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	THE COUNCIL OF THE CITY OF NEW YORK
FINANCE DIVISION
TANISHA S. EDWARDS, ESQ., CHIEF FINANCIAL OFFICER, AND DEPUTY CHIEF OF STAFF TO THE SPEAKER
RICHARD LEE, DIRECTOR
FISCAL IMPACT STATEMENT

INT. NO: 459

COMMITTEE: Women and Gender Equity

	TITLE: A Local Law to amend the administrative code of the city of New York, in relation to domestic violence related calls to 311
	SPONSOR(S): Ung, Restler, Gennaro, Schulman, Krishnan and Louis



SUMMARY OF LEGISLATION: Intro No. 459 would require the Department of Information and Technology (DoITT) to create a policy that requires all domestic violence-related 311 complaints to be automatically transferred to the New York City Domestic Violence Hotline (DV hotline), and to add a menu option to the 311 telephone menu to allow callers to be automatically connected to the DV hotline.

EFFECTIVE DATE: Immediately

CITY COUNCIL ESTIMATE:

	

	Effective FY26
	FY Succeeding Effective FY27
	Full Fiscal Impact FY27

	Revenues (+)
	$0
	$0
	$0

	Expenditures (-)
	$0
	$0
	$0

	Net
	$0
	$0
	$0



FISCAL YEAR IN WHICH PROPOSED LOCAL LAW WOULD FIRST BECOME EFFECTIVE: 2026

FISCAL YEAR IN WHICH FULL FISCAL IMPACT ANTICIPATED: 2027

IMPACT ON REVENUES: The Council estimates that there would be no impact on the City’s revenues resulting from the enactment of this legislation. The Office of Management and Budget’s (OMB) estimate of this legislation’s impact on the City’s revenues is consistent with the Council’s estimate.

IMPACT ON EXPENDITURES: The Council estimates that there would be no impact on the City’s expenditures resulting from the enactment of this legislation. OMB’s estimate of this legislation’s impact on the City’s expenditures is consistent with the Council’s estimate.

SOURCE OF FUNDS TO COVER ESTIMATED COSTS: N/A

SOURCE(S) OF INFORMATION:	            New York City Council Finance Division
New York City Office of Management and Budget	

ESTIMATE PREPARED BY:  	 	Allie Stofer, Financial Analyst
					
ESTIMATE REVIEWED BY:		Florentine Kabore, Unit Head
		                                                            Chima Obichere , Deputy Director	
	Jonathan Rosenberg, Managing Deputy Director
	Brian Sarfo, Assistant Counsel
	

OFFICE OF MANAGEMENT AND BUDGET ESTIMATE: OMB provided an estimate, which is attached in full.
	

LEGISLATIVE HISTORY: 
HTTPS://LEGISTAR.COUNCIL.NYC.GOV/LEGISLATIONDETAIL.ASPX?ID=6558083&GUID=4E1B5E5D-FFB3-458A-910E-A035771F95DD&OPTIONS=ID|TEXT|&SEARCH=459

DATE PREPARED: October 15, 2025
HEARING DATE: October 16, 2025
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