
















 

 

 

Testimony in Support of Expanding Emergency Resources for the Deaf, Hard 
of Hearing, and Deaf-Blind Community 

 
November 27, 2024 
  
To the Committee on Technology: 
  
My name is Molly Senack, and I am testifying today on behalf of the Center for 
Independence of the Disabled, New York (CIDNY) as their Education and Employment 
Community Organizer. This testimony is supported by Sharon McLennon Wier, Ph.D., 
MSEd., CRC, LMHC, Executive Director of CIDNY. 

People with disabilities face often disproportionate barriers during emergency situations, 
because many of the things most impacted by emergencies- access to transportation, 
to healthcare, to food, to air that is safe to breathe, to shelter, etc.- already might 
require additional preparation and accommodation to use equitably. Whether the scope 
of the emergency is public or personal, there is still a disparity in the availability of 
accessible resources in times of crisis. Language access should not be an additional 
barrier.  

The NYC Council is currently considering several bills that will expand language access 
to emergency resources and services for the over 175,000 New Yorkers who are deaf, 
hard of hearing, or deaf-blind:  

 Int 0138-2024, which will require that 5% of LinkNYC Kiosk programming 
administered on behalf of NYC be used to provide information for the benefit of 
the deaf, hard of hearing, or deaf-blind community, including city resources 
available to them, and information on public service announcements in American 
Sign Language and text-to-911. 

 Int 0197-2024, which will require text-to-911 and Next Generation 911 to be 
available in the designated citywide languages, and will require the publication of 
an annual report on usage of the service. 

 Int 0646-2024, which will expand the reporting requirements regarding text-
to-911 to include both outreach efforts geared to the hiring and retaining of 
accessibility experts in the deaf, hard of hearing, or deaf-blind community when 
implementing next generation 911 and those geared towards educating the 
public on the availability of next generation 911. 



We ask the Council for their support in passing these bills, as they will help ensure that 
people with hearing-related disabilities have equitable access to resources that, while 
always crucial, become especially so when navigating emergency situations. 

Thank you for your time and effort. 

Sincerely, 

Molly Senack (She/Her)   
Education and Employment Community Organizer   
Center for Independence of the Disabled, New York    
Email: msenack@cidny.org  Phone:  
 

 



 

 

 

Disability Rights New York Urges the New York City Council to Pass Proposed Local Laws 

Int. 0197-2024 and Int. 0646-2024 to Make Text-to-911 Emergency Services More Effective 

and Accessible for People in New Yorker City. 

 

Disability Rights New York (DRNY) submits the following in support of New York City 

Council’s Proposed Local Laws Int. 0197-2024 and Int. 0646-2024.   

 

DRNY is the Protection and Advocacy system for the State of New York and works to empower, 

protect, and advance the rights of individuals with disabilities. DRNY provides legal assistance 

and direct advocacy to people with disabilities who need accommodation. We advocate to ensure 

governments are providing necessary effective communication tools so that individuals who are 

deaf or hard of hearing can effectively communicate and receive information. We work to ensure 

that text-to-911 systems are effective and accessible to readily report emergency situations. 

 

Text-to-911 is a vital service for those who have communication-related disabilities and who 

speak languages other than English.  

 

Proposed Local Laws Int. 0197-2024 and Int. 0646-2024 require text-to-911 and Next 

Generation 911 be made available in all designated citywide languages and require the city to 

report publicly usage by language. Proposed Local Law Int. 0646-2024 also requires the City to 

incorporate individuals who are deaf, hard of hearing, or deaf-blind in the proposed transition 

and implementation process. This includes outreach efforts for hiring or retaining deaf, hard of 

hearing, or deaf-blind accessibility experts, information on deaf, hard of hearing, or deaf-blind 

subject matter experts hired or retained for the implementation of Next Generation 911, and a 

description of public education plans for informing people who are deaf, hard of hearing, or 

deaf-blind on the availability of Next Generation 911, including text-to-911. 

 

By expanding language access and reporting requirements, and by incorporating people with 

lived experience and expertise in the creation and implementation, Proposed Local Laws 0197-

2024 and Int. 0646-2024 enhance the safety of New Yorkers with deafness and hearing loss.  

DRNY supports this needed improvement to the city’s text-to-911 system. We urge all 

Councilmembers to vote “Yes” on both Proposed Local Laws. 

 

We welcome the opportunity to provide additional education or to speak about our position in 

greater detail. We are available at PAAT@drny.org or (518) 432-7861. 
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