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Oversight – NYC: ATWORK Employment Program for New Yorkers with Disabilities






Int. No. 0163-2024: 	By Council Members Dinowitz, Lee, Brewer and Hudson

Title:	A Local Law to amend the administrative code of the city of New York, in relation to establishing accessibility guidelines for print documents



Int. No 1004-2024:	By Council Members Narcisse, Brooks-Powers, Cabán, Brannan and Riley

Title: 	A Local Law to amend the administrative code of the city of New York, in relation to providing information on wheelchair repair providers and related services



Int. No 1307-2025:	By Council Members Marte, Louis, Lee, Hanks, Avilés, Brewer, Restler and Nurse

Title: 	A Local Law to amend the administrative code of the city of New York, in relation to establishing a film, television, and theater accessibility fund to promote the employment of persons with disabilities



Res. No 0323-2024:	By Council Members Lee, Brooks-Powers, Hudson, Narcisse, Gennaro, Schulman and Ariola

Title: 	A Resolution calling on the MTA and NYCTA to adopt federally recommended measures to ensure that access-a-ride serves New Yorkers on-time



Res. No 0338-2024:	By the Public Advocate (Mr. Williams) and Council Member Bottcher

Title: 	A Resolution calling upon the New York City Department of Education and the New York State Education Department to meet their obligations under state and federal law to provide impartial due process hearings in a timely manner as they relate to resolving complaints filed by families of students with disabilities

I. INTRODUCTION
	On October 23, 2025, the New York City Council’s Committee on Mental Health, Disabilities, and Addiction, chaired by Council Member Linda Lee, will hold a hearing entitled, “Oversight – NYC: ATWORK Employment Program for New Yorkers with Disabilities.” The Committee will also hear the following legislation: 
· Introduction Number 0163-2024 (Int. No. 163), sponsored by Council Member Dinowitz, in relation to requiring the mayor to establish accessibility guidelines for print documents; 
· Introduction Number 1004-2024 (Int. No. 1004), sponsored by Council Member Narcisse, in relation to requiring the Commissioner of the Mayor’s Office for People with Disabilities to create a website that provides information on wheelchair repair provider and services that help people find wheelchair repair providers; 
· Introduction Number 1307-2025 (Int. 1307), sponsored by Council Member Marte, in relation to establishing a film, television, and theater accessibility fund to promote the employment of persons with disabilities; 
· Resolution Number 0323-2024 (Res. 323), sponsored by Chair Lee, in relation to calling on the MTA and MYCTA to adopt federally recommended measures to ensure that access-a-ride serves New Yorkers on-time; and 
· Resolution Number 0338-2024 (Res. 338), sponsored by Public Advocate Jumaane Williams, in relation to calling on the New York City Department of Education and the New York State Education Department to meet their obligations under state and federal law to provide impartial due process hearings in a timely manner as they relate to solving complaints filed by families of students with disabilities. 
Among those invited to testify are representatives from the Mayor’s Office for People with Disabilities (MOPD), community-based providers, advocates, and other interested parties.
II. BACKGROUND
Since 1973, MOPD has been operating as a liaison between New York City (NYC) government and the disability community by partnering with City offices and agencies, advocating in areas of “transportation, employment, healthcare, housing, education, access to City services, and financial empowerment and more.”[footnoteRef:1] The stated goal of MOPD is to make “NYC the most accessible city in the world.”[footnoteRef:2] [1:  New York City Mayor’s Office for People with Disabilities, “What We Do,” available at: https://www1.nyc.gov/site/mopd/about/about.page (last visited Oct. 21, 2025).]  [2:  New York City Mayor’s Office for People with Disabilities, “Initiatives,” available at: https://www1.nyc.gov/site/mopd/initiatives/initiatives.page (last visited Oct. 21, 2025).] 

NYC: ATWORK is a comprehensive workforce development program operated by MOPD that helps New Yorkers with disabilities prepare for, secure, and maintain employment in both the public and private sectors.[footnoteRef:3] The program is designed to connect job seekers with disabilities to employment and internship opportunities through participating partners, and participants of the program are responsible for conducting their own searches and applying to positions of interest.[footnoteRef:4] The program provides individualized career assessments, job readiness training, and one-on-one coaching to help align job seekers’ skills, education, and interests with available opportunities.[footnoteRef:5] It also connects participants to internships, vocational training, and credentialing programs to enhance employability.[footnoteRef:6]  [3:  New York City Mayor’s Office for People with Disabilities, “Employment,” available at: https://www.nyc.gov/site/mopd/initiatives/employment.page (last visited Oct. 21, 2025). To be eligible, the NYC: ATWORK website states that individuals must “have a documented disability; be 18 years or older; live in New York City; have career goals; have resumes and cover letters; have basic interviewing skills; and be motivated to conduct a job search independently. NYC MyCity, “Job services for people with disabilities,” available at: https://jobs.nyc.gov/jobseekers/programs/nyc-atwork (last visited Oct. 21, 2025).]  [4:  NYC MyCity, “Job services for people with disabilities,” available at: https://jobs.nyc.gov/jobseekers/programs/nyc-atwork (last visited Oct. 21, 2025).]  [5:  New York City Mayor’s Office for People with Disabilities, “Services for Jobseekers,” available at: https://www.nyc.gov/site/mopd/initiatives/services-for-jobseekers.page (last visited Oct. 21, 2025).]  [6:  NYC MyCity, “Job services for people with disabilities,” available at: https://jobs.nyc.gov/jobseekers/programs/nyc-atwork (last visited Oct. 21, 2025).] 

On the employer side, NYC: ATWORK partners with businesses, City agencies, and nonprofit organizations to identify hiring needs and support inclusive recruitment and retention practices.[footnoteRef:7] The program offers employers guidance on accessibility, workplace accommodations, and compliance with disability employment laws.[footnoteRef:8] [7:  New York City Mayor’s Office for People with Disabilities, “Services for Businesses,” available at: https://www.nyc.gov/site/mopd/initiatives/services-for-businesses.page (last visited Oct. 21, 2025).]  [8:  Id. ] 

According to a March 2022 report from the Center for Urban Future, NYC: ATWORK has connected 500 workers to jobs earning, on average, an annual salary of about $51,000, and “these outcomes are all the more impressive because investment has been minimal.”[footnoteRef:9] According to the report, “a new investment of approximately $2.5 million could supercharge NYC: ATWORK by expanding business development capacity, sparking new career training programs like the IT Academy, and tripling the number of New Yorkers served annually.”[footnoteRef:10]  [9:  Melissa Lent, “Access Opportunity: Expanding Economic Opportunity for New Yorkers With Disabilities in the Post-Pandemic City,” Center for an Urban Future, (March 2022), available at:   (https://nycfuture.org/pdf/CUF_AccessOpportunity_2.pdf (last visited Oct. 21, 2025).]  [10:  Id. ] 

In 2023, the Council passed legislation codifying NYC: ATWORK.[footnoteRef:11] As a result, the Department of Small Business Services (SBS), the Mayor’s Office of Talent and Workforce Development (MOTWD), and MOPD are now required to jointly operate and expand the program to strengthen employment opportunities for New Yorkers with disabilities.[footnoteRef:12] The law mandates the creation of an online platform that connects job seekers and employers, featuring up-to-date listings of available positions, and provides resources to support both applicants and businesses in the hiring process.[footnoteRef:13] It further requires the agencies to hold at least two annual informational sessions for employers and to conduct a public awareness campaign promoting inclusive employment practices citywide.[footnoteRef:14] [11:  Local Law 11 for the year 2023.]  [12:  Id. ]  [13:  Id. ]  [14:  Id. ] 

According to Mayor’s Office Accessibility Progress Report from 2024-2025,[footnoteRef:15] published pursuant to Local Law 12 for the year 2023,[footnoteRef:16] since January 2024, the program has expanded its reach and services by embedding three additional NYC: ATWORK staff within Workforce1 Career Centers[footnoteRef:17]—beginning with the Brooklyn Workforce1 location, which now includes a Manager of Career Services and two Career Advisors.[footnoteRef:18] According to the report, the program continues to strengthen relationships with employers, refer qualified job seekers to open opportunities, and has hosted four hiring events during this period. In collaboration with other MOPD staff, NYC: AT WORK also organized and delivered disability etiquette and awareness trainings to more than 525 employers, workforce providers, and community partners, including sessions at all five Workforce1 hubs.[footnoteRef:19] Additional training sessions at the Brooklyn Workforce1 Center covered topics such as Social Security and Ticket to Work, reasonable accommodation, disclosure, and the impact of disability on employment.[footnoteRef:20] The program also expanded benefits counseling services at Workforce1 and, in partnership with the NYC Department of Consumer and Worker Protection (DCWP), increased the number of financial counselors trained to address disability-related financial concerns.[footnoteRef:21] As a result of these efforts, since July 2023, more than 100 job offers have been made to NYC: AT WORK participants, and over ten job seekers have been approved for the City’s 55-a program, which allows qualified individuals with disabilities to obtain civil service positions without taking the standard civil service examination.[footnoteRef:22] [15:  New York City Office of the Mayor, Mayor’s Office Accessibility Progress Report, (May 2025), available at:  https://www.nyc.gov/assets/home/downloads/pdf/office-of-the-mayor/misc/Mayors_Office_2024-25_Progress_Report_on_5-Year_Accessibility_Plan.pdf (last visited Oct. 21, 2025).]  [16:  Local Law 12 for the year 2023 requires New York City agencies to create and implement a five-year accessibility plan to improve physical, digital, and programmatic access for people with disabilities.]  [17:  New York City Department of Small Business Services, “Workforce1 Career Centers,” available at: https://www.nyc.gov/site/sbs/careers/wf1-career-centers.page (last visited Oct. 21, 2025). A Workforce1 Career Center (operated by the NYC Department of Small Business Services) is a free, citywide resource hub designed to help New Yorkers find employment and plan their careers. There are multiple Workforce1 locations across the five boroughs (e.g., Bronx, Brooklyn, Manhattan, Queens, Staten Island), some of which specialize in industrial or transportation sectors. Id. ]  [18:  New York City Office of the Mayor, Mayor’s Office Accessibility Progress Report, (May 2025), available at:  https://www.nyc.gov/assets/home/downloads/pdf/office-of-the-mayor/misc/Mayors_Office_2024-25_Progress_Report_on_5-Year_Accessibility_Plan.pdf (last visited Oct. 21, 2025).]  [19:  Id.]  [20:  Id.]  [21:  Id.]  [22:  Id.] 

In 2023, Mayor Eric Adams announced an $8.8 million investment in career advancement for people with disabilities, to be spent over the course of three years.[footnoteRef:23] The first section of the plan launches a new Center for Workplace Accessibility and Inclusion that seeks to help people with disabilities to prepare for and connect to jobs.[footnoteRef:24] The second section expands capacity for NYC: ATWORK, adding additional staff and further embedding them at workforce development centers run by SBS, providing additional training to staff on disability etiquette and awareness at these workforce development centers, and expanding financial counseling offerings tailored to people with disabilities through a partnership with DCWP. [footnoteRef:25] [23:  New York City Office of the Mayor, Mayor Adams Announces New Investment to Support Career Advancement for People With Disabilities, (July 26, 2023), available at: https://www.nyc.gov/mayors-office/news/2023/07/mayor-adams-new-investment-support-career-advancement-people-disabilities (last visited Oct. 17, 2025).]  [24:  Id.]  [25:  Id.] 

NYC: ATWORK has also received national and international recognition for its innovative approach to improving employment outcomes for people with disabilities.[footnoteRef:26] The program was honored with the Zero Project Award for Innovative Policies in Employment on the International Day of Persons with Disabilities, joining 66 global awardees in the employment category.[footnoteRef:27]  [26:  New York City Mayor’s Office for People with Disabilities, “NYC: ATWORK Program Recognition,” available at: https://www.nyc.gov/site/mopd/initiatives/nyc-atwork-program-recognition.page (Oct. 21, 2025).]  [27:  Id. ] 

III. CONCLUSION
At today’s hearing, the Committee seeks to discuss with the Administration the NYC: ATWORK program’s continued implementation and any innovations or hurdles that the program has faced in its most recent iteration since the passage of Local Law 11 of 2023. The Committee looks forward to receiving feedback from both the Administration and advocates on the proposed legislation. 
IV. LEGISLATION
a. Int. No. 163
Under Local Law 26 of 2016, City agencies must follow digital accessibility standards aligned with Web Content Accessibility Guidelines (WCAG) 2.0 Level AA (WCAG 2.0 AA).[footnoteRef:28] While this law applies to digital materials, agencies are also required under the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act to provide accessible print formats—such as large print, Braille, or audio—upon request.[footnoteRef:29] MOPD issues additional guidance encouraging agencies to make printed materials accessible as a best practice.[footnoteRef:30] [28:  Ad. Code. § 23-802; Local Law 26 of 2016.]  [29:  United States Department of Justice Civil Rights Division, “Guidance & Resource Materials,” available at: https://www.ada.gov/resources/?filters= (last visited Oct. 21, 2025).]  [30:  New York City Mayor’s Office for People with Disabilities, “Accessibility Commitment,” available at: https://www.nyc.gov/site/mopd/initiatives/digital-accessibility.page (last visited Oct. 21, 2025).] 

This bill would require the mayor or mayor’s designee to establish accessibility guidelines for print documents. These guidelines would contain, but need not be limited to, guidance regarding formatting, visual appearance, and readability. Print documents produced by a city agency for dissemination to the public would be required to adhere to these guidelines to the extent practicable. This bill would take effect 90 days after it becomes law.
b. Int. No. 1004
The MOPD website currently lists only one wheelchair repair resource – “Fix My Wheelchair,” a private, paid in-home repair service – as the sole option for individuals seeking wheelchair repair assistance.[footnoteRef:31] Additionally, the City’s 311 website does not provide information or referrals for wheelchair repair providers or related resources.[footnoteRef:32] [31:  New York City Mayor’s Office for People with Disabilities, “Disability-Specific Resources,” available at: https://www.nyc.gov/site/mopd/resources/durable-medical-equipment.page (last visited Oct. 21, 2025).]  [32:  The 311 website only lists information on how to file a complaint about a business that sells, rents, repairs, or adjusts devices such as wheelchairs. NYC 311, “Dealer in Products for Disabilities Complaint,” available at: https://portal.311.nyc.gov/article/?kanumber=KA-02190 (Oct. 21, 2025).] 

This bill would require the Commissioner of MOPD to create a website that provides information on wheelchair repair providers and services that help people find wheelchair repair providers. This bill would also require the Department of Health and Mental Hygiene to post a link on its website and require the 311 Customer Service Center to provide the link in response to questions on how to locate wheelchair repair providers. This bill would take effect immediately.
a.  Int. No. 1307
People with disabilities remain significantly underrepresented on screen and in creative roles. Nearly 75 percent of the top streaming films in 2023 featured no disabled actors in main casts.[footnoteRef:33] Despite misconceptions, workplace accommodations are typically affordable—averaging about 0.033 percent of production budgets, yet many creatives with disabilities report going without needed support due to fear of discrimination or denial of accommodation requests.[footnoteRef:34] [33:  Dr. Stacy L. Smith, Dr. Katherine Pieper & Sam Wheeler, Inequality in 1,700 Popular Films: Examining Portrayals of Gender, Race/Ethnicity, LGBTQ+ & Disability from 2007 to 2023, USC Annenberg Inclusion Initiative, (August 2024), available at: https://assets.uscannenberg.org/docs/aii-popular-films-2024-08-02.pdf (last visited Oct. 21, 2025).]  [34:  Jay Ruderman, Authentic Representation in Television 2018, Ruderman Family Foundation (Jan. 29, 2020), available at: https://rudermanfoundation.org/white_papers/the-ruderman-white-paper-on-authentic-representation-in-tv (last visited Oct. 21, 2025); A to Z: Costs and Benefits of Accommodation, Job Accommodation Network (updated Sept. 17, 2025), available at: https://askjan.org/topics/costs.cfm; ] 

This bill would create a film, television, and theater accessibility fund administered by the Mayor’s Office of Media and Entertainment (MOME), in collaboration with MOPD and MOTWD. Through this fund, MOME would award grants to film, television, and theater productions that commit to hiring and accommodating people with disabilities, including through the engagement of production access coordinators. MOME would also provide resources and guidance to productions, collect and analyze data on disability employment in the industry, and share best practices. In addition, the bill requires MOME to post information about the fund on its website, and submit an annual report detailing how grant money was used, the number of people with disabilities hired by each production, and other information relevant to evaluating the fund’s effectiveness. This bill would take effect 120 days after it becomes law.


Int. No. 163

By Council Members Dinowitz, Lee, Brewer and Hudson

..Title
A Local Law to amend the administrative code of the city of New York, in relation to establishing accessibility guidelines for print documents
..Body

Be it enacted by the Council as follows:


2

1

Section 1. The title of Chapter 8 of title 23 of the administrative code of the city of New York, as added by local law number 25 for the year 2016, is amended to read as follows:
Chapter 8 – CITY WEBSITES AND PRINT MATERIALS
§ 2. Subdivision a of section 23-802 of the administrative code of the city of New York, as added by local law number 26 for the year 2016, is amended to read as follows:
a. The mayor or the mayor's designee shall adopt a protocol for websites maintained by or on behalf of the city or a city agency relating to website accessibility for persons with disabilities. Such protocol shall provide for agency websites to use either of the following standards: 36 CFR § 1194.22 or the Web Content Accessibility Guidelines (WCAG) 2.0 Level AA, developed by the Worldwide Web Consortium, or any successor standards, provided that the adopted protocol may differ from these standards in specific instances when the mayor or mayor's designee determines, after consulting with experts in website design and reasonable accommodations for people with disabilities, and the holding of a public hearing, that such differences will provide effective communication for people with disabilities, and that such differences are documented in such protocol. Such protocol shall be made available online. [This section does not require an agency to take any action that would result in a fundamental alteration in the nature of a service, program, or activity or in undue financial and administrative burdens.]
§ 3. Section 23-802 of the administrative code of the city of New York, as added by local law number 26 for the year 2016, is amended by adding new subdivisions c and d to read as follows:
c. The mayor or the mayor’s designee shall establish guidelines relating to the accessibility of print documents for persons with disabilities, and such guidelines shall be made available online. Such guidelines shall contain, but need not be limited to, guidance regarding formatting, visual appearance, and readability. Wherever practicable, print documents that are produced by an agency for dissemination to the public shall adhere to these guidelines.
d. This section does not require an agency to take any action that would result in a fundamental alteration in the nature of a service, program, or activity or in undue financial and administrative burdens.
§ 4. This local law takes effect 90 days after it becomes law.
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Int. No. 1004

By Council Members Narcisse, Brooks-Powers, Cabán, Brannan, Riley and Joseph

..Title
A Local Law to amend the administrative code of the city of New York, in relation to providing information on wheelchair repair providers and related services
..Body

Be it enacted by the Council as follows:


2

2

Section 1. Chapter 8 of title 23 of the administrative code of the city of New York is amended by adding a new section 23-807 to read as follows: 
§ 23-807 Wheelchair repair providers and resources. a. Definitions. For purposes of this section, the following terms have the following meanings: 
Commissioner. The term “commissioner” means the commissioner of the mayor’s office for people with disabilities.
Mayor's office for people with disabilities. The term “mayor’s office for people with disabilities” means the office established under executive order number 73 for the year 2021 or any successor office or agency that carries out the same or substantially similar functions.  
b. The commissioner shall create and maintain a website which lists (i) wheelchair repair providers that operate within the city and (ii) services available to help individuals locate wheelchair repair providers. Such website shall be operational no later than 6 months after the effective date of the local law that added this section and shall be updated at least every 6 months. Such website shall provide the following information for each provider and service, to the extent such information is applicable and available:
1. Name;
2. Address;
3. Email address;
4. Phone number;  
5. Website; 
6. Hours of operation; 
7. Insurance accepted; and
8. Forms of payment accepted.

c. The department of health and mental hygiene and shall post on its website a link to the website created pursuant to subdivision b. 
d. The 311 customer service center shall provide, in response to each information request filed by the public regarding how to locate wheelchair repair providers, a link to the website created pursuant to subdivision b. 
§ 2. This local law takes effect immediately. 
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Int. No. 1307

By Council Members Marte, Louis, Lee, Hanks, Avilés, Brewer, Restler, Nurse and Joseph

..Title
A Local Law to amend the administrative code of the city of New York, in relation to establishing a film, television, and theater accessibility fund to promote the employment of persons with disabilities
..Body

Be it enacted by the Council as follows:


2

4

Section 1. Section 22-1301 of the administrative code of the city of New York is amended by adding new definitions of “mayor’s office of media and entertainment” and “production access coordinator” in alphabetical order to read as follows:
Mayor’s office of media and entertainment. The term “mayor’s office of media and entertainment” means the mayor’s office of media and entertainment, as established by mayoral executive order number 31 for the year 2018, as amended, or any successor to such office.
Production access coordinator. The term “production access coordinator” means a professional who works with film, television, or theater productions to identify and address access needs, ensure the hiring and accommodation of persons with disabilities, and coordinate any necessary resources or services that facilitate such inclusion.
§ 2. Chapter 13 of title 22 of the administrative code of the city of New York is amended by adding a new section 22-1304 to read as follows:
§ 22-1304 Film, television, and theater accessibility fund. a. Establishment of fund. The mayor’s office of media and entertainment, in collaboration with the mayor’s office for people with disabilities and the mayor’s office of talent and workforce development, shall establish and administer a film, television, and theater accessibility fund from which grants may be awarded to productions to promote the hiring and inclusion of persons with disabilities. 
b. Administration, eligibility, and grant awards. 1. The mayor’s office of media and entertainment, in collaboration with the mayor’s office for people with disabilities and the mayor’s office of talent and workforce development, shall:
(a) Provide resources, guidance, or other forms of support to productions that commit to inclusive hiring practices;
(b) Collect and analyze data regarding the employment of persons with disabilities in the film, television, and theater industry and share best practices with participating productions; and
(c) Develop or facilitate training and certification programs for production access coordinators.
2. The mayor’s office of media and entertainment may award a grant to a production only if the production: 
(a) Files an application on a form and in a manner prescribed by the mayor’s office of media and entertainment;
(b) Demonstrates a plan to hire or otherwise include persons with disabilities in creative, technical, or support roles;
(c) Submits a proposed plan for providing reasonable accommodations, including engaging or compensating production access coordinators, that aligns with the purpose of the fund; and
(d) Meets any additional criteria established by the mayor’s office of media and entertainment. 
3. In determining the amount of a grant provided pursuant to this subdivision, the mayor’s office of media and entertainment shall consider factors including, but not limited to:
(a) The demonstrated commitment of the production to meaningful employment of persons with disabilities;
(b) The scope and budget of the production;
(c) The financial resources necessary for accommodations, including the engagement of production access coordinators; and
(d) Any other considerations the mayor’s office of media and entertainment deems necessary to ensure equitable and efficient use of the fund.
c. Website. The mayor’s office of media and entertainment shall post on its website, and update as appropriate, information on the film, television, and theater accessibility fund, including eligibility requirements, instructions for the application process, and any deadlines for submitting grant applications.
d. Reporting. No later than one year after the effective date of the local law that added this section, and annually thereafter, the mayor’s office of media and entertainment, in coordination with the mayor’s office for people with disabilities and the mayor’s office of talent and workforce development, shall submit to the mayor and the speaker of the council, and post on the website of the mayor’s office of media and entertainment, a report on the film, television, and theater accessibility fund established under this section. Such report shall include, but need not be limited to, the following information:
1. The name and address of each production receiving a grant; 
2. The amount of each grant; 
3. The number of persons hired by each production through the film, television, and theater accessibility fund; and
4. Any other information that the mayor’s office of media and entertainment deems relevant to assessing the effectiveness of the fund.
§ 3. This local law takes effect 120 days after it becomes law.
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Res. No. 323

..Title
Resolution calling on the MTA and NYCTA to adopt federally-recommended measures to ensure that access-a-ride serves New Yorkers on-time.
..Body

By Council Members Lee, Brooks-Powers, Hudson, Narcisse, Gennaro, Schulman, Joseph and Ariola

Whereas, since the passage of the Americans with Disabilities Act of 1990, the federal government has mandated the elimination of discrimination against individuals with disabilities in public settings, including in transportation; and
Whereas, the ADA mandated that public entities provide individuals with disabilities accessible forms of transportation; and
Whereas, Title II of the ADA holds that the failure of a public entity to provide individuals with disabilities a level of transportation services comparable to those enjoyed by the rest of the public amounts to discrimination; and
Whereas, the Metropolitan Transportation Authority and the New York City Transit Authority established the Access-A-Ride paratransit program to fulfill in part its obligation to provide accessible transportation options; and
Whereas, an investigation by the Department of Justice found in October 2022 that Access-A-Ride consistently fails to provide New Yorkers with disabilities with transportation comparable to that available to non-disabled MTA riders; and 
Whereas, the investigation found that Access-A-Ride routinely fails to provide timely drop-offs and reasonable travel times, and
Whereas, MTA and NYCTA lack performance standards for on-time Access-a-Ride drop-offs, and
Whereas, MTA and NYCTA do not collect and maintain data on paratransit drop off times, and
Whereas, MTA and NYCTA do not analyze drop-off time performance, and
Whereas, MTA and NYCTA do not incentivize contractors to meet timely drop-off standards or impose consequences for failure to meet such standards, and
Whereas, MTA and NYCTA do not have a standard to prevent excessively long trips, defined as those that take 15 minutes longer than traveling between the same two points by fixed route transit, and
Whereas, MTA and NYCTA do not conduct analyses of comparable trip time for Access-A-Ride, and
Whereas, the Department of Justice has said that it may pursue a lawsuit against MTA and NYCTA if the entities do not address the deficiencies mentioned above, now, therefore, be it
Resolved, That the Council of the City of New York calls on the MTA and NYCTA to adopt federally-recommended measures to ensure that access-a-ride serves New Yorkers on-time.
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Res. No. 338

..Title
Resolution calling upon the New York City Department of Education and the New York State Education Department to meet their obligations under state and federal law to provide impartial due process hearings in a timely manner as they relate to resolving complaints filed by families of students with disabilities.
..Body

By the Public Advocate (Mr. Williams) and Council Members Bottcher and Joseph

Whereas, Under the federal Individuals with Disabilities Education Act (IDEA), New York State (NYS) must provide a free and appropriate public education (FAPE) to all students residing in the State, including students with disabilities, between the ages of 3 and 21; and
Whereas, In NYS, for any disputes that arise between the student’s family and the school district regarding matters relating to the identification, evaluation or educational placement of a student with a disability or the provision of FAPE to the student, both parties must have an opportunity for an impartial due process hearing; and
Whereas, The hearing must be conducted by the New York State Education Department (NYSED) and an impartial hearing officer must be appointed to hear and decide the dispute between the family and the school district; and
Whereas, While the IDEA requires a final decision in non-disciplinary cases to be reached and mailed to each of the parties within 75 days, the average complaint against the New York City Department of Education (DOE) was open for 225 days during the 2018-19 school year; and 
Whereas, According to the NYSED Office of Special Education DOE Compliance Assurance Plan, as of 2019, the DOE has been out of compliance with IDEA on its delivery of services for special education students for at least thirteen consecutive school years; and 
Whereas, Noncompliance includes failure to provide related services to students with disabilities as recommended on students’ Individualized Education Programs (IEP) and failure to provide families access to adequate due process after a complaint has been filed; and 
Whereas, On January 6, 2020, NYSED records indicated approximately 10,000 open special education due process complaints in New York City, as compared to 209 in the rest of NYS; and
Whereas, According to the NYSED External Review of The New York City Impartial Hearing Office Report, due process complaints increased 42% from the 2014-15 to the 2018-19 school years; and 
Whereas, On June 29, 2021, special education advocates from nine legal services organizations sent a letter to NYSED and DOE officials reiterating NYSED’s and DOE’s legal obligations to provide due process hearings in a timely matter and recommending solutions to the hearing delays; and 
 Whereas, The letter also highlighted that low-income children whose families cannot afford the cost of required services on their own while waiting for their claims to be processed are disproportionately impacted; and 
Whereas, Further, these delays cause students to miss out on critical services, such as not receiving physical therapy or other services listed on a student’s IEP, which are necessary to their development and learning process; and 
Whereas, NYSED and DOE should enhance resources such as additional hearing spaces and impartial hearing officers and make efforts to increase their capacity to conduct timely due process hearings; now, therefore, be it
Resolved, That the Council of the City of New York calls upon the New York City Department of Education and New York State Education Department to meet their obligations under state and federal law to provide impartial due process hearings in a timely manner as they relate to resolving complaints filed by families of students with disabilities.
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