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[bookmark: _b5e2ywoao1ao]Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Legislative Service Number:
·         LS No. 5677, 6335
Prime Sponsor:
·         Council Member Eric Dinowitz
Bill Title:
·         A Local Law to amend the administrative code of the city of New York, in relation to the use of global positioning system coordinates for 311 complaints and service requests
Submitted by:
·         Council Member Eric Dinowitz
[bookmark: _tbkg7kf2ulg5]Justification
Residents frequently report service issues that occur in locations without a specific street address, such as parks, greenways, large campuses, or open public spaces. When 311 complaints rely solely on written descriptions or approximate addresses, agencies may struggle to locate conditions accurately, resulting in delays or unresolved issues. This legislation would allow 311 to use global positioning system (GPS) coordinates when residents submit service requests or complaints. By enabling more precise location data, the bill would improve response times, enhance service delivery, and modernize how the City addresses constituent concerns.

