




























































































































































































































































































































































































































 

 

   TESTIMONY FORM BRONX COMMUNITY BOARD #10 

                                               BEFORE THE JOINT CITY COUNCIL COMMITTEE 

                                                                CONCERNING THE RESPONSE  

                                                                    HURRICANE  SANDY 

                                                                     JANUARY 16, 2013 

 

Hon. Peter Vallone, Jr., Chair of the  New York City Council’s Public Safety Committee; Hon. Elizabeth 

Crowley, Chair of the New York City Council’s Fire and Criminal Justice Services Committee, Hon. Oliver 

G. Koppell, Chair of the New York City Council’s Mental Health, Mental Retardation, Drug Abuse & 

Disability Services Committee; Hon. Jessica Lappin, Chair of the New York City Council’s Committee on 

Aging; Hon. Maria del Carmen Arroyo, Chair of New York City Council Committee on Health; Hon. 

Annabel Palma, Chair of the New York City Council General Welfare Committee and all of the members 

of these respective Committees: 

Good Afternoon, my name is John Marano and I am the Chairman of Bronx Community Board #10. I 

would like to thank the City Council for providing the community boards from the areas adversely 

affected by Hurricane Sandy, with the opportunity to comment on the City’s response to the storm.   

Bronx Community Board #10 serves the shoreline, northeastern Bronx communities of Throggs Neck, 

Country Club, City Island, Edgewater Park, Locust Point and Silver Beach.  These were the communities 

that were adversely affected by the storm. All of these communities saw homes and businesses 

destroyed, seawalls damaged, street flooding, old growth trees downed, which caused power lines to 

snap, resulting in power outages. The resultant damage took weeks to repair, causing our Board office 

to expend countless hours speaking with 311 operators and Con Ed. 

The Board found that the private insurance companies did not serve their clients well, often charging 

large premiums to their customers, and when those customers submitted legitimate claims, those 

claims were denied. The Board feels that the State regulatory agency in charge of insurance companies 

should make a special effort to investigate storm related claims that have been denied.  

In the days leading up to Hurricane Sandy, the residents of Bronx Community Board #10 were apprised 

of the severity of the storm, the emergency services and the utilities were ready to be of assistance. The 

Notify New York messages were sent with updates and the Board was contacted by its liaisons from the 

Mayor’s Office, the City Council and the utilities.  When the storm hit, there was regular and frequent 

communication between the aforementioned agencies and the Board’s staff.          

The evacuation center for these areas is Harry S. Truman High School, located within Co-op City.  In the 

past, when these areas, particularly City Island were evacuated, those who went to this site felt that it 

was inadequate to meet their needs. Therefore, when a large senior citizen housing development was 

offered the chance to evacuate, they chose to remain in their homes.   The 45th Precinct, our local  
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Council member and the Mayor’s CAU Office, Bronx Liaison, all cooperated in ensuring that the seniors 

were given emergency services at their building, and thankfully no adverse incidents occurred.  

However, the small number that chose to go to the evacuation site cited a lack of a handicapped 

bathroom facility on the first floor, and the distance that they had to travel from areas like Locust Point 

and Edgewater Park to the Co-op City site.  The residents of these communities would much prefer the 

evacuation center to be located in a facility that is equally safe, such as Herbert H. Lehman High School 

or one of the primary schools, located upland from the shoreline.   

As to OEM’s outreach services, the Board feels that a special effort should have been made to reach the 

shoreline communities of the Bronx.  It seems to us that a considerable effort was expended in other 

areas of the City like the Rockaways, and rightfully so, but that effort should have been evenly applied to 

all shoreline communities of the City.  As to clean-up and renovation efforts, our Board has numerous 

sea walls, the ownership of which are not clear, some are private and others are public.  All seemed to 

be in some state of disrepair before and after the storm. There should be a concerted effort to identify 

the publically owned seawalls and those that are private, and they should all be examined and repaired.  

After all, they are shoreline’s basic protection against tide swells.  Additionally, over 70% of Bronx 

Community Board #10 is covered by trees.  When these trees came down, they tore down the power 

lines.  For many years our Board has requested a robust tree pruning program that if put in place, may 

have minimized the damage caused fallen trees to power lines. 

Lastly, the Board feels that OEM should have enlisted its support, in the provision emergency services 

during the storm.  Community Boards are the first line of City government in the neighborhoods that 

comprise our city.  They have an intricate knowledge of their neighborhoods, trouble spots and a 

network of community based groups with which to disseminate information. The District Managers and 

staff of these boards are well versed in City procedures and practices.  They could have been brought 

into the warning effort and would have enthusiastically participated. 

Thank you for your attention and consideration. 

       

 

     

  

 

 

 



Speaker Quinn and the Chairs and Members of the City Council Committees on Public Safety, Fire & 
Criminal Justice Services, Aging, General Welfare, Health, and Mental Health, Developmental Disability, 
Alcoholism, Drug Abuse & Disability Services: 
 
Thank you for holding this first in a series of important hearings on the City's Emergency Planning and 
Management During and After Hurricane Sandy.  I am submitting this testimony on behalf of the almost 
200 members of the Human Services Council (HSC).  While many of you know the work of HSC, 
additional information can be found in the attachment. 
 
When this unprecedented disaster struck, HSC and our member agencies were called on by the 
Governor's Office, the Mayor's Office, and the Speaker's Office to respond immediately to the needs of 
those impacted -- and we did.  Without thought as to cost, nonprofit human services providers got to 
the scene as quickly as humanly possible and provided food, blankets, counseling, and more -- as we do 
every day for the poor and needy in the City.  In some cases, provider staff stayed overnight or longer 
with the vulnerable people in their care in hurricane-damaged residences.  HSC and NASW recruited 
social workers to staff the recovery centers, and HSC began (and continues) a regular compilation of 
information that is distributed to hundreds of providers, government agencies, philanthropies, and 
other stakeholders. 
 
And providers remain in the impacted areas, doing what they do best -- giving compassionate care to 
those who need it. 
 
What didn't work is that providers at the beginning were not prepared and, even now, are not 
coordinated in their care-giving. 
 
After 9/11, the sector came together to form 9/11-USG (United Services Group), and worked in a 
coordinated way with each other and with the State and City to provide for immediate needs and 
longer-term case management for the victims of this tragedy.  The Human Services Council inherited 
USG as a corporate shell, ready to be reactivated if necessary.  Our Disaster Preparedness and Response 
Committee, comprising the former USG board members and others, and chaired by Msgr. Kevin Sullivan, 
Executive Director of Catholic Charities of the Archdiocese of New York, maintained the vital network of 
disaster responders.  This work, including tabletop exercises, simulations, and the preparation and 
updating of a comprehensive manual of over 100 pages, was made possible through funding from the 
State under Governor Spitzer; this funding was eliminated under Governor Paterson.  We tried, with 
some philanthropic help and by stretching our own budget, to keep this going, but it ultimately proved 
impossible.  We laid off our disaster staff, closed the committee, and terminated the program. 
 
Needless to say, this short-sightedness on the part of the State is now all too obvious.  Just as the State 
and City fund disaster preparedness for other first responders such as police and firefighters, and have 
entire agencies dedicated to disaster response, including the State Division of Homeland Security and 
Emergency Services and the City Office of Emergency Management, it is the government's responsibility 
to provide the funding that will ensure that human service providers are ready to respond in a more 
coordinated and professional way. 
 
With climate change and terrorism making the world a more dangerous place, the need for the human 
services sector to be prepared for disaster response is unquestionable. 
 



I would, respectfully, urge the Council to impress upon the Governor and the Mayor the vital need for 
funding this effort.  I would also urge the Council to include "human services" as one of the topics for a 
separate hearing in the Sandy-related series that began with the January 16 hearing. 
 
I would be happy to provide you with any materials you desire concerning the sector's work after 9/11, 
Katrina, and Sandy, and would welcome a meeting with you to answer any questions you may have and 
to discuss this further. 
 
Again, my thanks for allowing me to address this issue. 
 
Michael Stoller 
 
 
 
Michael Stoller | Executive Director 
Human Services Council 
130 East 59th Street, NY, NY  10022 
Phone: (212) 836-1230 | Fax: (212) 836-1368 stollerm@humanservicescouncil.org 
www.humanservicescouncil.org 
 

mailto:stollerm@humanservicescouncil.org
http://www.humanservicescouncil.org/


• Mobilize organizations inside and outside the sector to ensure that 
programs, services, and organizations are maintained – so the individuals, 
families, and communities we serve can reach their full potential. 

• Serve as a “one-stop” advisor for government officials: HSC has shaped 
reports and programs to improve the sector’s ability to provide high-
quality services. Our input has been sought and recognized by the 
Governor, Mayor, Attorney General, City and State Comptrollers, and 
Legislative Leaders.  

• Work with State- and City-wide coalitions to advocate for a more 
progressive tax structure; HSC has already seen successes in its advocacy  
as a NY State tax reform and job creation package was announced by the 
Governor in December 2011.  

• Effectively lobby for legislation to revamp and streamline the 
government’s procurement processes and leading negotiations toward 
the City’s standard human services contract, implemented in July 2011.  

• Provide technical assistance, discounted/free trainings, and timely 
communications to members, the sector, partners, and the public. 

• Obtain media placements for sector issues, including with the Associated 
Press, NY Times, NY Daily News, Wall Street Journal, and Chronicle of 
Philanthropy, as well as ABC, Fox, NY1, and NPR. 
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The Human Services Council (HSC) represents the providers of human services to New York’s 
vulnerable populations, from aging/child care and mental/physical health services to community 
development, employment and training, and homelessness programs. Among HSC’s many focus 

areas are public policy and advocacy, technology improvement, and government contracting. 
These efforts enhance public recognition for the sector, improve its financial stability, and have a 

long-term positive impact on the well-being of New Yorkers in need. 
 

As the economy continues to struggle, cuts in government funding are compounding. In the last 
three years, cuts to human services by New York State and localities totaled approximately $1 

billion, while poverty, hunger, and homelessness are near all-time highs. Human service programs 
are constantly at risk of being cut because of budget constraints and lack of funding. These 

services are integral and profoundly important to those who are subsisting just above the poverty 
line, hoping to make ends meet. 

 
Human services organizations reinvest in New York by not only providing services, but also 1.25M 
jobs, many for low- to middle-income workers. HSC supports and advocates for these services that 

fill basic human needs and bridge income disparities that many of us take for granted. 

Connect With Us! 
www.humanservicescouncil.org 

 
@HSC_NY 

Human Services Council of NYC 

HSC thanks The Clark Foundation, IBM, Mutual of America, New York City Council, New York Community 
Trust, UJA-Federation, United Way of New York City, and our members for their generous support.  
































