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I. INTRODUCTION
On September 28, 2023, the New York City Council Committee on Governmental Operations, chaired by Council Member Sandra Ung, will hold a vote on Proposed Introduction Number (Int. No.) 743-A, sponsored by Council Member Rafael Salamanca, which would amend the administrative code of the city of New York, in relation to requiring certain city employees to identify themselves during encounters with the public. On June 6, 2023, the Committee, in conjunction with the Committee on Housing and Buildings, chaired by Council Member Pierina Sanchez held an oversight hearing, entitled “Vacant and Neglected Properties.” At that hearing the Committee on Governmental Operations considered a previous version of Int. No. 743. Witnesses invited to testify included representatives from the Department of Housing Preservation and Development, community-based organizations, advocates, and other interested stakeholders. The testimony and feedback informed changes to the bill.
II. LEGISLATION
Int. No. 743-A, A Local Law to amend the administrative code of the city of New York, in relation to requiring certain city employees to identify themselves during encounters with the public
Int. 743-A would require any covered employee who is questioning a member of the public to provide identifying information upon request. For this purpose, a covered employee is any employee of the City who is authorized to issue notices of violation, other than employees of the police department, a firefighter, or a fire marshal. The identifying information provided would include the employee’s name and agency, as well as a telephone number and e-mail address that can be used to communicate with the agency. The identification provided by such employee would need to be in the form of: (a) a business card that is either pre-printed or handwritten; or (b) an electronic business card; or (c) verbal identification, given with enough time for the requesting person to record the information, where a printed, hand-written or electronic business card cannot be provided or the individual requesting such information in unable to access an electronic business card. 
The business card would also include the phone number and digital contact information at which the agency can receive comments or the 311 customer service number with an indication that the contact information may be used to submit comments about an encounter with the covered employee.
This bill would also require any agency that employs covered employees to ensure that employees have the information and support necessary to comply with this law. The bill would not apply to any covered employee who is engaged in an approved undercover operation or where exigent circumstances require immediate action by the covered employee or where identifying information is available through a certificate of inspection, notice of violation, formal warning, request for corrective action or similar communication. 
Int. No. 743-A includes clarifying language providing that it should not be construed to restrict or limit any activity or proceeding regulated by the New York State criminal procedure law or any other state law, or create a private right of action. The bill also contains a severability clause that is consistent with the general severability provision of the Administrative Code.
This bill would take effect 180 days after becoming law. 
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Proposed Int. No. 743-A

By Council Members Salamanca, Joseph, Barron, Riley, and Farías

..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring certain city employees to identify themselves during encounters with the public
..Body

Be it enacted by the Council as follows:
Section 1. Chapter 1 of title 10 of the administrative code of the city of New York is amended by adding a new section 10-174.1 to read as follows:
§ 10-174.1 Identification of city employees. a. Definitions. As used in this section:
Covered employee. The term “covered employee” means an employee of the city who is authorized to issue a notice of violation on behalf of the city, other than an employee of the police department, a firefighter, or a fire marshal. 
Business card. The term “business card” means a pre-printed or handwritten paper containing a covered employee’s identifying information.
Electronic business card. The term “electronic business card” means a digital file or link to a website containing a covered employee’s identifying information.
Identifying information. The term “identifying information” means a covered employee’s name and agency, and a telephone number and e-mail address that can be used to communicate with the agency. 
Notice of violation. The term “notice of violation” shall have the same meaning as the definition contained in section 1-112 of this code.
b. Whenever a covered employee, acting in their official capacity, questions a natural person, such covered employee shall respond to a request for identifying information from such person with any of the following forms of identification:
1. A business card;
2. An electronic business card; or
3. Verbal provision of identifying information to such natural person, allowing such person sufficient time to record such information; provided that this form is utilized only when such covered employee is unable to provide such information in any of the other forms authorized by this subdivision or such person is unable to access an electronic business card.
c. Any business card or electronic business card used by a covered employee to comply with this section shall, in addition to identifying information, include a phone number and digital contact information, if applicable, for the agency to receive comments or the 311 customer service center and an indication that such phone number and contact information may be used to submit comments about the encounter between such covered employee and such person. 
d. Each agency that employs covered employees shall ensure that covered employees have adequate information and support necessary to comply with subdivision b of this section. 
e. A covered employee shall not be required to comply with subdivision b of this section where:
1. Such covered employee is engaged in an agency-approved undercover activity or operation; 
2. Exigent circumstances require immediate action by such employee; or
3. Such identifying information has been made available to the natural person who requested such information through a certificate of inspection, notice of violation, formal warning, request for corrective action, or similar communication.
f. Nothing in this section or in the implementation thereof shall be construed to: 
1. Restrict or limit any activity or proceeding regulated by the criminal procedure law or any other state law; or 
2. Create a private right of action on the part of any persons or entity against the city of New York, any agency or any official or employee thereof. 
§ 2. Severability. If any portion of this local law is, for any reason, declared unconstitutional or invalid, in whole or in part, by any court of competent jurisdiction, such portion shall be deemed severable, and such unconstitutionality or invalidity shall not affect the validity of the remaining portions of this local law, which remaining portions shall continue in full force and effect.
§ 3. This local law takes effect 180 days after it becomes law. 
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