






















































































 
 

New York City Council 

Committee on Housing and Buildings, Chair, Council Member Cornegy 

March 14, 2018 

Preliminary Budget and Oversight Hearing 

 

LiveOn NY thanks Housing and Buildings Chair Cornegy and the rest of the committee for the opportunity to 

testify on the ways in which the city can make New York a better place to age. LiveOn NY also thanks Mayor 

de Blasio, Speaker Johnson, and the entire City Council for their consideration of senior’s needs as the FY19 

budget process moves forward. 

 

With a base of more than 100 community-based organizations that serve over 300,000 older New Yorkers 

annually, LiveOn NY’s members provide core services that allow older adults to thrive in their communities, 

including senior centers, congregate and home‐delivered meals, affordable senior housing, elder abuse 

prevention services, caregiver supports, transportation, NORCs and case management. 

 

LiveOn NY also administers a citywide outreach program that targets older adults in the communities where 

benefits are most underutilized.  This program educates thousands of older adults, including those who are 

homebound, about food assistance options, and screen and enroll those who are eligible for SNAP, SCRIE and 

other benefits. LiveOn NY also staffs a call hotline (212) 398-5045, staffed by a professional client services 

team that assists older adults and caregivers with benefits screenings and applications, serving approximately 

1,000 clients per quarter. 

 

First and foremost, LiveOn NY is proud to note the work of our Affordable Senior Housing Coalition, which is 

comprised of more than 20 of the leading not-for-profit developers of affordable senior housing in the city. 

Given the mission-driven nature of these organizations, many offer social services such as senior centers or 

service coordinators that enrich the lives of thousands of older New Yorkers each year in addition to developing 

and managing affordable housing. 

 

In recent years, LiveOn NY has been pleased to see increased attention paid to the housing needs of seniors 

throughout New York City. Following our study which found that an estimated 200,000 seniors are on waiting 

lists for housing through the HUD202 program in New York City, we have seen numerous investments on both 

the city and state level to tackle this affordability crisis. 

 

The Mayor’s Housing 2.0 program, prominently features a Seniors First Initiative doubling the goal of impacted 

seniors from 15,000 to 30,000 by 2026. The preservation of HUD 202 buildings, construction and preservation 

of 15,000 units, and new age-friendly improvements are exciting commitments from the city that will better the 

lives of a multitude of older New Yorkers. LiveOn NY looks forward to continuing to work with the 

Department of Housing Preservation and Development to ensure the success of these programs as they are 

implemented. 

 

It is important to reiterate why these investments are so critical in the lives of seniors. Affordable housing can 

have significant effects on a senior’s overall health and wellbeing by ensuring no senior has to make the 

difficult choice between skipping meals, going without medications, or avoiding needed healthcare in order to 

afford rent. With a rapidly aging population, the need to invest in affordable housing is only expected to grow, 

as by 2040, New York’s 60+ population will significantly increase to a projected 1.86 million, a 48.5% increase 

from 2000. 
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Investments in ensuring that seniors are stably housed can pay dividends, as the presence of older New Yorkers 

has a positive effect on communities through their engagement in the local economy, the political system, 

volunteerism, and assisting in the care of younger generations. In effect, the inability for government to enable 

senior’s to age in place would not only have a negative impact on each individual’s lives, but would tear at the 

fabric that makes New York’s communities so vibrant and cohesive. 

 

Beyond housing, in order to ensure that seniors are able to age in place, as most older American’s desire to do, 

the city must continue to increase its overall investments in the community-based services funded through the 

Department for the Aging. In FY16, a total of 232,145 seniors accessed DFTA-funded services. LiveOn NY 

asks that City Council prioritize a fully-funded system of senior services in all agencies in its March Response 

to the Mayor’s Financial Plan. 

 

Further, LiveOn NY would like to thank the City Council for its continued funding of the Naturally Occurring 

Retirement Community (NORC) program which represents a unique housing model that improves the lives of 

countless older adults. We encourage City Council to continue funding and build upon this life-sustaining 

program and the countless other aging service initiatives found in Schedule C. 

 

Like the NORC program, innovative housing models designed to ensure seniors can age in their communities 

represents a new way for City Council to support seniors. LiveOn NY looks to promote the model of service 

coordinators located in senior housing and urges investments to be made in the upcoming fiscal year to fully 

support seniors by providing service coordinators in senior residences. 

 

Highlighting the value of this proposal, LiveOn NY’s member Selfhelp Community Services recently released a 

study of the residents in their senior affordable housing program. The study compared Medicaid data for 

residents in SelfHelp housing in two zip codes and compared it to other seniors living in the same zip codes 

over two years. The crucial research found that the seniors access to a service coordinator led to: 

 68% lower odds of being hospitalized 

 $1,778 average Medicaid payment per person, per hospitalization for Selfhelp residents, versus $5,715 

for the comparison group 

 53% lower odds of visiting an emergency room compared to a non-Selfhelp resident 

 

The fact is, while ensuring that seniors have access to affordable housing creates a unique challenge in New 

York City, it also represents one of our greatest opportunities to improve outcomes, practice prevention, and 

improve countless lives throughout the five boroughs. With this in mind, LiveOn NY again thanks the entire 

city for the commitment to affordable housing for seniors and we look forward to working with you to make 

New York a better place to age. 

 

In addition, LiveOn NY also joins a coalition of human service sector agencies to strongly support the following 

agency-wide investments in FY19 for the human service sector: 

 

 Going forward, include trend factor/cost escalation formula for the duration of the contract  

 Develop a framework to increase all HHS contracts and all new procurements up to the following 

minimums: 

o 15% indirect cost rate 

o 37% fringe rate  

o 10% increase to occupancy cost 



 
 

o 15% increase to health insurance 

o 10% increase to casualty and liability insurance 

Thank you for the opportunity to testify at today’s hearing. 

 
LiveOn NY’s members provide the core, community-based services that allow older adults to thrive in their communities. 

With a base of more than 100 community-based organizations serving at least 300,000 older New Yorkers annually. Our 

members provide services ranging from senior centers, congregate and home‐delivered meals, affordable senior housing 

with services, elder abuse prevention services, caregiver supports, case management, transportation, and NORCs. LiveOn 

NY advocates for increased funding for these vital services to improve both the solvency of the system and the overall 

capacity of community-based service providers. 
 

LiveOn NY administers a citywide outreach program that supports seniors in communities where benefits are most 

underutilized. This program educates thousands of older adults, including those who are homebound, about food 

assistance options, as well as screens and enrolls those who are eligible for SNAP and SCRIE/DRIE.  

 

LiveOn NY is also proud to administer the Senior Medicare Patrol (SMP) program for the entire state, which works to 

prevent Medicare fraud and its associated healthcare expenses. SMP is modeled around recruiting and actively engaging 

senior volunteers to promote peer counseling, education and assistance on how to protect, detect, and report Medicare 

fraud. SMPs empower beneficiaries to reduce healthcare costs caused by errors, abuse, and fraud. 














