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I. Introduction 
On November 25, 2025, the Committee on Civil Service and Labor (“the Committee”), chaired by Council Member Carmen De La Rosa, will consider: Proposed Introduction 828-2024 (Proposed Int. 828), in relation to the distribution of information relating to careers in civil service at the city university of New York; and Proposed Introduction 829-2024 (Proposed Int. 829), in relation to the promotion of civil service examinations. On April 25, 2024, the Committee held a hearing jointly with the Committees on Women & Gender Equity and Civil & Human Rights, during which Int. 828 and Int. 829 were heard. Witnesses who testified at the hearing included representatives from the Department of Citywide Administrative Services (DCAS), the Mayor’s Office of Equity and Racial Justice (MOERJ), and Communication Workers of America (CWA)1180. 
II. Background
In New York City, DCAS is responsible for recruiting and administering civil service examinations to prospective municipal workers.[footnoteRef:1] Currently, DCAS manages a civil service ambassador program, for which the department conducts presentations at civil service pathways that educates the public on: the benefits of joining the civil service; the requirements and timelines for applying for civil service examinations; and the process of applying to civil service positions after exam results have been released.[footnoteRef:2] Furthermore, DCAS administers a public service corps program, which recruits undergraduate or graduate students from diverse backgrounds from across the nation to participate in civil service internships.[footnoteRef:3] These internships are run in coordination with participating higher education institutions and the Federal Work-Study Program.[footnoteRef:4] While most participating students are enrolled in a school in the New York area, the program is open to students from out-of-state colleges and universities as well.[footnoteRef:5]  These existing initiatives have been created to improve the public’s awareness and access to the civil service application process, which can be complex.[footnoteRef:6]  [1:  New York City Department of Citywide Administrative Services, About: Our Mission, available at https://www.nyc.gov/site/dcas/index.page. ]  [2:  Administrative Code § 12-204. ]  [3:  Administrative Code § 12-212. ]  [4:  NYC Department of Citywide Administrative Services, The New York City Public Service Corps (PSC), available at https://www.nyc.gov/site/dcas/agencies/nyc-public-service-corps.page.; To participate in a PSC internship, students must qualify for a needs-based Federal Work-Study program and enter an agreement for an internship grant through their school.]  [5:  NYC Department of Citywide Administrative Services: NYC Public Service Corps – Frequently Asked Questions, available at https://www.nyc.gov/assets/dcas/downloads/pdf/employment/psc_faqs_agencies.pdf. ]  [6:  New York City Department of Citywide Administrative Services, Apply for a City Job: Things to Know Before Applying, available at https://www.nyc.gov/site/dcas/employment/apply-for-a-city-job-things-to-know-before-you-apply.page. ] 

III. Bill Analysis 
Proposed Int. 828-A 
This bill would require DCAS to develop and share informational materials describing the civil service process to the City University of New York (CUNY) for the purpose of sharing such materials with CUNY students and graduates. The bill would require the materials to include general information about: the civil service application process; requirements for applying for and taking civil service examinations; descriptions of civil service related programs and initiatives offered by CUNY that are available to students, prospective students, and graduates; a link to a website containing updated information about upcoming civil service examinations; and any other information that DCAS deems relevant for students who are prospective civil service applicants. This bill would require that DCAS provide such materials to CUNY for distribution, and to post such materials online. Since being heard at the April 25, 2024 hearing, this bill has received technical edits. 
Proposed Int. 829-A
This bill would require DCAS to conduct an advertising campaign to promote upcoming civil service examinations. Such campaign would be run throughout the city, and include promotion through social media, agency websites, online advertising, and advertisements on television, radio, public transportation, or on LinkNYC kiosks. Since being heard at the April 25, 2024 hearing, this bill has been amended to include LinkNYC kiosks as a mode of advertising and has received technical edits. 


Proposed Int. No. 828-A

By Council Members Louis, De La Rosa, Gennaro, Brannan, Ung, Restler, Hanif, Ossé, Riley, Dinowitz, Gutiérrez, Feliz, Banks, Moya, Schulman and Hudson

..Title
A Local Law to amend the administrative code of the city of New York, in relation to the distribution of information relating to careers in civil service at the city university of New York
..Body

Be it enacted by the Council as follows:


1

1

Section 1. Chapter 2 of title 12 of the administrative code of the city of New York is amended by adding a new section 12-222 to read as follows:
§ 12-222 Distribution of information relating to civil service positions at city university of New York. a. Definitions. As used in this section, the term “department” means the department of citywide administrative services. 
b. No later than July 1, 2026, and annually thereafter, the department shall provide materials to the city university of New York for the purpose of sharing such materials with students, prospective students, and graduates. Such materials shall include, but need not be limited to, the following information:
1. General information about the city’s civil service process, including the related application process, hiring system, descriptions of any examinations required and the scoring process for such examinations;
2. Where practicable, in consultation with the city university of New York, descriptions of any related programs and initiatives available to students, prospective students, and recent graduates, eligibility for such programs and initiatives, and instructions on how to apply for such programs and initiatives;
3. A link or the web address to the civil service examination page on the department’s website, with a note that this online page contains additional and up-to-date information about examination locations and timing and job eligibility requirements and a link to the exam schedules; and
4. Any other information the department deems relevant.
c. The department shall provide the materials required by subdivision b of this section to the city university of New York, to be shared with students, prospective students, and graduates. The department shall ensure that such materials are provided to the city university of New York electronically to be posted online and distributed at every campus of the city university of New York.
d. The department shall post on its website the information about the city’s civil service process as required by subdivision b of this section.
§ 2. This local law takes effect 30 days after it becomes law.
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Proposed Int. No. 829-A

By Council Members Louis, De La Rosa, Gennaro, Brannan, Ung, Restler, Ossé, Riley, Gutiérrez, Brewer, Feliz, Hanif, Banks, Moya, Schulman and Hudson

..Title
A Local Law to amend the administrative code of the city of New York, in relation to the promotion of civil service examinations
..Body

Be it enacted by the Council as follows:
Section 1. Chapter 2 of title 12 of the administrative code of the city of New York, is amended by adding a new section 12-220 to read as follows:
§ 12-220 Promotion of civil service examinations. a. Definitions. As used in this section, the term “LinkNYC kiosk” means a public communications structure, on which advertising is permitted pursuant to a franchise agreement with the city.
b. The commissioner of citywide administrative services shall conduct an advertising campaign to promote civil service examinations throughout the city. Such campaign shall include promotion through social media; agency websites; online advertising; and advertising on television, radio, public transportation, or LinkNYC kiosks. 
§ 2. This local law takes effect immediately.
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