New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int. No. 0418-2026

Prime Sponsors:
Council Members Pierina Ana Sanchez, Farah N. Louis, Oswald J. Feliz, Crystal Hudson, Jennifer Gutiérrez, Amanda C. Farías, Mercedes Narcisse, Sandy Nurse, Shekar Krishnan, Tiffany L. Cabán, Lynn C. Schulman, Lincoln Restler, Shahana K. Hanif, and Selvena N. Brooks-Powers

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of housing preservation and development to create an in-person housing portal assistance program

Submitted by:
Council Member Pierina Ana Sanchez

Justification:
This bill would require the Department of Housing Preservation and Development (“HPD”), in cooperation with other relevant agencies, to offer an in-person assistance program for Housing Connect applicants. It is aimed at bridging accessibility gaps, reducing applicant frustration, and helping New Yorkers, especially the most vulnerable, effectively participate in the City’s affordable housing system.

[bookmark: _Int_aTwMp676]Affordable housing in NYC is allocated mostly through the Housing Connect online portal, but the number of people applying far exceeds the number of units available, highlighting how competitive and stressful the process is for housing applicants. It becomes even more stressful for older New Yorkers, people with limited English proficiency, and those without reliable internet access, all of whom find it even harder to navigate an already complex system. By offering in-person services for assistance, the bill creates more opportunities for support and equity for New Yorkers applying for housing units. 
