New York City Council 
Memorandum in Support of Legislation

This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int 0253-2026

Prime Sponsors:
Council Members Hudson, Marte, Bottcher, and P. Sanchez

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to complaints of housing violations

Submitted by:
Council Member Hudson

Justification:
Many New Yorkers live in rental housing with unresolved maintenance and safety issues, including heat and hot water failures, pest infestations, mold, and structural hazards. While tenants can submit complaints to the Department of Housing Preservation and Development (HPD), current procedures often leave tenants uncertain about the status of their complaints or how and when violations are being addressed. Limited communication can prevent timely resolution and reduce tenant confidence in enforcement processes.
This bill establishes a clear, standardized process for handling complaints of housing violations. It requires tenants submitting complaints to provide contact information and mandates that HPD verify reported violations within 30 days of notifying the building owner. When access is not possible, the department must post multilingual notices and follow up with tenants to schedule inspections. Complaints are categorized as closed only after verification that a violation has been resolved, ensuring accountability and transparency for both tenants and building owners.
By improving communication, setting clear timelines, and requiring multilingual notices, this legislation strengthens tenant protections, increases transparency in housing enforcement, and ensures that complaints of unsafe or unsanitary housing conditions are addressed promptly and effectively.


