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File #:  Version: *Res 2199-
2009

Name: Transit Authority to improve Access-A-Ride
performance monitoring by establishing a
standardized complaint tracking system for Access-
A-Ride vendors.

Status:Type: Resolution Filed

In control: Committee on Transportation

On agenda: 9/30/2009

Enactment date: Enactment #:

Title: Resolution calling upon the New York City Transit Authority to improve Access-A-Ride performance
monitoring by establishing a standardized complaint tracking system for Access-A-Ride vendors and
to make such information transparent and accessible to the public.

Sponsors: Jessica S. Lappin, Tony Avella, Charles Barron, Gale A. Brewer, Lewis A. Fidler, Vincent J. Gentile,
Robert Jackson, Letitia James, G. Oliver Koppell, Melissa Mark-Viverito, Rosie Mendez, Michael C.
Nelson, James Sanders, Jr., Larry B. Seabrook, James Vacca, Alan J. Gerson

Indexes:

Attachments:

Action ByDate Action ResultVer.

Introduced by CouncilCity Council9/30/2009 *

Referred to Comm by CouncilCity Council9/30/2009 *

Filed (End of Session)City Council12/31/2009 *
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