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INT. NO. 1023:                       
By Council Members Stewart, James, Gerson, Seabrook, Mealy, Nelson, Palma, Sanders Jr. and Reyna
TITLE:
A Local Law to amend the administrative code of the city of New York, in relation to displaying a passengers' bill of rights in commuter vans.
ADMINISTRATIVE CODE:
Amends subdivision (b), re-letters subdivision (e) and (f) as (f) and (g), respectively, and adds a new subdivision (e) to section 19-537.

INTRODUCTION


On October 8, 2009, the Committee on Transportation, chaired by Council Member John Liu, will hold a hearing on Int. No. 1023.  This legislation would amend the Administrative Code of the City of New York to require the display of a passengers’ bill of rights in commuter vans.  Among those invited are Matthew W. Daus, Chairman of the New York City Taxi & Limousine Commission, and various commuter van companies throughout the City.

BACKGROUND
Local Law 12 for the Year 2009 mandated that all taxicab and livery owners post a passengers' bill of rights in at least one conspicuous location in the rear passenger compartment of such taxicab or livery in a form and location to be prescribed by rule.  The law also required that all passengers' bill of rights include a statement of passengers' rights regarding fares and payment and regarding the lodging of passenger complaints and compliments. This law, however, did not include similar requirements for commuter vans.

  Various communities have expressed discontent that commuter vans are still operating without regulations comparable to those now enforced among taxicab and livery owners.1 These concerns are noteworthy, as commuter vans play a vital role in areas of the City that are currently underserved by train or bus lines.2 

1  Goldman, Sam. “TLC Announces New Livery Car Rules—Similar Laws for Commuter Vans are Sought”, http://www.timesnewsweekly.com/news/2009-08-13/Local_News/TLC_Announces_New_Livery_Car_Rules.html. August 13, 2009 (accessed on September 29, 2009).

2  Press release from Mayor Michael Bloomberg, http://www.nyc.gov/portal/site/nycgov/menuitem.c0935b9a57bb4ef3daf2f1c701c789a0/index.jsp?pageID=mayor_press_release&catID=1194&doc_name=http%3A%2F%2Fwww.nyc.gov%2Fhtml%2Fom%2Fhtml%2F2007b%2Fpr360-07.html&cc=unused1978&rc=1194&ndi=1, October 9, 2007 (accessed on September 29, 2009).

Int. No. 1023 would incorporate commuter vans into the posting requirements of subdivision (b) of section 19-537 of the Administrative Code, which currently applies only to taxicabs and livery owners.  Int. No. 1023 would also incorporate into section 19-537 a passengers’ bill of rights for commuter van riders.

ANALYSIS
Section one of Int. No. 1023 would amend subdivision (b) of section 19-537 of the Administrative Code to include commuter vans with taxicabs and livery services as vehicles required to display a passengers’ bill of rights to riders.  Section two of the legislation would specify what those rights are, and incorporate them in a new subdivision (e) of section 19-537 of the Code. 

This new subdivision (e) would provide that the commuter van passengers’ bill of rights shall state passengers’ rights to: (1) a vehicle that is in good condition and has passed all required inspections; (2) a properly licensed driver in good standing, with the commission-issued driver's license information on display; (3) a safe and courteous driver who obeys all traffic laws; (4) a knowledgeable driver who is familiar with City geography; (5) air conditioning or heat on request; (6) a quiet trip free of horn honking or radio or other music playing; (7) clean air, which is smoke and scent free; (8)  working seatbelts; (9) a clean vehicle, both inside and outside; (10) be accompanied by a service animal; (11) a driver who does not use a cell phone (hand-held or hands free) while driving; and (12) decline to tip for poor service.  

The legislation would also provide that the current subdivisions (e) and (f) of section 19-537 would be re-lettered as (f) and (g) respectively.

Bill section three of Int. No. 1023 would provide that this local law take effect ninety days after it is enacted into law.
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