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PROPOSED INT. NO. 847-A	By Council Member Ung, Restler and Williams

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to providing outreach and education on consumer protection issues that affect tourists

I. INTRODUCTION
On May 13, 2026, the Committee on Consumer and Worker Protection, chaired by Council Member Harvey Epstein, will hold a vote on Proposed Introduction Number 847-A, sponsored by Council Member Sandra Ung, in relation to providing outreach and education on consumer protection issues that affect tourists. The Committee heard an earlier version of this bill on April 29, 2026 and received testimony from the Department of Consumer and Worker Protection (DCWP) and representatives of the hotel industry. 
II. BACKGROUND
A vibrant tourism industry is important to New York City’s economy. The City’s hotels, restaurants, retailers, cultural institutions, historical sites, recreation and nightlife generate billions in economic activity and make the City a world-class tourism destination.[footnoteRef:1]  DCWP licenses a number of industries affecting tourists including hotels, tour guides, pedicabs, horse-drawn carriages, general vendors and ticket sellers.[footnoteRef:2]  [1:  See NYC & Co. All In NYC: The Roadmap for Tourism’s Reimagining and Recovery (July 2020) at 6-9, available at https://business.nycgo.com/press-and-media/press-releases/articles/post/the-coalition-for-nyc-hospitality-tourism-recovery-unveils-roadmap-to-help-sectors-rally/.  ]  [2:  See NYC Administrative Code, Title 20 Chapter 2: Licenses] 

Tourists who are unfamiliar with the City—and may have limited English—are vulnerable to unscrupulous actors who may take advantage of their lack of knowledge. With a large volume of tourists coming to New York City around the 2026 FIFA World Cup, the incidents of scams may increase, and both the Federal Trade Commission and New York State Division of Consumer Protection are warning consumers about ticket scams related to the sporting event.[footnoteRef:3] [3:  Federal Trade Commission, “How to make your World Cup experience scam free,” March 17, 2026, available at: https://consumer.ftc.gov/consumer-alerts/2026/03/how-make-your-world-cup-experience-scam-free; New York Department of State, “New York Department of State’s Division of Consumer Protection Warns New Yorkers to Beware of Scams Leading Up to 2026 Major World Sporting Events,” January 28, 2026, available at: https://dos.ny.gov/news/new-york-department-states-division-consumer-protection-warns-new-yorkers-beware-scams  ] 

III. LEGISLATIVE ANALYSIS
Proposed Introduction Number 847-A would require DCWP to establish and implement an outreach and education program to create awareness of common scams targeting and impacting tourists. The program would require DCWP to develop educational materials that include: identification of and safety tips for avoiding common scams; contact information for reporting scams in real time; information related to hotel service disruptions; identification of and rate information for pedicab drivers; identification of sightseeing guides, sightseeing buses, or horse drawn cabs; and instructions for filing a consumer complaint with the department. DCWP would be required to post the educational materials on their website in multiple languages and update them annually.  The agency would have 120 days after enactment to start the outreach and education program. The bill would also make purely technical changes to the headings of four sections of the Administrative Code that established related outreach and education programs administered by DCWP. 
Since introduction, the bill was amended to remove the requirement for DCWP to develop and distribute educational materials specifically targeted to tourists during the 2026 World Cup.














Proposed Int. No. 847-A

By Council Members Ung, Restler, Williams, Thomas-Henry, Maloney, Banks and Narcisse

..Title
A Local Law to amend the administrative code of the city of New York, in relation to providing outreach and education on consumer protection issues that affect tourists
..Body

Be it enacted by the Council as follows:


1

1
Section 1. Subchapter 1 of chapter 5 of title 20 of the administrative code of the city of New York is amended by adding a new section 20-706.6 to read as follows:
§ 20-706.6 Consumer protection outreach and education for tourists. a. Definitions. For the purposes of this section, the following term has the following meaning:
Designated citywide languages. The term “designated citywide languages” has the same meaning as set forth in section 23-1101.
b. The commissioner shall establish and implement an outreach and education program to create awareness of common deceptive trade practices targeting and impacting tourists.
c. When implementing such program pursuant to subdivision b, the commissioner shall develop educational materials for tourists and promote such materials in locations that tourists are likely to visit. Such educational materials shall include, but need not be limited to: (i) identification of and safety tips for avoiding common deceptive trade practices; (ii) contact information for reporting deceptive trade practices in real time; (iii) information related to hotel service disruptions required pursuant to section 20-851; (iv) identification of and rate information for pedicab drivers required pursuant to sections 20-258 and 20-260; (v) identification of sightseeing guides, sight-seeing buses or horse drawn cabs, and ticket sellers required pursuant to sections 20-245, 20-375, and 20-554;  and (vi) instructions for filing a consumer complaint with the department and relevant state and federal entities. The commissioner shall make all such educational materials available on the department’s website in English and in all designated citywide languages. 
d. The commissioner shall review the educational materials made available on the department’s website on an annual basis and update such materials as needed on or before December 1 of each year.
e. The program established by this section shall commence no later than 120 days after the effective date of the local law that added this section. 
§ 2. The section headings of sections 20-706.1, 20-706.3, 20-706.4, and 20-706.5, the section heading of section 20-706.1 as added by local law number 28 for the year 2015, of section 20-706.3 as added by local law number 100 for the year 2016, of section 20-706.4 as added by local law number 101 for the year 2016, and of section 20-706.5 as added by local law number 99 for the year 2016, are amended to read as follows:
§ 20-706.1 [Outreach] Consumer protection outreach and education [on consumer protection issues] for young adults.
§ 20-706.3 [Outreach] Consumer protection outreach and education [on consumer protection] for seniors.
§ 20-706.4 [Outreach] Consumer protection outreach and education [program] for immigrants [relating to consumer protection].
§ 20-706.5 Consumer protection outreach and education [program] for women.
§ 3. This local law takes effect immediately.
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