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Int. No. 642 
By: Council Members  McCaffrey, Berman, Boyland, Cruz, Malave-Dilan, Eisland, Fisher, Foster, Freed, Henry, Marshall, Michels, Miller, Nelson, Povman, Reed, Robinson, Rodriquez, Wooten and Stabile; also Council Members DiBrienza, Koslowitz, Lasher, Leffler, Linares, O’Donovan, Provenzano, Quinn, Sabini, Spigner and Abel.

Title:
To amend the administrative code of the city of  New York, in relation to requiring the distribution of an annual health plan report card to city employee and retirees.

Administrative Code:
Chapter 1 of title 17 of the administrative code of the city of New York is amended by the addition of new section 17-179.

 background and analysis:
Currently, employees enrolling in or changing their health insurance plans are provided a “summary program description” published by the city’s Office of Labor Relations.  While this booklet provides basic coverage information such as required co-payments, services covered and prescription co-payments, it provides no basis to compare the quality of care offered.

Int. No. 642 would require the annual distribution of a health plan report card to all city  employees and retirees.  Under Subdivisions b, c and d of the legislation, the New York City Department of Health would be charged with compiling enrollment and performance data submitted from each health maintenance organization (HMO), participating provider organization (PPO), point of service plan provider (POS) and medicare plan provider offering health insurance coverage or services to employees and retirees of the city of New York and analyzing this information for inclusion in a health care report card distributed to city employees and retirees annually.  Subdivision d of the legislation would also require the Department of Health to include the results of enrollee satisfaction surveys submitted by any person, agency, organization or governmental unit in  formulating the health plan report  card.

The purpose and objective of the report card would be to provide a comparative evaluation of health care services provided by entities charged with submitting information to the Department of Health, with the ultimate goal of providing better information to assist city employees and retirees in making enrollment decisions when selecting a health benefit plan.

Subdivision e of the legislation specifically delineates the items that would be included in the report card, as follows:  1) an explanation of the types of health care plans available to city employees and retirees;  2) information to aid and assist city employees in making enrollment decision when selecting a health plan, including but not limited to enrollment and disenrollment date; grievance and appeals data; the use of health care services, including but not limited to requirements in relation to the use of primary care physicians; premium costs and co-payments and prescription drug information; enrollee satisfaction surveys;  quality of care indicators  and outcome based data; administration and financial reporting statements; the availability of screening tests for disease; and accreditation by third-party not-for-profit organizations;  3)  information on determining how to assess quality in a health care plan and how to make the provided statistics useful in choosing a health plan; and  4) an explanation of the legal and administrative rights of employees and retirees as health care  consumers.

Lastly,  subdivision f of the legislation would require the city’s Office of Labor Relations to include the report cards in materials which are annually distributed to city employees and retirees during the period which allows for transfer between health plans.

Presently, the State of California imposes reporting requirements on HMO’s operating there.  In addition, the U.S. Office of Personnel Management  has performed an annual survey for the past six years on the quality of health plans available  to federal government employees.  Moreover, various corporate coalitions have emerged around the country with the purpose of creating report cards for their employees.

