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Res. No. 735

Resolution calling upon the New York State Legislature to pass and the Governor to sign legislation that
reforms the property management of buildings in the Mitchell-Lama Housing Program.

By Council Members Cornegy, Rosenthal, Powers, Ampry-Samuel, Koo, Lander and Moya (by request of the
Brooklyn Borough President)

Whereas, The New York State Legislature created the Mitchell-Lama Housing Program in 1955 to
provide affordable housing for moderate and middle-income households; and

Whereas, The New York City Department of Housing Preservation and Development (HPD) supervises
97 Mitchell-lama developments, and New York State Homes and Community Renewal (HCR) supervises 75
Mitchell Lama developments in New York City; and

Whereas, Mitchell-Lama residents have complained that there is no clear process for reporting
grievances when there are issues with the property management at a Mitchell-Lama building; and

Whereas, The State should allow HPD to create and manage a building management operation
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complaint system for all New York City Mitchell Lama developments; and

Whereas, The building management operation complaint system could provide: A) additional oversight
and accountability when managing agent complaints are filed through 311, HPD’s website, Direct Mail,
telephone or in person at HPD; B) generate and send written responses to the complainant and information
regarding the actions taken to address their concerns; C) preserve complaint files for seven years for each
managing agent; D) create a watch list if complaints of the managing agent are found to be valid, E) require
HPD to review the complaint file during the annual contract renewal, F) require HPD to solicit written
comments from shareholders or tenants 3 years from the date of the last contract or at each contract renewal,
G) require complaint files of managing agents to be made available to shareholders or tenants, and H) provide
access to complaint files to board of directors and tenant associations during the selection process of a new
managing agent; and

Whereas, The State should also require HPD to hire interim managing agents when the agency is
notified of misconduct and/or legal proceedings involving the managing agent, and the tenant association or
board of directors should be given three options to pick a replacement if there is a need to permanently replace
the managing agent; and

Whereas, The State should also require post-employment restrictions for: A) managing agents and their
representatives that leave their companies should not be employed by HPD, HCR, the United States
Department of Housing and Urban Development and any Housing Development Corporation that oversees
Mitchell-Lama properties for no less than three years after their departure, and B) Government employees who
conduct oversight over Mitchell-Lama should be restricted from working with contracted managing agents and
their representatives for three years after their departure; now, therefore, be it

Resolved, That the Council of the City of New York calls upon the New York State Legislature to pass
and the Governor to sign legislation that reforms the property management of buildings in the Mitchell-Lama

Housing Program.
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