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TITLE
To amend the New York City charter, in relation to reporting of overcharge complaints and enforcement actions by the taxi and limousine commission.

CITY CHARTER:

Amends section 2302.

INTRODUCTION

On May 24, 2010, the Committee on Transportation, chaired by Council Member James Vacca, will hold a hearing on Int. No. 233, A Local Law to amend the administrative code of the city of New York, relation to reporting of overcharge complaints and enforcement actions by the taxi and limousine commission.  Invitees include Commissioner David Yassky, New York City Taxi and Limousine Commission (“TLC”); taxi industry and livery industry officials.

BACKGROUND

The TLC was created in 1971 to handle the licensing and regulation of New York City’s medallion taxicabs, for-hire vehicles, commuter vans, paratransit vehicles (ambulettes) and luxury limousines.
  According to the TLC’s website, the TLC oversees nearly 50,000 vehicles, 100,000 drivers, and more than 13,000 medallion taxicabs.  The TLC also inspects the medallion taxicabs for safety and emissions and holds hearings regarding violations of its rules and regulations.
  

The City Charter requires the TLC to release an annual report to the City Council, on or before the second Monday of January of each calendar year. However, the Charter does not specify what kind of information is required to be included in the report. Currently, the annual report provides a description of the TLC’s mission and structure, an overview of the TLC’s performance, and information regarding TLC projects, initiatives and events. However, the annual report does not provide comprehensive information about enforcement actions or consumer complaints.  This bill would require the TLC to include information regarding consumer complaints and enforcement actions, inside the annual report and on its’ website.

ANALYSIS

Section one of Int. No. 233 would amend section 2302 of the New York City Charter to require that the annual report of the TLC include information regarding all complaints received by the commission, including, but not limited to, allegations of overcharging and disaggregated by type of complaint, type of licensed vehicle and month such complaint was received by the commission, and a summary of all enforcement actions, including, but not limited to, illegal street hails, unlicensed vehicles, and toll lane infractions, undertaken by the commission.  Such complaint and enforcement action information shall be posted on the commission's website and updated on a monthly basis.  Section 2302 is also amended to delete the term “consumer affairs” and replaces it with the term “transportation,” in order to reflect that the City Council’s Committee on Transportation has oversight over the TLC.

Section two of Int. No. 233 would provide that this local law take effect sixty days after its enactment.

Int. No. 233
 

By Council Members Vacca, Dromm, Fidler, Foster, Gentile, Koppell, Nelson, Rodriguez, Halloran and Koo 
 

A LOCAL LAW

To amend the New York city charter, in relation to reporting of overcharge complaints and enforcement actions by the taxi and limousine commission.
 

Be it enacted by the Council as follows:
 

Section 1. Section 2302 of the New York city charter is amended to read as follows:
§2302.  Reports of commission.  All proceedings of the commission and all documents and records in its possession shall be public records and the commission shall make an annual report to the city council on or before the second Monday of January in each year.  Such annual report shall contain, among other things, information regarding all complaints received by the commission, including, but not limited to, allegations of overcharging and disaggregated by type of complaint, type of licensed vehicle and month such complaint was received by the commission, and a summary of all enforcement actions, including, but not limited to, illegal street hails, unlicensed vehicles, and toll lane infractions, undertaken by the commission.  Such complaint and enforcement action information shall be posted on the commission's website and updated on a monthly basis.  The chairman of the city council committee on [consumer affairs] transportation may at any time direct the commission or the chairman of the commission to appear before the committee to give testimony pertaining thereto, and to furnish to the members of the council any reports deemed necessary.
      §2.  This local law shall take effect sixty days after its enactment.
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�  Unless otherwise noted, all information for this section was retrieved from � HYPERLINK "http://www.nyc.gov/tlc" ��www.nyc.gov/tlc� on May 21,2010


�  Information retrieved from � HYPERLINK "http://www.nyc.gov/html/tlc/html/about/about.shtml" ��http://www.nyc.gov/html/tlc/html/about/about.shtml� on May 21, 2010.
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