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INTRODUCTION 
	On November 13, 2025, the Committee on Transportation and Infrastructure, chaired by Majority Whip Selvena N. Brooks-Powers, will conduct an oversight hearing entitled: New York City’s Bus System (Network, Operations, Equity, and Redesign). In addition, the Committee will hear: Int. No. 339, sponsored by Council Member Mercedes Narcisse, in relation to prohibiting the issuance of multiple bus lane violation tickets for the same infraction within a one hour period; Int. No. 647, sponsored by Council Member Kevin Riley, in relation to bus lane restrictions; Int. No. 1345, sponsored by Council Member Brooks-Powers, in relation to providing notice to home and business owners regarding the creation or removal of bus stops; Res. No. 58, sponsored by Council Member Brooks-Powers, in relation to calling on the Metropolitan Transportation Authority (“MTA”) to adjust schedules for distant subway terminal lines to include more peak-direction rush hour trains for commuters to travel to central economic hubs; Res. No. 61, sponsored by Council Member Brooks-Powers, in relation to calling upon the Metropolitan Transportation Authority to remediate any transportation structure, primarily elevated train lines, with extremely high levels of lead; Res. No. 252, sponsored by Council Member Kevin Riley, in relation to calling on the New York State Legislature to pass, and the New York State Governor to sign, legislation, which would create unlimited transfers within the two-hour period of paying the Metropolitan Transportation Authority subway or bus fare for pay-per-ride users; Res. No. 498, sponsored by Majority Leader Amanda Farías, in relation to calling on the Metropolitan Transportation Authority (MTA) to create a program that provides New York City's first responder agencies with real-time Global Positioning System (GPS) data for all MTA buses; Res. No. 735, sponsored by Council Member Brooks-Powers, in relation to calling on the Metropolitan Transportation Authority to conduct longitudinal studies on the environmental, economic, and social impacts of congestion pricing throughout New York City; Res. No. 773, sponsored by Majority Leader Amanda Farías, in relation to calling on the New York State Legislature to pass, and the Governor to sign, legislation that would require the Metropolitan Transportation Authority to provide free express bus fare to New York City students who take express buses to and from school; and Res. No. 964, sponsored by Council Member Brooks-Powers, in relation to calling on the New York State Legislature to pass, and the New York State Governor to sign, S.3887A/A.7316A, requiring that any individual who is eligible for the Fair Fares NYC program and any person whose income is 200 percent of the federal poverty level receive a 50 percent discount on trips using the Long Island Rail Road, paratransit services, New York City Transit subways or buses, and the Metro-North Railroad. Those invited to testify include representatives from the Metropolitan Transportation Authority (“MTA”), New York City (“NYC” or “City”) Department of Transportation (“DOT”), various transportation advocates, and other interested parties.











BACKGROUND
MTA
The MTA manages the largest transportation network in North America, serving a population of approximately 15.3 million people across a five-thousand square-mile travel area covering NYC, Long Island, southeastern New York State (“NYS”), and Connecticut.[footnoteRef:1] The MTA is made up of several operating agencies that include the NYC Transit Authority (“NYCTA”); the Long Island Rail Road Company; the Metro-North Commuter Railroad Company; MTA Bridges and Tunnels; and MTA Construction and Development.[footnoteRef:2] These operating entities are collectively referred to as the “MTA Agencies.” [1:  MTA, About the MTA, available at https://www.mta.info/about. ]  [2:  Id. ] 

Department of Transportation
DOT’s self-described mission is to provide for the safe, equitable, and sustainable movement of people and goods in NYC, while creating public spaces that strengthen the City’s communities.[footnoteRef:3] The agency’s vision is a transportation system that provides equitable mobility for all residents and visitors, while also being environmentally sustainable and built to adapt to the threat of climate change.[footnoteRef:4] DOT is responsible for a significant amount of the City’s public infrastructure, which includes planning, design, construction, maintenance, and management of roads, sidewalks, bridges, traffic signals, and signs.[footnoteRef:5] Overall, DOT manages: 6,300 miles of streets and highways; over 12,000 miles of sidewalk; approximately 800 bridges and tunnels; over one million street signs; 13,500 signalized intersections; nearly 400,000 streetlights; over 350 million linear feet of markings; 15,000 parking meters and 37 parking facilities; and the Staten Island Ferry.[footnoteRef:6]  [3:  NYC DOT, About DOT, available at https://www1.nyc.gov/html/dot/html/about/about.shtml.]  [4:  Id. ]  [5:  Id. ]  [6:  Id. ] 

NYC Bus Service and Ridership
NYCTA is responsible for managing, maintaining and running bus service in the City.[footnoteRef:7] NYCTA’s bus fleet includes 5,800 vehicles that operate along 238 local bus routes, 20 Select Bus Service (“SBS”) routes, and 75 express bus routes throughout the City.[footnoteRef:8] In addition to bus service provided through the NYCTA, the MTA Bus Company (“MTA Bus”) also operates 44 local routes in the Bronx, Brooklyn and Queens, 43 express bus routes between Manhattan and the Bronx, Brooklyn, or Queens, and 3 SBS routes in Queens.[footnoteRef:9] While DOT is not responsible for bus service in NYC, it manages the SBS program in partnership with the MTA.[footnoteRef:10] DOT also works with the MTA in the siting of bus stops, as well as with the installation of bus lanes, bus priority treatments, and other bus infrastructure.[footnoteRef:11]  [7:  MTA, New York City Transit, available at https://new.mta.info/agency/new-york-city-transit.]  [8:  Id.]  [9:  MTA, MTA Bus Company, available at https://www.mta.info/agency/mta-bus-company. ]  [10:  NYC DOT, Better Buses Action Plan, 6 (2019), available at https://www.nyc.gov/html/brt/downloads/pdf/better-buses-action-plan-2019.pdf. ]  [11:  Id. ] 

In 2024, annual total bus ridership in the City was approximately 409 million, a decrease of 4.2% from 2023.[footnoteRef:12] Average weekday ridership fell by 5.2% to 1.29 million, which represents 60% of the pre-pandemic ridership levels.[footnoteRef:13] Average weekend ridership experienced a smaller decline, dropping by 1.8% to 1.46 million.[footnoteRef:14] According to the MTA, this decline in bus ridership in 2024 was primarily due to a rise in bus fare evasion and the lack of ridership on certain bus routes that were included in the fare-free bus pilot program, as MTA’s bus ridership data excludes non-revenue passengers.[footnoteRef:15] [12:  MTA, Subway and bus ridership for 2024, available at https://www.mta.info/agency/new-york-city-transit/subway-bus-ridership-2024. ]  [13:  Id. ]  [14:  Id.]  [15:  Id. ] 

MTA bus ridership levels in the City have been much more positive thus far in 2025. According to MTA’s ridership data, as of September 2025, paid average weekday bus ridership in July 2025 was 1.41 million, representing an increase of 17.8% from July 2024.[footnoteRef:16] This trend continued in August, according to MTA’s data, as paid average weekday ridership was 1.36 million, up 17% from August 2024.[footnoteRef:17] According to the MTA, improved fare compliance is responsible for the majority of this recent increase in summer bus ridership.[footnoteRef:18] However, the MTA also found that total bus ridership (which includes the estimated number of non-paying customers, in addition to the number of paying customers) was still up 5.9% in July and 5.0% in August, respectively, based on preliminary fare evasion estimates.[footnoteRef:19]    [16:  MTA, New York City Transit Key Performance Metrics, 15 (Sept. 2025), available at https://www.mta.info/document/186616. ]  [17:  Id.]  [18:  Id.]  [19:  Id.] 

Bus Performance and Service Issues
	The City’s bus system has long been plagued by performance and reliability issues and is among the slowest systems in the nation.[footnoteRef:20] While bus speeds temporarily increased during the height of the COVID-19 pandemic, due to reductions in traffic, they quickly fell back to pre-pandemic levels.[footnoteRef:21] According to an analysis published by the NYC Independent Budget Office (“IBO”) in February 2025, buses continued to run at pre-pandemic speeds in 2024, despite multiple MTA and City efforts in recent years to improve bus speeds.[footnoteRef:22] IBO’s analysis found that overall bus speeds varied greatly across the five boroughs, with Manhattan having the slowest speeds on average.[footnoteRef:23] The IBO also found that bus speeds varied widely across bus trip types, with local buses running slowest on average, as would be expected.[footnoteRef:24] Overall, the IBO found that bus speeds have not substantially improved since 2019, when the citywide average bus speed was 8.2 miles per hour.[footnoteRef:25] In 2024, the citywide average bus speed was around 8.1 miles per hour.[footnoteRef:26] [20:  NYC IBO, A Review of Initiatives to Improve Bus Speeds in New York City, 2-3 (Feb. 2025), available at https://www.ibo.nyc.gov/assets/ibo/downloads/pdf/infrastructure/2025/speeding-up-slowly-a-review-of-initiatives-to-improve-bus-speeds-in-new-york-city-february-2025.pdf. ]  [21:  Id. at 3.]  [22:  Id. at 2-3.]  [23:  Id. at 4. ]  [24:  Id. at 3-4.]  [25:  Id. at 3.]  [26:  Id. ] 

In April 2024, the NYC Comptroller’s Office published a report regarding the performance of the City’s bus system.[footnoteRef:27] The Comptroller’s report aligns with IBO’s analysis, concluding that bus speeds have not meaningfully improved over the past ten years.[footnoteRef:28] In addition, the Comptroller’s report identified other performance issues, including that one-third of buses fail to show up at their scheduled stops on-time.[footnoteRef:29] [27:  NYC Comptroller, Behind Schedule: How New York City’s Bus System Slow Rolls Riders, (Apr. 10, 2025), available at https://comptroller.nyc.gov/wp-content/uploads/documents/Behind-Schedule-Bus-Report.pdf. ]  [28:  Id. at 5. ]  [29:  Id. ] 

Efforts to Enhance Bus Service and Improve Bus Speeds
The MTA and DOT have undertaken various efforts over the years to improve bus service and increase ridership. Current initiatives include the SBS program, bus priority projects, and the Bus Network Redesign. DOT also continues to implement the NYC Streets Plan, as required under Local Law 195 (“LL 195”) of 2019,[footnoteRef:30] which includes several mandates regarding the construction of new infrastructure to improve bus speed and reliability. The ongoing implementation of the MTA’s Central Business District Tolling Program (“CBDTP”) is also expected to help improve bus service and ridership. [30:  Local Law No. 195 (2019) of the City of New York; Admin. Code § 19-199.1.] 

The SBS program, first introduced in 2008,[footnoteRef:31] currently consists of 20 routes.[footnoteRef:32] The MTA and DOT employ various techniques and technologies on SBS routes to support faster, more reliable bus service, including off-board fare payment, all-door boarding, dedicated bus lanes, bus lane cameras, and traffic signal priority (“TSP”)[footnoteRef:33], a system which coordinates traffic signals and transit vehicles to reduce traffic light stops for buses.[footnoteRef:34]  [31:  NYC DOT, Better Buses Action Plan, 6 (2019), available at https://www.nyc.gov/html/brt/downloads/pdf/better-buses-action-plan-2019.pdf.]  [32:  MTA, Subway and bus ridership for 2024, available at https://www.mta.info/agency/new-york-city-transit/subway-bus-ridership-2024. ]  [33:  NYC DOT, Select Bus Service Features, available at https://www.nyc.gov/html/brt/html/about/sbs-features.shtml. ]  [34:  NYC DOT, Green Means Go: Transit Signal Priority in NYC, January 2018, available at https://www.nyc.gov/html/brt/downloads/pdf/brt-transit-signal-priority-july2017.pdf. ] 

Bus priority projects are street redesigns meant to improve bus service using a toolkit developed by DOT.[footnoteRef:35] The bus priority toolkit contains many SBS features, including dedicated bus lanes and TSP, as well as curb management solutions, traffic flow improvements, and other techniques.[footnoteRef:36] [35:  MTA Permanent Citizens Advisory Committee, Bus Rapid Transit for the Boroughs: How the MTA & City Hall can transform your bus ride, 4 (Jul. 2025), available at https://pcac.org/app/uploads/2025/07/BRT-for-the-Boroughs-July-2025.pdf. ]  [36:  NYC DOT, Better Buses, available at https://www.nyc.gov/html/brt/html/betterbuses/betterbuses.shtml ] 

The Bus Network Redesign
The Bus Network Redesign seeks to update bus routes to meet the current transit needs of New Yorkers.[footnoteRef:37] Borough by borough, the MTA and DOT are examining bus service patterns and conducting outreach to riders to bring the City’s bus system up to speed with its changing neighborhoods.[footnoteRef:38] Before the start of the project, some bus routes had not been refreshed since the 1950s.[footnoteRef:39] As such, many bus stops represented where shops and jobs were located 70 years ago.[footnoteRef:40]   [37:  MTA, Bus Network Redesign, available at https://www.mta.info/project/bus-network-redesign. ]  [38:  Id.]  [39:  Eyewitness News, Public hearings begin on redesign of Queens bus routes for 1st time since 1950s, (Jul. 24, 2024), available at https://abc7ny.com/post/public-hearings-begin-wednesday-redesign-queens-bus-routes/15088963/. ]  [40:  John Schilling, MTA Releases Updates to Proposed Final Queens Bus Network Redesign, The Wave (Jan. 3, 2025), available at https://www.rockawave.com/articles/mta-releases-updates-to-proposed-final-queens-bus-network-redesign/. ] 

The MTA and DOT plan to complete bus network redesigns in every borough.[footnoteRef:41] In Staten Island, a redesigned express bus network was launched in 2018.[footnoteRef:42] The Bronx’s new local bus network followed in 2022.[footnoteRef:43] In Brooklyn, the MTA is currently reviewing community feedback on the Draft Plan for its network redesign, which was published in December 2022.[footnoteRef:44] The MTA is using this feedback to inform its development of the Proposed Final Plan for Brooklyn’s redesign, which is expected to be released by the end of 2025.[footnoteRef:45] Further redesign projects will include Manhattan’s bus network, Bronx’s express network, and Staten Island’s local network.[footnoteRef:46]  [41:  MTA, Bus Network Redesign, available at https://www.mta.info/project/bus-network-redesign.]  [42:  MTA, MTA Fully Implements Queens Bus Network Redesign, (Sept. 2, 2025), available at https://www.mta.info/press-release/mta-fully-implements-queens-bus-network-redesign.]  [43:  Id.]  [44:  Id.]  [45:  MTA, Brooklyn Bus Network Redesign, available at https://www.mta.info/project/brooklyn-bus-network-redesign. ]  [46:  Id.] 

In August 2025, the MTA implemented the most recent phase of the bus network redesign project in Queens.[footnoteRef:47] The redesign provides Queens’ 800,000 daily riders with 11 new routes and a $33.7 million annual investment in operations.[footnoteRef:48] The final product was the result of six years of research and public feedback consisting of 300 events and nearly 20,000 public comments.[footnoteRef:49] On the first day of the launch, riders were met at bus stops by hundreds of ambassadors deployed to explain the changes to routes and to answer questions in multiple languages from riders who might have had their commutes affected.[footnoteRef:50] This outreach was accompanied by public marketing and public education campaigns to inform riders of the changes.[footnoteRef:51] However, despite these efforts, there were still reports of some riders being surprised and frustrated by these recent changes.[footnoteRef:52] Some community members also continue to express concerns about the redesigned bus network as a whole, particularly with respect to the elimination of certain bus stops.[footnoteRef:53] That said, other stakeholders have praised the project for its improvements to service and investment in Queens’ infrastructure.[footnoteRef:54]     [47:  MTA, MTA Fully Implements Queens Bus Network Redesign, (Sept. 2, 2025), available at https://www.mta.info/press-release/mta-fully-implements-queens-bus-network-redesign.]  [48:  Id.]  [49:  Id.]  [50:  Kevin Sheehan and Zoe Hussain, Queens Bus Routes See Huge Upheavals as MTA Sends ‘Ambassadors,’ CEO to Warn Riders of Changes, New York Post (Jun. 30, 2025), available at https://nypost.com/2025/06/30/us-news/queens-bus-routes-see-upheaval-as-mta-sends-ambassadors-ceo-to-warn-riders-of-changes/. ]  [51:  John Schilling, MTA Releases Updates to Proposed Final Queens Bus Network Redesign, The Wave (Jan. 3, 2025), available at https://www.rockawave.com/articles/mta-releases-updates-to-proposed-final-queens-bus-network-redesign/. ]  [52:  Elijah Westbrook and Elle McLogan, Queens bus network redesign draws mixed reviews from riders. Here's what MTA officials are saying, CBS News (Sept. 2, 2025), available at https://www.cbsnews.com/newyork/news/mta-queens-bus-network-redesign/. ]  [53:  Ryan Schwach, Confusion and catharsis as Queens bus redesign rolls into final stop, Queens Daily Eagle (Sept. 3, 2025), available at https://queenseagle.com/all/2025/9/3/confusion-and-catharsis-as-queens-bus-redesign-rolls-into-final-stop.]  [54:  Barbara Russo-Lennon, MTA Launches Phase One of Queens Bus Redesign, Affecting 800,000 Daily Riders, QNS (Jun. 30, 2025), available at https://qns.com/2025/06/mta-launches-phase-one-of-queens-bus-redesign/.] 

NYC Streets Plan Implementation
In November 2019, City Council passed LL 195, which directs DOT to issue and implement five-year master plans regarding the use of streets, sidewalks, and pedestrian spaces.[footnoteRef:55] The first of the required plans, the NYC Streets Plan (“Streets Plan”), was issued by DOT in December 2021 and covers Calendar Year (“CY”) 2022 through CY 2026.[footnoteRef:56]  [55:  Local Law No. 195 (2019) of the City of New York; Admin. Code § 19-199.1.]  [56:  NYC DOT, NYC Streets Plan Update 2025, 14 (2025), available at https://www.nyc.gov/html/dot/downloads/pdf/nyc-streets-plan-update-2025.pdf. ] 

Under LL 195, DOT is required to meet certain mandates, several of which focus on buses, as part of its implementation of the Streets Plan.[footnoteRef:57] Specifically, DOT is required to build at least 150 miles of protected bus lanes by the end of 2026, with at least 20 miles built in the first year and at least 30 miles built in each subsequent year.[footnoteRef:58] In addition, LL 195 requires DOT to meet detailed benchmarks regarding the installation of TSP. In the first year of the current five-year plan, DOT was required to install TSP at 750 intersections.[footnoteRef:59] In each of the subsequent years, or until TSP is implemented in every intersection where such installation is feasible, DOT is required to install TSP at 1,000 intersections.[footnoteRef:60]  [57:  Local Law No. 195 (2019) of the City of New York.]  [58:  Admin. Code. § 19-199.1(c)(2)(i).  ]  [59:  Admin. Code. § 19-199.1(c)(2)(ii).]  [60:  Id. ] 

In 2025, DOT published its most recent update regarding its ongoing implementation of the Streets Plan, which describes the progress DOT made in 2024 with respect to LL 195’s mandated benchmarks.[footnoteRef:61] According to that update, in 2024, DOT installed 13.5 miles of protected bus lanes, which was more than the 5.2 miles installed in 2023, but still far less than the mandated target of 30 miles.[footnoteRef:62] In 2022, the first year of the Streets Plan, DOT also fell short of the mandated target, only installing 4.4 miles of protected bus lanes.[footnoteRef:63] Overall, DOT is not on pace to meet the target of 150 protected bus lanes by 2026 and continues to fall short of the annual mandates required under LL 195. In total, DOT installed 23.1 miles of protected bus lanes through 2024, which only represents approximately 29% of the 80 miles DOT was required to install over that period.[footnoteRef:64] To get back on pace and meet the five-year mandate of 150 miles, DOT would need to install 126.9 miles of additional protected bus lanes by the end of 2026, which would represent an average of nearly 63.5 miles of new protected bus lanes in both 2025 and 2026. In comparison, between 2022-2024, DOT installed an average of 7.7 miles of protected bus lanes per year.    [61:  NYC DOT, NYC Streets Plan Update 2025, 33 (2025), available at https://www.nyc.gov/html/dot/downloads/pdf/nyc-streets-plan-update-2025.pdf. ]  [62:  Id.]  [63:  NYC DOT, NYC Streets Plan Update 2023, 39 (2023), available for download at https://a860-gpp.nyc.gov/concern/nyc_government_publications/xs55mg44s?locale=en.  ]  [64:  See Admin. Code. § 19-199.1(c)(2)(i).  ] 

DOT has had more success in meeting the mandates with respect to TSP installations. In 2022, DOT installed TSP at 781 intersections, exceeding the requirement of 750 intersections.[footnoteRef:65] However, DOT fell short of 1,000 intersections in both 2023 and 2024, completing only 754 and 766 intersections, respectively.[footnoteRef:66] In total, DOT installed TSP at 2,301 intersections through 2024, which is 199, or nearly 8%, fewer intersections than the 2,500 required over that period.  [65:  Id. ]  [66:  Id. ] 

Congestion Pricing-Central Business District Tolling Program (CBDTP)
In April 2019, the MTA Reform and Traffic Mobility Act was signed by then-Governor Andrew Cuomo and took effect immediately.[footnoteRef:67] This law stated that the MTA’s Triborough Bridge and Tunnel Authority needed to design, develop, build, and run the Congestion Pricing-Central Business District Tolling Program (“CBDTP”), commonly called the congestion pricing program.[footnoteRef:68] According to the Act, CBDTP is meant to generate funds to support the MTA’s capital programs, reduce congestion, and improve air quality.[footnoteRef:69]  [67:  MTA, NYS DOT, and NYC DOT, Central Business District Tolling Program (CBDTP), available at https://new.mta.info/project/CBDTP/why-NYC-needs-central-business-district-tolling.  ]  [68:  Id. ]  [69:  Id. ] 

After years of work and many delays, the City’s congestion pricing program finally began operating on January 5, 2025.[footnoteRef:70] Under the program, vehicles are now tolled upon to entry into the Congestion Relief Zone (“CRZ”), which includes local streets and avenues in Manhattan south of and including 60th Streets, excluding the FDR Drive, West Side Highway/Route 9A, and the Hugh L. Carey Tunnel connections to Wall Street.[footnoteRef:71] The toll amounts vary based on certain factors, including the type of vehicle, time of day, and method of payment.[footnoteRef:72]  [70:  MTA, About - Congestion Relief Zone, available at https://congestionreliefzone.mta.info/about. ]  [71:  Id. ]  [72:  Id.] 

Although congestion pricing has only been in effect since January 2025, there is already evidence of it having a positive impact on bus performance and ridership. According to MTA data from the first month of the program, almost all buses in Manhattan experienced speed increases of up to 7.8%, leading to higher ridership levels.[footnoteRef:73] In July 2025, Governor Kathy Hochul and the MTA announced that the data collected through the first six months of the program was similarly positive.[footnoteRef:74] According to the Governor and the MTA, bus speeds increased by an average of 3.2% within the CRZ, with some routes increasing by as much as 25%.[footnoteRef:75] The MTA also reported that bus ridership increased when compared to the same period in 2024.[footnoteRef:76]  [73:  NYC Comptroller, Behind Schedule: How New York City’s Bus System Slow Rolls Riders, 21 (Apr. 10, 2025), available at https://comptroller.nyc.gov/wp-content/uploads/documents/Behind-Schedule-Bus-Report.pdf. ]  [74:  NYS Governor Office, Six Months In, Governor Hochul Highlights Success of Congestion Pricing: Traffic Is Down, Business Is Up, and Critical Investments Are Being Made to Improve Transit, (Jul. 5, 2025), available at https://www.governor.ny.gov/news/six-months-governor-hochul-highlights-success-congestion-pricing-traffic-down-business-and. ]  [75:  Id. ]  [76:  Id. ] 

MTA’s Operating Budget and Bus Fares
The MTA’s operating budget funds the day-to-day costs of running subways, buses, trains, and paratransit, as well as the costs of operating the MTA’s seven bridges and two tunnels.[footnoteRef:77] For CY 2025, MTA’s adopted operating budget is $19.87 billion, which represents a slight increase from the CY 2024 adopted budget of $19.29 billion.[footnoteRef:78] As with previous years, dedicated taxes are the largest source of revenue in MTA’s CY 2025 adopted operating budget, accounting for 43%, or $8.6 billion, of total revenue.[footnoteRef:79] Farebox revenue is the second largest source, accounting for 26%, or $5.2 billion, of total revenue.[footnoteRef:80] This is a significant reduction from pre-pandemic farebox revenue levels, which exceeded $6 billion annually, but is greater than farebox revenue collected during the height of the pandemic.[footnoteRef:81] [77:  MTA, MTA Operating Budget Basics, available at https://www.mta.info/budget/MTA-operating-budget-basics.]  [78:  MTA, MTA 2024 Adopted Budget – February Financial Plan 2024–2027, II-1 (Feb. 2024), available at https://www.mta.info/document/133491. ]  [79:  Id.]  [80:  Id.]  [81:  NYS Comptroller Office, What MTA Operating Revenue Trends Tell Us About Its Fiscal Recovery, 1 (May 2025), available at https://www.osc.ny.gov/files/reports/pdf/report-4-2026.pdf. ] 

The City helps fund the MTA in several ways, including by providing the MTA with funding to help cover operating expenses.[footnoteRef:82] These subsidy payments are currently made for a variety of programs, including: MTA Bus, Access-A-Ride (“AAR”) paratransit services, free fares for schoolchildren, reduced fares for seniors and disabled riders, fair fares (discussed in more detail below), and maintenance associated with commuter rail stations within the City and the Staten Island Railway.[footnoteRef:83] The City’s annual operating subsidy contributions have steadily increased since 2020.[footnoteRef:84] In City Fiscal Year (“FY”) 2024, the City operating subsidy contribution to the MTA totaled $1.4 billion, an increase of 17% from City FY 2023.[footnoteRef:85]  [82:  NYC IBO, Gap in MTA Capital Plan Threatens to Further Increase City Contributions, 3-4 (Feb. 2025), available at https://www.ibo.nyc.ny.us/iboreports/gap-in-mta-capital-plan-threatens-to-further-increase-city-contributions-february-2025.pdf#:~:text=City%20payments%20to%20the%20MTA%20totaled%20%242.8%20billion,of%20the%20tax%20revenue%20dedicated%20to%20the%20MTA. ]  [83:  NYC Council, Report on the Calendar Year 2025 Adopted Budget and the 2025-2028 Financial Plan of the Metropolitan Transportation Agency, 3 (Mar. 2025), available for download at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=7106745&GUID=BDF0170D-E9B0-4473-9056-79EE145D58F7&Options=&Search=. ]  [84:  Id.]  [85:  Id.] 

Current Bus Fares and the Recently Approved Bus Fare Increases 
	The current base fare for local and SBS buses is $2.90, and the base fare for express buses is $7.[footnoteRef:86]  Under the MTA Reduced-Fares program, the reduced fare for local and SBS buses is $1.45.[footnoteRef:87] For express buses, the current reduced fare is $3.50.[footnoteRef:88]  [86:  MTA, Subway and bus fares, available at https://www.mta.info/fares-tolls/subway-bus. ]  [87:  Id.]  [88:  Id. ] 

On September 30, 2025, the MTA Board approved several changes to fares, tolls, and ticketing policies, including increased bus fares, that will take effect in January 2026.[footnoteRef:89] The fare for local and SBS buses will increase 10 cents, from $2.90 to $3.[footnoteRef:90] The bus fare for express buses will increase 25 cents, from $7 to $7.25.[footnoteRef:91] For local and SBS buses, the reduced fare will be $1.50, an increase of 5 cents.[footnoteRef:92] For express buses, the reduced fare will increase 10 cents, rising from $3.50 to $3.60.[footnoteRef:93]  [89:  MTA, Changes to MTA fares and tolls in 2025, available at https://www.mta.info/fares-tolls/2025-changes. ]  [90:  Id.]  [91:  Id. ]  [92:  Id.]  [93:  Id.] 

Affordability, Equity, and Accessibility Issues 
MTA’s bus network plays a key role in advancing transportation equity across NYC, providing New Yorkers with affordable access to jobs, schools, and essential services. Buses are particularly essential in areas of the City that lack subway access, where they serve as a primary source of transportation. Buses also provide an important transportation option to those who do not own a car, as well as to older New Yorkers, schoolchildren, and those with disabilities. 
At the same time, slow and unreliable bus service can have negative, inequitable impacts, particularly on lower income New Yorkers and those who commute by bus. In 2024, the NYS Comptroller published a report on transportation costs in NYC, which found that lower income New Yorkers are more dependent on the City’s public transit system.[footnoteRef:94] According to the report, in 2022, almost 48% of NYC households earning less than $51,00 relied on public transportation.[footnoteRef:95] In contrast, for households earning more than $51,000 less than 38% relied on public transportation.[footnoteRef:96]   [94:  NYS Comptroller Office, The Cost of Living in New York City: Transportation, 3 (Oct. 2024), available at https://www.osc.ny.gov/files/reports/pdf/report-16-2025.pdf. ]  [95:  Id. ]  [96:  Id.] 

The Fair Fairs NYC Program
The Fair Fares NYC (“Fair Fares” or “FFNYC”) program is a City program administered by the Human Resources Administration (“HRA”) that offers eligible low-income New Yorkers a 50% discount on subway and eligible bus fares (including the Staten Island Railway, Roosevelt Island Tram, and Hudson Rail Link), as well as AAR trips.[footnoteRef:97] NYC residents between the ages of 18 and 64 with incomes up to 145% of the federal poverty level (“FPL”) may qualify to participate,[footnoteRef:98] unless they receive full car fare from HRA or any other NYC agency.[footnoteRef:99] New Yorkers are also unable to receive the FFNYC discount for subways and buses if they are eligible for, or participating in, the MTA Reduced-Fare program,[footnoteRef:100] which is a separate MTA program that offers a 50% discount to riders that are 65 years of age or older, or have a qualifying disability.[footnoteRef:101]  [97:  NYC, Fair Fares NYC-About, available at https://www.nyc.gov/site/fairfares/about/about.page. ]  [98:  Id.]  [99:  Id.]  [100:  Id.]  [101:  NYC, Fair Fares NYC-Frequently Asked Questions, 6 (Aug. 14, 2025), https://www.nyc.gov/assets/fairfares/downloads/pdf/Fair-Fares-FAQ-OMNY-English.pdf. ] 

The current income eligibility standard for FFNYC, 145% of the FPL, was increased from 120% as part of the Fiscal Year 2025 Adopted Budget.[footnoteRef:102] In July 2025, HRA issued a proposed rule that would further increase the income eligibility standard from 145% of the FPL to 150%.[footnoteRef:103] While this proposed increase would moderately expand FFNYC, it is significantly less than what has been called for by the City Council, which suggested raising the standard to 200% of the FPL in its response to the Mayor’s Fiscal 2026 Preliminary Financial Plan and the FY 2025 Preliminary Mayor’s Management Report.[footnoteRef:104]  [102:  MTA Permanent Citizens Advisory Committee, What Expanding Fair Fares Means to Riders, (Jun. 2025), available at https://pcac.org/report/fairfares25/. ]  [103:  NYC HRA, Notice of Public Hearing and Opportunity to Comment on Proposed Amendments to Chapter 12 of Title 68 of the Rules of the City of New York Regarding the Fair Fares NYC Program, 1 (Jul. 2025), available at https://rules.cityofnewyork.us/wp-content/uploads/2025/07/HRA-Proposed-Amendment-of-Fair-Fare-Rules.pdf. ]  [104:  NYC Council, Response to the Mayor’s Fiscal 2026 Preliminary Financial Plan and the Fiscal Year 2025 Preliminary Mayor’s Management Report, 50 (Apr. 1, 2025), available at https://council.nyc.gov/budget/wp-content/uploads/sites/54/2025/04/Fiscal-2026-Preliminary-Budget-Response-8.pdf. ] 

Transportation Costs in NYC 
According to the report published by the NYS Comptroller in 2024, transportation costs represented the second largest category of household spending, behind housing, in 2022-2023, both nationally and in the NYC metropolitan area.[footnoteRef:105] Nationally, transportation costs comprised nearly 17% of overall household spending for the average household in 2022-2023.[footnoteRef:106] In the NYC metropolitan area, transportation’s share was lower than the national average, comprising 14% of household expenditures in 2022-2023.[footnoteRef:107]  [105:  NYS Comptroller Office, The Cost of Living in New York City: Transportation, 1 (Oct. 2024), available at https://www.osc.ny.gov/files/reports/pdf/report-16-2025.pdf. ]  [106:  Id. ]  [107:  Id.] 

Transportation costs in NYC have steadily increased over recent years, and continue to be a significant source of concern for many New Yorkers. Between 2012-2013 and 2022-2023, transportation costs for the average household in the NYC metropolitan area grew 55.9%, from $8,235 to $12,836.[footnoteRef:108] This growth in transportation cost in the NYC metropolitan area was larger than the nationwide average of 41.5%.[footnoteRef:109] However, it was also smaller than in other large areas, including the Los Angeles, Miami, and San Franciso metropolitan areas.[footnoteRef:110]  [108:  Id. at 2.]  [109:  Id. ]  [110:  Id.] 

CONCLUSION
At this hearing, the Committee on Transportation and Infrastructure will look to gain further clarity from the MTA and DOT, along with advocates and riders, on NYC’s bus system—its network, operations, equity, and other ongoing redesign efforts. The Committee will also look to gain feedback from the MTA, DOT, advocates, and riders regarding the legislation that is being heard.

LEGISLATIVE ANALYSIS
Int. No. 339, A Local Law to amend the administrative code of the city of New York, in relation to prohibiting the issuance of multiple bus lane violation tickets for the same infraction within a one hour period

Int. 339 would prohibit a vehicle in a designated bus lane from being issued more than one summons or notice of violation within a one hour period, when bus lane restrictions are in effect on a street. The purpose of Int. 339 is to ensure that drivers are not receiving multiple summonses for the same violation of driving in a designated bus lane.
This local law would take effect 120 days after it becomes law. 

Int. No. 647, A Local Law to amend the administrative code of the city of New York, in relation to bus lane restrictions

Int. 647 would require the Department of Transportation (DOT) to post signs on each block of any street subject to bus lane restrictions. The signs would indicate the hours and days when bus lane restrictions are in effect. This bill would also require DOT to publish and maintain on its website the hours and days when bus lane restrictions are in effect for each affected street in the City.
	This local law would take effect 120 days after it becomes law. 

Int. No. 1345, A Local Law to amend the administrative code of the city of New York, in relation to providing notice to home and business owners regarding the creation or removal of bus stops
	
Int. 1345 would require DOT to coordinate with the Metropolitan Transportation Authority (“MTA”) to provide notice, as practicable, to owners of homes and businesses when new bus stops are designated to be created or removed within 50 feet of such homes and businesses. DOT would be required to provide the required notice by sending a letter to each such home and business owner, posting a flyer on the front doors of each such home and business, and posting signage at the location where the new bus stop is to be located or the existing bus stop is to be removed.  
This local law would take effect immediately. 

Res. No. 58, Resolution calling on the Metropolitan Transportation Authority ("MTA") to adjust schedules for distant subway terminal lines to include more peak-direction rush hour trains for commuters to travel to central economic hubs., 
This resolution would call on the MTA to adjust schedules for distant subway terminal lines to include more peak-direction rush hour trains for commuters to travel to central economic hubs. 

Res. No. 61, Resolution calling upon the Metropolitan Transportation Authority to remediate any transportation structure, primarily elevated train lines, with extremely high levels of lead.
	This resolution would call upon the MTA to remediate any transportation structure, primarily elevated train lines, with extremely high levels of lead.

Res. No. 252, Resolution calling on the New York State Legislature to pass, and the New York State Governor to sign, legislation, which would create unlimited transfers within the two-hour period of paying the Metropolitan Transportation Authority subway or bus fare for pay-per-ride users
	This resolution would call on the New York State (“NYS”) Legislature to pass, and the Governor to sign, legislation, which would create unlimited transfers within the two-hour period of paying the MTA subway or bus fare for pay-per-ride users.

Res. No. 498, Resolution calling on the Metropolitan Transportation Authority (MTA) to create a program that provides New York City's first responder agencies with real-time Global Positioning System (GPS) data for all MTA buses.
	This resolution would call on the MTA to create a program that provides New York City's first responder agencies with real-time Global Positioning System data for all MTA buses.

Res. No. 735, Resolution calling on the Metropolitan Transportation Authority to conduct longitudinal studies on the environmental, economic, and social impacts of congestion pricing throughout New York City 
	This resolution would call on the MTA to conduct longitudinal studies on the environmental, economic, and social impacts of congestion pricing throughout New York City.

Res. No. 773, Resolution calling on the New York State Legislature to pass, and the Governor to sign, legislation that would require the Metropolitan Transportation Authority to provide free express bus fare to New York City students who take express buses to and from school.
	This resolution would call on the NYS Legislature to pass, and the Governor to sign, legislation that would require the MTA to provide free express bus fare to New York City students who take express buses to and from school.

Res. No. 964, Resolution calling on the New York State Legislature to pass, and the New York State Governor to sign, S.3887A/A.7316A, requiring that any individual who is eligible for the Fair Fares NYC program and any person whose income is 200 percent of the federal poverty level receive a 50 percent discount on trips using the Long Island Rail Road, paratransit services, New York City Transit subways or buses, and the Metro-North Railroad.
This resolution would call on the NYS Legislature to pass, and the Governor to sign, S.3887A/A.7136A, requiring that any individual who is eligible for the Fair Fares NYC program and any person whose income is 200 percent of the federal poverty level receive a 50 percent discount on trips using the Long Island Rail Road, paratransit services, New York City Transit subways or buses, and the Metro-North Railroad.








	Int. No. 339
 
By Council Member Narcisse
 
A Local Law to amend the administrative code of the city of New York, in relation to prohibiting the issuance of multiple bus lane violation tickets for the same infraction within a one hour period
 
Be it enacted by the Council as follows:
Section 1. Title nineteen of the administrative code of the city of New York is amended by adding new section 19-175.8 to read as follows:
§ 19-175.8 Bus lanes violations. a. For the purposes of this section, the following terms shall have the following meanings:
      1. "Bus lane restrictions" means  restrictions  on  the  use  of designated  traffic lanes by vehicles other than buses imposed on routes within a bus rapid transit demonstration program by local law and  signs erected  by  the department of transportation of a city that establishes such a demonstration program pursuant to section 1111-c of the vehicle and traffic law.
2. "Designated bus lane" means a lane dedicated for the exclusive use of buses with the exceptions allowed under 4-08(a)(3) and 4-12(m) of title 34 of the rules of the city of New York.
b. Notwithstanding any other law, rule or regulation, when bus lane restrictions are in effect on a street, a vehicle in a designated bus lane shall be issued no more than one summons or notice of violation within a one hour period.
§ 2. This local law takes effect 120 days after its enactment.
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Int. No. 647
 
By Council Members Riley, Stevens, Salaam, Farías, De La Rosa, Williams, Ossé, Banks and Schulman
 
A Local Law to amend the administrative code of the city of New York, in relation to bus lane restrictions
 
Be it enacted by the Council as follows:
 
Section 1. Subchapter 2 of chapter 1 of title 19 of the administrative code of the city of New York is amended by adding a new section 19-162.6 to read as follows:
§ 19-162.6 Bus lane restrictions. a. Signage. The department shall post signs indicating the days and hours during which bus lane restrictions are in effect for all streets that are subject to any such restrictions. The department shall post at least one such sign on every block that is subject to such a restriction and shall make all such signs clearly visible from the street.
b. Publication. The department shall publish and maintain on its website the days and hours during which bus lane restrictions are in effect for all streets that are subject to any such restrictions. Such publication shall at a minimum be searchable by street name.
§ 2. This local law takes effect 120 days after it becomes law.
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Int. No. 1345
 
By Council Members Brooks-Powers, Banks, Louis and Brannan
 
A Local Law to amend the administrative code of the city of New York, in relation to providing notice to home and business owners regarding the creation or removal of bus stops
 
Be it enacted by the Council as follows:
 
Section 1. Subchapter 1 of chapter 1 of title 19 of the administrative code of the city of New York is amended by adding a new section 19-159.9 to read as follows:
§ 19-159.9 Notification regarding bus stops. a. The department shall coordinate with the metropolitan transportation authority to provide notice, as practicable, to owners of homes and businesses when bus stops are designated to be created or removed within 50 feet of such homes and businesses.
b. The department shall, as practicable, provide the required notice by sending a letter to each such home and business owner, posting a flyer on the front doors of each such home and business, and posting signage at the physical location where the new bus stop is to be located or the existing bus stop is to be removed.
§ 2. This local law takes effect immediately.
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	Res. No. 58
 
Resolution calling on the Metropolitan Transportation Authority (“MTA”) to adjust schedules for distant subway terminal lines to include more peak-direction rush hour trains for commuters to travel to central economic hubs.
 
By Council Members Brooks-Powers, Hanif, Won, Bottcher, Gennaro, Avilés and Schulman
 
Whereas, The MTA is North America’s largest transportation network serving a population of 15.3 million people and providing around 2.6 billion trips per year to areas surrounding New York City through Long Island, southeastern New York State, and Connecticut; and
Whereas, One of the largest operating agencies under the MTA is MTA New York City Transit (NYCT), which manages, maintains, and runs subway and bus service in New York City; and
Whereas, As of March 29, 2022, the total estimated daily subway ridership, including the Staten Island Railway, was 3,285,813 people, which was 56.9% of a comparable pre-pandemic day, according to the MTA; and
Whereas, As the novel coronavirus (COVID-19) pandemic dramatically impacted ridership on all MTA systems, it had a large impact on subway ridership, further exacerbating issues regarding access to fast and effective transit options for many in New York City, particularly those in outer boroughs, at end-of-line subway terminals, and those living in transit deserts-a geographical area with very limited access to public transit; and
Whereas, According to an analysis by Dollaride, a company focused on improving access and equity within New York City’s transportation system, there are close to an estimated 600,000 New York City residents who live in transit deserts; and
Whereas, Areas such as Southeast Queens, Southeast Brooklyn, sections of the Bronx, and Staten Island have long been disconnected from New York City’s Manhattan-centric subway system, and account for more affordable housing than areas with effective, close subway access, according to City and State; and
Whereas, During the peak rush hours, which is between 6 a.m. and 10 a.m. or between 4 p.m. and 8 p.m., the MTA runs more trains more frequently to accommodate the increase in ridership, however, if trains are delayed or taken out of service, there can be noticeable service gaps for New Yorkers who live at end-of-line subway terminals or in transit deserts; and
Whereas, In more recent times, service gaps have become more severe due to the COVID-19 pandemic and a related hiring freeze that left the MTA with staffing shortages in 2021, where about three percent of the MTA NYCT’s nearly 22,800 positions in subway and bus operations remained unfilled in May 2021, according to The New York Times; and
Whereas, In June 2021, 10,829 train trips were cancelled due to a lack of crew members, with the A line being hardest hit by the staffing shortages, with 945 canceled trips, followed by the 1 line, with 857 canceled trips, and the N/W line, with 768 canceled trips, according to The City; and
Whereas, According to Riders Alliance, as of July 2021, complaints over longer commutes and subway waits have increased significantly among riders; and
Whereas, This is of particular concern for those living near end-of-line subway terminals, outer boroughs and transit deserts; now, therefore, be it
Resolved, That the Council of the City of New York calls upon the Metropolitan Transportation Authority (“MTA”) to adjust schedules for distant subway terminal lines to include more peak-direction rush hour trains for commuters to travel to central economic hubs.
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	Res. No. 61
 
Resolution calling upon the Metropolitan Transportation Authority to remediate any transportation structure, primarily elevated train lines, with extremely high levels of lead.
 
By Council Members Brooks-Powers, Nurse, Hanif, Won and Gennaro
 
Whereas, The New York State Metropolitan Transportation Authority’s (MTA) New York City Transit is the agency responsible for managing, maintaining, and running subway and bus service in New York City; and
Whereas, As one the largest public transportation agencies in the world with an annual ridership of approximately 640 million, New York City Transit has 472 subway stations, 665 miles of track, 5,927 buses, 234 local bus routes, 20 Select Bus Service routes, and 73 express routes; and
Whereas, Some of the subway stations and elevated tracks belonging to the New York City Transit system are more than one-hundred years old; and
Whereas, A study conducted by the International Union of Painters and Allied Trades in 2017 found that chips falling from the Number 7 elevated train trestle in Jackson Heights, Queens contained 224,000 parts per million of lead in the paint, which was more than forty times what is considered safe; and
Whereas, Recent locally published newspaper accounts indicate that an independent lab test taken of fallen paint chips from portions of the J, M, and Z elevated subway line structure in Bushwick, Brooklyn found that the samples contained levels of lead in the range of 15,800 to 63,000 parts per million, more than twelve times the legal limit; and
Whereas, According to the Centers for Disease Control and Prevention (CDC), exposure to high levels of lead may cause anemia, weakness, and kidney and brain damage, and can even cause death at very high levels of exposure; and
Whereas, The CDC’s National Center for Environmental Health warns that exposure to lead can seriously harm a child’s health, including: causing damage to the brain and nervous system; slowing growth and development; setting off learning and behavior problems; and bringing about hearing and speech problems; and 
Whereas, Due to the potentially deleterious effects of exposure to lead-based paint, the Federal Government banned consumer and residential uses of paint containing lead in 1978, however, the paint can still be found on older structures, such as the elevated structures of the New York City Transit system; and 
Whereas, Over the past sixty years, New York City has undertaken numerous efforts to combat exposure to lead including banning the use of lead-based paint in residential buildings in 1960, and enacting Local Law 1 of 2004 which requires, in part, that building owners investigate units and common areas in which lead-based paint may be present, with special attention paid to units where a child under age six resides, and address any lead-based paint hazards or violations using safe work practices to prevent additional exposure to lead; and
Whereas, Since New York City Transit is a division of the MTA, a state-run entity, even though the structures potentially causing exposures are located within the City, the decisions related to operations, maintenance and lead remediation and abatement efforts are made by that authority; now, therefore, be it
Resolved, That the Council of the City of New York calls upon the Metropolitan Transportation Authority to remediate any transportation structure, primarily elevated train lines, with extremely high levels of lead.
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	Res. No. 252
 
Resolution calling on the New York State Legislature to pass, and the New York State Governor to sign, legislation, which would create unlimited transfers within the two-hour period of paying the Metropolitan Transportation Authority subway or bus fare for pay-per-ride users.
 
By Council Members Riley, Gutiérrez, Stevens, Hanif, Won, Feliz, Salaam, Hanks, Farías, De La Rosa, Cabán, Williams, Hudson, Ung, Ossé, Banks, Holden and Schulman
Whereas, The Metropolitan Transportation Authority (MTA) is North America’s largest transportation network, providing transportation to a population of 15.3 million people across New York City (NYC), Long Island, southeastern New York State (NYS), and Connecticut; and 
Whereas, According to the MTA, on April 26, 2023, daily subway ridership was 3,994,458, which was 72 percent of daily ridership on the same day pre-pandemic, and bus ridership was 1,519,574, which was 70 percent of daily ridership on the same day pre-pandemic; and
Whereas, In order to ride the subway or bus in NYC, riders must either buy a MetroCard or utilize a contactless credit or debit card, smartphone, or OMNY card; and
Whereas, The fares for most riders increased in August 2023 on subways and local, limited, and Select Bus Service throughout NYC from $2.75 to $2.90, and for Express Bus service from $6.75 to $7; and
Whereas, One free transfer from subway to bus, bus to subway, or bus to bus within two hours of paying the fare is encoded on the device or the MetroCard used; and
Whereas, Despite the one free transfer, many people are faced with longer and complex trips that ultimately require additional transfers, which then increases the price of the total trip, as riders are forced to pay additional fares; and
Whereas, Increases in costs to riders who have to pay additional fares due to the one free transfer policy has exacerbated impacts on specific groups throughout the City, as a 2021 TransitCenter study found that, for the New York region, which includes NYC: transit provides less access to opportunities for Black and Latinx residents than other residents; transportation and development patterns create longer transit trips to healthcare and food; and expensive fares put opportunity out of reach for some riders; and
Whereas, These impacts have most likely increased since 2021, as the MTA has fallen into a worse budget deficit, with current projections, as of December 2022, indicating that there is a $600 million deficit that MTA officials have stated that they need to fill with additional state and city funds, otherwise this could lead to fare hikes, spending cuts and service reductions; and
Whereas, S.627, sponsored by NYS Senator Leroy Comrie, and A.774, sponsored by NYS Assemblymember Jeffrey Dinowitz, have been introduced at the state level to ensure that riders of the MTA system do not incur extra costs due to complex trips and a lack of an additional free transfer with the establishment of a “two free transfers policy,” provided that the MTA shall not pay any costs related to the policy from its operating or capital budgets and may only implement the policy with funds appropriated by the state; and
Whereas, Although these bills will provide some relief to riders, many riders need more than two free transfers, thus, legislation should be adopted that would require the MTA to expand the one free transfer policy to unlimited free transfers in an effort to ensure that riders who have complex and long trips via subway and bus throughout NYC do not have to pay more than riders with shorter and less complex trips; now, therefore, be it
 Resolved, That the Council of the City of New York calls upon the New York State Legislature to pass, and the New York State Governor to sign, legislation, which would create unlimited transfers within the two-hour period of paying the Metropolitan Transportation Authority subway or bus fare for pay-per-ride users.
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	Res. No. 498
 
Resolution calling on the Metropolitan Transportation Authority (MTA) to create a program that provides New York City’s first responder agencies with real-time Global Positioning System (GPS) data for all MTA buses.
 
By Council Members Farías, Brooks-Powers, Restler, Brannan and Brewer
 
Whereas, The Metropolitan Transportation Authority (MTA) is the largest public transportation agency in North America; and
Whereas, Among the MTA’s operating agencies are New York City Transit (NYCT), which manages, maintains, and runs subway and bus services in New York City (NYC), and MTA Bus Company, which operates local, express, and Select Bus Service routes in the Bronx, Brooklyn, and Queens; and
Whereas, According to MTA ridership data, for 2023, the average weekday bus ridership for NYCT and MTA Bus Company buses was 1,082,428 and 279,247, respectively; and
Whereas, In addition, the annual total bus ridership for 2023 for NYCT and MTA Bus Company buses was 340,766,398 and 82,216,666, respectively; and
Whereas, While the MTA, through NYCT and MTA Bus Company, provides an invaluable service to New Yorkers daily, in recent years, concerns regarding the safety of passengers and employees within the MTA systems, including its bus network, have received significant attention; and
Whereas, This has been particularly true for workers on MTA buses, as according to the MTA, there were 76 assaults on MTA bus workers in 2022, and 70 assaults in 2023; and
Whereas, Although data for passenger assaults is not available, these concerns undermine the public’s perception of the safety of mass transit; and
Whereas, According to the MTA, it trains with local and national emergency response partners and regularly reviews its processes to keep customers safe; and
Whereas, MTA buses are equipped with a number of safety features, including roof hatches, emergency window exits, emergency rear door exit releases, and bus numbers, which are three- or four-digit numbers inside and outside the bus that allow for passengers to identify each vehicle, which is particularly useful in an emergency or if a crime is being committed on board; and
Whereas, In addition, MTA bus operators can call the Bus Command Center, as well as 911, if there is an emergency or crime on board; and
Whereas, To build upon the safety features and processes that already exist, the MTA could create a program to regularly share real-time Global Positioning System (GPS) data for its buses with NYC’s first responder agencies, such as the Police Department and the Fire Department; and
Whereas, With real-time GPS data for every MTA bus, responders would be able to address emergencies and crimes that occur on board more efficiently, as they would have clear and reliable information on exactly where the bus is; and
Whereas, Ensuring that the NYC agencies that respond to emergencies and crimes receive real-time and accurate GPS data for all MTA buses could save MTA passengers’ and MTA workers’ lives, while restoring the public’s sense of peace on public transportation; now, therefore, be it
Resolved, That the Council of the City of New York calls upon the Metropolitan Transportation Authority (MTA) to create a program that provides New York City’s first responder agencies with real-time Global Positioning System (GPS) data for all MTA buses.
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	Res. No. 735
 
Resolution calling on the Metropolitan Transportation Authority to conduct longitudinal studies on the environmental, economic, and social impacts of congestion pricing throughout New York City.
 
By Council Members Brooks-Powers, Schulman, Farías, Louis, Riley, Williams and Banks
 
Whereas, Congestion pricing, sometimes called value pricing, is a system of surcharging  for the use of certain roadways to reduce the impacts of traffic congestion by shifting some rush hour highway travel to other transportation modes or to off-peak periods, according to the United States Department of Transportation (USDOT); and
Whereas, The USDOT notes that if even a fraction of vehicles are removed from roadways due to pricing, the roadway system will flow more efficiently, reducing congestion and the related impacts of congestion; and
Whereas, In recent decades, congestion pricing has been proposed as a potential means of reducing traffic congestion in New York City (NYC), but was never implemented until 2025; and
Whereas, Effective January 5, 2025, vehicles are charged a toll if they enter the Congestion Relief Zone (CRZ), otherwise referred to as the Manhattan Central Business District, the area of Manhattan south of and including 60th Street, excluding the FDR Drive, West Side Highway/Route 9A, and the Hugh L. Carey Tunnel connections to West Street; and
Whereas, E-ZPass rates for the CRZ toll vary based on vehicle type, from $4.50 to $21.60 for peak riders, and from $1.05 to $5.40 for overnight riders, with taxis, green cabs, and black cars licensed by the NYC Taxi and Limousine Commission (TLC) paying $0.75 per trip regardless of time, and TLC high-volume for-hire vehicles paying $1.50 per trip regardless of time; and
Whereas, Only specific types of vehicles are exempt from the toll, including, among others, qualifying emergency vehicles, qualifying vehicles transporting people with disabilities, and specialized government vehicles; and
Whereas, According to the Metropolitan Transportation Authority (MTA), more than 700,000 vehicles enter the CRZ every weekday, with average travel speeds from just 4.9 miles per hour (mph) to 7 mph; and
Whereas, In addition, the MTA notes that New Yorkers lose 117 hours per year on average sitting in traffic, costing them nearly $2,000 in wasted time, while increased traffic results in worse air pollution, and associated health and environmental effects; and
Whereas, The MTA predicts that the congestion pricing toll will result in an estimated 80,000 fewer vehicles entering the CRZ daily, although there are concerns that the program may have negative environmental, economic, and social impacts on NYC and its communities, including, among other things, potentially limiting lower-income people from entering the CRZ due to the high toll, shifting environmental burdens to vulnerable communities where traffic may be re-routed, and hurting businesses in the CRZ due to less people entering and interacting in the area; and
Whereas, Given the concern around potential negative impacts, it is important that the MTA conduct longitudinal studies on the environmental, economic, and social impacts of the congestion pricing program, particularly in communities surrounding the CRZ and in transit deserts, where residents largely rely on cars for transportation due to limited public transit options; and
Whereas, Such studies would allow for a clearer understanding of how congestion pricing affects communities, which then can be used to reform and adapt the program equitably and effectively; now, therefore, be it
Resolved, That the Council of the City of New York calls upon the Metropolitan Transportation Authority to conduct longitudinal studies on the environmental, economic, and social impacts of congestion pricing throughout New York City.
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	Res. No. 773
 
Resolution calling on the New York State Legislature to pass, and the Governor to sign, legislation that would require the Metropolitan Transportation Authority to provide free express bus fare to New York City students who take express buses to and from school.
 
By Council Members Farías, Brooks-Powers, Cabán, Hanks, Hanif, Brannan and Carr
 
                     Whereas, The New York City (NYC) Department of Education’s (DOE) Office of Pupil Transportation (OPT) operates the largest school transportation system in the country, facilitating transportation of over 600,000 NYC students who attend both public and private schools; and
                     Whereas, OPT offers 4 transportation services for students to travel to and from school, including general education yellow bus transportation, specialized yellow bus transportation, MetroCards for public transportation, and Pre-K and Early Intervention yellow bus; and
Whereas, The current fare on the Metropolitan Transportation Authority’s (MTA) subways, local, limited, and Select Bus Service is $2.90 and is $7.00 on express buses; and
                     Whereas, Although OPT’s website states that it provides students with MetroCards for public transportation, it does not provide MetroCards for all forms of public transportation, such as transportation on MTA express bus; and
                     Whereas, While available data related to student usage of express buses is limited, according to an August 2019 New York Daily News article, some students spend $2,700 annually on express buses to travel to school; and
                      Whereas, Prior to May 2019, OPT provided half-fare MetroCards to all students eligible for school MetroCards, including seventh to twelfth graders who lived between 0.5 miles and 1.5 miles from school; and
                     Whereas, In May 2019, the MTA announced that it would provide all students previously eligible for half-fare MetroCards with full-fare MetroCards; and
                     Whereas, While this change makes traveling less financially burdensome for students who were paying fares using their half-fare MetroCards on local buses, it fails to address the financial burden of students who pay $7 to travel to and from school on express buses; and
                     Whereas, As of January 1, 2022, more than 2,000 parents and advocates signed an online petition calling for the MTA to lower express bus fares for high school students traveling to and from school; and
                     Whereas, There are over 80 express bus routes in NYC, which often serve transit deserts and neighborhoods underserved by subways, and students should be able to use express bus services to travel to and from school free of charge, like other students who utilize subways and local buses; now, therefore, be it
                     Resolved, That the Council of the City of New York calls on the New York State Legislature to pass, and the Governor to sign, legislation that would require the Metropolitan Transportation Authority to provide free express bus fare to New York City students who take express buses to and from school.
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Res. No. 964
 
Resolution calling on the New York State Legislature to pass, and the New York State Governor to sign, S.3887A/A.7316A, requiring that any individual who is eligible for the Fair Fares NYC program and any person whose income is 200 percent of the federal poverty level receive a 50 percent discount on trips using the Long Island Rail Road, paratransit services, New York City Transit subways or buses, and the Metro-North Railroad.
 
By Council Member Brooks-Powers
 
Whereas, Fair Fares NYC (FFNYC) is a New York City (NYC) program that was created in 2019 to help New Yorkers with low incomes reduce their transportation costs; and
Whereas, FFNYC provides eligible NYC residents with a 50 percent discount on subway and eligible bus fares (including the Staten Island Railway, Roosevelt Island Tram, and Hudson Rail Link); and
Whereas, In addition, FFNYC also provides eligible NYC residents with a 50 percent discount on Access-A-Ride trips; and
Whereas, Current eligibility for FFNYC requires that the NYC resident be 18 to 64 years old, in a household that meets the income guidelines for the FFNYC, not receiving full car fare from the NYC Department of Social Services/Human Resources Administration or any other NYC agency, and not currently eligible for, or participating in, any other transportation discount program; and
Whereas, One of the largest determinants of eligibility for FFNYC is whether a NYC resident is living at or below a specific percentage of the federal poverty level (FPL); and
Whereas, Current eligibility guidelines, after being expanded in 2023 and 2024, require that applicants be at or below 145 percent of the FPL; and
Whereas, FFNYC currently has 373,696 New Yorkers enrolled in the program, however, a 2023 survey by the Community Service Society found that more than half of the eligible population for FFNYC was not engaged in the process of enrollment, with many reporting that they had not heard of the program or did not know how to apply; and
Whereas, The relatively low participation rate in FFNYC may be due in part to a lack of outreach and the restrictive eligibility requirements; and
Whereas, According to the Permanent Citizens Advisory Committee to the Metropolitan Transportation Authority (MTA), if eligibility for FFNYC is expanded to include those at or below 200 percent of the FPL, an estimated 450,000 additional residents will become eligible for the program, up from the approximately 1.1 million who are currently eligible; and 
Whereas, In addition to eligibility restrictions, many New Yorkers rely on the Long Island Rail Road (LIRR) and the Metro-North Railroad (MNR) to travel, yet the FFNYC currently does not provide discounted trips for these modes of transportation; and  
Whereas, S.3887A, sponsored by New York State Senator Leroy Comrie, and A.7316A, sponsored by NYS Assemblymember Jessica González-Rojas, would require that any individual who is eligible for FFNYC and any person whose income is 200 percent of the FPL receive a 50 percent discount on trips using the LIRR, paratransit services, New York City Transit subways or buses, and the MNR; and
Whereas, S.3887A/A.7316A would also require the MTA, in consultation with NYC, to conduct a public outreach campaign to increase awareness and expand usage of FFNYC by eligible individuals; and
Whereas, S.3887A/A.7316A would ultimately make transportation options throughout NYC more accessible, affordable, and equitable, and would perform much needed outreach to increase enrollment among those who are eligible to apply for FFNYC; now, therefore, be it
Resolved, That the Council of the City of New York calls upon the New York State Legislature to pass, and the New York State Governor to sign, S.3887A/A.7316A, requiring that any individual who is eligible for the Fair Fares NYC program and any person whose income is 200 percent of the federal poverty level receive a 50 percent discount on trips using the Long Island Rail Road, paratransit services, New York City Transit subways or buses, and the Metro-North Railroad.
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