






















































































































































































































































































































































































Good morning Chair Miller, members of the committee and City Council.

My name is Munira Meghji and I am a Dunkin’ Brands franchisee. I have 18 restaurants in the 4

Boroughs (Brooklyn, Manhattan, Queens and Bronx) and employ approx. 416 people. Over 30 years ago

I opened my first restaurant in Elmhurst, Queens. Opening my restaurant required me to take out loans

with no guarantee of success or any return on my hard work and personal investment.

As a new employer of 32 people, I focused not just on revenue but on the employees who interact with

our guests every day. I sought to provide my employees with an opportunity to grow either through

earning promotions and by ensuring they had the hours they needed to help support their families, pay

for their tuition and books, or pay their ever increasing bills.

I now employ 416 to 430 people who I value and respect - a sentiment that seems to somehow be lost in

the intent of the legislative package before us.

After 30 years I am proud to say I have weathered the storms of an unsteady economy combined with

the increased costs of products, equipment, maintenance and repairs, while providing my employees

with flexible hours, dependable wages and a strong benefits package.

Small business owners face cost increases every year – whether they are for products, materials, wages,

benefits or the ongoing increase in government fees and fines. Regardless, we have to pay our bills –

business loans, rent, utilities, maintenance, renovations and the list goes on. Still, as small business

owners, we do what we can to make sure our prices do not increase beyond our customers’ spending

capacity.

No matter what happens, it is my responsibility to find ways to keep my business afloat – so I can

continue to pay my employees who rely on me to help feed their families and pay their bills.

I am testifying today to explain how this package of legislation will adversely affect not just me as a small

business owner, but my employees who this legislation intends to help.

The legislation you are proposing will stifle my ability to provide my employees with the flexibility they

need and deserve. The intent to improve the scheduling process will actually result in no flexibility and

no fairness. The proposal to fine employers who need to quickly fill open shifts when employees call out

sick or need to care for a loved one – situations already covered by the Paid Sick Leave Law - will prevent

small business owners from being able to provide another employee with an extra shift. Leaving such

shifts open puts unnecessary strain on the employees already scheduled to work, impose hardship on

my business operations and reducing the quality of service my customers expect and deserve.

Beyond the fines associated, the added language encouraging employees or a union-run not-for-profit

organization to pursue legal action on behalf of employees will force small business owners like me to

expend financial resources fighting frivolous lawsuits in court.

I agree with you that procedures like on-call scheduling and clopening are not ideal. However, if my

employees wish to volunteer to take on more shifts, they should be able to do so. I strongly encourage

you to amend your legislation to protect employees from such practices, but not prevent them from

earning extra income.

Lastly, the legislation requiring employers to allow employees to contribute a portion of their hard-

earned salaries to a union run not-for-profit organization seems counterproductive, especially since

current labor laws more than adequately protect employees from bad business practices. I do not see

how creating yet another entity – paid for with employees’ salaries – will result in further improving the



workplace or small business practices. There will always be bad actors in any industry. Casting a wide

net to prevent the egregious actions of a few has never been a successful practice.

The more government officials inject themselves into the day-to-day operations of small businesses, the

harder it is for us to be successful and continue creating the much-needed jobs our employees rely

upon.

I respectfully urge you to invite more small business owners like me to participate in this discussion

before you vote on this legislation. Holding a hearing on a weekday when small business owners and

their employees are earning a living prevents the affected parties from participating in what should be a

more inclusive discussion.

The Fair Work Week package, while well-intentioned, needs more input from those it will most affect.

Allowing small business owners and employees to have a voice in the policy-making process promotes

transparency and inclusion. The reality is if serious changes are not made to this legislation, jobs will be

lost and businesses fighting to survive could fail.

I thank you for the opportunity to testify today. I look forward to future discussions that will protect the

prosperity of small business owners who create thousands of jobs and fuel New York City’s economic

engine.

Sincerely,

Munira Meghji

Franchisee



Testimony of Stan Chin to the New York City Council Committee on Civil Service and Labor
related to the Fair Workweek Package of Legislation

March 3, 2017, New York City Council Chambers, City Hall

Name: Stanley Chin
Business Name: Wendy's
Number of Restaurants: 4
Number of People Employed: 180
Year Opened First Restaurant: 1988

Council Chair Miller, members of the committee and City Council. Thank you for the opportunity to testify on the Fair
Workweek legislation.
As a small business owner, I am very concerned about the impact the proposed legislation will have on my employees
and my restaurant. I value and respect my employees - a sentiment that seems to somehow be lost in the intent of the
legislative package before us. I want to make sure my employees have the opportunity to grow with my business and/or
receive the hours they need to meet their financial responsibilities. Approximately 60% of my employees are full time and
many have been employed more than a few years which reflects loyalty on both sides.
The Fair Workweek legislation will stifle my ability to provide my employees with the flexibility they need and
deserve. The claimed intent to improve the scheduling process will actually result in no flexibility and no fairness. The
proposal to fine employers who need to quickly fill shifts when employees call out sick or need to care for a loved one –
employment practices already covered by the Paid Sick Leave Law - will prevent small business owners from being able
to provide another employee with an extra shift. In essence, this legislation will prevent a shift from being filled, put
unnecessary strain on the employees already scheduled to work, impose hardship on my business operations and reduce
the quality of service my customers expect and deserve. I did surveyed some of my employees and they value the
flexibility and feel it would be difficult to give their requests more than 14 days in advance. Also, the administrative burden
to business owners to prove compliance with the new bill would be cumbersome and huge.
Beyond the fines associated, the added bill language that encourages employees or a union-run not-for-profit to seek
legal action on behalf of employees will require small business owners like me to expend financial resources fighting
frivolous lawsuits in court.
The legislation requiring employers to allow employees to contribute a portion of their hard-earned salaries to a union-run
not-for-profit seems counterproductive, especially since current labor laws more than adequately protect employees from
bad business practices. I do not see how creating yet another entity – paid for with employees’ salaries – will result in
further improving the workplace or small business practices.
As a small business owner, I do not endorse business practices such as “clopening” or “on-call scheduling” and support
practical regulations restricting such practices. However, if my employees wish to take on more shifts, they should be
able to do so. I strongly encourage you to amend your legislation so that it protects employees from “cloepening” and “on-
call scheduling” practices but does not prevent them from earning extra income if that schedule suits their routine better.
Small business owners face cost increases every year – whether they are for products, materials, wages, benefits or the
ongoing increase in revenue-generating government fees and fines. Regardless, we have to pay our bills – business
loans, rent, utilities, maintenance, renovations, and the list goes on. Still, we do what we can to make sure our prices do
not increase beyond our customers’ spending capacity.
The more government officials inject themselves into the day-to-day operations of small businesses, the harder it is for us
to be successful and continue creating the much-needed jobs our employees rely upon.
I respectfully urge you to invite more small business owners and our employees to participate in this discussion before
you vote on this legislation. Holding a hearing on a Friday when small business owners and their employees are earning
a living prevents the affected parties from participating in what should be a more inclusive discussion.
I commend the Council for their past efforts to improve transparency in the budget process by instituting participatory
budgeting. These meetings occur when most people are able to attend and participate. The Council website outlines
participatory budgeting as:

• Grassroots democracy at its best (that) helps make budget decisions clear and accessible.

• It gives real power to people who have never before been involved in the political process.

• And it results in better budget decisions—because who better knows the needs of our community than the people
who live there?

The Fair Workweek package, while well-intentioned, needs more input from those it will most affect. Allowing small
business owners and employees to have a voice in the policy-making process promotes transparency and inclusion. The
reality is if serious changes are not made to this legislation, jobs will be lost and businesses fighting to survive could fail.
I thank you for the opportunity to testify today. I look forward to future discussions that will protect small business owners
who create thousands of jobs and fuel New York City’s economic engine.

Stanley Chin
Wendy's (4 restaurants employing 180 New Yorkers)



Testimony of Kevin Woodside, Wenesco Restaurant Systems (Two Restaurants in New York City, employing
80 people) to the New York City Council Committee on Civil Service and Labor

related to the Fair Workweek Package of Legislation
March 3, 2017, New York City Council Chambers, City Hall

Council Chair Miller, members of the committee and City Council. Thank you for the opportunity to testify on the Fair
Workweek legislation.

As a proud New York City restaurant owner, I take the health and success of my employees seriously. I have worked with
many of them for years and consider them a part of our family. That’s why I’m seriously troubled by this legislative
package.

While I understand that the Mayor and the City Council have the best interests of foodservice industry employees in
mind, it is frustrating that they did not reach out to people who actually work in restaurants before introducing these
bills. Through the lens of a small business owner, this law, though well intended, disrupts the flexibility that employers
and employees rely on, and that keeps New York City’s restaurant industry vibrant.

My story is not at all unique; you will easily find hundreds of other employers just like me.

I began in this business at entry level, nearly forty years ago. The flexibility I had and the skills I learned helped pay for
my college tuition as I continued my studies at home in New York. I eventually became an owner/operator in 1998 and
have built several new restaurants since, including here in New York City, adding hundreds of new jobs along the way.
Like my mentors before me, I have enjoyed seeing so many of the people that I oversee build substantial careers for
themselves.

I employ 80 people in the Bronx of all different ages, backgrounds and skill levels. I take great pride in taking care of my
employees. I provide regular pay increases, vacation and sick pay, tuition assistance, offer health benefits and more. I
also provide a career ladder for those with a strong work ethic and who derive a great joy in finding personal success in
the service to others. I value and respect my employees - a sentiment that seems to somehow be lost in the intent of the
legislative package before us. I want to make sure my employees have the opportunity to grow with my business and/or
receive the hours they need to meet their financial responsibilities.

The Fair Workweek legislation will stifle my ability to provide my employees with the flexibility they need and
deserve. The claimed intent to improve the scheduling process will actually result in no flexibility and no fairness. The
proposal to fine employers who need to quickly fill shifts when employees call out sick or need to care for a loved one –
employment practices already covered by the Paid Sick Leave Law - will prevent small business owners from being able
to provide another employee with an extra shift. In essence, this legislation will prevent a shift from being filled, put
unnecessary strain on the employees already scheduled to work, impose hardship on my business operations and
reduce the quality of service my customers expect and deserve.

Beyond the fines associated, the added bill language that encourages employees or a union-run not-for-profit to seek
legal action on behalf of employees will require small business owners like me to divert financial resources and precious
time away from my business fighting frivolous lawsuits in court.

Employee requested and otherwise initiated schedule changes occur regularly and suddenly, often multiple times a day.
This leave the advance scheduling requirements and shift change penalties, as written, fully unworkable.

The legislation requiring employers to allow employees to contribute a portion of their hard-earned salaries to a union-
run not-for-profit seems counterproductive, especially since current labor laws more than adequately protect
employees from bad business practices. I do not see how creating yet another entity – paid for with employees’ salaries
– will result in further improving the workplace or small business practices.



As a small business owner, I do not endorse business practices such as “clopening” or “on-call scheduling” and support
practical regulations restricting such practices. However, if my employees wish to take on more shifts, they should be
able to do so. I strongly encourage you to amend your legislation so that it protects employees from “cloepening” and
“on-call scheduling” practices but does not prevent them from earning extra income.

Small business owners face cost increases every year – whether they are for products, materials, wages, benefits or the
ongoing increase in revenue-generating government fees and fines. Regardless, we have to pay our bills – business
loans, rent, utilities, maintenance, renovations, and the list goes on. Still, we do what we can to make sure our prices do
not increase beyond our customers’ spending capacity.

The more government officials inject themselves into the day-to-day operations of small businesses, the harder it is for
us to be successful and continue creating the much-needed jobs our employees rely on.

I respectfully urge you to invite more small business owners and our employees to participate in this discussion before
you vote on this legislation. Holding a hearing on a Friday when small business owners and their employees are earning
a living prevents the affected parties from participating in what should be a more inclusive discussion.

I commend the Council for their past efforts to improve transparency in the budget process by instituting participatory
budgeting. These meetings occur when most people are able to attend and participate. The Council website outlines
participatory budgeting as:

• Grassroots democracy at its best (that) helps make budget decisions clear and accessible.
• It gives real power to people who have never before been involved in the political process.
• And it results in better budget decisions—because who better knows the needs of our community than the

people who live there?

The Fair Workweek package, while well-intentioned, needs more input from those it will most affect. Allowing small
business owners and employees to have a voice in the policy-making process promotes transparency and inclusion. The
reality is if serious changes are not made to this legislation, jobs will be lost and businesses fighting to survive could fail.
I thank you for the opportunity to testify today. I look forward to future discussions that will protect small business
owners who create thousands of jobs and fuel New York City’s economic engine.

Kevin Woodside � �
Kevin@Wenesco.biz

Wenesco Restaurant Systems
910 Sylvan Avenue, Suite 150
Englewood Cliffs, NJ 07632
201 567-4900 Office



Testimony of Michael Veneziano-VP of Government Affairs, Doherty Enterprises
(11 Panera Bread Café’s: 5 in Queens, 4 in Brooklyn, 2 in Staten Island with approximately 500 Employees)

To the New York City Council Committee on Civil Service and Labor
related to the Fair Workweek Package of Legislation

March 3, 2017, New York City Council Chambers, City Hall

Number of People You Employ: Approximately 500
Year You Opened Your First Restaurant: Opened our first borough Panera Bread in April 2007.

Council Chair Miller, members of the committee and City Council. Thank you for the opportunity to present testimony
on the Fair Workweek legislation.

Doherty Enterprises is very concerned about the impact the proposed legislation will have on their employees and
café’s. We value and respect our employees - a sentiment that seems to somehow be lost in the intent of the legislative
package before us. We want to make sure our employees have the opportunity to grow with our company and receive
the hours they need to meet their financial responsibilities. Without them, we would not be in business!

The Fair Workweek legislation will stifle our ability to provide our employees with the flexibility they need and
deserve. The claimed intent to improve the scheduling process will actually result in no flexibility and no fairness. The
proposal to fine employers who need to quickly fill shifts when employees call out sick or need to care for a loved one –
employment practices already covered by the Paid Sick Leave Law - will prevent business owners from being able to
provide another employee with an extra shift.

In essence, this legislation will prevent a shift from being filled, put unnecessary strain on the employees already
scheduled to work, impose hardship on our business operations and reduce the quality of service our customers expect
and deserve. We continually strive to “WOW every guest every time” and we never want to compromise or deviate
from this goal. Beyond the fines associated, the added bill language that encourages employees or a union-run not-for-
profit to seek legal action on behalf of employees will require business owners to expend financial resources fighting
frivolous lawsuits in court.

We do not endorse business practices such as “clopening” or “on-call scheduling” and support practical regulations
restricting such practices. However, if our employees wish to take on more shifts, they should be able to do so. We
strongly encourage you to amend your legislation so that it protects employees from “cloepening” and “on-call
scheduling” practices but does not prevent them from earning extra income if they so desire to.

All business owners face cost increases every year – whether they are for products, materials, wages, benefits or the
ongoing increase in revenue-generating government fees and fines. Regardless, we have to pay our bills – business
loans, rent, utilities, maintenance, renovations, and the list goes on. Still, we do what we can to make sure our prices do
not increase beyond our customers’ spending capacity.

The more government officials inject themselves into the day-to-day operations of our businesses, the harder it is for us
to be successful and continue creating the much-needed jobs and career opportunities our employees rely upon.

I respectfully urge you to invite more business owners and our employees to participate in this discussion before you
vote on this legislation. We would welcome a seat at the table to answer any questions and or concerns that you may
have.

Holding a hearing on a Friday when business owners and their employees are earning a living prevents the affected
parties from participating in what should be a more inclusive discussion.

We commend the Council for their past efforts to improve transparency in the budget process by instituting
participatory budgeting. These meetings occur when most people are able to attend and participate.

The Fair Workweek package, while well-intentioned, needs more input from those it will most affect. Allowing business
owners and employees to have a voice in the policy-making process promotes transparency and inclusion. The reality is
if serious changes are not made to this legislation, jobs will be lost and businesses fighting to survive could fail.



I thank you for time and I look forward to future discussions that will protect business owners who create thousands of
jobs and fuel New York City’s economic engine.

Sincerely

Mike Veneziano-VP of Government Affairs
Doherty Enterprises
11 Panera Bread Café’s (5 in Queens, 4 in Brooklyn and 2 in Staten Island)
Approximately 500 Employees
Opened our first borough Panera Bread in April 2007












































