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Family Legal Care’s Testimony to the New York City Council’s Committee on Veterans’ Budget 

Hearing 

Tuesday, March 25, 2025 

Robert F. Holden, Chair 

 

My name is Tyler Levsen and I am a Staff Attorney and Legal Research Advisor at Family Legal 

Care, formerly Legal Information for Families Today. Thank you to Chair Holden and members 

of the Veterans Committee for the opportunity to submit testimony about the issues veterans are 

experiencing in family court.  

On behalf of Family Legal Care, I’d like to thank the New York City Council for its continued 

support and focus on issues impacting New York’s parents and caregivers in Family Court. 

Without funding from the New York City Council Legal Services for Veteran’s Initiative we could 

not assist veterans and their families confront issues at the heart of their well-being, including 

child support, custody and visitation, and domestic violence. Our work is especially important 

now, as numerous veterans have been laid off from their federal jobs, and the VA faces 

possible budget cuts, termination of contracts, and layoffs, imperiling the programs that 

veterans rely on. We hope you will continue your valuable support for our essential services 

and resources for veterans in Family Court.  

Family Legal Care’s mission is to increase access to justice in New York State Family Court. 

We combine legal guidance, easy-to-access technology, and compassionate support to help 

unrepresented parents and caregivers self-advocate on critical family law issues, while working 

on reform that improves the system for everyone. We work primarily on cases of child support, 

custody and visitation, parentage, guardianship, and domestic violence.  

Veterans encounter family law issues as others do, but there are unique aspects to their 

situations and laws that impact the process and results for them. Considering the disruptions of 

military life on families and the challenges veterans face reintegrating into civilian life and 

accessing services, veterans need specialized support to navigate Family Court.  

Here is some background information on the important services we provide to hundreds of 

veterans and thousands of other NYC parents and caregivers: 

Last year, Family Legal Care served over 200 veterans or current military members. Most of the 

veterans we serve are struggling with child support arrears from cases that could be modified. 

This can mean they experience enforcement actions against them through the Family Court or 

the Office of Child Support Services, or they have money garnished from their military 

retirement/pension or their VA disability benefits. But sometimes the amount collected can be 

incorrect or could be lowered through modification, withheld improperly, or beyond the statute of 

limitations for collection. If the veteran does not realize this, it could mean they are not receiving 

the correct amount of their benefits, which places them in financial hardship. 

In addition to the services we provide to individual veterans, we conduct legal education 

workshops, presentations, and webinars on common family law issues for veterans. Past 

webinars can be found on our public YouTube page. 
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Family Legal Care’s programming to help New Yorkers is multi-faceted:  

• Offering legal advice and consultations from staff attorneys with expert knowledge on 

family law topics.  

• Providing critical legal information to pro se litigants via our bilingual phone, email, 

and live chat Helplines or in-person at the city’s family courts. 

• Developing over 60 multilingual legal information materials on child support and 

other family law issues, which are available online and in each of the city’s borough 

courthouses. 

• Connecting unrepresented litigants with pro bono attorneys for video consultations 

through our Pro Bono Program.  

• Developing innovative digital tools that make legal information and court documents 

easy to access, understand, and be completed on a mobile device.  

• Connecting those impacted by the digital divide in our Tech Hubs to the equipment 

and stable internet connection they need to access the hybrid courts. 

The Court’s decisions touch the lives of thousands of children and families with profound, long-

lasting effects on their safety, economic security, health, and well-being.  

We are the only organization in New York State dedicated solely to empowering parents and 

caregivers to represent themselves in New York Family Court. Each year we help over 28,000 

parents and caregivers to self-advocate for positive outcomes in Family Court. The demand for 

free, expert legal advice has never been greater, continues to grow, and Family Legal Care is 

the only organization in New York City filling this need. 

The New York City Family Courts have been under-resourced and overburdened for decades, 

and 80% of litigants come to Family Court without a lawyer. These unrepresented litigants are 

disproportionately low-income, from communities of color, often undocumented immigrants, or 

speak monolingual Spanish or some other language. Because the family courts are 

understaffed, there is a justice gap for many of the litigants. Organizations like Family Legal 

Care and others have worked closely with the Court to close this justice gap, but serious issues 

remain. 

Strong families are essential building blocks for a thriving city, and we believe we have a 

powerful upstream impact in this unique space through Family Court. Family Legal Care helps 

veterans self-advocate for positive outcomes in Family Court. With increased support from the 

City Council, Family Legal Care can continue to be part of the solution.  
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Established in 2005, Queens-based GallopNYC provides therapeutic horsemanship programs to 
children and adults with disabilities, seniors, and veterans. GallopNYC serves over 500 
individuals with disabilities each week with the help of 18 therapy horses and over 350 
volunteers. Our services are primarily located at our home base, Sunrise Stables in Howard 
Beach, Queens.  We hope to soon open a stable at Ocean Breeze, Staten Island.  We also offer 
services in Prospect Park.  
 
As GallopNYC has grown, demand for our services has grown even more rapidly, mostly 
through word of mouth. In New York State, over 12% of residents are living with a chronic 
condition or disability that affects their daily life. Living with a disability can create barriers to 
education, obstacles in entering the workforce, and/or difficulties in securing long-term 
employment positions. GallopNYC’s core programs address the issues that many individuals 
with disabilities face. Through discretionary funding,  GallopNYC will have the opportunity to 
continue offering our services to Queens children and adults with disabilities, seniors, and 
veterans. 
 
Core Programs 
The programs currently offered by GallopNYC are projected to provide direct services to over 
500 New Yorkers for the upcoming 2026 fiscal year. An integral part of these activities is the 
training, care and feeding of nearly two dozen horses and ponies. All of these programs rely on 
the support of the City Council, private foundations and individual donors.   
 
Therapeutic Riding: Term-based, 30-minute riding lessons for children, youth, and adults with 
disabilities. Lessons combine riding with groundwork activities (such as grooming) to build a 
rider’s developmental, social, emotional, and physical individualized skill goals. PATH 
International riding instructors set 3-5 skill goals for each rider every term. Riders with a 
financial need receive full and partial scholarships towards their therapeutic lessons. A favorite 
program in this category is “Pony Club,”  where children and their families participate in group 
sessions as well as riding.    
 
Hippotherapy: GallopNYC partners with certified therapists to provide equine assisted 
therapeutic or rehabilitative treatment to improve coordination, balance, and strength. 
Hippotherapy is conducted by an occupational therapist. 
 
Job Skills: A workforce development initiative that prepares individuals with disabilities 16 
years and older for employment in animal caretaking, client-facing roles, and administration. 

855-925-5661  |  info@gallopnyc.org  |  www.gallopnyc.org   
16004 Crossbay Blvd PMB 256 Howard Beach NY 11414 



 

With the support of job coaches, paid interns gain hard and soft technical skills while working in 
GallopNYC’s facilities.   
 
Veterans and their Families Riding: Therapeutic Riding and horsemanship lessons are modified 
to address the specific needs of military veterans. Work with horses is calming and appeals to 
Veterans’ leadership skills.  We have found group and family programs promote needed support.  
Veterans and their families participate in GallopNYC’s programs at no cost to them. 

 
Seniors: Seniors 65 years and older socialize and learn new skills by caring for our herd of 
horses and volunteering in therapeutic riding lessons. Seniors become invaluable volunteers in 
our core therapeutic programs.  
 
Domestic Violence:  Recognizing that NYC has a large number of families in shelters, we have 
developed a program for families who have experienced domestic violence.  If funded, we will 
offer horse time and group activities, similar to our “Pony Club,” where we aim to use the bonds 
with horses to help rebuild trust. 

 
Recreational Riding: Limited recreational riding lessons for the public. Recreational lesson 
revenue supports lesson scholarships for riders with disabilities.  
 
We are sincerely grateful for your consideration of our requests. Your support would make a 
profound difference in the lives of  individuals with disabilities, enabling them to walk, talk, and 
learn in ways that might otherwise remain out of reach. We are excited about the opportunity to 
work together to expand our programs, reach more riders, and continue our journey of improving 
lives through the power of therapeutic riding.  
 
Together, we can make a lasting impact, and we look forward to the possibility of collaborating 
with you to connect with additional students, veterans, and seniors in New York.  Thank you for 
your time and consideration. If you have any questions please feel free to contact us.  

 
Jennie Bucove​ ​ ​ ​ ​ ​ ​ Alicia Kershaw  
Executive Director ​ ​ ​ ​ ​ ​ Senior Advisor for Development 
Jennie@GalloNYC.org ​ ​ ​ ​ Alicia@GallopNYC.org  
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Chair Holden and members of the New York City Council Committee on Veterans, thank you for 
holding this public preliminary budget hearing. My name is Ashton Stewart. I am a Navy Veteran 
who served in the Gulf War and currently serving as Veterans Program Manager for MJHS Health 
System. 
 
MJHS is a not-for-profit health system that was founded in 1907. Our hospice and palliative care 
program has provided end-of-life care for New Yorkers with serious and advanced illnesses 
since 1980. In fact, we were part of New York State’s original hospice demonstration project. 
Recognizing that Veterans have unique needs at the end of life, MJHS created a specialized 
clinical care program that focuses on compassionate listening, trauma-informed care, 
respectful questions and acknowledgment of service. Our goal is to guide Veterans toward a 
more peaceful end of life and ensure their families receive the support they need. We also 
mentor other hospices in our region, enhancing their Veteran-specific programs and services. 
 
In 2019, and every year since then, a national “We Honor Veterans” initiative created by an 
organization that’s now known as the National Alliance for Care at Home (The Alliance) has 
awarded us Level 5 status (the highest category possible) for our compassionate care of 
Veterans. This honor is especially meaningful as a larger generation of Korean, Vietnam and Gulf 
War Veterans require access to quality palliative and hospice care. Two years ago, we were 
awarded the prestigious We Honor Veterans National Outstanding Program Award. As 
recognition of our work grows, so too does the number of Veterans in need of our services.  
 
Given the number of Veterans who need services and the magnitude of their needs, we recently 
expanded our program to include any Veteran under our care—whether they’ve turned to us for 
short- or long-term care. According to the Association of American Medical Colleges, by 2036, 
the population of Americans over 65 will increase by 34 percent, while the number of Americans 
who are 75 and older will increase by 55 percent.1 Many of these individuals are Veterans, or 

 
1 Zucker, Howard, M. D. “Where Have all the Doctors Gone?” AARP Bulletin, Jan/Feb 2025, Vol 65 No 1 



 

married to a Veteran, and many reside here in New York City. In 2020, it was reported that over 
70 percent of New York City Veterans are over the age of 65, highlighting the urgency of our 
work.2   
 
In 2023, we experienced a 46 percent increase in Veterans and their spouses seeking hospice 
and palliative care versus the year before. This demand continued to surge with another 15 
percent increase in 2024. Already in 2025, we have assisted dozens of Veterans with complex 
needs, many of whom served in the Vietnam War. Recently, two of our Vietnam Veterans 
exhibited acute symptoms of PTSD. Fortunately, MJHS was able to assist the families and 
connect them with critical resources from their communities and the VA. And for the MJHS care 
team, I was able to provide my clinical colleagues with insight on potential PTSD triggers and 
strategies for how to comfort our patients who begin to remember past traumas. 
 
As mentioned earlier, Veterans face unique challenges as they approach the end of life. Many 
suffer from service-related injuries not recognized by the U.S. Department of Veterans Affairs 
(VA), and some struggle to accept care due to deeply ingrained military values of self-sacrifice 
and stoicism.  
 
Many Veterans we encounter at MJHS are eligible to benefit from the recently upgraded Promise 
to Address Comprehensive Toxins (PACT) Act of 2022. The goal of the PACT Act is to, “Expand 
access to VA healthcare and benefits for Veterans exposed to toxic substances like burn pits 
and Agent Orange, allowing them to receive care and compensation for illnesses presumed to 
be caused by their military service, including benefits for surviving family members of deceased 
Veterans affected by toxic exposure.” Many Veterans and their survivors that we encounter are 
eligible for these PACT Act benefits, but they are unaware, or they have not pursued them 
because they feel overwhelmed by the process or don’t know where to start. MJHS has assisted 
several such Veterans in 2024. Unfortunately, at least two Veterans passed away before the 
process could be completed. Since New Yorkers tend to accept hospice care later than people 
in almost every other state, time is of the essence and with only one full-time Veteran liaison, we 
are unable to meet the demand. Claims must be filed before the Veteran passes away.  
 
Until we are able to hire an additional person, I am pleased to report that MJHS has been 
working with the New York State Department of Veterans’ Services to update the existing VA 
Military Health History pocket card for medical providers and clinicians. The current VA version 
is outdated due to passage of the PACT Act. And, given the results of the 2018 RAND study, 
Assessing the Capacity of New York State Health Care Providers to Meet the Needs of Veterans, 

 
 
2 Murphy, Jarrett. "A Statistical Snapshot of NYC's Veterans." City Limits, 11, Nov. 2020, 
https://citylimits.org/2020/11/11/a-statistical-snapshot-of-nycs-Veterans/. 
 



 

that showed “only 2.3 percent of health care providers in New York State meet all criteria for 
effectively serving the Veteran population,” the need for an updated pocket card is essential.  
 
My colleagues and I are sure this is not an isolated issue and hope to make this update a 
national effort. In the coming months, we are preparing to roll out a pilot for the updated pocket 
card to get feedback from different types of partners involved in Veterans’ care, from as many 
disciplines as possible. We want to ensure the content is helpful and easy to follow.  
 
MJHS is requesting $75,000 from the 2025-2026 Veteran Services Initiatives, under the Veterans 
Community Development line, to hire a part-time Veteran liaison to help us with our Veterans 
program. The additional support will allow MJHS to address our staffing challenge with a two-
pronged strategy: The part-time liaison will help us conduct additional boots-on-the-ground 
outreach and Veteran-service-organization command posts. More importantly, they will host 
more in-person celebration of service pinning ceremonies, one of the most effective ways to 
connect, one-on-one, with Veterans and their families. This strategy will also help ensure more 
Veterans are set up to receive quality care before being discharged from the hospital. In short, 
pinning ceremonies serve many purposes; to honor Veterans for their service, empower them 
with Veteran benefits information, especially the PACT Act, honor them for their service, listen 
to heroic stories of sacrifice and patriotism, and provide a sense of comfort. With the growing 
number of Veterans and their loved ones receiving our services, and the increased profile of our 
Veterans program, we are in great need of additional support with facilitating these ceremonies. 
Additionally, This funding will help us have more time to conduct initial outreach to Veterans 
admitted into our program. As mentioned earlier, time is of the essence in connecting with 
Veterans and their families to ensure they are receiving or at least made aware of benefits they 
are entitled to. We anticipate that the additional help will help us provide direct support to 50 
more patients per year. 
 
 
Last year, I had the honor to represent MJHS in the New York City Department of Veterans’ 
Services Roundtable Discussion, provide testimony at several New York City Committee on 
Veterans hearings, and was appointed to serve on the New York City Veteran Advisory Board, as 
well as the Board of Visitors for the New York State Veterans’ Home at St. Albans.  
 
This year, MJHS will continue our popular hybrid Vet-to-Vet Café on a quarterly basis, as well as 
partnering with City agencies and community groups. In fact, a hybrid event about brain health 
and aging Veterans was held on March 21 in collaboration with the New York City Department of 
Veterans’ Services and NYC Veterans Mental Health Coalition.  
 
Far too many Veterans don’t receive all the support they need before they are at the end-of-life. 
MJHS, with your support, can help change this.  
 



 

Thank you for considering our request to be part of the Veterans Service Initiatives. We look 
forward to continuing to partner with the New York City Council Committee on Veterans in 2025-
2026. 
 
Respectfully submitted, 

 
Ashton Stewart 
Veteran Program Manager 
MJHS 
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Testimony by the New York Legal Assistance Group (NYLAG) 

Before the New York City Council Committee on Veterans regarding: 

Preliminary Budget Hearing – Veterans 

March 25, 2025 

Chair Holden, Council Members, and staff, thank you for this opportunity to provide 

testimony regarding the Fiscal Year 2026 budget. My name is Ryan Foley, and I am the Project 

Director and Supervising Attorney of the Veterans Practice at the New York Legal Assistance 

Group (NYLAG). The New York Legal Assistance Group uses the power of law to help New 

Yorkers in need combat economic, racial, and social injustice. We address emerging and urgent 

legal needs with comprehensive, free civil legal services, impact litigation, policy advocacy, and 

community education. NYLAG serves military veterans, immigrants, seniors, the homebound, 

families facing foreclosure, renters facing eviction, low-income consumers, those in need of 

government assistance, children in need of special education, domestic violence survivors, 

persons with disabilities, patients with chronic illness or disease, low-wage workers, members 

of the LGBTQ+ community, Holocaust survivors, and others in need of free civil legal services. 

NYLAG’s Veterans Practice is a community-based veteran program, funded by the City 

Council’s Legal Services for Veterans Initiative and Department of Veterans Services Discharge 

Upgrade Legal Assistance Services grant. The Veterans Practice provides comprehensive 

services to Veterans and their families, regardless of discharge status, with the aim of increasing 

eligibility and access to the numerous federal and state benefits available to the Veteran 

community. Veterans face all the same legal concerns as any other population but also 

experience issues unique to their Veteran status. NYLAG’s Veterans Practice focuses on those 



 

 

specialized issues, while simultaneously utilizing the expertise of NYLAG’s 300+ attorneys, 

paralegals, and financial counselors to address any other civil legal needs presented. In these 

challenging times, it is crucial that we do not overlook our Veteran community members in 

need of support, and ensure they have access to critically needed assistance and resources. 

NYLAG recognizes the importance of bringing lawyers into the local community to 

reach the most vulnerable. Our Veteran attorneys conduct on-site legal intakes at the Bronx 

and Manhattan VA Medical Centers as well as Borden Avenue Veterans Residence, Samaritan 

Daytop Village, and Black Veterans for Social Justice. Every day we witness the hazardous 

combination of lack of access to benefits and severe mental health conditions. This leaves 

Veterans at-risk for financial instability and homelessness, even when there are specific 

resources available to address these issues. Too often Veterans are left on their own to navigate 

a confusing and complicated bureaucracy, unable to access the benefits and supports they are 

entitled to. Legal assistance can make all the difference for a Veteran who is facing eviction or 

lacks income to find stable housing. 

Our client Sarah, a 38-year-old Veteran who served in the U.S. Army, was severely 

injured during a training accident while in the military. The accident left her with significant 

physical and mental health injuries. Following her discharge in 2020, she submitted multiple 

disability claims, but her housing instability, caused by a combination of financial and mental 

health factors, prevented her from receiving a copy of her decision. After meeting with a 

NYLAG attorney during an intake at a homeless shelter, Sarah was connected to our Veterans 

Practice.  By investigating with the VA, we discovered that she had been awarded disability 

benefits, but that the VA could not reach her to set up a bank account for direct deposit of her 

award. With the help of NYLAG, it took less than a week for Sarah to finally access her 

retroactive VA compensation award of more than $15,000. Even with the challenges posed by 



 

 

Sarah moving locations every few weeks because of the impact of her PTSD, NYLAG was able 

to further assist her in increasing her disability benefits to the maximum level of 100% 

Permanent and Total. Sarah now receives nearly $4,000/month and will no longer face the 

possibility of reduction in the future, which was a high risk due to her frequent relocation. While 

Sarah still is working through the mental health challenges of her military service, she now has 

the resources to cover basic necessities and to secure stable housing that will support her needs, 

allowing her to focus on healing from her service-related trauma. 

 NYLAG is extremely grateful to the City of New York for its investment in legal 

services for veterans, which allows us to assist veterans like Sarah. NYLAG has been the 

recipient of funding through the Legal Services for Veterans Initiative since its inception and 

because of that funding, we have worked with veterans on thousands of legal issues including 

veterans’ benefits, public benefits, housing, consumer protection, and obtaining advance 

planning documents, among many others. The Discharge Upgrade Legal Assistance Services 

grant has substantially increased our capacity to advocate for veterans who received a less-than-

honorable discharge, which can bar them from access to VA health care, educational grants, 

and income support from disability compensation or pension. These two programs highlight 

the City’s commitment to serving all veterans. 

 Today’s uncertainty makes continued and increased support to programs that uplift 

New York City Veterans more important than ever. We cannot allow the brave individuals who 

volunteered their service to struggle at a time when the federal government is making significant 

cuts to social support programs across agencies. It is critical to affirm our commitment to the 

Veteran community and to strive to ensure that no Veteran faces a financial or health crisis, or 

housing insecurity alone. This is only possible through the continued development of wrap-

around resources including health, housing, and legal services. Veterans have been 



 

 

disproportionally impacted by the reduction in the federal workforce and other program cuts, 

and we need to protect these deserving and at risk individuals with quality services and support 

at the City level. 

 Thank you for this opportunity to provide testimony. NYLAG looks forward to 

engaging in further discussions about how we can best serve our veteran community and 

improve their access to crucial legal services and other resources. 

     Respectfully submitted, 

      New York Legal Assistance Group (NYLAG) 

 
 



  

 
Testimony before the New York City Council 

Committee on Veterans Preliminary Budget Hearing 
March 25, 2025 

 
J. David Stiffler, MD 

 
Good afternoon, Chair Holden, and members of the New York City Council Committee on 
Veterans. I am Dr. David Stiffler, Medical Director of the NYU Langone Military Family 
Center. We appreciate the Committee holding this hearing and the opportunity to comment on 
the City’s budget for veterans in 2026. 
 
The NYU Langone Military Family Center was established in 2012 with the goal to fill in the 
gaps in mental health services available to veterans and their families in the New York City area. 
The Center’s mission is to address the mental health challenges of this population by providing 
accessible, high quality, evidence-based treatment to veterans and their family members. 
 
Since inception, our Military Family Center has provided mental health treatment to over 4,200 
veterans and their family members. We provide services completely free of charge and offer our 
services to veterans regardless of their discharge status, combat exposure, or era served. Our 
services are available to family members of veterans, even if the veteran is not involved in the 
treatment. The work is made possible through the City Council continued funding of veterans’ 
initiatives, we encourage the Council to continue to invest in mental health programs for our 
veterans. 
 
To summarize our program, we provide comprehensive evaluations and personalized, evidence-
based treatment for a number of mental health problems including posttraumatic stress disorder 
(PTSD), depression, anxiety, ADHD, insomnia, and substance use disorders. We offer top 
tailored therapeutic treatments such as prolonged exposure therapy, cognitive processing therapy, 
cognitive behavioral therapy, and written exposure therapy. We provide assessments for veterans 
with a history of traumatic brain injury, ADHD or other cognitive and executive functioning 
challenges. For couples or families experiencing relationship difficulties, we offer either couples 
or family therapy. We are also able to offer individual psychotherapy for children and 
adolescents. 
 
To maximize engagement and access to care, we offer appointments during the evening, outside 
of normal business hours. We offer confidential mental health services in person or by video 
through a virtual health platform allowing personalized care for veterans and family members 
who prefer remote or flexible times. 
 
Thank you again for the opportunity to testify today and happy to answer any questions. 



 

 

Testimony 

New York City Council Committee on Veterans  

FY 26 Preliminary Hearing 

March 25th 2025   

Good afternoon, Chair Hudson and members of the New York City Council Committee on Aging. My name is 
Bryan Ellicott-Cook (They/He), and I serve as the Director of Government Relations at SAGE, the nation’s 
largest and oldest organization dedicated to improving the lives of LGBTQ+ older adults. I am delivering 
remarks today on behalf of SAGEVets—the only program in New York City and New York State specifically 
designed to address the unique needs of older LGBTQ+ veterans. 

Supporting those who  served our country with bravery, sacrifice, and resilience—often while struggling with 
their identity as veterans—is no easy task. The impact of anti-LGBTQ+ policies in the U.S. military, from the 
Revolutionary War through today, continues to weigh heavily on the older LGBTQ+ veterans we serve. 
Recognizing these heightened barriers to services—and the fact that 56% of LGBTQ+ veterans in New York 
City are over the age of 50—SAGEVets was created to identify, support, and improve access to care for this 
community. With the support of the New York City Council, SAGEVets provides life-changing services to 
LGBTQ+ older veterans across the five boroughs. To continue this critical work, SAGEVets respectfully 
requests the renewal of $100,000 under the Legal Services for Veterans Initiative in New York City’s FY26 
budget. 

The veterans we represent are no different from any other U.S. military veterans. Most are deeply patriotic, 
and many served during conflicts abroad, returning home with significant trauma. However, what makes the 
veterans we serve unique is that, in addition to the challenges all veterans face, they also carry the burden of 
discrimination and exclusion due to their LGBTQ+ identities. These decades of suppressed pain – and for some 
even experienced violence -- can irreparable harm. SAGEVets plays a crucial role in helping these veterans 
heal, rebuild trust, and access the care they deserve. 

Despite their service and sacrifices, LGBTQ+ older veterans are not immune to the increasingly hostile political 
climate. Many face heightened fears about their rights, healthcare, and overall well-being. For thousands, 
SAGE is a lifeline—providing critical services, advocacy, and community support to ensure they do not face 
these challenges alone. The trans military ban is just one example of the ongoing federal attacks on trans 
rights, even though a disproportionate number of older trans people are veterans. Programs like SAGEVets are 
more crucial than ever, ensuring that trans and LGBTQ+ elders who served their country receive the support 
and care they deserve. 
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Through the SAGEVets program, we work with veterans individually, beginning with re-establishing trust. 
Many LGBTQ+ veterans feel abandoned by their government and hesitate to seek benefits and services to 
which they are entitled and that could significantly improve their wellbeing and overall lives. OSAGEVets 
supports them every step of the way in their healing journey, always moving at a pace that aligns with their 
personal comfort level. 

When they are ready, we facilitate referrals to crucial services, including social programming, mental health 
support, access to VA healthcare, discharge upgrades, and disability compensation benefits. The latter—a tax-
free benefit. SAGEVets serves as a linchpin in navigating these complex processes, ensuring that cases are 
seen through to completion, even when they take years to resolve. 

Support from the New York City Council  has been instrumental in the success of the SAGEVets program. With 
City Council funding, we have expanded our reach to more LGBTQ+ older veterans across all boroughs and 
secured significant victories, including discharge upgrades for LGBTQ+ veterans through the New York State 
Restoration of Honor Act, eviction prevention, blind annuity benefits, access to public services, and disability 
rating increases for participants. Additionally, we offer community-building programs, support groups, and 
Know Your Rights trainings for LGBTQ+ older veterans. To sustain and expand this vital work, we are 
requesting a funding renewal of $100,000 in the  FY26 budget. 

SAGE is deeply grateful for the ongoing support from the New York City Council and the Committee on 
Veterans. We look forward to continuing our partnership to ensure that our city’s LGBTQ+ older veterans 
receive the care and respect they deserve. Thank you for your time and commitment to fairness for all New 
York City veterans. 

 

Bryan Ellicott-Cook, Director of Government Relations  
bellicott@sageusa.org 
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VNS Health Testimony to the New York City Council  
Committee on Veterans 

New York City Council Budget and Oversight Hearings on The Preliminary Budget for Fiscal Year 
2026, The Preliminary Capital Plan for Fiscal Years 2026-2029 and The Fiscal 2025 

Preliminary Mayor’s Management Report 
 

Tuesday, March 25, 2025 
 
 
Good afternoon, Chair Holden and Members of the New York City (NYC) Council Committee on 
Veterans. My name is Contessa Officer, and I am the Director of Veteran’s Programs for VNS Health. I 
am also a Veteran, I served in the US Army Reserves and National Guard. Thank you for the opportunity 
to testify. 
 
For 130 years, VNS Health has helped people live, age, and heal where they feel most comfortable — in 
their homes and communities. VNS Health is honored to serve and provide our Veterans with a variety of 
healthcare options. We ensure that Veterans and their loved ones receive the respect and care to serve 
their unique needs. As the largest nonprofit home and community-based healthcare provider in New York, 
VNS Health provides high-quality home and community-based care to more than 70,000 New York 
residents each day through a wide range of services, including skilled home care, hospice, long-term 
care, and behavioral health care. 
 
VNS Health Veterans Outreach Program 

Founded in 2015, the VNS Health Veterans Program has connected thousands of patients to VA benefits 
and community services since its inception. In Fiscal Year 2024, the VNS Health Veterans Program 
offered services to over 1,500 New York City Veterans or Veteran family members. We are the largest 
hospice and home health service provider to Veterans in New York City. 
 
The VNS Health Veterans Programs is unique in that we focus on reducing social determinants of health 
through increasing Veterans and their family’s access to quality healthcare options in the home and 
community, while at the same time connecting them to additional benefits available through the VA such 
as home health aide hours, durable medical equipment, and benefits for Veteran spouses and 
dependents.  
 
The Program also refers Veterans to community-based resources such as supportive housing, 
transportation, and educates clinicians on Veteran issues, such as PTSD and suicide prevention. Our 
Veteran team members visit Veterans in their communities and homes to recognize their military service, 
work with their health care team and provide support to families as they navigate the VA benefits process. 
 
Our Veteran patients come from every borough in New York. Manhattan (31%), Queens (33%), Brooklyn 
(14%), Staten Island (13%), and the Bronx (9%). In terms of war eras, 22% of our patients are WWII 
Veterans 24% are Korean War Veterans, 16% from Vietnam Veterans, 8% are Cold War Veterans, and 
30% from Peacetime/Other). 
 
 
Aging Veterans in New York City 

Of the approximately 140,000 Veterans in NYC today, 71% are 55 or older. This community has diverse 
and complex physical and mental health needs that the VA (our nation’s largest healthcare system) 
addresses with a multitude of services and benefits. However, because of the complexity of the VA 
system and systemic poor health literacy among Veterans, many never fully access or utilize the benefits 
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they need. In addition, in the post-COVID era digital literacy and access to telehealth services are even 
more critical. 
 
As NYC’s Veteran population continues to age, it is becoming even more important to conduct outreach 
so that they know about their full VA benefits which can include home care, long term care, and hospice 
services.  
 
The VA healthcare system, including Community-Based Outpatient Clinics (CBOCs), Vet Centers, and 
community care network (CCN) providers like VNS Health, provide access to affordable, accessible care 
and help mitigate some of the social determinants prevalent within the Veteran community. According to 
one peer-reviewed medical study, Veterans are diagnosed with approximately 8-10 chronic conditions – 
twice those of non-Veterans, many of these conditions are military service connected. Veterans will thus 
need greater levels of health care and more coordinated care.  
 
For the thousands of Veterans VNS Health has cared for over the years, health literacy has been a major 
need. Most Veterans simply do not know what VA health benefits they are eligible for, and how those 
benefits work with Medicare, Medicaid, or private insurance benefits. Veterans often do not realize they 
can receive care from VA Community Care Network providers, which extends the VA healthcare benefit 
beyond the walls of VA hospitals to community-based providers. This misconception can lead to Veterans 
not receiving care because they do not know what is available or they are concerned about medical 
costs. 
 
This proud aging community is often reluctant to seek help and discuss delicate and intimate issues that 
impact caregivers’ ability to deliver effective and quality care. CCN providers like VNS Health provide a 
safe space for this underserved and vulnerable community to seek help.  
 
 
Program Sustainability  

We are grateful for the $170,000 we received in City Council Discretionary Funds for FY2025, which 
allows us to provide support and care to over 1,500 Veterans. In this upcoming year, we are seeking 
$500,000 to both sustain and expand outreach, connecting more Veterans to care. Veterans seeking 
mental health, substance abuse and social service supports often benefit from peer-to-peer interactions. 
With additional funding, our team of trained Veterans would be able to work with the Veteran and their 
care team to help them more fully achieve their individualized goals. With this funding, we intend to more 
than double the number of Veterans we reach. 
 
In addition, this the Veterans Program began a partnership with the New York City Department of 
Veterans’ Services (DVS) this year to provide more Veterans with access to healthcare services. This 
new partnership will also require additional funding to support Veterans across NYC referred to the VNS 
Health Veterans Program. Veterans will receive individualized support from healthcare professionals to 
include services from our care management program and or health plan.  
 
 
Conclusion  

Thank you for the opportunity to provide this testimony. We appreciate the City Council’s leadership on 
Veterans’ issues and offer our ongoing partnership and collaboration.  
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Testimony on behalf of Volunteers of America-Greater New York 
The New York City Council Committee on Veterans 

Preliminary Budget Hearing 
March 25th, 2025 

Introduction and Thanks:  

My name is Eric Lee, and I am the Director of Public Policy for Volunteers of America- Greater 
New York (VOA-GNY). We are a local affiliate of the national organization, Volunteers of 
America, Inc (VOA). I would like to thank Chair Holden and members of the Committee on 
Veterans for the opportunity to testimony today.  

About Us:  

VOA-GNY is an anti-poverty organization that aims to end homelessness in Greater New York 
through housing, health and wealth building services. We are one of the region’s largest human 
service providers, impacting more than 12,000 adults and children annually through 70+ 
programs in New York City, Northern New Jersey, and Westchester. We are also an active 
nonprofit developer of supportive and affordable housing, with a robust portfolio permanent 
supportive housing, affordable and senior housing properties—with more in the pipeline.  

Background:  

Volunteers of America has provided direct services to veterans since World War I. VOA-GNY 
carries on this legacy by offering a continuum of care to support New York City’s veterans who 
are homeless or at risk of becoming homelessness, serving 750 veterans every year. In addition 
to providing acute crisis intervention, counseling, financial assistance and housing placement 
services to veterans in the community, we are one of the largest providers of supportive 
housing for veterans in New York City, Northern New Jersey, and Westchester County, and we 
are extremely proud of our involvement in New York City’s initiative which successfully 
eliminated chronic homelessness among veterans. 

Our Supportive Services for Veteran Families (SSVF) community-based outreach program 
identifies low-income veteran households and connects them with a range of supportive 
services to promote housing stability and prevent homelessness.   

Budget Priorities: 

Thank you, Chair Holden, members of this Committee and the entire City Council, for your 
unwavering leadership and commitment to supporting veterans who served our country.  We 
are extremely grateful for the Council’s steadfast support of VOA-GNY through the Veterans 
Community Development citywide initiative, and we are seeking the Veterans Committee’s 
support for our funding renewal request (Ref 181375) in the FY26 Budget.  Given the growing 
uncertainty of Federal resources, the funding the Council provides through this initiative is even 
more critical to enriching the lives of the veterans we serve.  

VOA-GNY utilizes initiative funding to enhance services for veterans within our citywide VA-
funded SSVF program as well as veterans housed within our multiple permanent supportive 
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housing sites.  This includes art therapy services, which Chair Holden has championed as 
extremely impactful for the mental and emotional well-being of veterans.  Through the 
initiative, we also connect veterans to employment and training opportunities in high-demand 
fields like transportation, healthcare and construction.  We are seeking an expansion of our 
funding request this year ($100,000 request, an increase of $26,000 from FY25) to help 
veterans to cover costs related to training and employment, housing placements, and daily 
basic needs, as well as enriching therapeutic programming, education and recreational services 
at our congregate housing sites which have set-aside units for veterans.    

Legislative Priorities: 

Int. 29-2024 (Farias) 

VOA-GNY supports Int. 29 which would provide training to first responders and service 
providers to recognize the symptoms of Traumatic Brain Injury (TBI) in survivors of Domestic 
Violence (DV).  Both veterans and DV survivorsi disproportionately suffer from TBIs due to the 
injuries they sustain to the head and neck, but while the US Department of Veterans Affairs 
does mandatory screenings for veteransii who served in combat operations, there is no 
comparable screening for survivors, and wider training on TBI will help both populations  Thank 
you Chair Holden and Council Member Nurse your co-sponsorship of Int. 29, and we urge the 
Committee to join in advocating for passage of this legislation, as well as your leadership in 
prioritizing funding for first responders in the FY26 Budget to receive TBI training, to ensure 
our best and bravest have the resources they need to save lives.  

Res. 16-2024 (Paladino) 

VOA-GNY supports veterans and others in institutional settings, and we applaud Council 
Member Paladino for championing Res. 16-2024 which would increase the personal needs 
allowance, putting more money in the pockets of deserving Americans. 

In Closing: 

Thank you, Chair Holden and Members of the Committee, for your steadfast commitment to 
our city’s veterans, and for ensuring that providers like VOA-GNY are equipped with the 
resources we need to support them in living fulfilling lives with the honor and respect they all 
deserve.  

Testimony respectfully submitted by Eric Lee.   

For more information, please contact me at elee@voa-gny.org . 

 
i Lifshitz J., Crabtree-Nelson S., Kozlowski D.A. Traumatic Brain Injury in Victims of Domestic Violence. J. Aggress. 
Maltreatment Trauma. 2019;28:655–659. doi: 10.1080/10926771.2019.1644693. [DOI] 
ii Polytrauma/TBI System of Care, U.S. Dept of Veterans Affairs, https://www.polytrauma.va.gov/system-of-
care/TBI_Screening.asp  

mailto:elee@voa-gny.org
https://doi.org/10.1080/10926771.2019.1644693
https://www.polytrauma.va.gov/system-of-care/TBI_Screening.asp
https://www.polytrauma.va.gov/system-of-care/TBI_Screening.asp
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Testimony of Dr. Cleopatra Brown 
Before the NYC Council Committee on Veterans – Preliminary Budget Hearing 

March 25, 2025 
 
My name is Dr. Cleopatra Brown. I am a Cold War Veteran with a service-connected 
disability. I served six years in the US Navy on active duty, followed by two years in the 
Navy Reserves. My father was also a veteran who served in the Korean War. I am the 
Chairperson of CB16, Veterans Affairs Committee, the Founder of Brooklyn's Annual 
Veterans Appreciation Parade & Resource Fair, and the Chair of Friends4Veterans. I 
thank the NYC Council Committee on Veterans for this opportunity to speak on behalf of 
Community Board 3 and 16 Veterans Committee and those veterans who are unable to 
attend this Budget Hearing. 
 
On behalf of the Community Board 3 and Community Board 16 Veterans’ Affair 
Committee, I stand before this committee for the following reasons: 
 

1. VETERAN HOUSING VOUCHERS & PREFERENCE FOR AFFORDABLE 
HOUSING 
We ask that the Veteran's Budget be increased to create City-VASH Vouchers 
and hire Housing Coordinators to assist veterans with obtaining vouchers and 
finding apartment before they face homelessness. No veteran should have to 
become homeless in order to receive a housing voucher.  
 
We request that the City Council advocate to ensure that all housing 
developments constructed through Extremely Low- and Low-Income Affordability 
(ELLA), the NYC Housing Development Corporation (HDC) and the NYC 
Housing Preservation Department (HPD) provide a preference for veterans. We 
respectfully request that veterans receive at least 20% preference of the 
affordable housing listed on Housing Connect and for condo homeownership 
projects being developed in NYC.  
 
Currently, on Housing Connect, residents of community boards are given a 20% 
preference, and city employees receive 5% preference, while veterans—those 
who have served, protected, and fought for this country's democracy—receive no 
preference at all. Rather than allocating funds to support veterans who have 
served and fought for this country, the City has recently increased funding for 
2000 migrants to receive housing vouchers for all undocumented family 
members, regardless of income. Meanwhile, veterans living in shelter are 
required to work at least 10 hours per week to qualify for a CityFheps Voucher 
and remain on the waiting list for a HUD-VASH Voucher due to the shortage of 
case managers. 

 
2. HIRE ADDITIONAL STAFF (VETERAN OUTREACH 

SPECIALISTS/ENGAGEMENT COMMUNITY OUTREACH SPECIALIST) AT 
NYC DEPARTMENT OF VETERANS SERVICES 
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We also suggest increasing the Veteran’s Budget to hire additional staff to be 
assigned to non-veteran healthcare facilities, colleges, veteran organizations and 
community board veterans committees to assist veterans in obtaining the 
necessary benefits and disability compensation and veteran-specific events, and 
to be assigned to shelters to work with the city in locating apartments for 
veterans. In the previous administration, the Engagement Community Outreach 
Specialist was assigned to Community Board 3 & 16 to attend meetings, provide 
resources, and assist with veteran events. 
 

3. ADVERTISEMENT & MARKETING 
We request an increase in the Veteran’s Budget to hire an advertising and 
marketing agency that will conduct direct mailing and emailing campaigns; create 
monthly newsletter to highlight veteran organizations, services and resources 
available to veterans; promote veteran-specific events; and conduct surveys to 
assess the needs of veterans in each district. 
 

4. LEGAL SERVICES 
We request an increase in the Veteran's Budget to provide grants to veteran and 
legal services organizations that assist veterans in submitting and appealing 
claims for disability compensation and discharge upgrades. This assistance is 
especially important for those who have been unfairly given Other than 
Honorable or Dishonorable Discharges due to racism and discrimination. 
 

5. COMMUNITY ORGANIZATIONS 
We kindly request that you increase the Budget to allocate funds to local veteran 
organizations, such as but not limited to American Legion Posts, Disabled 
American Veterans, Vietnam Veterans of America, Black Veterans for Social 
Justice, and Services for the Underserved, just to name a few, who are providing 
services to veterans. In addition, providing funding to community boards with 
veteran committees to conduct outreach events aimed at providing veterans with 
resources and informing them of the benefits to which they are entitled. 
 

6. REAL PROPERTY TAX EXEMPTION FOR COLD WAR VETERANS 
We respectfully request that the NYC Council Committee on Veterans establish a 
local law to amend the administrative code of the NYC Department of Finance, in 
relation to implementing the Real Property Tax Exemption for Cold War Veterans 
under the NYS Real Property Tax Law Section 458-b (tax exemption for Cold 
War Veterans). Currently, upstate NY, and several counties in NYS including 
Hempstead, Rockland, Suffolk, and Nassau Counties, have adopted legislation 
that established Real Property Tax Exemption for Cold War Veterans, including 
those who served during the Panama, Lebanon, and Grenada conflicts. 
However, according to the NYC Department of Finance, only veterans who 
served during the following conflicts qualify for Real Property Tax Exemptions: 
WWI, WWII, Korean, Vietnam, Gulf War, Iraq, and Afghanistan.  
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Cold War veterans are men and women who served on active duty in the United 
States Armed Forces from September 2, 1945, to December 26, 1991, and were 
discharged or released under honorable conditions. Many Cold War Veterans 
served during the Lebanon and Grenada conflict – a designated time of war. 
Unfortunately, NYC Department of Finance does not recognize Cold War 
Veterans and those served during designated time of war. 

 
Therefore, we respectfully request that the City of NY establish a local law to 
amend the administrative code to implement the Real Property Tax Exemption 
for Cold War Veterans under the NYS Real Property Tax Law Section 458-b. 
 

Korean veterans, Vietnam veterans, and Cold War veterans have all been left behind at 
various times in history. I stand by the founding principle of the Vietnam Veterans of 
America: “Never again will one generation of veterans abandon another.” While we 
cannot change the past, we have the opportunity to reevaluate how we treat our 
veterans today and, in the future, especially during these times of uncertainty. 

President Biden eloquently stated, "The only truly sacred obligation we have is to 
prepare and equip those women and men we send into harm's way and care for 
them and their families when they return home. It brings us together to make sure 
that the men and women who are willing to lay down their lives for us, get the 
very best, from us, in return." 

May God bless the New York City Council Veterans Committee, and may God bless 
America. 

 
 
 



From:
To: Testimony
Subject: [EXTERNAL] Support for CUNY Central Office of Veterans Affairs Veteran Mentor Program
Date: Tuesday, March 25, 2025 5:51:32 AM

 

Dear Members of the New York City Council,

I am writing to you as a proud U.S. Army veteran and an alum of CUNY School of
Professional Studies (CUNY SPS) to strongly advocate for the continued funding and
support of the CUNY Central Office of Veterans Affairs Veteran Mentor Program. This
initiative is a vital resource that has profoundly impacted my life and the lives of many
veterans, providing much-needed guidance, support, and opportunities for those who
have served our country.

Transitioning from military to civilian life presents unique challenges, and programs
like the Veteran Mentor Program play a crucial role in easing this transition. Veterans
often struggle to gain access to essential services such as medical care, housing, and
mental health support. The bureaucratic barriers and lengthy processes can make it
incredibly difficult for those who have served to receive the care and stability they
need. The financial support for this program enables the organization of health and
wellness events, employment job fairs, and access to critical information for veterans,
as well as their dependents and spouses. These resources help veterans secure
meaningful employment, improve their well-being, and navigate the complexities of
civilian life with confidence.

As a former beneficiary of this program, I can personally attest to the positive impact it
has had on my post-service journey. Through the mentorship and support I received, I
was able to successfully reintegrate into civilian society, complete my education, and
build a professional career. Now, as a peer mentor, I am committed to paying it
forward by assisting other veterans in gaining access to these crucial services. We,
as peer mentors, want to make it easier for veterans to obtain the healthcare,
housing, and mental health support they deserve, ensuring that no veteran is left
behind or forgotten.

I urge the New York City Council to continue its support for the CUNY Central Office
of Veterans Affairs Veteran Mentor Program. Your investment in this initiative is an
investment in the future of those who have honorably served our nation. By funding
this program, you are directly contributing to the well-being, career success, and
overall stability of veterans and their families in New York City.

Thank you for your time and consideration. I sincerely hope you recognize the
importance of this program and take action to ensure its sustainability for the benefit



of our veteran community.

Respectfully,,
De Quency Bowen M.S. BML

"Faith is taking the first step even when you don’t see the whole staircase.” – Martin Luther King
Jr



From: Pauline Rhoden
Cc: Testimony; Pauline Rhoden
Subject: [EXTERNAL] FY26 Veterans Budget/ CUNY Veteran Testimonial
Date: Monday, March 24, 2025 8:13:13 PM

 

Dear Council Members,

My name is Pauline Rhoden, and I proudly stand as one of the many voices representing the
vibrant community of student veterans, active-duty service members, spouses, and dependents
within the City University of New York (CUNY) system. As a female veteran who served in
the U.S. Army and was deployed to locations like Mogadishu, Somalia, Kuwait, and
Southwest Asia during multiple tours, I deeply appreciate the value of the COVA community
as I pursue higher education at CUNY Brooklyn College.

I am writing to convey my deep appreciation for your generous support in the past and the
pressing need for ongoing and expanded assistance for our veteran community for FY26.

As a veteran, I understand the true cost of service. We have defended democracy, upheld our
nation’s values through great personal sacrifice, and placed duty before self to protect the
freedoms so many enjoy today. That dedication does not end when we take off the uniform; it
continues as we work to build new futures, contribute meaningfully to society, and lead by
example in our classrooms and communities.

However, the transition from military to civilian and academic life is often filled with
challenges. Many of us face financial strain, mental health struggles from our service, a lack of
affordable housing, difficulty navigating the educational system, and uncertainty about
entering the civilian workforce. In today’s volatile social and economic climate marked by
inflation, rising housing costs, and social unrest, the need for consistent, community-centered
support is more significant than ever. Without it, too many student veterans risk falling
through the cracks.

This is precisely where the CUNY Central Office of Veterans Affairs (COVA) plays a crucial
role, not just as a resource but as a true community. COVA’s Peer Mentoring Program, in
particular, has become a lifeline. It connects veterans to others who share their experiences,
helps us navigate the complexities of the GI Bill and class registration, provides academic and
career support, and, most importantly, offers us a place to belong.

Currently, I have the honor of serving as a peer mentor to student veterans at the New York
City College of Technology. In this role, I advocate for the essential resources our community
needs. While the VA offers valuable support through programs like Wellness Wednesdays and
grants that allow high-achieving student veterans to attend impactful events such as the
Student Veterans of America (SVA) Conference, it covers only part of our needs. COVA fills
the critical gaps, creating a centralized and accessible space where student veterans can be



heard, supported, and empowered.

More importantly, participating in the COVA Peer Mentorship Program has been a
transformative experience that has enriched my academic journey and significantly deepened
my confidence both as a student and a professional. As a veteran reentering civilian and
academic life, I initially struggled with uncertainty about how to reintegrate into a structured
educational setting. However, through my role as a mentor and my close collaboration with
the University Director, Lisa Beatha, I gained not only a renewed sense of purpose but also
tangible skills in leadership, communication, event coordination, and technology. I was given
meaningful opportunities to lead, contribute, and innovate experiences that reminded me of the
discipline and determination I developed during my military service and allowed me to apply
those strengths in impactful ways. Paired with the collaborative support of fellow veterans and
staff, these moments have empowered me to speak confidently, advocate for others, and
embrace the value I bring to both academic and professional spaces. Simply put, COVA didn’t
just help me transition; it reignited my passion, sharpened my skills, and prepared me to thrive
beyond the classroom.

With over 2,700 student veterans, dependents, active-duty members, and military-connected
students across 25 CUNY campuses, the need for continued investment in programs like
COVA is undeniable. We are not just students; we are leaders, parents, caregivers,
immigrants, and professionals. We are your neighbors. And we are asking for your support in
the following:

Fully funding the Peer Mentorship Program to ensure its continuity and
sustainability.

Providing temporary housing vouchers (4–6 months) for veterans experiencing
housing insecurity.

Establishing targeted professional development initiatives and NYC agency job
fairs in collaboration with CUNY Career Centers.

Funding for veterans to participate in career summit events specifically designed
for veteran students.

Creating inclusive spaces for undocumented, single-parent, and underrepresented
veteran students to access mentorship and support.

These are not luxuries; they are necessities. Every investment in a student veteran is a
reaffirmation of the promise made to those who served. In return, we bring unmatched
resilience, leadership, and civic commitment to our campuses and the broader New York City
community.

Therefore, I urge you, as representatives of this great city, to stand with us. Ask the veterans in
your lives, “What do you need?” and let your platform be the one that helps deliver real,
lasting change.

We have served our country. Now, with your support, we seek to continue serving our
communities armed not with weapons but with knowledge, experience, and a renewed sense
of purpose.



Thank you for taking the time to consider our concerns, and I look forward to your continued
support.

Sincerely,
Pauline Rhoden
Student Veteran | Brooklyn College
Peer Mentor | CUNY Central Office of Veterans Affairs
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