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I. INTRODUCTION
On October 30, 2025, the Committee on Consumer and Worker Protection, chaired by Council Member Julie Menin, will hear Introduction Number 1391, in relation to the establishment of compensation and training standards for security guards. The Committee expects to hear testimony from the Department of Consumer and Worker Protection (DCWP), security companies, representatives of the real estate and building management industries, unions, workers’ advocates and other stakeholders.
II. BACKGROUND
Security guards play an important role in New York City’s public safety infrastructure: they monitor access to office buildings, educational institutions, large events and other sensitive spaces; conduct surveillance to identify potential security concerns; and respond to real time  emergencies.  An estimated 81,900 security guards work for private sector employers in New York City.[footnoteRef:1] As active shooter incidents become increasingly frequent, the job of security officers is both more important and more dangerous than ever.[footnoteRef:2] On July 28, 2025, unarmed security guard Aland Etienne was killed in a shooting at the midtown office building while working.[footnoteRef:3] [1:  Carmen Brick, Enrique Lopezlira, and Nari Rhee, “FACTSHEET: Demographic and Job Characteristics of NYC’s Security Guard Workforce,” UC Berkeley Labor Center, August 2025, available at: https://laborcenter.berkeley.edu/wp-content/uploads/2025/08/Demographic-and-Job-Characteristics-of-NYCs-Security-Guard-Workforce.pdf ]  [2:  Federal Bureau of Investigations, “Active Shooter Incidents in the United States in 2024,” June 2025, available at: https://www.fbi.gov/file-repository/reports-and-publications/2024-active-shooter-report/view ]  [3:  Troy Closson, “Aland Etienne Was a Devoted Father and ‘Beloved’ Security Officer,” The New York Times, July 29, 2025, available at: https://www.nytimes.com/2025/07/29/nyregion/nyc-shooting-victim-security-guard-aland-etienne.html ] 

A. Security Guard Training Requirements 
The New York State Security Guard Act requires all individuals engaged in security guard activities to be registered with the New York Department of State (DOS), and to complete training at schools approved by the Division of Criminal Justice Services (DCJS).[footnoteRef:4] Security guards can be registered as either armed or unarmed. To become a registered security guard, individuals must submit a completed application and the required fee to the DOS, be at least 18 years old, submit a proof of fingerprint completion, have not been convicted of a serious criminal offense, have a current NYS photo driver’s license or non-driver ID card, and complete training. The training requirements include an eight-hour pre-assignment course; a 16-to-40-hour on-the-job training course to be completed within ninety working days following employment; and a 47-hour firearms training course if the individual wishes to register as an armed security guard and is not a police officer or retired police officer.[footnoteRef:5] On an annual basis, all security guards must complete 8 hours of in-service training and armed security guards must complete 8 hours of firearms training.[footnoteRef:6] [4:  NYS General Business Law Chapter 20 Article 7-A]  [5:  NYS General Business Law Chapter 20 Article 7-A § 89-n]  [6:  Id. ] 

B. Security Guard Wages and Benefits 
Security guards in NYC have a median hourly wage of $20.29 and a median annual income of $40,311.[footnoteRef:7] The wages for security guards vary by race and gender: black security guards earn a median hourly wage of $19.06, female security guards earn a median hourly wage of $17.59, and white security guards earn a median hourly wage of $30.22.[footnoteRef:8] Approximately 38 percent of security guards employed in NYC do not have health insurance provided through their employer or union.[footnoteRef:9] Nationwide, 17.8 percent of all security officers were enrolled in Medicaid in 2023, compared with only 9.9 percent of private sector workers overall.[footnoteRef:10]  [7:  Carmen Brick, Enrique Lopezlira, and Nari Rhee, “FACTSHEET: Demographic and Job Characteristics of NYC’s Security Guard Workforce,” UC Berkeley Labor Center, August 2025, available at: https://laborcenter.berkeley.edu/wp-content/uploads/2025/08/Demographic-and-Job-Characteristics-of-NYCs-Security-Guard-Workforce.pdf]  [8:  Id.]  [9:  Id.]  [10:  Aurelia Glass, “Low Standards Hurt Security Officers’ Ability To Make Ends Meet,” Center for American Progress, October 1, 2025, available at: https://www.americanprogress.org/article/low-standards-hurt-security-officers-ability-to-make-ends-meet/ ] 

Security guards employed through NYC government contracts as well as at certain buildings receiving financial assistance from, or leasing space to, City government are entitled to the prevailing wage.[footnoteRef:11] Prevailing wage laws require entities working under a government contract to pay the “prevailing” wage for each job that is at least the median or locally prevailing wage and any fringe benefits paid on similar projects in the region. In New York City, the prevailing wage is set annually by the New York City Comptroller for each trade or occupation and varies based on tenure.[footnoteRef:12] For both armed and unarmed security guards, the prevailing wage includes the wage rate, supplemental benefit rate, overtime standards, paid holidays, vacation and sick leave.[footnoteRef:13] [11:  NYS Labor Law Article 9, NYC Administrative Code § 6-130]  [12:  Office of the New York City Comptroller, NYC Wage Standards, available at: https://comptroller.nyc.gov/services/for-the-public/nyc-wage-standards/wage-schedules/. ]  [13:  Id.] 













	Security Guard Prevailing Wage Rates, July 1, 2025-December 31, 2025[footnoteRef:14] [14:  Office of the NYC Comptroller, “Building Service Employee Prevailing Wage Schedule 2025-2026,” available at: https://comptroller.nyc.gov/wp-content/uploads/documents/BuildingServiceEmployeeSchedule-2025-2026.pdf. ] 


	 
	Armed Security Guard
	Unarmed Security Guard (0-36 months on payroll)
	Unarmed Security Guard (>36 months on payroll)

	Wage Rate 
(per hour)
	$32.70 
	$18.02 
	$21.20 

	Supplemental Benefit Rate 
(per hour)
	$8.12 
	$8.12 
	$8.12 

	Overtime
	1.5x the regular rate after an 8-hour day.
1.5x the regular hourly rate after 40 straight time hours in any work week.

	Paid Holidays
	New Year's Day, Martin Luther King Jr. Day, President's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day (eligible after 1 year of employment)

	Paid Vacation 
(per year)
	6 months on payroll - 3 days
12 months on payroll - 1 week
24 months on payroll - 2 weeks
60 months on payroll - 3 weeks
180 months on payroll - 4 weeks
300 months on payroll - 5 weeks
Plus two Personal Days per year

	Paid Sick Leave
(per year)
	0-to-120 days on payroll - 1 hour leave for every 30 worked
121 days-to-36 months on payroll - 5 days of leave
>36 months on payroll - 6 days of leave



III. ISSUES AND CONCERNS
It is important that security be consistent and reliable. However, employee turnover in the NYC security industry has risen over time and is much higher than in the private sector generally: in 2024, the NYC security services sector had a turnover rate of 77 percent, compared to 58.1 percent in the private sector as a whole.[footnoteRef:15] Studies have shown a direct relationship between high turnover and decreased service quality as employees who remain in a role are able to build skills and expertise.[footnoteRef:16] One well-documented way to decrease turnover is to increase compensation.[footnoteRef:17] Indeed, several security industry publications have recommended increasing wages and benefits as a means of improving employee retention and performance in the sector.[footnoteRef:18] In 2008, Washington, D.C. enacted legislation setting the minimum wage for security officers working at office buildings at the prevailing wage, citing high levels of turnover in the industry.[footnoteRef:19] [15:  Carmen Brick, Enrique Lopezlira, and Nari Rhee, “FACTSHEET: Demographic and Job Characteristics of NYC’s Security Guard Workforce,” UC Berkeley Labor Center, August 2025, available at: https://laborcenter.berkeley.edu/wp-content/uploads/2025/08/Demographic-and-Job-Characteristics-of-NYCs-Security-Guard-Workforce.pdf.]  [16:  See Michael Reich, Peter Hall, and Ken Jacobs, “Living wage policies at the San Francisco airport: impacts on workers and businesses,” Industrial Relations, 2005 Vol. 44, No. 1, pp. 106-3.]  [17:  See Amanda Gallear, “The Impact of Wages and Turnover on Security and Safety in Airports: A Review of the Literature,” UC Berkeley Labor Center, October 18, 2017, available at: https://laborcenter.berkeley.edu/pdf/2017/SFO-literature-review.pdf. ]  [18:  See “10 Strategies to Reduce Turnover Rates, Increase Engagement, and Retain Your Security Officers,” TrackTik, May 17, 2024, available at: https://www.tracktik.com/resources/blog-articles/10-strategies-to-reduce-turnover-rates-increase-engagement-and-retain-your-security-officers/; “The Hidden Costs of Turnover: How Employee Retention Reduces Risk for Security Firms,” OnGuard, November 18, 2024, available at: https://www.eldoradoinsurance.com/security-industry-news/the-hidden-costs-of-turnover-how-employee-retention-reduces-risk-for-security-firms/; “Security Staffing Challenges: 7 Tips to Reduce Turnover,” NITA, April 10, 2025, available at: https://investigativeacademy.com/security-staffing-challenges-7-tips-to-reduce-turnover; “Leading Causes of Security Guard Turnover,” Celayix, available at: https://www.celayix.com/blog/leading-causes-of-security-guard-turnover/.   ]  [19:  D.C. Act 17-257, “Enhanced Professional Security Amendment of 2008” available at: https://does.dc.gov/sites/default/files/dc/sites/does/page_content/attachments/Enhanced%20Professional%20Security%20Amendment%20Act%20of%202008.pdf. ] 

In addition to retaining experienced security personnel, it is important that security guards in New York City are properly trained to respond to evolving threats. Without adequate training, security guards may lack the judgment needed to make critical decisions. Despite New York City’s unique threat landscape due to its population density, high traffic and global profile, security guards working in New York City have the same training requirements as security guards throughout New York State.[footnoteRef:20]  [20:  Noam Scheiber, “Manhattan Has More Secure Buildings Than Most Cities. That Wasn’t Enough.” The New York Times, August 1, 2025, available at: https://www.nytimes.com/2025/08/01/business/manhattan-shooting-building-security.html. ] 



IV. LEGISLATIVE ANALYSIS 
	Section one of Introduction Number 1391 would add a new chapter to Title 20 of the Administrative Code that directs DCWP to establish and enforce minimum wage, paid sick leave, paid vacation leave, benefits, and training requirements for security guards and security guard employers. Section two of the bill would establish the Department of Security and a Security Guard Advocate within DCWP to educate security guard employers and workers about their obligations and rights, develop a system to assist covered security guards to submit complaints regarding potential violations, track the status and outcome of such complaints, and coordinate with appropriate stakeholders regarding issues affecting the security workforce.
	To set the standard hourly wage, paid sick leave, paid vacation and holidays, and benefits supplement, DCWP would conduct a study of the working conditions for covered security guards. As part of the study, the agency could request information from city agencies and vendors to the city and could convene public hearings to hear from interested stakeholders. Covered security guard employers would be required to pay each covered security worker the standard hourly wage and provide each covered security worker the standard paid sick leave set by DCWP beginning January 1, 2027. Covered security guard employers would be required to provide each covered security worker the standard paid vacation and paid holidays set by DCWP beginning January 1, 2028. Covered security guard employers would be required to pay each covered security worker the standard benefits supplement set by DCWP beginning January 1, 2029. 
	Covered security employers would also be required to provide an additional 16 hours of training to all covered security guards they employ upon hire as well as an additional 8 hours of annual training. DCWP would determine the contents of this training in coordination with the Police Department and the training would be provided by approved security guard training schools. DCWP would also publish and make available template notices for covered security employers to provide to covered security guards and post at worksites informing them of their rights. 
	Covered security guards whose rights are violated under this section would be entitled to the full amount of any underpayments, including interest thereon, and an additional amount equal to twice the underpaid wages or benefits as liquidated damages. Any entity or person found to be in violation of this chapter would also be liable for a civil penalty payable to the city not to exceed five hundred dollars for the first violation and, for subsequent violations that occur within two years of any previous violation, not to exceed seven hundred and fifty dollars for the second violation and not to exceed one thousand dollars for each succeeding violation. The penalties would be imposed on a per security guard and per instance basis for each violation. The Corporation Counsel could initiate a civil action where reasonable cause exists to believe that a covered security guard employer is engaged in a pattern or practice of violations. Individuals alleging a violation of this chapter would also have a private right of action. 
	The Division of Security Guards within DCWP would assist with gathering and analyzing data needed to establish the standard wage, standard paid time off, and standard benefits supplement for security workers, as well as conduct outreach and education to covered security guard employers and covered security guards about their rights and obligations.  The Division of Security Guards would establish mechanisms for covered security guards to submit complaints regarding potential violations, for the agency to respond to such complaints, and to submit annual reports to the Council on the agency’s work to enforce security workers’ rights and educate covered workers and employers. 
	This bill would take effect 120 days after it becomes law.

V. CONCLUSION 
	At this hearing, the Committee hopes to learn more about the City’s security industry and the impact the legislation would have on public safety. 















Int. No. 1391

By The Speaker (Council Member Adams) and Council Members Hudson, Brannan, Narcisse, Cabán, Menin, Hanks, Won, Restler, De La Rosa, Ung, Moya, Schulman, Farías, Gennaro, Ayala, Gutiérrez, Hanif, Brewer, Bottcher, Krishnan, Marte, Brooks-Powers, Dinowitz, Salaam, Banks, Abreu, Lee, Powers, Ossé, Avilés, Stevens, Louis, Zhuang, Feliz, Riley, Salamanca, Nurse, Joseph, Williams and Mealy

..Title
A Local Law to amend the administrative code of the city of New York, in relation to the establishment of compensation and training standards for security guards
..Body

Be it enacted by the Council as follows:
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Section 1. Title 20 of the administrative code of the city of New York is amended by adding a new chapter 16 to read as follows:
CHAPTER 16: SECURITY GUARDS
SUBCHAPTER 1: GENERAL PROVISIONS
§ 20-1601 Definitions. As used in this subchapter, the following terms have the following meanings: 
Covered security guard employer. The term “covered security guard employer” means any security guard company that employs covered security guards, but shall not include: (i) the United States government; (ii) the state of New York, including any office, department, independent agency, authority, institution, association, society or other body of the state including the legislature and the judiciary; (iii) the Port Authority of New York and New Jersey; and (iv) the city of New York or any local government, municipality or country or any entity governed by section 92 of the general municipal law or section 207 of the county law.
Covered worksite. The term “covered worksite" means any property, parcel of land or other real estate intended for any purpose located within the physical boundaries of the city of New York, whether privately or publicly owned, where any covered security guard employer employs one or more security guards. 
Division. The term “division” means the division of security established pursuant to section 32-201.
Covered security guard. The term “covered security guard” means an individual with a current and valid registration issued in accordance with article 7-A of the general business law, authorizing such individual to perform security services in the state of New York. 
Security guard company. The term “security guard company” means any person employing one or more security guards or being self-employed as a security guard within New York City.  
Security guard training school. The term “security guard training school” means an entity that has been approved by the commissioner to provide security guard training course or courses.
§ 20-1602 Security guard minimum wage required. a. Beginning January 1, 2027, every covered security employer shall pay to each covered security guard for each hour worked no less than the standard hourly wage.
b. The standard hourly wage shall be the hourly wage rate as determined by the commissioner pursuant to section § 20-1606.
c. The obligation to pay a covered security guard the standard wage as required by this section shall not reduce any covered security employer’s obligation to pay a covered security guard a higher wage as required under any other federal, state or local law or policy.
§ 20-1603 Security guard standard paid sick leave required. a. Beginning January 1, 2027, every covered security employer shall provide each covered security guard the standard paid sick leave.
b. Standard paid time off shall mean the amount of paid sick leave designated by the commissioner pursuant to section § 20-1606.
c. The obligation to provide a covered security guard with the standard paid sick leave as required by this section shall not reduce any covered security employer’s obligation to provide a covered security guard a greater amount of paid sick leave as required under any other federal, state or local law or policy.
§ 20-1604 Security guard standard paid leave required. a. Beginning January 1, 2028, every covered security employer shall provide each covered security guard the standard paid time off. Paid time off shall include paid vacation and paid holidays.
b. Standard paid time off shall mean the amount of paid time off designated by the commissioner pursuant to section § 20-1606.
c. The obligation to provide a covered security guard with the standard paid time off as required by this Chapter shall not reduce any covered security employer’s obligation to provide a covered security guard a greater amount of paid time off as required under any other federal, state or local law or policy.
§ 20-1605 Security guard standard benefits supplement required. a. Beginning January 1, 2029, every covered security employer shall pay each covered security guard the standard benefits supplement.
b. The standard benefits supplement shall be paid at a rate that is determined by the commissioner pursuant to section § 20-1606.
c. The obligation of a covered employer to pay the standard benefits supplement may be discharged by furnishing any equivalent combinations of fringe benefits or by making equivalent or differential payments in cash. Such fringe benefits include medical or hospital care, pensions on retirement or death, compensation for injuries or illness resulting from occupational activity, or insurance to provide any of the foregoing, life insurance, disability and sickness insurance, accident insurance, training and educational benefits, and other bona fide fringe benefits not otherwise required by federal, state or local law to be provided by a covered security employer to their employees.
d. The obligation to provide a covered security guard with the standard benefits supplement as required by this section shall not reduce any covered security employer’s obligation to provide a covered security guard a greater amount of benefits as required under any other federal, state or local law or policy.
[bookmark: OLE_LINK1]§ 20-1606 Security guard minimum wage determination. a. The department shall study the working conditions for covered security guards. In conducting such study, the department may coordinate with any other agency, organization, or office that can assist in such study. The study shall include, at minimum, consideration of the wage rates paid to any private sector security guards engaged on New York City public building service contacts, the wage rates determined by the United States Department of Labor pursuant to the Service Contract Act of 1965, 41 U.S.C. § 351, et seq., research on the correlation between compensation levels and turnover rates with a particular focus on retaining trained and experienced security guards, and such other topics as the department deems appropriate.
b. In furtherance of such study, the department may request or issue subpoenas for the production of data, documents, and other information from city agencies and vendors to the city, and any other information deemed relevant by the department. In accordance with applicable law and rules and with appropriate notice, such city agencies and vendors must produce such information to the department in its original format or a machine-readable electronic format as set forth in rules of the department. The department may additionally convene public hearings to hear from interested stakeholders on appropriate compensation standards; occupational working conditions, including health and safety issues and turnover rates; and training standards.
c. Based on the results of the study conducted pursuant to subdivision a of this section, on or before September 1, 2026 and each subsequent September 1, the department shall by rule establish a method for determining the minimum hourly wage rates for covered security guards. In no event shall such minimum wage rate be less than the minimum hourly wage rates paid to private sector security guards engaged on New York City public building service contracts in excess of $1,500.  
d. Based on the results of the study conducted pursuant to subdivision a of this section, on or before September first, 2026 and each subsequent September first, the department shall by rule establish a method for determining the minimum paid sick leave rates for covered security guards. In no event shall such paid sick leave rates be less than the minimum paid sick leave rates provided to private sector security guards engaged on New York City public building service contracts in excess of $1,500.00.
e. Based on the results of the study conducted pursuant to subdivision a of this section, on or before September first, 2027 and each subsequent September first, the department shall by rule establish a method for determining the minimum paid vacation and holiday rates for covered security guards. In no event shall such paid vacation and holiday rates be less than the minimum paid vacation and holiday rates provided to private sector security guards engaged on New York City public building service contracts in excess of $1,500.00.
f. Based on the results of the study conducted pursuant to subdivision a of this section, on or before September 1, 2028 and each subsequent September first, the department shall by rule establish a method for determining the minimum supplemental benefits rate for covered security guards. In no event shall such supplemental benefits rate be less than the supplemental benefits rate paid to private sector security guards engaged on New York City public building service contracts in excess of $1,500.00. 
g. Nothing in this section shall preclude the department from establishing a series of annually adjusted minimum wage rates designed to apply to a range of years up to, but no more than four years.
§ 20-1607 Training Requirements. a. Every covered security employer shall provide training to all covered security guards they employ at a covered worksite, at no cost to such security guards.
b. The required training shall include a minimum of 16 hours of initial instruction to be completed within 120 days of hire or within 180 days of the effective date of this section. 
c. Following each covered security guard’s first 12 months of employment with a covered security employer, and annually thereafter, the covered security employer shall provide 8 hours of recurrent annual training to every covered security guard working at a covered worksite. 
d. The covered security employer shall compensate covered security guards for time spent attending the training program at such security guard’s regular rate of pay.
e. The commissioner, in coordination with the police department, shall determine the content of such training, which shall include but not be limited to:
1. Identifying security risks to facilities and their tenants; 
2. Techniques for responding to threats or incidents of violence, including incidents involving use of firearms; 
3. Conflict and crisis de-escalation strategies for interaction with people suffering from a mental health crisis or who are impaired by alcohol or a controlled substance;
4. Community health and wellness, including drug and alcohol addiction, homelessness, and mental illness;
5. First aid, including training in administering cardiopulmonary resuscitation, use of automated external defibrillators, and administering opiate antagonists;
6. Security officers’ workplace rights, including health and safety, anti-discrimination, and wage and hour laws; and
7. Other miscellaneous topics as determined by the City to be relevant such as professional image, effective communication, including communicating with clients, and report writing.
f. The trainings required under this section shall be provided only by security guard training schools.  
g. The training required under this section shall be in addition to the minimum training required under article 7-A of the general business law.  
§ 20-1608 Website and reporting. a. No later than 1 year after the effective date of the local law that added this section, and annually thereafter, the department shall post on the department’s website and submit to the speaker of the city council the following information:
1. The number of complaints received by the department pursuant to this chapter; 
2. The results of investigations undertaken pursuant to this chapter, including the number of complaints not substantiated and the number of notices of violations issued;
3. The average time for a complaint to be resolved pursuant to this chapter;
4. The types of information provided and the number of referrals made pursuant to section 32-303;
5. The results of the findings made pursuant to section 20-1612 regarding any systematic legal allegations;
6. Any recommendations for assisting the security guard workforce and any recommendations for model industry standards made by the division;
7. Education and outreach conducted by the department; and
8. Any other information the department deems appropriate.
§ 20-1609 Recordkeeping. a. Every covered security employer shall make and retain records documenting such employer’s compliance with the requirements of this chapter for a period of six years unless otherwise required pursuant to any other law, rule or regulation, and shall allow the department to access such records and other information, consistent with applicable law and in accordance with rules of the department and with appropriate notice, in furtherance of an investigation conducted pursuant to this chapter. A covered security employer must maintain records in their original format and provide such records to the department in their original format or a machine-readable electronic format as set forth in rules of the department.
b. The failure of a covered security employer to maintain, retain, or produce a record or other information required to be maintained by this chapter and requested by the department in furtherance of an investigation conducted pursuant to this chapter that is relevant to a material fact alleged by the department in a notice of violation issued pursuant to this subchapter creates a rebuttable presumption that such fact is true.
§ 20-1610 Notice of rights. a. On or before September 15, 2026, the commissioner shall publish and make available template notices for covered security employers to provide to covered security guards and post in worksites, informing them of their right to the standard wage, standard benefits supplement, and standard paid time off, as well as the rates and effective dates for each; covered security guards’ right to receive free training by a certified training program and to be paid for time spent in the training; covered security guards’ right to be free from retaliation; covered security guards’ right to file a complaint with the department; and the contact information for the department where questions about rights and responsibilities under this chapter can be answered. Such notices shall be made available in a downloadable format on the city’s website in accordance with the requirements for language access as described in chapter 11 of title 23. The commissioner shall update such notices if any changes are made to the requirements of this chapter or as otherwise deemed appropriate by the commissioner.
§ 20-1611 Anti-Retaliation. a. No person shall take any adverse action against a covered security guard that penalizes such covered security guard for or is reasonably likely to deter such covered security guard from, exercising or attempting to exercise any right protected under this chapter. Taking an adverse action includes threatening, intimidating, disciplining, discharging, demoting, suspending or harassing an employee, reducing the hours or pay of a covered security guard, transferring a security guard to a less desirable worksite, informing another covered security employer that a covered security guard has engaged in activities protected by this chapter, and discriminating against the covered security guard, including actions related to perceived immigration status or work authorization status. Adverse action shall also include interfering with or punishing an individual for in any manner participating in or assisting an investigation, proceeding, or hearing under this chapter, or willfully preventing or attempting to prevent an individual from securing other employment by word, writing, or any other action. An employee need not explicitly refer to this chapter or the rights enumerated herein to be protected from retaliation.
b. As used in this section, to threaten, penalize, or in any other manner discriminate or retaliate against any covered security guard includes threatening to contact or contacting United States immigration authorities or otherwise reporting or threatening to report a covered security guard suspected citizenship or immigration status or the suspected citizenship or immigration status of a covered security guard family or household member to a federal, state or local agency.
c. The termination or other disciplinary action taken by a covered security employer against a covered security guard within 90 days of the covered security guard’s exercise of rights under this section, assisting any other person in doing so, or informing any person about their rights, shall raise a rebuttable presumption of having done so in retaliation for the exercise of those rights.
§ 20-1612 Enforcement and penalties. a. The department shall enforce the provisions of this chapter. In effectuating such enforcement, the department shall establish a system utilizing multiple means of communication to receive complaints regarding non-compliance with this chapter and investigate complaints received by the department in a timely manner.
b. Any covered security guard, former covered security guard, group of covered security guards, and/or labor union or other organization assisting covered security guards that alleges a violation of this chapter shall have the right to file a complaint with the department within six years of the date they knew or should have known of the alleged violation.
c. The department may open an investigation on its own initiative.
d. The statute of limitations for bringing a civil action shall be tolled during any investigation of a covered security employer by the department.  
e. The department shall keep the identity of any complainant confidential unless disclosure of such complainant’s identity is necessary for resolution of the investigation or otherwise required by law. The department shall, to the extent practicable, notify such complainant that the department will be disclosing his or her identity prior to such disclosure.
f. Upon receiving a complaint alleging a violation of this chapter, the department shall investigate such complaint. The department shall keep complainants reasonably notified regarding the status of their complaint and any resultant investigation. If the department believes that a violation has occurred, it shall issue to the offending person or entity a notice of violation. The commissioner shall prescribe the form and wording of such notices of violation. The notice of violation shall be returnable to the administrative tribunal authorized to adjudicate violations of this chapter.
g. The department shall have the power to impose penalties provided for in this chapter and to grant a covered security guard or former covered security guard all appropriate relief. Such relief shall include: the full amount of any underpayments, including interest thereon, and an additional amount equal to twice the underpaid wages and/or benefits as liquidated damages. Relief may additionally include reinstatement and other compensatory damages or equitable relief, injunctive and/or declaratory relief.
h. Any entity or person found to be in violation of this chapter shall be liable for a civil penalty payable to the city not to exceed five hundred dollars for the first violation and, for subsequent violations that occur within two years of any previous violation, not to exceed seven hundred and fifty dollars for the second violation and not to exceed one thousand dollars for each succeeding violation. The penalties imposed pursuant to this subdivision shall be imposed on a per security guard and per instance basis for each violation.
i. If the department attempts to negotiate a settlement with a covered security employer to resolve a claim, it shall keep the complainant(s) reasonably notified regarding the status of settlement discussions.
§ 20-1613 Enforcement by corporation counsel. a. The corporation counsel or such other persons designated by the corporation counsel on behalf of the department may initiate in any court of competent jurisdiction any action or proceeding that may be appropriate or necessary for correction of any violation issued pursuant to section 20-1611, including actions to secure permanent injunctions, enjoining any acts or practices that constitute such violation, mandating compliance with the provisions of this chapter, or such other relief as may be appropriate.
§ 20-1614 Enforcement by corporation counsel for pattern or practice of violations. a. Cause of action. 1. Where reasonable cause exists to believe that a covered security employer is engaged in a pattern or practice of violations of this chapter, the corporation counsel or such other persons designated by the corporation counsel may commence a civil action on behalf of the city in a court of competent jurisdiction.
2. The corporation counsel or such other persons designated by the corporation counsel shall commence such action by filing a complaint setting forth facts relating to such pattern or practice and requesting relief, which may include injunctive relief, civil penalties and any other appropriate relief.
b. The corporation counsel may initiate any investigation to ascertain such facts as may be necessary for the commencement of a civil action pursuant to subdivision a of this section, and in connection therewith shall have the power to issue subpoenas to compel the attendance of witnesses and the production of documents, to administer oaths and to examine such persons as are deemed necessary.
c. Civil penalties and relief for covered security guards. In any civil action commenced pursuant to subdivision a of this section, the trier of fact may impose a civil penalty of not more than $15,000 for a finding that a covered security employer has engaged in a pattern or practice of violations of this chapter. Any civil penalty so recovered shall be paid into the general fund of the city. The trier of fact may, in addition, award relief of up to $500 to each covered security guard denied the standard wage, standard benefits supplement, or standard paid time off in violation of section 20-1602, 20-1603 or 20-1604 or training in violation of section 20-1605.
§ 20-1615 Enforcement by a private right of action. a. Any person alleging a violation of this chapter may commence a civil action in any court of competent jurisdiction to seek relief as set forth in section 20-1612 of this chapter. Any agreement between the covered security guard and the covered security employer to work for less than such wage shall be no defense to such action.  A civil action to enforce this chapter may be commenced no later than six years the plaintiff knew or should have known of the violation. The action may encompass all violations that occurred as part of a continuing course of employer conduct regardless of their date, so long as the action is commenced no later than six years after a violation last occurs.
b. The court shall award reasonable attorney’s fees and costs to any complaining party who prevails in any such enforcement action, in addition to other relief.
c. Filing a complaint with the department of this section shall be neither a prerequisite nor a bar to bringing a civil action pursuant to this section.
§ 20-1616 Other legal requirements. a. This subchapter provides minimum requirements pertaining to compensation standards and training and shall not be construed to preempt, limit, or otherwise affect the applicability of any other law, regulation, requirement, policy, or standard that provides for higher compensation standards or that extends other protections to employees.
§ 20-1617 Exclusions. The requirements of this section shall not apply to any work performed under a contract subject to the McNamara-O’Hara Service Contract Act of 1965, 41 U.S.C. 6701 et seq., Labor Law Article 9, Labor Law Article 19-D, Public Service Law 42-A, Real Property Tax Law § 421-A, Real Property Tax Law § 467-A, Real Property Tax Law 467-M, Real Property Tax Law §485-X, New York City Administrative Code §§6-109.1 and 130, and any work subject to a compensation standard prescribed by a rule or regulation of the Port Authority of New York and New Jersey.
§ 2. Title 32 of the administrative code of the city of New York is amended by adding a chapter 3 to read as follows:
CHAPTER 3: DIVISION OF SECURITY GUARDS
§ 32-301 Definitions. a. As used in this subchapter, the following terms have the following meanings: 
Covered security guard employer. The term “covered security guard employer” shall have the same meaning as in section 20-1601.
Covered security guard. The term “covered security guard” shall have the same meaning as in section 20-1601.
Security guard company. The term “security guard company” shall have the same meaning as in section 20-1601.
§ 32-302 Division; powers and duties. a. The division shall assist the director in gathering and analyzing data needed to issue standard wage, standard benefits, and standard paid time off determinations, including conducting outreach to and coordinating with any other agency, organization, or office that can assist in such study.
b. The division shall conduct and promote public information and outreach campaigns, and in performing such activities, the division shall seek to coordinate with appropriate stakeholders, such as other government agencies, labor unions, other worker advocacy groups, community organizations, security guards, security employers, and entities contracting for security services, to solicit information from and inform covered security guards, covered security employers and entities contracting for security services about:
1. Their rights and obligations under applicable federal, state and local laws, including through regular informational clinics in each of the five boroughs to inform security guards about relevant labor and employment standards; 
2. Covered security guards’ right to employer-provided training as well as the availability of other relevant, free or low-cost programs in the city, with such information conveyed in a pamphlet and on the division’s website; 
3. Strategies for protecting security guards from violence on the job, and other health and safety issues relevant to security guards; 
4. Use of digital technologies in the workplace and their impact on staffing levels, job duties, and workforce monitoring and discipline; and 
5. Any other matters that the division deems relevant.
c. The division shall seek to coordinate with and, where appropriate, may contract with appropriate stakeholders as listed in subdivision b of this section to provide some or all of the outreach and rights education described in such subdivision.
§ 32-303 Security guard advocate a. The advocate and division staff shall engage with security guards and the security industry to address workforce concerns, including by:
1. Developing a system to assist covered security guards to obtain information about their rights under this chapter as well as other federal, state and local labor and employment laws, and about the appropriate federal, state and city agencies and officials, community organizations and legal services organizations that provide assistance with respect to potential violations of labor and employment laws;
2. Developing a system to assist covered security guards to submit complaints regarding potential violations of such laws through a hotline, a texting number and an online submission mechanism and responding to such complaints by providing referrals to other agencies as appropriate;
3. Seeking to coordinate with and, where appropriate, contracting with appropriate stakeholders as listed in subdivision b.
4. Tracking the status and outcome of submissions to the systems created by paragraphs 1 and 2 of this subdivision.
b. With respect to individual security guard employers against whom the division receives complaints, the advocate shall seek to identify and notify appropriate agencies about potential systemic violations of labor and employment laws, including those involving: 
1. The practices of covered security guard employers that may constitute violations of applicable federal, state and local laws; 
2. The exploitation and abuse of covered security guards, including retaliation, harassment, and discrimination; and 
3. The role of entities contracting with covered security employers for security guard employers in determining compensation standards, working conditions, and compliance with federal, state and local labor standards laws. 
§ 3. This local law shall take effect 120 days after it becomes law.
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