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Good morning, Chairman Comrie, Chairman Seabrook and committee members.
I'am Jonathan Mintz, Commissioner of the Department of Consumer Affairs. I
appreciate this opportunity to comment about rent-to-own activities in New York City.

As its name implies, the rent-to-own business occupies a troublesome niche in the
consumer marketplace. On the one hand, it's a short term rental for an initial period of
up to four months, after which the consumer renews with each periodic payment or
terminates the agreement by simply returning the product. On the other hand. it's a retail
purchase of a product that a consumer autornatically owns after making the last scheduled
payment under the rental agreement. Combined, these rent-to-own activities are beyond
the reach of laws governing credit sales even though to own the products. consumers
must make periodic payments until they have fully paid the cost of purchase, just as they
would in a retail credit sale.

As touted in a report issued by the Association of Progressive Rental
Organizations (APRO), rent-to-own transactions “sprang up in the 1960’s in response to
a growing consumer need for acquiring the use of household products without incurring
debt or jeopardizing the family credit.” The industry’s customers “come from all walks
of life, desiring consumer durable goods ...without the long term financial obligations
associated with credit sales. What distinguishes rent-to-own from a retail credit sale is
the term “rent.” There is no interest charged to consumers, no credit checks involved and
customers can return the merchandise at any time. This no-obligation, no-debt feature is
the cornerstone of rental purchase.”

That’s the industry’s public relations story.

The profile data about the industry shows some disturbing facts. Even though its
national customer base grew only slightly from 2.7 to 3.0 million during the 12 years
between 1995 through 2007, the industry’s annual revenue leapfrogged nearly 80% from
$3.8 to $6.8 billion.

A Federal Trade Commission survey of 12.000 households a few years back tells
us quite a bit about the rent-to-own customer base. Fifty-nine percent of rent-to-own
customers had household incomes of less than $25.000; 62 percent rented their residence;
68 percent lived in non-suburban areas; 31 percent were African Americans; and 73
percent had a high school education or less.

That FTC study also made clear that the vast bulk of customers really were
purchasing, not renting. Fully seventy percent of rent-to-own merchandise was
purchased by the customer.

' Association of Professional Rental Organizations (APRO), “About Rent-to-Own ~ Rent-To-Own Industry
Overview,™ hitp://'www.rtohg.org/apro-rto-industry-overview. htmi (January 22, 2009).




Once customers have made a significant “investment” in their payments, they
rarely walk away from the merchandise as though it had been rented. Customers that
have made six months or more of payments are 90 percent likely to then follow through
and complete the full contract and purchase the merchandise.

Comprising the vast bulk of the industry, there are currently 38 Rent-A-Center
locations in New York City.

In New York State, the “rent-to-own” industry is governed by Article 11 of the
Personal Property Law, which specifically distinguishes such transaction from credit
sales, noting that contrary to a consumer’s obligation to pay the full purchase price and
related finance charges under a credit sales contract, consumers under rent-to-own
agreements can terminate the contract at any time after four months without any further
legal obligation to pay in full the cash price of the rented product. Under State law. if the
consumer makes payments under the contract that equal twice the declared cash price, the
renter automatically becomes the owner of the product as though it were sold.

That may sound reasonable on first blush, but consider the significance of the
difference between the rental characterization and the sales characterization. Here’s a
case in point of a rent-to own contract for a used computer: The cash price for the
computer with sales tax was listed as just under $2,000. Along with some initial fees, the
payment schedule called for 20 monthly payments of about $165. After 20 payments,
that’s a total cost to the customer of over $3,600. That means the convenience of the
rental of a $2,000 computer was over $1,600 ... or the equivalent of an annual percentage
rate equaling 70.9%. Remember that New York’s State’s criminal usury ceiling is 25%
for extensions of credit.

~ Unfortunately, state disclosure requirements don’t make the impact of those
numbers clear. Mandated disclosures list the cash price, the nurber and amount of the
periodic payments and total cost of acquiring ownership, which can be no more than
twice the initial sales price. Consumers don’t think they’re renting a product and assess
whether the rental charges and rates are reasonable. Instead, they think they’re purchasing
a product over time.

We have other concerns with the scope of protection offered by the State’s law.
For instance, despite the clear reality that these transactions end up as sales, not rentals,
consumers have limited property rights.

In a rent-to own agreement, a consumer’s failure to pay the next scheduled
payment automatically terminates the agreement. These consequences are more grave
than a missed payment of a credit card. Among other consequences, termination would
immediately end a consumer’s right to possession of a product and would also entitle the
business to immediately reclaim it. Since as a renter the consumer had no ownership
rights in the goods, termination would also deprive consumers of the value of payments
made toward the price unless consumers could invoke their rights to reinstate the contract
under the short window of opportunity Article 11 makes available to them.
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Of even greater concern is the limited protection offered by the State’s price
ceiling. State law sets a cap on payments at twice the declared cash price. But
enforcement of whether that declared cash price is reasonable is problematic, which is
likely why the state appears to have done so little of it.

Article 11 requires that the declared cash price of a product reflect a market-
based objective price that is intended to prevent sellers from arbitrarily quoting inflated
prices as the baseline for the cap on the total amount the consumer has to pay to own the
product. The law, however, sets that baseline as the price at which a merchant would
offer to sell the product in the ordinary course of business to the consumer on the day of
the rental. It is almost impossible to determine such prices, let alone to verify their
compliance retroactively.

This is all sounds pretty discouraging. There are several state-level proposals that
exist, including the recasting of these transactions as credit sales. and thus subject to the
usury cap. The State could also always step up enforcement.

But the City, with its heightened focus on leveraging city protections to help
financially empower New Yorkers, has an idea closer to home. The City believes that one
way 1o tackle the issues is through local licensure.

Licensing by the New York City Department of Consumer Affairs would make it
possible to do the following:

e New York City could require stores engaged in rent-to-own activities to
make additional disclosures to more fully inform consumers about the
nature of the transactions, including requiring the distribution of a
Consumer Bill of Rights. That Bill of Rights would delineate the most
relevant characteristics and costs of the transaction, and empower
consumers to compare the proposed transaction with other forms of
purchasing.

e New York City could require stores to use a contract template to ensure
that required disclosures are made in plain language; we would also
require that contracts be written in the same language used to negotiate
the transaction.

e To aid enforcement, DCA would mandate record- keeping requirements
that validate that the declared cash price was in fact based on the market.
and require licensed stores to produce such records upon demand.

o Licensing requirements could also mandate compliance with key product
recalls in order to protect consumers from harm.
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e Local licensing means that DCA mediators would be able to address
complaints, such as those concerning delivery and collection issues.

e Finally, local licensing means real and accountable enforcement.

Requiring the licensing of rent-to-own activities would be a “first” by any
municipality. It would put New York City in the vanguard, leading the way for local and
effective consumer protections in this troublesome industry.

We look forward to working with the Council to craft appropriate legislation to
implement our licensing recommendation. Thank you for the opportunity to testify here
and I would be happy now to answer your questions.



THE ASSEMBLY
CHAIRPERSON
STATE OF N EwW YOR K Caonsumer Affairs and Protection Committee

COMMITTEES
ALBANY ju

Governmental Employess

AUDREY I. PHEFFER Righer Education
Assemblywoman 237 District Veterans Afiairs

Testimony of Assemblywoman Audrey 1. Pheffer, Chair
Consumer Affairs and Protection Committee
New York State Assembly
Before the New York City Council Committees on Consumer Affairs and Civil Rights
Public Hearing on Rent-to-Own Retailers in New York City; Resolution Calling Upen
the State Legislature to Increase Consumer Protections for Rent to Own Store

Customers,

January 26, 2009

I would like to thank Councilman Comrie and Councilman Seabrook for inviting
me to present testimony on this important consumer issue. As many of you know, I
represent— the twenty-third Assembly District, which includes the Rockaways, Ozone Park,
Howard Beach and Lindenwood. 1 also Chair the New York State Assembly’s Committee

on Consumer Aflairs and Protection.

First, I would like to start by stating that I am committed to enacting legislation that
will significantly increase consumer protections for rent-to-own customers. After years of
putting forth rent-to-own legislation in the Assembly, I am pleased to report that for the
first time I have a partner in the State Senate. I will be working with the new Senate
Democratic Majority and Senator Eric Adams to enact strong, workable rent-to-own

legislation this year.
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As you know, rent-to-own stores offer a unique product, which is neither a credit
sale, lease, or traditional rental. Rent-to-own is popular with many consumers, despite the
fact that it is expensive. It is not uncommon for rent-to-own customers to pay a
significantly higher amount to acquire ownership than a consumer purchasing the same
merchandise outright with cash or credit would pay. Rent-to-own customers pay higher
prices for the flexibility of being able to rent merchandise with the option of returning it at
any time with no further obligation or acquire ownership of the merchandise at any time
during the rental period. Customers are also paying for the convenience of free delivery,
installation, repair, and pick-up of the merchandise. Thousands of New Yorkers choose
rent-to-own, even though they have other options. Thus, our challenge is to increase
consumer protection while preserving the ability of consumers with limited credit to choose

how they acquire merchandise.

In 1986, New York State enacted Article 11 of the Personal Property Law, which
regulates rent-to-own transactions. In the decade following the law’s enactment, forty-four
other states enacted substantially similar legislation. The law regulates the content of rent-
to-own agreements, requires certain consumer disclosures, and caps the amount required to
obtain ownership of merchandise at twice the “cash price,” which is roughly defined as the
price at which the rent-to-own store would sell the merchandise to the consumer outright
for cash. The interpretation of this definition is at the crux of the argument over rent-to-
own pricing. At the time of the law’s enactment, the Attorney General, the State Bar
Association, and the Greater Upstate Law Project, now known as the Empire Justice
Center, expressed concern that the language of the definition would permit rent-to-own

stores to arbitrarily inflate cash prices, and therefore inflate the total cost of ownership.



According fo recent reports, including the Council’s “Kick-Off to a Rip-Off” report and
testimony received at the Assembly public hearings my Committee held in the Fall of 2006
on financial services for low-income consumers, rent-10-own stores often sidestep the
intent of the law by setting cash prices as high as twice the price found for the same

merchandise at nearby retail outlets.

It is clear that the existing rent-to-own law is not working as intended. The price
control mechanism is flawed and the required consumer disclosures are insufficient. In
2007, my Committee staff reviewed the testimony recejved at the Assembly hearings anéi
conducted extensive research on the rent-to-own industry and other st;ate rent-to-own laws,
Based on this research and input from stakeholders, I introduced A.66. This bill underwent
several revisions over the course of the legislative session. Unfortunately, the bill did not
attract any interest in the Senate, and without a Majority partrer to sponsor the bill, it had

no chance of passing in the Senate.

I have reintroduced my bill (A.3083), and am pleased to report that Senator Eric
Adams has introciuced a matching bill in the Sendte (5.557). The latest version of my bill
takes a reasonable approach to solving the problemn of how rent-to-own merchants should
determine the cash price of the merchandise they offer. This bill would require the
Consumer Protection Board and the Department of Economic Development, in consultation
with consumer advocates and representatives from the rent-to-own industry and the
business community to perform a detailed retail survey that would serve as the basis for
establishing fair and reasonable formu]és for rent-to-own merchants to use in determining

cash prices. This would ensure that rent-to-own customers pay fair prices and provide



much-needed regulatory guidance to merchants by removing any uncertainty concerning

the setting of cash prices.

This bill would also significantly strengthen existing law by implementing several
new and enhanced consumer disclosures. For example, rent-to-own merchants would be
required to include a disclosure box containing important information for consumers that 1s
similar to the Schumer Box currenﬂy requii’ed to be included in credit card solicitations.
Among other improvements, the legislation would provide consumers the right to acquire
ownership of the merchandise within three months of signing an agreement by paying the
cash price minus all payments paid, exempt Sundays and federally recognized holidays
from the time periods used to determine late charges or reinstatement fees, and require rent-
to-own stores to offer customers extended reinstatement rights and the option of entering

into weekly or monthly leases.

‘We must ensure that consumers are aware of their rights and obligations prior to
entering into a rent-to-own agreement. We must also protect rent-to-own customers by
establishing reasonable price controls. My bill will serve as a starting point for my
discussions with Senator Adams, consumer advocates and the rent-to-own industry. My
Committee staff will continue their dialogue with consumer advocates and industry
representatives in other states with strong rent-to-own regulati(-)ns, including New Jersey,
California, Minnesota and Wisconsin, to examine the effectiveness of these regulations. 1
am par_ticuiarly interested in New Jersey and California, two heavily-populated states that
implemented new, stricter regulations in 2006. I have been rnonitéring the rent-to-own

market in these states since 2007 and believe that after two years we can now effectively
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evaluate the effects of strict regulation on the ability of rent-to-own merchants to offer their
product to consumers. The data and information received from these states will be

invaluable as we move forward on rent-to-own legislation this year.

In addition to stétutory changes, I believe efforts to educate consumers on the costs

and benefits of the various methods available to acquire goods, including rent-to-own

_ transactions, should be expanded. Studies have shown that many rent-to-own customers
réside in low-income and moderate-income communities. Consumers residing in these
communi'ties often have limited access to credit, making them more likely to choose
alternative financial services such as rent-to-own transactions. State and local consumer
protection agencies, consumer advocacy organizations, community groups, faith-based
organization and others are to be commended for their efforts to educate consumers about

the costs and benefits of alternative financial services.

Thank you again for inviting me to participate in this hearing. I look forward to
working with the Council and all the stakeholders gathered here today to enhance consumer
protections for rent-to-own customers. I am confident that with my new partner in the

Senate Majority, we will be able to enact strong, workable rent-to-own legislation this year.
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Honorable members of the New York City Council Committees on Consumer Affairs and
Civil Rights:

Thank you for inviting us to voice our concerns about consumer rights in the rent-to-own
industry. As you probably know, Habitat for Humanity — New York City is a local affiliate of
Habitat for Humanity International, the 11® largest non-profit by private donations and the 14%
largest homebuilder in the country. You might wonder why an affordable housing organization
would be giving testimony about a fringe financial service like rent-to-own. We at Habitat —
NYC recognize the need for consumers — including our family partner homeowners — to have the
information and protections they need to make wise financial choices. We feel that appropriate
action can be taken that will allow businesses to succeed, while providing reasonable protections
to consumers. Today, it’s easier than ever before to see the need for these protections: the
ongoing meltdown of subprime mortgages is a worst-case example of what happens when
government cuts back on appropriate regulation of financial products.

So how does the rent-to-own industry impact Habitat? Last year we commissioned a
nationwide study of family partner homeowners with help from consultants Global Strategies
Group. The study surveyed homeowners at eleven Habitat affiliates in major cities, and found
that among other things, 33% had been approached with a rent-to-own furnishings offer; almost
10% had used rent-to-own; and 22% were concermned at the price of installinent payments on
their home furnishings. Thanks to the research of the Neighborhood Economic Development
Advocacy Project,' we also know that rent-to-own stores in New York City are clustered in low-
income communities of color, the same neighborhoods where we build affordable homes,

This concerns us, as we are familiar with the City Council’s study on the high costs of
rent-to-own.” As you know, that study found that buying in installments from a rent-to-own
merchant could cost a family two to four times what they would pay in a retail store. Habitat
family partner homeowners all make less than 80% of the median income in their area, and when
they use a rent-to-own sale agreement that costs substantially more than other options, it can cut

into their ability to afford basic necessities.

What’s more, the data indicate that many rent-to-own customers may encounter problems
with the transaction. In a phone survey in 2000, the Federal Trade Commission’s Bureau of

' NEDAP. “Rent-A-Center Store Locations: New York City.” February 2005.

http://www.nedap.org/resources/pdfs/RAC_Feb05 pdf
? New York City Council. “Kick Off to a Rip Off.” January 2007. htip://www.nyccouncil.info/pdf_files/reports/rent-

to-own.pdf



Economics found that 67% of rent-to-own customers intend to purchase the items they rent.” But
at state assembly hearings in 2006, Rent-a-Center General Counsel Chris Korst testified that only
20 to 25% of all transactions in our business result in the customers . . . acquiring ownership.”
Further, said Korst, the average item cycles through inventory four to five times before being
sold or otherwise disposed of. * These numbers suggest that the industry does not offer a “rent-
to-own” model that lives up to its name for most consumers.

We feel that the state should take action to address these concerns. The legislature may wish to
consider measures to:

- limit the duration of a rent-to-own contract,

- relate the maximum “cash price” of an item to the rent-to-own merchant’s actual
wholesale purchase price. Current laws permit merchants to charge installments totaling
up to twice whatever cash price they care to set — allowing exorbitant financing charges.

- limit the effective annualized interest rate that a rent-to-own merchant may charge to no
more than that permitted by the state’s criminal usury statute (25%}, as with all other
small loan products.

- require all the consumer-protection disclosures of the federal Truth in Lending Act
(TILA) in rent-to-own contracts.

The industry claims that rental installments are simply one-time payments that have nothing to
do with financing charges, and that rent-to-own does not bear interest. But in several states, the
courts have taken a different view, requiring that rent-to-own contracts conform to appropriate
usury and lending laws like the federal Truth in Lending Act (TILA).® In these troubled
economic times, we think it fair that the consumers of New York should enjoy comparable or
better protection, and we support Councilmember Leroy Cormrie’s petition requesting action by

the state legislature.

Again, I thank you for the opportunity to testify, and I would be pleased to discuss any of these
proposals with you at greater length. Please feel free to contact me at any time for more

information.

Respectfully s ibmitte

Joshua Lockwood
Executive Director, Habitat for Humanity - NYC

? Lacko, James M., Signe-Mary McKernan and Manoj Hastak. “Survey of rent-to-own customers.” Federal Trade

Commission Bureau of Economics Staff Report. April 2000.
*NYS Assembly Committee on Consumer Affairs and Protection and Committee on Banks. “Public hearing:

financial services for low-income consumers.” Buffalo, NY. Sept. 20, 2006.
* See Perez v. Rent-A-Center, Inc., 186 N.JI. 188, 892 A.2d 1255; also LeBakken Rent-To-Own v. Warnell, 223

Wis.2d 582, 589 N.W.2d 425.
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Poor consumers in New York City face a myriad of issues, including being
targeted for subprime credit cards and mortgages, identity theft, poor credit
scores, tenant blacklisting, unfair and illegal debt collection tactics, and debt
collection lawsuits, often by debt buyers, which are currently flooding the
New York City Civil Court.'" The problems inherent in the rent-to-own
industry, described by Senator Charles E. Schumer as a “renegade industry,”

' See MFY Legal Services, Justice Disserved: A Preliminary Analysis of the
Exceptionally Low Appearance Rate by Defendants in Lawsuits Filed in the Civil Court
of the City of New York (June 2008) (available at
http://www.mfy.org/Justice_Disserved.pdf) and Urban Justice Center, Debt Weight; The
Consumer Credit Crisis in New York City and its Impact on the Working Poor (Oct.
2007) (available at
hitp:/fwww.urbanjustice.org/pdf/publications/CDP_Debt_Weight.pdf).

* Press Release, Senator Charles E. Schumer, Schumer Reveals: New Scam Preys On
Poorest And Most Vulnerable-Air Conditioners, Refrigerators, TV's And Ovens Rented
To Poor At 250% Mark-Up (Aug. 6, 2006) (introducing the Renter’s Rights Act of 2006)
(available at

http://schumer.senate.gov/SchumerWebsite/schumer _around ny/record.cfm?id=261545
&).
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exacerbate the other problems that poor New Yorkers--who are often elderly, disabled,
uneducated, and financially illiterate--endure. The City Council’s own report on the rent-
to-own industry details the problems that consumers face when they utilize such
businesses to buy household items.> The Council’s report describes the inherently unfair
business model upon which the rent-to-own industry is based, including targeting low-
income and minority consumers by opening stores in poor neighborhoods; renting goods
with the expectation that the merchant will eventually regain possession of the property
because so few customer are able to complete the payments; and charging customers
exorbitant prices that far exceed the retail value of the products they buy.*

Although merchants are permitted under law to charge up to 200% above the “cash
price” of an item, inexplicably, the merchant may set the cash price of the property on its
own, which, predictably, often exceeds by far the price of similar products at other retail
stores.” Rent-to-own businesses thus are able to take full advantage of New York’s lax
law on rental purchase agreements.® Particularly in today’s bleak economic climate,
where funds to help low-income New Yorkers who face consumer problems are
shrinking, including moneys that fund civil legal services, the impact of the rent-to-own
industry on this segment of society will continue and the crisis will undoubtedly worsen
without the Council’s intervention.

Because the rent-to-own industry is so poorly regulated, legislation at all levels of
government is needed to ameliorate the problems described above. Another major
obstacle that New Yorkers face in this regard is the absence of a law that allows
consumers to fight unfair business practices, including those prevalent in the rent-to-own
industry. Unlike other states, New York State’s deceptive acts and practices statute
offers consumers very little protection and hardly serves as a deterrent to dishonest
business behavior.” The law as currently written only applies to deceptive business acts,
not to unconscionable or unfair practices; the punitive damages are extremely limited
(they are capped at $50 or the amount of actual damages and at $1,000 where the conduct
was willful); and the statute does not allow class action suits. Amending this statute
would serve as a deterrent to rent-to-own businesses that prey on vulnerabie New
Yorkers, and would empower poor consumers who are victimized by all-to-prevalent
unfair business tactics.

*New York City Council, Kick—Off to a Rip-Off: Loose Laws Lead to Inflated Prices for
Rent-to-Own Consumers (Jan. 2007) (available at
http://www nyccouncil.info/pdf_files/reports/rent-to-own.pdf).

* Jd.
s 1d.
*NY Pers. P. Law §§ 500-507.

7 Gen. Bus. Law §§ 349 and 349-c.



MIY Legal Services, Inc applauds the Consumer Affairs and Civil Rights committees’
initiative in investigating the problems plaguing the right-to-own industry, and offers the
following suggestions to help address some of the issues raised:

@ Support the state legislature in amending Section 500 of Article 11 of the Personal
Property Law governing rental purchase agreements, including limiting the duration of a
rent-to-own contract; preventing rampant price inflation by requiring that the cash prices
merchants charge are comparable to retail stores; not exempting rent-to-own merchants
from the state’s small-loan usury caps and financing charges; and requiring increased
consumer-protection disclosures.

@ Support the state legislature in amending New York State’s deceptive acts and
practices statute, Gen. Bus. Law §§ 349 and 349-c¢ to include unfair and unconscionable
practices; to allow for class action lawsuits; and to expand the damages portion to allow
for higher punitive damages and statutory damages.

@ Increase funding for civil legal services organizations in New York City to help advise
and defend poor consumers who are most affected by deceptive consumer practices.

Thank you for holding this important hearing and allowing consumer advocates to voice
their opinions. Please feel free to contact Staff Attorneys Carolyn E. Coffey or Anamaria
Segura in MFY’s Consumer Rights Project should you have any follow-up questions.

Carolyn E. Coffey
212-417-3701
ceoffey@mfy.org

Anamaria Seguia
212-417-3707
asegura@mfy.org
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Good morning, Chairman Comrie, Chairman Seabrook and members of the Committees.
My name is Xavier Dominicis. | am Vice President of Public Affairs for Rent-A-Center,
Inc. 1 want to thank you for the opportunity to appear before these committees and offer
testimony regarding Rent-A-~Center and the rent-to-own industry.

We deeply respect the Council’s desire to provide consumer protection to the citizens of
New York City. The absence of adequate consumer protection is bad for both consumers
and business. No point could be clearer in this time of unsettling turmoil in the nation’s
consumer credit-markets. Questionable business practices lead to mistrust, which results
in damage to the reputaiions of both good and bad companies.

Rent-A-Center and the other members of the New York Rental Dealers Association have
been and intend to remain part of the solution and not the problem. We are here in good
faith to provide the Council with information and perspective about rent-to-own.

RENT-TO-OWN

Qur business is from time-to-time the subject of misinformation. Often faulty
information forms the basis of the understanding community and opinion leaders have of
the industry. To help put the issues raised here in an accurate context, [ want to begin by
providing you with an overview of the rental-purchase, or rent-to-own, transaction, some
facts about why consumers choose it, and some information about industry profits.

The Transaction




Rent-to-own is a unique transaction that allows merchants to offer consumers name-
brand, high-quality household durable goods—furniture, appliances, electronics and
computers——on a short-term rental basis, but with the option to purchase. This uniquely
flexible transaction permits consumers to manage their household needs without the risks
and burden of credit. Typically, customers are not obligated to rent beyond the initial
term, and can return the rented product at any time without penalty or further financial
obligation. For example, a customer in New York City can go to a Rent-A-Center and
rent a 17.6 cubic foot Whirlpool refrigerator for a weekly payment of $17.99, plus tax.
For that single payment we will deliver the refrigerator and set it up in the customer’s
home. At the end of the week, if the customer doesn’t want it anymore, we will pick it up
and nothing more is owed.

The customer also has the optien to continue renting after the initial or any renewal rental
period, and can do so simply by paying an additional weekly, semi-monthly, or monthly
rental payment. In addition, rent-to-own customers can purchase the property they are
renting, either by making the total number of renewal payment disclosed in the agreement
or by exercising an early purchase option, which allows them to pay a discounted amount
of the cash price at any time during the rent-to-own transaction. Most customers that
choose ownership do so by exercising the early purchase option.

Perhaps more important than what rent-to-own is, is what it is not. It is not a credit
transaction. It does not saddle consumers with a credit obligation that must be either
paid, reduced to a court judgment, or discharged in bankruptcy. Instead, a rent-to-own
customer can return the goods without further obligation. Plus, under New York law, the
customer is entitled to reinstate the agreement, depending upon how much they have
paid, up to 180 days after returning the goods. This means they can get the same or
similar product back without losing the value of the payments they have already made.

Not surprisingly, when family budgets get strained, we find that it is more likely that our
customer will return a television than a dryer. This ability to make rational choices about
daily wants and needs is what makes the transaction attractive to cash and credit
constrained consumers.

Customers

The combination of access to high-quality goods, customer service, and financial
flexibility that is not available in any other consumer transactions is attractive to rent-to-
own customers. Clearly, the transaction appeals to consumers having what you might
think of as an obvious short-term need, such as itinerant workers, college students, and
political campaign offices. These consumers use rent-to-own because we are the only
merchants that provide immediate access to household goods on such a short-term basis.

This transaction, however, is more frequently used by cash and credit-constrained
individuals and families. Our customers are everyday Americans that cannot simply



write a check for the purchase price or hand over a credit card with no worries about
whether they can pay off the balance.

Many rent-to-own customers are young families that have not yet established good credit.
Others have damaged or bad credit. Rent-to-own allows them to acquire products many
of us take for granted—Iike good beds for their children; washers and dryers so they do
not spend weekends at the Laundromat, dropping coins into machines that they will never
own; computers so that their children can compete in school; and, yes, at times, big
screen televisions that some say “they shouldn’t have if they can’t pay cash.”

Rent-to-own gives these individuals and families the ability to manage their budget, meet
their needs, and deal with their often uncertain circumstances without the need for or
burdens of credit. These customers find rent-to-own to be a more efficient use of their
money and time than scouring garage sales, flea markets, and second-hand stores for used
goods that may or may not be working a month later. And if a neighbor, family member,
or friend has a sofa they can purchase at a good price they can terminate the rent-to-own
transaction without obligation. For cash and credit-constrained customers, it is simply a
much more realistic option than attempting to save for months to purchase everyday
household goods they need today.

Profits
A comparison of net earnings as a percentage of revenue for Rent-A-Center, Aaron’s,

Conn’s, and Best Buy, companies that carry similar products, shows that rent-to-own
profits are in line with other companies.

2005 2006 2007
Rent-A-Cenier 5.7% 4.2% 2.6%
Aaron’s (rent-to-own ) 5.2% 5.2% 5.7%
Conn’s (electronics retailer) 5.4% 5.9% 5.3%
Best Buy 3.7% 3.8% 3.5%

RENT-A-CENTER

Rent-A-Center is the largest operator in the industry, with more than 3,000 rent-to-own
stores in the United States. Although we are based in Plano, Texas, the vast majority of
our employees work in stores located throughout the United States. They work in
suburban strip-malls, on sma!l town main streets, and in urban sidewalk store fronts of
the type familiar to New York City residence. In New York we own and operate 178



stores, including 38 in the five Boroughs of New York City. We opened our first New
York store about 30 years ago.

Employees

Our employees reflect the racial and ethnic diversity of the communities we serve. Only
about 5% of our New York City employees are non-Hispanic Whites. The remaining
95% of our employees in the Boroughs are minorities.

Rent-A-Center offers tremendous employment opportunity for the residence of the
communities in which our stores are located. Generally, five o six co-workers staff each
store. Each store reports to a District Manager who will oversee 6 to 9 stores. District
Managers report to Regional Directors who are responsible for 45 to 50 stores. We
promote from within the company, usually from the local employee population. A
dedicated Customer Account Representative has a realistic chance of advancing to a
management position. Indeed, Mark Speese, our Chief Executive Officer, started as an
account manager in Detroit, in the late 1970’s, unloading trucks, cleaning the showroom,
delivering and setting up furniture, and making collection calls.

Our positions are all full time and pay a livable wage.

JOB Wage Type Average NYC Rate
District Manager Salary 86,487.82 plus bonus
Store Manager Salary 50,366.67 plus bonus
Manager in Training Hourly 15.21%
Lead Assistant Manager Hourly 13.81*
Assistant Manager Hourly 12,45%
Customer Account Rep Hourly 11.39*

* Qvertime rate of 1 Y2 time standard rate applies to hours over 40 per weelk.

In addition, all employees are eligible for group health insurance benefits, disability
insurance, and life insurance, and a 401K investment plan with a company match.

Store Locations and Customers

Based on market segmentation methodology, nationwide our stores are distributed in the
following market types:

10.0% Big City Urban
18.4% Midsize America
24.7% Urban Fringe
25.7% Suburbia

21.2% Rustic America
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In each of the last four market segments, non-Hispanic Whites make up more than 50%
of the population. Accordingly, 90% of our stores are located in market segments that
are generally over 50% White. Only 10% of our stores are located in market segments in
which non-Hispanic Whites are predominately the minority.

In New York City, our stores are located in predominately Black and Latino
neighborhoods because these neighborhoods match our customer income demographic.
The fact is, the population in the five Boroughs is disproportionately Black and Latino
compared to the United States as a whole or the State of New York. In addition, the
Black and Latino populations even more heavily populate the areas of the City that match
our typical customer income range. We locate our stores where our services are needed,
irrespective of the ethnicity of the population.

Customer Service and Customer Rental Behavior

Clearly, customers appreciate the certainty and security our transaction provides—there
are no surprises. Our business model calls for 100% customer satisfaction. We call it our
“Worry Free Guarantee.” This means we provide all of these services without additional
charge:

e We deliver and set-up the merchandise—generally on the day it is ordered;

e We provide full service, parts and labor included,

e If we cannot repair item in the customers’ homes, we provide a replacement
product or “loaner” until the original item is repaired and returned;

o Irrespective of whether the particular state’s law requires it, we provide our
customers with reinstatement rights, which permit them to end the transaction and
later reinstate the agreement and get the same or comparable merchandise back
without losing the benefit of payments they have already made; and

o Finally, if a customer is dissatisfied with the item they rented, for any reason, we
will provide a full cash refund within the first seven days of the transaction.

In addition, we do not require down payments and we do not do credit checks on our
customers, as we do not consider their prior credit history necessary in deciding whether
to rent to them.

An examination, however, of how customers use the transaction demonstrates that the
flexibility it provides has the greatest value to them. Customer rental behavior changes
significantly depending upon the product rented.

Full size gas dryers are rented by about three different customers before they leave our
system, In contrast, compact dryers, a product customarily rented by more transient
apartment dwellers, rent about 5 2 times on average.



China cabinets, a product one would expect to be rented more often with the desire to
own, average about 2 % rentals per item. In contrast, HD televisions rent more than
seven times on average before leaving our system.

We rent roughly twice as many laptop and desktop computers as we do big screen
televisions.

Although there is variation, from product to product, on average we rent each item in our
inventory close to four times before the product leaves our system. With each rental
there is a delivery and set up. And with each agreement termination there is a pick up,
the product is refurbished and typically rented again. Providing the ability to terminate at
will adds significantly to our customers’ financial flexibility and to our cost of doing
business.

Only about 25% of Rent-A-Center’s rental agreements result in the customer acquiring
ownership. Consistent with the nature of a rental relationship, most customers return the
merchandise. But when customers acquire ownership, they use the discounted early
purchase option 80% of the time. Only 20% of customers that acquire ownership pay the
agreement in full.

Customers use the rent-to-own in a rational and thoughtful way. Necessities like dryers
and keepsakes like china cabinets are more likely to be rented with the desire to own than
an HD television. Far more computers are rented than big screens. And most people that
purchase the product use the discounted early purchase option—they rent until they have
saved enough money to pay the carly purchase option balance. For these customers, rent-
to-own makes more sense than loading up a credit card or store charge card and making
the minimum payment for years.

Community Involvement

Rent-A-Center is an active member of the New York City communities it serves. We
regularly support local and national charities that serve the five Boroughs. (See summary
attached as Exhibit “A”). In addition, our Store and District Managers are empowered to
support local groups and community events and regularly provide furniture, electronics,
and appliances, at no charge, to churches and community centers. During the Presidential
inauguration, several of our stores provided big screen televisions to community centers
so that the citizens of these communities could share and participate in this historic event.

We are proud to be a part of New York City and plan to continue to find new ways to
create employment opportunities here and support community service initiatives. Above
all, we want to continue to provide consumers with the household appliances, furniture
and electronics they want through our flexible and transparent transaction.



RENT-TO-OWN PRICES

Rent-to-own cash prices are generally higher than retail prices. The differences,
however, cannot be attributed to “overcharging.” As noted above, the profits of publicly
traded rent-to-own companies are not excessive. Rent-to-own dealers charge more
because that is what it takes to make a profit and stay in business.

Rent-To-Own Dealers Pay More for Product than Megsa-Retail

Large retailers like Best Buy and Wal-Mart pay wholesale prices for merchandise that
rent-to-own dealers cannot match. In some cases, these mega-retailers sell products for
less than Rent-A-Center can purchase them for at wholesale. For example, on December
28, 2008, Best Buy advertised a Toshiba laptop for $499. Rent-A-Center’s cost of the
same laptop, but with a slower processor, is $542. The same week, Best Buy advertised a
Nintendo Wii package for $249. Rent-A-Center pays $391 for the same package. We do
not advocate price restrictions of any kind, but if rent-to-own cash prices are to be
restricted by government, then government should impose corresponding restrictions on
the differences manufacturers and wholesalers can charge merchants.

Differences in Business Model

Leaving aside the purchasing power advantages of a Best Buy or Wal-Mart over Rent-A-
Center, the more important point is that we are not in the same business. Rent-to-own is
a service business. Accordingly, the largest cost component in a rent-to-own company’s
income statement is wages. In traditional retail, which is primarily a product sales
business, the largest cost components are product costs, Comparing Rent-A-Center’s
income statement with that of Best Buy demonstrates the fallacy of attempting to
compare a service businesses pricing with that of a traditional retail business.

Rent-A-Center Best Buy
2007 - 10K 2007 - 10K
Product Costs 27% Product Costs 76%
of revenue of revenue
Salaries, general and 62% Selling, general and 18%
administrative expenses of revenue | administrative expenses of revenue

The flexibility and additional services that come with a rent-to-own transaction are labor
intensive. Delivering, setting up, and later picking up the HD television roughly seven




times over the course of its rental-life requires employees and trucks. Successful rent-to-
own stores need to be located in the neighborhoods they serve, so local store fronts must
be rented.

Locating our stores in these neighborhoods may appear to be less efficient than building
large, high efficiency stores in the suburbs, Some may argue that our prices would be
cheaper if we did just that, but we know from years of experience that we need to be
located where our customers live and work. The convenience of being able to drop by
the store on their way to or from work to select a product or drop off a payment makes
life more manageable for our customers. The convenience of our locations is an
important part of keeping our customers satisfied.

To provide the service we promise, Rent-A-Center operates 24 Service Centers around
the United States, including one in New York. Each week, a truck from one of the
Service Centers visits each of our more than 3,000 stores to pick up merchandise that
needs service and to deliver items that have been repaired and will be re-delivered to the
customer’s home. When we re-deliver the repaired item, we will pick up the loaner we
provided at no additional charge and return it to the store. This service adds to the cost of
the transaction but it is a service our customers a have come to expect.

For the communities our stores serve, there is an up-side to all of this. A substantial
portion of the wages we pay stay in the community because our employees live their.
They spend there wages at the grocery stores, drug stores, and beauty shops in the same
neighborhoods. Plus, we hire local businesses to perform services for us—carpet
cleaners, window cleaners, HVAC contractors, gas stations, and vehicle repair shops that
keep our delivery trucks working. And often, especially in New York City, the real estate
we lease is locally owned. The net of this is that these communities benefit from the
economic multiplier effect of having a significant portion of the dollars our customers
spend stay in the community.

The substantial differences in business model means we cannot charge a Best Buy price.
In its 2000 Survey of Rent-To-Own Customers, the FTC made the point that before
regulating rent-to-own, careful consideration must be given to the differences between
rent-to-own and other transaction. The FTC also noted that most rent-to-own customers
are satisfied, suggesting that the service meets consumer needs:

Regulation of the rent-to-own industry should also reflect, where
appropriate, the differences between rent-to-own transactions and other
forms of purchase. Regulatory policies mandated for other types of
purchases should be applied to rent-to-own transactions only after careful
consideration of the potential costs and benefits. Careful analysis also
should be undertaken before adopting policies that would substantially
reduce the availability of rent-to-own fransactions. Most rent-to-own
customers are satisfied with their experience with rent-to-own
transactions, suggesting that the rent-to-own industry provides a service
that meets and satisfies the demands of most of its customers.



As you work through this important issue, we urge you to fairly and carefully consider
the significant differences between rent-to-own and traditional retail. This industries
record of customer satisfaction is perhaps the strongest indication that consumers find
considerable value in the flexibility and service it prowdes—features that cannot be
found in a traditional retail purchase transaction.

Disclosures and Consumer Protections

In New York, rental-purchase transactions are comprehensively regulated under the New
York Rental-Purchase Agreements Act, passed in 1986 and signed into law by then-
Governor Cuomo. This model consumer protection statute, widely-acknowledged today
as the pattern for 50 similar statutes now in effect in 46 states, the District of Columbia,
the Commonwealth of Puerto Rico, the Territory of Guam and the United States Virgin
Islands, mandates full financial disclosures in advertisements, on price cards attached to
merchandise on display in our stores, and of course in the rental contracts themselves.
Full financial disclosure includes disclosing whether the product is new or used, the
amount of each periodic payment, the cash selling price, and the total number and total
dollar amount of payments necessary to acquire ownership of the rented goods. These
disclosures mirror the recommendations made by the FTC in its 2000 Survey of Rent-To-
Own Customers..

In addition, the statute provides significant substantive protections, including:

e (race periods on late payments;

o Limitations on fees and other charges;

e Early purchase options that provide significant discounts;

e Extended rights to reinstate previously-terminated transactions;

e Prohibitions of and protections against unfair, deceptive and unconscionable
conduct by rental merchants; and

s Significant private and public enforcement rights, including statutory penalties for
certain violations, and the provision that a violation of the rental-purchase statute
is also a deceptive trade practice prohibited under the general unfair and deceptive
trade laws.

New York’s statutory disclosure and consumer protection regime has provided tens of
millions of New York rent-to-own customers with consumer protections, while at the
same time provided merchants with a tough but fair compliance burden.

We look forward to working with the members of the Consumer Affairs and Civil Rights
committees to address the concerns you may have and, where necessary, find solutions
that benefit New Yorkers while keeping access to this important consumer service readily
available. It is worth saying again, we have been and intend to remain a part of the
solution. If 1 can be of further assistance to the committees please let me know.



EXHIBIT “A”

Queens
e RAC Room to the Variety Boys & Girls Club ($5K worth of merchandise)
o A $1,000 Make A Difference Scholarship to a Queens resident
¢ Funds for the D’Amico Fun/Run/Waik
e Donating a laptop for the Variety Boys & Girls Club Annual Community
Dinner raffle in April 2009

Brooklyn - member of Chamber of Commerce
e 2,000 Brooklyn Cyclones tickets and funds to 6 schools for supplies
e Funds for children to attend Camp Brooklyn
o Sponsor of the Martin Luther King, Jr. Concert Series - $25k
¢ Funds for Brooklyn Branch of NAACP - Back-to-School Supply Drive

The Bronx
¢ Furnishings for 2 Association for Helping Retarded Children homes
e A 51,066 Make A Difference Scholarship to a Bronx resident

Harlem — member of Chamber of Commerce
e Furnifure and meals for 3 nurses lounges at Harlem Hospital Center
e Funds to sponsor Harlem Week - $25k
e 51,000 scholarships to 6 students as part of National Historic Black College
Program
e $8,800 to Harlem Jr. Achievement {0 teach financial literacy

Staten Island
e Furniture to 3 fire houses
e  $5,600 to the FDNY Foundation

Manhattan — member of Chamber of Commerce
e 38,800 to Washington Heights Jr. Achievement to teach financial literacy to
K-12 students.



Preconsideration Res. No.

Resolution calling upon the State Legislature to
increase consumer protection for consumers of rent to
own stores.

Testimony of David Edwards, President, New York
Rental Dealers Association, to the New York City
Council's Committees on Consumer Affairs and Civil
Rights, January 26, 2009

Good morning. On behalf of the members of the New
York Rental Dealers Association; thank you for the

opportunity to appear before these prestigious committees.

I've been in the Rent-to-Own industry for almost 19
years. I started in inner city Baltimore delivering
merchandise to customers, I've been an account
representative, assistant manager, store manager, district
manager, and as a franchisee in this business, a small
business owner. It is an honor to speak on behalf of an
industry that I believe in deeply. I believe in our industry’s
commitment to deliver quality products, and I believe in our
industry’s commitment to deliver exceptional service to our

customer base.



The New York Rental Dealers Association represents
approximately 342 rent-to-own stores with over 2000

employees operating in New York State.

Our association is the statewide advocate for rent-to-
own companies. We are committed to promoting and
maintaining a competitive industry for our members across

the Empire State.

The $6.8-billion dollar rent-to-own industry emerged in
the 1960’s in response to a growing consumer need for
acquiring the use of household products without incurring
debt or jeopardizing the family's credit. In 2007 there were
approximately 8,000 rent to own stores in the United States.

Many of the 342 New York stores are owned and
operated by publicly traded, multi-state companies, like
Rent-A-Center. But others are small businesses—"mom-
and-pop” operations. For example, in our state association,
the New York Rental Dealers Association, 14 members
operate only one New York store. An additional six
members operate from two to seven stores in the state.
Small, independent dealers can enter and survive in this
industry because of the relatively low barriers to entry noted
by the Federal Trade Commission (*"FTC") in its 2000 Survey
of Rent-To-Own Customers, provided they are able to price

their products appropriately.



In today’s environment of big-box stores that dominate
the retail industry, however, the rent-to-own industry’s $6.8
billion in revenue is relatively small. While discount
electronics retailer Best Buy reported $40.0 billion in
revenue in 2007, Rent-A-Center, the largest company in our
industry, had total 2007 revenue of $2.9 billion.

2007 Revenue
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Cash price restrictions could have a negative impact on
competition as pointed out by the Federal Trade

Commission, in its 2000 Survey of Rent to Own Customers.

An additional consideration raised by possible
price restrictions is the potential impact on the
availability of rent-to-own transactions. The
implicit assumption underlying both the criticism



of rent-to-own prices and the advocacy of price
restrictions is that rent-to-own dealers are
making exorbitant profits by charging prices far
in excess of the cost of doing business. If this
assumption is accurate, effective price
restrictions could reduce industry profits to a
more normal competitive level. But if rent-to-
own dealers are not making exorbitant profits,
but simply are charging prices that reflect the
cost and risk of doing business, then effective
price restrictions could prevent dealers from
covering their costs, making rent-to-own
transactions unprofitable, and reducing the
availability of rent-to-own transactions for
consumers who wish to use them. This issue
should be considered carefully if price restrictions
are contemplated.

The evidence suggests that price restrictions do just
what the FTC feared—restrict consumer access. In addition,
price restrictions favor companies like Rent-A-Center that
benefit from the marginal cost advantages resulting from the
economies of scale larger operations enjoy. Indeed, in
states in which “cash price” is restricted, Rent-A-Center
garners a noticeably larger share of the market, over its

38% nationwide market share average.

In 2007, in West Virginia, the state with the most
restrictive “cash price” limitations, Rent-A-Center operated
33 of the 47 stores—70.2% of that market. In Hawaii and

Maine, where “cash price” limits are less onerous, Rent-A-



Center’s 2007 market share was 44% and 52.2%,

respectively.

California provides an important snapshot relevant to
the potential negative influence on consumer access. In
2007, California imposed new, lower “cash price” limits. At
the end of 2006, Rent-A-Center operated 147 of the
estimated 525 stores in that state—a 28% market share. By
the end of 2007, although Rent-A-Center’s California store
count had dropped to 139 and Aaron's had held steady at
57, Rent-A-Center's market share increased to 31.8%. The
increase in market share was caused by independent
businesses simply dropping out. The total store count in
California had dropped to 437 by the end of 2007. That
means 80 stores owned by independent dealers no longer

existed as a result of cash price controls.

Rent-to-own customers come from all walks of life;
they desire consumer durable goods in their homes without
the long-term financial obligations associated with credit
sales.

What distinguishes rent-to-own from a retail credit sale
is the term "rent.” In a rental transaction there is no interest
charged to consumers and no credit or background checks

involved. All we ask for is name, address, source of income



and a few personal references. Customers can return the

merchandise at any time without incurring fees or penalties.

This no-obligation, no-debt feature is one of the
cornerstones of rental-purchase. It's easy, safe and hassle-
free. Our transaction is unlike a traditional retail sale or a
credit transaction. Inherent in our transaction is our
requirement to form a positive relationship with our
customers. With each renewal payment that a customer
makes, they are reaffirming their decision to do business
with us. I know of no other transaction where the customer
has the opportunity to quit doing business with an
organization as frequently as our customers do. Our
customers get the chance to vote us out of office on a

weekly basis if we don't do what we say we are going to do.

What I would like to reinforce to the committee is that
the average rental agreement for our merchandise is
approximately 3 months. It is less likely that a customer
will rent the merchandise and make all of the payments until

he or she owns it.

Our members adhere to a very strict code of ethics
which in part can be attributed to the existing state
legislation that stringently regulates our industry.



Our members are encouraged to promote open and
honest communication among themselves, our customers,
vendors, and the community; we provide high-quality
merchandise and exceptional service to our customers and

to the communities in which we live and work.

We treat employees and customers as we would want
to be treated, with the respect they want and deserve. Like
any industry that provides goods and services to millions of
customers annually, there are times when we receive
customer complaints. We treat any customer complaint

very seriously.

We uphold and improve the integrity of the industry by
affirmations of truth and fairness, by building good will, and
by providing beneficial goods and services to customers and
others concerned with the industry, including elected

officials.

We provide and maintain a clean and orderly place of
business that is inviting to our customers. We provide high

quality merchandise for our customers.

We promote the purpose and effectiveness of the rental
industry by any and all means consistent with the public

interest.



All of our members adhere to the collection practices
set forth in the Fair Debt Collection Practices Act.

Because the rent-to-own agreement is only valid for
the payment at hand, the customer has the capacity to
change the payment frequency from payment to payment.

The customer is never obligated to make the next
payment and can return the product at any time for any
reason. This payment flexibility and no-obligation is one of
the cornerstones of the rent-to-own industry and its

popularity with millions of customers.

Competition in the marketplace has resulted in many
more payment options for the rent-to-own customer. Many
companies are offering reduced rental agreement ownership
options that are lowering the total cost of ownership for our
customers. Again, the customer chooses the payment

options and can change it at any time.

At the end of each rental period, the customer can
terminate the agreement without any cost or obligation; or
the customer can renew the agreement by making another
renewal payment. The customer can also execute an early

purchase option to obtain ownership of the product.



Full service, parts and labor are included in a rental
agreement, all for no additional charge. Typically if a rent-
to-own dealer is unable to repair the rented item in the
customer’s home, they will provide a replacement product
for their use until the original item is repaired, again there is

no additional cost to the consumer.

Rent-to-own companies provide delivery and
instaliation of the rented products in the customer’s home at

no extra cost or delivery fee.

The bottom line is that the majority of rent-to-own
customers are hard working Americans earning a weekly
paycheck. Qur customers include students, in-transit

families, and military personnel.

What all customers have in common is that they have
immediate needs for consumer household goods, but either

do not want or cannot accept long-term obligations.

They are hard working, honest people who thoroughly
understand the rent-to-own transaction. To insinuate
otherwise is insulting their intelligence. If they did not want

to rent our merchandise, then they would not.

Finally, our stores are an integral part of the local

communities in which we serve. Our employees work and



live in the communities and neighborhoods where our stores
are located. There are many rent to own employees that

were and in some instance remain customers.

We continuously give back to the communities we
serve. Whether it is a financial donation to a local church or
food bank or as some of our rent to own proprietors recently
did - donating televisions to community and government
groups to watch the historic inauguration of President Barak
Obama - rent to own stores serve an important function to
the everyday lives of millions of New York State residents.
We are extremely proud of our industry. We are proud of the
goods and services that we provide. We are proud of the
way that we give back to ocur communities. And we are
proud of the relationships we establish with our customers.
We get to know them, and their families. We become a part
of their lives and often help them through difficult times.
We believe strongly in our industry, but we know it is an

industry that is largely misunderstood.

Thank you again for the opportunity to appear before
your committee today.
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Thank you for the opportunity to testify today regarding the oversight of rent-to-own stores in New
York City. My name is T.T. To, and | am a Program Associate at the Neighborhood Economic
Development Advocacy Project (NEDAP). NEDAP is a nonprofit resource and advocacy center that
provides legal, technical and policy support to community groups and individuals in New York City's
low income neighborhoods and communities of color. Founded in 1995, NEDAP promotes economic
justice and works to efiminate discriminatory economic practices that harm communities and
perpetuate inequality and poverty.

Our organization has been at the forefront of exposing and combating discriminatory and abusive
lending practices - and to promoting fair and responsible lending, debt collection and foreclosure
prevention practices - in New York City. We thank the City Council for holding this hearing today on
rentio-own - a segment of the high-cost, small locan industry that now pervades and extracts
considerable wealth from lower income neighborhoods and communities of color.

NEDAP supports the City Council's resolution calling on the NYS legislature to strengthen consumer
protections for rent-{o-own customers.

Rent-to-own stores are notorious for their abusive practices, including:
» Targeting low income consumers and communities of color in NYC.

NEDAP has documented the prevalence of rent-to-own stores, among other high-cost and fringe
financial institutions, in low income neighborhoods and communities of color in NYC. As you can see
from the attached maps, Rent-A-Centeri, the largest rent-to-own chain, places its stores almost
exclusively in low and moderate income census tracts, immigrant communities, and middle-income,
majority black and Latino neighborhoods.

The Brookings Institution has reported that 0% of rent-to-own customers earn less than $25,000 a
year, while the rent-to-own industry has stated that 3 out of 4 of its customers, naticnally, have
household incomes between $15,000 and $50,000 per year.”i

The industry argues that it is simply meeting market demand. We would argue that the lack of
consumer credit alternatives for lower income people does not create a license to gouge them.

> Charging inflated “cash prices” for merchandise.

New York State's Property Law allows rent-to-own stores to set a “cash price” for each item of
merchandise it sells, and to charge customers who enter into rental purchase agreements up to
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twice the cash price. Research by numerous consumer advocates, as well as the New York City
Council, has confirmed that rent-to-own stores typically set cash prices that are significantly higher
" than the average retail price.

In other words, a television normally valued at $500 might be avallable for purchase ata cash price
of $900 at a rent-to-own store. A customer who does not have the money to purchase that television
outright could enter into a rental purchase agreement where she would end up paying $1,800 -
nearly four times the actual value of the television.

Empire Justice Center, hased in Rochester, New Ydrk_, has estimated that Rent-A-Center has
overcharged New York State consumers approximately $40 million between 1998 and 2007 as a
result of its pricing practices.i :

> Securing an exemption from New York State’s usury cap and other consumer pro?tections.

. Rent-to-own retailers make merchandise available to consumers through payment installment plans.
Rent-to-own transactions are in fact extensions of credit, yet, because of carve-outs the industry has
in our state’s usury law, rent-to-own transactions are not subject to the same laws and regulations as
most of other types of loans. As a result, rent-to-own customers in New York routinely pay effective
annual interest rates of 100%, 300% or higher — far exceeding New York State’s criminal usury cap
of 25%.

Recommendations

'NEDAP convenes New Yorkers for Responsible Lending (NYRL), a fair lending coalition comprised of
more than 140 civic and community groups, as well as community development financial
institutions, from throughout the state. NYRL opposes the rent-to-own industry's circumvention of
state consumer protections, and its targeting of low income consumers and communities of color,

NEDAP urges the NYC Counicil to call on the New York State legislature to amend Article 11 of the
Personal ‘Property Law so that rentto-own contracts are treated as retail installment sales
agreements (leases). This would have the effect of subjecting rent-to-own agreements to New York
State's usury law and other consumer protection statutes.

NEDAP also encourages the City Council, working with the Office of Financial Empowerment (OFE)
and the Department of Consumer Affairs (DCA), to continue to call public attention to the high cost
and often abusive nature of “renting-to-own,” and to promote sound, low-cost alternatives, such as
layaway and installment plans and low-cost consumer loans available through local community
development credit unions.

Finally, we encourage OFE and DCA to investigate potential violations of New York City's Consumer
Protection Law, as well as consumer disclosures and other provisions of Article 11, by rent-to-own
stores.

Thank you again for the opportunity to testify at today's hearing.

| Rent-A-Center is “the largest aperator. in the United States rent-to-own industry with an approximate 36% market share based on
store count,” (Rent-A-Center 2007 Annual Report, p. 1).

! Rent-A-Center 2007 Annual Report, p. 1
i Rent-tg-own Facts (Emplre Justice Center)
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How do rent-to-own stores work?

Rent-to-own stores can be a good option, if you want to use furniture or
appliances for just a few weeks or months. However, many people get trapped
in rent-to-own contracts without realizing how much it will cost in the end.

What happens if you miss a payment?
If you miss even one payment, the store can repossess your TV, leaving you
without anything to show for all the payments you made.

In addition to the high cost of renting-to-own, sometimes these stores will rent
you used goods and tell you that they are new.

What are alternatives to rent-to-own stores?

There are times when getting items from the rent-to-own store makes sense.

In most cases, however, it's in people’s interest nof to use rent-to-own stores.

Discussion of alternatives might include, for example:

« Saving enough money to buy the item you need from a regular store, where
you won't pay an inflated price and where you'll own the item outright. (But
what if you need it right away?).

» Buying the item with a credit card, which is likely to be cheaper than renting
to own. (But many people don't have or can't get a credit card.)

» Getting a small consumer loan from a local credit union. (But not everyone
belongs to or can join a credit union.)

Neighborhood Economic Developimant Advocacy Peaiect (NEDAP) - € 2006
Phone: (212) 680-5100  Email: info@nedap.org  www.nedap.org




RENTAL-PURCHASE AGREEMEL

Tate: Naov 03, 2008 Agreement Numbar

sor: Heni-A-Center —
1208 Fulion St

Brooklyn NY 1i216-2004

{718} 857-0126 LOC: 24218-M

TERMS OF AGREEMENT: As used in this Agresment, “you® and "your® mean the person(s) s fconsumer; "we” and "our’

mean the lessorfowner {the rental company); "merchandise” means the items dascribed in the disclosures; and “lease” means this Rental-Purchase Agreement
including the disclosures.

RENTAL-PURCHASE DISCLUSURES
DESCRIPTION OF MERCHANDISE:

ttern # ltem Description Serial # Model # Condition of Merchandise:
0241804387 TELEVISION /PLASMA TV VATB0830039376 A2PF5321D USED
RENTAL TERM: Monthly Rental paymentis are dug at the beginning of each term that you choose to rent the

merchandise. Thers are no refunds if you choose to return the merchandise before the end of the term.
INITIAL PAYMENT: Payments are due at the beginning of each term that you choose to lease the merchandise. Your initial
payment will include the following charges: : '

Rental Payment Qptional Liability Damage Waiver Tax - Total

$160,27 $12.02 ‘ $14.43 $186.72
RENEWAL PAVMENTS:! You are not obligated o renew this Agreement beyond the initial term. However, if you choose to
renaw this Agresment beyond the initial term. or beyond any subseguent renswal term, you may do so by maiking an advance

rental paymernt on the 03 of sach Wonth, or you may cheose to make advance rental paymenis on a
Weskly or Semi-Monthly basis.

Your first renewal payment is due Weednesday Dac 43, 2008

Paymenis Hental Payment Tax Total

Weekly $36.99 $3.33 $43.08

Semi-Monthly $80.08 $6.01 $7.21 $93.20

Monihly $160.27 $12.02 $14.43 $186.72

OTHER CHARGES: Charges in addition to period payments must be reasonably related to the cost of services performed.
Optionial Liabllity Damage Waiver Fes | Lale Fes :

$12.02 Month The greater of 10% of the delinquent amount or $3.00 after 3days late on a
$6.01 /Semi-Month weekly agreement. _
52'?7 ANeek The greater of 10% of the delinguent amount or $5.00 after 7 days lale on a

F4nd semi-monthly or monthly agreement. :
TOTAL COST: If you choose fo acguire ownership, you must rent the merchandise for the number of weeks, semi-months or
months shown below. Charges in addition to the total rental payrents necessary to acquire ownership of the leased
merchandise may be imposed under the agreement. You should read the coniract for an explanation of these chargss.
Weskly If you choose to acquire ownership through weekly rental, you will make 87 payments: the injtial rental
paymentol  $180.27, 35 weekly paymenis of $36.98 and a final payment of $24.68 foratotalo
$3,698.00 in ront and sales faot of $309.99 for a Totsl Costof $4,008.99
Semi-monthly i you choose 10 acquire ownarship ihrough semi-monthiy renial, you will make 45 payments: the initial rental
paymentof $160.27, 43 semi-monthly payments of $80.08 and a final payment of $70.87 fora
total of $3,883.68 in rent and sales fax of $308.65 fora Total Costof  $3,8992.33
Monihly Af you chicose to acquire ownership through monthly rental, syou will make 23 payments: the initial rental
paymentof  §160.27. 21 monthly paymenis of  5160.27 and a final paymentof  3160,27 foratotalc
| $3,686.21 Inrentandsalestaxof  330B.66 fora Tola! Costof  $3,894.87 .
You do not ow the merchandise. You do not acquire ownership rights unless you have complied with the ownership terms of
the agreement. If you choose 1o renew this Agreement on a frequency different from your initial rantal payment term, your total
amount will be calculated based on the above amounts on and the number of payments made at each frequency. Free rent
allowance will not reduce iotal rent or purchase-option amounts. Sales taxes are subject to changas in the applicable tax rate.
THE CASH PBICE OF THE MERCHANDISE: $1,348.50, plus sales tax.
EARLY PURCHASE OPTION: At any time, after the initial payment, you may acquire ownership of the merchandise by
tendering an amount equal to the cash price of the merchandise minus 50 % of all previous rental-purchase payments mad
In addition, you may purchase the property within the first 80 days after the date of this agreement by paying us an amount
equal 10 the Cash Price minus the toial of all rental paymenis (excluding tax) made by you, plus tax. o
RISK OF LOSS AND DAMAGES: You are lisble for loss or damage o the merchandise. In the case of loss. your liability
shall be in no event greater than the price you would have paid to exercise an early purchase option. In ffie case of damage to
the merchandise, other than normal wear and tear, you shall be liable for the lesser of the price you would have paid to
exercise an early purchase option or the cost of the repair as determined by us.
TERMINATION AND OUR RIGHTS TO'POSSESSION: You may terminate the rental-purchase agraement without penalty by
voluntarily surrendering or returning the goods in good repair, reasonabls wear and tear excepied, along with any past due
rental payments at any time. If you do not renew this lease or if you breach this lease, we have the right to possession of the
merchandise. If this happens, you agree to retum the merchandise or make arrangements for us to take possession of it.
you fail or refuse to comply with this requirement, you agree to pay our costs incurred in taking possession of it.
REINSTATEMENT: I you fail 1o make a timely payment, you may reinstate an agraement without fosing rights or options previously acquired and without
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NEW YORK C1Ty COUNCIL



TO:

FROM:

RE:

Hon. Leroy Comuie, Chair
Consumer Affairs Committee
New York City Council

Mr. Jose Fermin
Regional Director
Rent-A-Center

220 Rte. 46 West
Little Ferry, NJ 07643

Rent-to-Own Retailers in New Yotk City; Res. No. - Resolution calling
upon the State Legislature to increase consumer protections for rent to own
store customers.

Rent-A-Center is a good business neighbor, providing meaningful and challenging jobs to
New York residents in a respectful environment. With a strong tradition of serving the
community and a history of good business practices and fairness to its customers, Rent-a-
Center has proven that it is a good corporate citizen. There are 38 Rent-A-Centers serving
the five boroughs; it is a vital part of the economy that employs New Yorkers in their stores
and delivery service fleets.

Rent-a-Center urges the Council Members on the Consumer Affairs and Civil Rights
Committee to vote against the proposed resolution as drafted.

CoUNCIL MEMBER COMRIE’S DISTRICT INFORMATION

STORE # | LOCATION # OF EMPLOYEES | MEMBER
1900 109-62 FRANCIS LEWIS BLVD
JAMAICA, NY 11429 4 L. Comtie
2451 163-17 ARCHER AVE
JAMAICA, NY 11433 5 L. Comrie
Section I Store Location Spreadsheet

Section II:

Section I1I1:

Section I'V:

Cc:

Hon. Barron
Hon. Gennaro
Hon. Koppell
Hoen. Liu

Rent-a-Center Employee Testimonials
Rent-a-Center Customer Testimonials

Rent-a-Center Community Accolades




02764

750-752 ST NICHOLAS AVE

5 R. Jackson
02464 2202 3RD AVE 9 M. Vivetito
02632 596-598 LENOX AVE 7 I. Dickens
02604 517 W 207TH ST 5 M. Martinez
01923 519 W 181ST ST 7 M. Martinez
01885 3204 WHITE PLAINS RD 6 1.. Seabrook
02458 4036-4042 WHITE PLAINS RD 6 L. Seabrook
01887 2430 DAVIDSON AVE 6 M. Baez
02423 771 E TREMONT AVE 6 ]. Rivera
01886 220 B 161 ST, #68 6 H. Foster
02482 2758 THIRD AVE 6 M. Asroyo
02479 936 SOUTHERN BLVD 6 M. Arroyo
02763 1312 CASTLE HILL AVE 5 A Palma
01888 1638-40 BRUCKNER BLVD 5 A. Palma
D21 Special
01916 92-12 ROOSEVELT AVE 4 Election
01911 205-03 HILLSIDE AVE 4 D. Weprin
01879 32-75 STEINWAY ST 5 E. Gioia
01900 109-62 FRANCIS LEWIS BLVD 4 1.. Comrie
02451 163-17 ARCHER AVE 5 1. Comrie
02411 95-23 JAMAICA AVE 5 E. Crowley
01914 1027 BEACH 20TH 8T 5 1. Sanders
00169 231-01 MERRICK BLVD 4 1. Sanders
02499 118 GRAHAM AVE 6 D). Reyna
02463 1295 BROADWAY 5 ). Reyna
00170 299 KNICKERBOCKER AVE 6 D). Reyna
02413 1205 PULTON STREET q A Vann
{42504 634 GATES AVE 5 A. Vann
{11891 550 5TH AVE 6 B. DeBlasio
01890 1019 FLATBUSH AVE 7 M. Eugene
02417 1249 NOSTRAND AVE 5 M. Eugene
02505 263 UTICA 5 D. Mealy
01889 864 PENNSYLVANIA AVE 7 C. Barton
02469 9718 CHURCH AVE 6 C. Barron
02431 3017-3021 MERMAID AVE 0 D. Recchia
D49 Special
01940 1230 CASTLETON AVE 5 Election
D49 Special
00158 2040 FOREST AVE 5 Election
D49 Special
02702 230 BAY ST 5 Election
01931 112-11 LIBERTY AVE 5 ]. Oddo




Dear Council Member Palma:

My name is Julio Adames. I am a Store Manager for Rent-A-Center in one of the many
stores in the Bronx, located at 1312 Castle Hill Ave. T am writing to you about the proposed
New York City Council resolution to increase consumer protections for rent to own
customers that is being considered by the Consumers Affairs and Civil Right committees and
Rent-A-Center’'s commitment to the community

I have worked for Rent-A-Center for 7yrs., during all these years I have experienced and
enjoy Rent-A-Center’'s commitment to the community.

I feel very proud of our commitment and have participated in some of the events such as A
Great Day in Harlem’s Family Unity Day where the company presented six scholarships to
college students from Harlem.

Random Acts of Caring is another event that I had the pleasure of being part of, last month
in December, just in time for the Holidays, our Random Acts of Caring surprised an ARC
group home in the Bronx that houses and cares fulltime for the well being of mentally
challenged individuals.

Rent-A-Center provides quality service and products to our customer. Please urge your
colleagues on the Civil Rights and Consumer Affairs committees to vote against the
resolution.

Again, I thank you for your time and consideration in this matter

Sincerely

Julio Adames
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DEAR COUNCIL MEMBER BAEZ:

MY NAME IS CARLOS ALCINA AND 1 LIVE AT 1775 CLAY AVE, APT 5H,
BRONX, NY 10457.1 WORK AT THE RENT-A-CENTER AT 517 W 207TH ST, NY
AND 1 AM WRITING TO YOU ABOUT THE PROPOSED NEW YORK CITY
COUNCIL RESOLUTION TO INCREASE CONSUMER PROTECTIONS FOR RENT
TO OWN STORE CUSTOMERS THAT IS BEING CONSIDERED BY THE
CONSUMER AFFAIRS AND CIVIL RIGHTS COMMITTEES AND RAC'S
COMMITMENT TO THE COMMUNITY.

1 HAVE WORKED FOR RENT-A-CENTER FOR 6 YEARS AND IN THAT TIME I
HAVE SEEN AND EXPERIENCED RENT-A-CENTER'S COMMITMENT TO THE
COMMUNITY.

DAY AFTER DAY 1 WATCH HOW FAMILIES WITH LIMITED RESOURCES
COME TO THE STORE WITH A NEED AND LEAVE THE STORE WITH THAT
NEED FULFILLED. I HAVE MANY CUSTOMERS THAT ARE MORE THAN
CUSTOMERS THEY ARE FRIENDS BECAUSE THROUGH OUR INTERACTIONS
WE HAVE BUILT LONG LASTING RELATIONSHIPS THAT ENDURE, IN MANY
CASES, EVEN WHEN THEY ARE NO LONGER CUSTOMERS. I BELIEVE THIS
ILLUSTRATES THE KIND OF BONDING WE HAVE ACHIEVED THROUGH OUR
SERVICE TO THESE PERSONS.

I THANK YOU AGAIN FOR YOUR TIME AND I REMIND YOU OF THE
IMPORTANCE OF RENTACENTER TO OUR COMMUNITY. PLEASE URGE
YOUR COLLEAGUES ON THE CIVIL RIGHTS AND CONSUMER AFFAIRS
COMMITTEES TO VOTE AGAINST THE PROPOSED RESOLUTION.

THANK YOU FOR CONSIDERING MY REQUEST..
SINCERELY,

CARLOS ALCINA

1775 CLAY AVE

APT 5H
BRONX NY 10457



Dear Council Member Gioia:

My name is Read Alkobadi. | am an Assistant Manager for Rent-A-Center in Astoria, Queens. | am writing
to you about the proposed New York City Council resolution calling upon the State Legislature to increase
consumer protections for rent to own customers that is being considered by the Consumers Affairs and
Civil Right committees and Rent-A-Center's commitment to the community

| started to work for Rent-A-Center two years ago, during this time | have seen and experienced Rent-A-
Center's commitment to the community.

The store is active member in the community. As a member of the community Rent-A-Center has had a
wonderful impact in my life. It has enhanced my business skills and shows me how the corporate world
works. Another way | see Rent-A-Center heip the community is seeing the customers' satisfied
expressions when they are buying out their merchandise, and recelving new and better ones. As a result,
knowing they are thankful and grateful for the things they have make me feel that I'm doing something for
my community.

| thank you for your consideration. | believe that Rent-A-Center provides valuables services to the
community. | respectfully ask you to please urge your colleagues on the Civil Rights and Consumer
Affairs commitiees to vote against the proposed resolution.

Again, | thank you for your time.

Sincerely

Read Alkobadi
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Dear Council Member Palma:

My name is Dellanira Bermudez. I am a District Manager for Rent-A-Center
for the stores in Westchester and also one store in the Bronx, located at
1312 Castle Hill Ave. T am writing to you about the proposed New York City
Council resolution calling upon the State Legislature to increase consumer
protections for rent to own customers that is being considered by the
Consumers Affairs and Civil Right committees and Rent-A-Center’s
commitment to the community

I have worked for Rent-A-Center for 9yrs., during all these years I have
experienced and enjoyed Rent-A-Center’'s commitment to the community.

I feel very proud of our commitment and have participated in some of the
events such as A Great Day in Harlem’s Family Unity Day where we
presented six scholarships to college students from Harlem. Qur co-workers
donated their time to partake in the events.

Random Acts of Caring is another event that I had the pleasure of being part
of. Last December, our Random Acts of Caring initiative pleasantly surprised
an ARC group home in the Bronx that houses and cares fulltime for the well
being of mentally challenge individuals. We furnished two of their homes and
shared some quality time with them. Our donations in these harsh economic
times facing our city and our great nation is what makes us proud of being
part of this company and keeps us strongly committed to serve the
community. '

I believe that Rent-A-Center provides valuables services to the community.
Thank you for Please urge your colleagues on the Civil Rights and Consumer
Affairs committees to vote against the proposed resolution. Thank you for
considering my request.

Sincerely

Dellanira Bermudez



Dear Council Member Comrie:

My name is Stephanie Black and I live at 194-37 115th Ave., St. Albans, NY. lam a
store manager at the Rent-a-Center at 109-62 Francis Lewis Blvd and I also work with
three employees that live in queens. I'm writing you about the proposed New York City
Council resolution.

I have worked for Rent-a-Center for five years and in that time I have seen and
experienced Rent-a-Center's commitment to the community. For example my store has
participated in donating computers to The Teci Prep school located on 113-53 Springfield
Bivd.

I would like to thank the Council and hope they recognize RACS commitment to the
community. I also ask you to talk to your colleagues and ask them to vote against the
resolution.

Thank you for your consideration.

Sincerely,

Stephanie Black
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Danny A. Contreras

Rent-A-Center (Store # 170)
i

Monday, January 19, 2008
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Dear Council Member Fugene:

My name is Maximillian R. Cooper and I live at 195 Lenox Rd. in Brooklyn. I am
currently the Store Manager at 3017 Mermaid Ave in Coney Island and I am writing you
about the proposed New York City Council resolution to increase consumer protections
for rent to own customers and Rent A Centers commitment to the community.

I have been a Rent A Center employee for about ten years now and it has been a pleasure
to see and be a part of a company that is involved in the community. Beside the
community rooms at some of The Boys and Girls Clubs we have also done The Random
Acts of Kindness where we gave out tickets to the Brooklyn Cyclones game. Rent A
Center also gives us as managers the flexibility to assist our local community

boards. In my store | have had the pleasure to work with several different organizations.
My district manager Arthur Mantzioros and Regional Director Joe Ramono contacted
home office and we paid for the portable stage for District 17 annual (youth happening)
event where they entertained 3000 plus kids in Padaget Park. My store also donated

the use of three TVs and game systems to Brooklyn Congregated United for there family
game night. These are just a few of the things that we have done in Coney Island as well
as other stores. I can go on and on but I am sure that can now see the importance of Rent
A Center in the community.

Thank you for taking the time to read my letter as I am very passionate about this
company. | believe that we are more then just a business. We are a staple in

the community. We rent more then TVs we forge bonds and friendships. 1 ask that you
and your colleagues vote against the Civil Rights and Consumer Affairs that is being
proposed.

Sincerely
Maximillian R Cooper

195 Lenox Road
Brooklyn N.Y 11226



Dear Council Member Foster:

My name is Joel Coss. I am a store manager for Rent-A-
Center fcr the store on 220 East 16lst Street in the Bronx.
I am writing to you about the proposed New York City
Council resolution by the Consumer Affairs committees.

I have worked for Rent-A-Center for the last 7 years. I
have worked in Brooklyn, Manhattan and now the Bronx. In
that time I have seen and experienced Rent-A-Center's
commitment to the community.

In my time with Rent-A-Center, I have been involved with
greoups such as the ARC, the Boys & Girls Club and the Mid
Bronx Senior Citizen Council. For the ARC we furnished two
homes that care for the well being of mentally challenge
individuals. The organization was deeply touched with the
random act of kindness that we have presented to them. With
the Boys & Girls Club we put smiles on many children’s
faces in giving them a place where they can go piay, learn
and socialize with their piers. We donated furniture,
computers and other electronics. Alsc, I donated my
services to the Mid Bronx Senior Citizen Council. The
director of the organization was extremely grateful of our
kind gesture in her time of financial struggles. The Random
Acts of Kindness that we give to such organizations makes
me feel personally grateful that I am a part of a company
that gives to someone who otherwise did not have the means
of providing for themselves.

I am proud to be a part of a company that can give so much
te the communities that we service. I thank vou for your
consideration. I believe that Rent-A-Center is good fto the
community and the customers. I ask you to please recommend
to your colleagues on the Civil Rights and Consumer Affairs
committees to vote against the resolution.

Sincerely,

Joel Coss



Dear Councilman Barron:

My name is Kenneth Crandell and I live at 167 Monroe Street, Brooklyn, NY 11216.1 am a
store manager at the Rent-a-Center at 9718 Church Avenue, Brooklyn, NY 11212. I have
five coworkers who work and live in your district. I am writing you about the rent to own
resolution that is being considered by the Consumer Affairs and Civil Rights committees.

I was born and have lived in Brooklyn all my life. I am a married father of three. After
graduating, there weren’t many companies willing to take a chance on a young black kid. 1
started from the bottom and moved my way up. I hite and train my workers from the
community. Some of them used to be my customers. 1 have a passion to improve people’s
lives and I see the difference in their smiles every day. They are my customers as well as my
neighbors and friends. The sign may say Rent-A-Center, but this is their store. They will tell
you that. I have helped customers who were down and out, not because the company told
me to, but it is the right thing to do. 1 have donated products to struggling families because
I know their struggles. I have been there. ] have worked for Rent-A-Center for 6 years and
in that time 1 have seen and experienced Rent-A-Center’s commitment to the community.

For this reasons, I beg you to urge your colleagues on the Civil Rights and Consumer Affairs
Committees to vote against the proposed resolution.

Thank you for your time and consideration in this matter.

Sincerely,

Kenneth Crandell



Dear Council Member Reyna:

My name is Christian Curiel and I Iive at 344 Decatur Street, Brooklyn, NY 11233. I am a
store manager at the Rent-a-Center at 118 Graham Avenue, Brooklyn, NY 11206. I have five
coworkers who work and live in your district. I am writing you about the proposed New
York City Council resolution calling upon the State Legislature to increase consumet
protections for rent to own store customers that is being considered by the Consumer
Affairs and Civil Rights committees.

I'was born and raised in Bedford-Stuyvesant. When 1 first started working for Rent-A-
Center, I was a young Dominican kid looking for work to support my family. I had been laid
off as a store manager of a Vitamin Shop in Manhattan after a violent robbery attack that left
me with a three- inch scar on my head. I was down on my luck when RAC gave me a
chance. In July 2003 1 started working at entry level and by January 2005 I was managing my
own store on Fulton Street. I have helped victims of fire get their lives together by donating
merchandise. It is not always about money, but it is gratifying when I hear of the difference |
have made in a customer’s life. I have worked for Rent-A-Center for 5 years and in that time
I have seen and experienced Rent-A-Center’s commitment to the community. Last year
alone RAC spent $25,000 to sponsor The MLK Brooklyn summer concert at Wingate Park;
June 13%, 2008 RAC managers and US Congressman Ed Townes handed out 1000 free
tickets to the Brooklyn Cyclone games in Brooklyn; gave out Thanksgiving dinners to
disadvantaged Brooklyn families at Brooklyn Borough Hall hosted by Marty Markowitz;
raised money for Special Olympics, Big Brothers Big Sisters and contributed to Camp
Brooklyn during our Random Acts of Caring on June 13, 2008.

For this reasons, I beg you to urge your colleagues on the Civil Rights and Consumer Affairs
Committees to vote against the proposed resolution.

Thank you for your time and consideration in this matter.
Sincerely,

Churis Curiel



Dear Council Member Comrie:

My name is Rafael Davila. | am a store Manager for Rent-A-Center in Brooklyn. I am writing to
you about the proposed New York City Council resolution to increase consumer protections for
rent to own customers that is being considered by the Consumers Affairs and Civil Right
commitiees.

I started to work for Rent-A-Center on August 31, 1996; during all these years I have seen and
experienced Rent-A-Center’s commitment to the community.

The store under my supervision is active member in the community. 1 have had the opportunity
to be involved with my community by giving back to those that need my help and my support.
Last year | had the opportunity to work with the Boys and Girls Club of America by donating my
time and furnishing a room with furniture, TV’s and games for them to enjoy their time while
they are there. It was a great pleasure to see how the kids were looking at me so thankful for the
things we give them.

I know Rent-A-Center provides valuables and services to the community. Thank you for taking

the time to ask your colleagues on the Civil Rights and Consumer Affairs committees to vote no
on the resolution.

Sincerely

Rafael Davila



Dear Council Member,

My name is Joe DeJesus and I live in Kingsbridge Heights, Bronx,

N.Y. I work at the Rent A Center at 51% W.181st street, Washington

Heights, N.Y. and am writing to vyou about the proposed New York Cit
Y y

Council resolution about rent to own store customers.

I have been employed by RAC for about 15 years. I started my
relationship with RAC as a customer. After buying out multiple
accounts, I was asked to Join the team by the Store Manager at that
location. Over the course of the years, I have had the privilege of
working & managing over 10 locations in multiple States for

RAC.

Winter Cecat drives, homeless shelter food drives and even
furnishing a Women's Victim Services shelter are just a few of the
things I have had the honor of taking part of while employed with RAC,
It is without a doubt in my mind that I say "RAC is a helping hand in
any community". So many families from different backgrounds,
ethnicities and communities have used our services and continue to do
so. I myself remember not having anyone to help me or turn to and
having RAC give me what I needed 3just to have the simple comforts of
l1ife. S0 many situations have manifested which have allowed me o
remain proud of saying RAC is a large and valuable part of any

community.

Thank you in advance for the attention given fto my letter. I ask
that you and your colleagues vote against the proposed sclution. RAC
is and will remain to be an important part of this and all communities

we are located in and around.

Sincerely,

Joe Dedesus



Dear Council Member Comrie:

My name is Christina Diaz. I am an Assistant manager for Rent-A-Center in Corona, Queens.
I am writing to you about the proposed New Yorlk City Council resoluticn calling upon the
State Legislature to increase consumer protections for rent to own customers that is being
considered by the Consumers Affairs and Civil Right committees .

I started to work for Rent-A-Center six months ago, during this time I have seen and
experienced Rent-A-Center’'s commitment to the community,

The store is an active member in the community. 1 feel very proud of Rent-A-Center
because it gives me the opportunity to have a job today. For instance, I started working six
months ago as an Account Manager and I just got promoted to an Assistant Manager.

I believe that Rent-A-Center provides valuables services to the community. Please ask the
council members on the Civil Rights and Consumer Affairs committees to vote against the
resolution.

Thank you.

Sincerely

Christina Diaz



Dear Council Member Vann:

My name is Laquana Downing and I live at 614 East 93 Street, Brooklyn, NY 11236. ¥ am a store
manager at the Rent-a-Center at 1205 Fulton Street, Brooklyn, NY 11216. I have five coworkers
who work and live m your district. I am writing you about the proposed New York City Council to
increase consumer protections for rent to own store customers that is bemng considered by the
Consumer Affairs and Civil Rights comunittees.

I was born, raised and went to school in Brooklyn before going to St. John’s. My family and friends
live in Brooklyn. I have participated i the Aids Walk, Cancer, etc. My customers will tell you, I
listen and care. Some of them are parents of friends I went to school with. I have donated products
ot toys to struggling families during the holidays. I ive in the community and give back to the
community that raised me. I have delivered refrigerators to customers without any money
exchanging hands because their refrigerator went out, but they do not get paid for a week or two. I
take their word to come back and pay me when they get paid. Some don’t. However, this is the risk I
take. I have testmonials from customers I have helped. This fills me with joy and meaning. I have
worked for Rent-A-Center for more than 5 years and in that time 1 have seen and experienced Rent-
A-Centet’s commitment to the community.

Last year alone RAC spent $25,000 to sponsor The ML Brooklyn summer concert at Wingate
Park; June 13% 2008 RAC managers and US Congressman Ed Townes handed out 1000 free tickets
to the Brooklyn Cyclone games in Brooklyn; gave out Thanksgiving dinners to disadvantaged
Brooklyn families at Brooklyn Borough Hall hosted by Marty Markowitz; raised money for Special
Olympics, Big Brothers Big Sisters and contributed to Camp Brooklyn during Our Random Acts of
Caring on June 13", 2008.

For this reasons, I thank you for asking the council members on to vote against the proposed
resolution.

Thank you for your ume.
Sincerely,

Laguana V. Downing



Dear Council Member Comrie:

My name is Anibal Figuerca. I am a customer account representative for Rent-A-Center in
Corona, Queens, I am writing to you about the proposed New York City Council resolution
about rent to own customers,

I started to work for Rent-A-Center over 5 months age. During this time I have seen and
experienced Rent-A-Center’'s commitment to the community,

The store is an active member in the community. I feel very proud of Rent-A-Center
because it helps the community. 1 respect the company's approach in helping people in our
community, by donating to the Boys and Girls Ciub, sponsoring the Special Olympics and by
allowing individuals to make small down payments with no credit. Rent-A-Center doesn’t
only make it easy for customers to make it their own, but this company also makes it easy
for employees to maove up within the company.

I know Rent-A-Center helps our customers and provides good service and products. Please
vote against the resolution and ask the other council members to vote no too.

Thank you for your help.

Sincerely

Anibal Figueroa



Dear Council Member Koppell:

My name is Juan N. Filpo and I live at 3172 Rochambeau Ave. in the Bronx. I work at
the Rent-A-Center located at 750-752 St. Nicholas Ave. in Harlem. I have been working
for Rent-A-Center for 3 years so far and I had a great experience with them on helping
out the community throughout the years that | have worked.

I have witness two events that we had helped in our community which were "The Boys
and Girls Club" and the "Shabazz Center". The first one that I helped out was the Boys
and Girl Club, which RAC helped furnished the play room for the kids that attended that
facility. We donated a big screen TV with a game system, sofas, and four computers.

The second organization that we helped around our community was the Shabazz Center.
We donated the use of a TV and a DVD recorder so the people that attended that meeting
or event could witness the first speech of our 44th president of the United States Barack
Obama.

I give thanks to the council members for the chance to express myself in how RAC
helped and participated in the activities that took place for these organizations in our
community. I ask the council members to urge their colleagues on the civil rights and
consumer affairs committees to vote against resolution.

Sincerely,

Juan Filpo



Dear Council Member Palma:

My name is Oke Gogoh. I am an I/O Manager for Rent-A-Center in one of the many
stores in the Bronx, located at 1312 Castle Hill Ave. 1 am writing to you about the
proposed New York City Council resolution calling upon the State Legislature to increase
consumer protections for rent to own customers that is being considered by the
Consumers Affairs and Civil Right committees

I have worked for Rent-A-Center for 3yrs., during all these years I have experienced and
enjoy Rent-A-Center’s commitment to the community so much so that I recently returned
to the company after a short hiatus,

I am honored to be a part of this company. The services that this company provides to the
community are immense and are appreciated. 1 believe that Rent-A-Center provides
valuables services to the community. Thank you for asking the other council members to
vote against the proposed resolution.

Again, I thank you for your time and consideration in this matter.

Sincerely

Oke Gogoh



Dear Council Member Mealy:

My name 1s Deborah Greenidge and I live at 207 East 917 street, Brooklyn, NY 11213. T am
a store managet at the Rent-a-Center at 263 Utica Avenue, Brooklyn, NY 11213. I have four
coworkers who work and live in your district. I am writing you about the proposed New
York City Council resolution to increase consumer. protections for rent to own store
customers that is being considered by the Consumer Affairs and Civil Rights committees.

I am active member of the community. I have been an Auxiliary Police Officer for 10 years
and a certified defensive driving instructor. I have provided free lessons to community
members who could not afford paying me. I have toy drives and donated merchandise to
help out a struggling family. As a single mother, I understand their struggles first hand. In
my store, | put people first. I have worked for Rent-A-Center for 5 years and in that time I
have seen and experienced Rent-A-Center’s commitment to the community. Last year alone
RAC spent $25,000 to sponsor The MLK Brooklyn summer concert at Wingate Park; June
13, 2008 RAC managers and US Congressman Ed Townes handed out 1,000 free tickets to
the Brooklyn Cyclone games in Brooklyn; gave out Thanksgiving dinners to disadvantaged
Brooklyn famulies at Brooklyn Borough Hall hosted by Marty Markowitz; raised money for
Special Olympics, Big Brothers Big Sisters and contributed to Camp Brooklyn during Our
Random Acts of Caring on June 13, 2008.

For this reasons, I beg you to urge your colleagues on the Civil Rights and Consumer Affairs
Committees to vote against the resolution.

Thank you for your tme and consideration in this matter.
Sincerely,

Deborah Greenidge



Dear Council Member Comrie:

My name is Gregory Giuliani. I am an assistant manager for Rent-A-Center in Woodhaven,
Queens. I am writing to you about the proposed New York City Council resolution about rent
to own customers.

I started to work for Rent-A-Center four years ago; during all these times I have seen and
experienced Rent-A-Center's commitment to the community,

The store I'm is active member in the community. I feel very proud of Rent-A-Center
because it helps the community. 1 respect the company’s approach in helping people in our
community, by donating to the Boys and Girls club, sponsoring the Special Olympics and by
allowing individuals to make small down payments with no credit. Rent-A-Center doesn’t
only make it easy for customers to make it their own, but this company also makes it easy
for employees to move up within the company.

I believe that Rent-A-Center provides valuables services to the community. Your support is
so important and it would be so helpful if you asked your colleagues to vote against the
resolution,

Thank you for your time and consideration in this matter

Sincerely

Gregory Giuliani
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Dear Counci! Member Gioia:

My name is Ben Harris.  am a store Manager for Rent-A-Center in Astoria, Queens. | am writing
to you about the proposed New York City Council resolution to increase consumer protections
for rent to own customers that is being considered by the Consumers Affairs and Civil Right
commitiees and Rent-A-Center's commitment to the community

I started to work for Rent-A-Center two years ago, during these two years | have seen and
experienced Renit-A-Center's commitment to the community. We provide good value and
service to our customers and we tale pride in our work.

The store under my supervision is an active member in the community. | have had the
opportunity to be involved with giving back to our community by working and donating to the
Boys and Girls Club. It was a great pleasure to see how the kids were locking at me so thankful
when we were furnishing one of their rooms.

I thank you for your consideration. | believe that Rent-A-Center provides valuables services to
the community. | respectfully ask you to please have your council members vote against the
proposed resolution.

Thank you for your help.

Sincerely

Ben Harris



Dear Council Member Reyna:

My name is Lonnie James and I live at 1078 Bedford Avenue, Brooklyn, NY 11216. I am a
store manager at the Rent-a-Center at 1295 Broadway, Brooklyn, NY 11221. T have four
coworkers who work and live in your district. I am writing you about the proposed New
York City Council resolution to increase consumer protections for rent to own store
customers that is being considered by the Consumer Affairs and Civil Rights committees.

I was born, raised and lived in Brooklyn all my life. After graduating from school I was
looking for a job, but Rent-A-Center gave me a career. The customers’ whose life I touch
every day are my neighbors, friends and family. They live in my neighborhood. They will be
the first to tell you that this is their store. They are my customers. [ listen to their needs, their
pain and joy. It fills me with satisfaction when I help a customer who had nobody else to
turn to in a moment of crisis. I have worked for Rent-A-Center for 7 yeats and in that time I
have seen and experienced Rent-A-Center’s commitment to the community.

Last year alone RAC spent $25,000 to sponsor The MLK Brooklyn summert concert at
Wingate Park; June 13%, 2008 RAC managers and US Congressman Ed Townes handed out
1000 free tickets to the Brooklyn Cyclone games in Brooklyn; gave out Thanksgiving dinners
to disadvantaged Brooklyn families at Brooklyn Borough Hall hosted by Marty Markowitz;
raised money for Special Olympics, Big Brothers Big Sisters and contributed to Camp
Brooklyn during Our Random Acts of Caring on June 13, 2008. 1 have donated laptop
computers to Rev. Dr. Linda Hunt of The Charles Christian Academy Church, Deborah
Bowman who is a Bushwick Community Affairs Person.

For this reasons, I beg you to urge your colleagues on the Civil Rights and Consumer Affairs
Committees to vote against the proposed resolution.

Thank you for your time and consideration in this matter.

Sincerely,

Lonnte James



Dear Council Member Comrie:

My name is Jean Jasmin and I live at 120-14 179th street in Jamaica, NY. I work at the
Rent-a-Center at 1027 beach 20th street in Far Rockaway, NY. I am writing you about
the proposed New York City Council resolution calling upon the state of legislature to
increase consumer protection for rent to own store customers that is being considered by
the Consumer Affairs and Civil Rights committees.

I have worked for Rent-a-Center for over ten years and in that time | have seen and
experienced Rent-a-Center's commitment to the community by providing families with
name brands furniture and appliances, especially for those with bad credit and low
income,

I would like to thank the Council Members and hope they recognize Rent-a-Center’s
commitment to the community. Please ask the council members to urge their colleagues
on the Civil Rights and Consumer Affairs committees to vote against the proposed
resolution.

Thank you for your time.
Sincerely,
Jean Jasmin

120-14 179th Street
Jamaica, NY 11434
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Dear Council Member Dickens:

My name is JARIAN JORDAN and I live at 65 Lenox Ave and I'm
writing in regards to the proposed NEWYORK CITY CQUNCIL is
te increase consumer protection for rent to own stores
customers are being considered by the Consumer Affairs and
Civil Rights Committees.

I have worked for the company of RENT-A-CENTER for eight
years and in that time I have seen and experienced RENT-A-
CENTER’ s commitment to the community. Through RENT-A-CENTER
I was able to contribute along with the Harlem Chambers of
Commerce to Harlem week. We donated scholarships to six
college students showing commitment to the community.

I, Jarian Jordan, am a productive member of the community I
work for and live in. I ask you and your colleagues to

please to vote against to resclution.

Thank you for your help in this matter.

Jarian Jordan



DEAR COUNCIL MEMBER WHITE:

MY NAME IS RALPH S. KELLEY AND I AM A STORE MANAGER OF RENT-A-
CENTER STORE #01911 IN QUEENS VILLAGE, NY AND I ALSO LIVE IN THE
SAME BOURGH OF QUEENS COUNTY AT 101-05 97TH AVE OZONE PARK NY.I
AM WRITING YOU THIS LETTER ABOUT THE PROPOSED NEW YORK CITY
COUNCIL RESOLUTION TO INCREASE CONSUMER PROTECTIONS FOR RENT
TO OWN CUSTOMERS THAT IS BEING CONSIDERED BY THE CONSUMER
AFFAIRS AND CIVIL RIGHTS COMMITTEES.

I HAVE WORKED FOR RENT-A-CENTER FOR ABOUT TEN YEARS AND IN MY
EXPERIENCE WITH THIS WONDERFUL COMPANY RENT-A-CENTER AS
SHOWN A GREAT DEAL OF COMMITMENT TO THE COMMUNITY AND ALSO
SURROUNDING COMMUNITIES. WE HAVE BEEN SHOWN HIGH LEVELS OF
GRADATUDE AND APPRIETIATION FOR EXAMPLE WE DONATE FREE
RENTALS TO NONPROIIT ORGANAZATIONS LOOKING TO BORROW A
PRODUCT TO HELP BETTER THIER COMMUNITY AS WELL AS CHURCHES
AND CITY COUNCIL FUNCTIONS FOR ANY REASON. ALSO, I VOLENTEER IN
MY COMMUNITY, WE DO TOYS FOR TOTS AROUND THE HOLIDAY SEASON
ANDITALSO AM A VOLENTEER FIRE FIGHTER IN MY COMMUNITY. WE AS
EMPLOYEES AND AS A COMPANY HELP OQUR COMMUNITY A GREAT DEAL.

I WOULD LIKE TO PERSONALY THANK THE CITY COUNCIL AND ALL THE
MEMBERS FOR ALL THE GREAT THINGS THEY HAVE DONE FOR ALL THE
COMMUNITIES BOROURGH TO BOROURGH AND URGE THE COMMITTEE TO
VOTE AGAINST THE CIVIL RIGHTS AND CONSUMER AFFAIRS COMMITTEES’
PROPOSED RESOLUTION.

SINCERELY,

RALPH KELLEY
STORE MANAGER



Dear Council Member Comrie;

My name is Robert Lashiey. I am a customer account representative for Rent-A-Center in
Woodhaven, Queens. I am writing to you about the proposed New York City Council
resolution to increase consumer protections for rent to own customers that is being
considered by the Consumers Affairs and Civil Right committees and Rent-A-Center’s
commitment to the community

I started to work for Rent-A-Center over seven months ago; during these times I have seen
and experienced Rent-A-Center's commitment to the community.

The store is an active member in the community. I feel very proud of Rent-A-Center
because it helps the community. I respect the company’s approach in helping people in our
community, by donating to the Boys and Girls club, sponsoring the Special Olympics and by
altowing individuails to make small down payments with no credit. Rent-A-Center doesn’t
only make it easy for customers to make it their own, but this company also makes it easy
for employees to move up within the company.

I thank you for your consideration. I believe that Rent-A-Center has excellent products and
is fair to our customers. I respectfully ask you to vote against the resolution and to please
urge your colleagues on the Civil Rights and Consumer Affairs committees to vote against
the proposed resolution.

Again, I thank you for your help in this matter.

Sincerely

Robert Lashiey
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Dear Council Member Comrie:

My name is Vivian Lewis. I am a store Manager for Rent-A-Center in Jamaica, Queens. I am
writing to you about the proposed New York City Council resolution calling for consumer
protections for rent to own customers.

I started to work for Rent-A-Center in 2000, during all these years I have seen and
experienced Rent-A-Center’s commitment to the community.

The store under my supervision is an active member in the community. I have had the
opportunity of heiping people find jobs in the community and they were very grateful. For
example, a customer of name Mr. Jermaine Campbell had problems paying his bills on time
because he had lost his job. I introduced him to a restaurant owner and now he is the head
chef. He is very happy and the so is the owner.

I know that Rent-A-Center offers quality products and excellent service to our customers. I
respectfully ask you to please urge your colleagues on the Civil Rights and Consumer Affairs
committees to vote against the proposed resolution.

Thank you

Sincerely,

Vivian Lewis



Dear Council Member Comrie:

My name is Pete Lopez. 1 am a District Manager for Rent-A-Center for the stores in
Manhattan and also two stores in the Bronx. I am writing to you about the proposed New
York City Council resolution about rent to own customers.

I started to work for Rent-A-Center in 1990, during all these years I have seen and
experienced Rent-A-Center’s commitment to the community. The stores under my
supervision are active members of the Greater Harlem Chamber of Commerce and The
Washington Heights” Chamber of Commerce.

I feel very proud of our commitment and co-sponsorship with the Greater Harlem
Chamber of Commerce to events such as: A Great Day in Harlem’s Family Unity Day
and Harlem Week’s National Historic Black College Fair and Expo where we presented
six scholarships to college students from Harlem. Our co-workers donated their time to
partake in the events.

I am proud too of some of the unexpected, to the recipients, Random Acts of Caring
initiative Rent-A-Center has done. For example: I shared the tears of joy of the many
nurses at Harlem Hospital when their three nurses’ lounges were completely furnished by
our company. Our employees participated in the ‘rooms make-over’: ‘moving out the old,
replacing it with the new’. We had four co-workers stayed until 10pm that night to ensure
all the items were properly set up and working!

Just last month in December, and in time for the Holidays, our Random Acts of Caring
initiative pleasantly surprised an ARC group home in The Bronx that houses and cares
fulltime for the well being of mentally challenge individuals. OQur donations included
furniture and electronics. Not only did we furnish their two homes in The Bronx, but we
also spent some quality time with these folks. Their personal stories moved some of our
co-workers to tears and made all of us reflect on the importance of helping the less
fortunate. It bears notice to express how thankful they were of our “unexpected timely
donations” in what they anticipate may be “a time tough time to secure funding” due to
the uncertainty of New York State budget cuts proposals in these tough economic times
facing our city and our great nation.

We have also worked with other local community organizations donating items and/ or
equipment needed for a particular event on a per needed basis; as for example The Boys
and Girls Club of Harlem.

I respectfully ask you to please urge your colleagues on the Civil Rights and Consumer
Affairs committees to vote against the proposed resolution.

Again, [ thank you for your time and consideration in this maiter.

Sincerely



Pete Lopez



Dear Council Member Comrie:

My name is Arnold Lopez. I am an assistant manager for Rent-A-Center in Jamaica Queens,
I am writing to you about the proposed New York City Council resolution about rent to own
customers that is being considered by the Consumers Affairs and Civil Right committees.

I started to work for Rent-A-Center four years ago; during these times I have seen and
experienced Rent-A-Center’s commitment to the community.

The store is an active member in the community, 1 feel very proud of Rent-A-Center
because it helps the community. I respect the company’s approach in heiping people in our
community, by donating to the Boys and Girls Club, sponsoring the Special Olympics and by
allowing individual customers tc make small down payments with no credit. Rent-A-Center
doesn’t only make it easy for customers to make it their own, but this company also makes
it easy for employees to move up within the company.

I thank you for your consideration. I believe that Rent-A-Center provides valuables services
to the community. I respectfully ask you to please urge your colieagues on the Civil Rights
and Consumer Affairs committees to vote against the proposed resolution.

Again, 1 thank you for your time and consideration in this matter.

Sincerely

Arnold Lopez



Dear Council Member Oddo:

My name is Arthur Mantzioros and I live at 41 Churchill Ave., Staten Island, NY 10309.
I am the district manager for the 3 Rent A Center locations on Staten Island and 4
locations in Brooklyn. My office is located at 1230 Castleton Ave Staten Island NY and
I am writing you about the proposed New York City Council resolution about rent to own
store customers that is being considered by the Consumer Affairs and Civil Rights
committees.

I have worked for Rent A Center since 2003 and during this time I have seen and
experienced RAC’s commitment to the community. We are part of the Brooklyn
Chamber of Commerce, The New York State Rental Dealers Association and have been
involved with the Down Town Staten Island Committee and have donated rentals to this
organization during their fund raiser event at the Staten Island Catering Hall located on
Forest Ave to help better our local community. I have personally been involved in the
furnishing of our local fire stations and the donation to the NYFD and I have also been
involved with the Brooklyn Cyclones and the donation of tickets to our local residents to
several games located in Coney Island in Brooklyn New York. As of recently, we have
even been part of supplying TV’s to some local schools for the viewing of the
inauguration of our new president. Some of the things we do are done at the store level
by our employees who usually reside right in the community we are located in such as the
TV rental to the school and others through our Random Acts of Caring through our home
office.

The most important factor is that we at RAC provide an opportunity to both our
customers to obtain goods and services they might normally be able to through the typical
retail transaction and a huge employment opportunity for me and the forty plus
individuals I oversee in my district. I have been proud to work for the company because
we change the lives of both our customers and employees in such a positive way by
allowing them to obtain things they normally would not be able to with out Rent A
Center.

I would like to thank you for taking the time to read my letter and I will ask you to please
vote against the proposed resolution. Please ask your colleagues on the Civil Rights and
Consumer Affairs Committees to do the same because with out Rent A Center, me and
the 40 individuals with families would be unemployed and my 1500 customers may not
be able to obtain simple goods and services such as a fridge, stove, living room or even a
computer for their home.

Thank you for your time and consideration on this matter.

Arthur Mantzioros
District Manager, D0286
1230 Castieton Ave
Staten Island, NY 10310



Dear Council Member Gioia:

My name is Nakia-Ali Mohamed. I am an Assistant manager for Rent-A-Center in Astoria,
Queens. I am writing to you about the proposed New York City Council resclution
concerning rent to own customers that is being considered by the Consumers Affairs and
Civil Right committees and Rent-A-Center's commitment to the community

1 started to work for Rent-A-Center two years ago, during this time I have seen and
experienced Rent-A-Center's commitment to the community.

The store is active member in the community. As a member of the community I have had
seen how Rent-A-Center makes the difference in our customers lives by giving them the
opportunity to take ownership of merchandise they may not have been able to purchase
otherwise.

Thank your for asking your colleagues to vote no on this resolution and thank you for your
time and consideration in this matter.

Sincerely

Nakia-Ali Mohamed



Dear Council Member Comrie:

My name is Terrence Mosley, I am an assistant manager for Rent-A-Center in Jamaica,
Queens. I am writing to you about the proposed New York City Council resolution about
increasing consumer protections for rent to own customers that is being considered by the
Consumers Affairs and Civil Right committees and Rent-A-Center's commitment to the
community

1 started to worl for Rent-A-Center four years ago; during this times I have seen and
experienced Rent-A-Center’s commitment to the community.

The store is an active member in the community. I feel very proud of Rent-A-Center
because it helps the community. I respect the company’s approach in helping people in our
community, by donating to the Boys and Girls Club, sponsoring the Special Olympics and by
allowing individuals to make small down payments with no credit. Rent-A-Center doesn’t
only make it easy for customers to make it their own, but this company also makes it easy
for employees to move up within the company.

I thank you for your consideration. I believe that Rent-A-Center provides valuables services
to the community. I respectfully ask you to please urge your colleagues on the Civil Rights
and Consumer Affairs committees to vote against the proposed resolution.

Again, I thank you for your time and consideration in this matter.

Sincerely

Terrence Mosley



Dear Council Member Comrie:

My name is Johann Munoz. | am an assistant manager for Rent-A-Center in Richmond Hill, Queens. | am
writing to you about the proposed New York City Council resolution about rent to own customers that is
being considered by the Consumers Affairs and Civil Right committees and Rent-A-Center's commitment
to the community

| started to work for Rent-A-Center a year ago, during this year | have seen and experienced Rent-A-
Center's commitment to the community.

The store is an active member in the community. | feel very proud of Rent-A-Center because it keeps
money in the community. Before | started working for Rent-A-Center | was overworked and underpaid for
the type of job | was performing. Rent-A-Center gives you the opportunity to move further and grow within
the company if you put yourseif into it.

I thank you for your consideration. Rent-A-Center provides good jobs and good products to the
community. We work hard to provide good customer service. Please vote against the resolution.

Sincerely,

Johann Munoz



Dear Council Member Comrie:

My name is Israel Perez. T am a customer account representative for Rent-A-
Center in Woodhaven, Queens. I am writing to you about the proposed New
York City Council resolution about rent to own customers.

I started to work for Rent-A-Center over seven months ago; during these
times I have seen and experienced Rent-A-Center’s commitment to the
community.

The store is an active member in the community. I feel very proud of Rent-
A-Center because it helps the community. I respect the company’s approach
in helping people in our community, by donating to the Boys and Girls club,
sponsoring the Special Olympics and by allowing individuals to make small
down payments with no credit. Rent-A-Center doesn’t only make it easy for
customers to make it their own, but this company also makes it easy for
employees to move up within the company.

Rent-A-Center provides good value to our customers. We are very fair. I
ask you to vote against the resolution and have the other committee
members do the same.

Thank you for your time.

Sincerely

Israel Perez
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Dear Council Member Comrie:

My name is Jason Pimentel. | am a store Manager for Rent-A-Center in Woodhaven, Queens. | am
writing to you about the proposed New York City Counci! resolution calling upon the State Legisiature to
increase consumer protections for rent to own customers that is being considered by the Consumers
Affairs and Civil Right committees and Rent-A-Center's commitment to the community

| started to work for Rent-A-Center two years ago, during all these years | have seen and experienced
Rent-A-Center's commitment to the community.

The store under my supervision is an active member in the community. | have had the opportunity to be
involved with my community by giving back to those that need my help and my support. Last year, | had
the opportunity to work with the Boys and Girls club and donating my time by helping setting up the
furniture and other things that company gladly donated to kids. | also have the opporiunity to work with
my community in offering new opportunity of jobs in the company. Last week, | helped three new people
to be part of my company Rent-A-center and they are aiready working today. | feel good to help my
community in these difficult times.

I know first hand that Rent-A-Center helps people in the community and has always been a fair business.
Would you vote against the resolution and please ask the other council members on the Civil Rights and
Consumer Affairs committees to vote against the proposed resolution?

Thank you for your time and consideration in this matter.

Sincerely,

Jason Pimentel



Dear Council Member Rivera:

My name is Hector Pola and I am a store manager for Rent-a-
Center in Spanish Harlem, Manhattan. I live at 100 East
198th St. in the Bronx. I am writing to you about the
proposed New York City council resolution calling upon
the state legislature to increase consumer’s protections
for rent to own customer that is being considered by the
Consumer Affairs and Civil Right committees.

I started working for rent a center in 1997 as a Delivery
Driver Specialist. I'm thankful to the Rent-a-Center
management team that has allowed me the opportunity to grow
professionally. I am currently a store manager in Manhattan
NY. I have been managing this location since we opened in
2001. I am honored to have being able to work with many
employees right from the community we serve and to have
been able to provide excellent service to our customers,
helping them with small donations in times of need.

I have been involved in many positive things for our
community ranging from the Boys and Girls Club of Harlem,
the Harlem Chamber of Commerce and I have attended local
Community Board meetings. I make it my goal to continue to
provide service to our friends in the community and to help
our neighbors in distress.

I have faith in Rent-a-Center’s core value mission
statement and I try tco live by them. I ask you to please
urge vyour colleagues on the Civil Rights and Consumer
Affairs committee to vote against the resclution.

I thank you for your time and consideration.

Sincerely,

Hector Pola



Dear Council Member Koppell:

My name 1s Daniel Reichenberg and I am a resident of the
Bronz at 340 E. Mosholu Pkwy. So. I work at 2430 Davidson
Ave.I am taking this opportunity to write you in order to
make you aware of how Rent A Center impacts my life and the
community in which I live.

I have worked for RAC for over 6 years and in that time I
have seen the tremendous positive impact my employer has
had on me and my coworkers as well as our community. RAC
has offered employment opportunities to many of us which we
would not find elsewhere. Most of cur employees have
families and many have left behind a life of financial
assistance. Many of our customers as well, from the recently
homeless to foster parents, are alsoc recipients of public
aid. For these customers and many others RAC is a valuable
and sometimes only option.

I would like to thank you for your time and ask that you
take into consideration out stories when considering your
vote regarding the proposed resolution regarding RAC. 1In
addition, I would like to urge you to share our stories
with your colleagues on the Civil Rights and Consumer
Affairs committees.

Again, thank you for your valuable time and consideration
in this matter.

Sincerely,
Daniel J Reichenberg

340 E Mcsheolu Pkwy. So.
Bronx, NY 10458



Dear Council Member Comrie:

My name is Sonia Robles. | am a customer account representative for Rent-A-Center in
Woodhaven, Queens. | am writing to you about the proposed New York City Council
resolution calling upon the State Legislature to increase consumer protections for rent to
own customers that is being considered by the Consumers Affairs and Civil Right
committees Rent-A-Center's commitment to the community

| started to work for Rent-A-Center over three months ago; during these times | have
seen and experienced Rent-A-Center's commitment to the community.

The store is active member in the community. | feel very proud of Rent-A-Center
because it helps the community. | respect the company’s approach in helping people in
our community, by donating to the Boys and Girls Club, sponsoring the Special
Olympics and by allowing individuals to make small down payments with no credit.
Rent-A-Center doesn't only make it easy for customers to make it their own, but this
company also makes it easy for employees to move up within the company.

| thank you for your consideration. Rent-A-Center serves families, churches and
neighborhood groups. Please ask your colleagues on the Civil Rights and Consumer
Affairs committees to vote against the proposed resolution.

Again, | thank you for your time and consideration in this matter.

Sincerely,

Sonia Robles



Dear Council Member de Blasio:

My name is Carmen Rodriguez and I live at 221 Thomas Boyland Street, Brooklyn, NY
11233. 1 am a store manager at the Rent-a-Center at 550 5 Avenue, Brooklyn, NY 11215. 1
have five coworkets who work and live in your district. I am writing you about the proposed
New York City Council resolution about rent to own store customers that is being
considered by the Consumer Affairs and Civil Rights committees.

1 am a single mother of two and I see daily the difference we are making in people’s live.
Some of my customers stop by the store to just thank my Team for showing cate, concetn
and helping them when nobody else could. I have delivered merchandise to new customers
who had an urgent need for a refrigerator, but without a penny in their name. All these with
just a hand-shake commitment to pay me when they get paid. I'd like to welcome you to my
store and to show you the risks I take and the diffetence I make in my customers’ lives.
have worked for Rent-A-Center for 4 years and in that time T have seen and experienced
Rent-A-Center’s commitment to the community. Last year alone RAC spent $25,000 to
sponsor The MLIK Brooklyn summer concert at Wingate Park; June 13" 2008 RAC
managers and US Congressman Td Townes handed out 1000 free tickets to the Brooklyn
Cyclone games in Brooklyn; gave out Thanksgiving dinners to disadvantaged Brooklyn
families at Brooklyn Borough Hall hosted by Marty Markowitz; raised money for Special
Olympics, Big Brothers Big Sisters and contributed to Camp Brooklyn during Our Random
Acts of Caring on June 13, 2008. I have also raised funds for the Gisl Scouts Troop 2135.

This 1s why I ask you to have the other council members vote against the proposed
resolution.

Thank you for your ume and consideration in this matter.
Sincerely,

Carmen Rodriguez



Dear Council Member Comrie;

My name is Francisco Santana. I am a District Manager for Rent-A-Center for the stores in
Queens and also one store in Brooklyn. I am writing to you about the proposed New York
City Council resolution calling upon the State Legislature to increase consumer protections
for rent to own customers that is being considered by the Consumers Affairs and Civil Right
committees.

I started to work for Rent-A-Center in 1999, during all these years I have seen and
experienced Rent-A-Center’'s commitment to the community.

The stores under my supervision are active members in the community. I feel very proud of
our commitment and co-sponsorship with the event such as: Boys & Girls clubs of America

I am proud too of some of my employees that participated in the ‘room make-over'. We had
four co-workers stay until everything was properly set up and working! We have also
worked with other local community organizations donating iterms and/ or equipment needed
for a particular event on a need basis,

Rent-A-Center is a good company and the people who work here are proud of the work we
do. Your support is important. Please vote against the resolution.

Sincerely,

Francisco Santana



Dear Council Member Comrie:

My name is David Santiago. | am a customer account representative for Rent-A-Center
in Corona, Queens. | am writing to you about the proposed New York City Council
resolution calling upon the State Legislature to increase consumer protections for rent to
own customers that is being considered by the Consumers Affairs and Civil Right
committees and Rent-A-Center’'s commitment to the community

I started to work for Rent-A-Center over one year ago; during this time | have seen and
experienced Rent-A-Center's commitment to the community.

The store is an active member in the community. | feel very proud of Rent-A-Center
because it helps the community. | respect the company's approach in helping people in
our community, by donating to the Boys and Girls club, sponsoring the Special
Olympics and by allowing individuals to make small down payments with no credit.
Rent-A-Center doesn’t only make it easy for customers to make it their own, but this
company also makes it easy for employees to move up within the company.

RENT-A-Center has always been fair to our customers. Please vote against the
resolution and as the other committee members to do the same

Again, | thank you for your support.

Sincerely,

David Santiago



Dear Counci]l Member Comrie:

My name is Lamont Singletary. I am a lead assistant manager for Rent-A-Center in Jamaica,
Queens. I am writing to you about the proposed New York City Council resolution calling upon
the State Legislature to increase consumer protections for rent to own customers that is being
considered by the Consumers Affairs and Civil Right committees and Rent-A-Center’s
commitment to the community

I started to work for Rent-A-Center five years ago; during these times | have seen and
experienced Rent-A-Center’s commitment to the community.

The store I work in is an active member in the community. I feel very proud of Rent-A-Center
because it helps the community. I respect the company’s approach in helping people in our
community, by donating to the Boys and Girls club, sponsoring the Special Olympics and by
allowing individuals to make small down payments with no credit. Rent-A-Center doesn’t only
make it easy for customers to make it their own, but this company also makes it easy for
employees to move up within the company.

I believe that Rent-A-Center provides valuables services to the community. Please vote against
the resolution and ask your colleagues io do the same.

Thank you!
Sincerely,

Lamont Singletary



Dear Council Member Comrie;

My name is Wilmil Tavarez. | am a customer account representative for Rent-A-Center in Brooklyn. | am
writing to you about the proposed New York City Council resolution to increase consumer protections for
rent to own customers that is being considered by the Consumers Affairs committee.

| started to work for Rent-A-Center over 3 years; during this time | have seen and experienced Rent-A-
Center's commitment to the community.

The store is an active member in the community. | feel very proud of Rent-A-Center because it helps the
community. | respect the company’s approach in helping people in our community, by donating to the
Boys and Girls Club, sponsoring the Special Olympics and by allowing individuals to make small down
payments with no credit. Rent-A-Center doesn't only make it easy for customers to make it their own, but
this company also makes it easy for employees to move up within the company.

| believe that Rent-A-Center provides valuables services to the community. Thank you for asking your
colleagues on the Civil Rights and Consumer Affairs committees to vote against the proposed resolution.
Thank you for your help and time.

Sincerely,

Wilmil Tavarez
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Dear Counci} Member Comrie:

My name is Edison R. Veras. I am a customer account representative for Rent-A-
Center in Brooklyn. I am writing to you about the proposed New York City
Council resolution about rent to own stores.

I started to work for Rent-A-Center 2000; during this time I have seen and
experienced Rent-A-Center’s commitment to the community.

The store is an active member in the community. I feel very proud of Rent-A-
Center because it helps the community. I respect the company’s approach in
helping people in our community, by donating to the Boys and Girls Club,
sponsoring the Special Olympics and by allowing individuals to make small down
payments with no credit. Rent-A-Center doesn’t only make it easy for customers
to make it their own, but this company also makes it easy for employees to move
up within the company.

I believe that Rent-A-Center provides valuables services to the community. Please
urge your colleagues on the Civil Rights and Consumer Affairs committees to vote

against the proposed resolution.

I thank you for your time and consideration in this matter.
Sincerely,

Edison R. Veras
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Dear Council Member Comrie:

My name is Brian Wiggins and I reside at 906 New Street in Uniondale, Long Island. I'm
currently employed for Rent A Center located at 346 Fulton Ave. in Hempstead, NY. I'm
writing you about the proposed New York City Council resolution increase consumer
with rent to own stores with the Consumer Affairs and Civil Rights committees.

I have been employed with Rent A Center for over 12 years and in that time [ have
witnessed and experienced RAC’s commitment to our community. For example, my store
has participated with the United States Navy located on 263 Mitchell Ave in East
Meadow, Long Island and the Early Childhood Program located on 436 Front Street in
Hempstead, Long Island. Rent A Center was able to loan them big screen televisions for
the November 8, 2008 elections as well as the inauguration of President-elect Barack
Obama. Rent A Center has also provided something to their employees and customers
that basically no other corporation will provide and that is a "second chance". Our world
and everyone in it is not perfect. It is only human nature that people make mistakes. Rent
A Center looks to bypass this by providing our core values and commitment to excellence
to our customers.

I would like to thank the Council Members and hope they recognize RAC’s commitment
to the community. Please vote against the resolution and ask the other members of the
council to do the same.

Sincerely Yours,

Brian Wiggins



JAN-28-2623 15:32  FROM: TO: 12122398353

1133 Grassmere Terrace
Far Rockaway, NY 11691
January 19, 2009

To whom it may concern;

Rent-A-Center
Store #{914

I confirm that I have dealt with Rent-A-Center since 1998, during which time they have
provided my family and I with excellent service, quality furniture, and electronics, Their
work has been a major factor in our community, helping families to become more
updated with technology while for family member. It has made it affordable for the
community to purchase furniture and electronics, especially for those with bad eredit and
a low income.

At all times I have found Rent-A-Center to be dependable, reliable, honest, and
courteous.

I'm happy to provide further information if required. I can confidently recommend Rent-
A-Center as a solid and reliable supplier, and experts in their field.

Yours faithfully,

Lo Jrieenc.

P.373
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Renit-A-Center
1638 Bruckuer Blvd
Bronz, NY 10473

To Whom It May Concern:

I would (ike to express my gratitude to Rent A Center on their
courtesy and respect that the employees have show me over the past
year, [t is a pleasure doing business with this particular store and [
fope to continue to do o in the near fuiure.

Sincerely,

Pz w -

Vuette Schuyler
510 Commonwealth fvenue
Bronzx, NV 10473

100 4 Rd 70:50 &nd 6002-02-Ki
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Dear: Manager

Your staff is very helpful and being in your
store was a very pleasant feeling. You guys make every
customer feel like family. Especially for and old person
like me that little extra attention really makes a person

feel good.

al}‘?}{tﬂ\i\lul( ou, .
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Dear: Rent A Center Staff

You all were very helpful the other
day. | know I'm not the easiest person to deal with but
none of you lost your temper and thanks for that. You
gained a customer for life I'm going to tell all my friends
about you store.

Cjnfﬁ¥hﬁ‘ Ty

THANK YOU,
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Dear: Rent A Center Staff,

| just wanted to thank you guys for all
the help. | never theught | would be able to afford to give my
son a laptop. But thanks to your kind staff | was able to and
make payment’s that | could afford. All your help is gr'eatly

appreciated.
O\\I\\b\%ﬂ \

Thank You,



e ) e
) .
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Dear: Rent A Center

| hope the people at your cooperate office
know of the excellent job you guys are doing. Your store
is always neat and the staff always very pleasant. Thanks
for always being there when your service is needed. Your
selection of furniture is just great. They should open’a
Rent A Center in every shopping plaza. That's if it will
have a staff like yours.

Diwv% OAQ&'\'G\

THANK YOU,
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Dear: Store Manager

| was in your store a few weeks ago and | got
a living room set. | just wanted to say how grateful I’ am for all
the help. | had been to so many furniture stores and no one
would approve me based on the fact that | had no credit
history. But your staff made it simple and easy for me to get the
living room set | wanted. It's thanks to companies like you that
give the little people a chance to make it.

Thank You,

%/ /s
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January 17, 2009

Dear Council Members,

! ﬂ?xif.}.:»_cm)_{_@ £ 9. Svhom resides st 57 & B e L w am very glad

that Rent A Center is in my community which is located at 4036 White Plains Rd., Bronx, N.Y,
10466, Rent A Center have been of great help to me and my family with the service they provide to ug
espeeially in these hard economic times,

The store manager Xiomara Colondres has been ol greatassistance to me, and we value her
ctlorls, ucts of kindness, and caring for her customers.

| have been « Rent A Center member since // 25%7“? :

Sincerely yours,

AL afor

o Date
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My name is Hiene Ductan | live at 3744 Olinville Ave. Bronx, ny 10466. I have been with rent 8 center since march 21
2007 and T am happy with this company I cannot buy things for cash so I pay little by little and still own it, The store
manager | dont know for to long but she's great and T see shes very helpfial, If rent a center is closed how will I purchass
the things I need? This store is great for our community we get to own things like everybody else.

R TR

= e
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Dear Council Member:

I have been a Rent a Centér customer for some time and very pleased wi
their services and purpose to serve the community. [n these rough times
we as hard working individuals, that still wants nice furniture in our hor

know that rent a center is here for us. My experience has been great andj

hope to continue being part of this company as a renter.
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Dear Council Member:

| have been a Rent a Center customer for some time and very pleased ith

their services and purpose to serve the connmmity [n these rough timy
we as hard working individuals, that still wants nice furniture in our hq

know that rent a center is here for us. My experience has been great any

hope to continue being part of this company as a renter.
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Dear Councit Member:

[ have been a Rem a Center customer for some time and very pleased with

their services and purpose to serve the community. In these rough ti mc$ that
nes we

we as hard working individuals, that still wants nice furniture in our hor
know that rent a center is here for us. My experience has been great and

hope to continue being part of this company as a renter.
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Dear Council Member,

My name is Raymond Davis I have been a customer of Rent-a-Center
since 2005 and I am very thankful that this company gave me a chance
Lo obtain what I needed but could not afford to buy cash, and they
helped me when other credit companies wouldn't.

I have also had an excellent experience with the store manager that
was originally running this store her name is Xiomara Colondres she
is now in the store at White Plains Rd. this lady is a good manager
on my birthday last year she gave me a free week so I would use my
money to treat myself te something other then a bill, she's

very caring with hexr customers and helps them when they need it she
is good to our community and she is what Rent a Center is all about.

gwﬁis:;gily,
I ¢ p

. ( - .,ﬂ”//’: _//
fi/// T

Rayménd-Pavis ‘
Rent-a~Center custome
@ Southern Blvd,.
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To Whom It May Concer

My name is Brenda Cordero I am the Sunday School Supervisor at Second
Beautiful Church of God. Thave been a rent a center customer it the past, and
the experience has beent delightful. T have no credit, but rent a center helped me
tent a camera for a few events that I was having for my youth at church. The
service was great no deposit, no money down, etc. thisis a great place for the
community we cant all purchase things we need most of the time, but we have
rent a center to help. Rent a center is already a part of otur community if it’s
taken out how could we own the things we need when we can’t get credit
anywhere now a days.

Sincerely,

13 e (;&Q

Brenda Cordero
Sunday school Supervisor
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To Whom It May Concern:

My name is Erving Merccado | have been a customer at rent a center
since 2007. The store manager Xiomara Colondres has provided me with
excellent service from the time | became a custamer. | am renting to own a
Laptop because | cannot afford to buy one, If | didn’t have this option | wouldn't
be able to get the things | need. This is a great opportunity for the community to
have a place where we can get what we want and need and cannot afford to buy
cash some of us want many things that we car't afford but rent a center is there
to help, and why are you orily leoking at rent a center these credit card
companies are worst because if we don't pay them then our credit is damaged
for life , but not with rent a center they don’t even care if we have good or bad
credit they gives a chance anyway.

Loyal rent a center custormaer,
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Drear Council Members,

I Antonio Delgado was a customer of Rent A Center for 1 year and my expetience
with rent a center was excellent ai a time were I conldn’t afford to buy a compier out
right rent & center helped me obtain one with only $30.00 per week which I could afford,
The staff at rent a center was very helpful they serviced my computer when ever
something went wrong at 1o extra cost where you don’t get that if you buy it cash. The
store manager Xiomara Colondres and her staff treated me like family, and ves I will rent
again, This is what our community needs places where we can get what we cant afford
with little money per week.

Sincerely yours,

e
gntonio Delgado
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1

Dot Conner! Mambars,

£ b David Acovede 8 recent customer af ront & copinr §{ wag 8¢ 8
tima of need whan my liplop Aad (o b sent ol (o got roptived tnd I
nogded fo o word; bt cowld notbe &bl G fust purikase another Mptop £
wWEY (o ront & coniar dnd (he store mansger ssuvled me Witk (he
comvineg of rent & cenier she axplitned everpthing very woll &nd [ rented
& Laprlop L very Hile cost 3 [ didn ¢ slewady bave & Hpiop 1 wowld rent
fo owm ome.  The people sre grest vezy fomily mienled bnd Lalothl, [ Bave
zmbny Ldondly (88% ugg 2988 & conir Io. wy dhudh snd 7l very good B
vha comuunily beckuse thay cbn 't afftnd o buy sttt cogh all $he (ime.
Rant & conar Aoy many good doaly, and thep don 't even bother with ovedi
good ar Bad wy got what we necd. LEis 7s & poor commundly tnd wo need
Fhicey i By we &y Zig g own Biagm (hay we chn 'y bup osak not 87 of

@y 429 pravilsyed,

Thank you,

SAvid Avereds
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o7 fen

Depr COUNCIL MEMBERS,

I HAVE BERM § penT A CENTER MEMDER GIMNcE 4992 AND AN VERY

RTPSFIED WITH THE SERVICE THEY JVE TROVIDED -1 WE M MY

AMILY, Tirs Te THE SERVILe WE NEED =N sua COMMUNT TY

i
CANNOT WY “THrs THEINGS CRGA,BUT T HAVE prsnTA
T WL D N,

CENTER,
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January 19, 2009

I Tris Morales Jive at 721 ¢. 228 street, bronx, ny 10466 rent 2 center has been very good to me for 2 years. The store
manager is very good, and the district manager jimuy is very good to me to when I dont have enough money they help me
out with my bill. Rent 2 center is really good and I ¢an buy alot of the things in my house thanks to them,

Thank you,

jm Wbidhin

e



swidh
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B91/21/2809 16:17 71836 PAGE @9/12
Page 1 of 1

01/19/09

I DONGVAN MAYNE HAVE BEEN A CUSTOMER AT RENT A
CENTER SINCE 2005 I AM VERY PLEASED WITH THE SERVICE
THEY PROVIDE. 1 BROKE THE ANTENNA HOOK. UP FROM THE
BACK OF MY TV AND THE STORE MANAGER SENT MY TV TO
GET FIXED AT NO EXTRA COST AND LOANED ME A TV THAT I
CAN USE IN THE MEANTIME THEY ARE REALLY GOOD TO QUR
COMMUNITY ESPECIALLY US THE POOR PEOPLE WE WORK.
HARD BUT CANT AFFORD MUCH.

SINCERELY YOURS,

hitp:/710,40.1.90/webmail/Msg.aspx 1/19/2000
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1269 Burle Ave
APT7A
 Bromx NYC 10469
o 347-275.6454
- January 19, 2009°
RAC .
BRONX NYC10469
“IT”s NICE.To . CARE
I ’am a mom,cmd at titnes we don’t'hve the luxury fo plfm tmr
Jamily.
" One day your fumily consists of “one”The next ther’s “fi ve”af
125,
Thes all at once it hiis you and yoli’re wondering,what am I
g . going
to do? I need bedv,znéedfa table so they can eat on and T
definetly,
need fo be able to wash thidir c}m‘kes My cliildien are
Special life o _
hras cheated them enough. i need to say “hey kids weicame L
home?”. &
¥ lzave a couple of days to do this(give themi a.home t?ie;p a’m{y
Deserved] look around to see what's zizei-e Foan afford and
right- L o &
across fron: me is RACK go iuside and dier is ’
Lo Quality,sushstance
siyle amf Just the means I need to pay for it RAC has prmre:z 1o
be
T atrue lifésaver for me. Things break down and theve § is more
“ o grief. '
T call you,I tell you miy problem and as soon as you cen I look
T around and yow’re here to help me. Jam not talking something
new,I’ve been around for ten pears at least.Some
say why areé you paying o much? That's easy there
_ftre some services.and kindnesses you can’t iy for
Y Jrom ﬁﬁy%'eg;" and four generations of my; ﬁzﬁg;ég:
" We thank you.
Smcerely,ﬂz
1k

W
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01/17/2009
Remt-A-Center
2758 Third Ave
Bronx, NY 10455

To Whom It May Concern:
1 have been a long time customer of Sany Hiraldo at Rent a Center (RACH2482).

Ms.Hiraldo ha always been very helpful and considerate with me over the past five vears,
Her commitiment to customer service has been outstanding.

Simerely,

{

Miguel Reyes ‘
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January 17, 2009

Dear Council Members,

:&CM w ! l%_})/Z whom resides at E@S."’LLCJC@&&_M am very glad

that Rent A Center isin @1 commiunity which igdocated at 4036 White Plains Rd., Bronx, N.Y. -
[0466. Rent A Center have been of great help to me and my family with the service they provide to us
especially in these hard economic times,

The store manager Xiomara Colondres has been of greatassistance to me, and we value her
eftorts, acts of kindness, and caring for her customers,

| have been a Rent A Center member since EZ / 8

Sincerely yours,

Skt Gucka L7k
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Janunary 17, 2009

Dear Council Members, \

I ﬁ/ MMTZ]U S whom residés al @ (7[‘;2/ g -~ am very glad

that Rdnt'A Center 18 in my community which is located at 4036 Whlte Plains Rd., Bronx, N.Y.
10466, Rent A Center have been of great help to me and my family with the sewwe they provide to us
especially in these hard economic times,

The store managet Xiomara Colondres has been of great-assistance to me, and we value her
efforts, acts of kindness, and caring for her customers.

[ have beers o Rent A Center member since ff 0{_{727 /Q 7.

Sincerely yours,

T —



B81/21/2089 16:87 71836 F'lﬁuGE 11711
_JAN-19-gdddd 16: 214 FRLM: 1LE 3 (1BRSS1HR

whem b rmt) C ;/za/a?

/W)a Yime. 4o /qué&?g&w and the

AuGarm <L am W/LJL@ thes Lo, 5 Nt Cacoat
d e Jem g MM%M@@%@L
Mew then G Yeaso Omd- % (e

Cbuhwd, of wiwld nat Pave




B1/21/28@9 16:87 71836 PAGE 1B/11

o @Wi @pgov{)

“To LJ'ADW 1{ Mq/l O@MLQ,V&.\:
m'fi Moy 1 \“' GQum,
Q\@Sﬂkﬂ) T Jove. beom 4 cewgh

‘ & Tonu- Cmé v

y{w Cad - a- G s Julg e g&agkg% ‘ga "
U.J

w dcu@\gj, \V\UM 4 &dﬂm.ﬂSL ,L{) LE&QW .u)ﬂi/l:

Zgamﬁ MLGN @mm s udl
as %mt@k %\h»}*t&.m&oﬁur' é’\«;.m»gaw o,J bw((

Lbccfz.u» Mso Fowalls  Hau Q)tw\aé-mm sloe ﬁ{bqug} légﬁgﬁ
n’W\ Q‘)ruﬂej/\ Qudkzeq QL\W%\'W{M u.)l/uui\ o2 o .:zs tn

o O g Gon tols v ok
b - 335 - 6867

- <



Bl/21/2089 16:B7 71836 PAGE B9/11

/[ Bgfo1

% Lhvore 7T ey EoNe 9 A

T ive been 4 bevsdonetn Fov Ramdt A
el B&C_Mé«a

Lonlo  for ;sewwa,zjw_wﬂ-

oF b&r”j b Cusdier. Lot rend & e amlr~"
T
e A+ So & Vi L Sy e %@je

ff@r UL - ﬂfm.rc W/m] relable dnd Q,szujs

ée,né,{hﬁ people fo oot . dhat eand atterd
. ) .

,,%JZ} ﬂfffr\g,j n,@f/o_f, rsz\’f' &wéj bWA&
A6 tasty - there W’U adbrydatks L2 Kﬁf’wﬂ%

(v @Cbﬂo:uj e wa7 I s MBS T

ungeredy Yot
|- 3y7- §79- 3527 Sf?’m:jajo;,;m



@1/21/2069 16:07 71836 PAGE 88/11

o Seoen U oo Contan, P

OO toeene. wa @kw%&\\m %m\&mv

T e oeen Qs
=R GAOOUY S R osy —~ d % et - QA Gk
: \ode Q\E’ﬁ{ o

Coomie T oo oo .
OB e \(\m\;\? NSmeu g

Leen ole
NS

§§Q W\%&\“ﬁm& NS Seed) ~ e
\i,\\ %\ %\A&(‘%\a@ — Q’uﬁ@@\— . \(\Q\@Q
O QQ“\\QW "“\(}& X e oded %\\;ﬁ\_{\ ag

T T IS\ QQ)&VQ ‘%r\?e.,%e, %Lﬂaf)

eeu L DS
, \Q\%%@ﬁ S0 Toasinesds N



01/21/2009 15:91 71836 PaGE  @7/16

Dear: Store Manager

Thanks again for all your help. | got my
delivery last week even though | thought it wouldn’t
happen .1 know it was hard to get in contact with my
landlord but you didn’t give up and | really appreciate all
-your help. I looking forward to all the business we will do

in the future.

/W# e

THANKYQU,
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January 17, 2009

Dear Council Members,

1 ff D_w,,g_ 2 (7;,,74.:'@ zze. g _whom resides al Yioy - EZ\:/ Ay A2 am very glad
that Rent A Center 1s in my community which is located at 4036 White Plaing Rd, Bronx, N.Y.
104G6. Rent A Center have been of great help to me and my family with the service they provideto bs

cspecially in these hard economic times,

The store manager Xiormara Colondres has been of great-assistance to me, and we value her
efforts, acts of kindness, and caring for her customers.

I have becn a Rent A Center member since b= 0 F=8G

Sincerely yours,
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January 17, 2009

Dear Council Members, '

] !é/ @@g@/fé@ﬁﬂ %o whom resides ut @ 9[0,2/ 9 C@l __ . amvery glad

that Rént’A Center is in my community which is located at 4036 White Plains Rd.. Bronx, N.Y.
10466. Rent A Center have been of great help to me and my family with the service they provide to us
especially in these hard cconomic times,

The store manager Xiomara Colondres has been of great-assistance to me, and we value her
ctiorts, acts of kindness, and caring for her customers,

: Py
[ have been n Rent A Center member since !@{_927 /Q /.

Sincerely yours,
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January 17, 2009

Dear Council Metnbers,

I %ﬁcu C@;‘uf : whom resides ut E[Q}S‘_{{_QQ@&_M _amn very glad

“Kach be/f

that Rent A Center iginm can?n/énity which is located at 4036 White Plains Rd., Bronx, N,
10466. Rent A Center have boen of great help to me and my family with the service they provide to us
especially in these hard economic times, '

The store manager Xiomara Colondres has been of great assistance to me, and we value her
efforts, acts of kindness, and caring for her customers,

[ have been a Rent A Center member singe ’1 / & g__,

Sincerely yours,
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January 17, 2009
Dear Council Members,

i(ﬁ@m %,&MMJ ... whom resides ut ,gﬁwg:gﬁ;;/ 224 JW”F&_ am very glad
that Rent A Cenefis in my community which is located at 4036 White Plains Rd,, Bronx, N.Y. -

10466. Rent A Center have been of great help to me and my family with the service they provide to us
especially in these hard economic times.

The store manager(Xiomara Colondres has been of great-assistance to me, and we value her
cttorts, acts of kindness, und carin Tof Rer customers.

I have been a Rent A Cepter member since,_f 05 25”7

Sincerely yours,

E Y

Date
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JAMES SANDERS, Jn.

O IRCTL MEMARL, 917 DISTRICT

13 LaunEL{ON OFFICR
2i-1R S ERIICK A1V
TAURBLION, NY 11413

{T1R} 5772350
TAR [ S48

T foCKARAY OFFICE
2173 WIRTIAALL AVE,
FARL ROGKAWAVE NV Tred!
P AL E R
PAY (7D 4717431
13 CITY LIALY OFFIGE
250 RROATHUAY
NIW YORK, NY 12007
M%) 7HA.7216

shndapailipnanslamtagier

Tanuary 19", 2008

To Whom It May Concern:

Tre COUNCIL
OF
TRE Crry OF NEw YORK

TG:

12122398353

LI e AV 0 2%

COMMITTREY
JUVENILR JURTINS
WOMENS. [SSURS
NEWANDLOY T GOVERNMILNT

! want to acknowledge and show great appreciation to Mr. Barrington Gordon, Store
Manager of Rent-A-Center whe continues to help serve his community. Mr. Gordon bas
proven time and fime again his dedication 20d commitment to the community. He has
participated in our events as best as he is able and has provided resources that become
very helpful for us to perforim our active duty.

Tf you have any questions please feel free to contact Chief of Staff Mr. Donovan Richards
at (718) 527-4356

P.2°3

oL UL
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The Newpant Schoak
8198 184
Codge. Netwadh Leanning Suppark Ongonizetiov,
273 Newpont 8t Beoalign, N 1272
Gel (718) 495.77%5
g (T14) 3454655
Jennitfer Shicley Mary Fnne D¢ livto Edvnzrd Ctiligan
Assisranr Princlpal _ Feanedpr! Asststant Prinetpal
January 20, 2009

Dear Theis Grand and Vernon Holiness,

Wa would Jike to thark Rent a Center {or lending us four (4) LOD Televisions so that our staff

and siudents of P.S. 124 eonld watch this historical svent of the inanguration of President
Obama,

With our appreciative thank yon and looking forward to doing business with you again soon,

With sincere appregiation,
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“Bringing Hope To The Homelesy”
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January 9, 2009
To: R.A.C Representative Julio Adames

1 am writing to thank you for your company's donation
thirty dollars this year and last year. The event your
company so generously helped support this past
Thanksgiving. TheTurkey Run by Broken Vessel Ministr 1s
and Mannal Of Life was once again a great success.
Success is measured differently in God’s eyes. When
someone who would otherwise not have something to e
on Thanksgiving Day receives food this is a success. Or
behalf of Manna of Life Ministries Inc. Thank you for ol
Sinancial support when it was most needed.

President and Founder
Manna of Life Ministries Inc.
Erbin Cobian

/ -’ W i
,,..-:-"_7_?:{'« ,_,.-'ég:"./.é‘--m—iﬂ_.

Manna of Life Ministries P.O. Box 610032, Pilgrim Station Bronx, NY 1l &1
Phone 917-549-8595 Website: WWW.MANNAOFLIFE.ORG
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Charles Churn Christian Academy and High School
1082 Greens Avenue, Brooklyn, New York 11221

Phoge (718) 919-6887 Fax: (718 919-6887
E-mafl; ghagieschumibaol.oom Webslte: www. charlasetumnebristisnseademy.org
Dr. Charles B, Chuyn Jr. Fowader/Crganizer Bir Linds Munt, Pritcipal
Dr. Entmest Bameit, Aset. Priactpal Wi Shisley Iackon, Don

“Can’t Hide that Churn Pride”

PAGE B81/83
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COSTAL M.I SEGUNDA HERMOSA

L P

JGLESIA DE DIOS PENTE
1810 RANDALL BRONX, NEW YORK 10473 TEL. 718-589-1491

Pastor, MARIO DE JESUS

January 16, 2009

Bear Council Members,

I Meirio De Jesus Pastor of Second Beautiful Church of God located at 1810 Randal! Ave.,
Bronk, NY 10473 confirm that Xiomara Colondres whom | have known for many years, and is a

store manager at Rent A Center store #02458 iz 2 member of my church,

Ms. Colandres has been able to contribute denations, tides, & ofierings which are used to help

our cormrunity battiing against crime, drugs, ete., missions in other communities that are helping
against hunger, housing, ete., and all this has been pogsible due o her employment at Rent A

Center,

Zod Bless You,

o Mario Dejesus
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REALTY GROUP
925 EAST 233 STREET
BRONX, NEW YORK 10458
TEL: (718)684-8800 -

FAX: (718) 884 - a601

DATE: _ [~Fe-0G

s ), ‘
FROM:__ MARGIE RIVERR / £ / A debuinct (0
DIRECY DIAL: (718) 884.88130

~Fch-p> G

FAX NO: (24, é:-\?,?—/fff L)

PAGES: (ineluding cover) /

oo #2765~ 17p Gt Yt o

— B, hy (04G2
# 708=347-39F00).7

This communicstion is confidentiat and intended only for the addresses. Any distibution or dupfication ;rf ihig
communication is stricdly profilbited. If you recelve tiis facaimile In emor please call immediately, }

|
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September 7, 2007 - 4

Rent-A-Center y
30173021 Menniizd A%
Brooklyn, NY 11224

T

PR ¥ o i

i sﬁ{%%%‘ e 2N g—w?
i

As President and Foubder ':c‘i{thé Anthony Kill Few Children’s Foundation I would fike
re pes bngtion of the entertainment system toward
our 4 Annual Family m]gout :

B 3
Py

The Entertainment Systemgfz you provided was ¢ asential fo our Xbox 360 Maddzn 2008
Challenge so thank you for helping make our “_?#*h Awsnal Family cookout successful
gvant.

| We appreciate your supypagé, and we will keep ytf}x updated on our progress.
i

Best regard

G

Anthony Killishrew .
Presideni\Founder A




JAaN-—-21-2089 83128 FPM

January 9, 2009
To: R.A.C Representative Julio Adames

[ am writing to thank you for your company's donation of’
thirty dollars this year and last year. The event your
company so generously helped support this past :
Thanksgiving. TheTurkey Run by Broken Vessel Ministrids
and Mannal Of Life was once again a great success.
Success is measured differently in God'’s eyes. When
someone who would otherwise not have something to eat
on Thanksgiving Day receives food this is a success. On
behalf of Manna of Life Ministries Inc. Thank you for your

Jinancial support when it was most needed.

President and Founder |
Manna of Life Ministries Inc.
Er}}in Cobian

Manna of Life Ministries P.O. Box 610032, Pilerim Station Bronx, NV 10461
Phone 917-549-8595 Website: WWW.MANNAOFLIFE.ORG
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Mr Yves August, Mrs. Ciaudeﬁ Mars,

r, Gregory Edwards; Mrs, Cynihia Bowser
Mr. Delvon Gorvin, Mrs. Joan George ard
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R THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speak on Int. No. ________ Res. No.

[ in faver [:l in opposmon

Dnte Jﬂé/ﬁa)

e . (PLEASE PRINT)
Name: mms#a w. Thhag kel Lobr n)So/

Address: 55 ﬂ!@ﬂﬂ}u Rye_ 35{101664;4/ MU HIG2
I represent: (%Q(f)k(—uh/ Af\}‘!‘l \]1(‘}\\0&){,‘:‘9 COF]I;-!—((}/{/

Address: _ 954 L\I(%/uu Ave. @;d,qw iy H,}O’%

. .,_...«-.‘—w‘r_ B e

THE COUNCIL
THE CITY OF NEW YORK

|
i
|
I‘ Appearance Card
l
|

PR et £ el Syl i JTn
[ intend to appear and speak on Int. No._ Res. No

in favor [ in opposmon
Fn 2«
Date: f Y (’I/dibf 7 :

2079

~ (PLEASE PRINT)
Name: S G A /D . Borunvia
Address: "? /[J‘ 6) géf/(mﬂ ). %L #‘_6 X

| LR T ’V/u/gé(//// gigfycf/

I represent:

THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak on Int. No. Res. No.
[] in favor [ in opposition

Date: __ {2 /d?

" (PLEASE PRINT)
Name: d@t(/'f?/f/g”y e

. Address: L}).- g)Lo I&ﬁ WAL N/
1 represent: h c A4 M Y &
Address: i - ha o g W/_é;f

’ Please complete this card and return to the Sergeant-at-Arms ‘
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i THE COUNCIL -
THE CITY OF NEW YORK

Appearance Card

Res. No.

I intend to appear and speak on Int. No. —
[ in faver [ in opposition

Date:

. Orranlts ™K fd o
i 55 L Mug_ (PtE w

Address:
THE COUNCIL
THE CITY OF NEW YORK
Appearance Card
I inten;l to appear and speak on Int. No. < Res. No.
[ in faver ‘ (L1 AT opposition
; Date:

-. (PLEASE PFIINT)
Name: L MDb @ f)f,\) G)
Addreas@gﬁ‘ W@r)( l/) ffi e Q+

I reprcsent ﬁ U\Q /T f)l (q < MO \)5 £ S

THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speakonInt. No. _____ Res. No,
[0 infavor [ in opposition

Date:
{PLEASE PRINT)
4 —_
Name: \ FRST el dowad 0‘-!

Address: 1'% o i:n LarCh vy &

I represent: /\I/l”?lnm’f)p Ac“’:’:orvf / jiﬂ‘mo&lc_

Address: , -

’ Please complete this card and return to the Sergeant-at-Arms ‘
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THE COUNCIL,
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. ____ Res. No.
[J in faver [J in opposition
Date: JAN 2, 5 ocq
] (PLEASE PRINT) |
Name: _THU Tuen . To _
Address: 5 gPQ}NG( N geet | S50 ‘;f:!;

> T
’ I represent: _VE!O11302400 Econpmic § DEVerLopmes7

7*\0(\/0(#\0‘-/ PQQ‘]‘C T C}VEDA P)

’ Address:

THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

Tintend to appear and speak on Int. No. ________ Res. No.
{1 infavor [ in opposition

Date:
(PLEASE PRIN )

Name: #ﬁ&?/&/ /é/ﬁmrfm
Addrews: _ 5% Usbped SE

J—_‘—m‘-.. . L S e o
" s irna ity - N, — e e L S e - Tt A e e ey e

_ THE COUNCIL
- THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak on Int. No. _';u__, Res. No,
[1 in favor [ in opposxtlon

Date; JA'f\f ""“' o

' (PLEASE PRINT)

Name: rz 93{ { ﬁ'( # L ‘> i/

E P S P
Address: ’*}i\ I“"!“lf "\ ANED OK[ /\‘ N I i },;’»-l L

o & LE

1 represent:
Address: SAME AC RS P

’ Please complete this card and return to the Sergeant-at-Arms ‘
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THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

e

1 intend to appear and speak on Int. No. ____ Res. No.

[ infavor [ in opposition
|26 [ 09
I

Date:

. PLEASE PRINT)
Name: ‘U” mm Lf FOZCD
Address: 1 %' lét;f"‘ S“P # { ﬁﬁ)ﬂ)(, ,U\// fb‘ffé
I represent: Ylen + ﬂ' CQO'J'U\
Address: Z'L('go -DAV"J-SOW avl m’lJ e O‘pf'—&l“ 81@{))‘(

THE COUNCIL
THE CITY OF NEW YORK

Appearancé thrd

I intend to appear and speak on Int. No. __ Res. No.
(] in favor [J in opposition

Date: '{/z‘to,/ a7

D {(PLEASE PRINT)
Name: G\‘VZ (- l\,Jc-f‘Zi

Address: drAQ ,-ZQ = e 2/‘-?’ T wrCecs L"”[,ms@a :J/% VAT
J -
1 represent: ﬂ 2 V'} ) f‘.é S‘kl‘l ,)gn-k? bQ,oc, Ly‘i /4!{:-\(!:.. bon

THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak on Int. No. —__ Res. No.
[] infaver [J in epposition
Date: /f"c::?(»f — 9
PLEASE PRINT)
Name: 6"’&‘? oY é/‘f/ e A
Address: -y /ﬂ Lm,/r odo e 7 ,afa-.é-/ B f?ifm) ;.;,

I represent: ((Sx/éé’ L] j - ;Z},:z_ o

Address:

’ Please complete thu card and return to the Sergeant-at-Arms ‘
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-I represent:__

J e e 1 D\,Af/v 8 7‘><

THE | COUNCIL |
THE CITY OF NEW X.ORK

~Appearance Card

Iintend to éppear and speak on Int. No, —  _ Res. No.

‘infavor [ in oppositio .
Date; ! (Z{ﬁ / 0:(‘[; :
/ X ({PLEASE PRINT A
Nnrge A C\\Uhf \) € Oﬂf’(‘f e 7

Address: ( A% —A [0~ HA Y
‘ h:v\a s hj A M\)

) l
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THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speakonInt. No. _____ Res. No.
(] infavor [7in opposition

Date:

( SE PRINT)
Name: M(é‘-ﬁ, %ZQM!/V Q;J
Address:
I represent: rl&-—,m )y Ve Q& ~ —\-_nﬂ_

Address: SEH ( (‘("\_, -z q)'\-) A ) / 5\/

o ""m-""—":—""“ mﬁ"‘«-#;%‘
e ﬁ.-« e e -_,q_..‘

THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

Iintend to appear and speak on Int. No.
[J infaver [ in opposition
Date: I-2 o~ Oq
(PLEASE PRINT)

bm- q\.&‘i« D

Name; Uib'h 2 7
Address: M—%@ﬂrwr\
‘ T—EV\‘\" ~A o “ﬁ{\

I represent: (24

Res. No.

/ Address: %'5‘0 { 1‘%

. Please complete this card and return to the Sergeant-at-Arms ‘




" THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speakonInt. No. ___ Res No.

[J infaver [ in oppositi
Date: /2‘ é/ ?

veme: DR E ¢ T "2 E;;E;’Z/Q /éﬁ@zé%@m

Address:

THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak on Int. No. __ Res. No.
in favor [] in opposition 3

Date:

(—T‘Bb '; (PLEASE PRINT)
Name: WA, _ﬁ" 00 I
Address: \ )fghf/'l (53]' 2} ra [7/ //V\/ l’mEg

/f,u'n’?f[’ i /"/Mif”ff’/if!w ~ Ve/ Vi b /rf

/

I represent:

Address: Sh 1t _

’ Please complete this card and return to the Sergeant-at-Arms ‘




