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Oversight - Enforcement of the Consumer Protection Law

INT. NO. 177	By Council Members Epstein, Louis and Narcisse

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to a student loan financial counseling program

INT. NO. 410	By Council Members Riley, Marte, Louis and Narcisse

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to requiring certain retail stores to accept flexible benefit cards

I. Introduction
On February 23, 2026, the Committee on Consumer and Worker Protection, chaired by Council Member Harvey Epstein, will hold an oversight hearing on “Enforcement of the Consumer Protection Law.” The Committee will also hear Introduction Number 177 by Council Member Epstein, in relation to a student loan financial counseling program, and Introduction Number 410 by Council Member Riley, in relation to requiring certain retail stores to accept flexible benefit cards. Witnesses invited to testify include representatives from the New York City Department of Consumer and Worker Protection (DCWP), local chambers of commerce and business associations, consumer advocates and other interested parties.
II. Background
a. New York City’s Consumer Protection Law
In 1969, the New York City Council enacted a landmark Consumer Protection Law (CPL) which gave the City broad authority to protect the public from deceptive and unconscionable business practices and codified a centralized agency dedicated to consumer protection by merging the Department of Markets and the Department of Licensing into one Department of Consumer Affairs.[footnoteRef:1] Over the last 50 years, the agency’s mandate has expanded significantly. In addition to its mandate to protect consumers from deceptive business practices, the agency is responsible for: licensing approximately 70,000 businesses across 50 different industries; educating businesses on their various obligations as well as informing workers and consumers of their rights; offering financial advice and guidance to NYC residents through its Office of Financial Empowerment; and, most recently, enforcing various City-implemented worker protection laws. In response to the agency’s growing purview, it was officially renamed the Department of Consumer and Worker Protection in 2020.[footnoteRef:2] [1:  NYC Department of Consumer and Worker Protection “Overview”, available at: https://www1.nyc.gov/site/dca/about/overview.page. ]  [2:  Local Law 80 of 2020, available at: https://intro.nyc/local-laws/2020-80. ] 

The CPL prohibits “deceptive trade practices,” which it defines as “any false, falsely disparaging, or misleading oral, written, digital, or electronic statement, visual description or other representation or omission of any kind made in connection with the sale, lease, rental, or loan or in connection with the offering for sale, lease, rental, or loan of consumer goods or services, or in the extension of consumer credit or in the collection of consumer debts, which has the capacity, tendency or effect of directly or indirectly deceiving or misleading consumers.”[footnoteRef:3] Deceptive trade practices include, but are not limited to:  [3:  NYC Ad Code § 20-701 (a).] 

(1) “Representations that goods or services have sponsorship, approval, certification, accessories, characteristics, ingredients, uses, benefits, or quantities that they do not have; the supplier has a sponsorship, approval, status, affiliation, or connection that he or she does not have; goods are original or new if they are deteriorated, altered, damaged, refurbished, reconditioned, reclaimed, or secondhand; or, goods or services are of a particular standard, quality, grade, style, or model, if they are of another; 
(2) “The use, in any representation, of exaggeration, innuendo, or ambiguity as to a material fact, or the failure to state a material fact, if such use of, or failure to state, a material fact deceives or tends to deceive; 
(3) “Disparaging the goods, services, or business of another by false or misleading representations or omissions of material facts; 
(4) “Offering goods or services with intent not to sell them as offered, including by failing to disclose clearly and conspicuously all material exclusions, reservations, limitations, modifications, or conditions on such offer; 
(5) “Offering goods or services with intent not to supply reasonable expectable public demand, unless the offer discloses a limitation of quantity; 
(6) “Making false or misleading representations of fact, or omitting material facts, concerning the reasons for, existence of, or amounts of price reductions, or price in comparison to prices of competitors or one's own price at a past or future time; 
(7) “Stating that a consumer transaction involves consumer rights, remedies, or obligations that it does not involve; 
(8) “Falsely stating that services, replacements or repairs are or are not needed; 
(9) “Falsely stating the reasons for offering or supplying goods or services at scale discount prices; and
(10) “Failing to provide a complete and accurate translation of all documents, other than receipts, related to a consumer transaction conducted in a designated citywide language other than English […] provided that such transaction was predominantly negotiated in such language.”[footnoteRef:4]  [4:  Id.] 

The CPL also prohibits “unconscionable trade practices,” which it defines as “any act or practice in connection with the sale, lease, rental or loan or in connection with the offering for sale, lease, rental or loan of any consumer goods or services, or in the extension of consumer credit, or in the collection of consumer debts which unfairly takes advantage of the lack of knowledge, ability, experience or capacity of a consumer; or results in a gross disparity between the value received by a consumer and the price paid, to the consumer's detriment” that is described in a local law or DCWP rule.[footnoteRef:5] Factors that DCWP may consider when determining if a business practice is unconscionable, and should therefore be prohibited by rule, include: [5:  NYC Ad Code § 20-701 (b).] 

(1) “Knowledge by merchants engaging in the act or practice of the inability of consumers to receive properly anticipated benefits from the goods or services involved; 
(2) “Gross disparity between the price of goods or services and their value measured by the price at which similar goods or services are readily obtained by other consumers; 
(3) “The fact that the acts or practices may enable merchants to take advantage of the inability of consumers reasonably to protect their interests by reason of physical or mental infirmities, illiteracy or inability to understand the language of the agreement, ignorance or lack of education, or similar factors; 
(4) “The degree to which terms of the transaction require consumers to waive legal rights; 
(5) “The degree to which terms of the transaction require consumers to jeopardize money or property beyond the money or property immediately at issue in the transaction; and 
(6) “Definitions of unconscionability in statutes, regulations, rulings and decisions of legislative, or judicial bodies in this state or elsewhere.”[footnoteRef:6] [6:  Id. ] 

Rules promulgated pursuant to the CPL establish standards around advertising and promotion;[footnoteRef:7] consumer credit;[footnoteRef:8] contracts and general business practices such as documentation of transactions, receipts and sale of used items;[footnoteRef:9] practices in specific industries and types of businesses[footnoteRef:10] such as jewelry sellers and appraisers, tax preparers and sellers of seats to public performances or sporting events; debt collection; and the marketing and implementation of “sales” and “discounts” to consumers.[footnoteRef:11] In recent years, DCWP adopted rules under the CPL in response to emergent issues such as price gouging of goods or services essential to health, safety and welfare during a state of emergency[footnoteRef:12] and hidden fees in hotel advertising.[footnoteRef:13]   [7:  6 RCNY § 5-06 through § 5-15.]  [8:  6 RCNY § 5-21 through § 5-24.]  [9:  6 RCNY § 5-31 through § 5-42.]  [10:  6 RCNY § 5-47 through § 5-75.]  [11:  6 RCNY § 5-86 through § 5-106.]  [12:  6 RCNY § 5-42.]  [13:  6 RCNY § 5-15.] 

Under the CPL, businesses in New York City must provide consumers with a receipt for purchases over $20 automatically, and upon request for purchases between $5 and $20.[footnoteRef:14] A receipt may not show a credit card’s expiration date or more than its last five digits, but it must show the business name and address and, if licensed by DCWP, “Department of Consumer and Worker Protection” and license number; amount of money paid for each item; total amount paid, including a separate line for any tax; date of the purchase; and make and model of any electronic purchase that costs more than $100.[footnoteRef:15] A receipt is required for a consumer to file a complaint with DCWP.  [14:  Rules of the City of New York, § 5-32.]  [15:  Id.] 

Pursuant to state law, stores can set their own refund policy, but they must post one near the register where the consumer can easily read it.[footnoteRef:16] The posted sign must explain all conditions or limitations on getting a refund or exchange, such as whether the store charges restocking fees, requires a receipt, has time limits on returns, or gives refunds in cash, credit, or store credit only.[footnoteRef:17] If no refund policy is posted, consumers can return any unused item within 30 days as long as the merchandise is not used or damaged and the consumer can verify the date of purchase with a receipt or other proof of purchase that the business uses, and the business must give them the choice of cash or credit. Failure to post a refund policy is a violation of the law.[footnoteRef:18]    [16:  NY General Business Law §218-a]  [17:  Id.]  [18:  Id.] 

In 2021, the Council enacted legislation to update and modernize the CPL. Local Law 98 of 2021 updated what constitutes a “deceptive trade practice” to include digital or electronic conduct.[footnoteRef:19] This new definition reflects the exponential growth of e-commerce over the last decade, which was supercharged during the height of the COVID-19 pandemic.[footnoteRef:20] In addition to incorporating online business conduct, Local Law 98 of 2021 increased the penalties for CPL violations for the first time since the law was enacted in 1969. Local Law 98 also clarified DCWP’s authority to seek daily penalties for deceptive conduct; defined a business’s failure to provide transactional document translations as a deceptive trade practice; empowered the Corporation Counsel to issue subpoenas to enforce the CPL; and made explicit the forms of relief the agency can seek under the CPL at the Office of Administrative Trials and Hearings (OATH), including civil penalties and restitution. [19:  Local Law 98 of 2021, available at: https://intro.nyc/local-laws/2021-98. ]  [20:  Oberlo “US commerce sales 2011-2021”, available at: https://www.oberlo.com/statistics/us-ecommerce-sales. ] 

b. Enforcement of the Consumer Protection Law
DCWP’s enforcement of the CPL is based on both inspections and consumer complaints. The agency receives approximately 20,000 consumer complaints annually.[footnoteRef:21] Complaints about unlawful, unfair, or deceptive business practices are handled by DCWP’s Consumer Services Division, which is housed within the agency’s General Counsel’s office. After receiving a complaint, the Consumer Services Division may assign a mediator to help resolve the dispute between the consumer and the company. The goal of mediation is a satisfactory resolution. DCWP may also issue a summons when the complaint suggests a business has violated the Administrative Code or agency rules.[footnoteRef:22] [21:  Council analysis of NYC Open Data, DCWP Consumer Complaints, available at: https://data.cityofnewyork.us/Business/DCWP-Consumer-Complaints/nre2-6m2s/about_data.  ]  [22:  Council Staff call with DCWP, August 23, 2023.] 

Over the last three years, the vast majority of summonses for violations of the CPL have come through inspections—less than one percent have come from DCWP’s General Counsel’s office.[footnoteRef:23] In Fiscal Year 2025, DCWP conducted 52,892 inspections of businesses, including 9,721 inspections of business categories that require a DCWP license and 19,061 non-licensed business categories.[footnoteRef:24]  [23:  Council analysis of NYC Open Data, “DCWP Charges,” available at: https://data.cityofnewyork.us/Business/DCWP-Charges/5fn4-dr26/about_data. ]  [24:  Mayor’s Office of Operations, “Fiscal 2025 Mayor’s Management Report,” p. 176 available at: https://www.nyc.gov/site/operations/reports/mmr.page.] 

Since 2000, DCWP-issued charges for violations of the CPL have fluctuated, as illustrated below.[footnoteRef:25] There were two major spikes in the number of charges issued around 2012 and 2020, the first of which appears to have been the result of an increase in charges against secondhand auto dealers and the second of which was driven by charges for price gouging during the COVID-19 pandemic emergency.[footnoteRef:26] The types of businesses charged with the most CPL violations are Grocery-Retail/Supermarket, Misc Non-Food Retail, Salons and Barbershop, Secondhand Dealer – Auto, Tax Preparers, Drug Store Retail, Home Improvement Contractor and Electronics Store.[footnoteRef:27] The most common types of CPL violations are for prohibited Unfair Trade Practices,[footnoteRef:28] improper disclosure of refund policy,[footnoteRef:29] improper documentation of transactions,[footnoteRef:30] unlawful price gouging,[footnoteRef:31] and tax preparers engaging in prohibited practices or failing to engage in a required practice.[footnoteRef:32]  [25:  Council Analysis of NYC Open Data, “DCWP Charges” and “Archived DCWP Charges,” available at:  https://data.cityofnewyork.us/Business/DCWP-Charges/5fn4-dr26/about_data and https://data.cityofnewyork.us/Business/Archived-DCWP-Charges/wyj6-frpa/about_data]  [26:  Id.]  [27:  Id.]  [28:  NYC Admin Code § 20-700]  [29:  6 RCNY § 5-37]  [30:  6 RCNY § 5-32]  [31:  6 RCNY § 5-42]  [32:  6 RCNY § 5-66] 
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c. Outreach and Education Regarding the Consumer Protection Law
DCWP works to inform businesses and consumers about their obligations and rights under the CPL. Local Law 68 of 2015 requires DCWP to organize and conduct business education events throughout the five boroughs regarding the laws and rules that are enforced by the department.[footnoteRef:33] During Fiscal Year 2025, DCWP conducted 103 business outreach and engagement events, a 20 percent increase over Fiscal 2024, and reached 20,314 businesses through these efforts.[footnoteRef:34] Pursuant to Local Law, DCWP is also mandated to conduct targeted outreach and education on consumer protection issues specific to young adults,[footnoteRef:35] older adults,[footnoteRef:36] immigrants[footnoteRef:37] and women.[footnoteRef:38] DCWP posts consumer protection tips and information specific to these populations on its website as well as in printable PDF format.   [33:  Local Law 68 of 2015, available at: https://intro.nyc/local-laws/2015-68. ]  [34:  Mayor’s Office of Operations, “Fiscal 2025 Mayor’s Management Report,” p. 177 available at: https://www.nyc.gov/site/operations/reports/mmr.page. ]  [35:  Local Law 28 of 2015, available at: https://intro.nyc/local-laws/2015-28. ]  [36:  Local Law 100 of 2016, available at: https://intro.nyc/local-laws/2016-100. ]  [37:  Local Law 101 of 2016, available at: https://intro.nyc/local-laws/2016-101. ]  [38:  Local Law 99 of 2016, available at: https://intro.nyc/local-laws/2016-99. ] 

d. Flexible Benefit Cards 
Over the counter (OTC) and healthy food benefit cards are a benefit of some health insurance plans, typically part of Medicare Advantage program (Part D) and Medicaid.[footnoteRef:39] Plan members are provided with a card that is loaded with money to pay for over-the-counter eligible items and healthy foods. The health insurance providers determine which specific items are eligible under their plans. Point of sale systems are used to track which scanned items are covered by each specific OTC plan.[footnoteRef:40]  [39:  Sophie Ravitz, “What You Need to Know about Healthy Benefits Cards,” FMI, December 6, 2024, available at: https://www.fmi.org/blog/view/fmi-blog/2024/12/06/what-you-need-to-know-about-healthy-benefits-cards. ]  [40:  Ted Mason, “Accepting Medicare Advantage Healthy Benefit Cards: Payment Technology Considerations for Independent Grocers,” National Grocers Association, July 5, 2023 https://www.nationalgrocers.org/news/accepting-medicare-advantage-healthy-benefit-cards-payment-technology-considerations-for-independent-grocers/. ] 

e. Student Loan Debt
Student loans have been an integral part of postsecondary education in America since Congress passed the Higher Education Act of 1965, which established grant and scholarship programs for low-income students and provided low-interest loans to students.[footnoteRef:41] This helped to make college available to more individuals and, by 1970, the number of graduates with bachelor degrees had nearly doubled compared to the rate in 1950.[footnoteRef:42] However, since that time, the cost of postsecondary education has increased significantly. For example, costs for tuition at a four-year public institution increased more than 200% from the cost 20 years ago, while the cost for private nonprofit schools increased nearly 130% for the same timeframe.[footnoteRef:43]  [41:  “The Higher Education Act of 1965 (HEA)”, available at: https://www.govinfo.gov/content/pkg/COMPS-765/pdf/COMPS-765.pdf. ]  [42:  Jennifer Wadia, “Rising tuition costs and the history of student loans,” Student Debt Relief, September 25, 2018, available at: https://www.studentdebtrelief.us/news/rising-tuition-costs-and-the-history-of-student-loans/. ]  [43:  Emmie Martin “Here’s how much more expensive it is for you to go to college than it was for your parents” CNBC, November 29, 2017, available at: https://www.cnbc.com/2017/11/29/how-much-college-tuition-has-increased-from-1988-to-2018.html. ] 

Between March 2020 and September 2023, the U.S. Department of Education’s office of Federal Student Aid initiated temporary relief for student borrowers by suspending payments and interest accumulation on most federal student loans.[footnoteRef:44] Since the temporary relief ended, the federal government has delayed the implementation of involuntary collections on federal student loans, including wage garnishment.[footnoteRef:45] However, New Yorkers remain vulnerable should involuntary collections begin again: as of 2025, 14 percent of adult New York City residents had some student loan debt, with an average loan balance of $41,345.[footnoteRef:46] Of the New York City residents with at least some student loan debt, roughly 11 percent are delinquent, with the highest rate of student loan delinquency in the Bronx at nearly 15 percent.[footnoteRef:47]  [44:  Congressional Research Service, “Student Loans: A Timeline of Actions Taken in Light of the COVID-19 Pandemic,” August 27, 2024, available at: https://www.congress.gov/crs-product/IF12136. ]  [45:  See U.S. Department of Education, “U.S. Department of Education Delays Involuntary Collections Amid Ongoing Student Loan Repayment Improvements,” January 16, 2026, available at: https://www.ed.gov/about/news/press-release/us-department-of-education-delays-involuntary-collections-amid-ongoing-student-loan-repayment-improvements. ]  [46:  Office of the New York City Comptroller, “Spotlight: Student Loans and the High Cost of Higher Education,” June 12, 2025, available at: https://comptroller.nyc.gov/wp-content/uploads/documents/Student-Loans-and-the-High-Cost-of-Higher-Education.pdf. ]  [47:  Id.] 

DCWP offers New Yorkers free, confidential and personalized guidance to get student debt relief.[footnoteRef:48] Individuals can get information about repayment plans, forgiveness options and assistance with possible defaults online through a partnership with a company called Summer launched in 2025.[footnoteRef:49] New York City residents can also work with a financial counselor at a Financial Empowerment Center to get assistance with managing loan payments along with other expenses.[footnoteRef:50] [48:  NYC Department of Consumer and Worker Protection, “Student Loan Help,” available at: https://www.nyc.gov/site/dca/talk-money/student-loans.page. ]  [49:  NYC Office of the Mayor, “Mayor Adams Expands Partnership With Student Loan Assistance Company Summer to Help New Yorkers Keep Up to $1 Billion in Their Pockets by Reducing Monthly Student Loan Payments and Identifying Ways to Save on College,” August 7, 2025, available at: https://www.nyc.gov/mayors-office/news/2025/08/transcript--mayor-adams-expands-partnership-with-student-loan-as. ]  [50:  NYC Department of Consumer and Worker Protection, “Student Loan Help,” available at: https://www.nyc.gov/site/dca/talk-money/student-loans.page.] 

III. Issues and Concerns Related to the Consumer Protection Law 
a. Small Businesses as Consumers 
The CPL covers the sale, lease, rental or loan of “consumer goods, services, credit and debts,” which are defined as “primarily for personal, household or family purposes.”[footnoteRef:51] This definition leaves small businesses, nonprofits and sole proprietors vulnerable to deceptive or unconscionable trade practices without recourse through the CPL. There may be substantial consequences to such exclusion as small businesses, like consumers, can suffer from a lack of information or resources that make them susceptible to unscrupulous business practices.[footnoteRef:52] For example, an entity called Northern Leasing Systems recently trapped many small and low-income business owners in New York into lease agreements for over-priced credit card processing equipment that could not be cancelled.[footnoteRef:53]  [51:  NYC Ad Code § 20-701(c).]  [52:  See Rachel G. Ngo Ntomp, “The Small Business Dilemma,” 81 Wash. & Lee L. Rev. 1939 (2025), available at: https://scholarlycommons.law.wlu.edu/wlulr/vol81/iss5/5/. ]  [53:  Office of the New York State Attorney General, “Attorney General James Secures Over $4.6 Million for Small Businesses from Northern Leasing Affiliates,” September 30, 2024, available at: https://ag.ny.gov/press-release/2024/attorney-general-james-secures-over-46-million-small-businesses-northern-leasing.  ] 

b. Continued Growth and Shifts in Online Consumer Activity
Since Local Law 98 of 2021 was enacted amending the CPL to cover online business activity, e-commerce has only continued to grow and now represents over 16 percent of total retail sales in the United States.[footnoteRef:54] The ways in which business is conducted online has also continued to change; in addition to traditional e-commerce where a consumer purchases goods from a retailer’s website, consumers are increasingly engaging with brands, exploring products and making purchases on social media apps—a practice known as social commerce.[footnoteRef:55]   [54:  U.S. Census Bureau, “Quarterly Retail E-Commerce Sales, 3rd Quarter 2025,” CB25-171, December 18, 2025, available at: https://www.census.gov/retail/mrts/www/data/pdf/ec_current.pdf.  ]  [55:  McKinsey & Company, “What is e-commerce?,” January 24, 2025, available at: https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-e-commerce#/. ] 

c. Potential Expanded Enforcement of the CPL
There are indications that the new Mayoral administration seeks to leverage the CPL to target new business practices. On January 5, 2026, Mayor Mamdani signed two executive orders aimed at finding ways to use the CPL to target businesses’ use of hidden “junk fees” and subscription traps that make it difficult to cancel recurring payments. In February 2026, DCWP sent warning notices to 187 gyms and health clubs urging the businesses to comply with the CPL and stating, “Any subscription tricks or traps that deprive consumers of their right to easily cancel a membership or subscription is harmful to consumers. Engaging in such deception is a violation and will result in civil penalties, as appropriate.”[footnoteRef:56] The New York Times also reported that the administration is looking into applying the CPL to address high prices at hospitals and sports stadiums consumers are compelled to pay for products that are cheaper elsewhere.[footnoteRef:57]  [56:  NYC Department of Consumer Protection, “Gym Compliance Letter,” February 2026, available at: https://www.nyc.gov/assets/dca/downloads/pdf/media/dcwp-gym-compliance-letter.pdf ]  [57:  Jonah E. Bromwich, David McCabe and Nicholas Fandos, “With Help of Lina Khan, Mamdani Looks to Quickly Cut Costs for New Yorkers,” The New York Times, December 26, 2025, available at: https://www.nytimes.com/2025/12/26/nyregion/lina-khan-mamdani-affordability-new-york-city.html.] 

IV. Legislative Analysis

a. Introduction 177
This bill would require DCWP to create and run a program to provide individualized counseling to individuals about federal and state student loan forgiveness programs in consultation with the Department of Citywide Administration.
b. Introduction 410
This bill would require retail stores that primarily sell food for off-site consumption and retail stores that include a pharmacy to accept flexible benefits cards distributed by health insurance providers. This requirement would only apply to retail stores that currently accept credit or debit cards. DCWP would be required to provide outreach and education on this requirement. For any violation that occurs within one year of this requirement becoming law, DCWP would issue a warning. After one year, DCWP could issue a civil penalty of $250 for a first violation and $500 for any subsequent violation within 18 months of a previous violation.















Int. No. 177

By Council Members Epstein, Louis and Narcisse

..Title
A Local Law to amend the administrative code of the city of New York, in relation to a student loan financial counseling program
..Body

Be it enacted by the Council as follows:


1

1
Section 1. Chapter 11 of title 20 of the administrative code of the city of New York is amended by adding a new section 20-1102 to read as follows:
§ 20-1102 Student loan counseling program. a. The commissioner shall establish, in consultation with the commissioner of citywide administrative services, a program to provide counseling to individuals in the city about such individual’s eligibility for the federal and state student loan forgiveness programs described in the notice prepared under section 12-211. Such program shall be available to individuals with an existing student loan and to such other individuals as the commissioner deems eligible.
b. Nothing in this section or the administration or application thereof shall be construed to create a private right of action on the part of any person or entity against the city or any agency, official, or employee thereof.
§ 2. This local law takes effect immediately.
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LS #4071/13777
Int. #1510-2025
1/8/2026 2:46 PM


















Int. No. 410

By Council Members Riley, Marte, Louis and Narcisse

..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring certain retail stores to accept flexible benefit cards
..Body

Be it enacted by the Council as follows:


1

2

Section 1. Chapter 4 of title 20 of the administrative code of the city of New York is amended by adding a new subchapter 15 to read as follows:
SUBCHAPTER 15
FLEXIBLE BENEFITS CARDS
§ 20-699.12 Definitions. As used in this subchapter, the following terms have the following meanings:
Covered store. The term “covered store” means a retail store that primarily sells food for off-site consumption or a retail store that includes a pharmacy. 
Eligible item. The term “eligible item” means a product that may be purchased with a flexible benefit card, as determined by the issuer of the flexible benefit card.
Flexible benefits card. The term “flexible benefits card” means a card provided by a health insurance provider to an insured member that may be used to purchase items covered by the health insurance provider’s policy. 
§ 20-699.13 Acceptance of flexible benefits cards. Every covered store that accepts credit or debit card payment shall accept flexible benefits cards as a form of payment for eligible items.
§ 20-699.14 Enforcement. Any person that violates the provisions of this subchapter or any rules promulgated pursuant thereto is liable for a civil penalty of $250 for a first violation and $500 for any subsequent violation within 18 months of a previous violation, except that the commissioner shall issue a warning instead of a notice of violation for any violation that occurs within 1 year after the effective date of the local law that added this section. For purposes of assessing penalties in accordance with this section, all violations committed by the same covered store on the same day count as 1 violation.
§ 20-699.15 Education and outreach. The commissioner shall provide outreach and education to covered stores to inform them of the requirement to accept flexible benefits cards pursuant to section 20-699.13. 
§ 2. This local law takes effect 270 days after it becomes law, except that the commissioner of consumer and worker protection shall take such measures as are necessary for the implementation of this local law, including the promulgation of rules, before such date.
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