New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Legislative Service Number:
LS 23110
Prime Sponsor:
Council Member Susan Zhuang
Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to advertising programs and services on digital platforms used by older adults
Submitted by:
Council Member Susan Zhuang
Justification
Currently, city agencies (including but not limited to NYC Aging) use many platforms to connect with older adults; however, we do not know to what extent older adults from different backgrounds use these platforms versus others that city agencies may not be utilizing. For example, many Chinese Americans use WeChat, on which agencies do not currently promote their offerings. In addition, many older adults don’t use digital platforms at all, and we need more data on what non-digital sources they rely on to get information. It is essential, if we want older adults across identity to have equitable access to city services, that advertising of those services meet them where they are.
For these reasons, I urge my colleagues to support this legislation, which orders 1) a study to understand what sources older adults across identity and other characteristics use and 2) a plan to modify where and how city offerings are promoted based on study results.
