New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced herein, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int. No. 

Prime Sponsors:
Council Member Williams

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311 customer service center to indicate that an agency is unable to respond to a service request or complaint and implement protocols providing proof of action

Submitted by:
Council Member Williams

Justification:
Constituents have repeatedly expressed their frustration and confusion with agency 311 responses. This bill would bring much needed clarity on agency actions after a 311 case is made. This legislation would require the 311 customer service center (NYC311) to indicate in the description of the action taken on a 311 request or complaint in the 311 system when the responding agency is unable to resolve the request, and require the relevant agency to indicate their ability to respond to service requests. These measures are necessary in ensuring agency transparency and accountability, as well as in easing caseloads by preventing the influx of repeat complaints and service requests.
