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On September 20, 2007, the Committee on Education, chaired by Council Member Robert Jackson, will hold an oversight hearing on the status of the Department of Education’s parent engagement initiatives.  Representatives from the Department of Education (DOE), the United Federation of Teachers (UFT), the Council of Supervisors and Administrators (CSA), District Council 37, advocates and parents have been invited to testify.
Background


The Committee previously held an oversight hearing on parental involvement in the New York City school system on May 11, 2006.
  Subsequently, in his January 2007 State of the City Address, the Mayor announced a major restructuring of the school system to take effect this school year.
  As part of this reorganization, the Mayor and Chancellor “launched new strategies to strengthen the Administration’s efforts to engage public school parents and families,”
 starting with the creation of the position of Chief Family Engagement Officer and the appointment of Martine Guerrier to the post.
  

This briefing paper will examine changes in DOE’s parent engagement infrastructure, as well as proposed changes in policies, processes and other parental involvement initiatives planned as part of the school system restructuring.  Among the initiatives undertaken to date are the creation of a task force on parent engagement issues, revised draft regulations on shared decision-making at the school level and use of a survey to gather parent feedback for inclusion in the new Progress Reports for individual schools.  Each of these will be discussed in more detail below.

Parental Involvement Infrastructure 

Parent-Based Structures
There are a number of officially recognized representative bodies that require parent participation that operate within the New York City school system.  Parent organizations that operate at the school level include Parent Associations (PA/PTAs), and Title I Parent Advisory Councils (PACs).
  District level bodies include Presidents’ Councils (PCs), and District Title I Parent Advisory Councils (DPACs). 
  Entities that operate at the citywide level include the Chancellor’s Parent Advisory Council (CPAC)
 and Title I Citywide Parent Committee.
 Other bodies that provide parents with a vehicle for limited decision-making authority include School Leadership Teams (SLTs), District Leadership Teams (DLTs), Community Education Councils (CECs), as well as the Citywide Council on High Schools (CCHS) and Citywide Council on Special Education (CCSE).
  Thus far, none of these parent organizations or structures, some of which are required pursuant to State or federal regulations, have been changed as a result of the latest DOE reorganization.  However, as detailed later in this paper, proposed amendments to Chancellor’s Regulation A-655 would affect the decision-making authority of SLTs.

Department of Education Parent Infrastructure

After the Mayor was given control over the public schools in 2002, there was a reorganization of the school system which included expansion of the DOE’s parent involvement infrastructure.  The new parent involvement structure consisted of Parent Coordinators at the school level, Parent Support Officers (PSOs) at both the district and regional levels, Regional Directors of Parent Support as well as the Office of Parent Engagement (OPE) at central headquarters.
  

In the 2007 restructuring, the DOE has kept Parent Coordinators at the school level but, having eliminated the 10 regions created in 2002 and reverted to the structure of 32 Community School Districts, DOE has abolished Regional Directors of Parent Support and PSOs.  At the citywide level, DOE has renamed OPE the Office of Family Engagement and Advocacy (OFEA).  Very little information about the revamped parent engagement structure has been disseminated to date.  The information which is available is presented below.

School Level


At the base of this parent support system is the Parent Coordinator, the school-level staff person.  The role of the Parent Coordinator is focused on several key areas: creating a welcoming school environment for parents, working with the principal to address parent issues and concerns, conducting outreach to engage parents, strengthening parent involvement in their children’s education and supporting the work of the PA/PTA, PAC, SLT and community groups.
  Typically, the Parent Coordinator hosts and/or facilitates parent workshops, disseminates information, responds to parent concerns and generally serves as a point of contact for parents.
  The role of the Parent Coordinator has not changed substantially as a result of the latest reorganization.

District Level

District Parent Support Officers have been given the new title of District Family Advocate (DFA).
  Their role is expected to remain much the same as before, including providing assistance to parent leaders and addressing parent concerns at the district level, providing information and support to Parent Coordinators and assisting with implementation of local parent initiatives.
  Since regions have been eliminated, high schools have once again been placed under Borough Superintendents and parent support staff for high schools are organized at the borough level and have the title Borough Director (BD).
  While it is assumed that BDs will perform the same functions for high schools that DFAs will do for district schools, their precise role in the structure is still unknown.  It was stated at a public forum that “Regional Directors for Parent Support will become Borough Directors,” 
 implying that they will also supervise DFAs in their borough as Regional Directors for Parent Support did, although this is by no means clear.  However, DFAs and BDs will have the added responsibility of providing “comprehensive services to assist SLTs and DLTs, including professional development and technical support.”
  Previously, this role of training and supporting SLTs and DLTs was performed by Regional SLT Coordinators.
  It is unclear what, if any, additional training DFAs and BDs have been given to prepare them for these new responsibilities.

Citywide


Over the years, there have been a variety of offices at central Board of Education headquarters with responsibility for interaction with parents. As stated above, in the 2007 reorganization, this office was given a new name, the Office of Family Engagement and Advocacy (OFEA).
  It is expected that OFEA will, at minimum, perform the following responsibilities that were formerly assigned to OPE:

· Providing Citywide oversight, technical support and professional development for school-based Parent Coordinators;

· Providing Citywide support and technical assistance for the CECs; 

· Coordinating, overseeing and tracking the resolutions of 311 DOE parent-related questions, issues and concerns; 

· Ensuring that all PA/PTAs, PACs and SLTs are in compliance with Chancellor’s Regulation A-660;

· Coordinating “Parent Portal/Line Pilot Program” to give parents access to student information, such as grades, attendance and school food menus; and 

· Developing “parent friendly” printed and web-based literature to help engage parents.

As stated previously, OFEA is headed by Martine Guerrier, the Chief Family Engagement Officer (CFEO), who is a member of the Chancellor’s Senior Leadership Team.
  At the time of her appointment, it was announced that Ms. Guerrier would work with “a diverse group of elected officials and community leaders” and conduct a series of open conversations to gather feedback from families.
  At the end of this outreach process, Ms. Guerrier was expected to present a report of her findings to the Mayor and Chancellor, including recommendations for improvements in a “Family Engagement Action Plan.”
  To date, no such report or plan has been made public.  However, Ms. Guerrier has conducted at least two town hall style meetings for parents, entitled “Ask Martine,” in Brooklyn and the Bronx.  Perhaps in an effort to appear more parent-friendly, newspaper ads and flyers advertising these parent forums dub the new CFEO “Chief Mom.”

The DOE’s Parent Engagement Task Force

In April 2007, the Mayor announced the creation of a committee that would work to design improved processes for parent engagement.  The mission of this committee, which is referred to as the Parent Engagement Task Force (PETF), was to develop recommendations aimed at improving the basic structures for parent involvement, including PAs/PTAs, CECs, PCs and SLTs.
 The PETF was led by Martine Guerrier, the DOE’s CFEO, and included representatives from ACORN, the Coalition for Educational Justice, the City Council, the UFT, the CSA and Community Education Councils, among others.  The PETF met throughout the summer and developed several recommendations that were shared with the Chancellor and other senior staff at the DOE.  However, to date, these recommendations have not been made public.

Strengthening School Leadership Teams 

Issues of particular importance to the PETF were to strengthen SLTs by ensuring that SLT members have a meaningful role in developing the Comprehensive Educational Plan (CEP) and aligning the resources necessary to implement the CEP; ensuring mandatory and comprehensive training for all SLT members; implementing mechanisms for oversight and accountability (in particular, ensuring that principals are held accountable with respect to the presence of a functioning SLT in their school) and the creation of a robust grievance procedure to handle disputes that may arise in the course of SLT deliberations (particularly where there is disagreement between a principal and other SLT members).  Several recommendations covering these areas of concern were presented to the senior leadership at the DOE over the course of the summer.

Subsequently, the DOE released an amended draft version of Chancellor’s Regulation A-655, which governs SLTs.  The regulation is open for public comment until September 23rd.
  The amended regulation reflects the new structure of the DOE (as a result of this year’s re-structuring) and modifies the responsibilities of SLT members.  Most notable is the addition of language that gives the principal “final determination on the CEP and the budget allocation.”
 Note that in previous versions of Regulation A-655, there was no language giving the principal final say in the CEP and budget alignment with the CEP.  Many parents and advocates have expressed concern that, by giving the principal final say in these areas, the regulation as amended would eviscerate the core function of the SLT, and render SLTs purely advisory and less powerful than they were intended to be. 

Other changes include (but are not limited to) the following:

· Each SLT is required to designate a secretary from among its members who is required to send SLT meeting notices, maintain minutes of SLT meetings and provide a copy of minutes to the PA/PTA.

· District Office staff and staff of School Support Organizations (SSOs) may not serve on an SLT as a parent member in the district in which they are employed, or in a school that purchases services from the SSO that employs them.

· The role of CEC, CCHS and CCSE members as liaisons with SLTs of the schools with which they have a relationship has been clarified.  Under the current regulations, CEC members may be invited to attend SLT meetings, make presentations at such meetings and/or serve on team subcommittees.

· Language has been added to mandate parent consultation in conformance with No Child Left Behind (NCLB).  In particular, the regulation states that SLTs will serve as the vehicle for parent consultation with regard to spending federal Title I funds at the school-level (such consultation is required under NCLB).

· The regulation specifies that, in order for SLT members to receive remuneration for their service on an SLT, they must attend mandatory trainings.  The content of the mandatory trainings is not specified in the regulation.  However, the regulation does state that DFAs and BDs (for high schools)
 will provide regular trainings which include, but are not limited to, information on (1) roles and responsibilities; (2) team operations; (3) assessing school-wide needs; (4) understanding the school budget; and (5) engaging families and communities in the review and development of a CEP.

· SLTs may request to meet with a school’s SSO a maximum of two times per year to obtain information and updates concerning the SSO’s involvement with the school.  The regulation stops short of mandating that SSOs comply with such requests, but it does state that SSOs are “expected to make every effort to accommodate such requests.”

· The regulation reiterates that every community school district is required to form a District Leadership Team (DLT), and further states that Special Education District 75 is also required to create a DLT.  The regulation also describes the composition and role of DLTs.  DLTs must be composed of administrators, teachers and parents (chosen from members of the District Presidents’ Council and Title I parent groups), and may include community based organizations.  The Community Superintendent (or the District 75 Superintendent for District 75), in consultation with the District CSA and UFT representatives, and the District Presidents’ Council, is empowered to make decisions about the size and composition of DLTs.

· The role of the DLT is to develop and review a District Comprehensive Educational Plan (DCEP) that contains annual goals and objectives for the district, and to make recommendations to the Community Superintendent (or the District 75 Superintendent, as appropriate) concerning alignment of the district’s budgets with the DCEP.  DLTs are also required to provide support, guidance, technical assistance and conflict resolution to SLTs in their districts.  Related to this, a district review team composed of the Community Superintendent or the District 75 Superintendent, as appropriate, the District CSA and UFT representatives and the representatives of the District Presidents’ Council must conduct a biennial review of the DCEP to evaluate the effectiveness of school-based planning in the district.  The Office for Parent Engagement and Advocacy will provide forms for such purpose.  Such forms must be completed and signed by district review teams by January 15th of each even-numbered year beginning in the 2007-2008 school year.
  

· As mentioned above, to support SLTs and DLTs, each community school district and District 75 will have a District Family Advocate (DFA), and each borough (in the case of high schools) will have a Borough Director (BD).  DFAs and BDs will provide professional development and other technical support to SLTs and DLTs to assist them in fulfilling their roles and responsibilities.  As mentioned above, DFAs and BDs will provide regular training sessions to the SLTs under their jurisdiction.  In addition, DFAs and BDs will collect information from PAs/PTAs concerning the functioning of SLTs and DLTs under their jurisdiction.  Such information will be provided in a status report to the Office for Family Engagement and Advocacy on December 1st of each year.

· In previous versions of Chancellor’s Regulation A-655, the method for decision-making within the SLT was consensus-based.  Under the proposed regs, SLTs can choose between consensus and majority vote.

· With regard to grievances, there are two processes, depending on the nature of the underlying grievance.  For disputes concerning substantive areas of decision-making of the SLT (including situations where SLT members cannot resolve an issue with a school’s principal), an SLT may seek the assistance of its DFA or BD, as appropriate.  If the DFA or BD cannot resolve the issue to the satisfaction of team members, team members may send a written request for assistance to the Chief Family Engagement Officer.

· If there is a dispute concerning the election of parent-members of an SLT, parents may file a written complaint to the community, high school or District 75 Superintendent (as appropriate) within seven days of the election.  The superintendent must then issue a decision within seven days of receiving the complaint.
  If the issue has not been resolved to the satisfaction of the parent who filed the complaint, he or she may appeal the decision to the Chancellor, so long as the appeal is filed within three days of receipt of the superintendent’s decision.  The Chancellor must then issue a decision within seven days of receiving the appeal.
  The regulation states that the decision of the Chancellor on appeal is final.

Learning Environment Survey 


In May 2007, the DOE launched its first annual Learning Environment Survey, to gather feedback from parents, teachers and students to be factored into grades given to schools in annual Progress Reports.  These surveys focus on four key components: academic expectations, communication, engagement, safety and respect.
  The survey was made available to parents, teachers and students throughout the City.  Surveys were distributed through the mail and the DOE conducted additional outreach efforts with the assistance of various community groups and churches.
  In April, the DOE estimated that 1.8 million people would receive a survey to complete.
  

According to the DOE, approximately 600,000 surveys were returned, with responses from 216,914 parents, 31,592 teachers and 338,201 students.
  On a scale of 1-10 (with 10 being the highest score), the DOE found that parents rated academic expectations, communication, and safety and respect in the 7 point range (7.3, 7.2, 7.7, respectively).  Engagement, however, received an average score of 6.3.
  The DOE also noted that while 84% of parents responded that they were “satisfied or very satisfied with how well their school communicated with them,” almost 40% of parents responded that school personnel contacted them, “once, twice or not at all” within the last school year.
 The survey also asked parents to choose one improvement that they would like to see happen in their school.
  The options included more effective school leadership, more hands-on learning, more or better enrichment programs, more or better arts programs, more challenging courses, better communication with parents, more teacher training, smaller class size, more preparation for state tests and less preparation for state tests.
  Twenty-four percent (24%) of parents chose smaller class size, followed by more or better enrichment programs (19%).
  Ten percent (10%) of parents indicated that better communication with parents was the change they would like to see most in their school.
  

It should be noted that parent response rates were lower in schools with higher percentages of poor and minority students, as well as lower achieving schools.
  In addition, many parents and other interested stakeholders would have preferred to rank what improvements they would like to occur in their school, rather than having to choose just one.  The DOE will be conducting learning environment surveys on a yearly basis, and the results will be used, along with student attendance rates, to calculate 15% of the letter grade used for school progress reports.
  Next year, in order to increase participation, the DOE will conduct the survey in the spring, with surveys available at parent-teacher conferences.

Other Initiatives


Although the press release announcing the appointment of the new CFEO touted the launching of new strategies to strengthen engagement of public school parents and families, the only initiative made public as yet (besides the surveys and “Ask Martine” forums mentioned above) is an experimental cash incentive program that would reward low-income parents (and students) for certain activities and accomplishments.
  Based on similar programs pioneered in Mexico, the two-year pilot project is funded by $50 million in private funding.
  Families selected to participate in the program can earn as much as $5,000 a year for such things as ensuring that students have good school attendance, as well as medical and dental checkups.
  Parents can earn $25 simply for attending a Parent-Teacher conference,
 a common benchmark of parent engagement.

Issues and Concerns

In addition to issues mentioned above regarding SLTs and surveys, another area of major concern is the lack of information available about the new parent engagement infrastructure itself.  Unlike past years, when DOE distributed a parent guidebook
 as a supplement in Sunday newspapers before the opening day of school, there was no guidebook available prior to the start of this school year.  However, on September 18, two weeks into the school year, DOE posted a NYC Family Guide 2007-2008 on its website and stated that it was in process of distributing it to schools and families.
  And although DOE has revamped its website, ostensibly to make it more parent-friendly, more than two weeks into the new school year, the only office for which there is no active link to additional information on the new website is OFEA.  A search of the website for “Office of Family Engagement and Advocacy” brings up references to OFEA in some documents (such as the 2007-08 calendar of Parent-Teacher conferences, meeting notices and the new draft Chancellor’s Regulation A-655), but little else.  Similarly, a search for “Martine Guerrier” produces mostly mentions in press releases announcing “Ask Martine” events or references in Panel for Educational Policy (PEP) documents from the time that she served as Brooklyn PEP representative.  While a search for the term “District Family Advocate” does produce a list of district offices with addresses and phone numbers, no DFA names are listed.  

In fact, the only reference to actual staffers in the new parent engagement infrastructure appears in a transcript of the “Ask Martine” event held in Brooklyn in June.
  There also seems to be signs of flux and some instability in the OFEA network of staff.  The former Executive Director of the old Office of Parent Engagement, was initially reassigned to become the BD for Brooklyn.
  However, parents and advocates have informed Committee staff that she has already resigned that post.  Similarly, some parents have informed Committee staff that some district Parent Support Officers (now DFAs) were unhappy about being moved out of the districts where they had established rapport with parents and school staff and reassigned to new districts, sometimes in other boroughs.  


Other staffing concerns involve the added responsibilities for SLT facilitation and support placed on the shoulders of DFAs and BDs.  SLT training and support functions, no small tasks, were previously performed by Regional SLT Coordinators
 (and before that by a district staff person who served as SLT Coordinator), whose positions were eliminated in the reorganization.  Besides the question of whether DFAs and BDs are fully trained to assume these new responsibilities, the concern exists as to whether they can handle the additional workload without shortchanging parents, Parent Coordinators or SLTs who need help.  


Already, questions have arisen about how prepared the newly reorganized structure is to handle parent problems.  A telephone survey of Community School District (CSD) offices conducted just before the start of the school year by Public Advocate Betsy Gotbaum found that more than 2/3 of the time CSD staff was unreachable during office hours.
  In another phone survey, conducted the week before the start of school, the Public Advocate reported that DOE was “unresponsive and inaccessible to parents calling for help with their special needs children.”
  Half of the calls made by Ms. Gotbaum’s investigators to the Committees on Special Education (CSEs), the DOE entities responsible for managing special education cases, either went unanswered or resulted in unreturned messages, and CSE representatives for 14 of the 32 districts could not be reached at all.
  According to a news report, DOE countered that some phone numbers were not updated when their new website was launched several weeks earlier.


All of these issues give rise to the larger concern of whether or not DOE is making any headway towards increasing parental involvement.  One of the major criticisms of parents and advocates regarding mayoral control and the current administration is that parents have been marginalized and their voices excluded from decision-making at all levels of the school system.  Clearly, a robust family engagement structure is needed.  However, many of the same complaints that surfaced at the Committee’s May 2006 hearing on parental involvement (e.g. lack of information available, dysfunctional SLTs and CECs, etc.) are still problematic despite recent changes.  

Today, the Committee on Education will hear from DOE about the status of its restructuring efforts and initiatives pertaining to parent engagement.  The Committee will also hear from parents, advocates, unions and other elected officials regarding their experiences with the revamped parental involvement structures and policies, and will explore recommendations for improvement.  

� For a breakdown of federal, State and City regulations regarding parental involvement in schools, as well as a full description of existing parent structures and types and benefits of parental involvement, see the briefing paper for the Education Committee’s May 11, 2006 hearing available at: � HYPERLINK "http://webdocs.nyccouncil.info/attachments/72443.htm?CFID=554548&CFTOKEN=75907127" ��http://webdocs.nyccouncil.info/attachments/72443.htm?CFID=554548&CFTOKEN=75907127�.


� Office of the Mayor, News Release, “Mayor Bloomberg Delivers 2007 State Of The City Address ‘Taking The Next Step,’” January 17, 2007.


� Office of the Mayor, News Release, “Mayor Bloomberg and Chancellor Klein Appoint New Chief Family Engagement Officer and Launch Enhanced Efforts To Reach Out To Public School Parents,” February 28, 2007.


� Id.


� PA/PTAs are required under State Education law § 2590-h (15) and requirements for PACs are contained in §20 USC §1118 (e) of federal law.  Note that Title I parents at the school level can decide whether they want to be represented by a PAC or through the PA/PTA. See, DOE, 2006-2007 Title I Parent Involvement Guidelines, § II(C)(1).


� PCs are required under the Chancellor’s Regulation A-660 § II (A), and DPACs are required under §20 USC §1118 (e) of federal law.  


� Chancellor’s Regulation A-660 §II (A), dated 2/17/06.


� 20 USC § 1118 and DOE, 2006-2007 Title I Parent Involvement Guidelines, accessed at � HYPERLINK "http://schools.nyc.gov/NR/rdonlyres/B41FDB12-11BA-4D13-B281-A8250E4F4D0D/14286/TitleIParentInvolvementGuidelines20062007FINALVERS.pdf" ��http://schools.nyc.gov/NR/rdonlyres/B41FDB12-11BA-4D13-B281-A8250E4F4D0D/14286/TitleIParentInvolvementGuidelines20062007FINALVERS.pdf�.


� For additional details about all of these bodies, see the briefing paper for the Committee’s May 11, 2006 hearing available at � HYPERLINK "http://webdocs.nyccouncil.info/attachments/72443.htm?CFID=554548&CFTOKEN=75907127" ��http://webdocs.nyccouncil.info/attachments/72443.htm?CFID=554548&CFTOKEN=75907127�.


� DOE powerpoint by Carmen Farina and Jemina  Bernard, “Children First: Making Parent Engagement a Priority,” accessed at � HYPERLINK "http://schools.nyc.gov/NR/rdonlyres/BC82DA88-BFD8-4303-883B-474EEEEA5B78/3648/ParentOffice_MarchPEP_final.pdf" ��http://schools.nyc.gov/NR/rdonlyres/BC82DA88-BFD8-4303-883B-474EEEEA5B78/3648/ParentOffice_MarchPEP_final.pdf�.


� See, School Based Parent Coordinator Job Posting in “Parent Coordinator Human Resources Guide,” accessed at � HYPERLINK "http://schools.nyc.gov/NR/rdonlyres/22506CBF-2243-440B-9461-04EC9D40F63E/0/PARENTCOORDINATORhandbookdecember4revised.pdf" ��http://schools.nyc.gov/NR/rdonlyres/22506CBF-2243-440B-9461-04EC9D40F63E/0/PARENTCOORDINATORhandbookdecember4revised.pdf�.


� Supra note 10. 


� Transcript of "Ask Martine & Friends" forum, Brooklyn Tech High School, June 16, 2007, accessed at � HYPERLINK "http://schools.nyc.gov/Parents/NewsInformation/AskMartine616.htm#" ��http://schools.nyc.gov/Parents/NewsInformation/AskMartine616.htm#�.


� Supra note 10.  


� See, proposed Chancellor’s Regulation A-655, § VI, dated 8/7/07, accessed at � HYPERLINK "http://schools.nyc.gov/NR/rdonlyres/0B204A29-0A19-4C53-BE19-626F623F1B17/24611/A655FINAL080707.pdf" ��http://schools.nyc.gov/NR/rdonlyres/0B204A29-0A19-4C53-BE19-626F623F1B17/24611/A655FINAL080707.pdf�.


� Supra note 13.  


� See, proposed Chancellor’s Regulation A-655, § VI, dated 8/7/07.


� See, current Chancellor’s Regulation A-655, § XII, dated 2/3/04.


� Listed on DOE website under Office of Family Engagement and Advocacy, and in other documents (e.g. proposed Chancellor’s Regulation A-655) as Office for Family Engagement and Advocacy (emphasis added).


� Supra note 10.  


� Office of the Mayor, Press Release, “Mayor Bloomberg and Chancellor Klein Appoint New Chief Family Engagement Officer and Launch Enhanced Efforts To Reach Out To Public School Parents,” February 28, 2007.


� Id.


� Id.


� Mayor’s Press Release, “Mayor Bloomberg, Chancellor Klein, UFT President Weingarten, The New York Immigration Coalition, ACORN and Other Parent and Stakeholder Groups Announce Renewed Commitment to Work Together to Improve the City’s Public Schools,” 4/19/07.  


� Note that, as stated above, the recommendations of the PETF, including those on strengthening SLTs, have not been made public as of the time of this hearing.  Several members of the PETF have been invited to today’s hearing.  The Committeee hopes to hear from the Task Force members how the proposed Chancellor’s regs differ from the PETF recommendations.


� To view the proposed regulations on-line and to post comments go to: � HYPERLINK "http://schools.nyc.gov/Administration/mediarelations/PressReleases/2007-2008/20070817_a655_comment.htm" ��http://schools.nyc.gov/Administration/mediarelations/PressReleases/2007-2008/20070817_a655_comment.htm�.  


� See, proposed Chancellor’s Regulation A-655, § II, dated 8/7/07. 


� Id. at III(E).


� Id. at III(C)(1)(b)(ii).


� Id. at III(F).


� Id. at XI.


� Discussed in more detail below.


� Id. at VI.


� Id. at II.


� Id. at V.


� Id. at V.


� Id. at VI.


� Id. at VIII.


� Id. 


� Note that if a decision cannot be made within seven days of receipt of the complaint because of an ongoing investigation or due to referral of the matter to other authorities, the superintendent must issue a response indicating the reason for delay, and the projected date of a final decision.  Id. at XIII.


� Again, unless, as stated above, there is an appropriate reason for delay, in which case the reason for delay, and expected date of resolution, must be included in a response to the parent.  Id. 


� Id. 


� Department of Education, “Surveys,” � HYPERLINK "http://schools.nyc.gov/Accountability/ProgressReports/Surveys/default.htm" ��http://schools.nyc.gov/Accountability/ProgressReports/Surveys/default.htm�.  


� Office of the Mayor Press Release, “Mayor Bloomberg and Chancellor Klein Unveil First-Ever Citywide Survey to Learn About Public Schools,” 4/30/07. 


� Office of the Mayor Press Release, “Mayor Bloomberg and Chancellor Klein Announce Results of First Citywide Public School Surveys,” 9/6/07.


� Id. 


� New York City Department of Education Office of Accountability, “Learning Environment Surveys: Citywide Results,” 9/6/07.  


� Supra note 45.  


� The New York City Department of Education, 2007 Parent Survey.  


� Id. 


� Supra note 47.  


� Id. 


� Id.  


� Supra note 45.


� Id. 


� Office of the Mayor Press Release, “Mayor Bloomberg and Major Philanthropic Foundations Unveil Size, Scope, and Schedule of Opportunity NYC, the Nation’s First-Ever Conditional Cash Transfer Program,” March 29, 2007.


� Id.


� Seifman, David, New York Post, “This Dad is Paid if His Kids Go See the Dentist,” September 13, 2007.


� Id. 


� See, e.g., DOE, “A Guide for Parents and Families 2005-2006,” accessed at � HYPERLINK "http://schools.nyc.gov/NR/rdonlyres/E3184020-7B0D-46AA-9AAA-64B37ED91CFC/5947/FallParentGuide2005_EnglishfortheWeb.pdf" ��http://schools.nyc.gov/NR/rdonlyres/E3184020-7B0D-46AA-9AAA-64B37ED91CFC/5947/FallParentGuide2005_EnglishfortheWeb.pdf�.


� DOE Press Release, “Chancellor Klein Releases 2007-08 Guide for NYC Public School Families,” accessed at � HYPERLINK "http://schools.nyc.gov/Administration/mediarelations/PressReleases/2007-2008/20070918_family_guide.htm" ��http://schools.nyc.gov/Administration/mediarelations/PressReleases/2007-2008/20070918_family_guide.htm�.


� Supra note 13.


� Id.


� One issue raised is that Regional SLT Coordinators were members of CSA, the union for administrators, whereas parent support staff, including DFAs, are members of DC37.


� Office of the Public Advocate, News Release, “New Gotbaum Survey: Community School Districts Unresponsive to Calls for Support,” August 28, 2007, accessed at � HYPERLINK "http://pubadvocate.nyc.gov/news/EducHotline82807.html" ��http://pubadvocate.nyc.gov/news/EducHotline82807.html�.


� Office of the Public Advocate, News Release, “New Gotbaum Survey: City Still Fails to Help Special Education Students,” September 13, 2007, accessed at � HYPERLINK "http://pubadvocate.nyc.gov/news/CSEs91307.html" ��http://pubadvocate.nyc.gov/news/CSEs91307.html�.


� Id.


� Melago, Carrie, Daily News, “Gotbaum Hits Special Ed Hangups,” September 14, 2007.
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