Int. No. 1334
By Council Member Ampry-Samuel 
..title

A Local Law to amend the New York city charter, in relation to requiring the board of correction to conduct surveys of the correctional system’s grievance process

..Body

Be it enacted by the Council as follows:
Section 1. Subdivision f of section 626 of the New York city charter, as amended by local law number 102 for the year 1977, is amended to read as follows:
f. The board shall establish procedures for the hearing of grievances, complaints or 
requests for assistance (1) by or on behalf of any person held or confined under the jurisdiction of the department or (2) by any employee of the department. The board shall create and conduct a voluntary survey for each individual who has submitted a grievance, complaint, or request for assistance pursuant to such procedure. Such survey shall solicit information regarding: 
1. the gender and racial group of such individual responding to the survey; 
2. the location of the occurrence prompting the grievance or complaint, including the housing unit and facility; 
3. the number of complaints or grievances filed by such individual; 
4. satisfaction levels with the grievance procedure and appeals process; 
5. whether the cause of incident or concern was addressed; and

6. a write-in space for other comments. 
The board shall report on this survey annually.  Such report shall include, but need not 
be limited to, statistics on the data collected, as well as proposed recommendations for relevant improvements. The board, or by written designation, a member of the board or the executive director, may conduct hearings, or study or investigate any matter within the jurisdiction of the department, and the board may make recommendations and submit reports of its findings to the appropriate authorities. 
§ 2. This local law takes effect on the same date that a local law for the year 2019 amending the administrative code of the city of New York, related to the department of correction’s grievance process, takes effect.   
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