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1. Introduction
On September 25, 2013, the Committee on Technology, chaired by Council Member Fernando Cabrera, will hold an oversight hearing on the Mayor’s Office of Media and Entertainment (MOME), which includes NYC Media; the Office of Film, Theatre and Broadcasting; and NYC Digital.  Those invited to testify include MOME Commissioner Katherine Oliver, along with representatives from media and technology organizations.
2.   NYC Media
NYC Media is the official TV, radio and online network of New York City informing, educating and entertaining New Yorkers about the City’s diverse people and neighborhoods, government, services, attractions and activities.  Through its network of stand-alone television channels, NYC Media provides public-access to the governmental process, and insights into life in a multi-cultural city. 

a. History of NYC Media

In 1989, the New York City Charter was revised to provide that (1) “all future cable franchises and franchise renewals shall require (i) channels be designated for governmental use and (ii) that the franchisee provide the interconnections necessary to allow the cablecasting of the public proceedings of the council and its committees and the city planning commission,”
 and (2) “the council and its committees and the city planning commission shall make their public meetings and hearings available for cablecasting and broadcasting.”


The Department of Information Technology and Telecommunication (DoITT) was given the duty “to develop municipal uses of cable television and coordinate interagency uses of cable television and other telecommunications,”
 and to “ensure that priority is given on at least one municipal channel to the cable casting of the public proceedings of the council and its committees, the city planning commission and other state and city agencies.”

As a result of the aforementioned Charter provisions and the convening of the Commission on Public Information and Communication (COPIC), 
 Crosswalks Television was formed in 1991 as the official New York City cable station.  The channel’s broadcast schedule included Council hearings, mayoral news conferences, meetings of the City Planning Commission, traffic reports, and other government-related programming.  

By mayoral prerogative, Crosswalks Television was replaced by NYC TV in 2003 and supplemented government-related programming with a mix of cultural and entertainment programming.
  On January 30, 2005, it was announced that WNYE-TV and WNYE-FM, a television station and radio station formerly operated by the New York City Department of Education (DOE), would be acquired by DoITT and merged with NYC-TV under the umbrella organization NYC Media Group.
  With this merger, NYC TV’s original cultural and entertainment programming was moved from Channel 74 to WNYE-TV Channel 25, and the number of hours for government programming was increased on Channel 74.  In 2008, NYC TV reached approximately 7.3 million households, potentially 19 million viewers, in New York, New Jersey and Connecticut.
 
b.
Current Programming

NYC Media currently includes one broadcast channel and 3 cable channels.  NYC Life on Channel 25 is the flagship network for NYC Media and explores art and culture, entertainment and lifestyle, history and education in NYC.
  NYC Life reaches 18 million households and is watched by 1.4 million viewers per week in the NYC metro area, and an additional 450,000 online.
  NYC Life airs programs that promote the diversity of New York City, its history, and cultural offerings, as well as important City services.  NYC Gov on Channel 74 provides a window into City government by presenting press conferences and hearings with public officials.
  NYC World
 on Channel 73 offers international programming, and NYC Drive
 on Channel 72 offers live feeds from a network of city cameras showing travel advisories in real time.  NYC Media’s radio station (WNYE 91.5 FM) provides government information, world news, global music and ethnic programming.
  Recently, the channel has teamed up with Fordham University’s student-run radio station and now runs The Alternate Side, which airs every weekday morning from 6 a.m. to noon.
In September 2007, Mayor Bloomberg announced the launch of an online broadband video player featuring more than 500 clips of NYC TV original shows and content.
  NYC Media Video-on-Demand Player now offers over 900 videos
 of over 350 NYC Media programs on-demand and allows for social sharing through their website.
  NYC Media content can be streamed to mobile devices and downloaded to computers and portable video players.  NYC Media also uses social media sites such as Twitter and Facebook to interact with viewers and listeners.
In October 2011, NYC Media expanded its reach to City taxi cabs with the launch of “NYC Channel,” featuring a variety of City-centric content, including an inside look at the latest events happening in the City, helpful hints for finding a job, public service announcements (PSAs) about City services, restaurant profiles, recycling tips, glimpses into local parks and neighborhoods and more.
 
Also in 2011, MOME launched the NYC Media app, which features hundreds of hours of content about New York City.
  The app is available for download on iTunes and includes a GPS mapping feature which allows users to watch video related to their current location throughout the five boroughs.
3.  The Office of Film, Theatre and Broadcasting 

The Mayor’s Office of Film, Theatre and Broadcasting (MOFTB) is the one-stop shop for all production needs in New York City, including permits, free exterior locations and free police assistance.  The agency markets New York City as a prime location, provides premiere customer service to production companies and facilitates production throughout the five boroughs.

a.
History of MOFTB

New York City was the first municipality in the world to offer one-stop permits and expedite requests from production companies seeking to use public locations.  In the 1960’s, producers often required upwards of 50 permits to shoot in the City, causing many filmmakers to take their production to the West Coast.
  
In 1966, Mayor John V. Lindsay authorized the Department of Commerce to issue a single permit for shooting in City-owned locations.
  He also appointed an aide to help the film industry negotiate for shooting at privately-owned sites and established a police unit to control crowds during filming.  In just one year these efficiencies created a 100% increase in productions, bringing an estimated additional $20 million to the City.
  
In 1974, Mayor Abraham Beame created the Mayor’s Advisory Council on Motion Pictures and Television.
  In 1993, Mayor David Dinkins elevated the office to cabinet status and appointed film industry professional Richard Brick as the first Commissioner of MOFTB.  
b.
Current Duties of MOFTB

MOFTB is the one-stop shop for all production needs.  The agency provides premiere location services and labor relations assistance, and serves as a liaison with business decision makers to grow New York’s media industry.  MOFTB works closely with the Movie/TV Unit of the New York Police Department, a special team of officers who monitor scenes involving special stunts or uniformed officers, to ensure pedestrian safety and reroute traffic if necessary.  MOFTB also manages and promotes The Made in New York Incentive Program, which is a marketing credit that provides free advertising space on bus shelters to productions made in the City.
  To make filming in the City even easier, MOFTB began accepting permit applications online in October 2011.

New York City has grown to become one of the world’s largest production centers, generating over $5 billion annually and employing over 100,000 people.
  On August 22, 2011, Mayor Michael R. Bloomberg and Commissioner Katherine Oliver announced a record 23 television series are being filmed in New York City.
  These shows were nominated for 110 Emmy nominations in 2011.  Each show is responsible for between 300-1,000 jobs for people working behind the scenes and as background actors.  In addition, approximately 200 movies are shot in the city every year.
4.  NYC Digital
MOME also includes NYC Digital, a new entity created in July 2010 to establish and implement a citywide digital strategy.  In January 2011, Rachel Sterne was hired as the City’s first Chief Digital Officer to streamline digital media communications with residents and businesses across a broad array of City agencies.  The first task of this new entity was the development of a 90-day report that assessed the state of the digital city, solicited feedback from public and private sectors, and outlined a “digital road map” of plans and recommendations to enhance the  City’s digital operations, communications and public-private partnerships.  This report was released on May 15, 2011 and entitled “Road Map for the Digital City: Achieving New York City’s Digital Future.”
  The Road Map contains many initiatives that are already underway and outlines new initiatives, including upgrading NYC.gov and creating application programming interfaces to access the City’s vast stores of data.  
In July 2013, Mayor Bloomberg, Speaker Quinn, MOME Commissioner Katherine Oliver, Council Member Gale Brewer, and others announced that the City has been approved for its own geographic top-level domain – .nyc – which will allow New Yorkers and visitors to easily find local businesses, services and information online.  A .nyc address will show that a business or individual is located in New York City and identify products and organizations serving the New York City community.  The City of New York is one of the first cities in the world to be granted a geographic top-level domain by the Internet Corporation for Assigned Names and Numbers (ICANN), the nonprofit private organization responsible for overseeing the distribution of IP addresses and domain names.

5.  Mayor’s Office of Media and Entertainment 
On July 30, 2010, Mayor Bloomberg announced the creation of the Mayor’s Office of Media and Entertainment (MOME), which combined the Mayor’s Office of Film, Theatre and Broadcasting with NYC Media and a new digital coordination office (which later became NYC Digital).  Katherine Oliver, the former commissioner of MOFTB who had been integrating the offices for months before the official announcement, was named the Commissioner of MOME.
 Several responsibilities, including marketing and support services, were transferred to DoITT, and with the exception of the Commissioner, all MOME personnel are considered to be employees of DoITT.  Because the Department of Small Business Services (SBS) has the sole authority to issue the permits required for film and television production and for still photography shoots in the City, the Commissioner is officially an employee of SBS.
 
The merger was intended to create cost-saving efficiencies, integrate and expand the City’s diverse media industries, and spur the development of innovative new media technologies and uses.
  The Administration stated that the merger created a number of efficiencies with communications, marketing, and finance being shared and DoITT administering back office support, including payroll, budget, IT, and human resources.

6. Conclusion

The Committee hopes to learn more about the structure and organization of MOME and how these changes have impacted the offices within MOME.  The Committee is also interested in whether the sharing of resources has affected the services provided by NYC Media, MOFTB, and NYC Digital. 
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