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A Local Law to amend the administrative code of the city of New York, in relation to reporting on discounted
internet service program utilization rates and improving outreach to eligible households

Be it enacted by the Council as follows:

Section 1. Title 23 of the administrative code of the city of New York is amended by adding a new

chapter 13 to read as follows:

CHAPTER 13

DISCOUNTED INTERNET SERVICE PROGRAM

§ 23-1301 Definitions. For the purposes of this chapter, the following terms have the following

meanings:

Commissioner. The term “commissioner” means the commissioner of information technology and

telecommunications.

Department. The term “department” means the department of information technology and

telecommunications.

Discounted internet access program. The term “discounted internet access program” means a program

based on an agreement between the city of New York and internet service providers that offers reduced price

internet service to low-income families and seniors.

§ 23-1302 Utilization report. No later than September 30, 2023, and on or before September 30 annually

thereafter, the commissioner shall prepare and submit to the mayor and the council, and post on the
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department’s website, a report which shall include:

a. The benefits available through the discounted internet access program;

b. The criteria used to determine eligibility for the discounted internet access program;

c. The number of households eligible to receive discounted internet access through such program and

their general geographical distribution;

d. The number of households that are receiving discounted internet access through such program and

their general geographical distribution; and

e. A plan to promote awareness and utilization of the discounted internet access program.

§ 23-1303 Public outreach. The commissioner shall conduct outreach through the plan developed under

section 23-1302 and target public facilities to promote awareness of the discount internet access program

among eligible households.

§ 2. This local law takes effect 120 days after it becomes law, except that the commissioner of

information technology and telecommunications may take such measures as are necessary for its

implementation, including the promulgation of rules, before such date.
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