New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int. No. 278

Prime Sponsors:
Council Member Lee

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to the creation and publicization of an online portal for vulnerable and homebound individuals to voluntarily facilitate their inclusion in outreach and recovery efforts during emergencies

Submitted by:
Council Member Lee

Justification:
During emergencies, the City’s ability to check on and assist homebound and vulnerable residents depends on knowing who may need outreach, especially seniors, people with disabilities, and residents with serious medical needs who cannot easily evacuate or access services. Right now, information about these residents is often fragmented across agencies and community providers, and many individuals who need help most may not appear on any list at all, leaving them at higher risk of being missed during response and recovery.

This legislation closes this gap by requiring the City to create and publicize an online portal where residents can voluntarily self-identify as vulnerable or homebound and request inclusion in the City’s emergency outreach and recovery planning. The bill strengthens an existing requirement to use lists maintained by agencies and community-based organizations and adds a clear, accessible pathway for residents to opt in—supporting faster, more targeted wellness checks and service coordination when it matters most.

By improving identification and outreach, while maintaining confidentiality safeguards, this legislation makes emergency response more equitable and more effective for New Yorkers who are least able to help themselves during a crisis.
