












My name is Ibrahim Xavier Johnson. I thank this committee for your interest in 
successful transitions in CUNY.  I am a veteran of the US Army and graduate of CUNY. 
When I started Lehman College, I had 140 undergraduate credits, from 4 different colleges 
and universities, with only an associate degree. After 2 years of intense academic 
instruction, I successfully graduated from Lehman College with a GPA of 3.7 and a cash 
award from the History Department. 

CUNY students, like me, are primarily working class and face all the life barriers that 
often bar or delay graduation. Working class lives are beset by one crisis after another which 
can discourage many from pursuing higher education. CUNY offers many flexible solutions 
to help offset and mitigate the challenges of proletarian life. Any legislation that would help 
CUNY achieve its mission is welcomed. I am proud to be a CUNY graduate and I am proud 
to be part of this great city that houses CUNY.  

  

 

Sincerely, 

Ibrahim Xavier Johnson 

Harlem resident and graduate of the Lehman College. 
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Good afternoon. My name is Jared Martino and I am a graduate student in Higher Education 
Administration at SUNY Stony Brook University, the Coordinator for Activities and Engagement at 
Vaughn College of Aeronautics and Technology. I want to thank the New York City Council, especially 
the Committee on Higher Education, for the opportunity to testify at today’s hearing. I am here today to 
share my thoughts and experiences on the CUNY Transfer process on behalf of myself and as a NY 
Youth Advisory Board member at Young Invincibles. 
 
I began my collegiate journey in 2016 as a SUNY student, and by the fall semester of 2018, I had begun 
my transfer process into the CUNY system. From the beginning of my collegiate career in the SUNY 
system, I felt comforted and capable due to the wealth of resources available and a clear understanding of 
what my degree progression would look like.  While I recognize that the transfer process itself comes 
with challenges to that clarity, there are considerable opportunities for CUNY to improve this process and 
increase transfer student retention and persistence.  
 
Upon beginning my experience at CUNY, I struggled with  the lack of outreach to transfer students, and a 
number of fellow transfer students I met confirmed they shared this experience. Anecdotally, the most 
successful transfer students I noticed in my time were CUNY Associate to CUNY Bachelor transfer 
students who had already networked with current CUNY students and were able to learn more about the 
upcoming challenges they were to face from peers.   
 
My own transfer acclimation process was based on applying the new student experience I had recently 
had at SUNY and challenging the limits of a Google search. Then I faced the largest challenge, the 
academic credit approval process. The time it took to have my credits evaluated by CUNY City College 
was significant, and it took weeks before I had concrete knowledge of what I had received credit for. 
Ultimately, a majority of the courses I had taken from SUNY were only accepted as elective credit, 
despite being for the same major and nonsensically covered a diverse range of course levels.  Much of my 
time was spent retaking intro-level courses that were identical in content to intro-level courses that I took 
at SUNY, leaving me without the opportunity to apply my knowledge and expand my studies in higher-
level courses and electives.   
 
Since graduating from CUNY, I spent a year supporting first-generation college students toward their 
degree aspirations.  I supported many students who elected to transfer into the CUNY system, all facing 
considerable challenges in a lack of communication, a lack of understanding of the entry process, and a 
lack of collegiate cultural capital. First-generation college students, in particular, are at risk of this pitfall, 
as the considerable amount of red tape, and formal policy required to maintain matriculation at 
universities can be dizzying.  The CUNY transfer process has struggled to bridge the gap between where 



aspiring college students are, and where they need to be to succeed.  We often consider the transfer 
process as a leftover, treating these students as an afterthought whose educational aspirations motivate 
them to succeed regardless of any challenge.  Yet many transfer students struggle with the same 
challenges new college students face, yet are given minimal support and resources to overcome said 
barriers.   
 
I recommend the New York City Council and the Committee on Higher Education expand transfer 
resources on campus and funding to better serve students entering the CUNY transfer system. I also 
recommend that the CUNY system model transfer resources more heavily through programs like HCAP 
Transfer Pipeline Program at Hunter College, which supports Asian American first-semester transfer 
students with direct peer mentorship, and community development events to ease the collegiate transition 
process. 
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Good morning everyone. My name is Onyekachi Okeke, and I am a Senior attending 
Hunter College studying Human Biology & Sociology. I am also a proud alumna of the 
Borough of Manhattan Community College (BMCC). 
 
As someone who attended a 2-year and 4-year school, the transferring process 
between both schools was a di!cult and arduous one. After leaving BMCC and entering 
Hunter, I found I was significantly struggling in almost every area (academically, 
financially, mentally, and personally). The first semester was one of my toughest 
semesters to date. I do not believe I had adequate support regarding advising; I had no 
one to explain to me how Degreeworks functioned and consequently, I picked random 
classes to fulfill the full-time requirement so I could qualify for student loans– a decision 
I still regret to this day. I picked classes that I shouldn’t have been enrolled in due to the 
pressure of enrolling in classes right before the start of the semester. I am assured that 
if I had more support via an orientation or crucial advising, I would have not made 
those costly mistakes that negatively impacted me academically that semester. My 
academic standing was important because, at the time, I participated in the Community 
Scholars program, a specialized program for high-achieving transfer students. Through 
this program, I received help with choosing my major and having a mentor, which I 
believe helped me significantly. However, due to my low academic performance during 
my first semester, I was removed from the program. I wished that I could have had a 
second chance to redeem myself and remain in the program. Had I received more 
professional support from the program, I believe would’ve been able to stay and do 
much better afterward. 
 
Additionally, at Hunter, I was mandated to take a Sociology 101 course to begin my 
Sociology minor. While I had already taken the class at BMCC, I discovered on 
Degreeworks that my Sociology 101 credit had not been fulfilled. I contacted the Vice 
President for Academic A#airs about this issue and thankfully she was able to obtain my 
previous transcript and manually update my Degreeworks so that my Sociology 101 
requirement would be fulfilled. Unfortunately, I cannot say that others in my shoes had 
the same outcome when encountering this problem. 
 
Another issue that I encountered was the di#erence in resources when transferring from 
BMCC to Hunter. At BMCC, I struggled daily – often, I endured the day with nothing to 
eat, no money to purchase anything, and, on top of this, I was unable to secure a job, 
both on or o#-campus. I was blessed with the and, on top of this, I was unable to secure 
a job, both on or o#-campus. I was blessed with the opportunity to learn about Single 
Stop, which is now known as the Advocacy and Resource Center, through a friend. It 



had everything I needed and more. Through the substantial support of Single Stop, I 
obtained semesterly Metrocards (I was in dire need of this), food vouchers to purchase 
lunch from BMCC's cafeteria, groceries from the campus food pantry, and tax filing 
preparation services. I was so grateful for this help. But, the next year, when I 
transferred to Hunter, I was shocked that Hunter didn’t have this resource center. 
Having Single Stop at Hunter College would have significantly helped with the 
previously mentioned resources. 
 
My story is just one of thousands of students, who experience this but do not have a 
platform to share their sentiments. I am asking my City leaders today to hear my story, 
and fully invest in additional support for all CUNY campuses. Not only should every 
CUNY campus have a Single Stop or resource hub but also have increased 
transparency in credit transferring, and have access to counselors and advisors who 
clearly understand the transfer process so that the students are not wrongly advised or 
delayed in graduating. 
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