 
§ 2. This local law takes effect immediately.
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Int. No. 191

By Council Members Gutiérrez, Restler, Louis, Abreu, Marte, Hudson, Farías, Cabán, Yeger and Schulman (by request of the Brooklyn Borough President)
 
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of citywide administrative services to give two years notice of lease expiration to tenants of city-leased properties
 
Be it enacted by the Council as follows:
 
Section 1. Subdivision b of Section 4-203 of the administrative code of the city of New York, is amended to read as follows:
b. The commissioner may lease or rent, or grant any such permit, license or authorization with respect to any such property or portion thereof, for such rental or other charge and upon such terms and conditions as the commissioner may determine, in any case where the terms of such lease, rental agreement, permit, license or other authorization is less than one year except that where such property or portion thereof has previously been leased, rented, the subject of such a permit, license or other authorization, the term of such lease, rental agreement, permit, license or other authorization may be for a term of up to five years, and the rental or other charge fixed by the commissioner therein does not exceed five thousand dollars per month or any equivalent of such rental or charge. Before the commissioner shall enter into any such lease or rental agreement or issue any such permit, license or other authorization, there shall be filed in the department and with the board of estimate a written certification signed by two officers or employees of the department having the rank of senior real estate manager or an equivalent or higher rank, stating that the rental or other charge fixed therein is fair and reasonable. In the case of a lease, rental agreement, permit, license or other authorization for a term greater than two years, the commissioner shall send notice of the expiration date of the term by mail to the tenant, occupant or other person lawfully in possession of such property two years prior to the expiration of the lease, rental agreement, permit, license or other authorization. The commissioner shall also mail a copy of the notice of expiration to the council member, borough president and community board who represent the district where the property is located.  
§ 2. This local law shall take effect immediately.
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Int. No. 246

By Council Members Hudson, Cabán, Schulman, Bottcher, Restler, Brewer, Hanif, Ung and Abreu

A Local Law to amend the New York city charter, in relation requiring city agencies to provide an “X” option for gender on certain forms.

Be it enacted by the Council as follows:
 
Section 1. Paragraph 4 of subdivision k of section 15 of the New York city charter, as amended by local law number 76 for the year 2018, is to read as follows.
4. Beginning no later than six months after the effective date of the local law that added this subdivision, and annually thereafter, the office of operations, or the office or agency designated by the mayor, shall conduct a review of all forms issued by the agencies described in paragraph 1 of this subdivision and any other agencies so designated by the mayor that: collect demographic information addressing the questions contained on the survey form, are completed by persons seeking services and contain content and/or language in relation to collecting such information that is within the administering city agency's authority to edit or amend. The office of operations, or the office or agency designated by the mayor, shall submit to the council within 60 days of such review, a list of all forms reviewed and all forms eligible for updating, and for forms not eligible for updating an explanation of why such forms are not eligible for updating, and indicate which forms shall be updated. When practicable, when such forms are updated they shall request voluntary responses to questions about sexual orientation, including heterosexual, lesbian, gay, bisexual or asexual status, or other; gender identity, including transgender, cisgender and intersex status or other; and the gender pronoun or pronouns that an individual identifies with and that others should use when talking to or about that individual. Any such update shall, where practicable, include “X” as an option when gender identity information is collected. All forms identified as eligible for updating during the review required pursuant to this paragraph shall be updated to invite responses to questions about sexual orientation, gender identity and the gender pronoun or pronouns that an individual identifies with and that others should use when talking to or about that individual no later than five years from the effective date of the local law that added this subdivision. All forms not eligible for updating shall be provided in conjunction with the standardized, anonymous and voluntary demographics information survey form as established by paragraph 1 of subdivision k of this section.
§ 2. This local law takes effect immediately.
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Int. No. 267

By Council Members Joseph, Restler, Won, Feliz, Brewer, Abreu, Louis, Marte, Gutiérrez, Hanif, Salaam, Riley, Farías, De La Rosa, Hudson, Avilés, Cabán, Williams, Banks, Sanchez, Brooks-Powers, Stevens, Ossé, Zhuang, Rivera, Nurse, Hanks and Krishnan (by request of the Manhattan Borough President)
 
A Local Law to amend the administrative code of the city of New York, in relation to making certain bathrooms in city facilities available for public use
 
Be it enacted by the Council as follows:
Section 1. Chapter 2 of title 4 of the administrative code of the city of New York is amended by adding a new section 4-218 to read as follows:
§ 4-218 Public access to bathrooms in city-managed facilities. a. Definitions. As used in this section, the following terms have the following meanings:
ADA accessible bathroom. The term “ADA accessible bathroom” means a bathroom that complies with the Americans with Disabilities Act and the regulations promulgated thereunder, contained in parts 35 and 36 of title 28 of the code of federal regulations, and any additional applicable federal, state, and local laws relating to accessibility for persons with disabilities, as such laws, rules, or regulations may from time to time be amended.
Available bathroom. The term “available bathroom” means a bathroom located in a publicly accessible area of a city facility.
City facility. The term “city facility” means a building or structure or part thereof that (i) is owned or leased by the city; (ii) is managed or operated by an agency; and (iii) has a publicly accessible area.
Commissioner. The term “commissioner” means the commissioner of citywide administrative services.
 
Publicly accessible area. The term “publicly accessible area” means an area of a city facility to which members of the public are regularly invited or permitted entrance to on most business days and which does not require special authorization, other than basic security screening, to gain admission.
Facility employee. The term “facility employee” means a person who regularly performs work in a city facility with at least 1 available bathroom.
b. Bathrooms to be opened to the public. The commissioner shall coordinate with the heads of all agencies that manage or operate a city facility to open every available bathroom to public use during the operating hours of the city facility in which each bathroom is located. In determining which available bathrooms are to be opened to the public, the commissioner shall coordinate with the manager or operator of each city facility to:
1. Make every reasonable effort to open available bathrooms that are ADA accessible to the public;
2. At least 28 calendar days before selected bathrooms are to be opened to the public, provide written notice to the designated leadership of any labor union or labor organization that represents facility employees; and
3. At least 28 calendar days before selected bathrooms are to be opened to the public, post notice in or near all entrances to each selected bathroom.
c. Information to be shared with the public. 1. The commissioner shall coordinate with the heads of all city agencies that manage or operate a bathroom opened to the public pursuant to this section to display signage indicating that the facility offers bathrooms for public use. During operating hours, such signage shall be conspicuously visible in front of all publicly accessible entrances to each city facility. The sign shall state the hours during which the bathrooms are open and whether the bathrooms are ADA accessible.
2. A bathroom opened to the public pursuant to subdivision b of this section shall be considered a public bathroom for the purposes of section 18-159.
d. Report on implementation. No later than 30 days after the effective date of this section, the commissioner shall coordinate with all agency heads that manage or operate a city facility to submit a report to the speaker of the council, the mayor, the public advocate, and each community board that lists:
1. The address of each city facility and the name of the agency that manages or operates it;
2. A list of all bathroom facilities in each city facility, categorized as follows: (i) ADA accessible bathrooms open to the public; (ii) bathrooms open to the public that are not ADA accessible; (iii) bathrooms not open to the public; and
3. For any bathroom not opened to the public, the factors that led to such determination. Where such bathroom is ADA accessible, the report shall describe the potential workarounds that were considered and why these were insufficient to allow opening the bathroom to the public.
e. Agency duty to notify. Agencies shall notify the commissioner of the following changes in circumstance at least 30 days in advance of when such change are expected to occur, except where such change is unforeseen, in which case agencies must notify the commissioner within 2 business days from when the change occurred:
1. When a bathroom opened to the public pursuant to this section is to be closed to the public during operating hours for a reason other than regularly scheduled maintenance, or when a bathroom becomes inaccessible to persons with disabilities after having been listed as ADA accessible, including, as applicable, the date on which the bathroom is expected to be re-opened to the public or to persons with disabilities; or
2. When a bathroom becomes available to the public for the first time or an available bathroom is newly made ADA accessible, including the date on which such change is expected to occur.
f. Periodic updates to the report. Upon a change in circumstance pursuant to subdivision e of this section, the commissioner shall update and resubmit the report required by subdivision d of this section. The updated portion of the report must also be submitted to the agency designated by the mayor pursuant to subdivision c of section 18-159 and reflected on the website listing all public bathrooms in the city. If a bathroom will be closed temporarily, the report and website must specify the date on which the bathroom is expected to be re-opened to the public. The updated report must be submitted no later than 14 calendar days before a change in circumstance pursuant to subdivision e of this section is expected to occur, or 4 business days after an unforeseen change, except that no update shall be required within 14 calendar days of the previous update.
§ 2. Paragraph 26) of subdivision a of section 4-208 of the administrative code of the city of New York, as added by local law number 48 for the year 2011, is amended to read as follows:
26) the major use of the structure or structures, where applicable, including whether it contains a publicly available bathroom as defined in section 4-218;
§ 3. This local law takes effect 90 days after it becomes law, except that, to the extent that any part of this local law cannot be implemented without reference to section 18-159 of the administrative code of the city of New York, that part takes effect no earlier than the effective date of a local law to amend the administrative code of the city of New York, in relation to requiring reporting on the features and condition of public bathrooms, as proposed in introduction number 576 for the year 2022.
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Int. No. 478
By Council Members Won, Restler, Hanif, Ung, Bottcher, Brewer, Gennaro, Hudson, Avilés, Cabán, Yeger and Schulman

A Local Law to amend the administrative code of the city of New York, in relation to requiring agencies to translate and distribute to community-based organizations emergency information in the designated citywide languages
Be it enacted by the Council as follows:
Section 1. Paragraph 5 of subdivision b of section 23-1102 of the administrative code of the city of New York, as added by local law number 30 for the year 2017, is amended to read as follows:
5. incorporate planning to address language access needs in the agency’s emergency preparedness and response, including considering providing emergency notifications in the designated citywide languages;
§ 2. Section 23-1102 of the administrative code of the city of New York is amended to add a new subdivision e to read as follows:
e. Each covered agency shall translate into the designated citywide languages and distribute to relevant community-based organizations any document that the federal and state government provides to such agency that relates to a declaration of emergency affecting the city.
§ 3. This local law takes effect 90 days after it becomes law.
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Int. No. 523

By Council Members Brannan, Yeger and Schulman
 
A Local Law to amend the administrative code of the city of New York, in relation to procedures to be adopted by the 311 call center for responding to certain repeat anonymous complaints against the same property
 
Be it enacted by the Council as follows:
Section 1. The administrative code of the city of New York is amended by adding a new section 23-308 to read as follows:
§ 23-308 Repeated anonymous unfounded complaints. a. The 311 customer service center, upon receipt of any non-emergency anonymous complaint relating solely to a property classified as harassed, shall document such call but shall not refer such call to any agency.
b. For the purposes of this section:
1. a property shall be classified as “harassed”: (i) if it is a privately-owned property that, within a six month period, is the sole subject of three or more anonymous complaints made to the 311 customer service center and referred to an agency; and (ii) such agency is unable to substantiate the condition or circumstance complained of, despite reasonable efforts; or (iii) such agency substantiates such condition or circumstance, but the condition or circumstance is not a violation of any applicable law. Such classification shall last for three months from the date of the third such complaint; and
2. “anonymous complaint” means a complaint made to the 311 customer service center where the complaining individual does not give his or her name and address, whether or not such information is requested.
§ 2. This local law takes effect 180 days after it becomes law.
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Int. No. 563

By Council Members Brewer, Hanif, Ung, Restler, Avilés, Cabán, Rivera, Sanchez, Yeger, Brooks-Powers, Banks and Schulman
 
A Local Law to amend the administrative code of the city of New York, in relation to public access to water bottle-filling stations in city buildings
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 2 of title 4 of the administrative code of the city of New York is amended by adding a new section 4-218 to read as follows:
§ 4-218 Public access to water bottle-filling stations in city buildings. a. Definitions. As used in this section, the following terms have the following meanings:
City building. The term “city building” means a building owned or leased by the city and over which the department of citywide administrative services has operational control.
Commissioner. The term “commissioner” means the commissioner of citywide administrative services.
Water bottle-filling station. The term “water bottle-filling station” means a water bottle fountain or a bottle-less water dispenser.
b. Water bottle-filling stations installed in city buildings shall be made available for use by members of the public, except that the commissioner shall prescribe by rule limitations on such public access to water bottle-filling stations installed in city buildings for purposes of safeguarding public safety or health.
c. The commissioner shall, to the extent feasible, post information regarding the public availability of water bottle-filling stations in city buildings pursuant to subdivision b of this section on the external façade of such city buildings.
§ 2. Chapter 3 of title 23 of the administrative code of the city of New York is amended by adding a new section 23-308 to read as follows:
§ 23-308 Water bottle-filling stations. a. Definitions. As used in this section, the term “water bottle-filling station” means a water bottle fountain or bottle-less water dispenser.
b. The department of information technology and telecommunications shall post on the 311 citizen center website and mobile device platforms the locations of city buildings with water bottle-filling stations available for use by members of the public pursuant to section 4-218.
§ 3. This local law takes effect 120 days after it becomes law, except that the commissioner of citywide administrative services shall take such measures as are necessary for the implementation of this local law, including the promulgation of rules, before such date.
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Int. No. 564

By Council Members Brewer, Hanif and Cabán
 
A Local Law to amend the New York city charter and the administrative code of the city of New York, in relation to creating an archive of official government social media accounts
 
Be it enacted by the Council as follows:
 
Section 1. Paragraphs e and f of subdivision 2 of section 3004 of the New York city charter, as amended by local law number 11 for the year 2003, are amended and a new paragraph g is added to read as follows:
e. collect, compile and maintain data and information pertaining to the operation of the city as well as other municipalities, governmental bodies and public authorities and arrange for the exchange, sale, purchase and loan of information materials from and with legislative and research services, libraries and institutions in other municipalities, governmental bodies and public authorities; [and]
f. ensure that each report, document, study or publication that is electronically transmitted to the department of records and information services pursuant to section 1133 of the charter is made available to the public on or through the website of the department, or its successor's website, within ten business days of publication, issuance, release or transmittal to the council or mayor[.]; and
g. maintain a publicly accessible and searchable online database that contains all publicly viewable content and metadata shared by an official government social media account.
§ 2. Section 3011 of the New York city charter is amended by adding new subdivisions 10 and 11 to read as follows:
10. “Social media platform” means a website or application that enables users to publish and share information.
11. “Official government social media account” means any account provided to the department of records and information services pursuant to section 23-202 of the administrative code.
§ 3. Chapter 2 of title 23 of the administrative code of the city of New York is amended by adding a new section 23-202 to read as follows:
§ 23-202 Official government social media accounts. a. Definitions. For purposes of this section, the following terms have the following meanings:
Elected official. The term “elected official” means the mayor, comptroller, public advocate, each borough president and each member of the council.
Social media platform. The term “social media platform” means a website or application that enables users to publish and share information.
b. No later than January 31 of each year, each agency, and the office of each elected official, shall provide to the department of records and information services a list of any account on a social media platform associated with such agency or elected official and identified as an official government account.
§ 4. This local law takes effect 120 days after it becomes law.
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Int. No. 587

By Council Members Dinowitz, Bottcher, Mealy, Joseph, Hudson, Farías, Schulman, Hanif, Abreu, Hanif and Yeger

A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311 customer service center to conduct customer satisfaction surveys after each 311 call intake is closed and to publish agency report cards
 
Be it enacted by the Council as follows:
 
Section 1. Section 23-306 of the administrative code of the city of New York, as added by local law number 26 for the year 2021, is amended to read as follows:
§ 23-306 Customer satisfaction survey.
a. Definitions. As used in this section, the following terms have the following meanings:
Customer satisfaction survey. The term “customer satisfaction survey” means a survey used to evaluate the experiences of individuals who contact the 311 customer service center and to determine their overall level of satisfaction with 311 call intake.
Designated citywide languages. The term “designated citywide languages” has the same meaning as such term is defined in section 23-1101.
b. [The 311 customer service center shall annually conduct at least five campaigns in which customer satisfaction surveys are sent to individuals who have contacted the 311 customer service center in the previous six months.] The 311 customer service center shall conduct customer satisfaction surveys, sent to the individual who contacted the 311 customer service center, once each complaint is designated “closed.” The survey shall, at minimum, provide the customer (i) the opportunity to indicate whether the complaint has been prematurely closed and (ii) the option to provide written feedback. When a customer indicates that a complaint has been prematurely closed, the 311 customer service center shall automatically resubmit the complaint for review by the relevant city agency.
c. Every customer satisfaction survey administered by the 311 customer service center or by an entity contracting with the city to conduct such customer satisfaction survey shall be made available in all designated citywide languages.
d. The 311 customer service center shall maintain on the 311 website and app agency report cards, to be updated quarterly. The agency report card shall indicate the satisfaction and resolution rates, number of cases, and complaint type of each city agency that addresses 311 complaints.
[d] e. No later than July 1 of each year, the department of information technology and telecommunications shall issue a report to the speaker of the council and the mayor [including] summarizing the aggregate results of [each survey] the surveys required by subdivision b of this section, disaggregated by the language in which such survey was conducted, and the most recent agency report cards.
§ 2. This local law shall take effect immediately.
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Int. No. 694

By Council Members Nurse, Farías, Joseph, Won, Hanif, Gutiérrez, Louis, Ung, Restler, Hudson, Brooks-Powers, Williams, Cabán, Ossé, Avilés, Rivera, Brewer, Banks, Menin, Krishnan, Marte, Narcisse and Vernikov
 
A Local Law to amend the New York city charter, in relation to a long-term citywide bathroom strategy
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 8 of the New York city charter is amended by adding a new section 207 to read as follows: 
§ 207. Citywide bathroom strategy. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Accessible. The term “accessible” means a facility that complies with the Americans with Disabilities Act, chapter 126 of title 42 of the United States code, and any standards or regulations promulgated thereunder, and any additional applicable federal, state, and local laws relating to accessibility for persons with disabilities.
Departments. The term “departments” means the department of city planning, the office of operations established pursuant to section 15, the department of parks and recreation, the department of transportation, the department of citywide administrative services, the department of small business services, the department of design and construction, the department of environmental protection, and the office of management and budget.
Public bathroom. The term “public bathroom” means a bathroom facility open to the public as a matter of law or policy, containing one or more toilets and one or more washbasins, including those located on land owned by the city, those operated or maintained by an agency, and those owned, operated, or maintained by a private entity for public use.
Target ratio. The term “target ratio” means 1 toilet per 2,000 city residents, where such toilet is located in a public bathroom.
Underserved area. The term “underserved area” means an area of the city that has insufficient access to public bathrooms, whether because of a lack of public bathrooms or limited opening hours of existing public bathrooms, relative to localized needs, as determined by population density, estimated daily foot traffic, public transportation routes, equity concerns in relation to gender, ethnicity and race, physical and mental health, age, disability, socioeconomic status, and other relevant factors as determined by the departments.
b. Not later than the September 1, 2024 and every fourth year thereafter, the chief public realm officer as established pursuant to executive order number 27 of 2023, as amended, or any successor office or officer, the department of city planning, and the office of operations established pursuant to section 15 shall coordinate with the department of parks and recreation, the department of transportation, the department of citywide administrative services, the department of small business services, the department of design and construction, the department of environmental protection, the office of management and budget, and the department of sanitation to file with the mayor, the speaker of the council, the public advocate, the borough presidents, and the community boards a joint strategic planning report for establishing and maintaining a citywide public bathroom network. In developing the strategic planning report, the departments shall also consult with a contracted entity as defined in section 22-821 of the administrative code. The report shall include, but need not be limited to, the following components:
1. A statement of a joint strategic planning policy for the departments with respect to the expansion and maintenance of the public bathroom network to reach the city’s target ratio, which shall take into consideration, among other things:
(a) Relevant city strategies and plans including the 10-year capital strategy, the 4-year capital plan, the strategic policy statements provided for in section 17, and plans approved pursuant to section 197-a;
(b) The distribution of existing and planned public bathrooms, including in relation to underserved areas; and
(c) The opening hours, accessibility, conditions, design features, and public awareness of existing public bathrooms, including in relation to underserved areas;
2. A proposed 10-year capital strategy that would enable the city to meet the target ratio by January 1, 2035, and to maintain the target ratio after that date, taking into account the city’s projected population growth;
3. Recommendations for legislative or policy changes that would enable the city to meet and maintain the target ratio, taking into account cost and time efficiencies, equity considerations, and interagency coordination needs;
4. Recommendations for types of sites or facilities, whether publicly or privately owned, that could be adapted, acquired, or leased by the city, or regulations or policies that could be amended, consistent with the considerations enumerated in paragraph 1 of this subdivision, to allow for the building, retrofitting, or opening of bathroom facilities to the public in sufficient quantity to meet the target ratio by January 1, 2035, including an estimate of the number of public bathrooms that each type of site or facility could be expected to yield citywide. The recommendations need not include specific site proposals, but must take into consideration, at a minimum, the following types of sites or facilities and any anticipated implementation challenges with respect to each type:
(a) Existing and planned bathrooms in city-owned or operated buildings that could be converted to public use, or the potential to acquire new city facilities that have publicly accessible bathroom facilities;
(b) Existing and planned bathroom facilities located on privately owned properties that could be converted to public use through public-private partnerships or programs;
(c) Potential sites for bathroom construction identified pursuant to local law number 114 for the year 2022, as may be amended from time to time, taking into account any challenges identified pursuant to paragraphs 4 and 5 of subdivision b of section 1 of that local law, and other potential sites for bathroom construction on publicly owned or funded properties or facilities that are or could be made accessible to the public, such as parking structures, storage facilities, or other public infrastructure that the departments deem suitable;
(d) Existing and planned bathrooms, or potential bathroom sites, in or near commercial or other privately owned or managed spaces, where such spaces are open to public use, including but not limited to privately owned public spaces as defined in section 25-114 of the administrative code, business improvement districts as defined in chapter 4 of the administrative code, public plazas as defined in section 19-157 of the administrative code, and other such spaces that the departments deem suitable;
(e) Existing, planned, or potential developments managed by a contracted entity, as defined in section 22-821 of the administrative code, that could accommodate public bathrooms;
(f) Any other types of sites or facilities that the departments deem suitable pursuant to current law and policy or any recommended changes thereto;
5. One or more design models for a modular bathroom facility that complies with city zoning and construction requirements across a variety of site-specific needs, including for accessibility and cost feasibility, as well as recommendations for when and how the approval and installation of such facilities may be streamlined;
6. A map of existing and planned public bathroom facilities, to be posted on the websites of the departments of city planning, transportation, citywide administrative services, and small business services, and to include the following information for each facility:
(a) Current, seasonal, or planned hours of operation;
(b) The extent to which the facility and toilet stalls are accessible;
(c) The agency or other entity responsible or to be responsible for maintenance;
(d) Where relevant, the date by which each planned bathroom facility is to be opened to the public; and
(e) For city-run facilities, and to the extent such information may be reasonably obtained, for privately run facilities, other features of the facility, such as changing tables, lockers, showers, access to gender neutral facilities, and proximity to bicycle parking; and
7. Proposals for implementing the coordinated planning policy, including but not limited to, amendment of the zoning resolution, development of plans, and coordination with private entities or additional agencies.
§ 2. This local law takes effect immediately.
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Int. No. 744

By Council Members Dinowitz, Powers, Yeger and Ariola
 
A Local Law to amend the administrative code of the city of New York, in relation to duplicate 311 requests for service and complaints
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 3 of title 23 of the administrative code of the city of New York is amended by adding a new section 23-311 to read as follows:
§ 23-311 Duplicate 311 service requests or complaints. a. Definitions. As used in this section, the term “duplicate request” means a 311 request for service or complaint that requests the same action or relates to the same set of circumstances in the same location as a previously submitted 311 request for service or complaint.
b. No agency shall close a 311 request for service or complaint on the sole basis that the agency has identified it as a duplicate request.
§ 2. This local law takes effect 120 days after it becomes law.
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Res. No. 132

..Title
Resolution calling on the New York State Legislature and Governor to amend the New York State Public Authorities Law by granting residents of Roosevelt Island the power to vote for members of the board of the Roosevelt Island Operating Corporation.
..Body

By Council Member Menin

	Whereas, Roosevelt Island is located along New York City’s East River, within the borough of Manhattan, and spans nearly 2 miles in length; and
	Whereas, Roosevelt Island is home to approximately 12,000 residents as well as the campus for Cornell Tech; and 
Whereas, In an effort to help manage the island’s residential community and businesses, in 1984, New York State established the Roosevelt Island Operating Corporation (“RIOC”) as a public benefit corporation; and
	Whereas, The RIOC is charged with planning, designing, developing, operating and maintaining Roosevelt Island; and 
	Whereas, The RIOC is also responsible for managing Roosevelt Island’s roads, parks, buildings and public transportation; and
	Whereas, Additionally, the RIOC operates the island’s Public Safety Department, ensuring that residents and visitors are provided a secure environment; and
	Whereas, The RIOC is an instrumental component in the daily operation and safety of Roosevelt Island; and
	Whereas, Title 35 of the New York State Public Authorities Law establishes the RIOC, its powers and the organization of its board of directors; and 
	Whereas, The RIOC board of directors is comprised of nine members who are appointed by the governor with advice and consent of the New York State Senate; and
	Whereas, The RIOC is the governing body of the daily operations of Roosevelt Island and the board of directors should be elected by the island’s residents; and
	Whereas, Roosevelt Island should have the autonomy to elect its representatives and be free from gubernatorial appointment; now, therefore, be it 
	Resolved, That the Council of the City of New York calls on the New York State Legislature and Governor to amend the New York State Public Authorities Law by granting residents of Roosevelt Island the power to vote for member of the board of the Roosevelt Island Operating Corporation.
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