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I. Introduction
	On September 13, 2022, the Committee on General Welfare, chaired by Deputy Speaker Diana Ayala, will hold a hearing on eleven bills related to homeless services in New York City.  Expected to testify are representatives from the Department of Homeless Services (DHS), homeless advocates, legal service providers and other interested parties.

II. Background
New York City’s shelter system, which is operated by the Department of Social Services (DSS), is comprised of the administrative units of the NYC Human Resources Administration (HRA) and DHS, to provide temporary transitional housing to all people seeking services, including families with children.[footnoteRef:1] The City’s shelter system has long been critiqued for myriad issues, such as inefficiencies in the system’s intake process – including concerns about the Prevention Assistance and Temporary Housing Intake Center (PATH) intake for families with children,[footnoteRef:2]  the need for customer service and de-escalation training for shelter employees,[footnoteRef:3] as well as larger concerns around access to permanent affordable housing.[footnoteRef:4] City shelters have also been unable to provide much needed mental health services for their population; just nine out of the city’s 247 shelters for families with children can offer on-site mental health services and just 40 of the 191 facilities for single adult shelters reported providing clients with on-site treatment.[footnoteRef:5] Today, the Committee will hear several pieces of legislation aimed at remedying some of these longstanding issues.  [1:  NYC.Gov. (2022) NYC Department of Homeless Services, Department of Social Services. Families. Available at https://www1.nyc.gov/site/dhs/shelter/families/family.page ]  [2:  Greg B. Smith and Suhail Bhat, “Homeless Shelters are Overflowing – And Most Likely in Poor Areas, Despite Fair Share.” The City. July 26, 2022. Available at https://www.thecity.nyc/2022/7/26/23279842/homeless-shelters-are-overflowing-and-most-likely-in-poor-areas-despite-fair-share-promises.]  [3:  Oladipo, Gloria and Vargas, Ramon Antonio. “Attack on asylum seeker in New York sparks outrage over conditions” The Guardian. September 11, 2022. Available at: https://www.theguardian.com/us-news/2022/sep/11/new-york-asylum-seeker-attacked-officer-shelter]  [4:  Supra note 2. ]  [5:  Hicks, Nolan. “Most city homeless shelters don’t offer much needed mental health services” New York Post. March 9, 2022. Available at: https://nypost.com/2022/03/09/most-nyc-shelters-dont-offer-needed-mental-health-services-records/ ] 

III. Bill Analyses
	Int. No. 522 – A Local Law to amend the administrative code of the city of New York, in relation to requiring mental health professionals in families with children shelters
Int. No. 522 would require mental health professionals to be available in each families with children shelter to provide on-site mental health services. The Department of Homeless Services (DHS) would be required to maintain a ratio of at least one full-time mental health professional for up to every 50 families with children. The bill would also require DHS to annually report to the Mayor and the Speaker of the Council on the provision of mental health professionals and post such report on its website. Int. No. 522 would take effect 180 days after becoming law.
	Int. No. 513 – A Local Law in relation to requiring the department of homeless services to report on the feasibility of partnering with community-based nonprofit organizations to accept and process applications for shelter intake from families with children
This bill would require DHS to report on the feasibility of partnering with community-based nonprofit organizations to accept and process application for shelter intake for families with children. The report would include information relating barriers to implementation of such a program, training requirements, access to databases or other systems and confidentiality and data privacy. Int. No. 513 would take effect immediately.
	Int. No. 421 – A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to report on families with children in shelter
Int. No. 421 would require DHS to produce a regular report on the total number of families with children living in shelter or entering the shelter system, disaggregated by shelter type; percentage of families found eligible disaggregated by number of applications submitted; the number of families and placed in shelter based on their individualized needs; the average length of stay for families and the total number of families leaving shelter to permanent housing; and metrics concerning school enrollment and attendance for children living in shelter. Int. No. 421 would take effect immediately. 
	Int. No. 431 – A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to provide customer service training
Int. No. 431 would require DHS to provide a biannual customer service training to all staff members, including those working for a provider under contract or similar agreement with the department, who have direct contact with shelter residents. Int. No. 431 would take effect 120 days after it becomes law. 
	Int. No. 276 – Local Law to amend the administrative code of the city of New York, in relation to de-escalation and trauma-informed training for department of homeless services employees
Int. No. 276 would require DHS to conduct trainings on techniques to improve professionalism, increase cultural sensitivity, de-escalate conflict, and use trauma-informed theory for all DHS employees and contractors providing services to the public. DHS would be required to report annually on the number of individuals who have received such training. The first report would be due on January 31, 2024. Int. No. 276 would take effect 120 days after it becomes law.
	Int. No. 229 – A Local Law to amend the administrative code of the city of New York, in relation to monthly rental assistance payments for households with rental assistance vouchers
Int. No. 229 would prohibit DSS from deducting a utility allowance from the maximum monthly rent when calculating the monthly rental assistance that DSS provides to an owner or landlord on behalf of households with rental assistance vouchers, setting the assistance at the monthly rent of an apartment or a single room occupancy, up to the maximum monthly rent, minus a household rent contribution. It would also require DSS to conduct outreach on this requirement. Int. No. 229 would take effect 90 days after becoming law.
	Int. No. 190 – A Local Law to amend the administrative code of the city of New York, in relation to the creation and distribution of a homeless bill of rights
Int. No. 190 would require DHS to produce a homeless bill of rights, which would inform people experiencing homelessness about their rights and services available to them. In addition, DHS would be required to make this document available on its website and to provide it to shelters and social services offices for distribution to people experiencing homelessness. Int. No. 190 would take effect immediately. 
Int. No. 132 – A Local Law to amend the administrative code of the city of New York, in relation to requiring the establishment of intake centers for families with children
Int. No. 132 would require DHS to establish additional intake centers for families with children in boroughs without existing intake centers. DHS would be required to open at least one additional intake center within two years of the effective date of the law, and one every year thereafter, until there is at least one intake center in each borough. Int. No. 132 would take effect immediately. 
	Int. No. 124 – A Local Law to amend the administrative code of the city of New York, in relation to housing specialists within the human resources administration and department of homeless services
Int. No. 124 would require the Human Resources Administration (HRA) to designate housing specialists within all temporary shelters and to submit an annual report on housing specialists. This bill would also update requirements for housing specialists in DHS transitional housing facilities and would require DHS to submit an annual report on housing specialists. Int. No. 124 would take effect 120 days after becoming law.
Int. No. 108 - A Local Law to amend the administrative code of the city of New York, in relation to creating an annual report on the performance of department of homeless services providers
Int. No. 108 would require DHS to submit an annual report to the Speaker of the City Council on the performance of DHS providers in the city, disaggregated by each drop-in center, safe haven and shelter that the provider operates. It would also require DHS to post the report on its website within 30 days of submitting the report to the Speaker.
Int. No. 92 - A Local Law to amend the administrative code of the city of New York, in relation to the creation of an advisory board for accessibility at shelters
Int. No. 92 would require DHS to create an accessibility advisory board to advise the Mayor and the Council on issues relating to accessibility in City shelters. The bill would also require the advisory board to submit an annual report on its review and recommendations. Int. No. 92 would take effect immediately.
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Int. No. 522

By Council Members Bottcher, Ayala, Rivera, Ossé, Hanif, Abreu, Brewer, Louis, Ung, Gutiérrez, Won, Brooks-Powers, Hudson, Nurse, Joseph, Williams, Krishnan, Holden, Schulman, Velázquez, Gennaro, Narcisse, De La Rosa, Restler, Riley, Stevens, Moya, Sanchez, Menin, Marte, Dinowitz, Cabán, Powers, Avilés, Salamanca, Farias and Paladino..Title

A Local Law to amend the administrative code of the city of New York, in relation to requiring mental health professionals in families with children shelters
..Body

Be it enacted by the Council as follows:


11

1

Section 1. Chapter 9 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-919 to read as follows:
§ 21-919 Legal services for parents. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Brief legal assistance. The term “brief legal assistance” means individualized legal assistance provided in a single consultation by a designated organization to a covered individual in connection with a covered proceeding.
Covered individual. The term “covered individual” means a parent or other person legally responsible for the care of a child.
Covered proceeding. The term “covered proceeding” means a fair hearing following an indicated report in an ACS investigation.
Designated citywide languages. The term “designated citywide languages” has the meaning ascribed to such term in section 23-1101.
Designated organization. The term “designated organization” means a not-for-profit organization or association that has the capacity to provide legal services.
Legal services. The term “legal services” means brief legal assistance or full legal representation.
b. Provision of legal services. Subject to appropriation, ACS shall establish a program to provide access to legal services for covered individuals in covered proceedings and shall ensure that, no later than January 31, 2021, all covered individuals receive access to brief legal assistance from a designated organization no later than immediately before a covered proceeding.
c. ACS shall annually review the performance of designated organizations and shall require each designated organization to identify the geographic areas for which such organization will provide legal services. For each such geographic area, ACS shall maintain a list of such organizations that provide such legal services.
d. Any legal services performed by a designated organization pursuant to this chapter shall not supplant, replace, or satisfy any obligations or responsibilities of such designated organization pursuant to any other program, agreement, or contract.  
e. Nothing in this chapter or the administration or application thereof shall be construed to create a private right of action on the part of any person or entity against the city or any agency, official, or employee thereof.
§ 2. This local law takes effect immediately.

ACK
LS #8785
7/1/2019

Int. No. 513

By Council Members Ung, Lee, Cabán, Joseph, Louis, Brewer, Nurse, Gutiérrez, Abreu, Riley and Ayala

..Title
A Local Law in relation to requiring the department of homeless services to report on the feasibility of partnering with community-based nonprofit organizations to accept and process applications for shelter intake from families with children 
..Body

Be it enacted by the Council as follows:
Section 1. Definitions.  For the purposes of this local law, the following terms shall have the following meanings: 
Department. The term “department” means the department of homeless services.
Shelter. The term “shelter” means housing provided to individuals and families by the department or a provider under contract or similar agreement with the department.
§ 2. a. No later than September 30, 2022, the department shall deliver to the mayor and the speaker of the council a report on the feasibility of partnering with community-based nonprofit organizations in neighborhoods throughout the city of New York to accept and process applications for shelter intake from families with children.
b. Such report shall include, without limitation:
1. Any barriers to allowing community-based nonprofit organizations to accept and process applications for shelter intake;
2. The training requirements to implement such a program;
3. Access to databases or other systems that would be required to accept and process such applications; 
4. Any issues relating to requirements and procedures regarding confidentiality and data privacy; 
5. Plans for overcoming any barriers or issues identified; and 
6. Any other information the department deems relevant.
 § 3. This local law takes effect immediately.
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						Int. No. 421
By Council Members Riley, Louis, Nurse, Krishnan, Abreu and Ayala
..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to report on families with children in shelter
..Body
 
Be it enacted by the Council as follows: 
 
 Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-328 to read as follows:
§ 21-328 Reporting on homeless families with children in shelter. a. Definitions. For the purposes of this section, the following terms have the following meanings:
 Families with children. The term "families with children" means families comprised of: adults with children under the age of 21; a single pregnant woman; or families including at least one pregnant woman.
Cluster site. The term “cluster site” means individual apartments within private buildings or a group of private buildings in geographic proximity to each other, under the operation of a social services provider, and used by the department to shelter families with children.
Child care assistance voucher. The term “child care assistance voucher” means a subsidy provided by the administration for children’s services to eligible low income families to help them pay for child care.
DYCD-administered crisis shelters. The term “DYCD-administered crisis shelters” means city-administered facilities that provide short term emergency housing for runaway and homeless youth and are managed by a provider under contract or similar agreement with the department of youth and community development.
Early Learn. The term “early learn” means affordable to no cost child care provided for eligible families, serving children from 6-weeks-old through 4-years-old.
Head Start. The term “head start” means federally funded affordable to no cost child care focused on providing free child development activities and educational programs in the community for eligible families.
Hotel. The term “hotel” means a building that historically operated as a hotel prior to its use as shelter and is currently used by the department as shelter or a building that continues to operate as a commercial hotel and also provides a number of units to the department to shelter residents.
Domestic violence shelter. The term “domestic violence shelter” means shelter directly managed by the department of social services or by a provider under contract or similar agreement with the department of social services, which provides temporary housing and supportive services to families with children who are victims of domestic violence.
HASA shelter. The term “HASA shelter” means congregate facilities managed by a provider under contract or similar agreement with the department of social services to provide emergency shelter for recipients of services from the HIV/AIDS administration.
[bookmark: _Hlk103547267]Individualized education program. The term “individualized education program” means a written statement, developed, reviewed and revised in accordance with section 200.4 of title 8 of the New York codes, rules, and regulations, provided to meet the unique educational needs of a student with a disability.
Prevention assistance and temporary housing. The term “prevention assistance and temporary housing” means the intake facility where families with children must apply for shelter.
Preventative services. The term “preventative services” means services provided to families by the administration for children services that are designed to help families keep their children safely at home.
Shelter. The term “shelter” means a building, or individual units within a building, being utilized by the department or a provider under contract or similar agreement with the department to provide temporary emergency housing.
Tier II facility. The term “tier II facility” means a shelter facility subject to the provisions of part 900 of title 18 of the New York codes, rules, and regulations which provides shelter and services to 10 or more homeless families including, at a minimum, private rooms, access to three nutritional meals a day, supervision, assessment services, permanent housing preparation services, recreational services, information and referral services, health services, and child-care services.
b. Not later than July 1, 2023, and monthly thereafter, the department shall submit to the speaker of the council and post online a report regarding information on homeless families in shelter. Such report shall include, but is not limited to, the following information:
1. The total number of homeless families currently living in shelter disaggregated by shelter placement including but not limited to: (a) tier II facility; (b) domestic violence shelter; (c) HASA shelter; (d) DYCD-administered crisis shelter; (e) cluster site; and (f) hotels.
2. The total number of families with children who are new entries to the shelter system disaggregated by the total number of applications submitted prior to being found eligible.
3. The average length of stay for families with children in shelter.
4. The total number of families with children leaving shelter to permanent housing disaggregated by shelter placement including: (a) tier II facility; (b) domestic violence shelter; (c) HASA shelter; (d) DYCD-administered crisis shelter; (e) cluster site; and (f) hotels.
5. The percentage of families with children living in shelter in the same zip code where the family receives community based preventative services.
6. The percentage of families with children living in shelter in the same zip code as the head-of-household’s job.
7. The percentage of families with children placed in the school district where their youngest child attends school.
8. The percentage of families with children placed in the district where a child has an individualized education program.
9. The school transfer rate for children living in shelter.
10. The average school attendance rate for children in shelter.
11. The average number of days from prevention assistance and temporary housing intake to a child’s enrollment in a new school.
12. The average number of school days missed after prevention assistance and temporary housing intake, before a child’s return to their school of origin.
13. The average number of days from entry into a domestic violence shelter until a child is enrolled in a new school.
14. The average number of days from entry into the shelter system until school transportation is arranged for a child.
15. The number of children, ages 0-3, in child care, disaggregated by type including: (a) early learn; (b) head start; and (c) child care assistance voucher.
16. The number of children in the shelter system enrolled in pre-kindergarten,
17. The number of children, ages 0-3, in the shelter system screened for early intervention disaggregated by (a) number found eligible; and (b) number receiving services.
c.  No information that is otherwise required to be reported pursuant to this section shall be reported in a manner that would violate any applicable provision of federal, state or local law relating to the privacy of information, relating to the privacy of student information, or that would interfere with law enforcement investigations or otherwise conflict with the interests of law enforcement. If any category requested contains between 1 and 5 youth in foster care, or allows another category to be narrowed to between 1 and 5 students, the number shall be replaced with a symbol.
§ 2. This local law takes effect immediately.
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Int. No. 431
By Council Members Salamanca, Hanif, Louis, Krishnan and Ayala
..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to provide customer service training
..Body

Be it enacted by the Council as follows:

Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-328 to read as follows:
§ 21-328 Customer service training. a. Definitions. For the purposes of this section, the term “shelter” means a building, or individual units within a building, being utilized by the department or a provider under contract or similar agreement with the department to provide temporary emergency housing.
b. The department shall conduct two trainings per year on best practices for improving interactions between department personnel and shelter residents.
c. Such training shall include techniques to improve professionalism, increase cultural sensitivity, implement a trauma-informed approach to interactions with shelter residents, and de-escalate conflict.
d. The department shall provide this training to all department employees, and all employees of a provider under contract or similar agreement with the department, who have direct contact with shelter residents.
§ 2. This local law takes effect 120 days after its enactment, except that the commissioner shall take all actions necessary for its implementation, including the promulgation of rules, prior to such effective date


Session 12
RCC
Int. # 883
5/02/22

Session 11
SW/AV/ACK
LS #11323
Int 1748/2017
11/29/2017

Int. No. 276
By Council Members Ossé, Avilés, Narcisse, Bottcher, Hanif, Hudson, Joseph, Sanchez, Brooks-Powers, Velázquez, Dinowitz, Stevens, Yeger, Williams, Hanks, Schulman, Riley, Ung, Barron, Cabán, Richardson Jordan, Gutiérrez, Louis, Ayala, Restler, Abreu, Krishnan, Marte, Nurse and Won
..Title
A Local Law to amend the administrative code of the city of New York, in relation to de-escalation and trauma-informed training for department of homeless services employees
..Body

Be it enacted by the Council as follows:

1

24

Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-328 to read as follows:
§ 21-328 Client service trainings. a. The department shall ensure all employees whose primary responsibilities include interacting with members of the public in a client service role receive an annual training on best practices for improving interactions between department employees and clients of the department. Such trainings shall include techniques to improve professionalism, increase cultural sensitivity, de-escalate conflict and use trauma-informed theory.               
b. The department shall ensure any individual employed by a contractor providing services under a contract with the department having regular contact with the public in a client service role receives the training described in subdivision a of this section annually. All new or renewed contracts for such services shall contain a provision requiring employees of any contractor having regular contact with the public to be provided with the training described in subdivision a of this section.
c. On or before January 31, 2024, and annually thereafter, the department shall report to the mayor and the speaker of the council the number of individuals who have received the trainings pursuant to subdivisions a and b of this section, disaggregated by the positions held by such individuals. 
d. Nothing in this section shall preclude the department from providing such training to employees other than those identified by the department pursuant to subdivision a of this section.
§ 2. This local law takes effect 120 days after it becomes law.
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 Int. No. 229

By Council Members Cabán, Ayala, Hudson, Brewer, Stevens, Williams, Restler, Abreu, Krishnan, Nurse, Won and Riley

..Title
A Local Law to amend the administrative code of the city of New York, in relation to monthly rental assistance payments for households with rental assistance vouchers
..Body

Be it enacted by the Council as follows:
CONFIDENTIAL

CONFIDENTIAL


1

25

            Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-151 to read as follows:
§ 21-151 Monthly rental assistance payments. a. Definitions. For purposes of this section, the following terms have the following meanings:
Household rent contribution. The term “household rent contribution” means the percent of income that a household with a rental assistance voucher contributes towards the rent of an apartment or a single room occupancy.
Maximum monthly rent. The term “maximum monthly rent” means the amount of monthly rent that an apartment or a single room occupancy shall not exceed, based on the size of the household with a rental assistance voucher.
Rental assistance voucher. The term “rental assistance voucher” means any rental housing subsidy established by the department for families and individuals experiencing homelessness.  
Utility allowance. The term “utility allowance” means a monthly allowance for utility services, excluding cable, internet and telephone services, paid by a subsidized housing tenant. 
b. The amount of monthly rental assistance that the department provides to an owner or a landlord on behalf of a household with a rental assistance voucher to rent an apartment or a single room occupancy shall be equal to the actual monthly rent of such apartment or single room occupancy, up to the maximum monthly rent, minus a household rent contribution. The department shall not deduct a utility allowance from the maximum monthly rent when calculating such monthly rental assistance.
c. Beginning within 15 days of the effective date of the local law that added this section, and continuing thereafter, the commissioner, in consultation with the commissioner of housing preservation and development, shall conduct culturally appropriate outreach on this section to relevant agencies, stakeholders, landlords and families and individuals experiencing homelessness in the designated citywide languages, as defined in section 23-1101. 
§ 2. This local law takes effect 90 days after it becomes law, except that the commissioner of social services shall take such measures as are necessary for the implementation of this local law, including the promulgation of rules, before such date.       
CONFIDENTIAL

CONFIDENTIAL

CONFIDENTIAL


2

26

NLB
LS #7628
3/31/2022

              				Int. No. 190
By the Public Advocate (Mr. Williams) and Council Members Salamanca, Cabán, Stevens, Hanif, Ayala, Won, Restler, Krishnan, Hudson and Williams..Title

A Local Law to amend the administrative code of the city of New York, in relation to the creation and distribution of a homeless bill of rights
..Body

Be it enacted by the Council as follows:


2

29

Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-324 to read as follows:
§ 21-324 Homeless bill of rights. a. Definitions. For the purposes of this section, the term “shelter” means any temporary emergency housing provided to homeless adults, adult families and families with children by the department or by a provider under contract or similar agreement with the department.
b. The department shall create a homeless bill of rights. Such homeless bill of rights shall include information regarding the rights of individuals and families experiencing homelessness and services available for such people, including:
1. The right to shelter;
2. Access to legal services;
3. The right to request an interpreter and to have documents translated into other languages when interacting with city agencies;
4. Educational options for children experiencing homelessness;
5. Voting rights, voter registration and how to find polling places;
6. How to file a complaint and protections against retaliation for filing complaints;
7. Housing and financial assistance; 
8. Protections against discrimination; 
9. The right to request accommodations for disabilities;
10. Rights of individuals in shelters, including to:
(a) Meet privately with advocates and legal representatives;
(b) Leave and return to the shelter outside of curfew hours and request early and late passes;
(c) Participate in recreational activities; 
(d) Be placed in a room with a person who identifies as the same gender;
(e) A private room with a lock for families experiencing homelessness;
(f) A secure locker for single adults experiencing homelessness;
(g) Access to bathrooms;
(h) Access to washing machines and dryers or to money for laundry;
(i) Access to space and equipment to bathe and change babies and small children; and
(j) Meals and accommodations for dietary needs and restrictions; and
11. Any other information the department deems appropriate. 
c. No later than 90 days after the effective date of the local law that added this section, such homeless bill of rights shall be made available on the department’s website in each of the designated citywide languages, as defined in section 23-1101, and copies shall be provided to each agency office, as defined in section 21-190, and each shelter for distribution to individuals and families experiencing homelessness. The department shall update such bill of rights to reflect any changes in law or procedure.
§ 2. This local law takes effect immediately.

Session 12
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Int. No. 132

By Council Members Ung, Stevens, Won, Restler, Brannan, Nurse, Marte and Ayala
 
..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring the establishment of intake centers for families with children
..Body

Be it enacted by the Council as follows:

Section 1. Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-328 to read as follows:
§ 21-328 Establishment of intake centers for families with children. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Family intake center. The term “family intake center” means a department facility that accepts and processes applications for shelter from families with children. 
Shelter. The term “shelter” means housing provided to individuals and families by the department or a provider under contract or similar agreement with the department.
b. Within two years of the effective date of the local law that added this section, and each year thereafter, the department shall establish at least one new family intake center in a borough without an existing family intake center. Each such family intake center shall be located in a geographic area that is easily accessible and in close proximity to public transportation. The department shall not be required to open any additional family intake centers so long as the department maintains at least one operational family intake center in each borough.
 § 2. This local law takes effect immediately.
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Int. No. 124 
By Council Members Salamanca, Stevens, Restler and Ayala
..Title
A Local Law to amend the administrative code of the city of New York, in relation to housing specialists within the human resources administration and department of homeless services
..Body

Be it enacted by the Council as follows:


29

34

Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-149 to read as follows:
§ 21-149 Definitions. a. For purposes of this section, the following terms have the following meanings: 
	Domestic violence emergency shelter. The term “domestic violence emergency shelter” means time-limited housing for domestic violence survivors managed by or under a contract or similar agreement with the department and subject to section 459-b of the social services law.
	Domestic violence tier II shelter. The term “domestic violence tier II shelter” means housing for domestic violence survivors managed by or under a contract or similar agreement with the department and subject to the provisions of part 900 of title 18 of the New York codes, rules, and regulations.
HASA shelter. The term “HASA shelter” means single room occupancy hotels or congregate facilities managed by a provider under contract or similar agreement with the department.
Housing specialist. The term “housing specialist” means department staff assigned to work in domestic violence emergency shelters, domestic violence tier II shelters, or HASA shelters, in order to help clients in those shelters secure appropriate housing.
Temporary shelter. The term “temporary shelter” means domestic violence emergency shelters, domestic violence tier II shelters, and HASA shelters managed, used, owned, operated or contracted for, by or on behalf of the department or under similar agreement with the department. 
b. Training and supervision of housing specialists. Housing specialists shall be designated to serve in temporary shelters. Where housing specialists are placed in temporary shelters and are employed by not-for-profit or for-profit operators of such facilities, the commissioner shall establish a training program for such housing specialists that shall include, but not be limited to, establishing expertise in the various housing programs to which eligible homeless persons may be referred and proper case management techniques. The commissioner shall develop definite program goals and timetables to assess the performance of housing specialists in matching, as expeditiously as possible, eligible homeless persons with available housing resources.
c. Reporting on housing specialists. No later than January 15, 2023, and no later than January 15 annually thereafter, the department shall submit to the speaker of the council and post on its website an annual report regarding information on housing specialists. Such report shall include, but not be limited to: (i) the number of all temporary shelters, disaggregated by district and type of shelter; (ii) the number of housing specialists within all temporary shelters, disaggregated by district and type of shelter; (iii) the average caseload of housing specialists within each temporary shelter; and (iv) the goals and timetables by which the commissioner shall assess the performance of housing specialists.
§ 2. Section 21-303 of the administrative code of the city of New York, as amended by local law number 75 for the year 1995, is amended to read as follows:
§ 21-303 Definitions.  a. For purposes of this section, the following terms have the following meanings: 
Housing specialist. The term “housing specialist” means department staff assigned to work in transitional housing facilities, in order to help clients in those facilities secure appropriate housing.
[bookmark: LPHit3][bookmark: LPHit4][bookmark: LPHit5]Transitional housing facility. The term “transitional housing facilities” means a shelter placement for families with children, adult families, single adult women, single adult men, and veterans managed, used, owned, operated or contracted for, by or on behalf of the department or under similar agreement with the department.  
b. Training and supervision of housing specialists. Housing specialists shall be [available] designated to serve in each transitional housing facility [used, owned, operated, managed or contracted for, by or on behalf of the department]. Where housing specialists are placed in transitional housing facilities and are employed by not-for-profit or for-profit operators of such facilities, the commissioner shall establish a training program for such housing specialists which shall include, but not be limited to, establishing expertise in the various housing programs to which eligible homeless persons may be referred and proper case management techniques. The commissioner shall develop definite program goals and timetables by which he or she shall assess the performance of housing specialists in matching as expeditiously as possible eligible homeless persons with available housing resources [and, on or before December 31, 1995, shall report to the speaker of the city council in writing on such goals and timetables by which he or she shall assess the performance of housing specialists]. 
c. Reporting on housing specialists. No later than January 15, 2023, and no later than January 15 annually thereafter, the department shall submit to the speaker of the council and post on its website a report regarding information on housing specialists. Such report shall include, but not be limited to: (i) the number of transitional housing facilities, disaggregated by district and type of transitional housing facility; (ii) the number of housing specialists within all transitional housing facilities, disaggregated by district and type of transitional housing facility; (iii) the average caseload of housing specialists within each transitional housing facility; and (iv) the goals and timetables by which the commissioner shall assess the performance of housing specialists. 
§ 3. This local law takes effect 120 days after it becomes law.
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By Council Members Holden, Hanif, Dinowitz, Stevens, Avilés, Marte, Brewer, Gutiérrez, Riley, Ayala and Paladino

..Title
A Local Law to amend the administrative code of the city of New York, in relation to creating an annual report on the performance of department of homeless services providers
..Body

Be it enacted by the Council as follows:
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35

Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-311.1 to read as follows:
§ 21-311.1 Fiscal year provider reporting requirements. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Average length of stay. The term “average length of stay” means the average number of days that an individual or family spends in a drop-in center, safe haven or shelter. 
Critical incident. The term “critical incident” means (i) a life-threatening assault or injury to a client or employee in a drop-in center, safe haven or shelter or (ii) an environmental concern that results in the evacuation of a drop-in center, safe haven or shelter. 
Drop-in center. The term “drop-in center” has the same meaning as is ascribed to such term in section 21-317.
Open violation. The term “open violation” means an open violation identified during an inspection by the department of buildings, the department of housing preservation and development, the fire department or the department of health and mental hygiene.
Per-diem rate. The term “per-diem rate” means the average daily cost to operate a drop-in center, safe haven or shelter. 
Rate of housing placements. The term “rate of housing placements” means the percentage of individuals or families relocated from a drop-in center, safe haven or shelter to permanent housing, including subsidized and unsubsidized permanent housing. 
Rate of return. The term “rate of return” means the percentage of individuals or families placed into permanent housing who returned to the department within one year.
Safe haven. The term “safe haven” has the same meaning as is ascribed to such term in section 21-317.
Shelter. The term “shelter” has the same meaning as is ascribed to such term in section 21-317.
b. The commissioner shall submit an annual report to the speaker of the council that provides the following information for the prior fiscal year for each provider of homeless services in the city, disaggregated by each drop-in center, safe haven and shelter that such provider operates:
1. The rate of return;
2. The per-diem rate;
3. The average length of stay;
4. The rate of housing placements;
5. The number of critical incidents; 
6. The number of open violations; and
7. Whether the contract for the prior fiscal year was registered on time.
c. No more than 30 days after the report is submitted to the speaker of the council, the commissioner shall post the report on the department’s website.
d. Reports required by this section shall not contain any personally identifiable information.
§ 2. This local law takes effect 60 days after it becomes law.
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Int. No. 92 
By Council Members Ayala, Ung, Stevens, Won, Restler, Nurse, Bottcher, Farías, Schulman and Velázquez
..Title
A Local Law to amend the administrative code of the city of New York, in relation to the creation of an advisory board for accessibility at shelter..Body 
Be it enacted by the Council as follows: 
Section 1. Chapter 1 of title 21 of the administrative code of the City of New York is amended by adding a new section 21-151 to read as follows:
§ 21-151 Accessibility advisory board. a. There shall be an accessibility advisory board to advise the mayor and the council on issues relating to accessibility in city shelters. The advisory board shall identify and study common issues relating to the activities, concerns and needs of disabled clients, reasonable accommodation requests and complaints, and the physical conditions of shelter facilities, and shall make recommendations, as appropriate, to the mayor and the council on ways to improve laws and policies that impact persons living with a disability in the city’s shelters. 
b. The advisory board shall consist of nine members including the commissioner of the mayor’s office for people with disabilities or a designee, the commissioner of the department of social services or a designee, and seven public members, four of whom shall be appointed by the mayor and three of whom shall be appointed by the speaker of the council. The public members shall include at least two individuals who live with a disability and currently reside in a homeless shelter or have previously resided in a homeless shelter, and at least two who are advocates who specialize in working with individuals living with a disability.
b. The advisory board shall hold its first meeting no later than 30 days from the appointment of all its public members and at such meeting shall elect a chairperson. The advisory board shall meet at least quarterly, keep a record of its proceedings, and determine the rules of its own proceedings with special meetings to be called by the chairperson upon his or her own initiative or upon receipt of a written request signed by at least four members of the board. Written notice of the time and place of such special meetings shall be given to each member at least two weeks before the date fixed by the notice for such special meeting.
c. No later than January 31, 2023, and annually on January 31 thereafter, the advisory committee shall submit a report to the mayor and the speaker of the council, and post on the department’s website the results of its review and recommendations pursuant to this section. 
§ 2. This local law takes effect immediately.
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