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November 29, 2007

Gary Altman, Esq.

Legislative Counsel

The Council of the City of New York
Office of the Speaker

City Hall

New York, N.Y. 10007

- Re: Oversight — What does the MTA do to accommodate increased ridership during ball
dames and other special events?

Dear Mr. Aliman:

On behalf of the United States Tennis Association ("USTA“), we write to thank you for
the opportunity to testify in front of the Committee on Transportation on the above-
referenced topic.

By way of background, the USTA is the national governing body for the sport of tennis in
the United States. A not-for-profit crganization with more than 700,000 members, the
USTA invests 100% of its proceeds to promote and develop the growth of tennis, from
the grassroots to the professicnal levels. The USTA owns and operates the US Open,
one of the four Grand Slam tennis tournaments and the largest annually attended
sporting event in the world. The USTA also operates the USTA Billie Jean King National
Tennis Center (“NTC"), located in Flushing Meadows Caorona Park, Queens, under a 99-
year lease with the City of New York. Nearly thirty years after its 1978 opening, the NTC
remains one of the greatest and most unique venues in the country. In addition to
hosting the US Open, the NTC serves as the world’s largest public tennis facility, open to
the public 11 months of the year. It also represents a rare example of a world class
sports venue that currently pays approximately $2 million in municipal rent each year
despite the fact that it was constructed without the use of any taxpayer money — a win-
win for the USTA and the people of New York City.

Staged each year at the NTC, the US Open hosts hundreds of thousands of visitors from
across the country and around the world, generating economic impact in excess of $700
miilion — more than any annual sporting event in the United States. This year, a record-
breaking 700,000+ fans attended the US Open. An event of this size, that takes place
over a short period of time in late August and early September (often alongside Mets
games next door), can only be successful by working in partnership with the City of New
York and many important departments and agencies, including the MTA. In recent
years, collaborative planning has become even more important given the construction of



Citifield and its impact on an already limited number of parking spots for US Open and
Mets patrons.

With that in 'mind, and with the support and guidance of Mayor Bloomberg’s office, the
USTA has partnered with the MTA in an effort to jointly promote mass transit to US
Open attendees, especially for US Open / Mets “overlap” days.

Prior to the 2006 and 2007 US Opens, with the help of the MTA, the USTA created and
distributed several collateral pieces that included MTA logos, maps and schedules. In
both years, travel alerts were mailed to all US Open subscribers and patrons who
purchased their tickets through Ticketmaster. The official web sites of the US Open and
MTA were linked to provide pairons with the latest travel conditions, schedules and :
updates throughout the tournament. The USTA and MTA have also worked closely to
increase organizational communication — including direct and consistent contact
between the US Open command center and MTA operations throughout the tournament
to ensure adequate #7 trains during peak times (such as at the conclusion of US Open
night sessions, which often run past midnight). In addition, this year, the MTA deployed
additional MTA agents to the Willets Point-Shea Stadium station throughout the US
Open, providing subway patrons with incredibly helpful, eager and enthusiastic guidance
and serving as tremendous ambassadors for the City of New York in the process.

The USTA's research demonstrates that the partnership with the MTA is working — this
year, 57% of US Open patrons surveyed used mass transit to get to Flushing Meadows.
Looking forward, the USTA will continue to work closely with the MTA in support of
increased ridership during future US Opens. _

L m—— espectfully submitte

dy O’'Donoghye

Managing Directo Elusi_ness Affairs



- SPECIAL EVENT

Take the @ to
Center Court

August 27 -
September 9

USTA Billie Jean King
National Tennis Center
Flushing Meadows Park

The best ways

to get there:

Take the @ train or Long
Island Rail Road to Willets
Point Station. Metro-North
Railroad riders can transfer
to the @ at Grand Central
Terminal.

Visit www.mta.info to use
TripPlanner, NYC Transit’s new
online travel information service
for customized subway and bus
directions.

Visit USOpen.org for more
information about the Open.

SUbTaIk www.mta.info w New York City Transit Going your way




IMPORTANT TRAVEL ALERT

Due to Shea Stadium Construction --
Traffic Delays and Limited Parking Expected

Use Mass Transit

Due to ongoing construction at Shea Stadium and Mets home games scheduled during the

2007 US Open, traffic delays are anticipated and parking will be extremely limited. In consultation
with the Mayor’s Office, the Department of Transportation, the Metropolitan Transportation Authority
(MTA), the NYPD and other state and local agencies, we recommend the following to help you

plan for a comfortable and convenient trip to the US Open:

1. Use Mass Transit: We urge all patrons to use mass transit when attending the 2007 US Open.
The USTA Billie Jean King National Tennis Center is accessible via mass transit from many points
in the tri-state area.

2. Leave Ample Time When Driving: If you must drive to the US Open, give yourself ample time
to find parking and for traffic delays.

3. Follow Directions Closely: Due to new traffic patterns surrounding Shea Stadium and the
USTA Billie Jean King National Tennis Center, drivers must follow the USTA's directions closely.
Directions are available on USOpen.org and on the back of pre-paid parking permits.

4. Shea Stadium Parking Restricted: Public parking at Shea Stadium will be severely restricted due
to new stadium construction and Mets home games scheduled for the following dates:

Saturday, August 25 (Arthur Ashe Kids' Day)
Friday, September 7

Saturday, Septermnber 8

Sunday, September 9

5. Limited Parking in Outer Lots: A limited number of public parking spots will be available on
a first-come, first-served basis in Lots 1-7 ($14).

6. Parking Map: Please be sure to look at the enclosed parking map that includes mass transit
timetables, maps and fare information. As always, please be sure to visit USOpen.org for the
latest US Open travel advisories.

Please Share This Information When Distributing US Open Tickets To Your Guests.
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STATEMENT TO THE NEW YORK CITY COUNCIL
COMMITTEE ON TRANSPORTATION REGARDING PUBLIC
TRANSPORTATION FOR SPORTING AND SPECIAL EVENTS

My name is William Guild. | am Chair of the Permanent Citizens Advisory Committee to the
Metropolitan Transportation Authority. The PCAC is the coordinating body for three riders
councils created by the New York State Legislature in 1981: the Long Island Rail Road
Commuters Council (LIRRCC); the Metro-North Railroad Commuter Council (MNRCC);
and the New York City Transit Riders Council (NYCTRC).

The councils were created to give users of MTA subway, bus, and commuter rail services
a voice in the formulation and implementation of MTA policy and to hold the MTA Board
and management accountable to riders. The PCAC and its councils hoid regular public
meetings and forums, undertake frequent research projects, and maintain a support staff
of transportation planning professionals. Since 1995 the PCAC has held a non-voting seat
on the MTA Board.

The 38 authorized members of the PCAC are required to be regular users of the MTA
system, and serve without pay. Members are appointed by the Governor's office, upon the
recommendation of county executives and, for New York City, the mayor, public advocate
and borough presidents.

As a representative of MTA riders, the PCAC applauds efforts to increase the use of public
transportation to provide access to professional sports and other major public events.
Public transportation is the most efficient, effective, and convenient means of moving large
numbers of spectators to and from stadiums and arenas. Transit should be viewed as the
preferred alternative to the cost and traffic congestion associated with driving to games or
special events. The attractiveness of transit to fans can be illustrated by the City’s
experience with Mets games at Shea Stadium. In 2006 an average of 6,700 riders took
the #7 train to regular season games, up almost one quarter from ridership of 5,400 in
2005. During the 2006 playoffs an average of 13,300 fans took the train, accounting for 25
percent of all fans at the games.

Promoting Increased use of public transportation to sporting and special events will help to
build new markets for public transit agencies and attract new riders. These events often
begin or end in non-peak hours for transit systems and increase their utilization. Promoting
public tfransportation use brings into the system persons who are not typically transit
customers. If their experience is favorable, they will be encouraged to use the system
again or more frequently.



increased use of public transportation also serves to reduce the negative impacts of large
scale events. Traffic congestion and poliution are reduced, along with the City's costs for
accommodating additional automobile fraffic. These costs can be quite substantial, as
anyone who has followed the efforts to build parking in conjunction with the new Yankee
stadium will understand. Using transit to reduce needed parking makes sense from both
planning and financial perspectives.

We in New York City are in a strong position to take advantage of public transportation in
providing access to major sporting and public events. Madison Square Garden is built
over the largest rail transportation hub in the nation and is served by the Long Island Rail
Road, NJ TRANSIT, and New York City Transit subways, with PATH rail lines only a short
walk away. Brooklyn’s Barclays Center will be built over that borough’s major transit hub,
served by the Long Island Rail Road and New York City Transit. The present and future
Yankee Stadiums are served by two New York City Transit subway lines, and in 2009 the
new Yankee Stadium will be accessible to Metro-North Railroad customers through a new
station. Shea Stadium and its replacement Citi Field are conveniently accessible by both
New York City Transit and the Long Island Rail Road, and efforts are underway to improve
LIRR access to the site. Each of these locations and services is unique and deserves its
own service plan. There is no "one size fits all” strategy for serving these venues.

Some members of the PCAC have expressed concerns regarding access o the new
Yankee Stadium, to be built north of the existing ball park and north of 161% Street. While
we are pleased that the Stadium is finally to have its own Metro-North station, it will be
located south of the existing ball park and significantly further away from the new facility.
We are also concerned about maintaining convenient access to the #5 subway line, which
runs on an elevated structure just beyond the bleachers. When the original Stadium
opened in 1923, the 161% Street station had been in operation for over five years. To
handle the thousands of subway riders attending games, the platforms were extended to
the south and an extensive system of auxiliary stairs and fare control areas was
constructed right outside the Stadium. These facilities are open only for baseball games.or
other events, at which times trains stop several car lengths south of their normal positions.
Since these special facilities point south, to serve the existing Stadium, we believe an
improved structure must be planned and built at the north end of the 161° Street station so
that subway riders will have at least as convenient access the new Yankee Stadium as
they have enjoyed since 1923. We are aware of no plans for such an improvement,
however, and urge the Transportation Committee to look into this apparent oversight.

We have several more general observations about transit service for special events. Of
course, the MTA agencies must provide sufficiently frequent service to meet customer
demands if they are to succeed in attracting sports fans and those attending other large
special events, If passengers are unable to board trains because of crowding or if they are
left waiting on the platform for long periods of time, they will begin to think about other
means of travel; thus, it is important to provide frequent and convenient service.

Since the time of peak travel to many sporting events coincides with a portion of the
weekday afternoon peak period for the region's public transportation system, it may not be
feasible in some cases to add more trains where lines are at or near maximum under



current operating rules. Fortunately, spectators tend to arrive at sporting events over a
fairly long time frame. While trains may be crowded around game time, peak hour traffic
affects motorists even more severely. Addition of transit service in the shoulder of the peak
period, which would not require additional equipment or changes to operating rules, may
spread travel demand more broadly over time.

Since sporting and other public events generally do not end during peak travel periods, the
MTA agencies have greater flexibility to provide frequent and convenient service. The “get
away” service at the end of Mets and Yankees baseball games, where equipment is
positioned to provide a steady flow of trains, is an example of how this service can be
provided effectively.

The physical environment of the stations and their surrounding areas is also important.
New York City Transit found that the location of its turnstiles at Shea Stadium was
impeding travel at the ends of games, and so these turnstiles were moved from the
stadium plaza to the station. The City can have a great influence here, as it owns or
impacts, through design review and permitting processes, many of the physical facilities
required for efficient movement of passengers to their trains.

Finally, our efforts must go beyond merely providing public transportation to large scale
public events; meaningful action must be taken fo promote the use of public transportation
as a viable --- indeed, the preferred -- option for those attending such events. At Shea
Stadium last season, when there was a reduction in available parking, substantial
advertising campaigns drew spectators to public transportation. Such campaigns can be
quite successful, as seen in the growth in transit use for access to Mets games and the
U.S. Open tennis tournament [ast summer.

Public transportation should not be viewed as a last resort when parking is unavailable: it
should be recognized as the preferred option. This is especially important with facilities
such as the Barclays Center being constructed over the Atlantic Yards in Brooklyn and
Madison Square Garden. As the preferred transportation option for large sports and
entertainment venues, public and private support facilities, amenities and operating
procedures should reflect these priorities.

While the MTA has an important role to play, we need cooperative efforts involving the
management of the teams and facilities as well as the City. Encouraging transit use for
ball games and special events should be part of the City's standard operating procedures
and traffic management plans developed for these events and venues.

Dated: November 29, 2007 Respectfully submitted,

William K. Guild, Chair
Permanent Citizens Advisory
Committee to the MTA



