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Good afternoon, Chair Rosenthal and members of the Committee on Contracts. My name is Evan
Hines and I am the First Deputy Commissioner for the Department of Information Technology
and Telecommunications, also known as DoITT. I am here today to speak about DoITT’s role in
large technology contracts, and the tremendous progress we’ve made in the last few years to
deliver projects on schedule and within budget through improved contract vehicles, better project
governance and a reduced reliance on vendors to perform work more appropriately done by the
City’s own talented workforce.

As the City’s shared-service IT agency, DolTT supports the underlying technology for many
City agencies and entities, and provides assistance, expertise, and advice when agencies require
it. DoITT also administers citywide I'T contracts that agencies can leverage for IT professional
services and goods.

In 2014, DolTT made great strides in its procurement practices by registering a new set of
citywide contracts. These contracts expanded the breadth and depth of services offered, increased
competition and opened eligibility to small businesses by creating a new class of smaller
contracts, and strengthened terms and conditions to ensure accountability, quality of staff, and
timely performance. As just one example of improvement, we now protect the City by
demanding liquidated damages for delays caused by a vendor.

However, while important, strong contracts alone do not ensure a project’s delivery on time and
on budget. For that, strong governance is also essential. Since Anne Roest became Commissioner
of DoITT in 2014, we have strengthened governance practices for all DoITT-led projects, and we
continue to work with the City’s technology leadership to proliferate those practices citywide.

Nowhere is this new governance approach more apparent than with the restart of the City’s
Emergency Communications Transformation Project, also known as ECTP. As a reminder,
ECTP includes the construction and full technology outfitting of a new, state-of-the-art public
safety answering center, PSAC 2, in the Bronx. This effort is critical to ensuring the resiliency of
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the nation’s largest, busiest and most complex 911 system. The building is tremendously strong,
with fully redundant and resilient IT systems, and mechanical and power systems configured to
ensure its continued operation even in the face of an adverse event. This should give New
Yorkers true peace of mind—that even in a city as large as theirs, which handles millions more
911 calls than any other city in the U.S., their call for help will always be answered.

In 2014, after several years and hundreds of millions already invested, this project’s previous
leadership announced it would be further delayed—and require an additional $100 million to
complete. Mayor de Blasio then halted all work on the program and ordered Commissioner
Roest to conduct a 60-day assessment and generate an action plan for moving it forward.

DoITT executed, and as a result, ECTP’s governance was fundamentally transformed in three
ways. First, the ECTP Steering committee was created, bringing together senior management
from City Hall, OMB, FDNY, NYPD, and DoITT. The committee sets goals, meets monthly to
review progress towards these goals, ensures cross-agency collaboration, and remains vigilant on
overall project scope and budget. Second, Commissioner Roest was designated as the single
point of project accountability. Third, the City replaced the systems integrator project team with
City employees across all workstreams, eliminating multiple layers of vendors who had served as
not much more as a middleman.

At the same time, and in addition to DoITT’s efforts, DOI conducted an investigation into ECTP,
ultimately recommending the use of an integrity monitor to independently assess the project. I
am happy to say today that the integrity monitor has confirmed that ECTP is now where it needs
to be: on time and under budget.

And we are not stopping there. Today, we aré applying the same type of best practices for
DoITT’s largest and most critical projects, including the replacement of the core customer
relationship management system that powers 311, the implementation of the City’s first Text-to-
911, and the NextGeneration 911 project. |

We take spending very seriously, as demonstrated by our successful avoidance of a proposed
$100 million overrun in ECTP to deliver the project on budget, so we want to provide some
context for our recent Local Law 18 (I.L18) reports. While LL18 reporting is a crucial
mechanism for tracking significant contract value increases, it is important to note that an
increase in contract value does not necessarily translate to project cost overruns. In fact, the
increases to contracts DolTT has recently disclosed in relation to this law are nof due to cost
overruns, but rather additional necessary scope or work.

For example, the Verizon/Telesector E-911 contract referenced in the most recent LL18 report
was procured to accommodate a variety of necessary services related to 911. This contract was
originally leveraged for ECTP, and we have since added funding for other projects, such as Text-
t0-911. This was noted on the LL18 report, but it is not an overrun in any sense. On the contrary, -
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we are pleased to be able to appropriately leverage an existing contract to offer long-awaited and
critical emergency communications services to New Yorkers. This amounts to a win-win for the
City and the people we serve, saving time and increasing efficiency as we go about this
important work.

T hope this gives a clear and compelling picture of the meaningful progress we have made in our
IT contracts. Thank you again for the opportunity to speak about this important topic. This
concludes my prepared testimony, and I am happy to answer the Committee’s questions.
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Good afternoon Chair Rosenthal and members of the City Council Committee on Contracts. My
name is Michael Owh and | am the Birector of the Mayor’s Office of Contract Services (MOCS) and the
City Chief Procurement Officer (CCPO). Thénk you for the opportunity to testify about Local Law 18 of
2012 (LL 18) and the City’'s management of large technology contracts.

MOCS is the procurement oversight agency that works with other City agencies, verydbrs and
providers to ensure that the contract process is fair, efficient, transparent and cost effective.
Procurement is the process by which the City of New York purchases goods and services. This can be for
a wide range of activities such as the purchase of office chairs to the operation of after-school program
programs. MOCS’ procurement oversight role spans from the review of pre-solicitation documents to
the awarding of the contract. It is important to MOCS that City contracts are executed carefully to
ensure that the best value of high quality goods and services is received for each taxpayer dollar spent.

LL 18 information highlights large contract modifications. LL 18 provides a tracking mechanism
for capitally funded contracts when they are modified or extended. It requires MOCS to report quarterly
to the New York City Council a list of contracts that meet two specific statutory requirement categories:

(a) capital contracts registered with an initial contract value of more than $10 Million with a
modification that exceeds thé initial colntract value by 20% or more; and

(b) previously reported contracts with subsequent modifications that exceed the last reported
value by 10% or more.
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To meet LL 18 reporting requirements, MOCS must identify the contrz;cts that fall within these
two statutory categories and collaborate with respective City agencies to ascertain explanations for
contract changes. Once this process is complete, MOCS sends this comprehensive report to the New
York City Council.

Amendments to contracts are e>.(ercised for any number of reasons, such as increasing the.
number of units of the relevant good, extending contract implementation timeframes or to include
additional authorized services. The City’s Procurement Policy Board Rules anticipate and regulaté how
such modifications can be utilized. Agency project managers make the substantive decisions on
modifications based on new information learned during implementation, but there are also reviews by
the procurement and legal divisions. The transparency and collaboration that LL 18 fosters, benefits the
overall oversight for these types of contracts.

MOCS is hap[;)y to continue to work with the Council and our agency partners to further add
value to the procurement process. Thank you again for the opportunity to testify today. At this time, |

will turn it over to my colleague from DOITT first Deputy Commissioner Evan Hines.
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Chairwoman Rosenthal and members of the Committee on Contracts, the Information Technology Alliance for
Public Sector (ITAPS) appreciates the opportunity to share our perspective on information technology
contracting and aversight in New York City. ITAPS, a division of the Information Technology Industry Council {ITl),
is an alliance of leading technology companies offering the latest innovations and solutions to public sector
markets. With a focus on the federal, state, and local levels of government, ITAPS advocates for improved
procurement policies and practices in the public sector on behalf of almost ninety member companies involved
in the delivery of hardware, software, services and solutions of information and communications technologies
{IT). We appreciate the work the Council and the City have done thus far to improve upon the IT acquisition
process, as well as oversight of program management of contracts, and urge the City to continue to promote
continuous improvement in its procurement process. This will better enable agencies to fully recognize the
benefits of innovation and products offered by the IT sector. In my remarks, | will make some general
observations about the problems and challenges related to government T acquisition and then offer a set of
recommendations on how the City can bolster its track record of IT project implementation in the future and

better modernize outdated, inefficient technology.

To start, | would like to make five general observations about the state of IT as it exists in the City:

1. Much of the City’s technology is old and outdated and needs to be modernized.

2. The pace of change in technology is getting faster not slower.

3. Asaresult of these fast-paced changes, the longer the City waits the more costly, complex, and difficult
it will be to modernize as the City will have adapt their systems to technology 3 generations ahead rather

than just one.

4. The City cannot modernize alone — there needs to be a strong partnership between city employees,
vendors, and the Council, with a shared goal of ensuring improved outcomes.

5. To get there, we need to simplify processes at every level. More bureaucracy and oversight will only
serve to complicate the process.

Follow us on Twitter @ITAlliancePS | Learn more at itaps.itic.org
[T Alliance for Public Sector | 1101 K St. NW, Suite 610 | Washington, DC 20005
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Over the years, governments at every level have convened panels charged with addressing the acquisition
challenges, and consistently, their recommendations for improving their system have centered on the
identification and use of best business practices; coordination of acquisition management; simplification of
procurement laws and regulations; increasing competition; increasing the use of commercial products and
services; and ensuring continued development of procurement professionals. Unfortunately, these
recommendations have often gone unheeded or outright ignored. To accomplish many of these changes, [TAPS
has been, and continues to be, consistent in urging lawmakers to not recreate the wheel when it comes to IT
acquisition. Many of the recommendations could be achieved by looking to the private sector as a partner to
facilitate a transition from a procurement system based on government-unique requirements to a system
centered on the procurement of commercial items that meet the City's needs through a more streamlined

acquisition process.

As such, we urge the City to continue to incorporate continuous improvement into its public procurement
process that will advance technological innovation across the city enterprise and produce the best outcome for
its customers and citizens. With that in mind, our recommendations for strengthening the City's procurement

processes are as follows:

1. Specifically define the business problem to be solved during the pre-RFP pracess: Without a well-defined and
articulated problem and outcome that is sought to be achieved, the procurement process is likely to go off-
course. Furthermore, when an agency is only open to one solution, it can miss out on cost-savings and other

efficiencies that innovative solutions bring to the table.

2. Communication and Contract Planning: We believe broad communication between the IT vendor community
and public agencies can significantly reduce the risk of underperformance and is particularly essential at the
outset of planning a project to ensure that an agency understands the availability of solutions. Governmental
entities should be committed to maximizing information sharing and greater communications in order to
properly define an agency's business need, challenges and desired outcome, identify different types of
solutions, and solicit feedback and ideas. In addition to the pre-solicitation communication techniques, agehcy
communications must include providing adequate response times to request for proposals to allow vendor
feedback on requirements, incorporating bidders' questions and answers to respond to ambiguity and
inconsistencies in RFPs, and competitive negotiations that offer a better understanding of measuring project
risks. Extended negotiations processes and inflexible terms and conditions that seek to disproportionately shift

risk onto vendors serve as barriers to doing business with the City and result in a less efficient procurement

Follow us on Twitter @ITAlliancePS | Learn more at itaps.itic.org
IT Alliance for Public Sector [ 1101 K S5t. NW, Suite 610 | Washington, DC 20005
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process that places the City at a significant disadvantage in acquiring innovative and cutting-edge IT. | would
like to call your attention to the National Association of Chief Information Officers’ (NASCIO) report on improving
IT procurement, which offers a set of recommendations for governments including introducing more flexible
terms and conditions and improving the negotiation process. We believe these recommendations serve as a
starting point for the City as they consider options to improve upon their acquisition process as they will help to
incentivize competition among vendors in a procurement process that operates more efficiently with fewer

issues to negotiate.

3. Leveraging IT Expertise in Acquisition: Good IT governance is an essential ingredient to successful IT
operations and project success. A unified or enterprise mindset can improve efficiency and effectiveness across
the governing body and avoid fatal flaws in procurement. ITAPS supports the embedding of ClO staff expertise
on cross-department acquisition project teams to improve IT planning, and maximize technology solutions, as
well as aid in the development and evaluation of solicitations and proposals. Additionally, we believe inclusion
of this type of expertise will aid in shortening the procurement process and mitigating project risk and cost

overruns due to the ability of personnel to monitor project success and challenges.

4. Procurement 5taff Training: Budget constraints for new skills training, pay inequity against the private sector,
and an aging IT workforce compound the risk of successful IT projects across all levels of government.
Governments should adequately fund in-depth training and professional development of procurement and IT
staff throughout their career. This training could include continuing education of procurement officials in a
variety of acquisition topics such as commercial item acquisition, agile acquisition practices, the scoring of
proposals, debriefing vendors, understanding how to leverage existing procurement law, negotiations skills,
contract risk analysis, commercial marketplace research on technology trends, and identifying best value for the

taxpayer as ways to promote increase the opportunity for successful IT project completion.

While we recognize our recommendations onty begin to scratch the surface on improving IT procurement, we
believe that they serve as a guide in easing the transition to a more streamlined and cost-effective procurement

system that focuses on outcomes for customers and enables the City to acquire modern IT at a commercial pace.

Thank you Chairwoman Rosenthal for the opportunity to testify today. | am happy to answer any questions.

Follow us on Twitter @ITAlliancePS | Learn more at itaps.itic.org
IT Alliance for Public Sector | 1101 K St. NW, Suite 610 | Washington, DC 20005
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929 221 6347

NTT DATA Federut Services, Ine. D/B/A NTT Data. Inc.
Martha A, Calhouls Alt Tamara Latkovic

Ganeral Counssd 100 City Square
' Doston, MA 02129
Vincent Putla
Agaricy Chee!
Condsactirg Cifice?
RE: Contract Amendment and Renewat - CT# 20151402612; PINY 1SGPCMI01001;
150 Grearwich Sirest EPIN# 096-14G0049001 '

Neve York, NY 10007

Amendment PIN# 15GPCMI0I001ADL; EPINZ 006-14G-0049001-A001

Dear Ms. Latkovic,

' Pursuant to Sections 4-02 and 4-03 of the Procurement Policy Boand (PPB) Rules, the New York City

Human Resources Administration (HRA) hersby anmends the above-referenced contract (CT#
20151402612) between HRA and NTT Data, Inc. This conlracy, for Information Technology Consulting
Based Services - specifically for the scrvices of one (1) consultant, working as a Systems Analyst under
the Division of Accounts Receivable and Billing (DARB) Rewrite project — is amended to extend the
term of the contract {or an additional four (4) months from July 1, 2015 through Oclober 31, 2015, The
original contract amount of nincty-seven thousand, five hundred and ¢ighty doliars ($97,520.00) shall
remuein unchanged., .

The contract is also amended (o reflect ane additional change to the original terms and conditions in the
solicitation, which stated the following:

- =Section D - Contract Administradon:

Contractor Responsibilitics

h. “The contractor must assign adequate personnel résources 1o the Agency’s account
sufficient 10 meet the performance requirements of this contracL: Additionally, at the request
of HRA, the vender must be able to show that its personnel resources are qualified to perform
the required services. The contractor specifically agrees that any ond all of its employees,
including subcontracted employees, which may work on-site at any NYC HRA business
facility in connection with this Agrecment must be free of any felany or misdemeanor
convictions, including the wrongful laking of property. Al of the contractor's personnel must
catry proper company identification at all fimes. Such kentification must show the employer
and corpany neme (i gpplicable) and must be presented upon request at all times. In
addition, Contractor’s staff’ must possess and display any HRA or work location-issued
identification, sid comply witl any rules for fts use on site.”

The contractis hepeby amended 1o include the following stateniend:




“Notwithstanding any longuage in tlie solicitation, i an employce of the contractor or sy of
its stbcontracted cmiployces has a prior conviclion, no action will be faken anless and until a

" determination is made as to whether the conviction is relevant fo the duties of the position or
poses an unreasonshle danger 1o chignts, co-workers or the public. Disqualification may result
if the convietion is relevant or poses.an unreasonable dapger.”

This change is necessary in ortler to maintain compliance wvith the New York Staie Human Rights Law
and EEOC ropulations. All other terms and conditions of the original contniel are pachangad and shali
remain in effect,

Please jndicale your organization's acceptance of this amendment and its terms by having a person
authorized to do so by your orgunization sign this letter in (he space provided below, before a notary
public, and have the Jater acknowledge the same.

Sincerely, ,
Iy ”f {;‘:f-
gj;/'ﬁ’"{’; I
Vinceni Pullo
) ;—ccc;: by -
g
VendopXfithorizad Signntdr
R %ps?éw\ Sy’ AT Dk
Print Ndme and Thle
The NTT DATA Group takes a very serious view of 2 bribery, volvine a former
slploves that Jurug the fiscal vegr and has issued the Declara ompliance directed
niversally | outsige the Group. Throughout the Group we are commiitted to doing our
utmost Lo restore confidence rapidly, placing particular importance on revising internal systenis and
struchires in order 1o ensure sound corporate ethics and prevent any rgaurende.
[ Declarstion of Compliance]
. Shall be mindful of our corpomte social responsibility and shall engage in business activity in}
© fairand transparent manner. K f
< Shail abide by all Iaws and ordinances, agreements, and ur-house nides and regulations. and in§
. Shall, based on moderation in our behavior, build relationships of trust with customers and work
with them (o creste an affltent and fulfilling society.
, Toru Yamashita
President and Chief Executive Officer
NTT DATA COPORATION
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§ THIS AGREEMENT (“Agrecrienl™), dated as of thig~ day-o Q '2?31{%? between §
} the City of New York (“City™). acting through the Department ol Saocial Services/Huuan &
{ Resources Administration (“Departiment” or “HRA"). with offices tocaied al 150 Greenwich
| Street. New York, New York 10007, and NT'F DATA Federal Services, Inc. d/bfa NTT DATA, |
Llne. {Contractor), with offices located at 100 City Square, Boston. Massachuselts 02129,

WITNESSETEL

WIHEREAS. the General Services Administration {“GSA™) ‘has entered into 2 contract avith
Contractor contained in Federal Supply Schedule 70 or in another Federal Supply Schedule
contraci containing information technology (*1T) Special ltem Numbers (*Si Ns™) (the “Federal
Conlract™); and :

WHEREAS. the federal E-Government Act of 2002 and relnted GSA regulations anthorize local
sovernments, including citics, o purchase I'T goods and services ofT of the Federal Contract for
the use of the local governmenis in accortiance with the terms and provisions ol the Federal
ContracL: and

WHEREAS. the Department has determined thal there is o need for e said T goods andfor
services, Contractor has agreed (o provide said IT goods andfor services, and the partics have
agreed to enter inte an Agreement to purchase these IT goods and/or services in accordance with
the Federal Contract and in accordance with the terms and conditions sl fork below:

NOW, THEREFORE, the parties hereta agree as foflows:

ARTICLE I. TERM. TERMINATION, AND MODIFICATION OF AGREEMENT

I.1

1.2 The Department. in its sole discretion, may rencw this Agreement for up to one additional
two-year period commencing on January 1, 2020 through December 31, 2022 subject 16
the lerm of the Contractor's underlying Federal Contraet.

1.3 The Deparhinent may lerminate this Asreement in writinu with
consent ol both partics.

4 This Agreemont may also be modified through the mutual writien consent of both pariics.

ARTICLE 11, PAYMENT

The Department shall pay Contractor an amount net execeding $3.572.308.27 for (he
goods andfor services set forth th this Agreement, In accerdance with the cost proposal,
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SN AY
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S50, 150 R0
$S5. 275,00
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S0, TR 00
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SN FET AR
SHIR VL0
SEANLGY
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SLALT005 0
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From: Ed Costisin
Sent; Tucsday, Apni 10, 2017 3°57 pm
To:! Sharns Nowman

FOO 3T Senlence 5wl Fue f Raee had S emaith woth b g oMe Bk For aaiaes &7 eelty R See wRas §ous! sl
Arvd Ao s de s DEnAte L i G apTes craend
g

Buward Epstain | Rpgorg! Sangs Vies Dok 3§ NTTDATZ W B 9ET £ ’
‘u 15 ‘-41‘5‘ ,;i,,l_;if . & 7

« | L >
From: Sharin hewman

- FiOIOITTY A.mq AR

Sent: Tuesday, Apnil 10, 2012 4:41 PM
To: Ed Epstein

: e Y ® va 14 P .
Subject: RE: Exaemple of 5
Explair to me
twould sugpest vou guys diszuss how we work 1os2ther and Row we romTunic ate e
keith andg
17 though, (would sugeestwe oart woavs anc sés how ho resrts Datris firste Righe
Aoy Fasw shi ! a1t g

[ 3 : e sgrFgsd o~ ig - s a valcsmpie Loom o opn | et et Bl T - f i T \ & Pk ¢

P KITOw Sawiul consultant, byt piease keco i muoed tho Cher reaity , i, Wihat

abaut the repBer UL UO RS from tRal sicle if § o st eyt b Inoes 2 it % cory hard 16 hira ;*i"*}t a

row st €5, a backdill is pirobably a non-ssue

On Apr 11, 2012, 31 7:59 AM, "£d Epstein” <Ed Epsten Om> #%iotE

b il § : Ppeni e iy - —— s o T i o .
LA [ rosponsiDle way 0 your éves Aaybe wa both s §1 Hgure gul how

# L }
DAt wWa Tean otk and oapnlair “ITLE RO st wem e amel w4 b ‘;',5‘5- "y g s o g% f
= iy At Loam il AL IO ing caent xv Wey! Lol WO b OSURTEDL 0T woU ang
F3U £an inok for another assignmen: A s nnt our preterancs RBot teami in he the

L ’
gnt thing grve -~ vour frustration

Edward Epstein | Pag.
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§ From: Sharin Newanan

| Sent: Tuesday, April 30 2012 3.50 P

| To: Ed Epstein

| Co: Ketth Backer; !'*;g:ha*a Dufty; Rebecca Freund ,
| Subject: RE: Pont of contact for ssues that nead In e elaldten 3t M

§ 165 15 Oon 2 pro Cay, whith i 1 hours max. Aavs reached st 10 b MANIEET 50 hooe bure o8 3t 1he aaee T
f

WRong, Pul should end at ey pond because Fe i3 2oting oaw on Lim

Ati’} ;‘:;,P‘;.-.u

212 588 5497
‘
{_’ #

Cat L A0S Bl o TEE FRA 3R )
| - e L - R i Fa F & . ’
oy Py and Wy nol Dashed gf o any aly
f We have had (ace to face discusuons, he Yends 1o back off  Ondy 1= ema she 3 "lough goy” Thes hay AUy

| From: Sharin Newman [mailto:Sharin, Newman@nlidata com)
| Sent: Wednesday, April 25, 2012 1105 AM
il To:

| Subject: RE: Question about Credit Suisse's work schedules for contingent workers

| There is more than one thing that we need o discuss,

Amf@imf Manage:
1 212.588.5497
| 517.603.6139

In answer to your gquestion - you are on a pro-day, up to 10 hours for your daily rate

| From:

| Sent: Wednesday, April 25, 2012 11:09 AM
t To: Sharin Newman

| Subject: RE: Question about Cradit Suisse's work schedules for contingent workers

Geredit-suisse.com)

——

| What do you mean by pro-day? That is not written into the contract that | was issued

Feam - Srmscg

LR CERT

Bate: D L L 2013 at 11.08 AM

Yo

:' * They are anB haur'pmfesseonal daily rate. “That 15 something yaur recruitrment firm should hwe
| § discussed with you prior to interviewing.
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From:
Sent:
To:
Subject:

DNU" consultant was extremely difficalt 1o work with and the chient had lssues with hi i

Rebeccs Freund
Wednesday, hMay 02 2012 424 PM
1-5‘-\5“ facd, 5::(** ﬂ‘\"" %ITan K
and form

consuitant S nfh
fovet] f el

i B _Cnnsu!:an-t End Date i"g%;"iu:_ ) 5
Chent name: Cft?dii SUESSE' ;
i Consuitant Name: ;
- - e — ~ !
j RS AN | Production Support
i
o —— SCHRLGRE Lo - BT
: w2 {Misicom)} or Cnrp "E
End date: 4/37/12 v o E
S SCIIINY, 5. 1z : et
Reason for termination o |
{please refer to one of the 7 f
reasonsh " " f _
i Initial start of first E 1/25/12 A f
' engogement with MIS): ‘ .f
S— . Y o e R i Y SN
initial start of current i 1/25/12 :
| engagement/current client: i
i = } i %
| What source did this ' NJA j
j consultant come from? (i.e. ' :
{ job board): i B i o
| Use Again? - yes /no | MNO w_:
- _ . . " m—

R T e— 3 e -y oy
bl | Nommai End 4 = %
- Canversion to FTE 1 | ;
BuogeyProsedt Lost | ]

Another Consulng

.. Doponunty

i - For FTE alsewhers
B 1 For Persoesl Reaton 2
7 | Cientend/ Pedormance | |}

Rebecca Freund | Co s&_. {'*':i Lanson, Strateque Statfing | NTT DATA

w #3217 EBB SAT72 i m. 247 7RO

genugatg com

3E 14 | rebecca fimung

Fast
.

sliaala carm/amencas
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The NTT Group S Human nghts Charter

We recognize that the respect for human rights is a corporate reSponsibiliiy
and aim to create a safe, secure and rich social environment by fulfilling its
responsibility.

1. We respect internationally recognized human rights, including the
Universal Declaration of Human Rights in all company activities.

4. When negative impacts on human rights are done by a business
partner and are linked to a product or service of the NTT group, we will
expect them to respect human rights and not to infringe on them.




-~ —Resources Administration (HRA) that was signed by NTT Data, Inc.’s same —

Proof Mayor and His Teams:

1. Don’t Support Workers & Military Veterans

2. Make Taxpayers Support Wage-Theft &
Whistleblower Retaliation by Making Them
Finance New York City Government Agencies’
Business with NTT Data, Inc.

Subject Page

1. Business letter dated 10/26/15 sent by New York City Human

employee who had overtime and fraud whistleblower fired from
outsourced job with Criminal Credit Suisse in 2012 and then blacklisted ..., 2

a. Excerpt from HRA’s 1/27/17 Contract with NTT Data, Inc.
confirming it can cancel that contract within 30 days 5

b. Salary and contact information for HRA’s Commissioner to demand 1) refunds
for having financed HRA’s business with overtime thief NTT Data, Inc.

and 2) the immediate cancel}ation of its business with NTT Data, Inc....ooe.... 6
2. NTT Data, Inc.’s contracts with New York City government agencies r
3. NTT Data, Inc.’s contracts with New York State government agencies 3
4. NTT Data, Inc.’s contracts with federal government agencies e

5. Queens Borough President Melinda Katz used to be a lobbyist for NTT Data, Inc........ 10
6. E-mails confirming wage-theft & whistleblower retaliation by NTT Data, Inc...... 11
7. Mayor’s fraudulent claims about supporting the hiring of military veterans........... 16
8. Complaint filed with U.S. Attorney’s office in Brooklyn due to civil rights

abuse on 8/30/17 by Mayor’s NYPD head of insecurity (Howard Redmond)
at his Brooklyn public town Ball MEELING ... 21

9. Information about Mr. Redmond’s trial on 10/2/17 in federal civil
rights lawsuit filed against him a few years ago 25
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HRA supports wage-theft taxpayers finance through its contracts with NTT Data, Inc.:

W-2-198
Rav. 03116

Human Resourcesd
Administration
Department of
Social Services

August 26,2015

£0ifice of Contracts

Steven Bonks

NTT DATA Federal Services, Tnc. D/B/A NTT Data, Inc.
TR RS

Martha A. Calhoun Attn: Twmara Latkovie

Gieninl Counsel 100 City Square
Roston, MA 02129

Vincent Pulio

Agengy Chiel

Condracting Cikcer

RE: nendment and Reneswal - CT# 20151402612; PINE 15GPCMIOLT0TL;
150 Gresnwich Street GOG1
MNow York, NY 10067 ’
' 79 221 8347 Amendinent PING 13GPCMI0I001AGY; EPING (56-14G-0049001 -AQ01

Dear Ms, Latkovic,

Pursuant to Sections 4-02 and 4-03 of the Procurement Policy Board {PPB) Rules, the New York City
Human Resources Administration {[IRA) hereby amends the ahove-referenced conract (CTE
20151402612) between HRA and NTT Data, Inc. This coutract, for Information Technology Consuiting
Bused Services — specifically for the services of one (1) consultant, working as a Systems Analyst under
the Division of Accounts Receivable and Billing (DARB) Rewrite project - is amended to extend the
term of the contract for an additional four (4) months from July 1, 2015 through October 31, 2015. The
original contract amount of nincty-seven thousand, five hundred and eighty doliars (§97,580.00) shall
remain unchanged.

The contract i also amended to reflect onc additional change to the original lerms and conditions in the
solicitation, which siated the following:

“Seetion D - Contraet Administration:

Contractor Responsibilities

b, “The contraclor must assign adequate personnel resources 10 the Agency's accounl
sufTicient to meel the performance reguirements of this contract. Additicnally, at the request
of HRA, the vendor must be able to show that its personnel resources are qualified to perform
the required services. The contractor specificaily agrees that any and all of its employees,
“including subeontracted employecs, which may work on-site at any NYC HRA business
facility in conneciion with this Agreemenl musl be free of any felony or misdemeanor
convictions, including the wrongful taking of propery, All of the contractor’s personnel must
carry proper company identification at all times. Such identification mst show the employee
and company name {if applicable) nd must be presented upon request at all mes. In
addition, Contractor’s stafT must possess and display any HRA or work location-issued
identification, and comply with any rules for its use on site.”

The contract is hereby amended to include the following statcment.

Page 2 of 28



“Notwithstanding any language in the solichiation, if an employee of the contractor or any of
its subcontracted employees has a prior conviction, no action will be taken unless and until a
determination is made as to whether the convietion is relevant to the dutics of the position or
poses an unreasonable danger to clicnts, co-workers or the public. Disqualification may resalt
if the conviction is relevant or poses an unreasonable danger.”

This change is nccessary in order to maintain compliance with the New York State Human Rights Low
and EEQC regulations, All gther terms and conditions of the original contract are unchanged and shall
remain in efTect.

Please indicate your orgamization’s acceptance of this amendment and its terms by having a person
authorized to do so by your organization sign this lester in the space provided below, before a notary
public, and have the latter acknowledge the same,

Sincerely,
/

" 7, )
F oo S flf
Py !

¥,
Pl o

/ .
L
Vincent Pallo

&AL Q;Z sfnrg;l Sy’ AT Pedy
Print Name and Title
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ACKNOWLEDGEMENTS

STATE OF NEW YORK)
155
COUNTY OF NEW YORK)
(On this 2 E , day of .':“—)QQLEM 1:3_5(26 | 557, before me personally came Vincent Pullo to me known
and known fo me to be ACCQ of the HUMAN RESOURCES ADMINISTRATION / DEPARTMENT OT
SOCIAL SERVICES of the CITY OF NEW YORK, the person deseribed in and who is duly authorized 1o
execute the foregoing instrument on behalf of the Commissioner, and (s) he acknowledged Lo me that (s) he
executed the same for the purpose therein mentioned.
el
P a0t Jameo- doone
TIOTARY PUBLEARON JAES-LEONGE
) S Lammissionar of Deeds
City of New Yok Na 2-13026
Cantificale Fded i New Yord Caargy
Comnpussion Cxples May 01 20 .

STATE OF 3
. us8:
COUNTY OF )
o
On this [l@ " doyof gn.,-f«ml 2 20 _Z 5, before me personally came
B F Easten / . 1o me known to be the
! Ly p of NTT Data, Inc,

the person described in and who executed the foregning instrument, and s/e acknowledged to me that sthe

executed the same [or the purpose therein mentioned.
/ I
: //!chr?m' PUBLIC

JACOS R. FLEITMAN
Notary Public, State of New York
No. D2FL8307890
Guslified In Nassau Counly I ~{
Commission Expites July 14,20
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CGSA Do F NTT DATA Federal Services

Cletaber 2016

BIHN: 098 17G0I00R | T > }/L - .
THIS AGREEMENT (“Agreement™), dated as of thi day o Q 2&?. between
the City of New York (“City™). acting through the Department ol Social Services/|:
Resources Administration (“Department™ or “HRA™). with offices located at 150 Greenwich
Street, New York, New York 10007, and NTT DATA Federal Services. Inc. dfb/a NTT DATA.
lne, g*‘Cnnirmrmr“}. with ofTices located at 100 City Square, Boston, Massachusetts 02129,

WITNESSETH:

WHEREAS. the General Services Administration ("GSA™) has entered into a contract with
Contractor containcd in Federal Supply Schedule 70 or in another Federal Supply Schedule
contract containing information technology (*IT) Special ltem Numbers ("*SINs™) {the “Federul
Contract™); and :

WHEREAS, the federal E-Government Act of 2002 and related GSA regulations authorize local
governments, including citics. 1o purchase IT goods and services ofT of the Federa) Contract for
the use of the local governments in accordiinee with the terms and provisions of the Federal
Contraet; and

WHEREAS. the Department has determined that there is a need for the said IT goods and/or
services, Cantractor has agreed to provide said [T goods and/or services, and the partics have

agreed to enter into an Agreement to purchase these IT goods and/or services in accordance with
the Federal Contract and in accordance with the terms and conditions set forth belows

NOW, THEREFORE, the parties hereto agree as follows:
ARTICLE [ TERM. TERMINATION. AND MODIFICATION OF AGREEMENT

I.I This Agreement shail commence on December 1. 2016 and terminate on December 31,
2019 subject to the term of the Contractor's underlying Federal Contract.

1.2 The Department. in its sole discretion, may rencw this Agreement for up to one additional
two-year period commencing on January 1, 2020 through December 31, 2022 subject to
the term of the Contractor's underlying Federal Contraet. '

0) days”

1.3 ‘The Department may terminate this Agreement in writing with thir
atl any fime with the mutual consent oi both partics.

. ar

.4  This Agreement may also be modified through the muual written consent of hoth parties.
ARTICLE 1. PAYMENT

2.1 The Department shall pay Contractor an amount not exceeding $3.572,308.22 for the
goods and/or services set forth in this Agreement, in accordance with the cost proposal.




Salary and contact information for HRA’s Commissioner Steven
Banks:

Human Resources Administration head, Steve Banks leaves his home located at 48 Sherman Street in Brooklvn, New York
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Contract Number
CTBE7 20145400226
CF 040 20342031331
CLR40 20149480037
CY 040 20149480038
LI.040 2054349008
(1040 20149480662
CT.040 20133048245
CT 827 20121416547
L1096 20151402592
{1040 20153036768

L1127 30106200764

FLO8I 20541413445
L1040 20359550135
£1.048 20059580226
G063 I0151408011
LLRA2 20061812108

E1.040 20156580197

CT.040 20555580213

CI096 20151402612

2 pages found. Go to page:

' @ wwwl.nye.gov/nycip/ fmsTxnSearch.himorgld - 12

Displaying Results 1-20 of 31 for: NTT DATA, INC.

Start Date
07/31/2013
06/18/2014
07/01/2013
07/01/2013
07/01/2013
07/01/2013
05/14/2013
12/01/2011

05/01/2014

10/26/2015

06/01/2010

12/01/2013
07/01/2014
07/01/2014
10/29/2015
11/01/2015
05/01/2015
07/01/2014
D7/01/2014

07/01/2014

o ’!‘-.h“;c\l.n'ﬂr

End Pate

07/31/2016
06/3072014
06/30/2014
06/30/2014
06/30/2014
06/30/2014
06/30/2013
01/16/2015
04/30/2017
06/30/2016

05/31/2013

11/30/2016
06/30/2016
06/30/2015
11/02/2015
10/31/2017
0473072018
06/30/2015
06/30/2015

10/31/2015

NTT+DATANZC + INC,

Current Amount

$668,128.00
$8,910.00
$548,220.00
$14,000,000.00
$560,560.00
$343,009.G0
$24,99%.00
$19,218,061.00
$1,138,740.00
$24,125.00

$2,378,164.00

$1,800,441.00
$2,973,375.00
$700,700.00
$1,978.00
$620,880.00
£5,034,000.00
$17,500,000.00
$12,170,494.00

$97,580.00

% Change Amount

21 %
-64 9%
0%
4%
0%
0%
0%
-58 %
0 %
3%

4 %

0%
36 %
0%
0%
0%
0%
0%
1%

0%

BN
01713LASD2

61

1C583

10583

1C583

1cs83

61

B27081TO006GY
096-14GPCM120601
49

12710CA00073

09614G001 2001
1€583

10583

49
09615G0043001
09615G0022001
1C583

10583

15GPCM101001

RNYC Aguncy

CITYWIDE ADMIN SVCS (DCAS)
EDUCATION

EQUCATION

EDUCATION

EDUCATION

EDUCATION

EDUCATION

SANITATION (DSNY)

HUMAN RESOURCES (HRA)
EDUCATION

FINANCIAL INFORMATION SERVICES
(FISA)

. HUMAN RESCURCES (HRA)

EDUCATION
EDUCATION
EOUCATION
HUMAN RESOURCES (HRA)
HUMAN RESOURCES (HRA)
EDUCATION
EDUCATION

HUMAN RESOURCES (HRA)
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{.—
Naw York State Compiraller thomas . DINa
Office of the State Comptroller

OPEN BOOK Yox

Home | Overview | SearchTips | Contactls | Feedback
rioma > NYS Active Contract Seprch > Contract Search Results

| wwe2.0sC.state.ny,us/lransparenty coaiiacts/ contractresufts.cfa o - @

Printer Friendhy (PDF)
a Displaying all Active Contracts for Dawnload to an Exce! $oreadshee
NTT DATA INC
10 Contracts Found - Dtspiaymg page lofl
g;frtfcg; Infarmation Technology 00308 $0.00 S000  OVAOX2013 070172018 TIER 2 LOT D HELPDESK Consultant | 0BI0472013
Awmamm m‘_ me. | otosre | $621,206.00 w& BA00 | ONOVROS - 209 IT Personal Services BRCK - concuiant 021712018
| ¥ | Drop Contract |
Ofiice of Mental Health CO0BSA8 $7206.20500  S3411557.00  DA&01/2013 072017 SOFTWARE | Equipment 08/27/2013
B0 ATy s < o LICENSE/MAINT/SUPPORT | —OURmen
Office of Menta! Health | TiOMES 520,055.11 | | 00 | oemgDie | 08712017 | OBIEE Adminisirator | Conlticte Kot Syl L iodhnnoiy
AT ARk el e S | ! i | 1 i ]
Office of General Services - - = i : CANCELLED - SEE CONT# Contracts Nat Subject to .
Purchasing (P).Cantracts PB20380 $0.00 3000 09092015 12/08/2015 PROTEAA S Tt At 09128/2015
Oﬁca ufGenaral Sewicaa o ol | DR i , | Houtly Based IT Services i A :
Purchasing (P} Gontragls LT §52000,00000 | $36,145,748.38 ﬂmrzmz 1012017 (HBITS) ' Consuitant e 05/09/2013
Office of General Services - ﬁ ,- 5 ' linked VAR with Prime Contracts Not Subject to
Purghasing (P) Contracts s (m‘ S0.00 1 HAsl0TS 061012016 (.e:ﬂtmu Q8C Pre-Audit 03/23i2018
Office of General Services - : I W SRR e 77T Conteacts Not Subject o |
Futchasiog (7 Conrace. ssz%tmaa _ | S000 | D4MIRON6 :. 112042020 ! IT UMBRELLA | 0SC PrecAud | D4N3R2018
Orﬁfeuicpnaml Spr\vmﬁ SO i i " PBITS TECH C)EJNS&}L?ING 'CDH{HCMNK.IISUMPLT tl:}
Purch PHOIIAA §72.500.000.00 000 0OOeR2015 09082018 SVCES OBC Pro.Audit | 12108/2015
s o (ks Bt tooosr2 $15.016,300.00 [ so00 | 0332018 | ctamezo | ";‘-"’?’“‘*5“’;5'“# | Consutant | 03namots
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NTT's contracts by federal agency Contracts ending in: [

B 2012 2013 2017 Grand Total

¥ BUREAU OF SAFETY AND ENVIRONMENTAL ENFORCEMENT -$25,902.23 -525,902.23
NTT DATA FEDERAL SERVICES, INC -$25,902.23 -525,902.23
* BUREAU OF THE CENSUS $24,804.20 $24,804.20
NTT AMERICA, INC. $24,804.20 $24,804.20
¥ DEPARTMENTAL OFFICES ) $544,014.35 $544,014,35
NTT DATA FEDERAL SERVICES, INC $544,014.35 $544,014.35
EPTOETHEAIRFORCE: A FBpT P $5,933,744.21 $6,728,473.95 $1,893,726.60 $1,757,467.72 52,164,454.94 $18,477,867.42
NTT COMMUNICATIONS CORPORATION $78,312.32 $61,663.73 $53,433.44 $44,757.00  $58,525.98 $296,692.47
NTT DATA FEDERAL SERVICES, INC $294,515.53  $2,586,461.90 $2,880,977.43
NTT DOCOMO INCORPORATED (0000) ‘ $5,560,916.36 54,080,348.32 51,840,293.16 $1,712,710.72 $2,105,928.96 $15,300,197.52
T OF TS ARMY ; St ; B $15,275.00 $40,000.00 $55,275.00
NTT ADVANCED TECHNOLOGY CORPORATION $15,275.00 $40,000.00 $55,275.00

NTT SYSTEMS INC
EET DRTHENAY P e i 517,001.00  $239,760.00 $256,761.00
NTT DATA CORPORATION $239,760.00 $239,760.00
NTT DATA FEDERAL SERVICES, INC 52,501.00 $2,501.00
NTT ENTERPRISES INC $14,500.00 $14,500.00
N VIENYALPROTECTION AGENC E R $58,500.00  $133,749.19 $134,703.21 $326,952.40
NTT AMERICA, INC. ; $58,500.00  $133,749.19 $134,703.21 $326,952.40
¥ FARM SERVICE AGENCY $6,983.69 $6,983.69
NTT DOCOMO INC. $6,983.69 $6,983.69
$3,354.16 $355,951.05 $1,557,720.18 - $1,917,025.39
NTT DATA FEDERAL SERVICES, INC $3,354.16 $355,951.05 $1,557,720.18 $1,917,025.39
¥ OFFICE OF POLICY, MANAGEMENT, AND BUDGET $508,593.89  $529,862.25 $1,038,456.14
NTT DATA FEDERAL SERVICES, INC $508,593.86  $529,862,25 ’ $1,038,456.14
¥ OFFICE OF PROCUREMENT OPERATIONS $250.00 52,142,231.89 $2,142,481.89
NTT DATA FEDERAL SERVICES, INC i 1 $250.00 $2,142,231.89 $2,142,481.89
ECURITIES AND EXCHANGE COMMISSION . S $15,061,811.57 $15,061,811.57
NTT DATA FEDERAL, INC. $15,061,811.57 $15,061,811.57
. CIEZENSHIP AN IMMIGRATION SERVICE! SR $509,270.00 516,916,540.60 $37,080,924.27 $25,525,539.00 $80,032,273.87
NTY DATA FEDERAL SERVICES, INC $509,270.00 $16,916,540.60 $37,080,924.27 $25,525,539.00 $80,032,273.87
$30,048.00 $30,048.00
NTT DOCOMO INC. $30,048.00 $30,048.00
S CUSTOMS AND BORDER PROTECTION . [ $1,461,000.00 $3,445,732.33  $3,274,767.58 $6,693,254.68 54,454,834.35 $5,633,258.87 $1,905,351.27 $26,868,195.08
NTT DATA FEDERAL SERVICES, INC 51,461,000.00  $3,445,732.33  $3,274,767.58  $6,693,254.68 $4,454,834.35 §5,633,258.87 $1,905,351.27 $26,868,199.08
$7,422,902.57 $10,694,605.74 $37,220,621.35 $46,586,341.80 $7,388,91154 $7,869,696.61 $25,525,789.00 $2,142,231.89 $1,905,351.27 $146,757,051.77
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NYC LOBBYIST SE&RQH

~ Ciient 'Ad'd'rass*
E&gm Date:

Principal & Additional Lobbyists:

- __Z’fft}ubhﬂyisi: Address:

_ Client Name:

End Date: 1:

NTT mm Inc.

100 City Sﬁuarﬂ :
Baston, MA 02129
United States of America

{617} 241-8200

12f3i32{332

Greenberg Traurig, LLP
John Mascialino
Robert Harding
Edward Wallace

,M;;:‘iif‘fnaa i{stz

Graenb&rg T‘faurig, LLP

200 park Avenue, i5th Figzcr
- New “:‘Gi‘k N‘? iﬁi&& :

United States of America
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E-mail messages confirming whistleblowing against NTT Data, Inc. and Credit Suisse in March and

April of 2012 before Ed Epstein of NTT Data, Inc. caused whistleblower to be fired from his job on

4/27/12:

Background Information

NTT Data, Inc. fully acquired Misi Company in 2012. The whistleblower worked at Credit Suisse in New York

City in 2012 as a misclassified independent contractor through an outsourcing agreement with NTT Data, Inc.

1.

[SF)

Whistleblower’s 3/15/12 demand for penalties against NTT Data, Inc. due to its failure to issue payments on

time for his work at Credit Suisse

Subject: Re: Payment
Date: March 15, 2012 at 1:44:52 PM EDT
To: "Keith Backer" <kbacker@MISICOMPANY.com:>

Keith,
I've given the bank information to your firm several times and the wire went through the last time.
Therefore, your team clearly has the information it needs at the same time that the funds aren't where they

were supposed to be already today.

Also, I want my contract revised by the end of today so that it includes the penalty provision I discussed and
enables me to talk directly to Credit Suisse about any and all payment errors if they continue.

- 4/10/12 e-mail sent by Sharin Newman of NTT Data, Inc. in which she fraudulently claimed that the

whistleblower’s contract with NTT Data, Inc. was subject to a 10-hour professional day. This e-mail also

confirms that the whistleblower was on very good terms with his manager at Credit Suisse at that time.
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3. 12/30/13 e-mail the whistleblower received from an information technology recruiter who worked for a
competitor of NTT Data, Inc. Her e-mail is significant because she contacted the whistleblower to ask if he
was interested in possibly returning to work at Credit Suisse in New York City in the same position he held
in 2012. She also qlearly indicated that workdays at Credit Suisse for that position were subject to a normal

8-hour workday.

From: @rmscorp.com
Subject: RE: credit suisse
Date: December 20, 2013 at 11:08:44 AM EST

They are an 8 hour professional daily rate. That is something your recruitment firm should have discussed
with you prior to interviewing.

Credit Suisse- no OT just daily professional 8 hour day
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4. 4/10/12 e-mail message that the whistleblower sent at 3:06 pm to Ed Epstein of NTT Data, Inc. in which he

expressed his displeasure about NTT Data, Inc.’s refusal to modify his contract with it by adding penalties

to it to prevent NTT Data, Inc. from continuing to breach that contract’s terms. The whistleblower also

clearly suggested he was considering taking legal action against NTT Data, Inc. if it continued to breach his

contract.

Sent: Tuesday, Aprll 10, 2012 3:06 B
To: Ed Dpstein
Subject: RE: Poinl of comtact for 1ssues that need (o be escalatad at Mis

s your firm's decision net to modife o wnitten contract ta etcure that there vl

your firm fullowing

J breaches

1t's my decson alone whether a0 retan the services of an attor ney witnout delay in the event of further breaches

e an further beeaches ef i1 terms by

5. 4/10/12 e-mail message that Ed Epstein of NTT Data, Inc. sent to other members of NTT Data, Inc. less

than one hour after the preceding e-mail message was sent to express his recommendation for the

whistleblower to be fired from his job in retaliation for his protected whistleblowing activities.

From: td Epsten

Sent: Tuesday, Aprd 10, 2012 4.03 FM

Ta: Shann Newman, Keth Backer

Cex Meghan Dutfy, Sebecca Freund

Subject: FW Lxample of a lack of rse from your fiem

F ol
GF our account

Unigss {heard weong: all the wsues seem to be his tault

Edward Epstein
215 Y13 6664 |

Ity sirong recammendation that you plan for his exil. Ioform the elient, starn foaking for ¢ backfill and pet um sut
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6. Whistleblowing on 4/26/12 against NTT Data, Inc. and Credit Suisse about a) forced labor to which he was
subjected at Credif Suisse and b) NTT Data, Inc. unlawfully denying him the payment of overtime for

overtime he worked at Credit Suisse and that Credit Suisse approved in timesheets.

Fropm: Ed fosten
Senl: Thunday, A
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7. An e-mail message that Sharin Newman of NTT Data, Inc. sent to Diana Cousins of Credit Suisse on

4/27/12 to inform her that NTT Data, Inc. made the decision to fire the whistleblower from his job.

me* Shar‘%n Newmﬁ

Sem:, %riday: A;;u zzf; 2012 10:08 sz(ii’s
To: Cousins, Diana

Subject:

Importance: High

Hiya Diana-
| need to release Please call me when you get a
chance

Sharin R. Newman | Account Manager E:*awg;z;:
Saffing | NTTDATA ing | w +1212 588 5497 [ m
+1.917 603.613¢ | sharin newman ff',.-;f},_,t}ﬁ_;g;g;_g;;;;a P onitd

ala com/amen cas
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Mayor’s fraudulent claims about supporting the hiring of military

veterans:

» Mayor’s BS remarks about hiring military veterans on Veterans’ Day 2016:

Source: http://www1.nyc.gov/office-of-the-mayor/news/880-1 6/transcript-mayor-de-blasio-deliverstemarks-the-opening-ceremony-the-2016-

america-s-parade#/0

1. “Anyone who has a job that they’re looking to fill, fill it with a veteran. Do something for your

country.”

2. “When you hire a veteran, I guarantee you, you will not only be doing the right thing, you will be
doing yourself a favor because they’re that good.”

20 job applications to his agencies since 2016 for jobs I’ve held have produced { interviews.

When confronted about this on 7/18/19 in Queens, the Mayor told me “it’s a process”.

“Process” him out and a real mayor with integrity in.

FAKE

FRAUD
FIRE

Bill de Blasio

FAKE

FRAUD

—

FIRE
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March 8. 2016

Te Whem [t May Coneem:

Vhe recards of the Department of Veterans Affairs show that srved in
the Ammed Forces of the United States as follows:

ENTERED ON ACTIVE DU

RELEASED FROM ACTIVE DUTY:

BRANCH OF SERVICE:

CHARACTER OF IISCHARGE: (As cerufied 1o Va oy miliury oraten of setvice oF shawil o

official military documents):

SERVICE SERIAL NO: NONE

RANK AND ORGANIZATION:

DATE OF BIRTH:

You may call us toll free at 1-800-827-1000 from anywhere.

Sincerely Yours,

VA Regional Office

DEPARTMENT OF VETERANS AFFAIRS

In Repiy Refer To 306 petiph

TY:

NAVY

UNDER HONORABLE CONDITIONS

§ e

" - g . F LD e TS
Mow York Regional Officels06

Page 17 of 28



8/24/17 job application to Mayor’s office primarily to further prove this point:

From: Mayor's Office Recruitment <Recruitment@cityhall.nyc.gov>

Subject: Confirmation: Resume submitted for
Date: August 24,2017 at 12:46:41 PM EDT

This is to confirm that The Office of the Mayor has received a resume for:

IRME - Applicstion Form

BiZA717, 12:46:33 PM

Candidate Application

| Submit

INTRODUCTION

ba sent to the “primary email address” you provide below.

POSITION
Position you ars applying for: Helpdask Associate
Job Number: * 19194

Thank you for considering a career at the New York City Mayor's Office. Please taks a mnute to fill out
the following form. When you have compieted and submitted your application, a confirmation smai will

Page 18 of 28



April Correspondence with Mayor’s Staff to Seek Help with Getting a Job Interview with it:

From: "Miller, Harold" <HMiller@cityhall.nyc.gov>

Subject: Re: Request for help with getting interview for helpdesk job with Mayor's office
Date: April 13,2017 at 12:29:59 AM EDT

Ce: "Ruiz, Paola" <PRuiz@cityhall.nyc.gov>

I'will follow up with our Appointments office tomorrow morning about available positions in DoITT.

Regards

Harold Miller

Office of the Mayor, Community Affairs Unit
(212) 788-7827 Office

(347) 331-9394 Mobile

Sent: Wednesday, April 12, 2017 11:42 PM

To: Miller, Harold

Ce: Ruiz, Paola; Branca, Nicole; mmark-viverito@council.nyc.gov <mmark-viverito@council.nyc.gov>
Subject: Re: Request for help with getting interview for helpdesk job with Mayor's office

Hi Mr. Miller,
Thank you again for your time at Staten Island’s Borough Hall on Tuesday.

After having just applied for the following helpdesk job with the Mayor’s office, I would appreciate any assistance I may be able to receive from
your office with getting a job interview for it:

https://www.dice.com/iobs/detailﬁglpdesk—Technicjaq—City—oj:;New-Yo;k;New-York—NY—ﬂ]Q3 8/10119317¢/4953908%cid=sr69-
1p&g=Desktop&I=New%20Y ork,%20NY

From: Mayor's Office Recruitment <Recruitment@cityhall.nyc.gov>
Subject: Confirmation: Resume submitted for
Date: April 12, 2017 at 11:37:09 PM EDT

This is to confirm that The Office of the Mayor has received a resume for
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Applications
Job Title

Desktop Support Manager
HEADQUARTERS DESKTOP SUPPORT
FIELD DESKTOP SUPPORT

Service Desk Agent-|

Field/Desktop Technician

Computer Associate (Technical Support) Il
Helpdesk Technician

Desktop Support Engineer

COMPUTER SERVICE TECHNICIAN
Computer Associate (Technical Support}
Field/Desktop Technician

Service Desk Analyst

Helpdesk and Change Control Coordinator
PSAC Il DESKTOP SUPPORT

‘Computer Systems Support Associate
PSAC Service Center Associate

IT Hardware Support

|IT Support Techniclan

Computer Operator

Job 1D

230990

2347449

234753

231876

258456

218543

257800

248048

246930

279981

289785

281068

282493

282261

285308

285264

Location

33 Beaver St. New York Ny

G Metrotech Cenler,
Broaklyn N

9 Metrotech Center.
Broaoklyn N

150 William Street, New
ork N

137 Centre St.. N.Y.

96-05 Horace Harding
Expway

253 Broadway New York Ny
80 Maiden Lane

15 Metrotech

58-17 Junction Blvd Corona
Ny

137 Centre 51, N.Y.

2 Metro Tech 4Th Fir. Rm
418

210 Joralemon St.,
Brooklyn

350 Marconi Street, Bronx,
NY

253 Broadway New York My

2 Metro Tech 4Th Fir, Rm
418

100 Gold Street

96-05 Harace Harding
Expway

9 Metrotech Center,
Brooklyn N

Agency

DEPT. OF HOMELESS SERVICES

FIRE DEPARTMENT

FIRE DEPARTMENT

ADMIN FOR CHILDREN'S SVCS

DEPARTMENT OF SANITATION

DEPT OF ENVIRONMENT
PROTECTION

MAYORS OFFICE OF CONTRACT
SVCS

DEPARTMENT OF INVESTIGATION

HRA/DEPT OF SOCIAL SERVICES

DEPT OF ENVIRONMENT
FROTECTION

DEPARTMENT OF SANITATION

DEPT OF INFO TECH & TELECOMM

DEPARTMENT OF FINANCE

FIRE DEPARTMENT

EQUAL EMPLOY PRACTICES COMM

DEPT OF INFO TECH & TELECOMM

HOUSING PRESERVATION &
DVLPMNT

DEPT OF ENVIRONMENT
PROTECTION

FIRE DEPARTMENT

Status

-Ap;ziied
Appled
Appliad
Applied
Applied
Applied
Applied
Applied
Applied
Applied
Applied

Appliad

Applied
Applied
Applied
Applied
Appiied
Applied

Applied

Recruitment $latus

Not Hired

Not Hired

Not Hired

Mot Hired

Not Hired

Mot Hired

Not Hired

Mot Hired

Mot Hired

Not Hired

Mot Hired

Mot Hired

Applied

Applied

Applied

Applied

Not Hired

Applied

Applied

Date Created

02/21/2016
7:58AW

DS}‘1BI2.E]15
210PM

03/1B/2016
2:122PM

03/29/2016
11:46AM

05/13/2016
11:49AM

08/13/2016
1:15PM

11/24/2016
FATPM

12103/2016
10:08PM

120032016
1017PM

0172112017
8:18PM

01/21/2017
G:24PM

04/022017
10:58PM
06/02/2017
4:50PM

06/10/2017
B4TPM

06102017
G01PM

06/25/2017
10:18PM

06/25/2017
10:24PM

07/29/2017
7.26PM

08272017
6:19PM

Date Submitted

0242172016
7:50AM

0311872016
2.06PM

03/18/2016
2:18PM

03/292016
11:29AM

05/13/2018
11:41AM

06/13/2016
1.08PM

11/24/2016
7.17PM

12/03/2016
10:09PM

12/03/2016
10:17PM

012112017
B8:18PM

01/21/2017
9:24PM

04/022017
10:58PM
06/02/2017
4:50PM

06/10/2017
8:47PM

06/10/2017
9:01PM

06/25/2017
10:19PM

08/25/2017
10:24PM

0742812017
T:26PM

08M2/2017
G 1OPM
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Complaint filed with U.S. Attorney’s office in Brooklyn due to civil -

rights abuse on 8/30/17 by Mayor’s NYPD head of insecurity (Howard

Redmond) at his Brooklyn public town hall meeting:

United States Attorney's Officd
Eastern District of New York

Civil Rights Complaint Form

The United States Attorney’s Office is charged with enfarcing the federal civil rights lass within the Eastern
District of New York, which includes Brookhn, Queens. Staten Island in New York City and Nassau and
Suffolk counties in Long Esland.  We therefore welcome information that brings to our attestion possible
riolations of our nations civil rights baws.

Person Filing Complaint: Person 7 Entity you are filing complaint about;
New York Police Department
Name ‘ 1 Name of Person or Entity
Address 1 a Pongn im e, 1L < il Address 1
Address 2 Address 2
Ciry, State ; Zip City, State 4 Zip
i sy New York
County o Phone ' County Phosie
E-mail Addsess o Lo o r K

Vature of Alleged Civil Rights Vielation:

D Disababity Raghts or Access Housmg Deennusation
D Education m Police / Law Enforcement Misconduct
@ Employment Dhscrnmination D Prisonwer / Rughts of other Institutional Persons

D Buas / Hate Crumes A D Voung Rights

[V} Ottier (specify) . Viewpoint discrimination by NYPD in violation of my 1st Amendment rights, 18
" USC 1512, 1BUSC 242 18USC 245 42 USC 1985 and harassment

The Mayor's head of security (Howard Rédmond}, Lieutenant Nieves, and a few other regular NYPD
officers subjected me to viewpoint discrimination on 8/30/17 inside of the Mayor’'s public town hall
meeting he held at 195 Graham Avenue in Brooklyn.

The circumstances in which it occurred were as follows:

1. After being issued an admission ticket, | was sitting calmly and lawtully shorily after 8 pm inside of
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the gym where the meeting was held and as people continued to arrive 1o the meeting.

5 When | noticed Mr. Redmond walking by the area where | was sitting, | casuaily asked him how the |
federal civil rights lawsuit against him was going in light of the fact that my last experience with him on
July 25th had him violate my civil rights inside of the subway station next to City Hall by Broadway
and Murray Street. Back then, he aiso put his hands on ma and dragged me away from where | stood
lawfully asking questions to the Mayor from roughly & feet away and while | was separated from him ‘
by a metal fence.

3. He responded to my question by illegally and deliberalely making physical contact with me by
putting a hand on me by me left shoulder that caused me immediate alarm, due to my prior hislory
with him. '

4. | next proceeded without hesitation to demand that he immediatety expiain precisely what gave nim |
a legal basis to make physical contact with me white I was seated and acting lawfully. He responded
by fraudulently insisting that he could do so without my permission and told me | had to calm down.
Following several additional remarks between us that included me telling him that a) he should be
aware by now that he and | don't get along, b | hate him (due to how he previously viclated my civil
rights}, and ¢} to leave me alone and just go about his business, he eventually and briefly walked
away.

5. At about that time, | resumed talking to 2 women who were seated in the row of seats directly
bohind me about the fact that members of the NYPD illegally seized herature at the Crenatown town
hall in June and subjected me to viewpoint discrimination repeatedly at simidar public meelings held
by the Mayor.

6. Shortly thereafter, Lieutenant Nieves approached me with several other members of the NYPD and
asked me if he could talk to me outside. In response, | toki him that ! would prefer 1o lalk to him where
{ was. | slated this because | don't trust the NYPD due to my experignces with them and there were
plenty of witnesses in the gym by then.. .roughly 50 peaple. At that point, Mr. Nieves picked up my
backpack and forced ma to get up with the assistance of the other NYPD officers, who escorted me
while pushing me lightly out of the gym through its rear exi. Upon exiting that building, Mr. Redmand
was waiting for me and immediately told me that he had kicked me out in spite of the fact that | had
not done anything wrong. At no point then nor thereafter was ! ihreatenad with being arrested nor was
i ever given an explanation for why | was torced to leave that public mesting

7. After being kicked out of that meeting that | nad somewhat expacted befcrehand, | distnbuted
numerous copies of literature | brought with me about previous acts of viewpoint discrimination to
which the NYPD has subjected me to people who were entering and leaving that meeting. | also
briefed both Sal Albanese and David Eisenbach {candidate for Public Advocate) about this afler ! was
| kicked out. | had previously met both of them at other evenis.

The ‘ollowing video of that town hall meeting has been very useful to identity witnesses at the 8/30/17
town hall before | was subjected to illegal viewpoint discrimianation by the NYPD that caused me o
ba kicked out of it, others who attended it that | later briefed about having been itiegally kicked out of
it, and yet others who previously subjected me 10 similar viewpoint discrimination at similar public
meetings pertaining to the Mayor.
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Excerpt from 2014 U.S. Supreme Court decision confirming Mr.
Redmond & other members of the Mayor’s NYPD insecurity detail
have been illegally subjecting myself and others to viewpoint
discrimination at public meetings since 4/27/17:

IPARETS T -£1 /4pde 1/ suaiuido/ A0B UN0I3WaIdNS MMM ,r:Sduq

nop) ay3 jo uotuid(y
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lltegal viewpoint discrimination, property seizure, and harassment by Mayor's staff, NYPD security detail {Lt. Nieves) & Court Officers at
Bronx Supreme Court following Mayor’s NYPD security detail's request on 5/23/17 in Bronx Supreme Court to keep U.S. Navy veteran out of
apublic meeting (“Resource Fair” Mayor's office arranged) in the Veteran's Memorial Hall room in that court in violation of the Constitution

and New York State’s Open Meetings Law:

L]
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Information about Mr. Redmond’s trial on 10/2/17 in

rights lawsuit filed against him a few vears ago

federal civil

© C & Secure hups i/ WWW.pacermonitor.com, DSl tase G iR RS g aher rafiE_v_LITy _of_New_Yors_et_al

New York Southern District Court
Judge:

Referred:

Case #:

Nature of Sult

Cause

Docket Parties (15)

Thursday, August 10, 2017

TS aviet § ovie | dtoe 16501 030

ORDER TRANSFERRING CAS|

Kalan Sherrard v. Deputy Inspector Redmond, 15-cv-7318. The case is scheduled for a final pretrial conference on Friday, September 22, 2017, at 11:00 a.m. and trial on Monday, October 2, 201 7, but this schedule
may be altered by Judge Barnett. (See Dkt. No, 89.) The Clerk of the Court is directed to effect the re-assignment to Judge Barnett. (Signied by Judge Golieen McMahan on 8/10/201 7) Copies E-Mailed By Chambers.

(kgo)

PacerMonitor Foaturos  Plans & Pricing  About

Sherrard v. City of New York et al

Case Flled: Sep 16, 2015
Mark A Barnett
Kevin Nathaniel Fox
1:15-cv-07318
440 Civil Rights - Other Civil Rights
42:1983 Civil Rights Act

Dockst last updated: OB/31/2017 11:59 PM EDT

E: Judge Mark A. Barnett of the U.S. Court of International Trade, an Article Ill judge sitting by designation in the Southern District of New York, has graciously agreed to try the case of

ook 1 Bhon 14178 AM. |

 risticn 1 4  tof O A "

NQTIGE OF CASE ASSIGNME|

NT to Judge Mark A. Bamett. Judge Colleen McMahon Is no longer assigned to the case. (kgo)
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Key excerptin the amended complaint in that lawsuit against Mr.

Redmond:
.
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Confirmation Mr. Redmond is the Mayor’s NYPD Insecurity Chief:

TS e TV Com

Mayor deBlasza ls Irked by a Subway Delay

By MICHAEL M. CRYNBAUM  MAY 5, 2015

hEIps. ! i wwew.nytimes.com; 20150508/ myregion S maynr-ga-bias O~ 5~ ired-by-3-subaay-delay bt

Mayor Bill de BIaszo, it seemed was not pleased

In a stern, bullet-pointed missive on Monday, the mayor described a star-
crossed attempt at riding the subway to a speaking engagement in Midtown
Manhattan. A train never came — and when the mayor resurfaced, his
security vehicles were nowhere in sight.

“The detail drove away when we went into the subway rather than waiting
to confirm we got on a train,” Mr. de Blasio wrote in the email, addmssed to
Deputy Inspector Howard Redmond, the head of his Police De

security detail. “We need a better system.”
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NYCCramé drony Brockhm Marnatan Quesens Eduaton Weathar Guitearies

NYPD top cop James O’Neill overturns judge’s guilty
verdict against officer in police misconduct case

0G0

Research doc
before they rj

Find a doctor

Source: http://www.westsidespirit.com/local-news/201 707 20lnypd—lawyer-quells—free—speech—dispute/ 1
Headline: NYPD lawyer quells free speech dispute

Excerpts that refer to viewpoint discrimination at Mayor’s 6/21/17 town hall meeting in
Chinatown in Manhattan and include remarks by Norman Siegel, who is the former head of the

ACLU:

According to several people who attended the June 21 event, in Chin’s district, uniformed and
plainclothes NYPD personnel at a security tent riffled through would-be attendees’ belongings and
seized political flyers, banners and signs critical of either Chin or de Blasio or that supported opposition

candidates before they allowed people into the YMCA on Bowery.

Siegel said police officials knew who within the department had given the directive for the searches and
confiscations. Siegel was given that person’s rank and but not his or her name.

Siegel said the department lawyer was cautious during the pair’s phone conversatidn, likely because of
possible litigation against the city.

In letters sent to de Blasio and police Commissioner James O’Neill earlier this month, Siegel said “Such
actions by state actors raise serious constitutional concerns under the First and Fourth Amendments to

the United States Constitution.”
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' Address:

et T p—

~ THE COUNCE
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speak on Int. No. ________ Res. No.
[J infavor [J in opposition

Date: b ’ ‘-3335 if'

(PLEASE PRINT)

4 a4 I
a<r1c N | i
Name: UL VIT U (Y C Yt

—

Address:

I represent:

R e b A R T RS T s g

THE CITY OF NEW YORK

R S . Pt

Appearance Card

[intend to appear and speak on Int. No. ____ Res. No.
O infaver [J in opposition

Date:

| (PLEASE PRINT)

Name: _/ |

Address:

I represent:

Address: { AL A - AL

T N D SN 1v 1 3y i s, ~—ar i

THE COUNCIL,
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak on Int. No. ________ Res. No.
[J in faver [J in opposition

Date:

(PLEASE PRINT)

| \ S
’ L o Y= i) N
Name: Vi n e /g Y1 |

Address:

e e e e
SO \ |
I represent: | // | | |

Address:

’ Please complete this card and return to the Sergeant-at-Arms



Address:

o S R SN i i i e S s e . T D

iy T PPN T — R I == 2
SOSE TR RN B e P R P B 2 O

" THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. _____ Res. No. |
[ infaver (] in opposition e /] ;
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