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By Council Members Cornegy, Barron, Cabrera, Constantinides, Eugene, Gentile, Johnson, Koo, Koslowitz, Mealy, Mendez, Rose, Torres, Dromm, Vallone, Rosenthal, Chin, Cohen and Ulrich
Title:
A Local Law to amend the administrative code of the city of New York, in relation to notifying a business when the city has received a complaint about its operation

Administrative Code:
Amends Chapter 3 of Title 23.

Introduction
On April 24th, the Committee on Small Business will hold a vote on Proposed Int. No. 891-A, a Local Law to amend the Administrative Code of the City of New York, in relation to notifying a business when the city has received a complaint about its operation. On May 4th the Committee on Small Business held a hearing on Int. No 891. The 311 system provides information about city services and allows callers to make complaints that are then routed to agencies.
 The bill would require the Department of Information Technology and Telecommunications (DoITT) to make an online system available for businesses to opt to receive a notification via email or text when a 311 complaint or request for service mentions the address of the business.  
Analysis of Legislation 
proposed Int. No. 891-a


Bill section 1 would amend chapter 3 of title 23 of the Administrative Code of the city of New York is by adding a new section 23-303. 


New section 23-303 would require the Department of Information Technology and Telecommunications (DOITT) to establish a system to the extent practicable that would enable business owners to register to receive notifications via text message and/or email when the 311 system receives complaints that mention the address of the business. Such notifications shall be offered in the designated citywide languages defined in section 23-1101 of this code and shall be delivered within 72 hours, to the extent practicable, and not more than 96 hours after the 311 request for service or complaint is made available as part of a public data set on the open data portal. 

Section two of new section 23-303 would provide that this legislation take effect 270 days after it becomes law.
Update

On April 24th, 2017 the Committee on Small Business held a vote on Proposed Int. No. 891-A, a Local Law to amend the Administrative Code of the City of New York, in relation to notifying a business when the city has received a complaint about its operation. Proposed Int. No. 891-A passed in Committee with 8 votes in the affirmative, zero abstentions, and zero in the negative.

Int. No. 891-A

By Council Members Cornegy, Barron, Cabrera, Constantinides, Eugene, Gentile, Johnson, Koo, Koslowitz, Mealy, Mendez, Rose, Torres, Dromm, Vallone, Rosenthal, Chin, Cohen and Ulrich

..Title

A Local Law to amend the administrative code of the city of New York, in relation to notifying a business when the city has received a request for service or complaint about its operation.

..Body

Be it enacted by the Council as follows:
Section 1. Chapter 3 of Title 23 of the administrative code of the city of New York is amended by adding a new section 23-303 to read as follows:

§ 23-303 Notifying businesses of requests for service or complaints. Pursuant to the provisions of this section, the department of information technology and telecommunications shall, to the extent practicable, notify business owners by text or email, in accordance with the business owner’s preference, each time the address of their business is provided as part of a 311 request for service or complaint if such business owners have opted to receive such notifications via a website maintained by or on behalf of the city of New York. Such notifications shall be offered in the designated citywide languagessignated citywide languages consedd in the designated citywide languages pursuant to the provisions of chapter 11 of section 23- defined in section 23-1101 of this code. Such notifications shall be delivered within 72 hours, to the extent practicable, and not more than 96 hours after the 311 request for service or complaint is made available as part of a public data set on the single web portal established pursuant to chapter 5 of this title.  

§ 2.  This local law takes effect 270 days after enactment.
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