New York City Council 
Memorandum in Support of Legislation

This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int 0239-2026

Prime Sponsors:
Council Members Hudson, Brewer, Lee, Gutierrez, Caban, Louis, Abreu, Farias, De La Rosa and Schulman

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to establishing a technical support program for older adults

Submitted by:
Council Member Hudson

Justification:
In an increasingly digital world, technology access is key to maintaining connection with other individuals and entities. According to NYC Aging’s 2025 State of Older New Yorkers report, almost one in four respondents claimed they did not socialize with others as much as they would like. Nearly one in five said they experienced a high level of mental health need and loneliness.  

As argued in the 2021 policy report by christian gonzález-rivera and Ruth Finkelstein of Hunter College’s Brookdale Center for Health Aging, “Access to technology is a critical component of aging well.” They note that the Covid-19 pandemic “prompted New Yorkers to mediate many of their social and professional activities through technology, including telephone communication, text messaging, and virtual conferencing technology like Zoom.” But one in three New Yorkers above age 60 do not have internet access at home and have less technology literacy, expanding the digital divide between older adults and their younger counterparts. And the 2025 State of Older New Yorkers survey revealed that more than 30 percent of older adults do not own a computer or tablet or own one. Those who own the technology report not using it because they do not know how to set it up or use it.

Supporting older adults with technology needs necessitates an individualized approach. NYC Aging older adult centers and service providers have expressed difficulty in providing technology support services directly to their clients, according to González-Rivera and Finkelstein. One social adult day care operator explained, “Supporting people with technology is an individual thing tailored to their unique situation. It often doesn’t translate well to a group setting when people have different devices and familiarity.”

Access to technology and support for use of technology can provide a health boon to older adults. A 2017 study published in “Frontiers of Psychology” outlined how older adults who participated in a focus group overwhelmingly showed eagerness to adopt new technology but voiced concern about how to operate devices and how to receive support. During and immediately following the heights of the Covid-19 pandemic, many older adults experienced social isolation as a result of quarantine requirements and concerns around contagion. The American Medical Association identifies loneliness as a public health issue, and the Centers for Disease Control and Prevention dictates that social isolation can increase risk for heart disease, stroke, type 2 diabetes, depression, anxiety, dementia, and other severe health issues.  

As such, this bill would require NYC Aging and the NYC Office of Technology and Innovation to develop a technical support program to support older adults in all designated citywide languages. The program must include assistance with operating computers and phones. 



