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Resolution calling upon the Council of the City of New York to support the City’s software and information technology industry and to support the “Buy NY” campaign of its trade association, the New York Software Industry Association; all software and information technology buyers and procurers, in private industry, the not-for-profit sector, and all levels of government, to take part in the “Buy NY” campaign by including one or more New York City producers or vendors on all evaluation lists; and all buyers and procurers in the software and information technology field, in private industry, the not-for-profit sector, and all levels of government, to support the Buy NY campaign by meeting New York City vendors and producers at the NYSIA “Buy NY” fair on Friday, March 21, 2003.

OVERVIEW             

Today, the Economic Development Committee, chaired by Council Member James Sanders, Jr. and the Select Committee on Technology in Government, chaired by Council Member Gail Brewer, will hear testimony on Resolution No. 744.    Resolution No. 744 calls on the Council of the City of New York to support the City’s software and information technology industry and to support the “Buy NY” campaign of its trade association, the New York Software Industry Association.  The resolution also calls on all software and information technology buyers and procurers, in private industry, the not-for-profit sector, and all levels of government, to take part in the “Buy NY” campaign by including one or more New York City producers or vendors on all evaluation lists.  Finally, the resolution called on the various buyers and procurers in the software and information technology field to support the Buy NY campaign.    

BACKGROUND

During the 1990s, the software and information technology industry in New York City was a major engine of economic growth, producing tens of thousands of new jobs.  New York City and the surrounding region became in that period a leading national center of software and information technology.  However, just as the City’s local economy was buoyed by the rise of the national technology sector, so too has the City’s economy suffered as that same sector entered a prolonged slump beginning in early 2000.  Indeed, according to a recent Crains NY article, the local technology industry is currently experiencing a severe recession provoked, in part, by overall freezes in spending in the aftermath of September 11, 2001, as well as the national decline in investments in technology concerns.
  Not surprisingly then, New York City’s technology sector has lost more than 30,000 jobs in the last two years, a number that exceeds the 26,000 positions that securities firms have eliminated over the same time period. 

Significantly, according to a recent study by Forrester Research, the decline in overall spending on technology, as well as the employment losses in the sector, have also been fueled by the fact that a third of North American corporate decision-makers look overseas for their Information Technology needs.  According to John McCarthy of Forrester Research, “The labor rates overseas are 60 to 70 percent less than they are in the United States, and you look at the investments these people have made and the process they used to develop software, and the resulting software product is typically better quality. There is also a better on-time delivery record and fewer bugs.”

However, according to the New York Software Industry Association, overseas technology products and services are not superior – they benefit, the Association argues, from better marketing and access.  According to the Association’s President Bruce Bernstein, “… foreign companies are doing a better job in marketing – it’s not that it's a superior job or a superior product, and not necessarily a superior price,” says Bernstein. “New York companies can compete, but they're just not getting on the buyers’ lists.”

CONCLUSION – OPENING UP THE CITY’S PROCUREMENT PROCESS
While the City Council and the City of New York has little legislative power over the procurement practices of private companies, City agencies do exercise a degree of leverage, circumscribed by City and State Procurement regulations, over their own procurement practices – a not insignificant fact given that the City spends an estimated $750 million on technology and more than $8 billion in goods and services each year.

Given this spending power, in January 2003, the Select Committee on Technology in Government released a report entitled: “Moving Forward with Electronic Procurement Reform,” that, among 13 recommendations, called on the City to dramatically improve the accessibility and visibility of its procurement process, for local and non-local companies alike, by expanding the limited email RFP notification system currently in place as well as the limited internal catalogue system for agency procurement officials operated by the Department of Citywide Administrative Services.  Specifically, by 1) extending the Department of Small Business Services’ “Bid-Match” email notification system of contract opportunities to all vendors, not just minority and women owned businesses, and 2) expanding the City’s Intranet procurement portal, called Buy Wise, to incorporate external online vendor catalogues – with a particular emphasis on including online catalogues from local businesses and trade associations – the City of New York could improve the overall contracting landscape, especially the technology contracting landscape, both for the City’s own benefit (through increased competition and reduced prices) as well as for the benefit of many of the technology companies who oftentimes are unaware of municipal contracting opportunities 
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