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Int. No. 739

By Council Members Richards, Lancman, Constantinides, King, Mendez, Cohen, Rosenthal, Gibson, Johnson,
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A Local Law to amend the New York city charter, in relation to creating a solar ombudsperson position within
the New York city department of buildings.

Be it enacted by the Council as follows:

Section 1. Chapter 26 of the New York city charter is amended by adding a new section 650 to read as

follows:

§ 650. Solar ombudsperson. a. Establishment of solar ombudsperson position and duties. There shall be

in the department the position of solar ombudsperson whose duties shall include, but not be limited to:

1. establishing a system to receive comments, questions and complaints with respect to the installation
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1. establishing a system to receive comments, questions and complaints with respect to the installation

and maintenance of solar power systems, including but not limited to, establishing and publicizing the

availability of a telephone number to receive such comments, questions and complaints;

2. coordinating with other agencies to ensure that policies are in place to encourage the installation and

maintenance of solar power systems; and

3. making recommendations to the commissioner with respect to streamlining the process for obtaining

the necessary approvals to install and maintain solar power systems.

b. Reporting. 1. The solar ombudsperson shall submit monthly reports to the commissioner indicating:

the number and nature of any comments, questions and complaints received regarding solar installation; actions

undertaken to coordinate with other agencies and the results of such coordination; and recommendations made

pursuant to paragraph 3 of subdivision a of this section.

2. The department shall submit a yearly report to the mayor and the speaker of the city council which

shall include a compilation of the monthly reports submitted pursuant to subdivision b of this section during the

reporting year and indicate any action taken by the department as a result of any comment, question, complaint

or recommendation from or forwarded by the solar ombudsperson.

c. Posting of ombudsperson information. The department shall post on its website the phone number of

the solar ombudsperson and a statement indicating that any person may contact such ombudsperson if such

person has a comment, question or complaint regarding the installation or maintenance of solar power systems.

§2. This local law shall take 120 days after its enactment except that the commissioner of buildings

may take such actions as are necessary for its implementation, including the promulgation of rules, prior to

such date.
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