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A Local Law to amend the administrative code of the city of New York, in relation to the development of
language access and outreach plans for one-stop centers.

Be it enacted by the Council as follows:

Section 1.  Title 8 of the administrative code of the city of New York is amended by adding a new

chapter 11 to read as follows:

CHAPTER 11

LANGUAGE ACCESS AND OUTREACH AT ONE-STOP CENTERS

§ 8-1101 Definitions.
§ 8-1102 Language Access Plans.
§ 8-1103 Public Availability.
§ 8-1104 Recordkeeping.
§ 8-1105 Severability.

§ 8-1101 Definitions.  For purposes of this chapter, the following terms have the following meanings:

a. “Agency” means the department of small business services or any other city agency that enters into a

covered contract with a workforce development contractor.

b.  “Contract” means any written agreement, purchase order or instrument whereby the city is

committed to expend or does expend funds in return for work, labor or services.

c.  “Covered workforce development contract” means any contract with a workforce development

contractor to operate a workforce 1 career center, one-stop center, one-stop affiliate center, or one-stop satellite

File #: Int 0321-2004, Version: *

The New York City Council Printed on 6/2/2022Page 1 of 3

powered by Legistar™

http://www.legistar.com/


File #: Int 0321-2004, Version: *

center in New York City, or any office offering services currently provided through workforce 1 career centers,

one-stop centers or one-stop affiliate centers or one-stop satellite centers.

d. “Language assistance services” means interpretation services and/or translation services provided to a

limited English proficient individual in his/her primary language to ensure his/her ability to communicate

effectively with personnel of the workforce development contractor or subcontractor.

e.  “Workforce development contractor” means any individual, sole proprietorship, partnership, joint

venture or corporation or other form of doing business that enters into a covered workforce development

contract.

§ 8-1102 Language Access Plans.  Every workforce development contractor that enters into or renews

a covered contract after January 1, 2005, shall certify that it will develop and publish a language access and

outreach plan.  At a minimum, the language access and outreach plan must describe in detail:

a. What limited English proficient population the workforce development contractor intends to serve

and how the workforce development contractor will assess the needs of that population, including but not

limited to:

1. A specific description of assessment tools to be used at intake;

2.  A description of what materials will be translated and the languages into which they will be

translated; and

3.  A description of the signage the workforce development contractor will post in public places at its

facility to welcome individuals and provide them with basic information regarding the benefits and services

available at the site and the languages into which this signage will be translated.

b. How the workforce development contractor will ensure that all limited English proficient individuals

who seek access to benefits and services provided by the workforce development contractor receive free,

prompt, effective language assistance services at all locations at which the workforce development contractor is

responsible for providing services and how the workforce development contractor will track clients.
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c.  Strategies the workforce development contractor will employ to reach immigrant populations and

businesses; and

d. Records the workforce development contractor will maintain and the type of reporting the workforce

development contractor will require from any subcontractors that provide services at or affiliated with one-stop

centers for which the workforce development contractor is responsible to ensure that subcontractors meet their

obligations to provide free, prompt and effective language assistance services.

§ 8-1103. Public Availability. The language access and outreach plans required by this chapter must

be completed and made publicly available within six months of the date on which the workforce development

contractor is required to offer benefits or services by the terms of the covered contract.

§8-1104. Recordkeeping.  Every covered workforce development contract must contain a provision in

which the workforce development contractor acknowledges that the following responsibilities constitute

material terms of the contract:

(a) to provide prompt, effective language assistance services;

(b) to keep records regarding the number of limited English proficient individuals served, disaggregated

by type of language assistance required and primary language; the number of personnel employed by the

workforce development contractor to provide language assistance services, disaggregated by language

translated or interpreted by such personnel;  and

(c) to provide the city access to its records for the purpose of audits or investigations to ascertain

compliance with the provisions of this section, to the extent permitted by law.

§ 8-1105 Severability.  If any section, subsection, sentence, clause, phrase or other portion of this local

law is, for any reason, declared unconstitutional or invalid, in whole or in part, by any court of competent

jurisdiction such portion shall be deemed severable, and such unconstitutionality or invalidity shall not affect

the validity of the remaining portions of this law, which shall continue in full force and effect.

§ 2. This local law shall take effect ninety days after enactment.
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