Int. No. 951
By Council Members Crowley, Eugene, Johnson, Mealy, Mendez, Palma, Gibson, Rosenthal, Kallos and Borelli 
..Title

A Local Law to amend the administrative code of the city of New York, in relation to requiring direct telephone access to 911 service
..Body

Be it enacted by the Council as follows:
Section 1. Chapter 1 of title 15 of the administrative code of the city of New York is amended to add new section 15-131 to read as follows:
§15-131  Direct telephone access to emergency services. a. Definitions. For purposes of this section:
 “Covered business” means any sole proprietorship, partnership, association, joint venture, corporation or other form of business organization which opens its facilities to the general public for the sale and purchase of goods or services.

 “Multi-line telephone system” means any system comprised of common control unit(s), telephone sets, control hardware and software, and adjunct systems which enables users to make and receive telephone calls using shared resources such as telephone network trunks or data link bandwidth. This term includes, but is not limited to, network-based and premises-based systems such as Centrex service, premises-based, hosted and cloud-based VoIP, as well as PBX, Hybrid and Key Telephone Systems, as classified by the FCC under Part 68 of its rules.
b.   Notwithstanding any other law or rule, all covered businesses which operate a multi-line telephone system shall configure said system to allow a person initiating a 911 call on the system to directly access 911 service by dialing the digits 911 without an additional code, digit, prefix, postfix, or trunk-access code, as well as by dialing the system’s existing access code.
c.   All covered businesses shall configure their multi-line telephone system to provide notification of any 911 call made on its system, to a centralized location on the same system, provided, however, this subdivision shall not apply where the improvement of system hardware would be needed for the sole purpose of compliance with this subdivision.
d.   The requirements of subdivisions b and c shall also apply to any telephone system owned or operated by the city of New York, or an agency thereof.  
e.  Exemptions. The commissioner may grant a waiver of the requirements set forth in subdivisions b and c to any covered business if the commissioner finds that:

(1) the requirements would be unduly and unreasonably costly for such entity to comply with; and

(2) the entity provides an affidavit not later than September 1 of each year stating: (i) the manufacturer and model number of the telephone system that needs to be reprogrammed or replaced; (ii) that the entity made a good faith attempt to reprogram or replace the system; and (iii) if the telephone system does not comply with subdivision b, that the entity agrees to place an instructional sticker on or immediately adjacent to each telephone informing users of the phone’s inability to directly dial 911 and the procedures to follow in case of an emergency. Each instructional sticker shall be printed in bold, easy to read font in a contrasting color with a minimum print size of 16 point font.
f.  Penalties. Any covered business subject to the provisions of this section or rules promulgated thereunder, who has not received a waiver pursuant to subdivision e and has failed to comply with this section, shall be subject to a civil penalty of not less than $250 for the first violation and for each succeeding violation a civil penalty of not less than $500. Every ten days that such entity is not in compliance shall constitute a succeeding violation.   
g.  Commencing on or before February 1, 2017, and on or before February 1 of each year thereafter, the commissioner shall provide to the council a report containing the following data for the prior calendar year, disaggregated by type of entity: (i) the number of affidavits received pursuant to paragraph 2 of subdivision e of this section; (ii) the number of waivers granted by the commissioner pursuant to such subdivision; and (iii) the number of civil penalties assessed for failure to comply with the requirements of this section, disaggregated by the number of penalties assessed to repeat violators. 
h.  The commissioner shall promulgate such rules and regulations necessary to effectuate the purposes of this section.
§ 2. This local law takes effect 180 days after it becomes law, except that the commissioner shall take such measures as are necessary for the implementation of this local law, including the promulgation of rules, prior to such date.    
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