
















  

 
THE REAL ESTATE BOARD OF NEW YORK 2019  | 

 
1 

SUBMITTED TESTIMONY OF THE REAL ESTATE BOARD OF NEW 

YORK TO THE NEW YORK CITY COUNCIL COMMITTEE ON 

HOUSING & BUILDINGS REGARDING RESIDENTIAL RENTAL 

LEGISLATION 
 
June 27, 2019 
 
The Real Estate Board of New York (REBNY) is the City’s leading real estate trade association 
representing commercial, residential, and institutional property owners, builders, managers, investors, 
brokers, salespeople, and other organizations and individuals active in New York City real estate. 
REBNY strongly supports policies that expand the local economy, grow and improve the City’s housing 
stock, and create greater opportunities for middle class New Yorkers.  
 
Thank you for the opportunity to share our concerns with the committee today. What follows are more 
specific comments on the individual bills. 
 
INTRO. NO:  1423-A 
 
SUBJECT:  A Local Law to amend the administrative code of the city of New York, in relation to 

limiting the fees charged in a rental real estate transaction 
 
SPONSORS:   Keith Powers , Carlina Rivera , Laurie A. Cumbo, The Public Advocate (Mr. 
Williams), Brad S. Lander, Stephen T. Levin, Ben Kallos, James G. Van Bramer, Mark Levine, Diana 
Ayala , Margaret S. Chin, Helen K. Rosenthal, Vanessa L. Gibson, Francisco P. Moya, Costa G. 
Constantinides, Daniel Dromm , Karen Koslowitz, Donovan J. Richards, Antonio Reynoso, Robert E. 
Cornegy, Jr., Rafael L. Espinal, Jr., Alicka Ampry-Samuel 
 
 
Intro. 1423-A seeks to limit the amount that residential real estate agents can collect from a property 
owner in those instances where the agent represents the property owner. This legislation is of grave 
concern to the entire residential real estate community, property owners, and should be of concern to 
renters as well. 
 
Real estate agents provide an invaluable service both to prospective tenants and to property owners. 
They provide a full suite of assistance to property owners and tenants in ensuring that vacant units are 
filled as soon as possible. They provide a whole host of services, including marketing, facilitate dozens 
of showings, conduct market research to help the owner price apartments, advise on improvements, 
pull together application materials, and guide tenants on what can sometimes be a stressful process.  
 
The fees that they collect are negotiable, and the Department of State has been clear in ensuring a 
competitive market place by not placing any fixed prices for these services.  
 
We fully appreciate and support the sponsors intent of making rentals more affordable for New Yorkers 
and protecting tenants in these transactions. But Intros. 1423 and the recently amended version both 
will have the opposite effect of its intentions and hurt both renters and these hardworking agents. 
 
The fee that an agent collects in these transactions are a one-time cost for the renter. Placing a cap on 
what the agent can collect in these transactions will result in consequences such as property owners 
raising rents to cover these costs or stop hiring these experts to handle these transactions that require 
quality services.    
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Going to a unit where a property owner has engaged the services of a real estate agent is ultimately a 
decision that the renter chooses. There is zero obligation for any renter in New York City to choose a 

unit with an agent’s fee attached. As an industry and as a City, we need to ensure that all renters have 
options when they look to find their new home. But it is important to note that there is truly no such 

concept as a “no-fee” listing. It is ultimately a choice as to whether the property owner chooses to 

incorporate the services needed into the rent (leading to a higher monthly rent) or chooses to have it 
structured as a one-time cost. And for a renter, it is ultimately a choice of whether they prefer to look 

for a unit with these fees already incorporated into their monthly rent or choose to spend this one-time 
cost when they have found their new home.  

 
The Real Estate Board of New York cannot support any bill that needlessly raises rents for New Yorkers 

or hurts the ability for residential real estate agents to be fairly compensated for their tireless efforts. 

We look forward to working with the bill sponsors towards any efforts to promote transparency and 
understanding for renters in a responsible way.   

 
 
INTRO. NO:  1424 
 
SUBJECT: A Local Law to amend the administrative code of the city of New York, in relation to 

limiting rental security deposits to one month of rent 
 
SPONSORS:  Keith Powers , Carlina Rivera , The Public Advocate (Mr. Williams), Mark Treyger, 

Laurie A. Cumbo, Stephen T. Levin, Brad S. Lander, Ben Kallos, Mark Levine, 
Margaret S. Chin, Diana Ayala , James G. Van Bramer, Helen K. Rosenthal, Vanessa 
L. Gibson, Francisco P. Moya, Costa G. Constantinides, Daniel Dromm , Adrienne E. 
Adams, Karen Koslowitz, Robert F. Holden, Donovan J. Richards, Antonio Reynoso, 
Robert E. Cornegy, Jr., Rafael L. Espinal, Jr., Alicka Ampry-Samuel , Justin L. 
Brannan, Ruben Diaz, Sr. 

 

This bill would limit the amount that individuals, corporations, or entities can collect as a security 

deposit in a rental real estate transaction to the value of one month’s rent. 
 
As previously discussed with the Council prior to the enactment of the statewide law, REBNY 
unequivocally believes that requests for additional security as a means of discrimination is completely 
unacceptable. There are many instances where a property owner requesting additional security would 
be considered completely reasonable based on a number of factors present in a tenant’s application. 
Factors such as credit, rental, and employment history, salary or income, and current assets are all 
important and practical variables that a property owner looks at to determine whether a prospective 
tenant can fulfill the obligations of their rent on a monthly basis.  
 
The recently passed state law and this legislation are both problematic and will actually hurt the same 
renters this bill intends to help. When a property owner receives an application where the prospective 
tenant does not meet reasonable financial requirements, they would be able to request an additional 
security in order to mitigate their risk of providing the applicant with the unit. Under this law, property 
owners can no longer do that. So they are left with two options: 1. Take the risk and still provide the 
applicant with the keys or 2. Go to the next applicant who may have a better financial history. This only 
exacerbates the City’s efforts to eliminate barriers to provide housing for those who may need it the 
most. 
 
 
INTRO. NO:  1431-A 
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SUBJECT:  A Local Law to amend the administrative code of the city of New York, in relation to 
requiring the return of security deposits within 14 days of the end of a lease 

 
SPONSORS:  Carlina Rivera , Keith Powers , Laurie A. Cumbo, Mark Levine, Justin L. Brannan, 
Robert F. Holden, Daniel Dromm , Stephen T. Levin, Ben Kallos, Helen K. Rosenthal, Diana Ayala , 
Adrienne E. Adams, Margaret S. Chin, Brad S. Lander, Antonio Reynoso 

 
This bill would require commercial or residential landlords to return security deposits, less any lawful 

deductions, to the tenant within 14 days of the end of the lease. 
 
Security deposits are the tenant’s money, and should be returned to the tenant as soon as humanly 
possible. That is why the vast majority of property owners ensure that the security deposit is returned in 
a timely fashion. That is why REBNY supported the initial iteration of this legislation where security 
deposits were to be returned within 60 days.  
 
Unfortunately, as a result of the State legislature now making it law across the State that security 
deposits must be returned within 14 days, we understand that the Council seeks to now codify this into 
the City administrative code.  
 
REBNY is deeply concerned with both the recently passed state law and this legislation. The process 
for returning a security deposit first begins with an assessment of the physical condition of the unit after 
a tenant moves out. There are times where a tenant wishes to inspect the unit with the building 
manager, and other times where a tenant does not inform the building manager that they have actually 
moved out, which leads to delays on inspections to begin with. This process can take a few days, in 
which the property owner will reach out to the financial institution where the security deposit is held to 
process a return and closure of the account. At this point, the property owner has no role in the process 
for how quickly the bank processes their transaction, further putting pressure on meeting the 14 day 
return deadline. 
 
The greatest operational delay often is a result of electricity bills. In many instances a property owner 
pays/receives an electricity bill and it is included as part of the monthly balance due. However for the 
last month of a tenant’s residency, this bill routinely does not come in until after the tenant moves out. 
The current practice of property owners and managers is to deduct the electricity bill from the security 
deposit and send it immediately to the tenant’s forwarding address. However, under the new state law 
and this legislation, a property owner has no way of ensuring that the electricity bill is paid for after the 
tenant moves out. A property can email, call, or send notices to a tenant but despite these efforts, there 
will be tenants who think they don’t have any type of responsibility after they return the key. These bills 
will undoubtedly go into collections, which is a situation that should be avoidable from the start.  
 
 
INTRO. NO:  1432 
 
SUBJECT:  A Local Law to amend the administrative code of the city of New York, in relation to 

transparency in residential rental application fees 
 
SPONSORS:  Carlina Rivera , Keith Powers , Laurie A. Cumbo, Mark Levine, Justin L. Brannan, 
Robert F. Holden, Daniel Dromm , Stephen T. Levin, Ben Kallos, Helen K. Rosenthal, Diana Ayala , 
Adrienne E. Adams, Margaret S. Chin, Brad S. Lander, Antonio Reynoso 

 

This bill would require apartment brokers to disclose an itemized explanation of how any application fee 

collected as part of applying for an apartment will be spent. Any person who collected such an 
application fee without making the required disclosure would be subject to a civil penalty of $150. 
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REBNY fully supports efforts to make any fees connected with a rental transaction as transparent as 

possible. To this end, REBNY would like to lend its support for Intro. 1432.  

 
 
INTRO. NO:  1433 
 
SUBJECT:  A Local Law to amend the administrative code of the city of New York, in relation to 

providing tenants the option of paying a security deposit in six equal monthly 
installments 

 
SPONSORS:  Carlina Rivera , Keith Powers , Laurie A. Cumbo, Mark Levine, Justin L. Brannan, 
Daniel Dromm , Stephen T. Levin, Ben Kallos, Helen K. Rosenthal, Diana Ayala , Adrienne E. Adams, 
Brad S. Lander, Antonio Reynoso 

 

For residential tenancies that are six months or longer, this bill would provide tenants the option of 
paying a security deposit in six, equal, consecutive monthly installments added to the first six rental 

payments, respectively. Tenants with a shorter term tenancy of less than six months would be 
permitted the option of paying equal, consecutive monthly installments provided that the number of 

installments match the number of months of the tenancy. This bill could alleviate hardships associated 
with the requirement to pay a security deposit in one lump sum. 

 

REBNY appreciates the intent and goals of this legislation to make it easier for residential tenants to 
ascertain a unit they would like, but may not have the full security deposit available up front in order to 

feasibility rent the unit. However, there are a series of unintended consequences that this bill would 
have on property owners and other renters within a building.  

 

Security deposits are critical for property owners to ensure that any damages to the property are paid 
for, and that should the tenant break their lease that the accounts are still kept in good standing. A 6-

month installment of a security deposit is not an actual security deposit. In a city of 8.5M people, there 
will always be instances where tenants suddenly break their lease, move out without notice to the 

owner, and/or leaves significant damages to the rental unit. If that tenant did not fully pay their 

security deposit because they were on an installment plan, it now puts pressure on the owner to find a 
way to increase revenues to cover the damages. That’s not fair to the property owner and that’s not 

fair to the other tenants who will inevitably bear the brunt of bridging the gap on these deposits. 
 

Seattle is the only major jurisdiction that has implemented this type of approach to security deposits. 
REBNY believes it is always prudent to review how other major cities implement and enforce new 

regulations, especially one that is as dramatic as this. However, Seattle only implemented this in 

January and so there is nowhere near enough information available to assess its effect. We would urge 
the Council to carefully reconsider the approach being taken in this bill.  

 
 
INTRO. NO:  1499 
 

SUBJECT:  A Local Law to amend administrative code of the city of New York, in relation to the 

provision of tenant screening reports 
 
SPONSORS:  Andrew Cohen, Carlina Rivera , Ben Kallos, Keith Powers 
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This legislation would prohibit any individual from charging a prospective tenant a fee in order to obtain 
a tenant screening report when the individual knows the unit is not or will not be vacant for such 

prospective tenant to lease. This bill would also require such individual to provide an applicant with the 
tenant screening report as long as the required fee has been paid, regardless of whether or not a lease 

has been signed. This legislation would also require the Department of Consumer Affairs to conduct a 

feasibility study on whether the city could establish its own tenant screening report system. 
 

Tenant screening reports often can be a useful tool for property owners to review a tenant’s history, 
including criminal background checks, credit checks, and to confirm employment and rental histories. 

These reports help a property owner confirm the information being provided by a tenant in their 
application. 

 

REBNY believes that if a prospective tenant pays a fee for this report, they should be entitled to it. This 
report could include information that the tenant believes may not be accurate, and it is important to 

ensure that renters understand what information is being relayed to property owners about them. 
 

REBNY does wish to work with the sponsor to clarify who would be penalized in instances where a 

tenant screen report is requested, but the unit is not actually vacant. A residential rental real estate 
agent that represents a tenant may charge the tenant a fee for this report, but they are only operating 

based on the information a property owner provides them as to whether the unit is vacant or not. It 
would not be appropriate to issue a violation to this agent whose only interest is in getting their client a 

safe, quality apartment within their budget.  
 

REBNY also would like to express its general support of a feasibility study on whether the City could 

establish its own tenant screening report system. We would like to caution however that a citywide 
screening report system would still need to take a look at other jurisdictions for employment, rental and 

criminal histories especially if a tenant is moving into New York from a different place in the country.  

 
 
CONTACT: 
Reggie Thomas 
Senior Vice President, Government Affairs 
Real Estate Board of New York (REBNY) 

(212) 616-5209  

rthomas@rebny.com 
 













































































































































Introduction 1424 

 

Dear hearings committee, 

Please find my comments on Introduction 1424, which would limit security deposits to one 

month's rent below.  

 

I support the proposed legislation that would prevent landlords from requiring more than 
one month’s rent as a security deposit from their tenants. I say this as both a renter and 
a landlord in New York City. I have been here for 13 years. I own a condo in the 
Financial District that was my primary residence for 7 years. I now use the condo as a 
rental unit. I only asked my tenant for one month’s rent as a security deposit. After going 
through her financials and interviewing her, I think this is a fair practice. 
 

I now rent an apartment in Stuytown with my partner and a roommate. As a renter, I 
know that rents are high enough in this city. We can make it easier for people to get 
housing if we legislate limits on security deposits. It’s 2019, there are plenty of ways to 
get data about potential tenants to assess their trustworthiness without having to charge 
them exorbitant security deposits. I would know. I’m a designer working in technology. 
I’ve designed digital trust systems. It’s possible. (Happy to elaborate, but I didn’t want to 
get into the weeds of potential technical solutions) 
 

It’s time we update our city’s rental regulations to ensure more New Yorkers access to 
housing. There are smarter ways to go than charging two month’s rent in security 
deposits. 
 

 

Lee-Sean Huang 
Cofounder & Creative Director, Foossa LLC 

545 East 14th Street 

New York, NY 10009 

 

 

Lee-Sean Huang 

Get to know me in 30 seconds (video, bio, and links) 

 

https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=3860324&GUID=A6D5607F-09BB-443A-8FC4-122E8ABE99F0&Options=ID%7CText%7C&Search=1424
http://foossa.com/leesean-huang
http://www.foossa.com/leesean-huang


Intro 1423 
 
 

I am trying to understand why the City Council is interfering in the 
commission structure of rentals, in an otherwise completely 
capitalist city/state/county.  
 
If the concern is housing affordability, then targeting the 
commissions is not the solution. 
Further, why just this specific part of this specific industry? It is 
unreasonable and inconceivable that this action actually benefits 
the marketplace and puts us on a slippery slope to the City 
Council believing they are the arbiters of the cost of all hired 
services in NYC. 
 
I cannot express how vehemently I oppose this cap and the City 
Council's desire to insert itself into an otherwise free market. 
 
Andrew Fishkind 
Registered Voter and Real Estate Salesperson 
520 W 23 ST 
New York, NY 10011 
 



Testimony re Intro 1423 
 
I am a lifelong New York City resident, currently residing in Carroll Gardens, and a licensed associate real 
estate broker with CitiHabitats. 
 
Intro 1423 is misguided; it will hurt those seeking to find rental apartments, and make the already 
complex NYC rental market even more muddied and inefficient. This, in turn, will both increase rental 
prices and diminish the stock and quality of NYC rental housing. 
 
Under the current co-brokerage system in which brokers and agents representing the landlord agree to 
split the commission with brokers and agents representing apartment seekers, tenants have agents of 
their own who are duty bound to represent their interests, negotiate for them, explain their rights, in 
addition to finding and suggesting apartments to show them. This expands the breadth and scope of 
available apartments made known to prospective renters, thereby making the marketplace more fluid. 
 
In this co-brokerage system, with two sets of agents and brokerages working and representing the two 
sides of the transaction, rental fees that compensate both sets of representation are not fixed and are 
subject to market forces. Sometimes 15%, sometimes 12%, sometimes 10% or less. Sometimes, to make 
their property more attractive, the landlord elects to pay their broker’s fee themselves and let the 
tenant’s agent, if there is one, collect their own fee from the tenant. 
 
As originally drafted, Intro 1423 capped total rental brokerage fees at one month’s rent, absolutely. 
Possibly as a result of arguments that this would preclude the co-brokerage system since there would be 
no share of the fee to compensate the tenant’s brokerage/agent, this proposal was modified in February 
to allow tenants to pay an additional fee to their own agents, if they chose to use one, after paying the 
one-month fee to the landlord’s broker. This modified proposal will still effectively kill the co-brokerage 
system, since few if any prospective tenants will elect to pay a second month’s fee to their own broker 
after first paying a one-month fee to the landlord’s agent. Since the landlord’s agent is required by law 
to be fair and honest but represent the interests of the landlord, this will work to the detriment of 
renters and decrease the fluidity of the marketplace. 
 
Under the current system tenants can find apartments that require a 15% fee, a 12% fee, a 10% fee, or a 
one month fee to their own agent, or no fee at all because the landlord will pay their agent. And they 
can instruct their own agent to find only apartments in one of those categories for them. There is no 
important purpose served, and no need for, the destructive intrusion into the marketplace of Intro 
1423. 
 
In addition, though 99% of my business as an associate real estate broker is in sales, many of my 
colleagues are rental agents and Intro 1423 would harm the livelihood of these many hard-working New 
York City residents (and tenants) significantly, since more than half of their work is now representing 
tenants and helping them find homes. 
 
Please contact me if I can provide any further information. 
 
 



 
Jay Molishever 
312 President St. 
Brooklyn, NY 11231 
 
Associate Broker 

CitiHabitats 
Platinum Award 
Top 2% of NRT Brokers- Nationwide 
387 Park Avenue South – 4th Floor 
New York, NY 10016 
Mobile: 917 538 4516 (preferred) 
Office: 646 484 7885 
Efax: 917 262 7306 
Jmolishever@CitiHabitats.com 
 

I always strive to cause your friends to thank you for referring me 
 

mailto:Jmolishever@CitiHabitats.com


Dear Council Members, 

 

I have been working as a real estate agent and I love it but it is one heck of a hard business.  For 

the last 12 years I have worked almost every weekend and often put in 80 hour plus weeks.  Top 

that off working on commision only which can compound the stress.  There are times when I 

worked for 90 days straight and ended up not making a dime.  We have no guarantees:  no 

salary, no health insurance, no sick days and no retirement.  Nothing. 

 

Furthermore most of us have to split 50% of our commission with out sponsor broker and then 

another 50% with a co-broker.  So out of most commissions the agent themself only receive 

25%!   

 

Now many people may get their idea of million dollar real estate brokers off of the TV but most 

of us are simply hardworking middle class people with an average pay range of only $20,000 to 

$50,000.  The job is so hard that we have one of the highest turn over rates in any industry.   

 

Passing this provision would cause great financial hardship to thousands of agents and force 

those of us who are not million dollar brokers into other industries and that is not just not fair or 

in line with the principles of a free market. 

 

I worked over a decade to get where I am an this is an attack on my job, my career and my 

family.  It is a misguided attempt to single out our business.  I don't see anyone trying to put caps 

on exorbitant lawyers fees so how dare you try do this only to us. If you want to cap fees then 

why not every industry in the city? 

 

Sincerely, 

 

Keith Knight 

 

 
Keith Knight   
THE KNIGHT TEAM                                                          
Licensed Real Estate Salesperson   
CITI HABITATS 
387 park avenue south 4th floor  |  New York, NY 10016         
M. 646.783.9041  |  F. 917.262.7361  |  View My Listings 

 
Professional  Service with 12 Years of Experience 
Over 1000 Apartments Rented and Sold 
Award Winner for Excellence in Customer Service 
Top Rental and Sales Producer 
Platinum Award Winning Listing Agent 

 

https://webmail.citihabitats.com/owa/redir.aspx?C=tUSzIlPAEE6LWI6yqBoNYpRN3TCladEIqOXGxOYqfFgxHY3JhzMY4lm1zYOAL1hLSfChVBhDYq8.&URL=http%3a%2f%2fwww.citi-habitats.com%2freal-estate-agents%2fprofiles%2fKeith-Knight-874762


Realtors Commissions  
 
Why doesn’t the Council members take a cut in their pay? We don’t go home with 
a paycheck every week. Realtors have to hustle for every dime they earn, and 
with approximately 3000 of us just in Brooklyn competition for each dime is 
difficult. 
 
If this bill should even come to a vote I will see to it that any Council Person who 
votes for will never be elected again.  
 
As I said, 3000 of us. 
 
Robert Seidenberg  
Lic. R. E. Salesperson  
 

bobsbklynrealestate@gmail.com 

 



TESTIMONY OF THE BUILDING INDUSTRY ASSOCIATION OF NEW 

YORK CITY AND THE QUEENS & BRONX BUILDING ASSOCIATION 

JUNE 27, 2019 

 

1 
 

Good afternoon.  My name is Robert Altman and I am the legislative consultant to the Queens & 

Bronx Building Association and the Building Industry Association of New York City.  I am here 

today to testify about the problems with each bill on the agenda today.  In general, many of these 

bills ignore economic reality and all too often assume every tenant is a solid citizen.  If only the 

Landlords could ignore economics and unfortunately not every tenant is a model citizen.  

Unfortunately, much of what the Council proposes has already been passed by the State, but I 

would implore the City not to compound bad ideas.  The testimony provided is drafted as if the 

State laws had not changed. 

We oppose Intro. 423-A.  We understand the intent, but in certain instances, a fee of greater than 

one month’s rent may be necessary, even if rare.   

Intro. 424 is also problematic.  While it may mirror recent State legislation by limiting security 

deposits to one month’s rent, all that will ultimately do is make it more difficult for younger 

renters or first-time renters to find units in non-rent stabilized buildings if they do not have a 

guarantor.  Also why should a landlord rent to someone who has a history of not paying rent or 

destroying a building without requiring a larger deposit?  A larger security deposit could protect 

the landlord and benefit the tenant with a bad reputation because without a larger deposit, there is 

little reason to rent to such a person.  And there is no carve-out for bad renters.  The Council 

should not assume that everyone renting has good track record of paying their rent on time or not 

damaging apartments.  Small property owners rely on rental income as their livelihood and have 

their own financial commitments to keep as far as their own mortgages, tax bills, utility bills etc.  

One bad tenant can ruin a small building, and a few bad tenants can ruin a medium or even a 

large building.   

Intro. 1431 is also problematic.  Not so much in the requirement, but in the time span.  After 

inspection and getting estimates to do repairs for damage caused by the Tenant it may take 

longer than 14 days to determine any issues and the cost.  May we suggest thirty days, which 

should be sufficient time. Also, the Council should eliminate the commercial portion of this.  A 

large commercial space may take longer to determine the repair costs.  Moreover, this should be 

negotiated in a commercial lease. 

Intro. 1432 is confusing.  What exactly does the bill request be itemized?  If there is a processing 

fee for work incurred by the Landlord is that allowable?  Are there categories the Council intends 

to disallow in the future?  Given the limitations in the State law, this is somewhat moot. 

With respect to Intro. 1433, which allows the security deposit to be paid in installments, the 

simple question is what happens if a Tenant defaults in rental payment very quickly?  Security 

deposits are meant to protect the landlord and that protection starts on DAY ONE.  But since this 

is a Council concept, may I suggest the following: the Council funds a security deposit program 

where the tenant pays back the City instead after the City makes the security deposit.  This 

results in a government mandate actually being funded by the government that makes that 
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mandate.  Otherwise, the Council is simply mandating that the building owner take the risk and 

that is not fair. 

On Intro. 1499, the language is not well written.  Particular the first section, it seems to indicate 

that the requestor is charging the applicant for information the applicant provides.  Also if the 

applicant is requesting a copy of a report, he or she should be paying for such report.  Some may 

see this as akin to appraisal reports for the purchase and sale of real estate, but in reality the 

purchaser pays for the appraisal in its commitment fee to the bank. 

In the end, who suffers from good intentions gone astray.  When there is a bad tenant, it is not 

just the landlord but the other tenants as well, because if the landlord does not have the funds 

from a bad tenant or two not paying, the boiler does not get fixed, or the elevator repair is 

delayed a day or so, or necessary maintenance is deferred.  A lot of these bills take away 

protections that allows the landlord to protect its building against bad tenants.  As I have said in 

the past, a legislature can change a lot of laws, but it cannot change the laws of economics. 

 



City Council Hearing 

Residential Commission hearing 

 

Corey, 

  

I am a 64-year-old residential rental listings agent. For 14 years I have worked hard to establish 

relationships with my rental landlords in Manhattan to the point where I can make my living. 

  

I can’t run around with clients, they have to come to me. This is because my knee 

replacement and spinal stenosis surgeries together with general aging issues, restrict my 

mobility. 

  

And now this proposal threatens to undo years of hard work building up my listings business. 

  

My income is already under attack from many sides before this proposal.  

  

The cost of having a rental listing on the most popular rental web site, StreetEasy is now $4.50 

per day per listing. It used to be free as recently as 2 years ago. It is also likely to increase. 

  

One recent $12,000 pmth 3 bedroom listing month I had on the Upper East Side required 100 

plus showings over a period of 5 months from October 2018 to April 2019. I live in Hell’s 

Kitchen so just getting there using taxis or Uber on days when I couldn’t take public transport 

because of my knee cost me up to $50 per day. 

  

I am self-employed with limited retirement income so I am frantically trying to save as much 

money for my retirement as possible. 

  

A junior agent age who just started work yesterday can charge a 15% of first year’s rent as their 

rental commission. Under this proposal I will be penalized by being only able to charge a one 

month fee. 

  

This proposal discriminates against me both as a Senior and as a listing agent. 

  

 

John Tarjavaara 

Maz Group NY 

Ph: 917-805-3180 
johnt@mazgroupny.com 

 



Housing and Building Hearing - Thursday 6/25 

 

Dear Mr. Corey Johnson,  

  

I am writing you this e-mail to express my extreme concern related to Thursday’s hearing - 

regarding among other things, - the capping brokerage fees. 

I ask that you please carefully consider and weigh how in fact this proposal will adversely affect 

many people who have put their trust in you. 

I own a small real estate brokerage firm in the Hell’s Kitchen district named Gold & Appel 

Realty. 

We have been in business for almost 10 years.  

  

During this time we have extensively worked with the community placing college students to 

senior citizens in their new rental homes while ensuring compliance with the Fair Housing 

Act.  We are happy to let you speak to our clients.  We work very hard and expend and dedicate 

many hours to each client.  

Many times even without a deal coming to completion and no monetary compensation at all. 

In turn, the  company has provided a living wage to our hard working employees. 

Many who have not had the opportunity to attend higher education and some who now are faced 

with paying off their college loans. 

We have been able to provide health insurance and generally act as a safety net for those 

employees who are among the most vulnerable.  

  

The new proposal will be devastating to our small business.  

It will with absolute certainty result in our employees losing their positions and quite possibly 

our firm closing its doors.  These employees will have a very difficult time transitioning to new 

employment - given layoffs will be industry wide. We urge you to check the data on this. 

This law which I understand is supposed to  “protect” the renters will result in actually the 

opposite. 

The state rent regulations which were passed last week already protect the best interests of our 

clients and renters in NYC and throughout the State.  We urge you to check the regulations that 

were passed. 

This proposal before the council will eventually wipe out all of the small businesses and create a 

mega company such as Zillow controlling the entire real estate.  As you are aware, Zillow is a 

web platform which does not hire real estate agents and provide jobs in NYC.  We urge you to 

look into the special interests/contributions. Now, not after the industry is divided and 

conquered. 

On a personal note, I would like to share with you some of my very personal information as well 

- because, this proposal is very personal to me, my family and my employees. 

I am a married gay man with 3 young children (under the age of 5). 

Among all the issues I had to overcome, financially, it was extremely difficult for my husband 

and myself  to create a family.  

This proposal shakes our world. It jeopardizes our entire income and our families health 

insurance.  I too will have an extremely difficult time transitioning to new employment in my 

50’s. 

I feel as a real estate broker I am being unjustly singled out.  



No other profession is being affected. 

Not doctors, insurance brokers, retail salespeople- only residential real estate brokers.  

  

I have lead a just and moral existence.  I am a law abiding citizen, I pay my taxes and I 

contribute to society . 

I did  NOT create a circumstance by my actions which basically causes my income as well as my 

children’s’ health insurance to be terminated. 

It is the city council who is proposing to do this and for the life of me I do not understand why or 

how once again I have become a second class citizen. 

I am but one story out of tens of thousands this proposal will affect. 

I ask you not to support this proposal which will have a devastating effect on thousands in our 

community. 

As a member of the community, I ask that you please respond to me. 

  

  

Best regards,  

  

Shai Colodner 

Gold & Appel Realty 

Licensed Real Estate Broker 

  

 
435 West 43 Street 

New York, NY 10036 

info@goldandappel.org 

Office (888) 666-2787 

Fax      (917) 261-5474 

e-mail: shai@goldandappel.org 

 

  

mailto:info@goldandappel.org
mailto:shai@goldandappel.org


Realtors Commissions 
 
This is a Free Market Economy. Retail products, drugs, etc., are 
sold at whatever the market will bear. Realtors do the same, 
ask for commissions that are fair and represent the work and 
knowledge that’s put into the transaction.  
Ask the drug companies to lower the costs of their products, 
look at their resistance to doing so. 
 

bobsbklynrealestate@gmail.com 

 

  



My testimony 

 

(I am attending but just in case I don't get to give my testimony) 

 

  City Council Members : 
 I am 67 years old and have worked in the real estate industry for 18 years. I support my family 
which consists of my husband who is not well.  I was also able to provide my son with a great 
education, he graduated from Saint Francis Prep and Saint John's University, both right here in 
New York City. My life is not a TV show like Million Dollar listing. I travel up and down more 
subway stairs and building stairs than the most people could even handle, and at twice their 
age. 
 
I believe I perform a service and I don't charge the same broker fee each time. A client that I 
spent less time on I will most likely charge only a one month fee, but others I charge 15% 
because I feel it is justified in many cases. 
For example: 
 
⦁ Someone who wants to see 30 apartments over several weeks. 
⦁ Someone with unusual circumstances that may not be approved by most landlords, and I will 
find  one who will work with them. My experience and relationships with landlords and 
management companies are part of what I can offer. 
⦁ Someone with bad credit, or no credit. 
⦁ Someone wanting to rent sight unseen because they are not in NY. This means I travel around 
videoing and taking pictures for them, handle the approval process, prepare the lease, send the 
lease to them, handle certified funds, arrange move in, key pick up and even movers from state 
to state or from out of the country. 
⦁   Someone between jobs, or a new hire. 
⦁ International students 
⦁ ALSO IN CERTAIN CASES I CAN GET A LANDLORD TO TAKE ADDITIONAL SECURITY IN ORDER TO 
BE APPROVED FOR AN APARTMENT, THIS OPTION WOULD ALSO BE TAKEN AWAY IF YOU 
CONTROL THE SECURITY FEES. 
 
How can you control what is charged for a service. Can you tell other service industries the 
same? How much they can charge for a hair cut or to get their plumbing fixed? 
 
Landlords do not pay us to rent their apartment, nor do they pay for advertising which 
sometimes can cost me more per month than I earn. 
 
No one is forced to use a broker, it is their choice. Many times I can find them a no fee 
apartment plus get them a free month rent. 
 



I don't know who came up with this bright idea or led you down this path, but time to turn 
around now and be a leader not a follower. 
 
 
Thank you for your time,  
 
Candy Galas 
 
 
Thank you, 
Candy 
 
Candy Galas  | Associate Broker 
CITI HABITATS  
130 East 59th Street, 12th Flr | New York, NY 10022 
C 917.361.9110 |  P 212.794.1133 | eFax 917.262.7137 
www.citihabitats.com 
 

 
 

  

http://www.citi-habitats.com/


 I oppose Intro 1423 

 

Dear Mr. Johnson, 

I don’t this it is fair to regulate broker fees. There is so much behind the scene 

work we do, we don’t just open the door and collect the fee. On top of that, we pay 

heft taxes on any fees we collect (including the self-employment tax).  

We are operating in a free market, the consumer can decide if they want to pay 

them and how much the want/can pay. We negotiate – fees are not set in stone.  

I myself as a broker paid a broker fee when I was moving and I incorporated that 

into my budget. I went to see more expensive no fee apartments and cheaper fee 

apartments ( I would prorate the fee into my rent calculation).  

Thank you,  
 

Tena Bugarin 

Associate Broker 

Office of Cathy Taub 

Sotheby’s International Realty 

38 E 61st Street, New York, NY 10065 

O: 212-606-7635 

M: 917-456-7420 

F: 212-909-8172 
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My Testimony of trying to get a apartment in NYC  
 

 

Good Morning,  

  

My name is Nailah Abdul-Mubdi from Brooklyn, NY.  I've been 

actively looking for a home for myself and 2 children for a year now, the 

reason why I haven't found a home yet its because of fees that 

brokers/landlords require to move in or view an apartment.  I've been 

ask to pay 1 months and 3 months in a security deposit to move in or 

sometimes to pay 1 months rent that covers the application fee and view 

the apartment- to find out the apartment has been rented.   

  

I love my city however as of lately I've been feeling hopeless and 

disappointed in my housing search because this is what stopping me 

from getting my new home.  There should me only one standard on how 

a potential tenant should move into an apartment, and not giving the 

opportunity to let Real Estate brokers/ Landlords being able to choose 

how to pay to move to an apartment. This issue is keeping people in 

shelters for longer than anticipated, keeping people in their apartments 

that are living in infestation, and people that are trying to move due to 

safety issue or those who just can't afford it.  Please help us in making 

the moving cost more financially convenient. Thank You  
 

nailahabdulm@yahoo.com 

 



Elbert	Copeland	(ACE)	Testimony	for	Housing	and	Buildings	Committee	–	June	
27th,	2019	
	
Good	afternoon	Council	Members,	my	name	is	Elbert	Copeland.		Thank	you	for	
letting	me	share	my	experience	with	you	today.		
	
From	my	experience,	renting	and	looking	for	an	apartment	can	be	a	serious	
headache.	For	almost	two	years,	from	2014	to	2015,	I	lived	in	a	city	shelter.	It	was	a	
humbling	experience.	After	struggling	to	find	a	job,	a	counselor	at	the	shelter	
referred	me	to	ACE	Programs	for	the	homeless.	In	several	months	at	ACE,	I	was	able	
to	land	a	full-time	job.	After	getting	a	full-time	job	it	took	me	4	months	of	commuting	
to	work	from	the	shelter	before	I	was	able	to	rent	and	move	into	a	single	room	in	
someone	else’s	apartment.		
	
	I	have	been	working	full-time	since	2015	and	to	this	day,	I	am	not	in	my	own	
apartment.	I	search	for	apartments	on	websites	like	street	easy.	They	ask	for	2	
months	rent,	security	deposit,	and	a	broker’s	fee.		Bottom	line,	you	shouldn’t	have	to	
give	almost	7000	to	move	into	an	apartment.	On	top	of	that,	next	month’s	rent	is	less	
than	30	days	away.		It	can	add	up	to	almost	10,000	in	3	months.	Then	when	hand	
over	your	hard	earned	money,	in	many	cases,	the	landlord	doesn’t	respond	to	your	
requests	to	fix	problems	like	leaks	or	rodents.	My	monthly	expenses	include	rent,	
groceries,	metro	cards,	phone	bills,	and	providing	for	my	two	children,	and	the	
bottom	line	is	that	it	doesn’t	leave	enough	to	pay	the	up	front	costs	of	moving	into	
an	apartment.		
	
I	am	fortunate	to	be	employed	now,	full-time,	as	a	supervisor	at	ACE.	I	supervise	and	
work	alongside	dozens	of	men	and	women	who	are	currently	living	in	shelters	and	
treatment	programs	and	are	facing	the	same	problem	of	not	being	able	to	save	up	
enough	to	pay	our	current	expenses	and	move	into	our	own	apartment.		
	
I	want	to	move	into	an	apartment,	I	want	to	have	my	family	over,	I	want	to	be	a	good	
neighbor,	and	so	do	the	men	and	women	I	work	with	and	supervise.	Many	of	us	have	
enough	to	pay	the	rent,	but	not	enough	to	pay	4	or	5	times	the	rent,	when	the	next	
month’s	rent	is	right	behind.		
	
Thank	you.		



Today's hearing.... Please read aloud !! 

 

 

It's a disgrace that Keith, lack of ,powers can submit a bill when he clearly knows very little 

about the real world of real estate works.... What a fool 

 

Him and no show Rivera should be ashamed of themselves.... Especially after the council 

approved a raise for themselves in 2016 $10,000 ABOVE what an Independent board said they 

pay should be... What a  joke ! 

 

Please read these out loud at today's meeting as I had to leave early as I waited there all day !   

I submitted my name to speak  

 

Steve Merlesena 

 

 

Green Line Realty 

 

President 

 

914-815-5062 

 

GreenLineRealtyNYC.com 

 



Members of the NYC City Council and ordinance 1423 sponsors: 
a little information about the industry you're trying to regulate! 
 
Members of the NYC City Council:  
As one of the many attendees of Tuesday's council meeting voicing opposition to the 
proposed 1423 bill limiting brokers' rental commission, I was struck by how little the 
state representatives - and apparently more than one council member - actually 
understand about my industry, especially in light of the fact that they are attempting to 
regulate it! The stock answer from the young woman from the state housing authority 
when questioned about how "broker commissions are set by the state," repeatedly 
answered that she would have "to get back to you on that question." Quick Tip: The 
state doesn't set commissions for a broker - the market does! Every commission is 
negotiable, and none are set in stone. Any broker who's client or "customer" ( there is a 
legal difference between the two terms) balks at paying a commission would be well 
advised to talk to his seller, or landlord, about reducing same, especially in this two-year 
tenant's market, or that tenant will go somewhere else.  
Many of my colleagues have already spoken eloquently and passionately about how 
difficult it is to make a living in our industry for the vast majority of agents in NYC. I'll add 
my two cents with this quick tutorial, below, from a Newsletter I put out a few months 
ago on social media. Basically, it gives you an idea of what it takes to become a 
member of our industry, and how difficult it can be to survive in it! 
Thanks, 
NdS 
 

 

  

NICHOLAS DE SEVE 

LICENSED ASSOCIATE REAL ESTATE BROKER 

DOUGLAS ELLIMAN REAL ESTATE 

DIRECT: 212.598.3164 

OFFICE: 212.995.5357 

MOBILE: 646.335.2743 

FAX: 646.497.5291 

NDESEVE@elliman.com  

774 BROADWAY, NEW YORK, NY 10003 

MY LISTINGS 

DISCOVER THE VALUE OF YOUR HOME  

FACEBOOK / TWITTER / YOUTUBE / INSTAGRAM / LINKEDIN 

 

  

mailto:NDESEVE@elliman.com
http://www.elliman.com/go-to-agent/733
http://findbuyersnyc.elliman.com/NDESEVE
https://www.facebook.com/ndeseve
http://twitter.com/DouglasElliman
http://youtube.com/user/ellimanvideo
https://www.instagram.com/ndeseve/
https://www.linkedin.com/in/nicholasdeseve/


Opposition to 1423-A - Brokers Are Tenants Too 
 

Dear Mr. Johnson, 

I am writing to you in the hopes that you will listen to a member of the real estate 

community and hear our side of the story.  While I believe that the spirit of 1423-A 

is good (to make housing in New York more affordable), I do not believe that 

undermining the livelihoods of thousands, who work tirelessly (often 7 days a 

week) to earn a living, is the right way to achieve that goal. 

My firm, Next Step Realty, works almost exclusively with tenants.  In our nearly 

10 year existence, we have forged partnerships with some of the top corporations 

in finance, law, tech and consulting in New York to place their employees 

relocating to or within the city.  It is with great pride and an immense amount of 

hard work that we have created this little niche for ourselves.  The passing of 1423-

A would be utterly debilitating to us as a firm (and to the industry), as it would 

bring about the end of co-brokes (when two brokerages are involved in the 

transaction, and split the commission).  We would be handicapped as 

professionals, as New Yorkers, and as renters.  #brokersaretenantstoo 

In the broader sense, 1423-A would effectively cut rental agents’ compensation by 

over 40%.  As small business owners, agents have many expenses, including 

marketing and insurance/healthcare costs, plus state-mandated paid continuing 

education requirements and licensing fees.  These costs continue to climb year-

after-year.  In addition, most agents are affected by rising rents, just like every 

New Yorker who leases their home.  Capping rental agents’ income potential will 

only serve to make our goals - both in business and in life - exponentially harder to 

attain. 

Real estate brokerages employ dozens of support staff - receptionists, 

administrative assistants, marketing specialists, I.T. help desk technicians and 

listings database personnel.  All of these working people’s salaries are dependent 

upon company revenue generated by fees collected by agents.  Passing this bill has 

the potential to negatively impact many city residents beyond the agents 

themselves. 

Our local rental market is fast and competitive.  For many, the help of a real estate 

professional is essential in the moving process.  Agents often fight for lower rents 

in support of clients, and help landlords understand fair asking prices for their 



available units.  Frequently, the rent savings over the lease term - as negotiated by 

the agent - far exceed any brokerage fees paid.  Here are some client reviews that I 

hope serve to highlight the need for a real estate agent: 

"My roommate and I had a great experience with Sarah! She was very attentive 

and made sure to reach out to us regularly through phone, text and email to clarify 

everything and keep us up to date on our appointment and apartment search details. 

Sarah helped us find a fantastic apartment for a phenomenal price, and we are so 

thankful that Sarah and Next Step helped us save so much time and avoid any 

stress throughout the entire process." - Hellman 6/22/2019  

 

"Going with Next Step Realty could not have been a better choice. From the 

moment we came in contact with them they communicated everything in a highly 

transparent manner. With the NY markets being so saturated and complex, Next 

Step is the perfect solution to find a place within your budget and location 

preferences. Shout out to Sarah for helping us through it all!!" - Petty 6/11/19 

 

"Sarah Minton was an absolute pleasure to work with--not only did she listen 

carefully to our requirements and prepare an extremely comprehensive set of 

listings for us to view during our appointment, but she also made the whole process 

feel seamless and fun, which is saying a lot for anyone familiar with how stressful 

and difficult it can be to find an apartment in NYC. My roommate and I now live 

in our dream apartment because of Sarah, and we can't recommend her enough!" - 

Fydrych 6/10/19 

 

"Sarah Minton made the whole process extremely straightforward. She 

accommodated every need and made an extremely complex and complicated 

search into something easy and enjoyable. Would definitely recommend using 

Next Step to find your next apartment in the city!" - Torres 6/5/19 

 

"Sarah Minton made my apartment search process a breeze. She was always quick 

to respond over phone/text/email and put together a great list of apartments to tour 

- the only difficult part was picking a single place. Would highly recommend Sarah 

to anyone looking for a new apartment!" - Spurrell 05/20/2019 

1423-A serves to scapegoat our profession.  Land and construction costs, taxes, 

insurance, operating expenses, etc., all play a far greater role in the issue of 

housing affordability, not to mention the low vacancy rate, than do brokers’ fees. 

  



I urge the City Council to reconsider this unfair proposal - and instead tackle the 

housing affordability crisis with meaningful legislation that makes sense.  The 

livelihoods of thousands of middle-class New Yorkers hang in the balance. 

 

Thank you for your time, 

Sarah 

 

--  

                 
Sarah Minton  I  Licensed Real Estate Salesperson  
The Next Step Realty New York 
555 Hudson Street | New York, NY 10014 

Phone: +1 646.568.1311 

Mobile: +1 617.771.7404 

E-Fax: +1 646.349.5154 

sarah@nextstepny.com 

www.thenextsteprealty.com 
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Testimony of Thomas Zielinski RE: proposal to eliminate broker fees 
 

 
Members of the Council, I thank you for providing me the opportunity to speak to you today on 
the subject of the burdens New Yorker's face when it involves housing, speciality renting an 
apartment . 
 
I made the decision in late 2008 to make a long desired move to NYC.  Not knowing the city as 
well as I would have liked, my best friend who was already living here recommend a good 
acquaintance of his who was a real estate agent with over 20 years experience.  I spent the first 
few months of 2009 flying back and forth between my home in Detroit and NYC looking at 
apartments.  Very quickly, I got a good education in what was involved in renting an apartment 
in this city. And that as I did not have an established network to rely on for help with housing, 
working with a real estate agent was the best option. 
 
Fortunately for me, NYC was in a crisis in 2009 from the economic recession. I found that there 
were a plethora of apartments available for rent and that many of the larger buildings were 
offering excellent incentives to lure new tenants. Right up until the signing of the documents to 
secure my first apartment, I was under the impression that the landlords were the ones who 
were compensating the real estate for their work in securing a tenant. It wasn't until after 
everything was approved that I learned from the real estate agent that,  in addition to getting 
myself some nice incentives for signing the lease, the management company was also paying 
her fee.  In Michigan and I assume the majority of the US, it is the landlord and not the renter 
that pays any form of commission.  When I left for NYC, Michigan was also in a deep economic 
crisis.  As I did not want to be a long distance landlord myself, I listed my house for sale.  My 
house remained on the market for close to 6 months and the only offer I received was below 
my mortgage which would have left me underwater on the loan and I would have to come to 
closing with money to make up the difference.   As I could not afford to pay both my rent in 
NYC and my mortgage in Michigan, I was forced to become a landlord.  And as what is normal, 
when my real estate agent found a suitable tenant, I had to pay him a fee for his 
work.  However, the main difference was that I did not have to pay my landlord either a 
percentage of the annual rent or the cost of one month's rental for his broker fee.  I do not 
remember exactly what I paid, but it was no more than a few hundred dollars. 
 
As NYC began to recover economically, the rents started to increase and the incentives began 
to disappear.  I was able to remain another year in my apartment because I negotiated with the 
management company a slightly lower increase and also got them to throw in a month's free 
rent and complimentary fitness club access.  However, by 2011 the proposed rent increase was 
excessive and the incentives were gone.  So my roommate and I made the decision to find a less 
costly place to live. 
 
My second move kept me in the same general area, but I had to downsize significantly. This 
time I was not dealing with a large leasing company, but an individual owner in a condo 



building. I found the apartment on line, without the help of a real estate agent. But the condo 
owner was forced into using the designated broker for the building whether he was going to 
sublet his unit or sell it.  The agent was not the most friendly guy and because I did not have 
complete trust in him, I asked my former agent ( and now friend) if she would represent me in 
the negotiations 
 
Because I and my roommate were such good prospective tenants and the owner wanted to 
rent to people who he could trust, he agreed to cover the broker fees - which were split 
between my agent and the one he was forced to use.  However, he could have easily asked us 
to pay. 
 
My third move came in another 2 years.  At this point I was let go from my corporate job and I 
was working as a waiter in a fine dining restaurant. My new, lower income level could not 
support the rent that the current landlord was asking for renewal. My former broker had 
moved exclusively to sales and no longer was representing anyone in the rental market. I 
decided to go it alone and try to find housing on my own. I had lived in NYC over 4 years now 
and felt I had a fairly good lay of the land and could find something ' fee free.'   What I 
experienced shortly into my search was the typical ' bait and switch'. The fee free apartment I 
was interested in was no longer available but there were several other ' for fee ' apartments 
that the broker was happy to show me.  I went through this 3-4 times and it was frustrating. 
Luckily I had found an agent who I trusted and felt respected me and while he worked to find 
me housing in one part of the city, through a high school friend I found someone who was 
breaking a lease in Brooklyn and needed to find a responsible person to take over the space. 
This landlord was willing to for go the usual broker because it was his building and the current 
tenant was taking on the responsibility of sourcing tenants. 
 
As luck would have it, the agent in Manhattan found me an apartment at basically the same 
time.  So I went from having no place to live to having 2 places that were more or less perfect 
for my price and what I was wanting. The biggest difference, the Manhattan apartment had a 
fee.  I weighed the pros and cons of each place and decided that I was more comfortable with 
the Manhattan apartment then the one in Brooklyn.   The agent in Manhattan assured me he 
would work with me on the broker fee because the landlord was asking for 15% of the annual 
rent, an astronomical amount. The only hitch? The apartment was not his exclusive listing, it 
was with another agent in his office.   Well, the other agent wasn't having any discussion at all 
regarding reducing her fee.  She was willing to let me walk away rather than accept one penny 
less. ( In hindsight I should have taken this as a warning and taken the Brooklyn listing).  I tried 
and tried to negotiate but it was to no avail.  My agent had told me initially that if she would 
come down on her fee, he would match it. Fortunately for me, he was a good guy and took 3% 
off his fee as he felt bad for me that the other person wouldn't budge. 
 
I enjoyed over 3 years at that apartment, but again , the annual increases in rent were 
becoming unacceptable. So, I had to move once again. 
 



I am now in my 4th apartment in 11 years. To move in here I had to pay a broker fee of 1 
month's rent, first month's rent, last month's rent, a one month security deposit and, because I 
am helping to care for my mother who has Alzheimer's dementia and I am not working full 
time, the landlord asked for an additional 4 months rent up front.  To add insult to injury, when 
I mentioned to the landlord that as I was job hunting and there might be a possibility that I 
could move out of state before the end of the lease, he went back and revised my lease asking 
for an additional month rent making it now 5 month's rent up front. 
 

In the middle of negotiating a renewal lease, the landlord decided to pull the lease back and 
gave me a 30 days notice to vacate.  I am not expected to leave by July 7.  I am not fully 
employed still.  And if the terms of my previous lease were every indication, I will be facing 
another potential outlaw of monies of over $18,000, not including the mover. 
 

Had I been forced to pay all the brokers fees from my 4 moves, it would total close to $20,000. 
 

We are all aware of the exorbitant costs of living in NYC.   More than half of all apartments in 
NYC are free market and have few protections for tenants.  Is limiting the broker fee for a 
market rate apartment to one month of rent a solution to reduce the costs renters face?  It is a 
step in the right direction, but not the best solution.  Real estate agents work solely 
on commission. So the income they receive from their fees is their salary.  I know of many 
agents in the rental industry who have to work second jobs to make ends meet. Particularly 
those handling apartments who rent for under $3,000 per month. By capping fees, you are 
creating an income crisis for the agents. 
 

If we are truly serious about addressing affordability then we need a multi-pronged approach. 

1. Shifting the responsibility back to the landlords for agent commissions  
2. Preventing landlords from asking no more than the cost of 1 month rent as a security 

deposit. 
3. Ensuring tenants are guaranteed a lease renewal ( provided that there are no arrears 

and no significant issues with the tenant) 
4. Capping increases to either the cost of inflation or no more than 4% per year on 

renewals. 
5. Getting rid of the dreaded renters ' black list ' from having to go to housing court no 

matter what the issue. And ensuring that landlords are not using such lists to deny 
leases to otherwise good tenants. 

6. Ensuring that renters have the right to a 2 year lease extension provided the terms 
are reasonable. 

7. Providing more protections for market rate tenants against aggressive landlords and 
threats of eviction. 



Personally, capping rent increases on market rate apartments would be the most 
effective.  People who are able to afford more than $3,500/month  for an apartment do not 
have the same financial burdens as those who's limits are much less.  And it is the lower income 
residents who are the most vulnerable when renting a market rate apartment. 
 

I thank you for your time. 
 
worldtraveller2001@hotmail.com 

 

 



 

          ​        ​Metropolitan Council on Housing  
168 Canal Street, 6 ​th​ Floor, New York, NY 10013 | Hotline: 212-979-0611 | Main Office: 212-979-6238  

 

June 27, 2019 
 
Ava Farkas 
Executive Director, Met Council on Housing 
Testimony before the NYC Council Committee on Housing in support of ​Introduction 1423A​, 
Introduction 1424​ , ​Introduction 1433​,  ​Introduction 1431A​, ​Introduction 1432  
 
 
Good Afternoon, I want to start off by thanking the city council for inviting me to testify at this 
hearing today especially Council Members Powers and Rivera for sponsoring these bills to bring 
relief to all tenants in NYC. 
 
I also want to thank the Speaker who brought the City Council’s voice to Albany for the rent law 
fight and helped us win the historic package of tenant protections that just passed two weeks ago.  
 
I am proud to day that after decades of organizing, we are finally making major strides in 
addressing the housing crisis in our city. Albany passed a landmark set of tenant protections that 
will no longer sunset. It will change the real estate business model where profits have been tied 
to deregulation and forcing tenants out of their homes.  
 
But as we saw during the recent Rent Guidelines Board vote - rent affordability remains a critical 
issue that only the city has the power to address. 
 
Right now, in our city it is extremely hard to move and find an affordable rent. When you add to 
that exorbitant broker’s fees the cost to move becomes prohibitive.  
 
We know the affordability crisis is especially acute for the 20% of New York families 
considered extremely low income and making under 25,000 a year - an affordable rent for them 
would be $687 a month. Just to see what’s available for low income renters right now, I went on 
Street Easy this morning. I did a search for no-fee apartments in any borough renting for 1,000 
and found zero results (there were a whopping 3 when I included fees). And I only found 12 
apartments renting for less than $1,500 without a fee and 120 with a fee. This is the current rental 
market we are in.  
 
My coworker recently had to move to a new apartment with her roommates. In their last 
apartment they had felt tricked into paying 2 months rent in fees. First the agent told them it 
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would be one months rent and then at the lease signing they were told they had to pay 2 months 
or they would lose the apartment. This time they were able to find an apartment without fees but 
it took a lot of work - one unit they almost rented would have had fees of $6,000 
 
A colleague of mine who used to work as a broker could be here today but asked me to read 
some of the testimony she prepared. She said “brokers work for the landlord not for the tenants. 
Whatever the landlords want, that's what the brokers or real estate agents do. Landlords would 
describe the type of tenant they would rent to and which they would not. And many times if not 
most of the time landlords would ask agents to not even show apartments to tenants with Section 
8 vouchers. There is a lot of discrimination in this business and even though the agent/broker 
works for the landlord, the tenant is the one paying the Agent. That's not fair.” 
 
“Before it used to be the landlord paying the agents, then it changed to tenants paying sometimes 
a 1 month rent fee, when I stopped working as an agent we were charging up 15% of the annual 
rent for this fee. The law shouldn't even be about reducing the fee, it should be about landlord's 
paying it and not the tenants.”  
 
Met Council on Housing is here to ask the City Council to pass this package of bills. They are 
more than fair to brokers who will still make  a decent income at Tenant’s expense when they 
should ultimately be paid by the landlords they work for. The bill has already been written to 
apply only to brokers working for landlords.  
 
NYS law prohibits merchants from taking unfair advantage of consumers by selling goods or 
services for an "unconscionably excessive price" during an "abnormal disruption of the market," 
like Hurricane Sandy. We are in a housing emergency and it should be illegal to price gouge 
tenants with inflated fees. 
 
 
 
 

 




































