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[bookmark: _b5e2ywoao1ao]Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Legislative Service Number:
·         LS No. 8555
Prime Sponsor:
·         Council Member Eric Dinowitz
Bill Title:
·         A Local Law to amend the administrative code of the city of New York, in relation to 311 transmitting image and video data for service requests or complaints
Submitted by:
·         Council Member Eric Dinowitz
[bookmark: _tbkg7kf2ulg5]Justification
Many non-housing service issues reported through 311—such as sanitation conditions, street hazards, or park maintenance concerns—are difficult to fully understand without visual context. When agencies receive complaints without images or videos, they may lack sufficient information to assess conditions accurately, leading to delayed responses or repeat inspections. This legislation would allow 311 to transmit image and video data submitted by residents to the appropriate agencies for non-housing complaints. By providing clearer information upfront, the bill would improve response accuracy, reduce inefficiencies, and help ensure faster resolution of quality-of-life issues.

