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INT. NO. 495:	By Council Members Brannan, Holden, Feliz, Brewer, Hanif, Louis, Restler, Zhuang, Narcisse and Rivera (by request of the Brooklyn Borough President)

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to limiting increases of occupancy fees for self-storage units and restricting the reasons for termination of an occupancy agreement

INT. NO. 1016:	By Council Members Bottcher, Menin, Nurse, Schulman, Feliz, Salaam, Hanks, Powers, Louis, Marte, Ung, Restler, Brooks-Powers, Farías, Narcisse, Brewer, Brannan, Sanchez, Cabán, Abreu, Dinowitz, De La Rosa, Riley, Ayala, Avilés, Hudson, Won, Krishnan and Ossé

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to consumer warnings regarding rifles, shotguns, and firearms


INT. NO. 1231:	By Council Members Banks, Feliz, Menin, Louis, Brooks-Powers, Narcisse, Ung and Cabán

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to requiring tax preparers to provide customers with statements itemizing all charges

INT. NO. 1290:	By Council Members Menin and Louis

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to licensing self-storage warehouses, and to repeal and replace section 20-475 of such code, relating to definitions applicable to storage warehouse licensing, and to repeal section 20-479 of such code, relating to a requirement that a licensed storage warehouse operator file a bond

INT. NO. 1308:	By Council Members Menin and Louis

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to reforming certain business licensing requirements, and to repeal subchapter 15 of title 20 of such code, relating to licensing locksmiths, subdivision b of section 20-406 of such code, relating to fingerprinting process servers, section 20-406.1 of such code, relating to process server bond requirements, subdivision c of section 20-406.3 of such code, relating to process server audits, section 20-411 of such code, relating to definitions applicable to electronic or home appliance service dealers, section 20-474.1 of such code, relating to distributor’s licenses, section 20-474.2 of such code, relating to identifying vehicles used by distributors, section 20-479 of such code, relating to bonding requirements for storage warehouses, and subchapter 29 of chapter 2 of title 20 of such code, relating to licensing electronics stores, and to make other technical and conforming amendments in relation thereto

INT. NO. 1311:	By Council Members Menin, Hanif and Louis

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to prohibiting pricing increases based on real-time demand at food service establishments

I. INTRODUCTION
On June 17, 2025, the Committee on Consumer and Worker Protection, chaired by Council Member Julie Menin, will hear Introduction Number 495 (Int. No. 495), in relation to limiting increases of occupancy fees for self-storage units and restricting the reasons for termination of an occupancy agreement; Introduction Number 1016 (Int. No. 1016), in relation to consumer warnings regarding rifles, shotguns, and firearms; Introduction Number 1231 (Int. No. 1231), in relation to requiring tax preparers to provide customers with statements itemizing all charges; Introduction Number 1290 (Int. No. 1290), in relation to licensing self-storage businesses; Introduction Number 1308 (Int. No. 1308), in relation to reforming certain business licensing requirements; and Introduction Number 1311 (Int. No. 1311), in relation to prohibiting pricing increases based on real-time demand at food service establishments. The Committee expects to hear testimony from the Department of Consumer and Worker Protection, consumer advocates, business representatives, food service establishments and other stakeholders.
II. BACKGROUND
a. Business Licensing in New York City
The Department of Consumer and Worker Protection (DCWP) licenses over 45,000 businesses in more than 40 industries.[footnoteRef:1] Business owners can apply for a license online or in-person at the DCWP Licensing Center. [1:  NYC Department of Consumer and Worker Protection, “Licenses,” available at: https://www.nyc.gov/site/dca/businesses/licenses-apply.page  ] 

b. Self-Storage Businesses
A Storage Warehouse License issued by DCWP is required for any business that will store consumers’ household goods for a fee, however, self-storage businesses are exempt from the license requirement.[footnoteRef:2] Self-storage businesses are able to increase monthly rental fees by any amount at any time, potentially leaving customers unable to pay and at risk of losing their belongings.[footnoteRef:3] [2:  NYC Department of Consumer and Worker Protection, “Storage Warehouse License Application Checklist,” available at: https://www.nyc.gov/site/dca/businesses/license-checklist-storage-warehouse.page ]  [3:  Rosa Goldensohn, Victims of the Storage Wars: Losing All to Auctions, The City, June 10, 2019, https://www.thecity.nyc/housing/2019/6/10/21211028/victims-of-the-storage-wars-losing-all-to-auctions.] 

c. Tax Preparers 
Anyone who prepares a tax return or report for compensation in New York State is required to register with the New York State Tax Department as a tax preparer.[footnoteRef:4] In 1991, the Council created a “Consumer Bill of Rights Regarding Tax Preparers” and tasked the Department of Consumer and Worker Protection (then the Department of Consumer Affairs) with the responsibility of producing clear, concise language to better inform consumers about what they could expect from the tax preparation process.[footnoteRef:5]  As part of the Consumer Bill of Rights Regarding Tax Preparers, consumers have the right to receive the following information prior to engaging a tax preparer: [4:  New York State Tax Department, “Tax preparer and facilitator registration and continuing education,” available at: https://www.tax.ny.gov/tp/reg/tpreg.htm#expanded-content-menu6 ]  [5:  NYC Administrative Code §20-740 ] 

· A written list of the refund and tax preparation services offered by the tax preparer;
· A written estimate of the total costs to the consumer for each refund and tax preparation service offered by the tax preparer. Such an estimate shall include basic filing fees, interest rates, refund anticipation loan processing fees, and any other related fees or charges;
· A written interest rate estimation for a refund anticipation loan or any other loan services offered by the tax preparer; and
· For each refund and tax preparation service offered by the tax preparer, a written estimate of the period of time the consumer can reasonably expect to wait for his or her tax refund.[footnoteRef:6] [6:  NYC Administrative Code §20-740.1] 

d. Dealers in Firearms, Rifles, and Shotguns 
Businesses that sell firearms and ammunition in New York City are required to obtain both a Federal Firearms License issued by the Bureau of Alcohol, Tobacco, Firearms and Explosives and a New York City Firearms Dealer License issued by the New York Police Department.[footnoteRef:7] The New York State General Business Law requires employees of firearms dealers to complete annual training on Federal and state laws governing firearm, rifle, and shotgun transfers; how to recognize, identify, respond, and report straw purchases, illegal purchases, and fraudulent activity; how to recognize, identify, respond, and report an individual who intends to use a firearm, rifle, or shotgun for unlawful purposes, including self-harm; how to prevent, respond, and report theft or burglary of firearms, rifles, shotguns, and ammunition; and how to educate customers on rules of gun safety, including but not limited to the safe handling and storage of firearms, rifles, shotguns and ammunition.[footnoteRef:8] [7:  New York City Business, “Firearm Dealer’s License,” available at: https://nyc-business.nyc.gov/nycbusiness/description/firearm-dealers-license/apply ]  [8:  NYS General Business Law Chapter 20, Article 39-BB, Section 875-E] 

e. Dynamic Pricing 
Dynamic pricing is a strategy in which businesses constantly adjust prices in response to consumer demand.[footnoteRef:9] In 2024, Wendy’s faced backlash after reports suggested it would implement a form of dynamic pricing known as “surge pricing” where companies increase the price of products in real-time as demand increases.[footnoteRef:10]  [9:  Kate Gibson, “Dynamic Pricing: What It Is and Why It’s Important,” Harvard Business School Online, May 10, 2024, available at: https://online.hbs.edu/blog/post/what-is-dynamic-pricing ]  [10:  See Joe Hernandez, “No, Wendy's says it isn't planning to introduce surge pricing,” NPR Morning Edition, February 28, 2024, available at: https://www.npr.org/2024/02/28/1234412431/wendys-dynamic-surge-pricing  ] 

III. LEGISLATIVE ANALYSIS
a. Int. No. 495
This bill would define “occupancy agreement,” “occupancy fee,” “occupant,” and “self-storage facility.” A “self-storage facility” would mean real property or a portion thereof that is designed and used for the purpose of occupying storage space by occupants that have access thereto for the purpose of storing and removing personal property. 
This bill would limit increases of occupancy fees for self-storage facilities so that the occupancy fee for a self-storage unit occupied continuously by the same occupant could not increase by more than 2 percent per year. In addition, storage facilities would not be permitted to terminate occupancies for any reason other than non-payment of required fees. Violations of the prohibitions in this bill would be subject to civil penalties of up to $2,500 per year per storage unit. The Corporation Counsel would be empowered to enforce the bill’s provisions by instituting a civil action against any self-storage facility in violation and by conducting an investigation pursuant to such civil action. 
This bill would take effect 90 days after enactment.
b. Int. No. 1016
This bill would require dealers in firearms, rifles, and shotguns to display a warning sign where the firearms, rifles, or shotguns are displayed or where they are transferred to the purchaser. The warning sign would include the following message: “A firearm in the home significantly increases the risk of suicide, homicide, death during domestic disputes, and unintentional deaths to children, household members and others. If you or a loved one is experiencing distress or depression, call the Mobile Crisis Team at 1-888-NYC WELL (1-888-692-9355) or the National Suicide Hotline at 988.” The bill would also require the Department of Health and Mental Hygiene to design at least one graphic image depicting the risks contained in the notice in order to educate the public. The graphic would be displayed adjacent to the written notice and would be freely available on the department’s website. The Department of Health and Mental Hygiene along with the Department of Small Businesses Services would be required to notify all dealers of their obligations under the law.
Failure to display the warning sign and graphic would be a violation punishable by a fine of not more than $5,000. 
This bill would take effect 60 days after it becomes law, except that the requirement to post graphic warnings would take effect 60 days after the Department of Health and Mental Hygiene publishes the rules for such signage.
c. Int. No. 1231
	This bill would require tax preparers to provide customers with an itemized statement of charges, including charges for state and federal tax returns, factors that may have increased the cost of preparing such return, software fees, bank fees, filing fees, and fees related to refund anticipation loans and checks. Tax preparers would be required to provide the statement of charges in both a physical and electronic format. 
	This bill would take effect 60 days after enactment.
d. Int. No. 1290
	This bill would define “self-storage warehouse.” It would also amend the definition of “storage warehouse” to include a self-storage warehouse, which would expand DCWP’s license requirement to include storage warehouse operators that operate self-storage warehouses. A storage warehouse operator that operates more than one storage warehouse would pay two hundred ninety-five dollars for the first warehouse and one hundred and fifty dollars for each additional warehouse covered by the license. This bill would also remove the bond requirement associated with storage warehouse licenses generally. It would expand the requirement that storage warehouse operators offer insurance to their customers. DCWP would enforce this bill and an unlicensed operator could be subject to a civil penalty of one thousand dollars each day of unlicensed operation. It would not apply to any self-storage warehouse occupancy contract executed before the law’s effective date, unless the contract is extended, renewed, amended, or modified. 
This bill would take effect 120 days after enactment.
e. Int. No. 1308
This bill would reform many of the City’s business licensing laws. 
Section 1 of this bill would amend section 17-308 of the Administrative Code, related to licensing mobile food vendors, by removing the requirement that DOHMH collect a replacement license fee from such vendors when their license is lost, destroyed or mutilated.
Section 2 of this bill would amend section 17-328 of the Administrative Code, related to licensing and identifying rental horses, by removing the requirement that DOHMH collect a replacement license fee from the rental horse owner when their license is lost, destroyed or mutilated.
Section 3 of this bill would amend section 20-107 of the Administrative Code, related to application, filing and licensing fees, by adding a general requirement that DCWP shall issue a replacement license free of charge.
Section 4 of this bill would amend section 20-204 of the Administrative Code, related to replacement license fees for tobacco retail dealers, by removing the requirement that DCWP collect a replacement license fee from tobacco retail dealers when their license is lost, destroyed or mutilated. 
Section 5 of this bill would amend sections 20-264, 20-265, 20-266 of the Administrative Code, related to pedicabs, by renumbering duplicative sections for clarity. 
Section 6 of this bill would amend section 20-264 of the Administrative Code, related to dealers in second-hand articles, to exempt secondhand clothing stores from the licensing requirement.
Section 7 of this bill would amend section 20-266 of the Administrative Code, related to bonds, fees, terms and fingerprinting for secondhand dealers, to require that only secondhand auto dealers be bonded and fingerprinted. 
Section 8 of this bill would amend section 20-297.4 of the Administrative Code, related to fees and bonds for industrial laundry facilities, to remove the bond requirement for industrial laundry operators. 
Section 9 of this bill would repeal subchapter 15 of title 20, related to locksmith license requirements. It would add a new subchapter 15, which would add definitions for “locksmith,” “locksmith business,” and “manufacturer.” This subchapter would require all locksmith businesses to obtain a license. In order to perform locksmith duties, each locksmith would be required to operate on behalf of a licensed locksmith. Each locksmith would be subject to a recordkeeping requirement, and would be required to make a good faith effort to obtain the identification of the individual requesting the locksmith’s services. The manufacturers of devices which aid locksmiths would be required to file a list of their equipment with DCWP and NYPD. Every locksmith business would be required to display their license, provide the commissioner with qualifications and stamp every key with their name, address or license number. 
Section 10 of this bill would amend section 20-388 of the Administrative Code, related to home improvement contractors, by repealing the requirement that DCWP collect a replacement fee when their license is lost, destroyed or mutilated.
	Sections 11, 12, 13, 14, 15 and 16 of this of this bill would amend sections 20-406, 20-406.1, 20-406.3 and 20-410 of the Administrative Code, related to process servers, by repealing the fingerprinting requirement, bonding requirement and the audit requirement for process servers, and correcting the section numbering for certain process server requirements.
	Section 17 of this bill would amend the heading of subchapter 24 of title 20 of the Administrative Code, related to home appliance dealers to add electronics stores. Section 18 of this bill would amend section 20-411 of the Administrative Code by adding new definitions for “audio equipment,” “computer equipment,” “display space,” “electronic goods,” “photographic equipment,” and “video equipment.” Section 19 of this bill would amend section 20-412 of the Administrative Code by incorporating electronics stores into the licensing requirement for electronic or home appliance service dealers. Section 20 of this bill would amend section 20-415 of the Administrative Code in order to incorporate electronic stores into the penalty scheme for electronic or home appliance service dealers. Section 21 of this bill would amend section 20-416 of the Administrative Code by prohibiting transferring or assigning an electronics store/home appliance service dealer license to another person. Section 22 of this bill would amend section 20-417 of the Administrative Code by incorporating electronics stores into the duties of licensee requirements including posting the license, displaying the sale price, providing receipts and maintaining records. Section 23 of this bill would amend section 20-422 of the Administrative Code by clarifying that the DCWP commissioner can regulate sales and advertising activities of an electronics store. Section 24 of this bill would amend section 20-424 of the Administrative Code by exempting certain stores that do not conduct repairs and that offer only a small percentage of electronic goods from the licensing requirements.
	Section 25 of this bill would amend section 20-454 of the Administrative Code, related to general vendors, by removing the requirement that DCWP collect a replacement license fee from such vendors when their license is lost, destroyed or mutilated.
Section 26 of this bill would amend section 20-472 of the Administrative Code, related to distributors that deliver to general vendors, by removing penalties related to forfeiture for unlicensed distributors. Section 27 of this bill would amend sections 20-474.1 and 20-474.2 of the Administrative Code by repealing the license requirements for such distributors. Section 28 of this bill would amend section 20-474.3 of the Administrative Code by repealing the provision related to failing to produce a distributor’s license on demand. 
Section 29 of this bill amends section 20-479 of the Administrative Code, related to storage warehouses, by repealing the requirement that such warehouses obtain a surety bond. 
Section 30 of this bill would repeal subchapter 29 of chapter 2 of title 20 related to licensing electronics stores, which would be recodified by section 19 of this bill.  
Section 31 of this bill would amend section 20-497 of the Administrative Code, related to tow truck operators, by removing the requirement that DCWP collect a replacement fee for a duplicate license.
Section 32 of this bill would amend 20-561 of the Administrative Code, related to electronic cigarette dealers, by allowing such dealers to relocate within their community district upon 20 days’ notice.
	This bill would take effect immediately.
f. Int. No. 1311
This bill would prohibit food establishments from using a dynamic pricing model that increases the price of any menu item based on real-time demand, which includes the number of individuals present in the food establishment. Any food establishment that violates this section would be liable for a civil penalty, for each day that a dynamic pricing model is used, of $500. 
This bill would take effect immediately.
IV. CONCLUSION
The Committee looks forward to testimony from the Administration, business representatives, consumer advocates and other stakeholders regarding the consumer protection bills on the hearing agenda.  
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